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cd 47,4% ching E. coli c6 kha nang sinh ESBL.
E.coli dé khang vdi tat ca khang sinh thir nghiém
vGi cac mic d6 khac nhau. Do d6 giam sat
thu’dng xuyen vé muc doé dé khang khang sinh
cla vi khuadn dé glup cong tac kiém soat nhiém
khuan, quan ly va s dung khang sinh hiéu qua.
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PANH GIA HIEU QUA PAT NOI KHI QUAN cO VIDEO HO TRO
CHO BENH NHAN PHAU THUAT CHAN THU'ONG COT SONG CO

TOM TAT

Muc tiéu: So sanh h|eu qua kiém soét dudng thd
béng dén soi thanh quan c6 video hd trg (Uescope) va
den soi thanh quan vGi uGi dén Macmtosh cho benh
nhan phau thuat chan thuang cot song cb. Danh gia
sy an toan, tac dung khong mong muon_dat n0| khi
quan bang den soi thanh quan cé video hd trg va dén
soi_thanh quan vdi IuGi den Macintosh cho bénh nhan
phau thuat chan thuong cot sdng cb. Phudng phép
nghién clu: Tren 80 bénh nhan phau thuat chan
thuong cot séng c¢& gom nhém I ding dén dét NKQ cé
Video hd trg (n = 40) va nhém II dit NKQ bang IuGi
dén Macintosh (n = 40). Theo ddi ty ié thanh cong [an
1, Cormack va Lehane, POGO, thdgi gian dat NKQ tinh
theo giéy, theo doi do khd dat NKQ va theo doi Huyét
dong trudc 1 phit, sau 1 phut sau 5 phut dat NKQ va
theo doi dau hong, khan tleng, chan thu’dng miéng
hong hau sau mo. Két qua: do Cormack va Lehane
nhom I thdp hon nhém II p < 0,05, ty Ié POGO cua
nhém I cao han nhém II véi p < 0,05, thsi gian dat

1Bénh vién da khoa Néng nghiép.

2Trung tdm gdy mé va hoi stic ngoai khoa Bénh vién
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Dwong Anh Khoal, Nguyén Quéc Kinh?

NKQ ctia nhdm I nhanh han nhém 1II véi p < 0,05, ty
Ié thanh cong clla nhdm I cao han nhom II véi p <
0,05. Mach, Huyét ap trung binh sau dat NKQ 1 phut
cla nhom I thap haon cldia nhom II ¢ su khac biét vdi
p < 0,05, dau hong, khan tiéng sau dat NKQ cua
nhom I thdp han ctia nhém II véi p < 0,05. Két luan:
Ty 1€ POGO cuia nhém I cao han nhém 11, Video ho trg
nhin thanh mo6n ré hon dén soi thanh quan Macintsh vi
dd Cormack va Lehane nhém I thdp hon nhém II (p <
0,05), ty Ié dat thanh cong lan dau cla nhém I cao
hon ctia nhém II véi p < 0,05, thdi gian dat NKQ cla
nhém I nhanh han nhém 11 cé sy khac biét véi p <
0,05, diém IDS ctia nhém I thdp hon cta nhdm II vdi
p < 0 05 va huyét dong sau dat NKQ 1 phdt ctia nhém
II thay d6i nhidu hon nhom I véi p < 0,05, ty 1€ dau
hong, khan tiéng sau m& cla nhém I thap hon cua
nhém 1II véi p < 0,05.

Ta khoa: Dat NKQ cd Video hd trg, Video

laryngoscopy.

SUMMARY
ASSESS THE EFFECTIVENESS OF
ENDOTRACHEAL INTUBATION WITH VIDEO

SUPPORT FOR CERVICAL SPINE SURGERY
Objective: To compare the effectiveness of
airway management with video-assisted laryngoscope
(Uescope) and laryngoscope with Macintosh for
cervical surgery. Evaluation of the safety and adverse
effects of intubation with video-assisted laryngoscope
and laryngoscope with Macintosh for cervical surgery.
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Methods: 80 patients with cervical injuried
undergoing cervical spine surgery included group I
using an intubation with Video support (n= 40) and
group II intubated with a Macintosh (n=40). The first
time success rate monitoring, Cormack and Lehane,
POGO, intubation time, difficulty intubation and
hemodynamic monitoring before 1 minute, after 1
minute, after 5 minutes of intubation and follow-up
sore throat, hoarseness, oropharyngeal trauma after
surgery. Results: Cormack and Lehane levels in group
I were lower than that in group II, p < 0.05, POGO
rate in group I was higher than group II with p <
0.05; intubation time in group I was faster than group
IT with p < 0.05; the success rate in group I was
higher than group II with p < 0.05; Pulse, mean
blood pressure 1st minute after intubation in group I
was lower than that in group II with p < 0.05; sore
throat, hoarseness in group I was lower than that of
group II with p < 0 .05. Conclusions: The rate of
POGO in group I is higher than that of group II, Video
supporting glottis vision is clearer than Macintsh
laryngoscope because the degree of Cormack and
Lehane in group I is lower than that of group II (p <
0.05), the rate of first success in group I was higher
than that in group II with p < 0.05; the time of
intubation in group I was faster than that in group II,
there was a difference with p < 0.05; IDS score in
group I was lower than that in group II with p < 0.05;
hemodynamics after 1 minute intubation of group II
changed more than group I with p <0.05; the rate of
sore throat, hoarseness after cervical spine surgery in
group I was lower than that of group II with p < 0.05.

Keywords: Intubation with video support,
laryngoscopy video.

I. DAT VAN DE

Dat NKQ bang IuGi dén Macintosh can thang
truc miéng hau hong thanh mén. Bén video ho
trg co trudng quan sat rong hon do vay khong
can thang truc hau hong thanh quan, han ché su
nglra cd, &n thanh quan do vdy gidam dudc di
ddng cbt sdng ¢, tranh dudc tén thuong tuy c6
thr phat do chan thuong cot s6ng gay 1én. Video
hd trg d&t NKQ cho bénh nhan chan thuong so
ndo, ham mét, da chan thuong, ddc biét dat
NKQ phiu thudt chdn thuong cdt séng co
[1],[2]. Do vay ching t6i ti€n hanh nghién cltu
dé tai nay nham hai muc tiéu: “So sanh hiéu qua
ki€ém soat du’dng thd bang dén soi thanh quan co
video hd trg va dén soi thanh quan Vi luGi den
Macintosh cho benh nhan phau thudt chan
thuong cot s6ng cd. Danh gid su an toan, tac
dung khéng mong mudn ddt ndi khi quan bé“mg
dén soi thanh quén c6 video ho trg va dén soi
thanh quan véi IuGi den Macintosh cho bénh
nhan phau thuét chan thuong cot séng cd”.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

1. P6i tugng nghién ciru: trén 80 bénh
nhan (BN) mo c6t séng co, chia thanh 2 nhém

tai Trung tdm gay mé va hoi sliic ngoai khoa
Bénh vién Hitu nghi Viét Bic tir thang 10/2016
dén thang 10/2019

> Tiéu chudn lua chon: BN hodc ngudi
nha BN dong y tham gia nghién c(u, >16 tudi,
BN bi ch3n thuong cdt sdéng c6 cé chi dinh mé
theo chuaong trinh, ASA I — III, Mallampati I-1V.

> Tiéu chuén loai tria: BN khdng dong vy,
tién lugng khdng thé dit dudc NKQ, cb chdng
chi dinh clia dat NKQ, cé tién st di i'ng vdi thudc
gay mé, gay té, hién tai dau hong khan tiéng.

2. Phuong phap nghién ciru

2.1. Thiét ké nghién ciru

Thiét ké ngh|en cttu: Nghién clru 1dam sang
ngau nhién, cd d6i chiing.

2.2.Cac budc tién hanh

- Cach thic chon bénh nhan: Cac bénh nhan
du tiéu chuan, dudc chia ngau nhién theo
phu’dng phdp danh s thanh 2 nhdm bang nhau
moi nhdm 40 bénh nhan.

+ Nhém I: dung dén dit NKQ c6 Video hd trg

+ Nhom II: dung dén Macintosh dat NKQ

2.3. Cac chi tiéu nghién ciru

2.3.1. Chi tiéu hi€u qua cua ddt ndi khi quan
¢6 video ho trg va IuGi dén Macintosh:

Theo doi: Cormack va Lehane, danh gia ty Ié
md thanh mon (percentage of glottis open score
= POGO), thdi gian dat NKQ tinh theo gidy (thdi
gian ddt NKQ bat dau tinh tir khi dua dén NKQ
vao miéng BN va tGi khi xac dinh c6 song CO>
cudi thi thé ra day la tiéu chudn vang xac dinh
NKQ da dung vi tri, ty Ié€ dat NKQ thanh cong, ty
Ié thanh cong [dn dau va do khd dat NKQ (IDS
dé = 0 diém, 1 diém < kho it < 5 diém, kho
nhiéu > 5 diém).

2.3.2. Chi tiéu_danh gia an toan, dau hong
khan ti€éng sau phau thuat cta hai nhém.

Cac chi tiéu danh gia: Theo d6i Mach, Huyét
ap trung binh (HATB) trudc 1 phut, sau 1 phut,
sau 5 phat dat NKQ. Banh gia dau hong 1 gig, 6
gid, 24 gid sau m&, danh gia khan tiéng sau md
24 gid, chan thuong miéng hau hong, thanh mon
sau dat NKQ.

2.4. Cach tién hanh. Chuan bi bénh nhan,
Chudn bi phuong tién dung cu, mdy mdc va
thudc, Ky thuat ti€én hanh: Khdi mé: Fentanyl 2
mcg/kg, Lidocain 1,5mg/kg, Propofol 2mg/kg,
Rocurorium 0,6 mg/kg

3. Xir ly va phan tich s6 liéu: Phan tich
bdng phan mém SPSS 22.0.

4. Pao dirc nghién ciru. Nghién clru tuan
thl cac nguyén tac dao dirc trong nghién cltu y hoc.
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I1. KET QUA NGHIEN cU'U

1. Pac di€m bénh nhan tham gia nghién clru
Bang 1. Phadn bé gioi, tuéi, BMI, ASA, Mallampati va bénh giita 2 nhom

Ddc diém nghién ciru Nhém I (n=40) Nhém II (n=40) p
Tuoi 46,3+14,7 45,8+14,0 0,82
BMI 20,9%2,7 21,0£2,2 0,77
Gigi: Nam/nit 33/7 37/3 0,18
ASA: I/II/II1 10/27/3 9/23/8 0,27
Mallampati: I/II/III 8/27/5 9/28/3 0,853
Bénh CTCS cd 40 40 0,974

Nh3n xét: Qua bang trén khéng thdy c6 su khac biét vé tudi, gidi, BMI, ASA, Mallampati va Bénh

tat gilta hai nhém véi p > 0,05.

2. Panh gia hiéu qua cta dit ndi khi quan cé video ho trg cho phau thuat cét song co

Bang 2. Cormack va Lehane, POGO, thoi gian dat dng, ty I€ thanh céng lan I va dé kho

dst NKQ.
Nhém I (n=40) Nhom II (n=40) p

Cormack va Lehane: I,II/IIL, VI 37/3 29/11 0,019
POGO (%) 87,5+12,9 <0,001*

Thai gian dat ndi khi quan(giay) 24,8 £ 6,4 358 +223 0,016*

Ty I& dat thanh cong 1an I 38 (95,0%) 32 (80,0%) < 0,05%

IDSDé =0 diém 13 (32,5%) 3 (7,5%)
IDS Khé it 1 -5 diém 27 (67,5%) 24 (60,0%) < 0,001*
IDS khé nhidu > 5 diém 0 (0,0%) 13 (32,5%)

Nhan xét: Cormack va Lehane nhdm I va nhém II ¢ su khac biét véi p < 0,05. POGO cia nhéom
I cao han ctia nhom II ¢ su khac biét véi p < 0,05. Thdi gian dat NKQ ctiia nhom I va nhom II co su
khac biét véi p < 0,05, ty I1é dat thanh cong lan dau ciia nhédm I cao han cla nhdm II ¢ su khac biét
vGi p < 0,05 va do6 kho khi dat NKQ clia nhdm I thap hon cia nhém II véi p < 0,01.

3. Theo ddi su an toan, dau hong, khan tiéng, chidn thuong miéng, hiau hong sau md
gitra hai nhém.

Bang 3: Theo doéi huyét dong trudc 1 phat, sau 1 phat va sau 5 phit dat NKQ

Nhom I Nhom II Nhom I Nhom II
Thoi diém (n=40) (n=40) P (n=40) (n=40) P
Mach Mach HATB HATB
T1 trudcl phat 77,1£12,0 | 75,6+14,5 0,616 93,8+13,5 96,2+14,8 0,451
T2 sau 1 phut 77,0£13,6 | 90,7+14,5 <0,001 82,9+13,3 95,0+19,0 0,002
T2 sau 5 phut 77,7+11,3 | 81,1+13,8 0,150 82,7+11,7 87,4+12,1 0,081

Nhdn xét: Trudc khi dat NKQ Mach, huyét ap trung binh cta hai nhém tucng tu nhau véi p >
0,05. Sau d3t NKQ 1 phit mach HATB clia nhdm II thay d6i nhiéu hon va cao hon nhém I véi p <
0,05, sau 5 phat dat NKQ Mach, HATB cta hai nhém khong cé su’ khac biét véi p > 0,05

Bang 4: Theo déi ty Ié dau hong, khan tiéng sau mé 24h, chdn thuong miéng

Thdi diém Nhém I (n=40) Nhém II (n=40) p
Pau hong sau 1h 8 (20,0%) 20 (50,0%) 0,005*
Pau hong sau 6h 11 (27,5%) 20 (50,0%) 0,039*
Dau hong sau 24h 7 (17,5%) 16 (40,0%) 0,026*
Khan ti€éng sau 24h 10 (20,0%) 21 (52,5%) <0,01*

Chan thuong miéng 0(0,0) 3 (7,5%) 0,241

Nhan xét: ty | dau hong 1 gig, 6 gid, 24 giG sau md NKQ cia nhédm I thdp hon clia nhém II cd
su’ khac biét vdi p < 0,05. Ty I€ khan tiéng sau mo NKQ ctia nhém I thap han clia nhém II ¢ su khac
biét véi p < 0,05. Ty Ié chan thugng miéng cta hai nhém khong cé su khac biét p > 0,05
IV. BAN LUAN khac biét véi p > 0,05. .

1.Déc diém bénh nhan tham gia nghién 2. Panh gia hiéu qua cua video ho trg.
clru. Qua bang 1: ta thdy gidi, tudi, BMI, ASA, Thgo bang 2 cho I§et qua: Cormack - L,ehane clia
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nhom II 1a loai I, II ¢ 29 ca, loai III, IV c6 11
ca, nhdm I cé ty Ié Cormack - Lehane I, II cao
haon Cormack - Lehane I ctia nhém II, Cormack -
Lehane III, IV cta nhém I thap hon cia nhém II
v@i p < 0,05. Theo Xue va cong su [3] nghién
ctu trén 91 bénh nhéan thi c6 27 bénh nhan du
ki€n dat NKQ kho. Khi dung den Macintosh c6 17
ca Cormack va Lehane III, 2 ca Cormack va
Lehane IV ty 1& NKQ khd 19/27. Khi chuyén sang
dén GlideScope thi khong c6 ca nao NKQ kho
0/27, Theo Michael F. Aziz va cdng su' [2] nghién
cttu so sanh hiéu qua gitra video ho trg véi dén
soi thanh quén truc ti€p dat NKQ du kién khd
cho két qua Cormack-Lehane III, IV cia nhém
dung video ho trg ¢ 6,7%, Cormack-Lehane I1I,
IV cia nhéom dung Macintosh ¢ 17,7%, co su
khac biét vai p < 0,05. Theo Maria Michailldou va
cong su [1] so sanh dat NKQ cd video ho trg vdi
den Macintosh cho bénh nhan cdp clu chan
thuang cho két qua ty 1€ Cormack-Lehane loai
III, IV cha nhom Video ho trg la 8,4%, ciia nhom
den Macintosh la 16,1%, ty 1& ddt NKQ khd cua
nhém dung video ho trg thap han clia nhdm den
Macintosh vdi p < 0,05. Theo bang 2 Ty |Ié POGO
cla nhom I la 87,5 £ 12,9 %, cla nhom 1II la
69,1 + 25,6%, ty POGO clia nhém I cao hon cua
nhém II véi p < 0,05. Theo Gusen Seok Choi [4]
nghién cltu trén bénh nhan cé dudng thd thudng
thdy POGO cta nhém I cao han nhém II vé&i p <
0,05. Qua bang 2: thdi gian dat NKQ ciia nhém I
la 24,8 + 6,4 giay, ctia nhdm II la 35,8 = 22,3
gidy, thdi gian d3t NKQ cua nhém video hd trg
nhanh han nhém Macintosh véi p < 0,05. Theo
Roya Yumul [5] nghién ctu dung video hd trg
dat NKQ cho bénh nhan béo phi thi thdi gian dat
NKQ cuia dén Macintosh dai han dén Video — Mac
cé vGi p < 0,05. Theo Roya Yumul MD va cOng
su [6] nghlen cltu so sanh ddt NKQ c6 dinh cot
song 6 cd video hd trg vai 6ng soi mém cho két
qua thdi glan dat NKQ cua nhom video hd trg la
35 + 22 giady, cia nhom dung 6ng ndi soi mém la
59 + 36 giay (p < 0,01). Theo bang 2 ta thay ty
|é dat NKQ thanh cong & lan dau cia nhdm I la
95,0%, nhém II la 80,0% (p < 0,05). Theo
Michael F. Aziz va cdng su [2] nghién clu so
sanh hiéu qua gilta video ho trg v&i den
Macintosh dat NKQ du kién kho cho két qua ty 1€
dat thanh cong clia nhém dung video ho trg la
93%, ciia Macintosh 84% (p < 0,05). Theo bang
2 IDS dé cla nhém I chiém 32,5%, nhom II
chiém 7,5%. IDS kho it cla nhdm I chiém
67,5%, nhém II chiém 60%, IDS khd nhiéu cla
nhom 1 khong c6 bénh nhan nao, nhdm II chi€ém
32,5%. IDS ctia nhom I dé& va khé it nhiéu hon

cua nhém II (p < 0,001). Theo Ali va cdng su' [7]
nghién cu so sanh két qud cua video ho trg
(King of V|5|on), McCoy va Macintosh dat NKQ khi
bénh nhan cd dinh c6t séng cd cho két qua diém
IDS ctia video ho trg thap nhét so vai dén McCoy
va den Macintosd (p < 0,01).

3. Panh gia su an toan, dau hong, khan
tiéng, chan thu‘dng miéng sau mo cua hai
nhom. Qua bang 3: Chu ky tim sau ddt NKQ 1
phut ca nhom video ho trg la 77,0 + 13,6 ck/p,
chu ky tim nhém Macintosh sau 1 phat khi dat
NKQ la 90,7 + 14,5 ck/p (p < 0,001). Theo Ali va
cdng su [7] so sanh hiéu qua video hd trg (King
Vision) véi den McCoy, Macintosh dat NKQ khi
bénh nhan cd dinh cot séng c6 cho két qua chu
ky tim cta nhdm dung Macintosh tédng cao nhat
sau khi dat NKQ va sau do tré vé ban dau sau 5
phut. Chu ky tim téng it nhat & nhém dung video
ho trg loai King vision.

Qua bang 3: Sau khi dat NKQ 1 phut HATB
cla nhdom I la 82,9 = 13,3 mmHg, HATB cua
nhom II la 95,0 £ 19,0 mmHg. HATB cGa nhém I
thap hon nhém II véi p < 0,01. Theo Ali va cong
sy [7] so sanh hiéu quad video hd trg (King
Vision) véi McCoy, Macintosh dat NKQ khi bénh
nhén ¢§ dinh cdt s6ng c6 cho két qua HATB cla
nhém Macintosh tang cao nhat sau khi dat NKQ.

Qua bang 4: dau hong sau md 1 gi§d nhém I
chiém 20%, dau hong nhém II chiém 50%.
Nhém I co ty 1€ bénh nhan dau hong thap han
cla nhdm II (p < 0 ,05). Theo Atabak Najafi va
cdng su [8] nghién cliu so sanh dau hong dung
Mcintosh Vv&i video hd trg cho bénh nhan cd
derng the terdng cho két qua sau: dau hong
sau md mét gid cua nhém video ho trg 1a 19,3%,
dau hong sau md cta nhém Macintosh 1a 28% (p
> 0,05). K&t qua nay cla tac gid cd khac cua
ching t6i do c6 do tdc gid khsi mé bang
thiopantal do vay khi thoat mé bénh nhan van
cdn budn ngu do vdy cam gidc dau hong cd thé
giam hon & 1 gi& sau md. Theo bang 4 cho thay
dau hong sau mé 6 gi¥ cia nhédm I chiém
27,5%, nhom I bénh nhan dau hong chiém 50%.
Nhém I dau hong it han nhém I (p < 0,05).
Theo Atabak Najafi va cong sy [8] dau hong sau
md 6 gid nhom video ho trg la 28%, nhém
macintosh 1a 54%. Dau hong cta nhém video hd
trg it han nhdm Macintosh dat NKQ (p < 0,05).
Theo bang 4 cho thdy dau hong sau mé 24 gi¢
dau ctia nhém I chi€ém 17,5%, nhdm II dau hong
sau mé chiém 40%. Ty 1& dau hong nhém I thap
hon cta nhém II (p < 0,05). Theo Atabak Najafi
va cdng sy [8] dau hong sau md 24 gi cla
nhom video ho trg la 22,7%, nhdom macintosh la
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54%. Pau hong cta nhém video hd trg it hon
nhom Macintosh dat NKQ (p < 0,001). Theo
bang 4 cho thdy ty 1& khan tiéng sau mé cla
nhom I chiém 20% va nhom II chiém 52,5%. Ty
Ié khan ti€éng cla nhom I thap hon clia nhém II
6 sy’ khac biét véi p < 0,01. Theo Atabak Najafi
va cdng su [8] nghién cltu so sanh video hd trg
v@i den Macintosh cho két qua: ty 1& khan tleng
sau 24 gid cia nhém video hd trg 1a 20%, cla
nhém Macintosh la 42 7%, khan tiéng clia nhom
video hd trg thdp hon cua nhém Macintosh su
khac biét cd y nghia thong ké véi p < 0,001.

Theo bang 4 ty 1é chan thudng miéng cla
nhém I la 0%, cta nhém II la 7,5%, ty & chan
thuong cta nhém II cao hon nhém I nhung
khong cé su khac biét véi p > 0,05. Theo
Kalingarayar va cong su [9] nghién cltu cho rang
ty 1é chdn thugng miéng hong chiém tir 0,5% -
7% trong trudng hogp NKQ khd. Két qua cla ching
t6i cling tuong tu nhu cha Kalingarayar [9].

V. KET LUAN

Dung video hd trg ddt NKQ cho bénh nhan
phau thudt chdn thuong cdt s6ng c6 quan sat
thanh mon rd han, ty 1€ mé thanh mén rd haon,
thdi gian dat NKQ ngdn hon va ty & ddt NKQ
thanh c6ng [@an dau cao hon nhém dung
Macintosh c6 y nghia théng ké véi p < 0,05.
Nhém dung video ho trg c6 huyét dong thay déi
sau 1 phat dat NKQ thap hon va ty |1é dau hong
khan tiéng thdp han nhém dung dén Macintosh

cd y nghia thong ké véi p < 0,05.
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PHAN TICH CAC YEU TO ANH HU'ONG PEN VIEC RA QUYET DINH
LUA CHON MAU NGOAI KIEM TRA CHAT LUQNG XET NGHIEM

Tran Hiru Tam!, Ngé Hoang Thio Trang?, Thai My Tran'2

TOM TAT

Tham gia cdc chudng trinh ngoai kiém tra chéat
lugng xét nghiém la hoat dong phong xét nghiém y
hoc thuc hién nham dam bao chét lugng xét nghiém,
tién dén lién thong két qua xét nghiém theo 16 trinh dé
an “Tang cudng ndng luc hé thong quan ly chat lugng
xét nghiém y hoc giai doan 2016 - 2025” cGa Thu
tudng Chinh phu [1]. Pay la hoat dong quan ly chat
lugng gép phan vao tang cudng nang luc cua hé
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thdng kham - chita bénh, tao thuén Igi va giam thiéu
chi phi diéu tri cho bénh nhan

Viéc trlen khai chu’dng trinh ngoai kiém can c6 vt
liéu 1a mau ngoai klem tra chat lugng, dugc ngh|en
cUu, san xuat bdi cac nha cung cap Viét Nam va nudc
ngoal bay la thi tru’dng ma cac dan vi cung cap trong
nuaéc phat trién sau, con gdp nhiéu bat Igi so vdi to
chirc nudc ngoal TLr cac ly thuyet nén tang vé lua
chon nha cung cap, tac gid xdy dung thang do sc bg,
tién hanh nghién clu dinh tinh két hgp nghién cu’u
dinh lugng. Thang do dugc danh gla kiém dinh bang
hé s6 tin cdy Cronbach’s Alpha va phan tich nhan t&
kham phé (EFA). Dir liéu sau dé dudc dua vao phan
tich bang phuong phap héi quy binary logistic. Két qua
cho thay yéu t6 “Chat lugng” c6 tac dong manh nhat
dén quyet dinh lya chon mau ngoai ki€ém cua phong
xét nghiém, k& dén 13 “Tinh chat phong xét nghiém?”,
“Gia ca” va "Dich vu”. Nghién ciu cling cho thay xét



