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54%. Pau hong cta nhém video hd trg it hon
nhom Macintosh dat NKQ (p < 0,001). Theo
bang 4 cho thdy ty 1& khan tiéng sau mé cla
nhom I chiém 20% va nhom II chiém 52,5%. Ty
Ié khan ti€éng cla nhom I thap hon clia nhém II
6 sy’ khac biét véi p < 0,01. Theo Atabak Najafi
va cdng su [8] nghién cltu so sanh video hd trg
v@i den Macintosh cho két qua: ty 1& khan tleng
sau 24 gid cia nhém video hd trg 1a 20%, cla
nhém Macintosh la 42 7%, khan tiéng clia nhom
video hd trg thdp hon cua nhém Macintosh su
khac biét cd y nghia thong ké véi p < 0,001.

Theo bang 4 ty 1é chan thudng miéng cla
nhém I la 0%, cta nhém II la 7,5%, ty & chan
thuong cta nhém II cao hon nhém I nhung
khong cé su khac biét véi p > 0,05. Theo
Kalingarayar va cong su [9] nghién cltu cho rang
ty 1é chdn thugng miéng hong chiém tir 0,5% -
7% trong trudng hogp NKQ khd. Két qua cla ching
t6i cling tuong tu nhu cha Kalingarayar [9].

V. KET LUAN

Dung video hd trg ddt NKQ cho bénh nhan
phau thudt chdn thuong cdt s6ng c6 quan sat
thanh mon rd han, ty 1€ mé thanh mén rd haon,
thdi gian dat NKQ ngdn hon va ty & ddt NKQ
thanh c6ng [@an dau cao hon nhém dung
Macintosh c6 y nghia théng ké véi p < 0,05.
Nhém dung video ho trg c6 huyét dong thay déi
sau 1 phat dat NKQ thap hon va ty |1é dau hong
khan tiéng thdp han nhém dung dén Macintosh

cd y nghia thong ké véi p < 0,05.
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PHAN TICH CAC YEU TO ANH HU'ONG PEN VIEC RA QUYET DINH
LUA CHON MAU NGOAI KIEM TRA CHAT LUQNG XET NGHIEM
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TOM TAT

Tham gia cdc chudng trinh ngoai kiém tra chéat
lugng xét nghiém la hoat dong phong xét nghiém y
hoc thuc hién nham dam bao chét lugng xét nghiém,
tién dén lién thong két qua xét nghiém theo 16 trinh dé
an “Tang cudng ndng luc hé thong quan ly chat lugng
xét nghiém y hoc giai doan 2016 - 2025” cGa Thu
tudng Chinh phu [1]. Pay la hoat dong quan ly chat
lugng gép phan vao tang cudng nang luc cua hé
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thdng kham - chita bénh, tao thuén Igi va giam thiéu
chi phi diéu tri cho bénh nhan

Viéc trlen khai chu’dng trinh ngoai kiém can c6 vt
liéu 1a mau ngoai klem tra chat lugng, dugc ngh|en
cUu, san xuat bdi cac nha cung cap Viét Nam va nudc
ngoal bay la thi tru’dng ma cac dan vi cung cap trong
nuaéc phat trién sau, con gdp nhiéu bat Igi so vdi to
chirc nudc ngoal TLr cac ly thuyet nén tang vé lua
chon nha cung cap, tac gid xdy dung thang do sc bg,
tién hanh nghién clu dinh tinh két hgp nghién cu’u
dinh lugng. Thang do dugc danh gla kiém dinh bang
hé s6 tin cdy Cronbach’s Alpha va phan tich nhan t&
kham phé (EFA). Dir liéu sau dé dudc dua vao phan
tich bang phuong phap héi quy binary logistic. Két qua
cho thay yéu t6 “Chat lugng” c6 tac dong manh nhat
dén quyet dinh lya chon mau ngoai ki€ém cua phong
xét nghiém, k& dén 13 “Tinh chat phong xét nghiém?”,
“Gia ca” va "Dich vu”. Nghién ciu cling cho thay xét
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vé tinh chat cta phong xét nghlem yéu t6 " Cong lap”
hay “Tu nhan" tao khac biét c6 y nghia dén quyet dinh
Iura chon mau ngoai kiém. TU day, ngh|en cuu dua ra
mot sO khuyen nghi cho nha cung cap Viét Nam trong
viéc nghién c(tu, thiét k& mau ngoai kiém va goi dich
vu phu hap nham tang lgi thé canh tranh cho mau
ngoai kiém do Viét Nam san xuét.

Tur khéa: \ua chon nha cung cdp, quyét dinh mua
hang

SUMMARY

ANALYSE THE FACTORS AFFECTING TO THE

DECISION OF EQA SAMPLE SELECTION

Participating in external quality assessment
schemes (EQAs) is an activity carried out by medical
laboratories to ensure test quality, towards linking test
results within laboratories according to the project
roadmap "Strengthen quality management system
capacity of medical tests for the period 2016 - 2025”
of the Prime Minister [1]. This is a quality
management activity that contributes to strengthening
the capacity of the medical examination and treatment
system, facilitating and minimizing treatment costs for
patients. The implementation of EQAs requires
materials that are EQAs samples - researched and
manufactured by Vietnamese and foreign suppliers.
This is a market where domestic units develop later,
and still face many disadvantages compared to foreign
organizations. From the fundamental theories of
supplier selection, the author builds a preliminary
scale, conducts qualitative research combined with
quantitative research. The scale was evaluated and
tested by Cronbach's Alpha reliability coefficient and
exploratory factor analysis - EFA. The data were then
included in the analysis using binary logistic
regression. The results show that the factor "Quality"
has the strongest impact on the laboratory's decision
to choose EQAs samples, followed by "Laboratory
characteristics", "Price" and "Service". The study also
shows that in terms of the characteristics of the
laboratory, the factor "Public" or "Private" makes a
significant difference to the decision to select EQAs
samples. From here, the study makes some
recommendations for Vietnamese suppliers in
researching and designing the appropriate products
and services to increase the competitive advantage for
the Vietnamese-made EQAs samples.

Keywords: supplier selection,
making

I. DAT VAN DE

Quan ly chat lugng (Quality management -
QM) xét nghiém gilt vai tro hét sic quan trong
nham giam thiéu sai sét c6 thé xay ra trong toan
b0 qua trinh xét nghiém. Quan ly chat lugng
dugc dinh nghia la “cac hoat dong cé phsi hgp
dé dinh hudng va kiém soat mét td chirc vé chat
lugng”, dudc thuc hién bang cac bién phap nhu
dam bao chat lugng (Quality assurance - QA),
kiém tra chat lugng (Quality control - QC), cai
ti€n chat lugng (Quality Improvement) [2]. Hién

buying decision

nay, dam bao chat lugng xét nghiém la van dé
dugc nganh y t€ quan tdm va co nhiéu hoat
dong dugc trién khai nhdm nhdm dén muc tiéu
chung la dam bao két qua xét nghiém chinh xac,
kip thi, chudn hda, 1am co s& cho viéc lién
thong, cong nhan két qua xét nghiém gilta cac
¢ s khdm chita bénh. Ngoai kiém tra chéat
lugng (External quality assessment - EQA) la
hoat dong mang tinh khach quan, la_céng cu
quan trong da dugc quy dinh, hu’dng dan chi tiét
nhdm danh gid mirc chat ILr(_jng cla phong xét
nghiém (PXN) [3]. Chudng trinh ngoai kiém tra
chét lugng dudc trién khai bdi cac trung tdm
ki€m chudn xét nghiém dé cac phong xét nghiém
dang ky tham gia thuc hién, nham muc dich: So
sanh chat lugng xét nghiém cla cac PXN khac
nhau ctia moét thanh phd, mot khu vuc, mot nudc
(qubc gia), nhiéu nudc (quoc t€); tim nguyén
nhan gay sai sd va dé xuat bién phap khdc phuc;
lam cc s khoa hoc cho viéc c6ng nhan dat chat
lugng quy dinh va chuén hda cac PXN [4].

DE trién khai dugc chuong trinh ngoai kiém
can c6 vat liéu 1a mau ngoai kiém tra chét Ierng
(mau ngoai ki€m). Hién nay tai Viét Nam, mau
ngoai kiém dugc cung cap ti cac trung tdm kiém
chuan trong nudc hodc mét s6 cong ty thuang
mai nudc ngoai. Viéc nghién cfu san xuat mau
ngoai kiém & cac linh vuc xét nghiém da dugc
cac cap quan ly Nha nudc quan tam thu‘c hie}n
[1]. Trong xu thé chung vé nhu cau ddi véi mau
ngoai kiém, cac bén cung cap ngay cang tang
t6c cong tac nghién clu - san xudt, nang cao
chat lugng va da dang hda. PXN dugc tu chu lua
chon loai mau ngoa| kiém, nhu‘ng dén nay van
chua co nghlen cltu vé yéu to tac dgng dén
quye't dinh cta PXN trong viéc chon mau ngoai
kiém nham tang Igi thé canh tranh cta daon vi
cung cap mau trong nudc so. Hanh vi cla td
chirc phirc tap va bi chi phdi bai nhiéu yéu t6 dac
thu hon so véi hanh vi cd nhan. Tai Viét Nam,
nghién cru khao sat cac yéu to quyét dinh hanh
vi clia t6 chirc trong viéc lua chon nha cung cap
san pham déi véi linh vuc chdm séc sic khoe
chua nhiéu, ddc biét 1a cac sinh phdm trong kiém
chudn xét nghiém. Nghién ciru dugc thuc hién
nham cung cap thong tin cho doi ngil quan Iy
nam dugdc nhu cau thuc té€ cta PXN ddi véi mau
ngoai kiém, tUr dé xay dung chién lugc phat
trlen tang chat lugng va Igi thé canh tranh cla
mau ngoai kifm do Viét Nam san xudt so Vi
mau thugng mai clia cong ty nudc ngoai.

II. O TUONG VA PHUO'NG PHAP NGHIEN CU'U
2.1. b6i tugng
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- BGi tugng nghién clou: Cac yéu t6 anh
hufdng dén quyét dinh lua chon mAu ngoai kiém
clia PXN khi tham gia chuong trinh ngoai kiém.

2.2. Phuong phap

- Quy trinh nghién clru: dugc thuc hién qua
hai giai doan:

Nghién ciru dinh tinh: xdy dung khung
phan tich dua trén khao lugc ca s@ ly thuyét vé
md hinh lua chon nha cung cép dé so sanh, chon
loc. T tdng quan tai liéu, nghién cltu xay dung
cac khai niém trong khung phan tich, xac dinh
cach thdc do ludng cac bién s6 trong mo6 hinh
nghién cltu d€ dua ra thang do s bd cho cac
yéu to: Chat lugng; Gia ca; Dich vu; Nang luc ky
thuét cta nha cung cip; Pac diém td chirc mua
hang. Thang do dudc xay dung dua trén cac
thang do cua Parasuraman (1985), Bill
Donaldson (1994), Cheragh. S. H va cong su
(2004), Arzu Tektas va Aycan Aytekin (2011),
P.Fraser Johnson va cong su (2014) [5-9].

Tuy nhién thang do s b0 chi dua trén cd s@
ly thuyét chung trén th€ gidi, ap dung trong
nhiéu linh vuc khac nhau va chua phu hgp thuc
tién cua linh vuc nghién ctru. Thang do sé dudc
danh gid va diéu chinh théng qua phong van
tham khao y kién 12 chuyén gia trong linh vuc
quan ly chat lugng xét nghiém. Sau khi diéu
chinh va xay dung bang cau hoi, nghién cliiu tién
hanh phong van thir 2 dai dién tor PXN nhdm
danh gia mdc do phu hgp cla phi€u khao sat.

Nghién ciru dinh lugng: sau khi xay dung
thang do chinh thirc, bang cau héi dugc guri dén
cac PXN vd@i c@ mau phu hgp. Phiéu khao sat thu
thap vé dudc nhap liéu, 1am sach va x{r ly bang
phan mém SPSS. Thang do dugc danh gia thong
gua hé sob tin cdy Cronbach’s Alpha, rat gon cac
bién do Iudng bang phucng phap phan tich nhan
t6 kham pha (Exploratory Factor Analysis - EFA).
S dung phu’dng phap ho6i quy Binary logistic
danh gia mo hinh nghien ctu, tr do6 xac dinh
anh hudng cta cac yéu t6.

- Phuong phap chon mau: Nghién ciu
dinh tinh lua chon doi tLr(jng khao sat la cac
chuyén gia trong linh vuc quan ly chat Iu‘dng xét
nghiém, hoat déng ngoa| kiém tra hodc ¢6 kinh
nghiém Iya chon mau ngoai ki€ém. Nghién clu
dinh lugng chon mau theo phuang phap thuan
tién, dugc thuc hién véi do6i tugng khao sat dai
dién PXN, nguGi tham gia dua quyét dinh lya
chon mau ngoai kiém.

Il. KET QUA NGHIEN cU’'U VA BAN LUAN
3.1. Nghién clru dinh tinh. Sau khi thuc
hién phong van chuyén gia, thang do dugc hiéu
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chinh gobm 29 bién quan sat, tao thanh 4 yéu to:
Chat lugng (10 bién quan sat), Gia ca (5 bién
guan sat), Dich vu (8 bién quan sat), Nang luc ky
thuét (6 bién quan sét). Bién Dic di€ém td chiic
mua hang dugc xac dinh la Tinh chat cong — tu
cla cd sd y t€ va Quy md cua PXN. Bién phu
thudc nhan hai gia tri la 1 (mau Viét Nam) va 0
(mau nudc ngoai).

3.2. Nghién ciru dinh lugng

Phan tich Cronbach’s Alpha. Thuc hién
ki€ém dinh thang do thdéng qua hé s& Cronbach’s
Alpha, tac gia gilr nguyén thang do cua 4 yéu t6
vGi hé sO tin cdy cao (= 0.6): Chat lugng
(0.809); Gid ca (0.843); Dich vu (0.936); Néng
luc k¥ thudt (0.912). Hé s tuong quan bién tdng
cla 29 bién déu dat yéu cau (= 0.3), thé hién
mUrc do do ludng cla cac bién tot.

Phan tich nhan té kham pha. Tién hanh
phan tich nhan t6 kham pha, yéu t6 Chéat lugng
ctla mo hinh dé xuat ban dau phan tach thanh
hai yéu t8. Dua trén déc diém bién, hai yéu t6
mdi lan lugt dugc dat tén la Chat lugng va Vong
dsi san phdm. S8 lugng bién giam tir 29 bién
xuéng 18 bién, héi tu thanh nam yéu to: Gia ca
(3 bién quan sat), Dich vu (4 bién quan sat),
Nang luc ky thuat (5 bién quan sat), Chat lugng
(3 bién quan sat), Vong ddi san phdm (3 bién
guan sat).

Phan tich hoi quy. M6 hinh hoi quy Blnary
logistic dién ta mic do anh huéng cua cac yéu t6
dén quyét dlnh Ira chon mau ngoai ki€ém nhu’ sau:

P (¥=1)
log,.[—
gg[l_Pi] log. [ C IJI]] - o &
B1*NL + B2*DV + B3*GC + Bas*CL + Bs*VD+
Bs*TC + B7*QM

Trong do:

- Pi la xac suat xay ra su kién.

- Y la bién phu thudc (quyet dinh chon mau
ngoa| kiém cta PXN), mang gia tri 0 néu chon
mau thUGng mai nudc ngoai, mang gia tri 1 néu
chon mau Viét Nam.

- NL, DV, GC, CL, VD, TC, QM lan luct la cac
yéu t6: Nang luc ky thuat, Dich vu, Gia ca, Chat
lugng, Vong ddi san phdm, Tinh chat, Quy mé.

- Bo, B, B2..., Bs la cac hé sd cla phudng
trinh hoi quy.

Kiém dinh dd phu hop tdng quét c6 mic y
nghia quan sat Sig. = 0.005 < 0.05 nén ta bac
bd Ho, ddng nghia td hap lién hé tuyén tinh cla
toan bo cac hé s6 trong mé hinh cé y nghia
trong viéc giai thich cho bién phu. Gia tri cla -
2LL = 113.484, nhu vay mo hinh la phu hgp.

Pai lugng Wald Chi Square dudc si dung dé
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ki€ém dinh y nghia théng ké cta hé s& hdi quy.
Két qua Bang 1 cho thay p-value (Sig.) cla cac
yéu t6 Chat lugng, Tinh chat, Gia ca, Dich vu nhé
han muc y nghia a = 0.05. Nhu vay véi mic y
nghia a = 0.05, cé boén yéu t6 anh hudng cé y

Bang 10. Két qua phan tich hoi quy

nghia dén quyét dinh lua chon miu ngoai kiém
clia PXN, gom: Chat lugng (hé s6 hoi quy: -
1.475), Gid ca (hé s8 hoi quy: 1.144), Dich vu
(hé s6 hoi quy: 1.051), Tinh chat (tinh cong lap -
tu nhan cta PXN, hé s hoi quy: 1.271).

Bién doc lap Hé sd hoi quy Kiém dinh Wald (Sig.) Panh gia
Chat lugng -1.475 .009 Bién cd y nghia
Tinh chat PXN 1.271 .022 Bi€én cd y nghia
Gia ca 1.144 .010 Bi€n co y nghia
Dich vu 1.051 .045 Bi€én cd y nghia
Quy mo6 PXN -.030 .363 Bién khong cd y nghia
Nang luc k¥ thuat -.802 125 Bién khong cd y nghia
Vong ddi san pham -.337 442 Bién khong cd y nghia
Hang s6 hoi quy -.143 .955

K&t qua Bang 2 cho thdy, trong thuc té c6 105 trudng hdp sir dung mau nuéc ngoai, 27 trudng
hgp sir dung mau Viét Nam thi: véi trudng hgp st dung mau nudc ngoai, md hinh du doan ding
102/125 trudng hgp (ti 1€ du doan ding la 97.1%); vdi trudng hdp sir dung mau Viét Nam, mo hinh
du doan sai 3/7 trudng hdp, ty 1€ ding la 14.8%. Tir do ta tinh dugc ty Ié du doan dung cua toan bd

mo hinh Ia 80.3%.
Bang 2. Ti Ié du’ doan cua mé hinh

M0 hinh du doan

Mau nudc ngoai | Mau Viét Nam Phan tram chinh xac
Thuc | Mau nuéc ngoai 102 3 97.1%
te Mau Viét Nam 23 4 14.8%
Ti Ié dy dodn 80.3%

Goi P la xac suat xay ra sy kién: véi P la xac suat mua mau Viét Nam, (1 P1) la xac suat mua mau
nudc ngoai. Mo h|nh hoi quy cac yéu t6 cd anh hudng quyét dinh Iua chon mau ngoai kiém nhu sau:

Irl[ ]

Yéu t6 Chat lugng cd anh hufdng quan trong
nhat dén quyét dinh lua chon mau ngoai kiém.
Yéu t6 Chat lugng dua theo cd sd thang do cua
P.Fraser Johnson va cong su (2014), sau nghién
clru dinh tinh dugc do luGng bdng 3 bién quan
sat: Thé tich du, quy cach phu hgp dé€ phan tich
dugc két qua cho phudng phap, thiét bi, hoa
chat xét nghlem tai don vi (CL1); CS luu v,
hudng dan vé an toan sinh hoc (CL7); Mau cd du
thdng s6 phong xét nghiém dang trién khai
(CL8). So vai thang do dé xudt ban dau, cé thé
thay su’ quan tdm cua PXN vdi yeu td Chat Iu’dng
van tap trung xoay quanh céng nang (chlc nang
chinh cta san pham) va thong s0 ky thuat cla
mau ngoai kiém can phu du cac thong s6 PXN
dang thuc hién. Hién nay, mdi xét nghiém c6 thé
dugc thuc hién trén da dang nhiéu phuong
phdp, k¥ thuat do Ierng, hé thdng thiét bi. Do
do, thong s& kY thuat cia mau ngoai kiém tuong
thich v8i hé thong cua PXN la tiéu chi quan
trong. Cac PXN thuc hién nhiéu thong s6 xét
nghiém s& cé nhu ciu st dung mau ngoai kiém
dap Ung du thong s6 ho dang van hanh. Hé sG

=—0.143 — 1.475*CL + 1.271*TC + 1.144*GC + 1.051*DV

mang déu am thé hién nhém PXN cd nhu cau vdi
yéu t6 Chat lugng cao haon sé chon sif dung mau
ngoai ki€m nuGc ngoai. Didu nay phu hgp vdi
tinh hinh hién nay, khi cac cong ty cung cap mau
nudc ngoai da di trudc trong viéc nghién cltu,
san xuat, cung cdp mau ngoai kiém nhiéu thdng
s6 han cac dan vi Viét Nam,

Cong ndng chinh clia mau ngoai kiém la dugc
PXN sir dung d& phan tich nhu' mdt mau sinh
pham thong thu’dng Két qua phan tich cia moi
mau ngoai kiém sé& dudc gui vé don vi kiém
chuén phan tich, danh gia cho mot chu ki cu thé.
Do d6, vong ddi sir dung cia mau ngoai kiém chi
can du dai d€ PXN phén tich kip han tra két qua
trong chu ki la dap rng dugc cong nang chinh.
Tuy nghién cru kiém dinh gia thuyet PXN ¢ nhu
cau tai phén tich lai mau ngoai kiém ngay ca khi
két thic chu ki, han sir dung dai sé tao tac dong
dén quyét dinh Iya chon, nhung két qua nghién
clru cho th8y yéu t6 Vong ddi san pham tac dong
khéng cd y nghia thong ké. Két qua nay khac so
vGi két qua nghién clfu cta Johnson (2014) vé
dd bén cla san phdm la mdt tiéu chi tao nén
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chat lugng san phédm. Nhu vay, do khac biét vé
cbng nang su dung nén cac tiéu chi danh gia
chat Iu’dng clia mau ngoai kiém cling khac biét
so vGi san pham cac linh vuc khac.

D&i v6i yéu t& Ddc diém tir PXN, tinh chét
“Cong lap” hay “Tu nhan” cta don vi c6 anh
hudng dén quyét dinh lua chon mau ngoai kiém.
Két qua cho thay néu PXN thudc loai hinh “Cong
1ap” c6 kha ndng lua chon mau ngoai kiém Viét
Nam cao han PXN “Tu nhan”. Bén canh dé, Quy
mo cta PXN, do ludng bdng ti 1€ nhan su’ PXN so
vdi tong thé nhan su, lai khong tao tac dong cd y
nghia thong ké dén quyét dinh mua mau ngoai
kiém. Diéu nay c6 diém tudong dong véi két qua
nghién ciu cua Bill Donaldson (1994) nhan dinh
rang ddc di€ém t6 chic c6 tac dong dén su lua
chon nha cung cdp; tuy nhién coé khac biét vé
bién do Iudng, khi Bill Donaldson cho thay bién
déc diém t6 chlc gébm s& ndm thanh 1ap, quy mé
td chirc, loai hinh t6 chirc, san phdm cudi cling td
chirc cung cdp. Két qua nay khang dinh thém tac
ddng cua yéu t& déc diém dén quyét dinh cta té
chirc, tuy nhién cac ddc diém co tic dong sé
khac nhau theo linh vuc, doi tugng nghién clu,
vi tri dia ly, giai doan.

O mac y nghTa a = 0.05, yéu t0 Gia ca tao
anh hudng cd y nghia dén quyet dinh luya chon
mau ngoai kiém. Y&u t6 Gid ca gom 3 bién quan
sat trén cg sd thang do cua P.Fraser Johnson va
cong su (2014). Yéu td gid dugc do ludng béng
3 bién: Gia canh tranh han so vdi gid mau ngoai
kiém tra cta nha cung cdp khac (GC1); Gia 6n
dinh, néu thay d6i thi hgp ly theo th&i gian
(GC2); Gid néu thay déi dudc théng béo trudc
day dq, ro rang (GC3) Su canh tranh, 6n dinh va
minh bach vé gia dugc PXN quan tam khi lua
chon mau ngoai kiém. Yéu t6 Gia ca mang hé so
du’dng cho thay cac yéu té vé gia cang tét thi
kha ndng chon mau Viét Nam cang ting.

Yéu t6 Dich vu c6 anh hudng dén quyet dinh lua
chon mau ngoai kiém. Yé&u t6 Dich vu gém 4 bién
quan sat trén cd sG thang do clia Parasuraman
(1985). Yéu t6 Dich vu trong nghién clru dugc do
bang 4 bién: Nhan sy cta t6 chirc cung cap mau
ludn san sang ho trg (DV2), Nhan su cua td chirc
cung cdp mau nadm rd thdng tin dé tu van (DV3);
Nhén su’ cla td chic cung cdp mau than thién,
lich su (DVv4); Nhén su cla td chlc cung cap
mau c6 biéu hién chuyen nghiép (DV5). Cac bién
nay tuong Ung vdi cac thanh phan Bap Ung,
Nang luc phuc vy, Lich su, Tin nhiém trong mo
hinh SERVQUAL cla Parasuraman. Cac bién do
ludng Dich vu trong thang do xoay quanh chd
yéu & yéu t6 nhan su cua t6 chirc, cac ddi tugng
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ti€p xUc truc tiép vGi PXN d€ tao nén &n tugng
vé dich vu. TUr day cac t6 chlic c6 thé can nhac
quan tdm dén hoat dong dao tao nhan su vé
chuyén mén, kj ndng, thai d6 nhdm nang cao
nang luc dich vu.

Két qua chi ra rang yéu t6 Nang luc ky thuat
khdng tao tac dong cd y nghia thdng ké dén
quyét dinh lua chon mau ngoai kiém cua PXN.
P6i v6i yéu t6 Nang luc ki thudt, cd thé ly giai
rang PXN hién nay cd it cong cuy va thdng tin dé
danh gia nang luc don vi cung cdp mau, nhat la
trong thi trudng it dan vi cung cap.

V. KET LUAN

Két qua nghién cltu cho thdy & mirc y nghia a

= 0.05, mic d6 anh hudng cla yeu t6 Chat
Ierng lén quyét dinh lua chon mau la manh
nhat, ti€p theo lan lugt la Tinh chat, Gia ca, Dich
vu. Md hinh c6 ti 1& du bao dung 80.3% Vé kha
nang lya chon mau ngoai kiém cta PXN 13 mau
Viét Nam hay mau nudc ngoai.

KIEN NGH|

Trén cd sd két qua nghién clu, tac gia dé
xuat mot s6 khuyén nghi d6i v&i dan vi cung cap
trong nudc:

- Cung cap mau ngoai kiém ch(ra thong s6 ky
thuat dap ¢'ng phu hdp nhu cau cac PXN terdng
quy. Mau ngoa| kiém nudc ngoa| cung cap chla
nhiéu thong s6 ky thuat, dap ing dudc nhu cau
cla PXN quy mo Ién, cé nhiéu thong sG xét
nghiém chuyén biét; nhu‘ng lai khong hiéu qua
cho PXN quy moO nhd sir dung Viéc thi€t ké mau
ngoai kiém chlra bd théng s6 thudng quy gilp
mang lai hiéu qua kinh t€, tao sic lan tda cho
hoat dong dam bao chat lugng xét nghiém, déng
thdi cling gilp rat ngan thdi gian nghién clfu san
xuat.

- Xay dung chién lugc phlu hgp cho PXN theo
phan nhom cong lap — tu nhan.

- Phét huy thé manh vé gia, chinh sach gia.

- Dao tao déi ngli nhan su vé dich vu chdm
soc khach hang.
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DI DANG MACH MAU TU’ CUNG:
BAO CAO CHUM CA LAM SANG, CHAN POAN VA CACH XU TRIi

TOM TAT

Bang huyet do di dang mach mau t&r cung hiém
gap nhung c6 thé de doa tinh ‘mang ngerl bénh. Ba
truong hgp 1am sang dugc mo ta dudi day déu co
nhu‘ng dat chdy mau dit doi dan t6i thi€u mau nang va
khong tim dugc bat ky nguyen nhan thuc thé hoac cc
nang thong thudng dan tdl b&ng huyét. Siéu am 2D
két hop vai Doppler mau phat hién dudgc cac bat
thu‘dng mach mau tai tLr cung. Hai truong hgp dugc
nut mach thanh cong va mot trudng hdp pha| cat tor
cung dé cam méu. K&t luan: nghi dén cac di dang
mach mau thong ddng tinh mach (AVM) & nhiing
trudng hop bing huyét &m dao khong tim thay
nguyén nhan va siéu am 2D va siéu am mau thay hinh
anh mach mau bat thudng. Nit mach la phucong phap
diéu tri bang huyét do AVM hiéu qua va bao ton dugc
kha ndng sinh san.

Tur khoa: di dang thong dong- tinh mach, bang
huyét am dao, nut mach.

SUMMARY

UTERINE VASCULAR LESION: SERIAL

CASE STUDY, DIAGNOSIS AND TREATMENT

Heavy uterine bleeding caused by anteriovenous
malformation is rare but can be life-threatening. All
three subjects from the case studies below
experienced several episodes of massive bleeding.
However, there were no signs of ordinary causes
leading to such bleeding. Ultrasound 2D and colour
doppler detected abnormal uterine vessels. Two cases
were  successfully  treated by  transcatheter
embolization (TCE) while hysterectomy was used in
the other case. Conclusions: TCE is a useful method to
treat AVM and preserve fertility.

Key words: arterio-venous malformation, (heavy)
abnormal uterine bleeding, transcatheter embolization.
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CA LAM SANG 01

Bénh nhan nit Cao Thi Thu P, sinh nam 1984,
tién sir 2 con mG dé: ndm 2007, 2011; hit thai
5 tuan (vi thai ngoai y mu6n) nam 2019. Bénh
nhan co tién s kinh nguyét déu, chu ky 28-30
ngay. Lugng mau kinh trung binh 4,5 ngay.

Trong 5 ngay, bénh nhan c6 3 dgt béng huyét
am dao dir doi dan téi tinh trang shock, trong khi
siéu am phu khoa va cac xét nghiém déng cam
mau déu binh thudng. Cach xur tri tai mot bénh
vién tuyén huyén tai khu vuc Ha NOi va bénh
vién Phu San Ha Noi la hut bubng tif cung va
khdu déng mach cd tr cung va héi siic truyén
mau. Chi khi [an bang huyét thr 4 ching t6i mai
phat hién dugc qua siéu am dau do am dao hinh
anh trong I16p cd cé tr cung cé viing 4m vang
trong am dang ong, siéu am Doppler va siéu am
mau thdy co hinh anh dong chay téc do I6n,
trong khi budng tr cung sach. Bénh nhan dugc
XU tri d3t bong chén 6ng c6 tir cung bang sonde
foley s6 12 bom 20 ml dich va dat 2 dudng
truyén tinh mach dé& hdi sic va dugc chuyén
sang don vi HOi siic cap cltu- Bénh vién Bach
Mai. Tai day, bénh nhan dugc xUr tri truyén mau
va chup cét I&p vi tinh nhiéu I6p (MSCT) véi 1
bdng foley chén tai vi tri 6ng b tir cung. K&t qua
MSCT khong quan sat thay di dang mach tai
ddng mach I6n trong ti€éu khung va 6 bung. Ngay
31/12/2020, bdng foley bén trong cd tr cung
tuodt, bénh nhan lai mét [an nita bang huyét nang
né. Ngay lap tdc bénh nhan dugc chup mach cap
cru, két qua chup mach cho thay cé hinh anh gia
phinh dong mach t&r cung trai, hinh anh thoat
thubc rd rang trén phim chup DSA (chup mach
mau s6 hoa xda nén). BEnh nhan dugc ndt mach
bang dung dich histoacryl va lipiodol. Ngay khi &
gia phinh dugc gay téc, mach huyét ap cla bénh
nhan da 6n dinh. Sau 5 ngay ndt mach bénh
nhan dudc ra vién toan trang 6n dinh, khdng con
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