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quan dén tré sd sinh nhiém khudn huyét non
thang va két qua diéu tri that bai p<0,05, sd di vi
tré sg sinh non thang hé mién dich con yéu, cac
cd quan chua thuc sy hoan thién,nén khi tré
nhiém khuan huyét nguy cd tir vong sé téng Ién.

V. KET LUAN )

Ty khdi bénh cla tré s sinh nhiém khuén
huyét chiém ty 1& cao v3i 86,8%, thdi gian nam
vién trung binh la 13,03+2,82, nam vién lau nhat
la 21 ngéy

Cé mai lién quan gitra két qua diéu tri va tubi
thai khi sinh cta tré sg sinh nhiém khuan huyét
(p<0,05).
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NGHIEN CG’U TY LE MAC HPV VA MOT SO YEU TO LIEN QUAN
O’ PHU NU’ TRONG PO TUOI SINH SAN O’ HA NOI

TOM TAT

Muc tiéu: Nghlen cu ty 1é méc HPV va mot s§
yeu td lién quan & phu ni* trong do tudi sinh san & Ha
NGi. Poi tugng, phuong phap Nghién cltu dugc
tién hanh trén 1176 phu nir co gia dinh trong do tudi
tur 18 dén 49 tai quan Cau Glay va huyén Dong Anh,
Ha Noi. Ddi tugng nghién clru dugc phong van, kham
phu khoa va dugc 18y bénh pham dé xét nghlem Két
qua: Ty 1& nhiém HPV 13 9,27% (nhiém typ 16 I3
63,3%; typ 18 la 22,9% va ca hai typ 1a 13,8%). Phan
tich_ da bi€én mai lién quan gilta cac yéu té nguy cd va
nhiém HPV cho thay céac yéu t6 sau lam tang nguy cd
nhiém HPV: Phu nif séng & ngoai thanh (OR: 2,9); cé
kién thuc va thuc hanh vé sinh hang ngay chua dat
(OR: 3,6); da nao pha thai (OR: 2,1); cd sir dung
thudc tranh thai (OR 2,7). Trong sO phu n{r bi viém 10
tuyén ¢ tr cung, ty 1€ bi nhiém HPV cao hon nhém
khong bi nhiém (38,5% so Véi 25,3% Vi p < 0 ,05).
Két luan: Ty Ié nhiém HPV & phu nir trong dod tudi
sinh san da c6 chdng & quan Cau Gidy va huyén Bong
Anh, Ha Néi la 9,27%. Phu nif s6ng & ngoai thanh, co
kién thdc va thuc hanh vé sinh hang ngay chua dat,
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da nao pha thai; cé st dung thuGc tranh thai, bi viém
10 tuyen cO tr cung thi cé nguy cd cao bi nhlem HPV
so vGi cac nhom phu nit khac.

Tur khoa: nhiem HPV, nao pha thai, viém 10 tuyén
6 tr cung, thudc tranh tha|

SUMMARY
PREVALENCE OF HUMAN
PAPILLOMAVIRUSES INFECTION AND
OTHER FACTORS AMONG WOMEN OF
REPRODUCTIVE AGE IN HANOI

Objectives: Our study investigates the prevalence
of human papillomaviruses infection and other factors
among women of reproductive age in Hanoi.
Methods: This cross-sectional study selected 1176
married women of the age from 18 to 49 in Cau Giay
and Dong Anh district of Hanoi. Each participant had
an interview and a gynecological examination including
HPV detection tests. Results: HPV was detected in
9,27 percent of participants (type 16 was found in
63,3%, type 18 was 22,9% and both types were
13,8%). Multiple regression model showed potential
risk factors for HPV infections: living in suburban (OR
2,9), unqualified knowledge and practice of daily
hygiene (OR 3,6), history of induced abortion (2,1),
currently taking contraceptive drugs (OR 2,7). HPV
infection rate was higher in group with cervical
ectropion than group without cervical ectropion
(38,5% vs. 25,3%, p<0,05). Conclusion: The
prevalence of HPV infection among married women of
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reproductive age in Cau Giay and Dong Anh district of
Hanoi is 9,27%. High-risk factors of HPV infection are
living in suburban, having unqualified knowledge and
practice of daily hygiene, having history of induced
abortion, currently taking contraceptive pills and
cervical ectropion.

Keyword: HPV infection, induced abortion,
cervical ectropion, contraceptive drugs.

I. DAT VAN DE

Vi rit gdy u nhd & ngudi viét tdt la HPV
(Human Papiloma Virus) da dugc xac dinh la
nguyén nhan chinh géy ung thu cd tir cung, mot
ung thu phé bién c6 ty 1é tir vong cao ¢ nudc ta.
Vi rat HPV lay truyén qua dudng tinh duc do
ngudi bénh quan hé vdi ngudi bi nhiem HPV.
Bénh dien bién am tham cho dén khi xuat hién
triéu chiing 1am sang la cac choi sti mém nhu
mun c6 mau ndu do, dinh thanh chim & am hg,
am dao, cd tir cung. Bé&nh cé xu hudng tang Ién
do cac phu nif tré cé quan hé tinh duc s6m va cé
nhiéu ban tinh, dac biét & cac thanh pho 16n [2],
[3], [4]. Vi vay, ching t6i tién hanh nghién ctu
nay nham muc tiéu: "Xdc dinh ty 1€ mdc HPV va
nghién cuu mot sé yéu té lién quan & phu nit
trong dé tudi sinh san & Ha Noi”.

Il. BOI TUQNG VA PHU'O'NG PHAP NGHIEN CU'U

2.1. P6i tugng nghién ciru. Nghién clu
dugc tién hanh trén 1176 phu nir c¢é gia dinh
trong dd tudi tir 18 dén 49 tai quan Cau Gidy va
huyén Béng Anh, Ha Noi.

*Tiéu chudn lua chon. Phu nit dd tudi 18-
49, da co6 chong, dang cu trd tai dia phudng
nghién clru. Hién tai khéng mac cac bénh ndi
khoa man tinh.Tu nguyén tham gia nghién ctru.

*Tiéu chuén loai tra. Pang dung thubc dat
am dao, thut rra am dao trong thdi gian 15 ngay
trudc khi dén kham. Bang hanh kinh. Rong kinh,
rong huyét. Bang c6 thai. Tién st da phau thuat
cat tir cung, phan phu, phau thuat tao hinh vung
tang sinh mon. Phu nit cd rdi loan tam than.

2.2. Phudng phap nghién ciru

*Phuong phap nghién ciu: Nghién clu
md ta cat ngang.

*C6 mau: Chang t6i ti€n hanh nghién clu
trén 1176 phu nit 8 Ha Noi 6 du tiéu chuén lua chon.

*Cach thac tién hanh: Thu thap s6 liéu
bdng phudng phap phong van, kham phu khoa
va xét nghiém cén Idm sang, |18y bénh phim s&
dugc tién hanh tai dia phuang ti€én hanh nghién
cltu. Xét nghiém sé dugc bao quan va chuyén vé
lam tai Bénh vién Phu san Ha Noi.

*MOt s6 dinh nghia va tiéu chudn s dung
trong nghién clru

MOt s6 noi dung nhu: “Vé sinh hang ngay”,
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“vé sinh kinh nguyét”, “vé sinh giao hgp”, “ki€n
thirc”, “thai do”... trong nghién clu cua chuing
t6i déu dugc danh gid theo 2 muic la: Pat hodc
khong dat.

Cach danh gia can c theo bo cdu hoi phong
van va cho diém. Ngudi bénh sé dugdc hdi 2 cau,
néu trd I3i ding sé dugc 1 diém. Tong diém >2
diém la Dat, néu 0 -1 diém I3 Khdng dat.

Vé “Vé sinh hang ngay”: Cau hédi 1: Sau khi
dai tién chi thudng lau nhu thé nao ? TUr trudc ra
sau — 1 diém; TU sau ra trudc — 0 diém. Cau hoi
2: Khi tdm chi vé sinh co quan sinh duc nhu thé
nao ? ? Rira bd phan sinh duc dudi voi nudc chay
— 1 d; Ngadm trong chdu — 0 diém; Thut rira &m
dao — 0 diém; Ca ba phuong phap trén — 0 diém.

Vé “Vé sinh kinh nguyét” , Cau hoi 1: Chi cé
quan hé tinh duc khi hanh kinh khong ? C6 — 0
diém; Khéng — 1 diém. Cau hoi 2: MJ ta cach vé
sinh chi thuGng lam khi hanh kinh? Rira b phan
sinh duc dugi voi nudc chdy — 1 d; Ngam trong
chau - 0 diém; Thut rira &m dao — 0 diém; Ca ba
phuong phép trén — 0 diém.

Vé “vé sinh giao hgp”: Cau hdi 1: M0 ta cach
vé sinh chi thudng lam sau khi quan hé tinh duc
? Rra bd phan sinh duc dudi voi nudc chay — 1
d; Ngadm trong chdu — 0 diém; Thut rira &m dao
- 0 diém; Ca ba phudng phap trén — 0 diém. Cau
hoi 2: Chi thudng ap dung bién phap nao trong
quan hé tinh duc dé dam bao an toan ? V& sinh
trudc, sau quan hé tinh duc — 1 diém; Khdng
quan hé khi viém — 1 diém; Dung bao cao su — 1
diém; Khong sinh hoat khi hanh kinh — 1 diém.

Vé “kién thirc”, “thai d6” s& c6 mot bang cau
hoi v& sy hi€u biét cac bénh ly viém nhiém
dudng sinh duc va hdu qua cta nhiém HPV gom
10 cau hoi, khi ngusi bénh tra IGi ding 5/10 cau
thi sé dudc danh gia la Pat, khi tra IGi dung duGi
5 cau sé la Khong dat.

Ill. KET QUA NGHIEN cU'U

3.1. Pic diém chung cia déi tugng
nghién ciru

Bang 3.1. Bac diém déi tuong nghién ciu

Thong tin chung | SO lugng | Ty lé (%)
Nhém tudi
<20 45 3,8
20 - 24 139 11,8
25-29 268 22,8
30-34 224 19,1
35-39 314 26,7
=40 186 15,8
Téng 1176 100
Nghé nghiép
Can bd cbng chlrc | 264 | 224
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N6ng nghiép 515 43,8
Nghé khac 397 33,8
Téng 1176 100
HOon nhan
Cé chong 1139 96,9
Li di, géa 15 1,2
C6 ban tinh 22 1,9
Tong 1176 100

ngoai thanh
Ty Ié nhiém HPV chung/
tong s6 ddi tugng NC 109/1176 | 9,27
Tong sO 109 100

Nhén xét: Ty 1€ nhiém HPV typ 16 la cao
nhat chiém 63,3%. Pac biét cd 13,8% nhiem ca
hai typ 16 va 18.

3.3. Cac yéu td nguy co lién quan dén

Nhdn xét: Do tubi co ty 1é cao nhét la 35-39
tudi. Bénh nhan & nong thon cé ty Ié cao han &
thanh thi. C6 96,9% s6 phu nir trong nghién clrtu

nhiém HPV

Bang 3.3. Lién quan giida viém 19 tuyén
co tu’ cung va HPV

dang s6ng v6i chong. . ~. | Viém 16 tuyén c6 tr cung]
3.2. Ty 1& nhidm HPV Tacnhan = = T Khong mac| "
Bang 3.2. Ty Ié nhiém HPV va nhiém céc | HPV (+) | 42 | 385 | 67 | 61,5 <0.05
typ 16, 18 HPV (-) | 270| 253 | 797| 74,7 '
Nhiem HPV n % Tong sO | 312 | 100% | 864| 100% | 1176
Nhiém HPV typ 16 69 63,3 Nhan xét: Ty |€ nhing phu ni bi viém 16
Nhiém HPV typ 18 25 22,9 tuyén 0 t&r cung c6 nhiém HPV cao hon nerng
Nhiém HPV ca typ 16 va 15 13.8 phu nir khong Aco nhiém _HPV (38,5% so véi
p 18 ’ 25,3%). Tuy nhién, trong s cac phu nit bi nhiém
Ty I€ nhiém HPV & phu nit 44/? 289 HPV thi chi c6 38,5% bi viém 16 tuyén c6, tor
noi thanh ' ! cung, so véi 61,5% khong bi viém 16 tuyén co tur
Ty |€ nhiém HPV & phu ni¥ 65/? 11,65 cung (v8i p < 0,05).

Bang 3.4. Phan tich da bién méi lién quan giira céc yéu té nguy co va nhiém HPV

Yéu t6 nguy co n OR CI
Tubi (25 - 39/nhém tudi khac) 69/40 1,5 0,11 -3,21
Ngi & (ngoai thanh/ndi thanh) 65/44 2,9 1,72 - 5,06
Nghé nghiép (khac/cong, vién chirc) 28/81 1,3 041-1,42
Hoc van (dudi PTTH/PTTH trd Ién) 22/87 1,2 0,88 1,72
Nguon nudc (gi€ng/may) 12/97 1,9 0,9-4,82
S dung nha tdm riéng (c6/kh6ng) 94/15 1,1 0,53-2,19
Vé sinh hang ngay (chua dat/dat) 60/49 3,6 1,29 — 9,94
Vé sinh kinh nguyét (chua dat/dat) 42/67 1,8 0,91 -4,02
Vé sinh giao hgp (chua dat/dat) 38/71 1,5 0,71-3,72
Kién thic (chua dat/dat) 41/68 3,2 1,52 -7,32
Thai d6 (chua dat/dat) 38/71 1,1 045-1,79
Sinh con (da sinh con/chua) 97/12 1,3 1,12-2,41
Nao pha thai (c6/khong) 62/47 2,1 1,53 -2,82
Dt dung cu tf cung (cd/khong) 32/77 1,1 0,58 -1,51
SU dung thudc tranh thai (c6/khong) 4/105 2,7 091-7,82

Nhan xét: Phu nit s6ng & ngoal thanh, cd ki€n thirc va thuc hanh vé sinh hang ngay chu‘a dat, da
sinh con, da c6 nao pha thai, cé st dung thudc tranh thai cd nguy cd nhiém HPV cao hdn mot cach
oy nghTa thong ké so vdéi nhﬁng nhém phu nit khac. (Hoc van cao hon, nudc mdy, cd nha tim
riéng, VS kinh nguyét dat, ki€n thirc dat, thai do dat, khong ding thudc tranh thai)

IV. BAN LUAN

4.1. Ban ludn vé dac diém chung cua doi
tugng nghién clru. Trong nghién clu cua
ching tdi, d6 tudi ciia phu nif tham gia nghién
cltu ¢b ty 1& cao nhat 1a 35-39 tudi. Phu nit &
nong thon cé ty 1é tham gia nghién c(tu cao han
¢ thanh thi. C6 96,9% s6 phu nir trong nghién
clfu dang song vd@i chong. Nghién cfu dugc tién
hanh trén 1176 phu nit c6 chdng dd tubi 18 - 49

tai hai dia ban Quan Cau Gidy, va huyén béng
Anh, Thanh phd Ha Noi. Pay Ia dia diém, mot dai
dién cho vung noi thanh, mét dai dién cho ving
dan cu ngoai thanh dugc chon Iua theo thiét ké
cta nghién ciru, Chinh vi vay, viéc phat hién cac
bénh nhan nhiém HPV va tim ra cac yéu to lién
quan vdi bénh tai day sé gilp cho nhitng ngudi
lam cbng tac y t€ cla Thanh phé Ha NOi co
nhitng k€ hoach cham séc sic khée cho ngudi
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phu nir dugc phu hgp, nhat la trong diéu kién
dd thi hda ngoai thanh ngay cang md réng [4].

4.2. Ban luan vé ty Ié nhiem HPV. Trong
s6 1176 phu nir dugc nghién ciiu tai Ha NG6i cho
thay ti 1€ phat hién ¢ HPV la (9,27%). Ngay
nay, hon 200 type virus HPV dugc phat hién.
HPV - human papilloma virus la mét trong nhirng
tac nhan lay nhiem qua dudng tinh duc, trong do
cd gan 20 typ c6 thé gdy ung thu CTC, dic biét
typ 16, 18 da dudc xac dinh la thd pham chinh
gdy ung thu CTC. Phu ni tir khi bdt dau quan hé
tinh duc la cé nguy cd nhiem HPV. Két qua
nghién cdu cua Basemen (2005) cho thdy c6
khoang 80% phu nir da tirng nhiém HPV mot [an
trong ddi, ti Ié mac cao nhat Ia & nhém tudi tré
va giam dan & cac Ifa tudi cao han. M6t nghién
ctu meta-analysis dugc nghién c&uA trén ca 4
chau luc (Chau Phi, Chau My, Chau Au, Chau A)
trong 158000 phu nLr bang phuong phap phat
hién ADN virus & c8 tir cung, ti 18 nhiém HPV
chung la 10,4% [6]. Nghién cliu trén 1.500
trudng hop phu nit tir 18-69 tudi dudc mdi kham
phu khoa cta 30 phudng xa thubc mudi quan
huyén TP HCM trong hai ndm 2003, 2004 cho
thay ti 1& nhiém HPV cla phu nir & TP HCM I3
12%. Nhing nguGi c¢6 nhiéu ban tinh c6 kha
nang nhiém HPV cao gap 4,3 [an so véi nhiing
ngudi phu nir chi c6 quan hé tinh duc v6i mot
ngerl [1]. Ty 1& nhiém HPV & phu nif trong do
tudi sinh dé & Ha Ndi cling tuang duong vdi ty 1€
mac chung trén toan thé gidi (10,4%) nhung
thdp han so vdi ty I€ nhiem HPV & phu nit thanh
ph& HB Chi Minh (12%).

4.3. Ban luan vé cac yéu tdé nguy ca lién
quan dén nhiem HPV. Trong nghién clu nay
nguy cd nhiem HPV trong nhém phu nit song tai
dia ban Cau Gidy thap han nhém phu nit s6ng
tai dia ban B6ng Anh 1,5 [an. Nghién clu nay
cho thdy cb su khac biét vé tinh trang nhiém
HPV gitta cdc nhém tudi, nhém tudi 25-39 cb ty
I&é mac HPV cao gédp 1,5 Ian cac nhdm tudi khac
(CI: 0,11 — 3,21), diéu nay c6 thé dudc giai thich
do day la nhém tudi cb hoat dong tinh duc nhiéu
nhat nén dé c6 nguy cd méc HPV hon so Vdi cac
nhém tudi khac. C6 mdi lién quan glu’a nhiém
HPV cta phu nif trong nghién clfu vgi nghé
nghiép. Phu nif lam cac nghé nghiép khac va lam
nong nghiép cd ti Ié nhiém HPV thap hon nhém
nghé nghiép can bd céng chiric (7,1%, 7,9% va
14,8%). V@& trinh d6 hoc van cling c6 méi lién
quan vdi ty I1é nhiém HPV: nhdom co trinh do hoc
van tlr phé théng trung hoc trd 1&n mac HPV cao
han nhém ¢ trinh d6 hoc van dudi phd thdng
trung hoc (11,9% so v8i 5,0%). Nghé nghiép
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cua nguGi chdng cung ¢d mai lién quan vdi tinh
trang nhiém HPV cla ngudi phu nit. Nhém lam
nghé khac co ti I&é nhiém cao nhat (15,4%) va
cao hon hai nhdm lam n6éng nghiép (5,6%) va
can bd cong chirc (9,5%). Nhém d6i tugng chua
sinh con lan nao cé ti Ié nhiem HPV cao han
nhém dGi tugng da sinh dé (31,6% va 8,5%).
Nhém ddi tugng chua nao, sdy thai [an nao cd ti
|é nhiém HPV cao hdn nhém d6i tugng da tirng
sinh dé (16,2% va 7,0%). Nhu vay cho thdy cé
su lién quan gilra nhiém HPV vdi tién si sinh dé,
nao hut thai cia doi tugng nghién clru. Su khac
biét cé y nghia thong ké véip < 0,05.

Trong nhém doi tugng khong dung thudc
tranh thai nghién cfu ndy nhan thay ti 1& nhiém
HPV cao han nhém déi tugng cd st dung (9,8%
va 3,8%). Tuy nhién, do s6 lugng phu nit bi
nhiem HPV cé dung thudc tranh thai trong
nghién clu cta chudng t6i thap (chi cé 4 doi
tugng) do dd, chiing tdi chua du cin cir dé danh
gia anh hudng cta st dung thudc tranh thai va
nhiém HPV. Theo két qua cua bang 3.4 nhan
thdy nhitng phu nir sng & ngoai thanh, c6 thuc
hanh vé sinh hang ngay chua dat cé kién thirc
chua t6t, da sinh va da cé nao sdy, hdt thai co
nguy cc nhiém HPV cao han mét cach cé y nghia
thong ké so vai nhitng nhém phu nir khac.

Hau hét cac nghién clru déu noi téi vai tro
cla nam gidi (chdng hodc ban tinh). Ciing c6 thé
coi day nhu la mét yéu t6 nguy cd nhung trong
nghién clru cta ching t6i chua dé cap dugc téi.
Theo cd quan phat trién Quéc t& cua My (USAID)
trong cac ndi dung uu tién cho chuong trinh can
thiép d6i véi cac bénh viém nhiem dudng sinh
duc thi c6 2 diém lién quan t8i nam gidi la cd
chuang trinh diéu tri cho nam gidi; cung cap du
thu6c cho nam gidi khi cé triéu chirng nhiém
khuan dudng sinh duc [5], [6].

V. KET LUAN

Ty I1& nhiém HPV & phu ni trong dé tudi sinh
san da c6 chong & quan Cau Gidy va huyén DBong
Anh, Ha N&i 1a 9,27% (nhiém typ 16 13 63,3%:;
typ 18 la 22,9% va ca hai typ la 13,8%). Phu nit
56ng G ngoai thénh, c6 kién thic va thuc hanh
vé sinh hang ngay chua dat, da nao pha thai; bi
viém 16 tuyén cd ti cung thi ¢ nguy cd cao bi
nhiém HPV so véi cdc nhdm phu nif khac.
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SU’ HAI LONG CUA NGU'O'l BENH VOTDICH VU Y TE TAI KHOA PIEU TRI
THEO YEU CAU, BENH VIEN PHU SAN TRUNG WO'NG NAM 2021

Do Duy Quan*, Nguyén Trong Hung**, L& Thi Thu Ha***,

TOM TAT.

P&t van dé: Su hai long cla ngudi bénh la mot
trong nhitng yéu t0 quan trong nhat dé quyét dinh
chat lugng dich vu clla mot cd sé kham, chira bénh.
Khoa diéu tri theo yéu cau la mét trong nhitng khoa
tién phong trong cung cap dich vu kham, chita bénh
theo nhu cau cla ngudi bénh thudc bénh vién Phu san
Trung udng. M6t khao sat sG bd trén toan bd bénh
vién cho thay ty € hai long tai khoa hién nay chi dat
murc kha. Viéc thuc hién nghién cru la can thiét nhdm
thu thap thém bang chitng xac dinh ty Ié hai long clia
ngudi bénh tai day, tir d6 xay dung cac giadi phap cai
thién sy hai long nguGi bénh. Muc tiéu: Mo ta sy hai
long ngudi bénh doi vdi dich vu y té tai Khoa diéu tri
theo yéu cau cta Bénh vién Phu san Trung udng nam
2021. Thiét ké nghién ciru: Md ta cit ngang. Két
qua: Nghién clfu trén 200 ngudi bénh ghi nhan: ty Ié
hai long chung cla ngudi bénh la 76,5%. Ty |é hai
long theo tirng khia canh: tin tudng la 82,5%; phan
hoi 1a 80%); dam bao la 83%; cam thong la 83,5%,
cac yéu to hitu hinh la 74,5%. K&t luan: Mdc dé hai
long ctia ngudi bénh & mirc kha, can thuc hién mot s6
gidi phap nang cao chat lugng dich vu cua khoa diéu
tri theo yéu cau trong thdi gian tdi.

Tur khoa: Sy hai long, nguGi bénh

SUMMARY
PATIENTS'S SATISFACTION WITH MEDICAL
SERVICES IN THE DEPARTMENT FOR REQUIRED
SERVICES, NATIONAL HOSPITAL OF

OBSTETRICS AND GYNECOLOGY IN 2021
Background: Patient satisfaction is one of the
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most important factors to determine service quality.
The Department for required services is one of the
pioneering departments in providing medical
examination and treatment services according to the
needs of patients at the National hospital of obstetrics
and gynecology. A preliminary survey of the entire
hospital shows that the satisfaction rate at the
department is currently only good. It is necessary to
conduct research to collect more evidence to
determine the satisfaction rate of patients here,
thereby building solutions to improve patient
satisfaction. Objectives: Describe patient satisfaction
with medical services in the department for required
services, National hospital of obstetrics and
gynecology in 2021. Study design: cross-
sectionaldescription. Results: The study on 200
patients recorded: the overall satisfaction rate of
patients was 76,5%. The satisfaction rate by aspect
is: reliability (82,5%); responsiveness (80%);
assurance (83%); empathy (83,5%), tangible
(74,5%). Conclusion: The satisfaction level of the
patients is quite good, it is necessary to implement
some solutions to improve the service quality of the
treatment department as required in the coming time.
Keywords: satisfaction, patient

I. DAT VAN PE

Theo TS chic Y t& Thé gidi, su’ hai ldng cua
ngudi bénh 1a ddng luc thic day cac cd s6 kham
chita bénh nang cao dich vu chdam sdc ngudi
bénh [1]. Su hai long cla ngudi bénh la mot
trong nhitng yéu t6 quan trong nhat dé quyét
dinh chat lugng dich vu clla mot cd s& kham
chita bénh [2]. Trén thé gidi, nhiéu bo cong cu
danh gid su hai long cla ngugi bénh da dugc
xay dung va phat trién, trong dé bd cdéng cu
SERVQUAL d3 dudc ngudi phat trién cdng cu
nay, Parasuman va cong su, tuyén bd rang day
la cong cu mang lai két qua dang tin cay va
chinh xac nhat trong danh gia chat lugng dich vu
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