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KET QUA CHAM SOC, PIEU TRI NGU'O'I BENH SAU PHAU THUAT
UNG THU PAI TRU’C TRANG TAI BENH VIEN PAI HOC Y HA NOI

TOM TAT

Ngh|en cltu mo6 ta tién clu thuc hién tai Khoa
Ngoai Téng Hgp - Bénh vién Pai Hoc Y Ha NGi tur
thang 10/2020 dén thang 06/2021 trén 120 nger|
bénh sau phau thuét ung thu dai truc trang lan dau.
Muc tiéu: (1) M0 ta dién bién ldm sang cla ngudi
bénh sau phau thudt ung thu dai truc trang tai Bénh
vién Dai hoc Y Ha Néi. (2) Phan tich két qua cham soc
nger| benh va mot s6 yeu to lién quan. Két qua: thai
gian nam vién sau phau thuat trung binh Ia 15,58 +
4,26 ngay. Ngudi bénh dau dit ddi 1an lugt vao - Sot:
chiém ty 1é cao nhét la ngay 1 (6,7%), ti€p dén ngay
thd 3 (20%), dén ngay 5 (14,2%, ngay 7 chi con
2,5%. Huyét ap bat thu‘dng chlem ty Ié cao nhét la
ngay 2 (12,5%), t|ep dén ngay thr 1 (6, 7%),, dén
ngay 5 (9, 2%), ngay 7 chi con 4,2%. bau sau mo: NB
dau dir d0| vao ngay 1 chiém 5,8%, ngay 3 tang lén
10,8%, ngay th(r 5 con 7,5% va ngay 7 hét dau nhleu
(0,0%). O mdc dau vira chiém cao nhat vao ngay 3
(74,2%) va gidm ty |é thap nhéat vao ngay 7 (6,7%).
Riéng dau nhe ngay 1 chiém 47,5% va tang Ién vao
ngay thr 7 chiém 93,3%. Trung tién: ngay 1 chua cé
NB trung tién (100%), ngay 3 da trung tién chiém
27,5%, ngay tha 5 tang lén dugc 71,7% va ngay thu’
7 c6 100% NB da trung tién. Vé hoat dong cham séc:
ty Ié cham séc vét md > 1 [an/ngay chiém 90%; cham
soc dng dan luu > 1 [an/ngay chi€m 70%; cham soc
dng thong tiéu > 1 an/ngay chiém 67 /5%; cham soc
HMNT > 1 [an/ngay ch|em 31,7%. Két qua chdm séc
tot (77, 5%), cham séc kha/trung binh (22 5%). Co su
khac biét va c6 y nghia thong ké gura tu0| glLra trinh
do hoc van, gilra thGi gian nam vién véi ket qua cham
soc (p < 0,05). Gilta ngu@i bénh dugc cham séc vét
md va ong dan luvu <1 fan/ngay va > 1 Ian/ngay, gitra
cham so6c hau mon nhan tao < 1 lan/ngay va = 1
[an/ngay vaéi két qua chdam soc (p < 0,05).
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SUMMARY
RESULTS OF CARE AND TREATMENT OF
PATIENTS AFTER COLOR CANCER SURGERY AT

HANOI MEDICAL UNIVERSITY HOSPITAL

A prospective descriptive study was performed at
the Department of General Surgery - Hanoi Medical
University Hospital from October 2020 to June 2021 on
120 patients after the first colorectal cancer surgery.
Objectives: (1) Describe the clinical course of patients
after colorectal cancer surgery at Hanoi Medical
University Hospital. (2) Analysis of patient care results
and some related factors. Results: the mean
postoperative hospital stay was 15.58 + 4.26 days.
Patients have severe pain in turn - Fever: accounted
for the highest rate on day 1 (6.7%), followed by day
3 (20%), by day 5 (14.2%, day 7 only 2 days) .5%
Abnormal blood pressure: the highest rate is on day 2
(12.5%), followed by day 1 (6.7%), by day 5 (9.2%),
only on day 7 4.2% Postoperative pain: Patient had
severe pain on day 1, accounted for 5.8%, increased
to 10.8% on day 3, on day 5 reduced to 7.5%, and on
day 7 the pain was much less (0.0%) ) Moderate pain
accounted for the highest on day 3 (74.2%) and the
lowest rate on day 7 (6.7%). Only mild pain on day 1
accounted for 47.5% and increased on day 1. 7
accounted for 93.3% Passing: on day 1 there was no
patient with defecation (100%), on day 3, it accounted
for 27.5%, on day 5 it increased to 71.7% and on day
7 had 100% The patient had a bowel movement
Regarding care activities: the rate of incision care > 1
time/day accounted for 90%; drain care > 1 time/day
accounted for 70%; urinary catheter care > 1
time/day accounting for 67.5%; IVF care > 1 time/day
accounted for 31.7%. Results of good care (77.5%);
good/moderate care (22.5%). low and statistically
significant between age; between education level,
hospital stay and outcome of care (p < 0.05). Between
patients receiving incision and drainage care < 1
time/day and > 1 time/day; between colostomy care < 1
time/day and > 1time/day with care outcome (p < 0.05).

Keywords: care outcomes, colorectal cancer,
surgery, patients.
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I. DAT VAN DE

Ung thu dai truc tréng (UTDTT) la mét bénh
ly ac tinh thudng gap & nam gidi sau ung thu
gan, phdi, da day Theo UICC udc tinh m0| nam
trén thé gidi cd khoang 1,8 triéu ngudi mac mdi
UTDTT, hon 880 nghin ca tr vong do UTDTT
trong tong s6 ca t&r vong do ung thu trén toan
thé gidi [1]. D€ diéu tri t6t cac ca UTDTT khdng
thé thi€u ngudi diéu dudng (PD) vi ludn dbng
hanh cung bac si (BS) trong viéc diéu tri, cham
s6c NB tUr khi NB nhap vién cho dén khi ra vién.
Hang ngay bén canh NB theo d&i sat cac dau
hiéu sinh ton, cac dién bién bat thudng... Ngoai
ra, BD con cham soc ca vé tam ly, dinh duGng,
ché& dd van dong dé dap (’ng cac nhu ciu cd ban
cho NB. Tuy nhién, dén nay tai cac bénh vién
ung thu chua cd mét nghién clru nao thuc hién
mot cach toan dién vé cham soc NB sau phau
thuat UTDTT, d6 chinh la ly do dé tai “Két qua
cham séc, diéu tri ngudi bénh sau phau thuat
ung thu dai truc trang tai cac bénh vién dai hoc
Y Ha N&i” dugdc tién hanh nghién cfu nham 2
muc tiéu sau:

1. Mo ta dién bién 15m sang cua nguoi bénh
sau phdu thudt ung thu dai truc trang tai Bénh
vién Pai hoc Y Ha Noi,

2. Phén tich két qua cham soc nguoi bénh va
mot s’ yéu té'lién quan

II. DOl TUONG VA PHUO'NG PHAP NGHIEN CU'U

1. Boi tugng NC:

Tiéu chuén lua chon: NB sau phiu thuat
UTDTT [an dau tién tai tai Khoa Ngoai - Bénh
vién Dai Hoc Y Ha NGi tir thang 10/2020 dén
thang 06/2021

2. Thiét ké NC: nghlen clru mo ta tién clu.

3. C& mau: 120 ngudi bénh sau phiu thuat
UTDTT lan dau.

4, Bién s6 NC: tudi, gidi, nai cu trd, bénh ly
mdc kem, thai gian ndm vién sau PT, huyét ap,
nhlet do, dau sau m&, trung tién, t|nh trang vét
mo, ong dan Iu’u, sonde da day, sonde tiéu,
cham séc NB, tu van NB,..

5. Xtr ly s6 liéu: phan tich, x(r ly bdng phan
mém SPSS 22.0 d€ tinh ty 1& phan trdm, phén
tich don bién cac yéu t6 tim khac biét cé y nghia
thong ké khi p < 0,05.

Ill. KET QUA NGHIEN cU'U
1. Bic diém chung ctia ddi tu'gng nghién ciru
Bang 1. Phan bé déi tuong nghién ciru
NB sau phau thuat
UTPTT (n = 120)
n_ | Tylé (%)

Bién s6 NC

Nhom tudi
<40 10 8,3
40 - 59 58 48,3
= 60 52 43,3
Trung binh + SD 57,08 + 11,37
Gigi tinh
Nam 70 58,3
N 50 41,7
Ngi cu tru
Thanh thi 66 55
NOng thon 54 45
Bénh ly mac kem
Bénh ho hap 7 5,8
Bénh tim mach 32 26,7
Bénh dai thao dudng 12 10,0

Thdai gian nam vién sau PT
< 14 ngay 51 42,5
> 14 ngay 69 57,5
Trung binh + SD 15,58 + 4,26
Nhan xét: Vé qidi: ty 1€ nam cao han nir
(58,3% so vGi 41,7%).

- V@& tudi: chiém ty Ié cao nhat & nhdm tudi 40 —
59 60 (48,3%), ti€p d&n nhém tudi > 60 (43,3%)
va ty |é thap nhéat thudc nhém tudi < 40 (8,3%).

- V& bénh ly mac kém: cao nhét 1a bénh tim
mach chiém 26,7%, ti€p dén bénh dai thao
dudng chi€ém 10%, bénh h6 hap chi chiém 8,8%.

- Thoi gian ndm vién: > 14 ngay chiém
57,5% va nam vién < 14 ngay chiém 42,5%.
Thai gian nam vién trung binh sau PT: 15,58 +
4,26 ngay.

2. Dic diém 1am sang, can lam sang cua doi tudng nghién cru

Bang 2. Biéu hién 13m sang sau phau thuit

Bi&u hién 1am sang _ NB sau phét‘l thuat UTPTT (n‘= 120) _
i Ngay 1 Ngay 3 Ngay 5 Ngay 7
Sau mB c6 ting nhiét d6 8 (6,7%) 24 (20,0%) 17 (14,2%) 3 (2,5%)
Huy&t &p bat thuding 8 (6,7%) 15 (12,5%) 11 (9,2%) 5 (4,2%)
Das'aﬁa:hg” 57 (47,5%) 18 (15,0%) 68 (56,7%) (9§,g%/0)
Pau vira 56 (46,7%) 89 (74,2%) 43 (35,8%) 8 (6,7%)
Pau nhigu dif doi 7 (5,8%) 13 (10,8%) 9(7,5%) 0 (0%)
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Trung tién

Chua trung tién 120 (100%)

83 (72,5%) 34 (28,3%) 0 (0%)

Da trung tién 0 (0%)

37 (27,5%) 86 (71,7%) | 120 (100%)

Nhan xét: - Sot: chiém ty |é cao nhat la ngay
1 (6,7%), ti€p dén ngay th 3 (20%), dén ngay
5 (14,2%, ngay 7 chi con 2,5%.

- Huyét ap bat thudng: chiém ty Ié cao nhat
la ngay 2 (12,5%), ti€p dén ngay th& 1 (6,7%),
dén ngay 5 (9,2%), ngay 7 chi con 4,2%.

- Pau sau mé: NB dau dit d6i vao ngay 1
chiém 5,8%, ngay 3 tang Ién 10,8%, ngay thir 5
con 7,5% va ngay 7 hét dau nhiéu (0,0%). O

mic dau vUa chiém cao nhat vao ngay 3
(74,2%) va giam ty lé thdp nhat vao ngay 7
(6,7%). Riéng dau nhe ngay 1 chiém 47,5% va
tang lén vao ngay th(r 7 chiém 93,3%.

-Trung tién: ngay 1 chua cd NB trung tién
(100%), ngay 3 da trung tién chi€ém 27,5%,
ngay thd 5 tang Ién dugc 71,7% va ngay th( 7
c6 100% NB da trung tién.

Bang 3. Tinh trang vét mé'va céc loai 6ng dan luu cia NB sau phiu thuit

NB sau phau thuat UTPTT (n = 120)

Bien so NC Ngay 1 Ngay 3 Ngay 5 Ngay RV
Tinh trang Kho 98 (81,7%) | 107 (89,2%) | 116 (96,7%) | 120 (100%)
V&t m3 5 dich 22 (18.3%) 13(10,8%) | 4 (3,3%) 0 (0%)
Bng dén lu_|_Binh thuding 107 (89,2%) | 112 (93,3%) | 117 (97,5%) | 120 (100%)
Bat thuding 13 (10,8%) 8(6,7%) | 3(2,5%) 0 (0%)
Bng thong | _Binh thuding 112 (93,3%) | 117 (97,5%) | 119 (99,2%) | 120 (100%)
tidu Bat thudng 8 (6,7%) 3(2,5%) | 1(0,8%) 0 (0%)
au o N7 |_Binh thuting 103 (85,8%) | 111 (92,5%) | 115 (95,8%) | 119 (99,2%)
: Bat thuong 17 (14,2%) 9(7,5%) | 5(4,2%) 1(0,8%)
Ay Lo fBng it 22 (18,3%) 38 (31,7%) | 57 (47,5%) | 106 (88,3%)
[o I&ng nhidu 98 (81,7%) 82 (68,3%) | 63 (52.5%) | 14 (11,7%)

Nhan xét: Sau PT nhiing van dé can theo ddi trén NB: tinh trang vét m, 6ng dan Iuu, tinh trang
dau, tam ly, 6ng thong tiéu va hau mon nhan tao da dudc cai thién rd rang tir sau phau thuat dén khi

ra vién.

3. Hoat dong cham sdc va tu van cho NB B
Bang 4. Cac hoat déng cham soc nguoi bénh sau phau thuit

cn cn . NB ung thu PTT (n = 120

Bién s6 nghién ciru Tan sé’%n) (T? & (%;
.« s < 1 Ian/ngay 12 10,0
Cham soc vet mo > 1 [Gn/ngay 108 90,0
e o~ x < 1lan/nga 36 30,0
Cham séc 6ng dan Iuu > 1 Ién;ngéz 84 70,0
Cham sdc 6ng thong tiéu i } :“:252825 g? g;’g
o , < 1 lan/ngay 82 68,3
Cham soc HMNT > 1 1an/ngay 38 31,7

Nhan xét: ty 1& cham soc vét m6’2 1 [an/ngay chiém 90%; cham soc 6ng dan luvu > 1 [an/ngay
chiém 70%; cham sdéc 6ng thong tiéu > 1 l[an/ngay chiém 67,5%; cham séc HMNT > 1 [an/ngay

chiém 31,7%.

Bang 5. Cic hoat déng tur vdn, hudng din NB sau phu thust

Bi€n s6 nghién ciru T|;|B1 :2%:;'"" BTT (nT=9 I1é2(()2/o)
HDVS vlung hdu mon sinh duc KhC(“)éng 11028 38:8
Hudng dan vé sinh c& nhan thééng 11064 51;2:3
Tu van ché do dinh duBng thééng 11019 996,28
TV vé tuan tha tai kham Khong 13 10,8
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Co 107 89,2
R e an v s Kha/trung binh 27 22,5
Phan loai md'c d6 cham séc Tot 93 77,5

Nhé&n xét: Bang trén cho thdy, ty 1€ tu van, hudng dan vé tuan tha tai kham chiém 89,2%; sau
dé 13 tu van, hudng dan vé dinh derng chiém 90,8%; tu van vé vé sinh vung hau mon sinh duc
chiém 90%. Thap nhat 13 Hudng dan vé sinh ca nhan chi chiém 86,7%. K&t qua chdm séc t6t chiém

77,5%; cham séc kha/trung binh chi€ém 22,5%.

4. M6t s6 yéu td lién quan dén két qua chidm soéc NB sau phau thuat UTDTT
Bang 6. Lién quan giira dic diém chung vdi KQCS

. NB ung thu DTT (n = 120) OR
Bien s6 nghien ctu Chura tét Tot (95%CI) P
- Nam 14 (20,0%) | 56 (80,0%) 0,712 0438
NG 13 (26,0%) | 37 (74.0%) (0,30-1,68) '
6 > 60 17 (32.7%) |35 (67.3%) 282 0,015
<60 10 (14.7%) | 58 (85.3%) (1,16-6,84) '
Trinh d6 hoc <THPT 22 (28.2%) | 56 (71.8%) 291 001
van > THPT 5 (11,0%) 37 (88,1%) (1,01-8,36) :
Thai gian > 14 ngay 21 (30,4%) | 48 (69.6%) 3,28 (1,21- 0015
n&m vién < 14 ngay 6 (11,8%) 45 (88.2%) 8,69) '

Nhén xét: Nhitng ngudi tir 60 tudi trd 1én cd kha ndng két qua chdm sdc chua tét cao gap 2,82
[An nhitng ngudi dudi 60 tudi, su’ khac biét cd y nghia thdng ké véi p < 0,05. nhitng ngudi c6 trinh dd
dudi THPT c6 kha nang két qua cham sdc chua tot cao gdp 2,91 [an nhiing ngudi cé trinh do tor THPT
trd 1én, su khac biét co y nghia thdng ké vai p < 0,05. Nhitng ngudi nam vién tir 14 ngay trd l1én cd
kha ndng két qua chdm sdc chua tét cao gap 3,28 lan nhitng ndm vién dudi 14 ngay, su’ khac biét co

y nghia théng ké véi p < 0,05. ]
Bang 7. Méi lién quan giira hoat déng CS sau mé voi KQCS (n = 120)

i in . Két qua cham soc OR
Bien so nghien cuu Chua tot Tot (95%CI) P
.~ x| <1T@njngdy | 6 (50,0%) 6 (50,0%) 4,14
Cham soc Vet M0 1 sn/ngay | 21 (194%) | 87(80,6%) | (1,21-14,14) | 9016
- <1Bn/ngay | 13(36,1%) | 23 (63,9%) 2,83
Cham soc ong DL 53 ingsy | 14 (16.7%) | 70 (83.3%) | (1,16-6,88) | %019
Cham soc hau < 1 lan/ngay 23 (28,0%) 59 (82,0%) 3,31 0.032
mon nhan tao > 1 lan/ngay 4 (10,5%) 34 (89,5%) (1,06-10,39) !

Nhdn xét: nhilng ngudi chdm séc vét md
dudi 1 lan/ngay cd kha nang két qua cham sdc
chua tot cao gap 4,14 lan nhirng ngudi cham sdc
vét mo tlr 1 lan trd 1én, su khac biét cé y nghia
thong ké véi p < 0,05. Nhitng ngu’dl cham séc
ong dan luu dudi 1 Ian/ngay cé kha nang két
qua cham soéc chua tét cao gap 2,83 lan nhitng
ngudi chdm séc dng dan luu tor 1 Ian trg lén, su
khac biét cd y nghia thong ké véi p < 0,05.

Nhitng ngudi cham s6c HMNT dudi 1
[an/ngay c6 kha nang két qua cham soc chua tot
cao gap 3,31 lan nhirng ngudi cham séc HMNT
tir 1 [an tra 1én, su khac biét cd y nghia thong ké
vGi p < 0,05.

IV. BAN LUAN

1. Pac diém caa doi tugng nghién ciru:

- Vé gidi: nam cao haon nit (58,3% so vdi
41,7%) xap xi 1,5/1, k&t qua nay thdp hon NC
cla Pham Anh Vi va CS cho thay ty I€ nay la
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1,68/1 [4]. Theo nghién clru cla Tran Minh Dic
cho ty lé nam / nit la 1,77/1 [3]. Ty |1&é mac bénh
G nam nhiéu han nit c6 1€ do nam suf dung rugu
bia, thuGc 1a va cong tac trong nhitng nganh
nghé ti€p xuc vGi hda chat doc hai nhiéu han nir
cling la diéu duang nhién.

- V@ tudi: chiém ty I& cao nhat & nhdm tudi
40 - 59, 60 (48,3%), ti€p dén nhom tudi = 60
(43,3%) va ty I thap nhat thudc nhdm tudi < 40
(8,3%); tudi TB: 57,08 + 11,37 NC cutia chiing tdi
cao hon tudi TB clia Tran Ngoc Diing cho th3y
nhém do6i tuogng co ung thu dai truc trang ciing
c6 dd tudi trung binh 13 56,8 trong do 16n tudi
nhat 1a 81 tudi va thap nhat 13 28 tudi [2]. Diéu
nay co thé giai thich rdng vi tudi cla ddi tugng
NC sé phan anh thdi gian tiép xdc véi cac tac
nhan gay bénh; tudi cang cao, thdi gian tiép xuc
sé cang dai, cang tdng kha nang mac bénh.
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- V& bénh ly mdc kém: cao nhat 1a bénh tim
mach chiém 26,7%, ti€p dén bénh dai thao
dudng chiém 10%, bénh ho hap chi chiém 8,8%.

- Thdl glan nam vién: =14 ngay chiém 57,5%
va nam vién < 14ngay chiém 42,5%. Thai gian
ndm vién trung binh sau phau thuat 15,58 =
4,26 ngay.

2. Cac bi€u hién 1dm sang cua NB sau
phau thuat:

- K&t qua NC cho thay: - S6t: chiém ty Ié
cao nhat la ngay 1 (6,7%), ti€p dén ngay tha 3
(20%), dén ngay 5 (14,2%, ngay 7 chi con
2,5%. Huyét ap bat thudng: chiém ty |é cao nhat
la ngéy 2 (12,5%), tié’p dén ngéy thir 1 (6,7%),
dén ngay 5 (9, 2%), ngay 7 chi con 4,2%.

- Pau sau mé: NB dau dit ddi vao ngay 1
chiém 5 8%, ngay 3 tang |én 10,8%, ngay thir 5
con 7,5% va ngay 7 hét dau nhiéu (0, 0%) o}
mic dau vifa chiém cao nhat vao ngay 3
(74,2%) va giam ty Ié thap nhat vao ngay 7
(6,7%). Riéng dau nhe ngay 1 chiém 47,5% va
tang lén vao ngay thir 7 chiém 93,3%. Két qua
nay khong tuong dong so vai NC clia Nguyén Thi
Thay véi da s6 NB dau mdc d6 nhe (55%) vao
ngay thr 1 sau PT va phan I6n NB dau muc do
vlira tor ngay 2 (7,2%), ngay 3 (86,7%), ngay 5
(80,8%). Bén ngay ra vién NB chd yéu chi con
dau nhe (65,8%) [1] co I do su khac nhau vé
viéc dung phuong phap giam dau sau PT cho
ngudi bénh thi cac mirc do dau khac nhau ciing
la I& duong nhién. Sau PT nhu‘ng van dé can
theo doi trén NB: tinh trang vét mo, ong dan luu,
tinh trang dau, tam ly, ong thong ti€u va hau
mon nhan tao da dugdc cai thién rd rang ti sau
phau thuat dén khi ra vién.

3. Mot s hoat dong cham soc:

- Vé cham séc vét mad: Ngudi bénh dugc
chdm sdc vt md > 1 [an/ngay chiém 90% ;. Két
qua nay cta ching toi lai trai ngugc so véi NC
ctia Nguyén Thi Thly tai bénh vién K hau hét NB
dugc CS vét mé > 2 lan/ngay & cac ngay 3 va 5.
Ngay 2 va ra vién chdm so6c < 2 [an/ngay [1].

- Vé cham séc 6ng dan luu: Ngusi bénh
dugc CS ong dan luu = 1 [An/ngay chiém 70%;
chdm s6c éng théng ti€u > 1 [an/ngay chiém
67,5%; cham séc HMNT > 1 lan/ngay chi€ém
31,7%. K&t qua nay cua ching t6i hoan toan trai
ngugc véi NC cua Nguyén Thi Thuy c6 da s6 NB
dugc CS dan luu > 2 [An/ngdy & cac ngay 3va4
sau PT (63,8% va 66,4%). Cac ngay con lai chu
y&u NB dugc CS dan luu 1 [an/ngay [1].

- Vé ché do dinh dudng sau PT: Trong NC
cla ching t6i, ngusdi bénh dugc tu van tot vé
dinh duGng dat 90,8%. Két qua cla chung toi

cao hon so v8i NC ctia Nguyén Thi Thily chi dat
60% c6 tu van cho NB vé dinh duGng [1].

4. Mot sO yéu to lién quan dén két qua
chim séc ngu'di bénh sau mé ung thu PTT

- C6 su khac biét va cdé y nghia thong ké gilra
tudi > 60 va < 60 tudi véi KQCS (p < 0,05) diéu
nay co thé giai thich rang vi khi NB c6 mac ung
thw DTT c6 thé do nhitng nguyén nhan khac
nhau, s& thich vé an, udng ciing khac nhau theo
timng giai doan tudi clia cudc ddi do vay su khac
biét gitra 2 muc tudi ctia NB ciing la ding vi 1&
tu’ nhién

- C6 su khac biét va cd y nghia thong ké giira
thdi gian NB ndm vién > 14 ngay va < 14 ngay
vdi KQCS (p < 0,05) ta cd thé biét khi NB ndm
vién kéo dai, nguy cd nhiém tring cao hon so vdi
NB ndm vién ngdn ngay ciing la I& duong nhién
va gay anh hudng dén KQCS.

V. KET LUAN )

1. Pic diém NB sau phau thuit:

- Nhiét d6 sau md tdng & ngay 1 (6,7%), ngay
3 (20%), va giam dan dén ngay ra vién (2,5%)

- Huyét &p: sau mé tdng 6 ngay 1 (6,7%), va
giam dan dén ngay ra vién (4,2%)

- Pau sau mé: dau nhe ting dan, dau vira va
dau dir doi giam dan.

+Dau dir doi vao ngay 1 chiém 5,8%, ngay 3
tang Ién 10,8%, ngay th&r 5 con 7,5%, ngay ra
vién (0%).

+Pau vlra chiém cao nhat vao ngay 3 (74,2%)
va giam ty |é thdp nhat vao ngay 7 (6,7%).

+Pau nhe ngay 1 chiém 47,5% va tang lén
vao ngay thit 7 chiém 93,3%.

-Trung tién: ngay 1 chua cé trung tién
(100%), khi ra vién 100% da trung tién.

- Tinh trang vét m&: V&t md khd: sau mé
ngay 1, ngay 3, ngay 5 va ngay ra vién tang dan
chiém 100% khd. B&i véi vét md udt ngay 1
chiém 18,3% va ty |é nay gidam dan dén khi ra
vién la 0,0%

2. Két qua cham séc NB va mot so yéu to
lién quan: Két qua cham séc tot chiém 77,5%;
cham séc kha/trung binh chiém 22,5%.

3. Mot s0 yéu to lién quan:

- C6 su' lién quan gitta NB ¢4 nhém tudi = 60
va < 60 tudi véi KQCS (p < 0,05)

- C6 su khac biét va cd y nghia thong ké giira
thsi gian NB nam vién > 14 ngay va < 14 ngay
v6i KQCS (p < 0,05)
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SU HAI LONG CUA NGU'O'l BENH PIEU TRI NGOAI TRU
TAI KHOA KHAM BENH, BENH VIEN BU'U PIEN CO’' SO’ 1 NAM 2020
VA MOT SO YEU TO LIEN QUAN

Nguyén Thi Hong Hoa?, Pham Huy Tuén Kiét!

TOM TAT.

Nghién ctfu sir dung phucng phap mé ta cat ngang
c6 phan tich trén 250 ngudi bénh ngoai trd dén kham
chlra bénh tai Khoa kham bénh, Bénh vién Buu dién
€6 sG 1 ndm 2020 nham mo ta sy hai long clia ngudi
bénh ngoai trd va mot s6 yéu to lién quan. Két qua
nghién clru cho thdy, ty 1€ hai long chung ctia nguGi
bénh ngoai trd vé chat lugng dich vu cham sdéc surc
khoe tai Khoa kham bénh la 80,4%. Trong do, ty Ié
ngudi bénh hai long vé cong tac cham soc cla diéu
duGng la 84,4%; ty I& nguGi bénh hai long vé cong tac
kham bénh cla bac sy la 83,6%; ty I& ngudi bénh hai
long vé thu tuc hanh chinh va khé nang tiép cén la
78,0%; ty 1€ nguGi bénh hai Iong V& G sd vat chat, an
ninh trat tu' la 75,6%. Két qua ngh|en ctru cung chi ra
rdng ngudi bénh derl 60 tudi co kha nang cam thay
hai long cao hon gdp gan 21 [an SO Vi nger| bénh
trén 60 tudi (OR=20,625; p<0,05) va ngerl bénh dén
kham tur [an th( hai trd Ien c6 kha ndng cdm thay hai
long cao hon gdp 3 lan so vdi ngudi bénh dén kham
lan dau (OR=3,450; p<0,05).

Tur khoa: Su hai long, nguGi bénh ngoai tri, Bénh
vién Buu dién, Khoa kham bénh.

SUMMARY
OUTPATIENT SATISFACTION AND SOME
RALATED FACTORS AT OUTPATIENT
DEPARTMENT, HOSPITAL OF POST AND

TELECOMMUNICATIONS, 2020

A cross-sectional study was conducted on 250
outpatients who came for medical examination and
treatment at the Outpatient Department, Hospital of
Post and Telecommunications in 2020 to describe the
satisfaction of outpatients and some related factors of
outpatients. The research results show that the overall
satisfaction rate of outpatients about the quality of
health care services at the Outpatient Department is
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80.4%. In which, the rate of outpatients satisfied with
nursing care is 84.4%; the rate of outpatients satisfied
with the doctor's medical examination is 83.6%; the
rate of outpatients satisfied with administrative
procedures and accessibility is 78.0%; the rate of
outpatients satisfied with facilities, security is 75.6%.
Research results also show that outpatients under 60
years of age have the ability to feel satisfied nearly 21
times higher than outpatients over 60 years old
(OR=20,625; p<0.05) and outpatients who come for
the second time or more were more likely to be
satisfied 3 times higher than the outpatients who
come to the Outpatient Department for the first time
(OR=3,450; p<0.05).

Keywords: Satisfaction, outpatient, Hospital of
Post and Telecommunications, Outpatient Department.

I. DAT VAN PE

Dich vu y t€ (DVYT) la dich vu kha dac biét,
bao gom co s& vat chat, trang thiét bi clia bénh
vién, cac hoat dong dugc thuc hién bdi nhan
vién y t€ nhu tha tuc kham chira bénh, tinh than
thai d6 phuc vu clia nhan vién y té va két qua
diéu tri. Theo td chlc Y t&€ Thé& gidi, chat lugng
DVYT tac dong dén sy hai long ctiia ngusi bénh
va ngudc lai, qua su hai l1ong cla ngudi bénh cé
thé danh gia dugc hiéu qua cta cac dich vu do
bénh vién va nganh y t& cung cap. TU do6 cd thé
khdng dinh mirc d6 hai long cla ngudi bénh déi
vGi chat lugng DVYT la rat quan trong. Viéc danh
gia chat lugng DVYT cla ngugi bénh dén kham,
chita bénh tai cac cd sd y t€ la thudc do khach
quan nhéat dé€ xac dinh uy tin, chat lugng dich vu
tai bénh vién, phat hién kip thGi va slra chira
nhitng yéu t6 lam nguGi bénh chua hai long,
phat huy hon nira cac yéu t6 lam ngugi bénh hai
long nham phuc vu t6t han nifa nhu cau cua
ngudi bénh trong tuang lai.

Bénh vién Buu dién ludn la dia chi y t€ tin
cady, dap Ung yéu cau kham chita bénh ngay
cang cao cla nhan dan. Téng s6 lugt kham
ngoai trd tai bénh vién nam 2017 la 197.392 ca,



