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SU HAI LONG CUA NGU'O'l BENH PIEU TRI NGOAI TRU
TAI KHOA KHAM BENH, BENH VIEN BU'U PIEN CO’' SO’ 1 NAM 2020
VA MOT SO YEU TO LIEN QUAN

Nguyén Thi Hong Hoa?, Pham Huy Tuén Kiét!

TOM TAT.

Nghién ctfu sir dung phucng phap mé ta cat ngang
c6 phan tich trén 250 ngudi bénh ngoai trd dén kham
chlra bénh tai Khoa kham bénh, Bénh vién Buu dién
€6 sG 1 ndm 2020 nham mo ta sy hai long clia ngudi
bénh ngoai trd va mot s6 yéu to lién quan. Két qua
nghién clru cho thdy, ty 1€ hai long chung ctia nguGi
bénh ngoai trd vé chat lugng dich vu cham sdéc surc
khoe tai Khoa kham bénh la 80,4%. Trong do, ty Ié
ngudi bénh hai long vé cong tac cham soc cla diéu
duGng la 84,4%; ty I& nguGi bénh hai long vé cong tac
kham bénh cla bac sy la 83,6%; ty I& ngudi bénh hai
long vé thu tuc hanh chinh va khé nang tiép cén la
78,0%; ty 1€ nguGi bénh hai Iong V& G sd vat chat, an
ninh trat tu' la 75,6%. Két qua ngh|en ctru cung chi ra
rdng ngudi bénh derl 60 tudi co kha nang cam thay
hai long cao hon gdp gan 21 [an SO Vi nger| bénh
trén 60 tudi (OR=20,625; p<0,05) va ngerl bénh dén
kham tur [an th( hai trd Ien c6 kha ndng cdm thay hai
long cao hon gdp 3 lan so vdi ngudi bénh dén kham
lan dau (OR=3,450; p<0,05).

Tur khoa: Su hai long, nguGi bénh ngoai tri, Bénh
vién Buu dién, Khoa kham bénh.

SUMMARY
OUTPATIENT SATISFACTION AND SOME
RALATED FACTORS AT OUTPATIENT
DEPARTMENT, HOSPITAL OF POST AND

TELECOMMUNICATIONS, 2020

A cross-sectional study was conducted on 250
outpatients who came for medical examination and
treatment at the Outpatient Department, Hospital of
Post and Telecommunications in 2020 to describe the
satisfaction of outpatients and some related factors of
outpatients. The research results show that the overall
satisfaction rate of outpatients about the quality of
health care services at the Outpatient Department is
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80.4%. In which, the rate of outpatients satisfied with
nursing care is 84.4%; the rate of outpatients satisfied
with the doctor's medical examination is 83.6%; the
rate of outpatients satisfied with administrative
procedures and accessibility is 78.0%; the rate of
outpatients satisfied with facilities, security is 75.6%.
Research results also show that outpatients under 60
years of age have the ability to feel satisfied nearly 21
times higher than outpatients over 60 years old
(OR=20,625; p<0.05) and outpatients who come for
the second time or more were more likely to be
satisfied 3 times higher than the outpatients who
come to the Outpatient Department for the first time
(OR=3,450; p<0.05).

Keywords: Satisfaction, outpatient, Hospital of
Post and Telecommunications, Outpatient Department.

I. DAT VAN PE

Dich vu y t€ (DVYT) la dich vu kha dac biét,
bao gom co s& vat chat, trang thiét bi clia bénh
vién, cac hoat dong dugc thuc hién bdi nhan
vién y t€ nhu tha tuc kham chira bénh, tinh than
thai d6 phuc vu clia nhan vién y té va két qua
diéu tri. Theo td chlc Y t&€ Thé& gidi, chat lugng
DVYT tac dong dén sy hai long ctiia ngusi bénh
va ngudc lai, qua su hai l1ong cla ngudi bénh cé
thé danh gia dugc hiéu qua cta cac dich vu do
bénh vién va nganh y t& cung cap. TU do6 cd thé
khdng dinh mirc d6 hai long cla ngudi bénh déi
vGi chat lugng DVYT la rat quan trong. Viéc danh
gia chat lugng DVYT cla ngugi bénh dén kham,
chita bénh tai cac cd sd y t€ la thudc do khach
quan nhéat dé€ xac dinh uy tin, chat lugng dich vu
tai bénh vién, phat hién kip thGi va slra chira
nhitng yéu t6 lam nguGi bénh chua hai long,
phat huy hon nira cac yéu t6 lam ngugi bénh hai
long nham phuc vu t6t han nifa nhu cau cua
ngudi bénh trong tuang lai.

Bénh vién Buu dién ludn la dia chi y t€ tin
cady, dap Ung yéu cau kham chita bénh ngay
cang cao cla nhan dan. Téng s6 lugt kham
ngoai trd tai bénh vién nam 2017 la 197.392 ca,
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nam 2018 la 234.537 ca va tang manh vao ndm
2019 v4i tdng s6 ca la 286.291 ca [1]. Chat
lugng DVYT dugc ban lanh dao bénh vién rat
guan tam va rat mong mudn 1ap ké hoach, cai
thién su hai long ctia ngudi bénh, nang cao chat
lugng phuc vu ngudi bénh ndi chung va ngudi
bénh ngoai trd ndi riéng. Vi vay, ching toi tién
hanh nghién clitu “Su hai long cla ngudi bénh
diéu tri ngoai tru tai Khoa kham bénh, Bénh vién
Buu dién co sG 1 nam 2020 va mot s6 yéu to lién
quan” vdi hai muc tiéu sau:

- Xac dinh mudc dé hai long cua nguoi bénh
diéu tri ngoai tru tai Khoa kham bénh, Bénh vién
Buu dién co s 1, nam 2020.

- Phén tich mot sé yéu to lién quan dén su
hai long cua nguoi bénh diéu tri ngoai tru tai
Khoa kham bénh, Bénh vién Buu dién co so 1,
nam 2020.

Il. BOI TUQONG VA PHU'ONG PHAP NGHIEN CU'U

2.1 Pdi tugng, dia diém, thdi gian
nghién ciru. DGi tugng nghién cu la 250 ngudi
bénh ngoai trd dén kham tai Khoa kham bénh -
Bénh vién Buu dién cd sd 1, tu nguyén tham gia
nghién cltu, da tham gia du quy trinh kham chira
bénh tai Khoa, c6 khd nang giao ti€p binh
thudng, khéng c¢d ddu hiéu tén thuong vé tinh
than va khong phai la nhan vién y té tai Bénh
vién Buu dién. Thdi gian nghién clu tur thang
6/2020 dén thang 6/20201.

2.3 Phuadng phap nghién ciru. Nghién clru
mo ta cat ngang cd phan tich sir dung bd cau hoi
phdéng van gém 31 cau hdi, dugc xdy dung dua
trén viéc tham khao theo “Phi€u khao sat y kié€n
ngugi bénh ngoai tri nam 2019” clia BO y t€ [2]
va s dung thang diém danh gid la thang do
Likert 5 muic tuong Ung véi: 1-Rat khong hai
lIong, 2-Khéng hai long, 3-Binh thudng, 4-Hai
Iong, 5-Rat hai long. Su hai long clia ngudi bénh
dudc chia lam 2 mic dd theo muc diém trung
binh (DTB): Hai long néu DTB > 3,41 (MU 4,5),
Khong hai long néu DTB < 3,41 (Mrc 1,2,3).

S6 liéu dugc nhap bang phan mém Epidata

Co s& vat chit, anninh trat tu
Cong tac chiam soc cua diéu dudng
Cong tac kham cua bac si

Thu tuc hanh chinh va kha ning tiép can
ITHai long - Khéng hai long

3.1 va xtr ly, phan tich trén phan mém SPSS 20.0.

Théng ké mé ta dugc dung dé€ md ta cac bién
vé déc diém cla ngudi bénh ngoai trd va su' hai
long cta ho. Théng ké suy luan s dung phan
tich hoi quy logistic don bién va kiém dinh Chi
binh phuong dé xac dinh mét s6 yéu t& lién quan
dén su hai long véi chat lugng DVYT & ngudi
bénh ngoai tru (cé y nghia thong ké véi p<0,05).
TU cac yéu to lién quan do, phan tich h6i quy
logistic da bién dé tim yéu t6 tdc dong manh
nhat dén hai long cla ngudi bénh ngoai tru vé
chat lugng DVYT tai Khoa kham bénh.

lll. KET QUA NGHIEN cU'U

3.1 Thong tin chung. Theo két qua nghién
clu, ddi tugng nghién clru (BTNC) chu yéu nam
trong do tudi tir 30 dén 59 tudi chiém ty Ié cao
nhat (60%), da s6 s6ng s& khu vuc thanh thi
(82,4%) va khong co su’ chénh Iéch qua I6n gilra
nam gidi va nir gidi. Phan I6n BDTNC da két hon
(72,4%). C6 41,6% doi tugng dén kham lan dau
tién tai Khoa kham bénh, Bénh vién Buu dién cd
sG 1, con lai 58,4% da ting dén kham trudc day roi.

3.2 Su hai long cia ngudi bénh ngoai
tra tai Khoa kham bénh

80.4 %

% Khong hai long

Hinh 1. Ty Ié PTNC hai long chung vé chat
luong dich vu tai Khoa kham bénh (n=250)
Su hai long chung clia DTNC vé chat lugng
DVYT tai Khoa kham bénh, Bénh vién Buu dién
co s6 1 dugc thé hién & Hinh 1 phia trén. Ta
thay, phan I6n BTNC cam thay hai long véi chat
lugng DVYT ndi chung tai day (80,4%).
Hinh 2 sau day thé hién su hai ldng ctia PTNC
& tiing yéu t8 cu thé.

® Hai long

0.0 10.0 20.0 30.0 40.0 50.0 60.0 70.0 80.0 90.0100.0

Hinh 2. Ty Ié BDTNC hai long theo cac nhom yéu té (n=250)

151



VIETNAM MEDICAL JOURNAL N°2 - MARCH - 2022

Theo Hinh 2, DTNC hai long nhiéu nhat vé cong tac cham soc clia diéu dudng (84,4%) va hai long

it nhat vé ca sé vat chat, an ninh trat tu (75,6%).

3.3 Mot s0 yéu to lién quan dén su hai long cua ngu'si bénh ngoai tra tai Khoa kham bénh
Bang 3.1. Phan tich hoi quy logistic don bién méi lién quan giita mot sé yéu té voi su’
hai long chung vé chat luong dich vu tai Khoa kham bénh

Hai long chung vé
v i chat lugng DVYT 7 OR
BEE el Hailong | Khéng hai | X (95%CI) P
n (%) Long n (%)
Nhdm < 60 WG 187 017 | 17 (8,3) 20,625
tudi > 60 tudi 16 (34,8) | 30(65.2) | 186 | (0,417 - 45,173) | <0001
" Nam 100 (83,3) |20 (16.7) 1311
Gioi tinh NG 103 (79.2) | 27(20.8) | %®91 | (0,691~ 2,487) | 0408
) NGng thon 39(88,6) | 5(iL4) 1,998
Noi o Thanh thi 164 (79,6) | 42 (20,4) | 213% | (0,742 -5,380) | 0171
Trinh d6 hoc| THPT trg xudéng | 99 (80,5) 24 (19,5) 0.080 0,912 0.777
van Trén THPT | 104 (81,9) | 23(181) | ¥ 0,484 - 1,721) |
‘ DoC than 99 (81,8) | 22 (18.2)
Tinh trang A TA 1,082
honnhan | D3 KELhON/Sau | 404 go,6) | 25(19,4) | %07 | (0,573-2,043) | %507
S dung bao C5 103 (83,1) | 21(169) | geg; 1,275 045t
hiém y t& Khong 100 (79.4) |26 (20.6) | % 0,674 - 2,412) | ¥
S5 13n d&n [Lan th( hai tr3 én| 130 (89,0) | 16 (11,0) 2 250
bEANVIEN | iandautien | 73(702) | 31(298) | 1409 | (1,769 -6,729) <0001

Két qua Bang 3.1 cho thay, tudi va s6 lan dén
bénh vién khdm cla DTNC co6 lién quan cb y
nghia thong ké véi su hai long chung ciia BTNC
vé chat lugng DVYT tai Khoa kham bénh
(p<0,05). Theo d, nhém d6i tugng dudi 60 tudi
c¢d kha ndang cam thdy hai long vé chat lugng
dich vu néi chung tai Khoa kham bénh cao han
gap 21 lan so véi nhdém do6i tugng con lai
(OR=20,625) va nhitng ddi tugng dén kham tu
[an th(r hai trg 1én ¢ kha nang cam thay hai long
vé chat lugng dich vu néi chung tai Khoa kham
bénh cao han gap gan 3 [an so vGi nhiing doi
tugng con lai (OR=3,450).

Ngoai ra, nghién clu nay khong tim thay méi
lién quan cé y nghia thdng ké giilta cac yéu to:
gidi tinh, naoi &, trinh do hoc van, tinh trang hon
nhéan, viéc sir dung bao hiém y t& vai su’ hai long
cla DTNC vé chat lugng dich vu cham séc strc
khoe ndi chung tai Khoa kham bénh.

Bang 3.2. Phan tich hoi quy logistic da
bién mdéi lién quan giifa mét sé yéu té va
su’ hai long chung vé chat luong dich vu tai
Khoa kham bénh

Dac Hé s6

diém ftuong quan P
Nhom tubi 0,568 <0,001] 0,465 | 0,680

SO lan
dén kham| - 0:015 | 0,779 |-0,098| 0,074
RZ=0,318; p < 0,001

95%CI
Lower| Upper
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Theo két qua phan tich hoi quy logistic da
bién dd néu & Bang 3.2, chi cd tudi cua dbi
tugng la cé mai lién quan cd y nghia véi su hai
long vé chat lugng dich vu cham sdc stic khoe
ndi chung tai Khoa kham bénh (p<0,05).

IV. BAN LUAN

4.1 Thong tin chung. Theo két qua nghién
citu, phan I6n DTNC s6ng & khu vuc thanh thi
(82,4%). Két qua nay tuong tu véi mét nghién
cttu khac tai Bénh vién TW Quan doi 108, vdi ty Ié
bénh nhan ngoai tri song & thanh thi la 71,9%
[4]. Diéu nay co thé giai thich bdi Bénh vién Buu
dién ¢ sG 1 nam & moét quan ndi thanh Ha NOi.
NguGi dén kham thudng la nhitng nguGi co bao
hiém y té& tai bénh vién nay va nhitng ngudi s6ng
@ gan bénh vién hodc cac khu vuc lan can. Nhirng
ngudi soéng & khu vuc ngoai thanh hoac dia
phuang khac mudn dén kham chita bénh tai bénh
vién nay sé& mét nhiéu thdi gian va chi phi hon dé
di lai. Do phan 16n BTNC ndm trong dd tudi tir 30
tudi trd 1én, nén ty 1& d6i tugng da két hdn hodc
da ly than/ly di kha cao (72,4%). Ba s6 DTNC déu
dén day kham tir [an th( hai trd 1€n (62,8%), cho
thay Bénh vién Buu dién cd s 1 da tai dugdc su
tin tudng vdi ngusi bénh, 1a nai uu tién cho viéc
cham sdc surc khoe.

4.2 Su hai long cua ngudi bénh ngoai
tra tai Khoa kham bénh. Theo két qua nghién
clu, c¢b dén 80,4% doi tugng hai long vé chat
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lugng dich vu cham séc sic khoe ndi chung tai
Khoa kham bénh, Bénh vién Buu dién cc sé 1.
Nhu vy cd thé thdy, chat lugng dich vu chdm
soc suc khoe tai day da dap ang dugc mong ddi
cta nhitng ngudi bénh dén day kham chita
bénh. K&t qua nay cao hon két qua nghién ciu
clia cac tac gia trong nudc nhu Tran Van Thé,
Nguyen Van Bong vdi ty 1€ hai lIong chung cla
ngugi bénh ngoai tru lan lugt la 79,15%; 75,4%
[5,8]. So sanh vdi cac nghién clu trén thé gidi,
nghién clu & Ethiopia ndm 2019 cho két qua
thap hon so vdi nghién cltu nay, véi ty 1€ hai
long clia ngud@i bénh ngoai trd vé dich vu chdm
soc sirc khoe la 77,6% [6].

Khi nghién clu vé su hai long chung cla
ngudi bénh ngoai tri & tung yéu t6 cu thé, két
qua cho thdy, cac doi tugng nghién clru hai long
nhiéu nhat vé cong tdc cham soéc cla diéu
duGng, vGi ty 1€ hai long la 83,6%. Ty Ié doi
tugng hai long vé cong tac diéu tri cla bac si kha
cao, chiém 82,8%. Bén canh do, ty 1€ doi tugng
hai long vé thu tuc hanh chinh va kha nang tiép
can dich vu la 77,2%; ty |é doi tugng hai long vé
cC s@ vat chat va an ninh trat tu la 74,8%. Két
qua nay cho thay su no luc, quyét tam cua ban
lanh dao bénh vién cling nhu cac can bd, nhan
vién Khoa kham bénh, Bénh vién Buu dién cc sd
1 da ra quyét dinh va thuc hién mot cach nghiém
tdc. Khong chi thudng xuyén dau tu nang cdp cd
s@ vat chat, trang thiét bi y t€ cia bénh vién,
hang nam doi ngli can bd, nhan vién y té con
dugc dao tao nang cao trinh d6 chuyén mon, ky
thuat va dugc tham gia hoc tap vé y duic, quy
tac giao ti€p, (ng xU trong khi lam viéc. Tat ca
cac can bd, nhan vién y té trong bénh vién déu
hiéu dugc viéc giao tiép, i'ng xr, hudng dan, tu
van, dong vién ngudi bénh la mot viéc hét sic
can thiét va cuc ky quan trong vi trong nhirng
nam gan day, cac vu khiéu kién cd lién quan dén
nganh y t€ phan I8n déu xuat phat tir tinh than,
thai do phuc vu cutia cac can bg, nhan vién y té.

4.3 Mot s6 yéu to lién quan dén su hai
Iong cia ngudi bénh ngoai tra tai Khoa
kham bénh. Qua phan tich hoi quy logistic dan
bién, nghién clfu nay da tim thay mai lién quan
gitra su hai long cla ngudi bénh ngoai trd vé
chat lugng dich vu cham soc sic khoe ndi chung
tai Khoa kham bénh vSi mét s8 yéu td 1a: tudi va
sO lan dén bénh vién kham cla ddi tugng nghién
cltu. Tuy nhién, theo két qua phan tich hoi quy
logistic da bién, tudi 1a yéu t6 cd tac ddng manh
mé nhat dén sy hai long cla déi tugng vé chat
lugng dich vu cham sdc sirc khoe ndi chung tai
Khoa kham bénh, Bénh vién Buu dién cd sd 1.

TUr két qua nghién clu ta thdy, nhom doi
tugng dudi 60 tudi cd kha ndng cam thdy hai
long vé chat lugng dich vu ndi chung tai Khoa
kham bénh cao han gap gan 21 Ian so véi nhdm
d6i tugng con lai (OR=20,625; p<0,05). Tudng
tu vdi két qua nay, nghién cllu cla Laith va
Feras ndm 2011 chi ra réng, ngudi tré tudi cd xu
hudng hai long cao hon ngudi 16n tudi [3].
Nghién cru clia tac gia Pham Minh Khué va cong
su tai Bénh vién Pa khoa Thay Nguyén, Hai
Phong ndm 2019 ciing cho két qua rang, ngudi
bénh trén 60 tudi c6 nguy cc khdng hai long cao
han gép gan 2 1an so véi ngudi bénh tir 60 tudi
tr@ xudng [7].

Nhu vay, nhitng ngudi cang I6n tudi cang c
it khd nang cam thay hai long hon so véi nhiing
ngudi tré tudi. Diéu nay cd thé giai thich bdi,
nhitng ngudi 16n tudi lubn mong dgi s& nhan
dudc nhiéu su’ uu tién han khi ti€p can cac dich
vu chdm sdc sirc khée. Thé nhung tai Khoa kham
bénh, moi déi tugng dén kham chita bénh déu
dugc ddi xr binh ddng nhu nhau, khéng phan
biét tudi tac hay gidi tinh, ai dén day kham bénh
cling can phai xép hang lay so va thuc hién didng
cac quy dinh, tha tuc kham chira bénh. Vi vay,
két qua cung cdp dich vu ma nhifng ngudi I6n
tudi nhan dugc cé thé chua dugc nhu mong dgi
cla ho, nén ho co it khd nang cdm thay hai long
hon so véi nhitng ngudi tré tudi.

Bén canh do, nghién c(ru nay da tim thdy maéi
lién quan co y nghia thGng ké gilta s lan dén
bénh vién kham cta d6i tugng nghién ctu véi su
hai long chung vé chat lugng dich vu cham sdc
stiic khoe tai Khoa kham bénh, Bénh vién Buu
dién cd s& 1. Cu thé hon, nhitng déi tugng dén
kham tur [an th( hai trd 1én cd khd nang cam
thady hai long vé chat lugng dich vu ndi chung tai
Khoa kham bénh cao hon gap 3 lan so véi nhiing
d6i tugng con lai. MGi lién quan nay la cé y nghia
thdng ké (OR=3,450; p<0,05). Nguyén nhan dan
dén két qua nay 13, nhitng ngugi dén kham chita
bénh lan dau bao gid ciling cé xu hudng ky vong
nhiéu hon va yéu cau cao hon nhitng d6i tugng
da dugc trai nghiém dich vu cham séc stic khée
tai Khoa kham bénh.

V. KET LUAN

MUric d6 hai long clia ngudi bénh ngoai trd vé
chat lugng dich vu cham séc sic khée tai Khoa
kham bénh, Bénh vién Buu dién cd s@ 1 dugc
danh gid la khd cao véi ty 1€ hai long chung la
80,4%. Trong do, ngudi bénh ngoai tri hai long
nhiéu nhat vé cong tac cham sbéc cua diéu
duGng, vdi ty Ié hai long la 84,4%.
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MOt s6 yéu t6 lién quan dén su hai long
chung vé chat lugng dich vu cham séc sic khoe
tai Khoa kham bénh, Bénh vién Buu dién cc sé 1
13: tudi (OR = 20,625; p < 0,05) va s& Ian dén
khdm (OR = 3,450; p < 0,05). Trong d9, tudi la
yéu td cd tac dong manh mé nhat dén su hai
long chung cua ngudi bénh vé chat lugng dich vu
tai Khoa kham bénh, Bénh vién Buu dién cc s& 1.
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PAC PIEM LAM SANG VA DANH GIA KET QUA PIEU TRI
BENH NHAN PONG KINH BANG LEVETIRACETAM TAI
BENH VIEN PA KHOA TiNH TRA VINH

TOM TAT

Pat van dé: dong kinh 1a mot trong nhitng bénh
ly thuGng gdp va chiém khoang 1% ganh ndng toan
cau vé bénh tat noéi chung. Levetiracetam la mot thuGc
chdng dong kinh th& hé mdi c6 hiéu qua tot va uu tién
chon lua d&€ khéi tri hay thay thé cac thudc chong
dong kinh khac Muc tiéu nghién clru: moé ta déc
diém 1am sang bénh nhan dong kinh dugc diéu tri
béng Levetiracetam tai Bénh vién Pa khoa tinh Tra
Vinh ndm 2021-2022. Banh gia két qua diéu tri benh
nhan dong kinh bang Levetiracetam. P&i tugng va
phudng phap: nghién clfu mo ta cat ngang trén 101
bénh nhan dong kinh tai bénh vién da khoa tinh Tra
Vinh tur thang 3/2021 dén 2/2022. Két qua: dong
kinh chua rd nguyen nhan chiém ti 1& cao nhat vdi
66,3%. Tudi khai phat dong kinh trén 18 tudi chiém
90 1%. Bénh nhan dong kinh l[an dau chi€m 64,4% va
trén 10 nam chidm 4%. C6 yéu t6 tién triéu chiém
79,2%. Triéu chirng trong can thudng gap nhat la sui
bot mép chiém 67,3%. Tri€u chiing sau caon chiém ti
€ cao nhat la mét mdi ngu thi€p di vdi 53.3%. Sau
diéu tri, c6 88,1% trudng hgp dap Ung tot. 66,3%
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bénh nhan khong gap tac dung khong mong muon
33,7% c6 tac dung khong mong mudn. Két luan: cac
dac diém 1am sang chiém ti Ie cao la khéi phat sau 18
tudi, dong kinh lan dau co tién triéu, sui bot mép
trong cdn va mét mai ngu thi€p di sau con va dong
kinh khoéng rd nguyén nhan. Sau khi diéu tri bang
Levetiracetam c6 88,1% bénh nhan dap Ung tét va
33,7% gap tac dung khéng mong muGn vdéi tri€u
chirng nhe, thodng qua, tu’ bién mat sau 4 tuan diéu tri.
Tur khoa: dong kinh, Levetiracetam

SUMMARY
CLINICAL CHARACTERISTICS AND
EVALUATION OF TREATMENT RESULTS OF
LEVETIRACETAM IN EPILEPTIC PATIENTS AT

TRA VINH PROVINCE GENERAL HOSPITAL

Background: epilepsy is a common neurological
disease globally and it accounted for 1% of the world’s
disease burden. Levetiracetam is an anti-epilepsy drug
proven good effectiveness for treating all kind of
epilepsy.  Objectives: describe the clinical
characteristics of epileptic patients at Tra Vinh
Province General Hospital in 2021-2022; Evaluation of
the results of Levetiracetam in epileptic patients.
Materials and method: cross-sectional study
including 101 epileptic patients at Tra Vinh Province
General Hospital from March 2021 to February 2022.
Results: the proportion of idiopathic epilepsy was
highest with 66,3%. In addition, 64,4% of patients
were first diagnosed with epilepsy and 90,1%



