VIETNAM MEDICAL JOURNAL N°1 - APRIL - 2022

PONG LU'C LAM VIEC CUA NHAN VIEN Y TE TAI KHOI NOI - BENH VIEN
PA KHOA TiNH KIEN GIANG NAM 2020 VA MOT SO YEU TO LIEN QUAN

Nguyén Vin Khiil2, Trin Quang Huy?, Truong Viét Diing!

TOM TAT

Muc tiéu: M6 ta dong luc lam viéc (PLLV) cla
nhan vién y té (NVYT) cac khoa Khéi ndi Benh vién da
khoa Kién Giang nam 2020 va phan tich mot s6 yeu to
I|en quan. Phuaong phap nghlen ciru: Nghién ciu
mo ta cat ngang dugc thuc hién tren 384 NVYT lam
viéc tai cac khoa Khéi nQ| Benh V|en da khoa Kién
Giang. S0 liéu dugc thu thap bang b0 cau hoi tu dién
sur dung thang do Likert 5 mUc do. Ket qua: Ty [
NVYT ¢ BLLV tét 1a 72,9%. Diém nguyen vong VE su
thanh dat cao nhat (trung binh 4,03 diém so vdi t5i da
5 diém) thap nhat la dong luc tr su’ thira nhan thanh
tich (trung binh 3,76 d|em) NVYT ¢ trinh do dai hoc
tr@ 1én, ddi tugng bac si cd PLLV cao han so véi nhdm
NVYT ¢6 trinh do dudi dai hoc va doi tugng la Diéu
duGng, ky thuat vién véi OR [an luct la 4,8 va 3,03.
Nhom NVYT hai long vé mic thu nhdp ca nhan cé
dong luc lam viéc cao hon rG rét so vGi nhom nhan
vién chua hai long (OR= 3,11; p<0,001). Nhdm hai
long vé diéu kién lam viéc co PLLV t6t cao hon nhom
chua hai long véi diéu kién lam viéc (OR=6,59;
p<0,001). Nhom NVYT hai long vé ché d6 quan tri va
chinh sach cé BLLV cao han nhiéu so vdi nhdm NVYT
chua hai long (OR=17,92; p<0,001). Nhém NVYT cé
thai do tich cuc (Gng hg) vai cong tac quan ly va giam
sat cong viéc cd DLLV tot cao han rd rét so véi nhdm
nhan vién cd thai do tiéu cuc (OR=7,57; p<0,001).
K&t luan: Ty 1€ nhan vién cé dong luc lam viéc tot
kha cao (72,9%). Cac yéu to lien quan cd y nghia
thong ké dén dong luc lam viéc bao gom: Hai long vdi
ché dd quan ly cla bénh vién, thai do tich cuc vdi
cong tac quan ly, dap &’ng nguyén vong va quyén Igi
ca nhan (luong, thudng, tham quan hoc tap, nghi
dudng). Trinh d6 chuyén mén, nghé nghi€p va thai do
tich cuc vai phong chong dich Covid 19 cling lién quan
dén dong luc lam viéc ciia nhan vién.

Tur khoa: dong luc lam viéc, nhan vién y t€, yéu
t6 lién quan, Bénh vién da khoa tinh Kién Giang.
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medical staff at the Internal Medicine Block of Kién
Giang Provincial General Hospital in 2020 and analyze

1Truong BH Théng Long

2Bénh vién Lao va Bénh phdi Kién Giang
Chiu trach nhiém chinh: Nguyén Van Khai
Email: nvkhaisytkg@gmail.com

Ngay nhan bai: 16.2.2022

Ngay phan bién khoa hoc: 30.3.2022
Ngay duyét bai: 6.4.2022

50

some related factors. Methods: across-sectional
descriptive study was conducted on 384 medical staff
working at the internal medicine block of Kien Giang
Provincial General hospital. Data were collected by
self-administered  questionnaires. Results: The
percentage of health workers with good working
motivation was 72.9%. The highest motivation score
was the achievement aspiration (average 4.03 points
versus maximum 5 points) while the lowest motivation
score was the recognition of achievement (3.76 points
on average). Medical staff with university degree or
higher and doctors had higher working motivation
than the group with lower qualifications and the group
of nurses and technicians with ORs of 4.8 and 3.03
respectively. The group of medical staff who were
satisfied with their personal income had a significantly
higher working motivation than the group of
unsatisfied employees (OR= 3.11; p< 0.001). The
group of medical staff satisfied with the working
conditions had higher motivation to work than the
group that was not satisfied (OR=6.59; p<0.001). The
group of health workers who were satisfied with the
management regime and policies had much higher
working motivation than the group of unsatisfied
health workers (OR=17.92; p<0.001). The group of
health workers with a positive attitude towards (in
favor of) management and supervision had higher
motivation to work than the group of those with a
negative attitude (OR=7.57; p<0.001). Conclusions:
The percentage of employees with good working
motivation is quite high (72.9%). Statistically
significant factors associated with working motivation
include: satisfaction with the hospital's management
regime, positive attitude towards management,
fulfillment of aspirations and personal interests (salary,
bonus, studying tour and resort). Professional
qualifications, occupation and positive attitude to
prevention and control of Covid 19 are also related to
medical staff’s motivation.

Keywords: working motivation, medical staff,
associated factors, Kien Giang provincial general hospital.

I. DAT VAN DE

Dong luc lam viéc (PLLV) la sy khat khao va
tu nguyen cla ngerl lao déng dé nd luc hudng
tGi viéc dat dugc cac muc tiéu cua té chirc. Co
ba nhdm yéu t6 anh hudng dén DLLV la: dac
diém cta nhén vién y t& (nhan khau hoc, kinh t&,
xa hdi), nguyén vong cta ho (vé thu nhap, dong
vién tinh than, vat chat, vé an toan lao dong va
trong bdi canh dich COVID19...) va su tuan thu
chinh sach va ché do quan tri clia don vi cong tac.

Muc tiéu cta cac nha quan ly bénh vién la
phai lam sao d&€ nhan vién y t& (NVYT) cb DLLV
dé dat hiéu qua cao nhat trong céng viéc. Trudc
nhifng yéu t6 dac thu nghé nghiép nganh vy, ap
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luc vé thai gian lam viéc va khéi lugng cong viéc
thi dong luc ctia nhan vién y t€ la mot yéu to can
dugc quan tdm. Vay, cau hoi dat ra la BLLV cua
cac nhan vién y té€ dang cong tac tai Khdi Noi -
Bénh vién Da khoa tinh Kién Giang nhu thé nao?
Yéu t6 nao lién quan tGi BLLV clia nhan vién y té
tai day va muc do lién quan thé nao? Tra IGi cac
cau hdéi nay s& bo sung cac thdng tin can thiét
cho quan tri nhan luc, tao diéu kién tot nhat cho
ngudi lao dong phat huy nang luc cia minh
khdng chi cho cbng viéc ma con dat dugc nguyén
vong chinh dang cla moi ca nhan. Chlng toi ti€én
hanh nghién cltu dé tai nham muc tiéu:

1. M6 ta dong luc lam viéc cua nhéan vién y té

tai Khéi Noi —
nam 2020.
2. Phdn tich mét s6 yéu to lién quan dén

Bénh vién da khoa tinh Kién Giang

doéng luc lam viéc cua nhén vién y té tai Khéi Noi

— Bénh vién Pa khoa tinh Kién Giang nam 2020.

Il. BOI TUQNG VA PHU'ONG PHAP NGHIEN CU'U

2.1 PGi tugng nghién ciru: NVYT (bac si,
diéu duBng) co thai gian lam viéc tai KhGi NOi
Bénh vién Pa khoa tinh Kién Giang tir 6 thang trd
Ién, dong y tham gia nghién clu.

2.2 Thdi gian va dia di€m nghién ciru:

- Thgi gian thu thap thong tin: tir thang
9/2020 dén thang 11/2020.

- Dia diém nghién c(tu: Bénh vién Da khoa
tinh Kién Giang

2.3 Thiét ké nghién ciru: Nghién clru mé ta
cat ngang.

C3 mau va chon mau: tinh theo cong thic
clia nghién cltu udc tinh mét ty 18. D& c6 ¢ mau
I6n nhat, chdng t6i chon p (ty 1€ nhan vién co
bLLV t6't) = 0,5. Thay gia tri vao cong thurc ta
dugc n = 384. BTNC dugc_chon vao nghién clru
b&ng phucgng phap chon mau thuan tién trong s6

nhitng DTNC du tiéu chuén chon vao nghién ciu
(trong tdng s8 447 bac si va diéu duBng clia ¢ khdi).

2.4 Cong cu va phucong phap thu thap
thong tin: SI dung bd ciu hoi dung dé khao sat
dong luc lam viéc ciia NVYT da dugc TruGng Dai
hoc y té cong cong s dung [31,[4] nhu‘ng co
chinh stra mdt s6 tir ngir va bd sung cac cau hoi
vé thai do cia NVYT do6i véi dich COVID19.
Thang diém Likert 5 mirc d6 dugc sir dung dé do
ludng mlc do dong luc. Kiém tra do thich hop
béng Cronbach’alpha, mirc dao dong tir 0,615
dén 0,818. V&i moi cau tra I6i theo thang Likert,
muc 4 va 5 diém la dong luc tét. Danh gid dong
luc theo nhém dua trén diém trung binh céc ciu
trong nhdm. Danh gid mic d6 chung: PLLV t6t
clia mét d6i tugng nghién cltu vé6i diém cit 75%
clia téng diém 25 ciu (= 93 diém), dudi mirc
nay la dong luc chua tot.

2.5 Phén tich s6 liéu: S6 liéu dugc phan
tich bang phan mém SPSS 18.0. Thong ké
mo ta bang dudgc st dung dé tinh tan s6, ty 18 %
vGi cac bién dinh tinh, gid tri trung binh va do
léch chudn véi cac bién dinh lugng. Théng ké
phén tich dugc sir dung dé tim yéu t6 lién quan
dén DLLV thong qua tinh ty s6 chénh (OR), 95%
CI va p<0,05 la mirc thong ké c6 y nghia.

Ill. KET QUA NGHIEN cU'U

3.1. Thong tin chung vé doéi tugng
nghién ciru. Téng s6 c6 384 NVYT déap Ung tiéu
chudn tham gia vao nghién clu. Ty 1é nam Ia
52,1% va nit 13 47,9%. Phan I6n NVYT & do tudi
dudi 40 (chiém 76,8%). C6 31,0% d6i tugng la
thu nhdp chinh trong gia dinh. Ty Ié diéu duGng
la 65,6%, bac si la 34,4%. Thdi gian lam viéc tai
bénh vién trung binh la 9,45 + 6,61 nam. NVYT
trong bién ché€ la 86,5%.

3.2. Diém trung binh cac yéu t6 thanh phan thic day dong luc lam viéc

4.2
4.00
3. 76
3.6
Bén chat
cong viec  cong vicc  thanh tich

Trach nhiém Sy thira nhan Co hdi phat Sy thanh dat

4.03

Chung
trién

Biéu d6 1. Phin b6 diém trung binh cac yéu 6 thiic ddy dong luc lam viéc
V@i thang diém 5, diém trung binh chung cac yéu t6 thuc day dao dong kha nhiéu, trong do “su
thanh dat” cé diém trung binh cao nhat la 4,03 diém, thap nhat la su “thira nhan thanh tich” la 3,78

diém va diém trung binh chung dat 3,87.

3.3. MOt s0 yéu to lién quan dén dong luc lam viéc cia nhan vién y té
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Bang 1. Bic diém déi tuong lién quan dén déng luc lam viéc (n=384)

v e Pong lu'c lam viéc [N(%)] OR
bac diem doi tugng Tt Chua tét (95% CI) p
.~ > 40 76 (81,7) 17 (18,3) 1,90
Nhom tuoi < 40 204 (70,1) 87 (29,9) (1.06 - 3.41) | <005
Vi tri trong Thu nhap chinh 95 (79,8) 24 (20,2) 1,71 <0.05
gia dinh Thu nhap phu 185 (69,8) 80 (30,2) (1.02 - 2.87) ’
\ N Pai hoc, sau PH 266 (76,2) 83 (23,8) 4,8
Tninh do TC-CD 14 (40,0) 21 (60,0) 2,34-9,87) | <005
Loai hinh lao Bién ché 251 (75,6) 81 (24,4) 2,45 <0.05
dong Hgp dbng 29 (55,8) 23 (44,2) (1,34 — 4,48) ’
. Bac si 113 (85,6) 19 (14,4) 3,03
Nghe nghiep g duding 167 (66,3) 85 (33,7 (1,74 -5,25) | <0/05
Pong lu'c lam viéc tot (chung) | 280 (72,9) 104 (27,1)

Ty 1& NVYT c6 BLLV t6t la 72,9%. NVYT co trinh d6 dai hoc trg 1én, dbi tugng bac si cé DLLV cao
hon so v8i nhdm NVYT c6 trinh d6 dudi dai hoc va doi tugng la Biéu duGng véi OR [an luat la 4,8 va 3,03.
Bang 2. Dam bao quyén loi cua déi tuong lién quan dén dong luc lam viéc (n=384)

N Pong luc lam viéc [N(%)] OR
Quyen lgi cua doi tugng Tét Chua tot (95% CI) P
» A 1ong 213(84,5) 39(15,5) 5,29
Luong, phu cap - == hai long | 67(50,8) 65(49,2) (3,27-8,58) <0,001
. Hai Iong 253(81,4%) | 58(18,6%) 6,25
Che dothudng = v hailong | 30(41,1%) | 43(58,9%) | (3,62-10,80) 0,001
Ch& 46 tham Hai Iong 256(78,3%) | 71(21,7%) 4,00 0002
quan,nghi dudng | Chua hai long | 27(47,4%) | 30(52.6%) | (2,287,17) :
An toan nai lam Hai long 250(80,4%) 61(19,6%) 4,97 0.01
viéc Chua hai long | 33(45,2%) | 40(54,8%) | (2,90-8,52) '
Pugc I5nh dao Hai Iong 242(79,9%) | 61(20,1%) 3,87 ~0.05
quan tim | Chua hailong | 41(50,6%) | 40(49,4%) |  (2,30-6,50) '

Nhan vién y t€ hai long vé ché do luong, phu cap co ty 1€ DLLV tét cao han nhom chua hai long
(84,5% so vGi 50,8%) va nhom chua hai long vé ché do khen thudng clia bénh vién co ty |1é DLLV t6t

thap nhat.

Bang 3. Cac yéu to tai don vi céng tac, trach nhiém lién quan dén déng luc lam viéc

(n=384)
Yéu to tai don vi Pong luc lam viéc [N(%)] OR
Céng tac Tot Chua tét (95%CI) P
Hai 1ong diu kién co 260 (79,0) 69 (21,0) 6,59 <005
lam viéc Khong 20 (36.4) 35 (63.6) (3,58-2,14) '
. Co 121 (87,7) 1(12,3) 3,89
Phyc tng cap trén —pane 159 (64.6) 87 (5.4) (2,20-6,89) | <005
Hai long véi dong (o) 64 (75,30) 21 (24,7) 1,17 > 0.05
nghiép Khéng 216 (72,2) 83 (27,8) (0,67-2,04) '
Hai long vé quan (o) 184 (89,8) 21 (10,2) 7,57 < 0.05
ly, giam sat Khdng 96 (53,6) 83 (46,4) (4,42-12,98) v
Chap nhan chinh Co 267 (82,9) 55 (17,1) 17,92 < 0.05
sach, quan tri Khong 13 (21,3) 48 (78,7) (9,01-35,31) !

Hai long vé cac quy dinh trong quan ly va viéc chap nhan chinh sach cla nha nudc va quy ché
quan tri nhan luc ctia bénh vién dong vai trd quan trong nhat doi véi ngudGi cé PLLV tot ciia NVYT.
Bang 4. Béng luc lam viéc lién quan dén tinh hinh dich bénh COVID-19

Thai db déi véi dich Péng luc Iam viéc [N(%)] OR
COVID-19 Tot Chua t6t (95%CI) P
Tich cuc 83 (82,2) 18 (17,8) 2,01 <0.05
Chua tich cuc 197 (69,6) 86 (30,4) (1,14-3,55) v
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NVYT cé thai do tich cuc d6i véi phong chdng
dich bénh COVD-19 cé DLLV cao gap hai lan hon
so vGi nhom nhan vién co thai do chua tich cuc.

IV. BAN LUAN

4.1. Pong luc lam viéc cta nhan vién y
té. Két qua & Bi€u dd 3.1 cho thdy diém trung
binh chung la 3,87 (trén thang diém 5), nhung
diém trung binh cta tirng nhém yéu t& PLLV kha
khac nhau: Diém dong luc trung binh chung vé
yéu té “su thanh dat” va ban chat cong viéc [an
lugt la 4,03 va 3,98 trong khi su “thira nhan
thanh tich” va “trach nhiém cong viéc” c6 diém
thap nhét la 3,76 diém, véi 3,78 diém. Két qua
nay cho thdy cé su khdng tudng xing gilra
quyén Igi va trach nhiém. Moi ngudi déu quan
tdm dén quyén Igi cho minh, tuy nhién, trong
nghién cltu cta chdng téi diém trung binh cua
yéu t6 ban chat cdng viéc la 4 diém nhu vay cb
thé coi NVYT cla bénh vién dd nhan thirc ding
vé nghé nghiép la BPLLV diéu nay s€ lam cho
nhan vién cé long yéu nghé va y thic trach
nhiém vai cong viéc cla minh dd chinh la cd sé
nén tang d€ bao dam chét lugng céng viéc. Day
la két qua clia cong tac tuyén truyén giao duc
cho CBNV da dugc thuc hién kha t6t trong
nhirng nam qua cla bénh vién. Diéu nay phu
hgp ty 18 72,9% NVYT & cua bénh vién c6 DLLV
tot, day la mot ty 1é kha cao va kha tuagng doéng
VvGi két qua clia mot s6 nghién cu khac [2], [4], [5].

4.2. Mot sO yéu to lién quan dén dong
Iuc lam viéc. Theo Herzberg, cac yéu té tao
nén dong luc lao dong bao gom cac yéu td then
chot do la: Ban chat cong viéc, trach nhiém vdi
cong viéc; su thanh dat; su thlra nhan thanh
tich; su thang tién; chinh sach va ché d6 quan
tri; su giam sat; tién luong; quan hé con ngudi;
diéu kién lam viéc; khen thudng. Nhitng yéu t6
trén cd thé chia thanh 3 nhom: (1) déc diém ca
nhan cla NVYT (2) quyén Igi cho NVYT dugc
bénh vién dam bao (3) trach nhiém clda nhan
vién y t€, tuan thu quy ché bénh vién va (4) dam
bao cac diéu kién lam viéc.

Vé ca nhan: Két qua trong Bang 3.1 cho
thdy ngudi I16n tudi hon cd DLLV tét hon, cu thé
nhém tudi > 40, cd PLLV t6t cao hon nhém tudi
< 40 la 1,9 lan. Pay la van dé ma cong tac quan
ly nhan su phai dac biét quan tam nhom lao
ddng tré, vi nhdm nay cé thé cd hoai bdo I6n
hon nhung chua dugc dap Ung. Trong quan ly
nhan sy nén luu y dic diém nay va phan tich siu
thém nguyén vong cla ho la thang tién hay thu
nhap, hay ché dé nghi dudng du lich.

Trong nghién cfu cda chung t6i, nhém nhan

vién cé bang cap tir dai hoc trd 1én va nhdm bac
si c6 dong luc t6t cao han nhdom nhan vién trung
cdp, cao dang va nhém diéu dudng va KTV lan
lugt Ia 5 [an va 3 lan. Két qua nay cling tuong
dong vdi két qua cla nhiéu nghién clru khac va
la diéu khdng ngac nhién vi ngudi c6 bang cap
cao thi thudng cd vi tri cong viéc tot han, thu
nhap t6t hon, kha ndng thang tién nhiéu hon nén
PLLV cao han. Tuy day la van dé khong de giai
quyét nhung cling can quan tam xay dung 10
trinh phat trién cd nhan cho moi nhan vién va c6
chinh sach khuyén khich tao cd hdi cho nhan
vién co trinh d6 chuyén mon thdp dudc hoc tap
nang cao trinh do6 nhat la doi tugng diéu dudng,
ho sinh hay KTV trung cdp vi theo Thong tu lién
tich s6 26/2015 cua BO NGi Vu va BO Y t€ thi dén
ngay 01 thang 01 ndm 2025 sé khong con chtirc
danh diéu diéu duGng, ho sinh hay KTV trung
cap nira. Thuc hién dugc diéu nay s€ giup lam
tang thém PLLV cho diéu duBng, h6 sinh va KTV
néi chung va nhirng ngudi cé trinh d6 trung
cap/cao dang ndi riéng.

Nhém bién ché DLLV tét cao han nhoém lao
dong hgp dong 2,45 lan, su khac nhau cé vy
nghia théng ké (p <0,05). Két qua nay cling
tuong ty nhu két qua dugc tim thdy trong
nghién clru cla Mutale tai Zambia [6] va cla
Weldegebriel tai Ethiopia [8] va nghién clu cua
HO Thi Thu Hang tai tinh Vinh Long [2]. Hién nay
tinh trang nhan vién y té dién hgp dong ngay
cang phd bién trong cac bénh vién cong 1ap vi
vay trong cdng tac quan ly phai hét siic chd y dé
giai thich, khuyén khich dong thdgi xay dung thuc
hién nhitng chinh sach khong phan biét giifa lao
doéng hop déng va lao déng bién ché& dé moi
nhan vién déu cé DLLV tét gép phan nang cao
chat lugng phuc vu ngudi bénh.

Vé quyén Igi: Luong va cac khoan thu nhap
tang thém co lién quan dén dong Iuc cia NVYT
da dugc phat hién & mot s6 nghién clu
[4],[5],[71, nghién clu cla ching t6i cling cho
thdy nhom hai long vé lugng va phu cdp c6 BLLV
cao hon han so véi nhém khdng hai 1bng (OR=5;
p<0,001) va khen thudng ciing tdc dong manh
dén PLLV lam viéc cta nhan nhan vién (OR=6,
p<0,01). Cac yéu t6 nhu dam bao an toan trong
cong viéc, co thdi gian nghi duGng va tham quan
hoc tap la nhitng yéu t6 cling cé lién quan co y
nghia thdng ké véi BLLV cla nhan vién (OR tu 4
dén 5, p<0,01). Két qua nay cling dugc phat
hién trong khong it nghién clru trong nuéc va
quéc t& [6],[7],[8] day 1a diéu hop Iy, cb thé giai
thich dugc vi nguGi lao dong lubn quan tam dén
quyén Igi ca vat chat va tinh than. Muén nhan

53



VIETNAM MEDICAL JOURNAL N°1 - APRIL - 2022

vién cé DPLLV t6t, bénh vién can chd y dén thu
nhap clta nhan vién y té€ va dong vién khen
thudng cling nhu chd y dén ddi song tinh than
clia NVYT.

Vé trach nhiém véi cong viéc va ton
trong quy ché té chirc, quan tri. Thai do tich
cuc (ung hd) vGi cong tac quan ly va giam sat
cong viéc c6 DLLV cao han rd rét so vdi nhom
nhan vién c6 dong luc chua tét (OR=7,57;
p<0,001). Nhdm NVYT hai long vé mdi quan hé
vGi cap trén c6 BLLV cao han nhdm chua hai
long trong quan hé véi cap trén (OR=3,89;

p<0,001), dac biét nhédm NVYT hai long vé ché

dd quan tri va chinh sach cta bénh vién c6 DLLV
cao han rat rd rét so vdi nhdom khong hai long
vGi OR=17,92 va p<0,001). K&t qua nghién clru
nay tuong dong véi két qua nghién clru clia HO
Thi Thu Hang va cGa L& Thanh Nhuan [2],[3].
Trong thuc té€ cong tac, moi cd quan can xay
dung, duy tri va phat trién cac quy ché td chirc
va quan tri véi sy dong thuan cao cla can bo
nhan vién. Bam bao diéu kién tot va moi trudng
lam viéc than thién.

Chi khi nhan vién cé du diéu kién lam viéc thi
ho méi ¢ thé 1am viéc t6t, phat huy kha ning
cla minh va nhu vay thi dong luc lao dong sé
tang 1én, két qua nghién ctru cta chung t6i cho
thdy nhom nhan vién hai long véi diéu kién lao
doéng co PLLV cao han tdi 6,59 lan so vGi nhom
nhan vién khong hai long vdi diéu kién lam viéc.
Két qua nay tudng tu véi két qua cua nhiéu
nghién clu khac trong do cé nghién clru dugc
thuc hién & nudc dang phat trién nhu nghién
clfu cla Weldegebriel va c6ng su tai Ethiopia [8]
va két qua nghlen clru ctia H6 Thi Thu Hang, Ho
Ngoc Thanh va Nguyén Van Tudi 1& nhiing
nghién clu dudgc thuc hién & Vinh Long, Dong
Thap va Bén Tre la nhitng ndi cd nhiéu nét
tuong dong vdi dia ban nghién cru clia ching toi
[2],[4],[5]. Ké&t qua nghién cltu nay co y nghia
quan trong trong thuc té vi viéc chl y cai thién
diéu kién lam viéc sé khong chi lam tdng DLLV
ctia NVYT ma con gop phan dam bao chat lugng
KCB va an toan cho ngugi bénh.

Su hai long vé quan hé vdi cap trén cling tao
DLLV t6t. Két qua nghién clru cho thdy trong s6
nhirng ngugi hai long v8i méi quan hé véi cap
trén thi ty 1& c6 DLLV cao hon han so vdi nhédm
ngudi khong hai long trong quan hé véi cap trén
(87,7% so vGi 64,6% va OR=3,89); Trong thuc
t€ ngudi lanh dao don vi quan tdm dén nhan
vién chinh la mét nguyén ly cla quan ly chat
lugng toan dién (quan tdam dén khach hang bén
trong), day cling chinh la nguyén tac “ddng tac
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nho, tadc dong I6n” ma mdi ngudi 13nh dao can
luu y dé€ tao DLLV cho nhén vién.

Vé anh hudng cla dai dich COVID 19 Ién
nhan vién y t€ da cé mot s6 bao cao trong 2 ndm
gan day nhu nghién clru cia Ngé Thanh Hai va
cong su' [1]. Trong nghién clu cla chdng toi
nhém nhan vién co thai do tich cuc doi vdi cong
tac phong chéng dich bénh COVD-19 c6 DLLV t6t
cao han gap han hai lan so v8i nhém cé thai do
chua tich cyc. Két qua nay cho thay trong luc
dich bénh Covid 19 con dang dién bién rat phirc
tap, cac nha quan ly can chd y d& nhan vién cd
kién thic, k§ ndng va thai do vé phong chéng
bénh dich dé tir d6 c6 PLLV ding dan va tét hon
va @ chiéu ngugc lai mét khi nhan vién co6 DLLV
tot thi s€ co thai do lam viéc tot va co y thirc
trach nhiém cao hon véi ¢dng viéc clia minh k&
ca khi cong viéc cé nhiéu khd khan thach thirc
nhu khi phai cdng stic d€ ('ng phé véi bénh dich.

V. KET LUAN

- Ty 1€ nhan vién y t€ c6 DLLV t6t khd cao
(chiém 72,9%).

- Piém trung binh chung cac yéu td thic day
dong luc chua cao (dat 3,87 trén thang diém 5),
trong do “su thanh dat” cé diém trung binh cao
nhat (4,03 diém), thdp nhat 1a su “thira nhan
thanh tich” (3,78 diém).

- Cac yéu to lién quan cd y nghia thong ké
dén DLLV bao gom: Hai long vé&i ché dé quan ly
cla bénh vién, thai do tich cuc vdi cong tac quan
ly, dap 'ng nguyén vong va quyén Igi ca nhan
(luong, thudng, tham quan hoc tédp, nghi
duGng). Trinh d6 chuyén moén, nghé nghiép va
thai do tich cuc v8i phong chong dich Covid 19
cling lién quan dén DLLV cta nhan vién.
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DAC PIEM LAM SANG VA THE TANG THEO Y HOC CO TRUYEN
CUA NGU'O'I NGHIEN THUOC LA TAI THANH PHO HA NOI

Tran Thai H&*, Vii Nam*, Nguyén Hoang Anh*

TOM TAT

Muc tiéu nghién ciru: M6 ta dic diém I4m sang
clla ngudi nghién thudc 14 tai thanh phGé Ha Noi. Doi
tuogng va phuong phap nghién ciru: Nghién ciu
mo ta cat ngang trén 1882 ngudi dan nghién thudc 13
tai thanh pho Ha NGi tur thang 08/2019 dén thang
08/2020. Két qua: ty 1é nam gldl hut thudc 1a 96,4%,
lao dong tu do 48, 1%, tudi hit thudc 14 trong khoang
tlr 40 — 59 tudi chlem ty 1é 43.8%, thdi gian hut thudc
tr 11 — 20 ndm chiém ty 1é 26. 5%, ty 1é th|et chan
chat IuGi do chiém 62.7% va ty |é thich an, uéng do
mat chiém 47.9%. Két luan: Ngu‘dl nghlen thuoc 1a
tai Ha NGi nam g|d| chiém da phan, chu yéu la lao
dong tu do, do tudi trung nién, thé tang theo y hoc cd
truyen 1a thlen Nhiét

Tir khoa: Dic diém 1am sang, thé tang, nghién
thudc 14, Ha Noi

SUMMARY
THE CLINICAL CHARACTERISTICS AND
THE BODY CONSTITUTION OF SMOKERS IN

HANOI CITY

Objectives: to describe clinical characteristics of
smokers. Stydy subjects and methods: A cross-
sectional descriptive study of 1882 smokes in Hanoi
city from August 2019 to August 2020. Results: The
percentage of male smokers was 96%; freelance
workers 3%; 40 — 59 years old smokers was 43.8%;
11 — 20 years smoking time was 26.5%, red tongue
appearance was 62.7% and prefer cool food was
47.9%. Conclusion: In Hanoi, male smokers make up
the majority, mainly self-employed, at midle —age and
the body constitution is Yang type.

Keywords:  Clinical characteristics,
constitution, smokers, Hanoi.

I. DAT VAN DE
Nghién thudc 1a la trang thai r6i loan tam
than - hanh vi do tuong tac gilta cd thé vdi

body
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nicotin trong khoi thudc 13, bi€u hién bang cam
giac thoi thic manh mé budc nguGi nghién phai
hat thudc 1a. Hanh vi hat thu6e 1d gidp ngudi
nghién c¢d dudc cam giac sang khoai va tranh
dudc cam giac kho chiu vi thiéu thudc.

Ngugi nghién thuGc 1a thudng xuat hién cac
triéu chirng nhu: thém thudc, lo ldng, cau gat,
cang thang, giam tap trung, mat ngu, dau dau,
ho, nglra hong...

Ching téi tién hanh tim hiéu ddc diém lam
sang cla ngudi nghién thudc 13 tai thanh phd Ha
NOi nham muc tiéu sau: Budc déu mé ta cdc dac
diém 13m sang, dsc diém triéu ching theo y hoc
c8 truyén cda nguoi nghién thudc 13 tai thanh
phd Ha Noi,

Il. DOl TUQONG VA PHU'ONG PHAP NGHIEN CU'U

2.1. Poi tuong nghién ciru. 1882 ngudi
dan nghién thudc la sinh s6ng tai Ha NOi, dugc
chan doén theo tiéu chudn DSM - 1V, tudi tir 18
tra Ién, khong phan biét gigi tinh, nghé nghiép.

2.2. Thdi gian va dia di€ém nghién ciru:
TU thang 08/2019 dén thang 08/2020.

Nghién cu dudc tién hanh trén dia ban 2
quén ndi thanh la Bong Pa, va Ba Dinh dai dién
cho khu vuc thanh thi, va 2 huyén ngoai thanh la
Ung Hoa va Thanh Tri dai dién cho khu vuc ndng
thon. Bén canh do, nghién clu cling ti€n hanh
diéu tra trén ngLr(‘Ti bénh dén kham chifa bénh
tai 04 bénh vién trén dia ban Ha NGi: Bénh vién
Y hoc ¢ truyén Trung Udng, Bénh vién da khoa
Y Hoc C& Truyén Ha Noi, B&nh vién Xanh Pén,
Bénh vién BGng Pa

2.3. Phucang phap nghién ctu

- Phuong phap nghién clru mé ta, thiét ké cat
ngang.

- C8 mAu cho diéu tra cdng ddng: C§ mau toi
thi€u cho nghién clru dudc tinh dua trén cdng
thirc udc lugng ty 1€ véi sai s6 tuang doi:
pil-p)

(p=)® DE

n=2Z7_,m
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