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chua sinh dé, trong nghién clftu cua chdng t6i cé
1 bénh nhan chiém 3,2%. Bubng t cung sau
trén 9 cm nhung < 13 cm chdng t6i gap 3 bénh
nhan chiém ty 1é 9,6%, khong thuan Igi cho st
dung DCTC Mirena. Nhiéu nghién cttu cling da
nhan dinh bubng tr cung sau trén 13 cm khong
nén diéu tri bao ton QSNMTC ma nén diéu tri
ngoai khoa: cdt tir cung va 2 phan phu, vi trong
nhitng trudng hgp doé diéu tri ndi khoa khé dem
lai két qua tét bdi thuGng cd phdi hgp mot
nguyén nhan thuc thé nhu UXTC dudi niém mac,
polyp budng tr cung, KNMTC....>

V. KET LUAN

Tat ca bénh nhan qua san niém mac tir cung
diéu tri mirena trong nghién clfu nay déu co triéu
chirng rong, kinh rong huyét trong dé chu yéu la
rong kinh chi€ém 67,7%. Niém mac tf cung day
trén 9 mm chiém 89,3%., kich thudc tir cung chu
yéu dugi 9 cm chi€ém 90,4%.
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MU’C PO KIET SU’'C NGHE NGHIEP CUA NHAN VIEN KHOI PIEU DU’O’NG
TAIMOT SO BENH VIEN NGOAI CONG LAP KHU VU’C PHIA BAC

TOM TAT

Pat van dé: kiét sic nghe ngh|ep rat terdng gap,
gay tac dong tiéu cuc & ca cap do ca nhan va to chirc
cho hé thdng Y t€. Nghién cu nay dudc tién hanh
nham tim hiéu tinh trang Kiét st'c nghé nghiép & nhan
vién khéi biéu duGng (DPiéu duBng vién, Ky thuat vién,
HO sinh vién) ¢ moét s6 bénh vién ngoai cong lap khu
vuc phia Bac. P6i tugng va phucdng phap nghién
curu: Nghién cilu mo ta cat ngang trén 141 doi tugng,
dugc thyc hién tir thang 1 dén thang 3 nam 2022 tai
02 bénh vién ngoai céng lap. Mic do Kiét siic nghé
nghiép dugc danh gia béng bé cau hoi Oldenburg
Burnout Inventory. Két qua ty & nhan vién cé Kiét
su‘c nghe ngh|ep la 36,9% va 34,0% doi tugng khong
c6 biéu hién nao cua Kiét stic nghe ngh|ep Coé moi
quan hé cé y nghla théng ké gitra mic do Kiét sirc
nghé ngh|ep véi tudi (r = -0,19, p < 0,01) va mdic do
hai long véi cong V|ec (r= —0 50 p < 0,01). Khong tim
thay sy’ khac biét nao vé diém Kiét sirc nghé nghiép
gilta cac nhém gidi tinh (df = 139, t = 0,45, p > 0,05),
khoa phong dang cong tac (ndi, ngoai, sén, nhi...) (df
=7, F=1,01, p > 0,05), tinh chat cong viéc (cham
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sOc ngudi bénh truc ti€p, khong cham sdc ngu’dl bénh
truc tlep) (df =139, t=1,53,p<0 05) Két luan: ty
I& nhan viéen co K|et surc nghe nghiép & mic do trung
binh. Cac d6i tugng can dugc quan tam nhiéu hon khi
can thiép cai thién Kiét sirc nghé nghiép la nhan vién
tré va co mirc do hai long nghé nghiép thap.

Tur khoa: Kiét siic nghé nghiép, biéu duGng vién,
Nhan vién khoéi diéu duBng
SUMMARY

BURNOUT AMONG NURSING STAFF AT

SELECTED PRIVATE HOSPITALS IN THE

NORTH OF VIETNAM

Background: Burnout among healthcare staff is
common and leads to various negative outcomes to
both individual and institutional levels. This study was
conducted to survey burnout among nursing staff
(nurses, technicians, and midwives) at selected private
hospitals in the North of Vietnam. Methods: This
cross-sectional study was implemented from January
to March 2022 on 141 participants from two hospitals.
Burnout was assessed by the Oldenburg Burnout
Inventory. Results: The prevalence of burnout among
respondents was 36.9%. Thirty-four percent of the
subjects reported no signs and symptoms of burnout.
There were significant associations between burnout
and age (r = -0.19, p < 0.01), and job satisfaction (r
= -0.50, p < 0.01). No differences in burnout scores
among various group of gender (df = 139, t = 0,45, p
> 0,05), departments (medical, surgical, maternal,
and pediatrics departments) (df = 7, F = 1,01, p >
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0,05), working types (direct-care, and non-direct care)
(df = 139, t = 1,53, p < 0,05). Conclusions: The
percentage of nursing staff with burnout was modest.
Burnout intervention should pay attention on the staff
who are young and have low job satisfaction.

Key words: Burnout, nursing staff, nurses

I. DAT VAN DE

Kiét stic nghé nghiép la hoi chiing tam ly xay
ra khi ngudi lao dong phai lam viéc trong moi
truGng cang thang, vai doi hdi cong viéc I6n va
thi€u thon ngudn luc [1]. Theo Demerouti [1],
kiét stfc nghé nghiép gdém hai thanh t6 la su Kiét
suic (exhaustion) va Su thd ¢ (vdi cong viéc)
(disengagement). Kiét siic (exhaustion) la hau
quéa cla cac cdng thdng vé thé chat, tam ly, tri
tué xay ra trong mot thGi gian dai do yéu cau
cla cong viéc. Su thd ¢ (disengagement) dugc
hiéu 1a khodng cach hay su khdng gan bd gitra
ngudi lao dong vdi cong viéc. NguGi lao dong cd
thé thdy céng viéc khdng con hdp dan, khdng
con thach thirc, khong mudn ti€p tuc cong viéc.
Nhén vién thd o vai cdng viéc tham chi ¢ thé cb
cdi nhin tiéu cuc vé céng viéc va khach hang.

Nhan vién y té la nhom d6i tugng thudng co
kiét siic nghé nghiép, vdi ty 1€ trung binh udc
tinh la khoang 67% [2]. Trong do, ty Ié kiét surc
nghé nghiép ghi nhan dugc cua diéu dudng vién
thudng cao han cla cac doi tugng khac [3, 4].
Tinh trang ki€t siic nghé nghiép la nguyén nhan
chinh dan téi diéu duBng mudn bd viéc [5]. Pd
cling la yéu to6 anh hudng I8n tdi siic khde ca
nhan, chat lugng cong viéc hang ngay cua diéu
du@ng vién, cling nhu la nguy cd dan téi mat an
toan trong cham séc ngudi bénh [4].

Mot s6 nghién clfu cong bd trong nudc gan
day cho thay ty |é diéu dudng co ki€t stic nghé
nghiép rat khac nhau & ting bdo cdo. Vi duy,
Nguyén Tién Hoang va Bién Huynh San Pan [6]
st dung b0 cong cu Maslach Burnout Inventory
dé& khao sat tai bénh vién da khoa khu vuc Cu
Chi. Két qua cho thay ty Ié diéu dudng vién cd
kiét stic nghé nghiép la 13,0%. Cung s dung bo
cong cu nay nhung khao sat trén nhém diéu
duBng & mot bénh vién da khoa hang 1, Nguyén
Ngoc Bich va Vii Thai Son [4] lai cho thay ty I€
diéu duBng vién co kiét sic nghé nghiép la
75,6%. Diéu nay cho thdy, mai cd s@ y t€ co thé
cd cac dic diém khac nhau, dan tdi ty 18 kiét sirc
nghé nghiép khac nhau & tirng dia diém nghién
cu. Khac vdi cac bénh vién cong 13p, cac bénh
vién ngoai céng 18p ¢ ddc diém riéng vé nhéan
su, t6 chirc cling nhu van hanh. Do do, viéc
nghién cu ty 1€ kiét siic nghé nghi€p cia nhom
déi tugng nay rat can dudc luu tdm. Nghién ciu

nay dugc ti€n hanh nhdm khao sat thuc trang
kiét si‘c nghé nghiép cta Diéu duBng vién tai
mot s6 bénh vién ngoai cong 1ap khu vuc phia Bac.
1. DOI TUONG VA PHUO'NG PHAP NGHIEN CU'U

Thiét ké& nghién ciru: nghién cllu mo ta cat
ngang, dugc ti€n hanh tir thang 1 dén thang 3
nam 2022.

Poi tuogng nghién clru: doi tugng nghién
ciu la tat c@ cac nhan vién khoi diéu duGng
(diéu duGng vién, ky thuat vién, hd sinh vién)
dang lam viéc tai 2 bénh vién da khoa ngoai
cong lap ¢ khu vuc phia bac.

C8 mau nghién ciru: nghién clu s dung
phuagng phap chon mau toan bd. Tat ca nhan
vién khoi diéu dudng (202 nguGi) dugc mdi tham
gia khao sat. Két qua cé 141 ngudi dong y tra
IGi, chiém 69,8% s0 ngudi dugc mdi.

Cong cu nghién ciru: bd cong cu Oldenburg
Burnout Inventory [1] dugc sir dung danh gia
tinh trang kiét stifc nghé nghiép cia nhém doi
tugng nghién clu. B6 céng cu dugc phat trién
bai Demerouti [1] va cOng su, gom 16 cau hdi,
dugc chia thanh hai thang do thanh phan. Thang
do th nhat gobm 8 cau hdi, danh gia tinh trang
Kiét strc. Thang do th(r hai cling gébm 8 cau hdi,
danh gia tinh trang Thd d. VGi moi cau hoi, doi
tugng tra I6i theo thang diém 4, tir 1 (rat dong
y), téi 4 (rdt khéng dong y). Piém Kiét sic la
diém tdng clia 8 ciu hdi tudng Ung, chia cho
tdng s& cau hdi (8) dé quy vé thang diém 4.
Tuong tu, diém Thd o cling la diém tong cua 8
cau hoi tuong U'ng, chia cho tdm. Theo Peterson
va Demerouti [7], diém cdt thé hién tinh trang
Kiét strc 1a 2,25 va diém cdt thé hién tinh trang
Thg d la 2,10. BGi tugng nghién clru dudc coi la
6 Kiét stic nghé nghiép khi ¢ ca hai diém thanh
phan cua tinh trang Kiét stfc va Thd @ vugt qua
muc diém cat t8i thiéu néu trén.

Xt ly s0 liéu: thong ké mo ta dugc st dung
d€ mo ta dic diém dbi tugng nghién clru va tinh
trang kiét sirc nghé nghiép. T-test, ANOVA va hé
s& Pearson dugc si dung dé tim hi€u mdi lién
quan cua tinh trang kiét stfc nghé nghiép véi mot
sO yéu t6 dugc chon. Mdc y nghia thong ké dugc
stf dung la 0,05.

Pao dirc nghién ciru: dé cuang nghién ctru
dugdc thong qua bdi HOi dong dao dic trong
nghién ctu Y sinh hoc cla bénh vién da khoa
qudc té Vinmec theo quyét dinh s6 65/2021/QD-
VMEC ngay 5/3/2021.

Il. KET QUA NGHIEN cU'U
Bang 1. Pac diém déi tuong nghién ciu
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(n = 141) Tinh chat cong viéc
Tan |Tylé phan| GTTB Cham soc ngudi 114 80.9
suat tram |+ PLC bénh truc ti€p !
Tudi: 32,63 + 6,39 Khong cham séc 27 191
GiGi: Nam 28 19,9 ngudi bénh truc ti€p !
NI 113 80,1 Mirc do hai long véi cong viéc
Khoa: Noi 28 19,9 (theo thang di€ém 5): 3,98 + 0,76
Ngoai 19 13,5 *GTTB: gid tri trung binh; BDLC: d6 1éch chudn
San 26 18,4 Bang 1 cho thdy dd tudi trung binh cla déi
Nhi 22 15,6 tugng nghién ctu la 32,63 + 6,39 tudi. Pa phan
Cap cdu, hdi surc, 25 177 doi tugng nghién ciu la nir (80,1%), cong tac
phong mo ! chi yéu & cac khoa NGi, San va Cap clu, hoi surc,
Cac khoa khac 21 14,9 phong md. D&i tugng nghién cliu cha yéu la diéu
Vi tri cong tac duBng vién (68,1%) va lam cong tac cham sbc
D Vién 96 68,1 ngudi bénh truc tiép (80,9%). Piém trung binh
HSV 14 9,9 mirc do hai long vdéi cong viéc la 3,98 + 0,76
KTV 28 19,9 (trén thang diém 5).
DD/HSV trudng nhdm| 3 2,1

Bang 2. Tinh trang kiét sirc nghé nghiép cua déi tuong nghién ciau (n = 141)

GTTB = PLC Tan suat [Ty Ié phan tram
Thé o 2,20 + 0,40
Khdng Thi @ 41 29,1%
CéThd o 100 70,9%
Kiét sirc 2,24 £ 0,37
Khong Kiét sic 89 63,1%
Co Kiét sirc 52 36,9%
Kiét sirc nghé nghiép 2,22 £ 0,37
Khong co kiét sirc nghé nghiép 41 29,1%
C6 mot trong hai biéu hién kiét sirc nghé nghiép 48 34,0%
Co ca hai biéu hién kiét sic nghé nghiép 52 36,9%

Bang 2 cho thay ty |é nhan vién cd Kiét sirc
nghé nghiép (véi dd hai bi€u hién) la 36,9%;
34% d6i tugng khdng cé bi€u hién nao cla Kiét
siic nghé nghiép. Ty 18 nhan vién cé biéu hién
Thd & va Kiét sirc [an lugt 1a 70,9% va 36,9.

Két qua x(r ly so liéu cling cho thdy c6 moi
quan hé cd y nghia thong ké gilta mic do Kiét
stic nghé nghiép véi tudi (r = -0,19, p < 0,01) va
mirc d6 hai long véi cong viéc (r = -0,50, p <
0,01). Khéng tim thiy su khac biét nao vé diém
Kiét strc nghé nghiép gilra cdc nhdm gidi tinh (df
=139, t = 0,45, p > 0,05), khoa phong dang
céng tac (noi, ngoai, san, nhi...) (df = 7, F =
1,01, p > 0,05), tinh chat cong viéc (cham soc
ngudi bénh truc ti€p, khéng cham soc ngudi
bénh truc ti€p) (df = 139, t = 1,53, p < 0,05).

IV. BAN LUAN

Két qua nghién clifu trén 141 nhan vién khoi
diéu dudng (diéu duBng vién, ky thuat vién, va
ho sinh vién) cho thdy ty Ié c6 Kiét sirc va co Tho
¢ lan lugt la 36,9% va 70,9%. Tinh chung, ty I€
nhan vién co Kiét siic nghé nghiép (cd ca hai
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bidu kién vé& Kiét siic va Thd d) 13 36,9%. Ty Ié
Kiét sirc nghé nghiép nay thdp hon ty 1& dugc
bdo cdo trong nghién cttu cla Nguyen Tién
Hoang va Bién Huynh San ban [6]. Cac tac gia
khao sat 203 bac sy va diéu duGng vién tai bénh
vién da khoa khu vuc Ca Chi. Két qua nghién clu
cho thay ti Ié can kiét cam xic muic cao la
72,1%, ti 1€ tinh tiéu cuc mitc cao la 78,8%, va ti
I& hiéu qua ca nhan muc cao chiém 67,3%. Khi
danh gia tinh hinh kiét stfc nghé nghiép chung, ti
I€ nay la 75,2%. Su chénh léch vé ty I€ kiét sic
nghé nghiép dugc ghi nhan gitra hai nghién ciu
c6 thé do nhiéu nguyén nhén, tir cdng cu nghién
cru dugc sr dung téi doi tugng nghién clru va
dia diém nghién cfu khac nhau. Tuy nhién,
nghién clfu nay ghi nhan cif 10 diéu duGng thi c6
khoang 4 ngudi cé Kiét siic nghé nghié€p. Nghién
cru clia Nguyen Tién Hoang cho thdy clr 10 diéu
duGng thi cé gan 8 ngudi ¢ tinh trang nay. Day
la két qua rat dang bao dong, cho thdy can co
bién phap can thiép dé gilp giam Kiét sirc nghé
nghiép trong nhan vién y t€ noéi chung va nhan
vién khdi diéu dudng ndi riéng.
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DBang chu y, trong s6 cac khia canh khac nhau
cla Kiét sirc nghé nghiép thi cac nghién clru cho
thdy ty 1€ nhan vién c6 cac van dé can kiét vé
tdm ly cao hon can kiét v& thé chit. Cu thé,
trong nghién clru nay, ty lé diéu dudng c6 Thd g,
tirc la tinh trang khong con cam thdy gan b vdi
cong viéc, la 70,9%. Trong nghién cdu cla
Nguyen Tién Hoang, ty & diéu duGng cd Can kiét
cam xuc & mac cao la 72,1% va cé Tinh tiéu cuc
68 mic cao la 78,8% [6]. Trong thuc t€, rat khé
dé€ cb thé xac dinh can kiét vé tdm ly hay can
kiét vé thé chat xay ra trudc va tinh trang nao 13
nguyén nhan cla tinh trang nao. Tuy nhién, néu
tinh trang can kiét tam ly xay ra nghiém trong,
noé s€ tac dong manh mé tdi nhan vién y t€,
khién ho kho khan han trong viéc vugt qua tinh
trang mét moi vé thé chat. K&t qua nghién cliu
nay cho thay, cac chuong trinh can thiép gilp cai
thién tinh trang Kiét stfc nghé nghiép ctia nhan
vién khéi diéu duBng nén quan tam thich dang
téi ho trg, tao cac hiéu ng tam ly tich cuc vé
nghé nghiép trong d6i tugng nay.

Cac nghién clu trén thé gigi da xac dinh
dugc mot s6 yéu to lién quan vdi tinh trang Kiét
suiic nghé nghiép cla Diéu duGng vién, bao gom
cac ca yéu t6 mang tinh hau qua va yéu t6 mang
tinh nguyén nhan. Cu thé, moét s& hau qua cuta
Kiét sirc nghé nghiép bao gom giam hiéu suat
cong viéc, giam chat lugng chdm séc, giam an
toan ngudi bénh, sai sét/tai nan chuyén mon,
trai nghiém tiéu cuc cia ngudi bénh, ty Ié nga
cla ngudi bénh tang, y dinh nghi viéc tang. Mot
s0 yéu t6 mang tinh nguyén nhan dugc chi ra
bao gbm tinh trang thi€u nang luc/thi€u so lugng
nhan vién, ca lam viéc kéo dai (ngoai 12 gig), ké
hoach phan céng cong viéc thi€u linh hoat, ap
luc vé thai gian, cong viéc doi hdi cao vé chuyén
mon va tam ly, cong viéc nham chan, mau thuan
Ve vai tro, thi€u tinh tu’ chu trong cong viéc, mdi
guan hé khong tot véi bac sy, ho trg khong tot
tr diéu duBng trudng/cap trén, mGi quan hé vdi
cac dong nghiép trong nhém khong tét, cong
viéc thiéu 8n dinh/thi€u dam bao trong tuang lai
[3]. Trong nghién cru nay, tinh trang Kiét stic co
lién quan véi tudi (r = -0,19, p < 0,01) va mdc
dd hai long véi cong viéc (r = -0,50, p < 0,01).
bang chi y, ca hai mai lién quan déu la nghich
bién. Pdi tugng nghién ctu cang tré tudi thi cang
c6 muc do Kiét sirc nghé nghiép cao. biéu nay
rat dang lo ngai vi tinh trang Kiét siic nghé
nghiép xuat hién sdm tic la nhan vién sé chiu
Kiét stic trong mot khoang thdi gian dai, dong
thoi dat nguGi bénh va hé théng y t€ vao nhiéu
nguy cd han. Bén canh d6, hé s6 tuong quan

cling cho thady mirc do hai long v@i cong viéc
cang cao thi mirc d6 Kiét strc nghé nghiép cang
thdp. C4 thé nhin nhan rdng mirc dd hai long vdi
cong viéc la két qua cua tinh trang Kiét sirc nghé
nghiép. Tuy nhién, cling cé thé nhin nhan & goc
do ngudgc lai la tinh trang Kiét sic nghé nghiép
s€ trd lén nghiém trong han néu dugc cong
hudng véi mdc do hai long cong viéc thap. Can
c6 nghién cru sau han, véi nén tang ly thuyét tot
hon dé xac dinh chinh xac ban chdt mdi quan hé
gilra mdc do hai long vdi cong viéc va tinh trang
Kiét sirc nghé nghiép.

V. KET LUAN

Nghién ctu trén 141 nhan vién khoi Diéu
duBng (Piéu dudng vién, Ky thuat vién, HO sinh
vién) cho thay co ty I€ nhan vién dugdc phan loai
la c6 Kiét sirc nghé nghiép (v6i du hai biéu hién)
la 36,9%); 34% d6i tugng khdéng cb bi€u hién
nao cua Kiét sic nghé nghiép. Ty |& nhan vién
chi c6 biéu hién Thd ¢ va Kiét sirc lan lugt la
70,9% va 36,9. C6 mGi quan hé cé y nghia thGng
ké gilfta mirc dd Kiét sirc véi tudi (r = -0,19, p <
0,01) va mdc doé hai long véi cong viéc (r = -
0,50, p < 0,01). Khong tim thay su khac biét nao
vé diém Kiét sic gilta cdc nhém gidi tinh (df =
139, t = 0,45, p > 0,05), khoa phong dang cong
tac (ndi, ngoai, san, nhi...) (df =7, F = 1,01, p >
0,05), tinh chat cong viéc (cham soc ngudi bénh
truc ti€p, khong cham soc ngudi bénh truc ti€p)
(df = 139, t = 1,53, p < 0,05).
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