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MOT SO YEU TO LIEN QUAN PEN CANG THANG NGHE NGHIEP
CUA NGU'O'I LAO PONG TINH PONG NAI NAM 2020

TOM TAT

Muc tiéu: Mo ta mot s6 yeu to lién guan dén tinh
trang cang thdng nghé nghiép cua ngu’dl lao dong tai
Cong ty co6 phan gach men Y My, tinh Dong Nai nam
2020. Phuong phap nghlen cliu cat ngang. Két
qua: Ty lé cang thang nghé nghlep o} ngl.rdl lao dong
la 13,5%. Ty I€ nay cao hon & nhdm ngugi lao dong
lam viéc trén 5 ngay/tuan (18,2%), thuGng xuyén
phai lam viéc véi khGi lugng cong viéc vugt qua kha
ndng cla ban than (50%), thudng xuyén lam viéc vdi
cudng dd cao (33,3%), khdng dugc tao diéu kién hoc
tap (17%) so Vvéi nerng ngudi ngudi lao dong trong
nhom so sanh V@i gia tri p < 0,05. Nghién clru khong
tim thay moi lién quan gu.ra tlnh trang cang thang
nghé nghlep véi dac diém ca nhan cla nguGi lao
dong Két luan: Co mai lién quan co y nghia thong ké
glLra t|nh trang cang thang cla ngerl lao dong V(i
mot s6 yeu to nhu s6 ngay lam viéc/tuan, khoi lugng
cdng viéc, cudng do lam viéc, ca hdi dugc hoc tap.

Tu khda: Cang thang ngh'é nghiép, JCQ-V

SUMMARY
SEVERAL FACTORS RELATED TO
OCCUPATIONAL STRESS OF DONG NAI
PROVINCE'S EMPLOYEES IN 2020

Objective: Describe some factors related to
occupational stress of employees at Y My Ceramic
Joint-stock company, Dong Nai province in 2020.
Method: Cross-sectional studies. Result: The
proportion of workers got occupational stress is
13,5%. This proportion is higher in subgroup of
workers working for more than 5 days per week
(18,2%), subgroup of workers usually work under
requirements higher than their capability (50%),
subgroup of workers usually work with high intensity
(33,3%), subgroup of workers not being given
opportunity for higher learning (17%), in comparison
to workers in control group (p < 0,05). The study has
not found the significant association between the
prevalence of occupational stress and individual
characteristics of employees. Conclusion: There was
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a statistically significant relationship between an
employee's stress status and several factors such as
number of working days / week, workload, intensity of
work, opportunity to study.

Keywords: Occupational stress, JCQ-V

I. DAT VAN DE

Cang thang nghé nghiép (hay stress nghé
nghiép) dudc dinh nghia la su mat can bang
gilta yéu cau lao dong va kha ndng lao dong [1].
O Viét Nam, nganh gach men dem lai nhiéu gia
tri vé kinh t€ - xa héi. Tuy da co nhiéu cai tién
trong guy trinh san xuat, nhung nganh gach
men van dugc coi la mét nganh cong nghiép
nang vai nhiéu khau san xuét nguy hiém, ndng
nhoc. Ché do lam viéc ca kip, cudng dé lao dong
lién tuc va lam viéc trong thdi gian dai nhat. Cac
yéu t6 nay cd thé anh hudng tiéu cuc téi NLD
gay ra cdng thdng nghé nghiép, lam giam nang
suat lao dong. Nhiéu nghién clru da chi ra cac
yéu td lién quan tdi tinh trang cdng thang nghé
nghiép la rat da dang, lién quan cha yéu t6i dac
diém céng viéc, quan hé vdi ddng nghiép, cac
yéu to gia dinh va dgi song xa hoi [2]. Tuy
nhién, thuc té€ lai chua c6 nhiéu nghién ctu vé
moi lién quan nay trén doi tugng NLD nganh
cbng nghiép nang. Do dd, ching toi thuc hién
nghién clru nay véi muc tiéu: "Mé ta mot sé yéu
té" lién quan dén tinh trang cdng thang nghé
nghiép cua ngudi lao dgng tai Céng ty cb phén
gach men Y My, tinh béng Nai nam 2020”".

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

2.1. D6i tugng nghién ciru

- Tiéu chuén Iuva chon: Ngudi lao ddng truc
ti€p tham gia vao day chuyén san xuat gach men
(b6 phéan lam viéc truc ti€p).

- Tiéu chuén loai trir: NLD lam viéc & cac bd
phan gian ti€p nhu phong hanh chinh, nhan su,
quan ly..., vdng mat tai thdi diém diéu tra.

2.2. Phudng phap nghién ciru

2.2.1. Thiét ké nghién ciru: Nghién clu
mo ta cat ngang_

2.2.2. CG mau: Toan bd NLD truc ti€p tham
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gia vao day chuyén san xuat gach men (b6 phan
lam viéc truc tiép). _

2.2.3. Chon mau: Lap danh sach toan bo
NLD truc ti€p tham gia vao day chuyén san xuat,
theo tirng don vi. Chon mau toan bd NLD du tiéu
chuén tham gia nghién clru va ddng y tham gia
nghién cru, qua trinh chon mau da chon dugc
311 NLD.

2.2.4. Thdi gian va dia di€ém nghién ciru

- Thai gian nghién ciru: Tur thang 3/2020 dén
5/2021

- Dia diém nghién clru: Cong ty cd phan gach
men Y My, tinh Dong Nai

2.2.5. Cong cu va phucng phap thu thap
s0 liéu

- Cong cu thu thap so liéu: st dung bd cau
héi JCQ-V dé€ danh gid tinh trang cdng thdng
nghé nghiép clia NLD theo m6 hinh Karasek.
GOm 22 cau hoi va danh gia trén 3 khia canh: ap
luc tam ly, quyén quyét dinh va su’ ung ho trong
cong viéc.

- Phuang phap thu thap s6 liéu: so liéu dugc
thu thap theo phuong phap tu dién vao phi€u
cau hoi dugi su hudng dan va giam sat cla diéu
tra vién.

2.3. Xt ly so liéu: SO liéu dugc nhap, lam
sach bang phan mém Epidata 3.1 va x( ly s6 liéu
bang phan mém SPSS 20 dé xac dinh ty 1& cing
thang nghé nghiép va moét s6 yéu t6 lién quan
dén tinh trang cang thang.

2.4. Pao dirc nghién ciru. Nghién c(fu hoan
toan dugc sy doéng y cta ldnh dao Cong ty cb
phan gach men Y My, tinh Dong Nai. Toan bd
thong tin ma d6i tugng cung cap chi sir dung
cho muc dich nghién ctu va dugc bao mat tuyét
doi. Két qua clia nghién clru gop phan cai thién
stc khoe ctia NLD tai cdng ty cd phan gach men
Y My, tinh Dong Nai.

Ill. KET QUA NGHIEN cUU
Bang 1: Pdc diém chung cua déi tuong
nghién cau

e~ < az Tanso | Tylé
Bién s Pac diém (n) (%)
20 - 29 tudi 51 16,4

, 2 30 - 39 tudi 120 38,6
Nhom tuol —Z5—29 tuai 114 | 36,7
> 50 tuoi 26 8,4

Tubi trung binh < * SD (min-max):
37,92 £ 8,28 (20-61
Gidi Naln 273 87,8
NI 38 12,2
Tinh trang Chua Iﬁé’t l)én 41 13,2
hon nhan ,Da ketAhon _ 261 83,9
Goa, ly hon, ly di 9 2,9
TH/THCS 131 42,1
Trinh do THPT 111 35,7
hoc van Sd/trung cap 51 16,4
Cb/bH/SbH 18 5,8
< 1 nam 3 1,0
1-9nam 177 56,9
Nhém tudi| 10 - 19 ndm 107 34,4
nghé > 20 nam 24 7,7
Tudi nghé trung binh X + SD
(min-max): 9,13 £ 6,20 (0,2-35)

Tong | 311 [100,0

Phan 16n NLD nam trong nhém tudi tir 30-39
tudi (38,6%) va 40-49 tudi (36,7%), tudi trung
binh 1a 37,92 tudi, thdp nhat Ia 20, I6n nhat 13
61. Nam gidi chiém ty 1€ cao han so vdi nir gigi
(87,8% va 12,2%). Trinh dd hoc van clia NLD 13
ti€u hoc/THCS chiém ty 1& cao nhat (42,1%),
THPT (35,7%), so/trung cap (16,4%), thap nhéat
la cao dang/dai hoc (5,8%). Nhém NLD lam viéc
tr 1-9 ndm chiém ty & cao nhat véi 56,9% va
thdp nhéat 13 nhém c6 tubi nghé < 1 ndm chiém
1,0%. S6 nam lam viéc trung binh cua NLD la
9,13 ndm, cao nhat la 35 nam va thdp nhat la
0,2 nam. .

Bang 2: Muc dé cang thang nghé nghiép
cua NLD theo mé hinh Karasek

Ap luc Quyén quyét dinh
tam ly Thap Cao
Cong viéc thu dong |Cong viéc thoai mai
Thap n % n %
4 1,3 8 2,6
Cong viéc cang thang|Cong viéc chu dong
Cao n % n %
42 13,5 257 82,6

Theo mo6 hinh Karasek, nhdom NLDP lam cong
viéc chl dong chiém ty 1€ cao nhdt véi 82,6%,
ti€p dén la nhdm cam nhan cong viéc cla ho
cdng thdng (dp luc tdm Iy cao va quyén quyét
dinh thap) chiém 13,5%, nhém lam cbng viéc
thoai mai véi 2,6% va nhom NLD lam cong viéc
thu dong chiém ty 1€ thap nhat véi 1,3%.

Bang 3: Méi lién quan giira tinh trang cdng thang vdi dic diém cd nhan

L. Tinh trang cang thang OR
Pac diém . Co - nKhon%/o (95% CI) p
Nhom tudi 20 - 29 tuoi 2 3,9 49 96,1 0,224 (0,038-1,318) 0,171
30 - 39 tudi 16 13,3 | 104 | 86,7 0,846 (0,258-2,777) 0,757
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40 — 49 WG 20 [ 175 | 94 | 82,5 | 1,170(0,363-3,769) | 1,000

> 50 (o 4 | 154 | 22 | 84,6 1

Nam 36 | 13,2 | 237 | 86,8 | 0,810 (0,317-2.073)

Gigi NG 6 | 158 | 32 | 842 1 0,660
TH/THCS 21 [ 16,0 | 110 | 840 | 3,245 (0,409-25,722) | 0,475
Trinh d6 THPT 14 | 126 | 97 | 874 | 2,454 (0,303-19,900) | 0,693
hoc van SG/trung CAp 6 | 118 | 45 | 88.2 | 2,267 (0,254-20,239 | 0.667

C/DH/SPH 1 | 56 | 17 | 94,4 1
TN s katho | |10 | 4t |sso | x| 07

Gba, ly hén, ly di ! !

<1nam 0 | 00 | 3 | 100, - 1,000
Nhém tudi 1-9 nam 19 | 10,7 | 158 | 89,3 | 0,601 (0,186-1,046) | 0,490
nghé 10-19 nm 19 | 178 | 88 | 82,2 | 1,080(0,331-3,522) | 1,000

> 20 n&m 4 | 16,7 | 20 | 833 1

Két qua cho thay khong cé mai lién quan co y nghia thong ké gitra tinh trang cang thang trong
cdng viéc vdi cac yéu t6: tudi, gidi, tudi nghg, tinh trang hon nhan, trinh d6 hoc van vdéi p > 0,05.
Bang 4: M6i lién quan giira tinh trang cang thang voi dac diém céng viéc

Tinh trang cang thang OR
Pac diém Co Khéng o P
n % n % (95% CI)
S8 ngay lam > 5 ngay 24 |18, | 108 | 81,811,988 (1,029-3,838) | ; 13g
viéc/tuan < 5 ngay 18 10,1 | 161 | 89,9 1 !

S6 gid lam > 8 gid 26 13,5| 167 | 86,5 | 0,993 (0,508-1,939) 0.982
viéc/ngay < 8 gi¢ 16 13,6 | 102 | 86,4 1 !
Lam thém gid/ca Co 15 146 | 88 | 854 | 1,143 (0,579-2,257) 0.701

kip Khong 27 13,0 | 181 | 87,0 1 !
Khéi lugng cong | Thudng xuyén trd 1n| 4 | 50,0 | 4 | 50,0 | 6,974 (1,674-29,054)
viéc vugt qua kha Khong bao giG/ Thinh 0,014
nang clia ban than thoang 38 | 1251 265 | 87,5 1
Lam viéc Véi Thudng xuyén trd Ién 7 33,3 14 | 66,7 | 3,643 (1,376-9,645)
e Khong bao gig/ Thinh 0,013
cudng do cao thoang 35 12,1 | 255 | 87,9 1
Khong ky hgp dong/ 0,485
Loai hinh lao | hgp dbng ngdn han 4 77| 48 |92,3 (0,165-1,422) 0.179
dong  |Hdp aong dei han/vien - 3g | 14,7 | 221 | 85,3 1
bugc tao diéu Khéng 37 [ 17,0 181 | 83,0 | 3,598 (1,367-9,472) 0.006
kién hoc tap Co 5 5,4 88 | 94,6 1 !

Nhém NLD lam viéc > 5 ngay/tuan cé nguy
co céng thdng gép 1,988 lan so vGi nhdm lam
viéc < 5 ngay/tuan (95%CI: 1,029 - 3,838; p =
0,038 < 0,05). NLD thuGng xuyén phai lam viéc
vGi mét khéi lugng cong viéc vugt qua kha nang
cla ban than cd nguy co cang thang cao gap
6,974 lan so vGi nhdm NLD cho rang ho khong
hoac thinh thoang phai lam cong viéc vugt qua
kha nang ban than (95%CI: 1,674 — 29,054, p =
0,014 < 0,05). Nguy cd cdng thang trong cong
viéc 8 nhdm NLD thudng xuyén phai lam viéc vdi
cudng do cao gap 3,643 lan so vGi nhom NLD
cho rdng ho khong hodc thinh thodng phai lam
viéc v@i cudng do cao (95%CI: 1,376 — 9,645, p
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= 0,013 < 0,05). Nhitng NLD khong dugc tao
diéu kién hoc tap c6 nguy co cang thang gap
3,598 lan so vdi nhom NLD dugc tao diéu kién
hoc tap (95%CI: 1,367-9,472; p=0,006 < 0,05).

IV. BAN LUAN

Ty 1€ cang thang nghé nghiép cla NLD tai
Cong ty ¢6 phan gach men Y My 1a 13 5%15 ty 1€
nay thdp hon so véi nghién cfu cta Nguyén Thi
Thuil Linh ndm 2012 trén ddi tuong NLD nha
may da giay tai Hai Phong cling st dung thang
do JCQ-V (20,7%) [3]. Su khac biét nay c6 thé
la do d6i tugng nghién clu khac nhau. Nghién
clu cua ching toi ti€n hanh trén NLD nganh san
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xuat gach men, day la nganh cong nghiép chd
yéu s dung NLD la nam gidi, trong khi do
nghién ctu cla Nguyén Thi Thuy Linh chu yéu
NLD la nit gidi. Thuc té cho thay nit gigi thudng
bi cdng thang nhiéu han so v&i nam gidi. B&i ho
phai chiu nhiéu ap luc khong chi trong cong viéc
ma ca trong cudc song hang ngay. Hon nira do
tinh chat cong viéc gilta cac nghién cttu co su
khac biét.

Nghién clftu cta ching t6i chua tim thdy méi
lién quan cé y nghia thGng ké giifa tinh trang
cang thang trong cng viéc véi cac yéu t6 vé dac
diém ca nhan cia NLD (p > 0,05). Tuy chua tim
thay maéi lién quan c6 y nghia théng ké nhung
mot s6 nghién clu truc day da chi ra rdng cac
yéu t8 nhu tudi, gidi, tinh trang hén nhan la
nhitng yéu t& nguy cd cla cdng thdng nghé
nghiép [4],[5].

So véi nhdm NLD lam viéc < 5 ngay/tuan thi
nhom NLD lam viéc > 5 ngay/tuan cé nguy cg
mac cang thang nghé nghiép cao gap 1,988 lan
(95%CI: 1,029 — 3,838). biéu nay la hoan toan
phu hgp véi thuc t€, khi s6 ngay lam viéc tang
s€ lam tang nguy cd NLD phai d6i dién vdi nhiéu
kho khén trong cong viéc cong thém viéc ho
khong dugc ho trg day da nhu ché dé boi
duBng, trg cdp, nghi ngaoi thi chac chan viéc téng
s6 ngay lao déng s€ lam tdng nguy cd cang
thang.

Nhirng NLD thudng xuyén phai doi mat véi
khoi lugng cong viéc vugt qua kha nang ban
than cé nguy co cang thdng gap 6,974 lan so vdi
nhom cam nhan khong bao gid/thinh thoang co
khoi lugng cong viéc vugt qua kha ndng
(95%CI: 1,674 — 29,054). Nhiéu nghién ciu
cling tim thay mai lién quan gilra tinh trang cang
thdng vdi khéi lugng cong viéc. Cu thé: nghién
cfu clia He L va cOng su nam 2016 tai Trung
qudc, st dung bo cong cu JCQ, nghién clru da
chi ra rang khéi lugng cong viéc co anh hudng
I6n dén su cang thang nghe nghiép cla diéu
duBng, khoi Iu’dng cong viéc téng 1én co thé dan
dén phan (’ng cdng thang manh han, giam kha
nang phuc hdi cd thé [6].

Nguy c6 méc céng thdng nghé nghiép téng
lén & nhom NLD thudng xuyén phai lam viéc vGi
cudng do6 cao (OR = 3,643; 95%CI: 1,376 —
9,645). Piéu nay cd thé Ia do NLD nganh gach
men lubn phai déi mat v8i mét cudng do lao
déng cao khéng chi vé& mét thé chat ma con ca
vé mat tinh than Két qua nay ciing glong V(i
nghién do Nguy&n Thu Ha thuc hién ndm 2017,
nghién ciu da chi ra mot s6 yéu t6 lién quan

dén tinh trang cdng thdng nhu cac yéu td khong
thuén Igi trong moi trudng lao dong, su’ qua tai
trong cong viéc (khoi lugng cbéng viéc nhiéu,
cudng do lam viéc I6n, thdi gian lam viéc kéo
dai, trach nhiém céng viéc cao) (p<0 05) [2],[7].

Nghién ciu d3 phat hién ra rang nhufng NLD
khong dudc tao diéu kién hoc tap cd nguy cd
cdng thdng gdp 3,598 lan so vdi nhom dugc tap
diéu kién hoc tap (95%CI: 1,367 — 9,472). Khi
NLD dudc tao cd hdi hoc tap sé gilp ho nang
cao tay nghé va cd thé tu tin vao kha ndng lam
viéc ctia minh. Han nita viéc NLD dudc tao diéu
kién hoc tap chu‘ng t6 mot diéu la ho nhan dugc
sy tin nhiém cla c&p trén nén ho sé nd luc, cdng
hién cho td chuc.

V. KET LUAN

Ty lé cang thang nghé nghiép cla NLD tai
Cong ty cb phan gach men Y My, tinh Bong Nai
la 13,5%. Cac yéu t6 gay cang thang trong cong
viéc énh hudng dén NLD bao gom mot s6 yéu t6
nhu s6 ngay lam viéc/tuan, khoi lugng cong viéc,
cudng do lao dong va dugc tao diéu kién hoc
tap. Ban lanh dao can ti€n hanh sang loc, phat
hién sdm nhitng NLD ¢ biéu hién cla cing
thang dé€ diéu tri sém va giam génh ndng cho
gia dinh va xa hoi. Béi v6i NLD can tang cudng
trao d6i, chia sé kinh nghiém cung nhu hd trg
Idn nhau trong qud trinh 1am viéc. Cac nghién
ctu ti€ép theo can théng nhat moét bd cong cu
nhat quan cho viéc nghién clu vé cang thdng
nghé nghiép ctia NLD sau nay.
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