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diéu tri cho bénh nhan dap Ung ding quy dinh
clia BYT theo Thdng tu 21/2013/TT-BYT [1]. Diém
nay can duy tri thuc hién lién tuc tai bénh vién.

*Cd cau danh muc thudc sir dung theo
duong dung. Cac thuGc dung duGng ubng
chiém ty |é 55,3% vé SKM nhung chi phi thu6c
st dung chi chiém cé 43,0%. Trong khi dé thudc
dung dudng tiém truyén cé SKM chi chiém 1/3
nhung gia tri sif dung l1én dén 50,1%. Két qua sur
dung thudc tiém truyén tai Bénh vién tuy cé
tuong dbi cao nhung cé phan thap hon Bénh
vién da khoa trung uong Hué chiém 79,56%
GTSD [3].Viéc sir dung thudc tiém truyén sé hiéu
qua haon, tuy nhién bénh vién cling nén xem xét
viéc thay thé mot s6 thubc tiém bang cac dang
thudc tién dung khac néu co thé, dé mang lai su
thuén tién cho bénh nhan va giam thiéu chi phi
diéu tri cho nguGi bénh dac biét la doi vai cac
bénh man tinh.

*Co cau danh muc thuéc st dung theo
thudc biét dudgc goc, thudc generic. Bénh
vién Dai hoc Y Thai Binh da chd trong uu tién sir
dung thubc generic trong diéu tri véi ty 1€ thubc
generic dudc st dung rat cao chiém tdi 95,8%
SKM va 96,1% GTSD trong nhom thuGc hoa
dugc cua Bénh vién. Thudc biét dugc goc dugc
sU dung rat thap, chi c6 15 khoan muc. Diéu nay
hoan toan phu hgp véi quy dinh déi véi cac bénh
vién tuyén tinh ty 1€ st dung biét dugc gdc t6i da
bdng 5% chi phi sir dung thudc theo c6ng vén
3794/BHXH-DVT thong nhat ty & s dung biét
dudc goc tai cac tuyén diéu tri theo chi dao cua
Chinh phu [2].

V. KET LUAN
Nghién clu da phan tich dugc cd cdu danh

muc thubc st dung tai Bénh vién Dai hoc Y Thai
Binh ndm 2020, két qua cho thady: chi phi cho
thudc hda dugc chiém ty 1& cao tdi 91,3% tdng
kinh phi st dung thudc; ty I€ s& dung khang sinh
trong bénh vién & muc cao, tdi 22,1% gia tri s
dung; bénh vién Pai hoc Y Thai Binh da uu tién
st dung cac thudc san xuat trong nudc (chiém
62,6% GTSD), thuéc don thanh phan (chiém
81,3% GTSD), thubéc dung dudng udng (chi€m
43,0% GTSD), va thubc generic (chiém 96,1%
GTSD). Nhu vay 6 thé thdy, viéc sir dung thudc
tai Bénh vién la tuong ddi hgp ly.

Qua viéc phan tich danh muc thudc cho thay,
thudc tiém dugc st dung tudng doi nhiéu, chi€ém
hon 50% gia tri si dung thuGc trong toan Bénh
vién; Thu6c khang sinh ciing chiém ty I€ cao.
Bénh vién can thudng xuyén ra soat danh muc
thudc st dung hang ndm dé phat hién ra cac van
dé bat hgp ly, qua do kip thai va kién toan lai
cbng tac du tru, mua sdm thudc trong nhirng
nam tiép theo.
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ngudi bénh, lam giam sai sét y khoa. Bénh vién Quén
4 thu hat mot lugng I6n bénh nhan dén kham va chira
bénh, gop phan g|a| quyét ganh nang qua tai cho Ccac
bénh vién tuyen cudi. Tuy nhién, theo dif liéu vé ty 1€
bdo co su c8, sai sot y khoa ta| Bénh vién Quan 4
trong nhig n&m gan day chua cao, thap hon so vdi
cac bao cdo trong nudc va quoc t€, va cé nhiing su co
dugc phat hién khong phai do bao cdo. Phucng
phap nghién ciru. Nghién cltu danh gia can thiép
trudc sau tr thang 01/2021 -12/2021. Ldy mau toan
bd nhan vién y t€ dang lam viéc & 18 khoa/phong tai
Bénh vién Quan 4. Chuang trinh can thiép vé linh vuc
tan sudt bao cao su’ cd trén 5 ndi dung: Banh gia, so
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sanh su’ thay ddi V3n hoa an toan ngudi bénh sau va
trudc chudng trinh can thiép. Ket qua. Co 290 doi
tugng tham gia trudc can thlep va 253 doi ‘tuong tham
gia sau can thlep Co su khac biét ve diém van hoéa
trung binh trudc va sau can thiép c6 y nghia thdng ké
G cac linh vuc sau: Lanh dao khoa khuyen khich An
toan ngudi bénh, Nhan thirc vé An toan ngusi bénh,
Thong tin phan h0| sai sot Ban giao va chuyen bénh,
Khong trirg phat khi cé sy cd. Dlem van hda an toan
ngudi bénh trung binh tai bénh vién sau can thiép cao
hon trudc can thlep oy ngh|a thong ké (p<0,001).
K&t luan. Piém van héa an toan ngu’dl benh sau can
thi€p cao hon trudc can thlep Bénh V|en nén cap nhat
thay d0| lai quy trinh bao cao su cd va khuyen khICh
nhan vién y té ch dong bao cao Nang cao vai tro cla
td Quan ly chat lugng bénh vién trong viéc thong tin
phan hoi sai sét. C4 k& hoach dao tao va thu hat
ngudn nhan su vé& lam viéc tai bénh vién, giam &p luc
cho nhan vién y té.

Tur khoa: Van hda an toan ngudi bénh, bénh vién
Quan 4, can thiép.

SUMMARY
IMPROVEMENT OF PATIENT SAFETY
CULTURE AT DISTRICT 4 HOSPITAL AFTER

4 MONTHS OF INTERVENTION

Question. A culture of patient safety is a very
important part of improving healthcare quality, serving
as the foundation of patient safety and reducing
medical errors. District 4 Hospital attracts a large
number of patients for medical examination and
treatment, contributing to solving the overcrowded
burden of the last-level hospitals. However, according
to the data on the reported rate of medical errors and
incidents at District 4 Hospital in recent years, it is not
high, lower than domestic and international reports,
and there are incidents that have been detected is not
due to reporting. Research subjects and methods.
Study to evaluate intervention before and after from
January 2021 to December 2021. Sampling all medical
staff working in 18 departments/rooms at District 4
Hospital. Intervention program in the area of incident
reporting frequency on 5 contents. Evaluate and
compare changes in patient safety culture after and
before the intervention program. Result. There were
290 participants before the intervention and 253
participants after the intervention. There is a
difference in mean cultural scores before and after the
intervention that is statistically significant in the
following areas: Patient safety promotion, Patient
safety awareness, Error feedback , Handover and
transfer of disease, No punishment when there is an
incident. The average patient safety culture score at
the hospital after the intervention was significantly
higher than before the intervention (p<0.001).
Conclude. The patient safety culture score after
intervention was higher than before the intervention.
Hospitals should update their incident reporting
procedures and encourage medical staff to proactively
report them. Enhance the role of the Hospital Quality
Management team in providing feedback on errors.
Plan to train and attract human resources to work at
the hospital, reducing pressure on medical staff.
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I. DAT VAN PE

Van héa an toan ngudi bénh la phan rat quan
trong trong viéc nang cao chat lugng cham sdc
suc khoe, la nén tang clda an toan ngudi bénh,
lam gidm sai sot y khoa. Van hda an toan trong
cham soc stic khoée gitp nhan vién cé nhan thirc
tich cuc vé tam ly an toan, lam viéc nhom, Ianh
dao va cam thay thoai mai khi thdo ludn vé 16i y
khoa [2]. Xay dung nén van hda an toan ngudi
bénh tai bénh vién la mot trong nhitng phan
quan trong nhat dé cai thién chat lugng diéu tri,
kham chita bénh va dam bao an toan trong
cham soc sic khoe [8]. Bénh vién Quéan 4 thu
hdt mét lugng I6n bénh nhan dén kham va chita
bénh moi ngay, gdp phan gidi quyét ganh nang
qua tai cho cac bénh vién tuyén cudi. Nghién cliu
vGi muc tiéu xac dinh diém van héa an toan
ngudi bénh cla nhan vién y t€ va danh gia su cai
thién vé van hoda an toan ngudi bénh clia nhan
vién y té tai Bénh vién Quan 4 sau 4 thang can thiép.

Il. DOl TUQONG VA PHU'ONG PHAP NGHIEN CU'U

Pdi tugng, dia di€m, thdi gian nghién
ctu: Tién hanh 1dy mau toan bd nhan vién y té
G 18 khoa/phong tai Bénh vién Quan 4 tir thang
01/2021 -12/2021. Tiéu chi chon vao la tat ca
nhan vién y té€ c6 thdi gian lam viéc it nhat 6
thang tai bénh vién Quan 4. Tiéu chi loai ra gom
nhitng phi€u bd trong hoac khéng dién day da 80%
cac cau hdi lién quan dén An toan ngugi bénh
(ATNB) clia phi€u khao sat va nhiing phi€u cé dap
an tra I6i 1 y kién tir dau dén cudi phi€u khao sat.

Phuong phap nghién cilru: Nghién clu
danh giad can thiép trudc sau. Chuong trinh can
thiép vé linh vuc tan sudt bao cao su cd trong
thGi gian 10 thang (tUr thang 02/2021 - thang
12/2021) nhu sau:

(1) Cai cach vé tha tuc hanh chinh: ra
soat, cdp nhat lai cac quy dinh, quy trinh, biéu
mau bdo cdo su c6 y khoa theo Théng tu
43/2018/TT-BYT ngay 26 thang 12 nam 2018, da
dang héda cac hinh thirc bdo cdo, phan céng phan
quyén ddi vdi nhan vién, quy dinh lai thdi gian
xur ly su' cd va phan hoi lai cho khoa/phong

(2) Cai tién chuong trinh dao tao nham
tang cudng nhan thirc cia nhan vién y té
vé bao cdo su c6 tu nguyén: tdp hudn bdng
dao tao tap trung va dao tao lién tuc

(3) Pong vién khuyén khich bao cao su
€O tu nguyén: ban hanh quy ché khen thudng,
phan tich ngay su c¢6 va phan hdi lai khoa/phong
cac giai phap khac phuc
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(4) Ting cudng cong tac kiém tra, giam
sat cac ngi dung lién quan dén van héa an
toan ngudi bénh: thudng xuyén gidm sat, kiém tra

(5) Pé xuat cac hinh thirc, ché dé dong
vién khuyén khich viéc thuc hién van héa
an toan ngudi bénh: danh gia thi dua khen
thudng cudi nam cua khoa/phong, danh gia viéc
thuc hién van hdéa an toan ngudi bénh cua
khoa/phong dua vao s6 lugng va chat lugng cua
cac bao cdo su cb tu nguyén.

Cong cu thu thap. Thu thap trén Google
Form bd cdu hdi HSOPSC dugc phét trién bdi ca
qguan Nghién clu y t€ va quan ly chat lugng Hoa
Ky vao nam 2004 dugc dich sang ti€éng Viét theo
phién ban ctia S& Y té€ TP. HCM [1] .

X ly dir liéu. Dit liéu sé phan tich bang
phan mém Stata 14.0.

Théng k& md ta dugc thé hién qua tan sd, ty
|é€ phan tram doi véi bién s6 dinh tinh. S dung
trung binh, dd 1éch chuén d6i véi bién dinh lugng.

Théng k& phéan tich s dung kiém dinh t-test
d€ so sanh diém s vén hda an toan ngudi bénh
clia 12 linh vuc trudc va sau can thiép, diém s6
van hoa an toan theo cac cap do quan ly trudc
va sau can thiép. Kiém dinh prtest dé so sanh ty
I€ phan hoi tich cuc cta 12 linh vuc van hda an
toan nguGi bénh trudc va sau can thiép.

Pao dirc trong nghién ciru: Tat ca cac doi
tugng tham gia déu dugc giai thich r6 vé noi
dung va muc dich clia nghién c(ru. Viéc tham gia
vao nghién cttu la hoan toan tu nguyén, dudc
ghi nhan théng qua phi€u dong thuan cta doi
tugng. Nhitng thong tin cung cap dugc bdo mat,
chi phuc vu cho muc dich nghién c(u.

%) 255 (87,93) |219 (86,56)
Khéng 35 (12,07) | 34 (13,44)
Chirc danh cong viéc
Bac s1 83 (28,62) | 69 (27,27)
Diéu dudng 90 (31,03) | 77 (30,43)
Ky thuat vién 32 (11,03) | 23(0,09)
Dugc si 20 (6,90) 23 (0,09)
NG hd sinh 13 (4,48) 7 (2,77)
HO Iy 11(3,79) | 14 (5,53)
Bao vé 5(1,72) 5(1,98)
Khac 36 (12,41) | 35(18,83)
Trinh d6 hoc van
Trung cap 67 (23,10) | 54 (21,34)
Cao dang 37 (12,76) | 30 (11,86)
Dai hoc 138 (47,59) | 125(49,41)
Sau dai hoc 26 (8,97) | 27 (10,67)
Khac 22(7,59) | 17 (6,72)

C6 290 doi tugng tham gia trudc can thiép va

253 d6i tugng tham gia sau can thiép. Trudc va
sau can thiép, nir gigi déu chiém ty I€é cao han
nam gidi (65,86% va 67,98%). Trudc can thiép,
nhém tudi tham gia nghién clu tap trung phan
I6n & nhdm <30 tudi va 31 — 40 tudi. Sau can
thiép, phan I8n cac déi tugng tap trung ¢ nhom
31 — 40 tuGi va >40 tudi. Nhdm cé dugc tap
huan ATNB trong mot ndm qua trudc va sau can
thiép déu chiém ty lé cao han nhém chua dugc
tap huan (86,55% va 88,54%). Pa s6 nhan vién
y t€ cd cong viéc ti€p xuc truc ti€p véi ngudi
bénh. Nhan vién y t€ tham gia nghién clru gém
day du tat ca cac chic danh trong bénh vién va
c6 su' tuang dong trudc va sau can thiép.

Bang 2. Su’ cé cdo cdo trong 12 thang
qua cua nhdn vién y té

£ A g " Su' co bao Tan so (Ty lé %
1. KET QUA ,',\IGH,!,EN (,:UUM . cao trong 12 Truéc CT { Sau) CT
Bang 1. Dac diém cua czm tugng nthen cuu thang (n=290) (n=253)
Dic diém Tan s6 (Ty 1€ %) Khéng c6 197 (67,93) | 172 (67,98)
: Trudc CT Sau CT 1-2su cd 67 (23,10) 44 (17,39)
Gigi: N 191 (65,86) | 172(67,98) 3-5 su c6 15 (5,17) 24 (9,49)
Nam 99(34,14) | 81 (32,02) 6-10 su’ co 11 (3,79) 2 (1,58)
Nhém tudi 11-20 sv' c6 0 9 (3,56)
< 30 tudi 102 (35,17) | 71 (28,06) > 21 su' cO 0 2 (0,79)
31-40 tudi 119 (41,03) [103 (40,71) Khéng c6 bao cao trong 12 thang qua cé ty 1€
>40 tudi 69 (23,79) | 79 (31,23) cao, tugng Urng trudc va sau can thiép la 67,93%
Tap huan vé ATNB va 67,98%. Bao cao tlr 1-2 su cO vdi ty I€é tuang
Co 251 (86,55) |224 (88,54) Ung la 23,10% va 17,39%. Sau can thiép, s6 bao
Khéng 39 (13,45) | 29(11,46) cao tir 3-5 va 11-20 su’ c6 chiém cao han trudc
Tiép xuc tru'c ti€p vai ngudi bénh can thiép (9,49% va 3,56%).
Bang 3. Piém Van hoa an toan nguoi bénh trung binh cda 12 linh vuc
Linh vurc _Trung binh +d6 Iéch chuan p-value
. Trudc CT (n=290) | Sau CT (n=253)
1. Lam viéc nhém trong khoa 4,25+0,65 4,16+0,65 0,111
2. Lanh dao khoa khuyén khich ATNB 3,94+0,59 4,11+0,57 <0,001
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3. Hoc tap td chic — cdi tién lién tuc 4,06+0,59 4,00+0,57 0,230
4. HO trg cla lanh dao bénh vién 3,97+0,6 4,02+0,52 0,299
5. Nhan thirc vé ATNB 3,62+0,59 4,08+0,41 <0,001

6. Thong tin phan hoi sai sot 3,46+0,62 3,97+0,92 <0,001

7. C8i md trong thong tin vé sai sot 3,59+0,87 3,48+0,82 0,132
8. Tan suat bao cao su co 4,03+1,03 3,97+1,03 0,498

9. Lam viéc nhom giira cac khoa 3,73+0,63 3,64+0,63 0,097
10. Nhan su 3,19+0,60 3,15+0,57 0,425

11. Ban giao va chuyén bénh 3,43+0,66 3,82+0,86 <0,001

12. Khong tring phat khi cé su' c6 3,23+0,72 3,84+0,95 <0,001

Trudc va sau can thiép, linh vuc lam viéc nhdm trong khoa ¢ diém vaén hdéa an toan ngudi bénh
trung binh cao nhét (4,25 + 0,65 diém va 4,16 + 0,65 diém). Linh vuc nhan su trudc va sau can
thiép cd diém trung binh thap nhat (3,19 + 0,6 diém va 3,15 + 0,57 diém).

C6 su khac biét vé diém van hda trung binh trudc va sau can thiép cd y nghia thdng ké & cac linh
vuc sau: Lanh dao khoa khuyén khich ATNB, Nhan thitc v& ATNB, Thong tin phan hoi sai sét, Ban

giao va chuyén bénh, Khong trirng phat khi cd su’ 6.
Bang 4. Ty Ié phan hoi tich cuc chung cua 12 linh vuc Van hoa an toan nguoi bénh

. Ty lé tich cu'c(%) p-value
Linh vyc Trudc CT (n=290) | Sau CT (n=253)
1. Lam viéc nhom trong khoa 258 (89,89) 219 (86,46) 0,245
2. Lanh dao khoa khuyén khich ATNB 225 (77,59) 223 (87,94) 0,004
3. Hoc tap td chirc — cai tién lién tuc 242 (83,45) 206 (81,56) 0,599
4. H3 trg cua I3nh dao bénh vién 229 (78,98) 202 (79,98) 0,795
5. Nhan thiic vé ATNB 178 (61,38) 217 (85,77) <0,001
6. Thong tin phan hoi sai sot 158 (55,17) 171 (67,46) 0,022
7. CGi mG trong thong tin vé sai sot 177 (61,03) 148 (58,50) 0,643
8. Tan suat bao cao sy b 199 (68,50) 178 (70,36) 0,696
9. Lam viéc nhém gitia cac khoa 190 (65,61) 157 (62,15) 0,504
10. Nhan sy 129 (44,49) 104 (41,40) 0,636
11. Ban giao va chuy@n bénh 145 (50,09) 171 (67,69) 0,002
12. Khong trirng phat khi cé su' cd 120 (41,29) 184 (72,60) <0,001
Ty 1€ phan hdi tich cuc chung 188 (64,79) 182 (72,00) 0,134

Ty 1€ phan hoi tich cutc chung sau can thiép la
72,00%, cao han trudc can thiép (64,79%).
Trudc can thiép, nghién clu ghi nhan sau linh
vuc co ty Ié tra I0i tich cuc tir 50,09% dén
68,50% thap hon han so vdi cac linh vuc con lai
(77,59%-89,89%). Sau can thiép, nghién cttu chi
nhan bén linh vuc co ty € trd IGi tich cuc tur
58,5% dén 67,69%) thap han hdn so véi cac linh
vuc con lai (70,36%- 87,94%) bao gom: Ban
giao va chuyén bénh (67,69%), Thong tin phan
hoi sai sot (67,46%), Lam viéc nhom gilta cac
khoa (62,15%), C8i m& trong thong tin vé sai s6t
(58,5%), Van con mot linh vuc dudi 50% la
Nhan su (41,40%). C6 ndm linh vuc cd ty 1é
phan hdi tich cuc sau can thiép cao han trudc
can thiép cd y nghia thong k&, bao gébm: Lanh
dao khoa khuyén khich ATNB (p=0,004), Théng
tin phan hdi sai sot (p=0,022), Phan Ung khong
trirng phat 10i (p<0,001)
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Bang 5. Trung binh diém sé Van hoa an
toan nguoi bénh

Piém | Trung binh| Gia tri| Gia tri|
ATNB | doléch | 16n | nho | a"lu o
trung binh chuan nhat | nhat
Trudc CT
(heop) | 374061 | 5 2 | .
Sau CT 0,001
(he253) | 400£059 | 5 1

Piém van hda an toan ngudi bénh trung binh
tai bénh vién sau can thiép cao hon trudc can
thiép cé y nghia théng ké (p<0,001).

IV. BAN LUAN

VGi ty 1€ tham gia khao sat truGc va sau can
thiép la 97,30% va 93%, dat yéu cau cla ldy
mau toan bd nhan vién y t€. Mau trudc va sau
can thiép déu cung la ddi tugng nhan vién y té€
tai bénh vién Quan 4 nén dac tinh mau cta 2
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nhém trudc va sau can thiép tugng dong nhau.

Panh gia diém sd van hoéa an toan ngudi
bénh trung binh cua 12 linh vuc. Trudc va
sau can thiép, diém trung binh van hda an toan
ngudi bénh tai bénh vién dugc danh gia la kha
cao (tir mirc 3,50 trd Ién). Trong dd, cao nhat la
[inh vuc “Lam viéc nhém trong khoa”, thap nhat
la “Nhan su”. Diéu nay tugng dong vdi nghién
cru tai bénh vién DPa khoa khu vuc Cu Chi nam
2019 [4]. Sau can thiép, phén 16n cac linh vuc
déu co diém van hoda an toan ngudi bénh cao
han trudc can thiép. Bénh vién trong nhitng nam
qua déu co xay dung day du cac quy trinh nham
nang cao chat lugng va kiém sodt an toan ngudi
bénh, nén chuang trinh can thiép chd yéu tac
ddong manh dén phan thay ddi nhan thic cla
nhan vién y té€. biéu nay cho thady hiéu qua cla
chuang trinh can thi€p mang lai, nhan vién y t€
tai dia diém nghién clu da cd cai nhin va su
guan tam hon trong cac hoat déng cua bénh
vién dé cai thién van hda an toan ngudi bénh.

Panh gia ty Ié phan hoi tich cuc cua 12
linh vu'c van héa an toan trudc va sau can
thiép. Ty |é phan hoi tich cuc chung sau can
thiép la 72%, cao haon trudc can thiép (64,79%).
Két qua nay tugng dong vdi mot s6 nghién clru
trong nudc nhu: nghién clu tai Bénh vién Nhi
Pong I nam 2012, Bénh vién Ba khoa khu vuc
Ca Chi n8m 2019 véi ty 1& [an Iugt 1a: 69%,
69,50%[4],[3]. So vGi nghién clu thé gidi,
nghién clru cta chdng téi cho két qua cao han
nghién cru tai Dai Loan vdi ty |1 phan hdi tich
cuc 1a 64% [6]. Xét tirng linh vuc cu thé, cd ndm
linh vuc cd ty Ié phan hdi tich cutc sau can thiép
cao han trudc can thiép cd y nghia thdng ké, bao
gom: Lanh dao khoa khuyén khich ATNB
(p=0,004), Thdng tin phan hdi sai sét (p=0,022),
Phan u‘ng khong trimg phat 16i (p<0,001). Ban
giao va chuyén bénh (p=0,002), Nhan thic vé
an toan ngudi bénh (p<0,001).

MOt sO linh vuc cé ty |1é phan ho6i tich cuc
trudc va sau can thiép kha cao trén 85% nén su
tdc dong cla chugng trinh can thiép cling khong
c6 y nghia nhiéu, gbm cac linh vuc: Lam viéc
nhom trong khoa, Hoc tap t6 chirc — cai tién lién
tuc, HO trg cta lanh dao bénh vién.

Panh gia chung vé mirc d6 an toan
ngu'di bénh tai bénh vién trudc va sau can
thiép. Diém trung binh an toan ngudi bénh tai
bénh vién sau can thiép dat 4 diém cao han
trudc can thiép (3,74 diém), khac biét nay cd y
nghia théng ké (p<0,001). Diéu nay cho thay
sau can thiép, van dé an toan ngugi bénh tai

bénh vién da dugc quan tdm cai thién, cd hon
75% nhan vién danh gia chung vé mic do an
toan ngudi bénh & muirc rat tot (trudc can thiép
dat 63,45%). Két qua nay cao han nhiéu nghién
ctu trong nudc nhu: tai Bénh vién Pa khoa khu
vuc Cu Chi ndm 2017 va 2019 vdi diém an toan
trung binh tai bénh vién [an luot 1a: 3,50 diém,
3,63 diém [5],[4]. Sau can thiép, da phan danh
gia muc do an toan ngudGi bénh tai bénh vién &
mic rat tot trd Ién (90,10%); muic chap nhan
dugc chiém 6,32%. K& qua nay cao han nhiéu
nghién cltu tai TP. HCM [5],[4] va ARéap [7] .

V. KET LUAN

Piém s6 vén hda an toan ngudi bénh trung
binh chung trudc va sau can thiép lan lugt la:
3,74 £ 0,61; 4 £ 0,59. Piém s6 van hda an toan
trung binh ctia 12 linh vut sau can thiép cao hon
trudc can thiép. Qua két qua, Bénh vién nén cap
nhat thay déi lai quy trinh bdo cdo su c8 va
khuyén khich nhan vién y té chi dong truc ti€p
bdo cdo khi phat hién su c6. Nang cao vai tro
cla td& Quan ly chét lugng bénh vién, nén xay
dLrng quy ché phdi hgp chdt ché va hai hoa dé
cac khoa thuan tién trong viéc phdi hgp hd trg
1an nhau.
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