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NHU CAU CHAM SOC CUA NGU'O'l BENH POT QUY NAO CAO TUOI
SAU GIAI POAN CAP TAI BENH VIEN LAO KHOA TRUNG UONG

TOM TAT

Muc tiéu: Khao nhu cau chdm séc cla ngudi bénh
dot quy ndo cao tudi sau giai doan cap tai Bénh vién
Ldo khoa Trung ucng. Dai tugng va phucng phap:
Nghién clru mo ta cat ngang thuc hién tur thang
1/2021 — 5/2021, dua trén thong tu s6 07/2011/TT-
BYT ngay 26/01/2011 cla B0 Y t€ vé Hudng dan cong
tac dieu dudng vé cham soc ngudi bénh trong bénh
vién chia nhu cau chdm séc thanh bén linh vuc gém
nhu cau y t€, thé chat, tinh than va xa hoi. K&t qua:
Tat ca 4 linh vuc khao sat gom cham soc y t&, cham
soc thé chat, tdm ly va xa hoi, ngudi bénh déu c6 nhu
cau cao trén 90%, trong do6 da so trudng hgp nhu cau
dugc dap Ung cao Vi ty 1€ trén 50%. Trong do, ty 1€
nhu cau khong dugc dap &ng hodc dap rng dudi 50%
cao nhat trong linh vuc chdm séc tinh than 23,6%,
ti€ép theo la chdm soc y t€ 14,9%; cham sdc thé chat
6,8% va thap nhat la nhu cau xa hoi 3,1%. Két luan:
NguGi bénh sau dot quy ndo cé nhu cau cao 6 hau hét
cac linh vuc, tuy nhién con mét ty 1€ khong nho cac
nhu cau vé tinh than, y t€ chua dugc dap Uing tucng xdng.

T khoa: dot quy ndo, nhu cau cham soc, nhu
cau chua dugc dap ung

SUMMARY

CARE NEEDS OF STROKE PATIENTS AT THE
NATIONAL GERIATRIC HOSPITAL

Objective: To investigate the care needs of stroke
elderly patients the Central Geriatric Hospital.
Subjects and methods: A cross-sectional descriptive
study, conducted from January 2021 to May 2021,
based on the Circular No. 07/2011/TT-BYT dated
January 26, 2011 of the Ministry of Health on
Guidelines for nursing work on patient care in
hospitals, it divides care needs into four areas
including medical, physical, mental and social needs.
Results: All 4 areas of the survey including medical,
physical, psychological and social needs, patients have
high needs over 90%, in which most of the cases the
needs are met high with rate above 50%. In which,
the rate of unmet or met less than 50% of needs is
highest in the mental care at 23.6%, followed by
medical needs at 14.9%; physical needs 6.8% and the
lowest social needs 3.1%. Conclusion: Post-stroke
patients have high needs in most fields, but a large
proportion of mental and medical needs have not been
adequately met.
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I. DAT VAN PE

Pot quy ndo la mot trong cac nguyén nhan
hang dau gay tr vong va khuyét tat trén thé
gidi. Theo t6 chlrc Y t& thé gidi, ty 18 mac mdi
dot quy nao hang nam khoang 100 - 250/
100.000 dan[1]. Ngudi bénh dot quy véi nhiéu
khiém khuyét chirc nang than kinh doi héi ho trg
tU nhan vién y té co da dang nhu cau cham soc.
Cung v&i su phat trién cua kinh t&, van hda va xa
hoi, nguGi bénh ciing xuat hién cac nhu cau cao
cap han trong trong cham séc sic khée nhu nhu
cau xa hoi, nhu cau tdm linh, nhu cau tu trong
va dugdc cong nhan. Tai Viét Nam hién nay,
ngudi bénh sau dét quy ndo dé€ lai nhiéu di
chiing va thuong tat th& cdp can cham séc ngay
tUr giai doan dau cling nhu giai doan hoi phuc
man tinh. Tuy nhién nhu cau cham séc con chua
dugc quan tam dé cdp trong qua trinh diéu
duBng tai bénh vién cling nhu tu van khi ngudi
bénh tré vé cong dong. Nam 2019, mot nghién
clru téng quan hé théng cia Chen va cdng su’ vé
nhu cau cham soc chua dugc dap ng day du
clia ngudi bénh s6ng sot sau dot quy ndo. Két
qua cho thay trung binh 73,8% trudng hop co it
nhat 1 nhu cau chua dugc dap Ung. Trong dé 55
trudng hop cd nhu cau vé cai thién hoat dong co
thé, 47 trudng hgp c6 nhu cau tham gia cac hoat
doéng hang ngay va 101 truGng hgp nhu cau vé
xa hoi. Ngoai ra cac nhu cau dich vu chua dugdc
dap Ung phd bién la nhu cau théng tin chua
dugc dap Ung (3,1%-65,0%), phuang tién di lai
(5,4% -53,0%), trg gilp tai nha/cham soc ca
nhan (4,7% -39,3%) va tri liéu (2,0% -35,7%)
[2]. Tai Viét Nam hién nay, khao sat vé nhu cau
cham séc cla nhitng ngudi bénh c6 van dé suc
khoe dang ngay cang dugc quan tam, tuy nhién
cac nghién clu thuc hién trén doi tugng bénh
nhan dot quy con chua cd. Trong khi do, bénh
nhan dot quy thudng bi anh hudng bgdi tan tat
ldu dai vGi cac nhu cau lién quan dén nhiéu van
dé bao gdm ca chdm sbc thé chat, tdm Iy va ca
van dé xa hoi. Bénh vién Lo khoa Trung udng la
co sé dau nganh vé kham chita bénh cho ngugi
cao tudi va thudng xuyén tiép nhan va diéu tri
mot s6 lugng I6n ngudi bénh dét quy ndo. Tuy
nhién, dén nay chua ¢ nghién clru tim hiéu nhu
cau cham séc cla nhdm bénh nhan nay. Vi vay,
chiing toi thuc hién nghién ctu nay véi muc tiéu:
khao sat nhu cdu cham soc cua nguoi bénh dot
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quy ndo sau giai doan cdp cao tudi tai bénh vién
Ldo khoa Trung uong.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CU'U

Poi tugng nghién ciru. D6i tugng nghién
cltu 13 ngudi bénh dot quy ndo dd dugc chan
doan xac dinh theo tiéu chudn WHO diéu tri ndi
trd tai Bénh vién Lao khoa Trung uong trong thdi
gian nghién c(u.

Tiéu chuan lua chon:

+ Ngudi bénh tir 60 tudi trg 1én

+ Ngudi bénh doc lap trong sinh hoat trudc
khi vao vién.

+ Ngugi bénh hay ngudi cham soc hdp tac
vGi nhan vién y té.

+ Ngugi bénh dong y va tu nguyén tham gia
vao nghién clu.

Tiéu chuan loai trur:

+ NguGi bénh dot quy ndo can thd may tai
khoa hoi sirc cap cuu.

+ NguGi bénh dot quy ndo xuat hién cac tinh
trang cdp tinh: doét quy ndo nghiém trong, nhoi
mau cd tim, co giat, ...

+ NguGi bénh dot quy nao cé rGi loan vé
nhan thic va ngdon ngif ndng anh hudng truc
ti€p dén viéc hi€u va tra I8i cau hdi nghién ciu.

Pia diém va thdi gian nghién clru. Nghién
cu dugc thuc hién tir thang 1/2021 dén thang
5/2021 tai bénh vién Lao khoa Trung uang.

Phuong phap nghién ciru

Thiét ké nghién clru: mo ta cit ngang.

Xay dung b khao sat nhu cau cham séc theo
thong tu s6 07/2011/TT-BYT ngdy 26/01/2011
cla BO Y té Hudng dan cong tac diéu duGng vé
cham séc ngudi bénh trong bénh vién bao gom
04 linh vuc chinh: nhu cau chdm soc y té&, thé
chat, tinh than va xa hoi. Trong dé:

+ Cham soéc y té:

e MuGn biét vé tinh hinh bénh tat

e Mudn tap van dong, di lai

e Mudn tap nu6t, tap noi

« Biét cach dat tu' thé dung

e Bi€t cach phong ngtra nhiém trung

« Biét cac lan tré/ phong loét

e HO trg st dung thudc

+ Cham sdc vé thé chét:

o Ho trg vé sinh rang miéng hang ngay

o Ho trg tdm rira, goi dau chai toc

o Ho trg cham sdc loét

o Ho trg vé tu thé, van dong va tap luyén.

o Ho trg dai ti€u tién

. Hg trg thay ga, trai giudng

* HO trg médc va thay quan &o.

e HO trg cho an u6ng

o Dugc tu van ché do nghi ngai phti hgp vai bénh

¢ Dugc tu van ché d6 an phu hgp vdi bénh.

¢ Dugc tu van cach tu cham soc, theo doi,
phong bénh.

+ Chdm soc vé tinh than:

« Giam lo I&ng vé tinh trang bénh

¢ HO trg cac hoat dong vui chai, giai tri.

o Mudn gilr bi mat vé bénh tat, van dé riéng tu.

e Mudn cd khong gian riéng tu' trong phong bénh

¢ Mudn nghe I3i dong vién, giai thich vé tinh
trang va tién trinh diéu tri tir nhan vién y té

+ Nhu cau vé xa hoi:

o HO trg vién phi.

e Mu6n dudgc ton trong.

e Mudn dugc d6i xir cong bang.

e Mudn dugc an toan khi nam vién.

e Muén dugc bay té quan diém ban than.

Cac nhu cau dugc khao sat theo tiéu chi “co
nhu cau” hoac “khong cé nhu cau”, cac linh vuc
“cé nhu cau” dugc khao ti€ép “nhu cau da du’cjc
dap Ung” hodc “nhu cau chua dugc dap ung”

_Mau va phudng phap chon mau. Chon
mau thuan tién. Trong thgi gian nghién clu
chiing t6i thu thap dugc 161 truGng hgp bénh
nhan dap Lrng tiéu chuén

XU ly s6 liéu. Thu thap s6 liéu theo mau
bénh an nghién cru, tham khao ho sc bénh an,
hoéi bénh va kham Iém sang ngugi bénh. S6 Iiéu
xr ly bang phan mém SPSS 20.0 véi cac test
thong ké y hoc.

INl. KET QUA NGHIEN cUU

Nghién ctru thuc hién trén 161 nguGi bénh
dot quy ndo, tudi trung binh 73,6+8,5; nam gidi
chiém 56,5%; ty 1é nhoi mau ndo la 85,7%.
Khao sat nhu cau cham sdc, ching toi thu dugc
mot s6 két qua sau:

Bang 1. Nhu cdu cham soc cua nguoi bénh dot quy ndo

Cé nhu cau Pap ’'ng nhu cau
Nhu cau o Pap ’ng |Chua dap irng
n %o
n | % n | %
Cham socy té
Mudn biét vé tinh hinh bénh tat 161 100 | 138 | 85,7 23 14,3
Mudn tap van dong, di lai 148 91,9 | 121 | 81,8 27 18,2
Muon tap nuct, tap noi 106 658 | 81 | 76,4 25 23,6
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Biét cach dat tu thé dung 143 88,8 | 99 | 69,2 44 30,8
Biét cach phong ngtra nhiém trung 159 | 98,8 | 95 | 59,7 64 40,3
Biét cac lan trg/ phong loét 137 85,1 | 94 | 68,6 43 31,4
Biét cach sur dung thudc 161 100 | 159 | 98,8 2 1,2
Cham séc thé chat
HO trg vé sinh rang miéng hang ngay 133 | 82,6 | 128 | 96,2 5 3,8
HO trg tam rura, g6i dau, chai toc 143 | 88,8 | 138 | 96,5 5 3,5
HO trg cham sdc loét 110 | 68,3 | 97 | 88,2 13 11,8
HO trg vé tu thé, van dong va tap luyén. 152 | 94,4 | 139 | 91,4 13 8,6
HO trg dai ti€u tién 117 72,7 | 113 | 96,6 4 3,4
HO trg thay ga trai giuGng 155 | 96,3 | 151 | 97,4 4 2,6
HO trg mac va thay quan ao 142 | 88,2 | 138 | 97,2 4 2,8
HO trg cho an udng 137 85,1 | 134 | 97,8 3 2,2
Pugc tu van ché do nghi ngagi phu hgp véi bénh 156 | 96,9 | 84 | 53,9 72 46,1
Pugc tu van ché do an phu hgp véi bénh 159 98,8 | 114 | 71,7 45 28,3
Pugc tu’ van cach tu cham soc, theo doi, phong bénh | 158 | 98,1 | 84 | 53,2 74 46,8
Cham séc tinh than
Giam lo lang vé tinh trang bénh 157 | 97,5 | 119 | 75,8 38 24,2
HO trg cac hoat dong vui chgi, giai tri. 144 | 89,4 | 104 | 72,2 40 27,8
Muon gilr bi mat vé bénh tat, van dé riéng tu. 136 | 84,5 | 102 | 75,0 34 25,0
Muon c6 khong gian riéng tu trong phong bénh 125 | 77,6 | 80 | 64,0 45 36,0
Mudn nghe IGi dong vién, giai thich vé tinh trang
va tién trinh digu tri tif nhan vién y t& 161 | 100 135 839 | 26 | 161
Nhu cau xa hoi
HO trg vién phi. 161 100 | 107 | 66,5 54 33,5
Mudn dugc ton trong. 161 | 100 | 156 | 96,9 5 3,1
Mudn dugc d6i xIf cong bang. 161 | 100 | 156 | 96,9 5 3,1
Mubn dudc an toan khi nam vién. 161 100 | 156 | 96,9 5 3,1
Mudn dugc bay to quan di€ém ban than. 158 | 98,1 | 149 | 94,3 9 57

Nhan xét: 100% ngu’dl bénh cé nhu cau mudn biét vé tinh hinh bénh, biét cach sir dung thudc,
muodn nghe |Gi dong vién va cac nhu cau xa hoi (bao gom hd trg vién phi, mudn dugc ton trong,
mudn dugc ddi x&r cdng bang, mudn dugc an toan khi ndm vién.

Bang 2. Phan loai nhu ciu cua nguoi bénh dot quy nio

N Nhu cau Pap rng du'Gi Pap (rng trén

Nhu cau Nhu cau cao thap 50‘?/0 nhgu cau 50°I;o nl?u cau

n % n % n % n %

Cham soc y té 158 98,1 3 1,9 24 14,9 137 85,1
Cham sdc thé chat 149 92,6 12 7,4 11 6,8 150 93,2
Cham soc tinh than 155 96,3 6 3,7 38 23,6 123 76,4
Nhu cau xa hoi 161 100 0 0 5 3,1 156 96,9

Nhan xét: Ca 4 linh vuc ngudi bénh déu cd
nhu cau cao trén 90%. Trong d6 100% tru‘dng
hdgp c6 nhu cau cao trong [inh vuc xa h6. Pa s6
trudng hgp nhu cdu clia ngusi bénh déu dugc
dap Ung cao vdi ty |é trén 50%.

IV. BAN LUAN

NguGi bénh sdng sot sau dot quy ndo thudng
c6 cac r6i loan thi€u hut chdc nang than kinh,
nhan thic, co chat lugng cudc song kém doi hdi
sy quan tdm va chdm séc tir ngudi than va nhan
vién y té. Nghién clru clia chiing t6i khao sat nhu
cau cham séc cta nhom bénh nhan nay theo 4
[inh vuc chinh bao gébm nhu cau chdm séc vé y

t& ch3m sdc thé chat, chdm sdc vé tinh than va
nhu cdu xa hdi. Két qua cho thdy 100% ngudi
bénh cé it nhadt mot nhu cau cham séc. Ca 4 linh
vuc k€& trén ngudi bénh déu cé nhu cdu cao trén
90%. Trong d6 100% trudng hgp cé nhu cau
cao trong linh vuc xa hdi. Cu thé ty 18 cao nhét la
nhu cau mudn biét vé tinh hinh bénh, biét cach
st dung thudc, mudn nghe IGi dong vién va cac
nhu cau xa héi (bao gébm ho trg vién phi, muén
dugc tén trong, mudn dugc dbi xir cong bang,
mubn dugc an toan khi ndm vién) (chi€ém
100%). Cac nhu cau khac déu cod ty I1é dao dong
tU trén 60% dén 99%.
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Trong cham séc y t€, nhu cau “mubn tap
nuodt, tap ndi” chiém ty |é thap nhat chi 65,8%
trudng hgp cé nhu cdu. Trong chdm soc thé
chat, nhu cau “ho trg cham soc loét” chiém ty 1é
thdp nhat la 68,3% trudng hgp. Mac du vay viéc
du phong loét la can thiét doi vdi ngudi bénh co
liét van dong va rdi loan cam giac sau dét quy. Vi
vay, nhu cau chdm séc loét 6 nhdm bénh nhan
nay van chiém ty |é cao. Trong nhdm nhu cau
cham soc tinh than, ty Ié ngudi bénh cé nhu cau
“mudn cb khong gian riéng tu trong phong bénh”
chiém 77,6% thap han so vdi cac nhu cau con
lai. Tuy nhién ty 1€ cé nhu cau nay cling & mic
kha cao. Cung Vvdi su' phat trién kinh t&€, van hoa
va hé thong cham séc y t€ toan dién, nhiéu cg sé
bénh vién tang cudng cac phong bénh chat
lugng cao, dam bao gidn cach giudng bénh. Ban
than ngusi bénh va NCS doi hdi mét khong gian
riéng tu va yén tinh dam bao bi mat cling nhu
thuan tién cho cham sdéc ngudi bénh t6t hon.
Mat khac, khi khao sat mot s6 nhu cau xa hoi,
két qua cho thay ty Ié cao tur 98,1% dén 100% &
ca 5 linh vuc bao gom “ho trg vién phi”; “mudn
dugc ton trong”; “mubn dudc ddi xr cong bang”;
mudn dugc an toan khi ndam vién” va “muén
dudc bay quan diém cta ban than”. Két qua nay
kha phu hgp véi hoc thuyét vé thap nhu cau
Maslow bao gébm mét mé hinh 5 tang giéng nhu
mot kim tu thdp, ndé thé hién cac nhu cau tu
nhién cla con ngudi va phét trién dan dan tir
nhu cdu cd ban cho dén cac nhu cdu cao han.
Nhu cdu co ban cd thé ké dén nhu: &n, ubng,
ngud, nghi...Nhu cau nang cao xuat hién sau khi
da dap Ung dudc nhu cau cg ban doé la cac mong
mubén vé: an toan, ton trong, dia vi, danh
tiéng...Sau khi cac nhu cau vé sinh ly va an toan
da dugc dap Ung thi con ngudi sé chd y nhiéu
vao nhu cau giao luu tinh cdm. Theo thap
Maslow va theo thuc t€ cudc s6ng thi con ngudi
lubn mudn dugc hoa nhap vao mot cong dong,
Nhu cdu dugc kinh trong thé hién qua viéc mong
muon dugc ngudi khac coi trong va chap nhan
ho. Nhu cdu nay thé hién rd & long tu trong, su
tin nhiém, tu tin, tin tudng va mdc do thanh
cdng clia mdt ngudi. Va cudi cing nhu cu thé
hién ban than la mif’c ma con ngudi mubn dat
dugc tat ca moi th(r trong linh vuc cdia minh, ho
mudn ding dau va khéng nging hoan thién
nhitng gi minh dang s& hitu. Nhu vay c6 thé thay
d6i véi ngudi bénh sau dét quy ndo, nhu cau
cham so6c khong chi dirng lai & nhu cau chdm sdc
y t& va thé chat sinh Iy ma con doi hoi nhu cau
vé mat tinh than va xa hdi rat cao. Nhan vién y
t€ va NCS cling can quan tam dén cac mat nay
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dam bao ngudi bénh dudc cham sbc toan dién.
Két qua nay kha tuong dong véi cac nghién ciru
khac trén thé gigi. Nam 2019, mdt nghién ciu
tdng quan hé thdng clia Chen va cdng su vé nhu
cau chdam séc chua dugc dap Ung day du cla
ngudi bénh sGng sot sau dét quy ndo. Két qua
cho thay trung binh 73,8% trudng hgp cd it nhat
1 nhu cau chua dugc dap Ung thdp han nghién
ctu cla chdng t6i (100%) do da s6 cac nghién
ctu nay thuc hién trén déi tugng bénh nhan dét
quy giai doan man tinh, diéu tri tai nha, ngugi
bénh da cd thdi gian thich nghi v&i cac khiém
khuyét chlc nang cta ho. Mac du vay Chen ciing
nhan thady trong cac linh vuc nhu cau khac nhau
cd 55 trudng hop cé nhu cau vé cai thién hoat
dong thé chat, 47 trudng hdp cd nhu cdu tham
gia cac hoat dong hang ngay va ty Ié cao nhat la
cac nhu cau vé madt xa hoi (101 trudng hop) [2].
Hafsteindottir va cong su thuc hién nghién ctu
tdng quan dua trén 21 bdo cdo nhu ciu lién
quan déu gido duc nhan thdy ngudi bénh dot
quy va ngugi cham sdc cho biét nhu cau gido
duc lién quan dén kién thic vé cac khia canh 1am
sang cua dot quy, phong ngura, diéu tri va phuc
héi chlrc ndng. Cac nhu cau dugc bdo cdo phd
bién nhat ctia ngudi cham séc lién quan dén viéc
di chuyén va nang clia bénh nhan, cac bai tap,
thay d6i tdm ly va cac van dé dinh dudng. Bénh
nhan va ngugi chdm sdc mudn co6 thong tin phu
hgp véi tinh trang cta ho [3]. Nhu vay c6 thé
thay tly tirng quéc gia, thdi diém nghién ciu va
dia diém thuc hién chdm sdc tai bénh vién hay
tai nha nhu cau ngudi bénh khac nhau va thuGng
thay dGi. M&c du vay cac nhu cdu nay déu phu
thudc chl yéu vao déc diém khiém khuyét chirc
nang va su’ phu thudc cla ngugi bénh trong ADL.
Dong thdi nhu cau vé mat xa hoi va tam ly cling
dugc dé cap vdi vai trdo ngay cang quan trong
lién quan dén chat lugng cudc sbng cla ngudi
bénh.[4-6]

NguGi bénh cd nhu cau cao & hau hét cac linh
vuc va da s6 trudng hgp déu dudc dap Ung trén
50%, tuy nhién ty 1€ dap (ng nhu cau chdam soc
tinh than thdp nhat (76,4%). Ty Ié nhu cau
khong dugc dap (g hodc dap Ung dudi 50% la
cao nhat trong linh vuc cham séc tinh than
chiém 23,6% trudng hop, ti€p theo la cham soc
y t&€ 14,9%; chdm sdc thé chat 6,8% va thap
nhat 1a nhu cdu x& hdi 3,1%. Nhu vay cb thé
thay trong nghién cltu clia ching téi mdc du nhu
cau xa hoi chiém ty Ié rat cao thi ty 1€ dap Ung
nhu cau trén 50% ciing cao nhat chiém dén
96,9% dugc dap ng. Phoi hgp vdi két qua dugc
mo ta trong bang 1 cho thdy trong linh vuc cham
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soc y té cac nhu cau dugc dap Ung vdi ty 1é thap
nhat la “biét cach phong ngira nhiem trung” chi
59,7% so vGi 98,8% c6 nhu nhu cau va nhu cau
“biét cach dat tu thé dang” chi 69,2% dap Ung
so vGi 88,8% trudng hgp cé nhu cau. Ngoai ra
trong linh vuc chdm sdc thé chat, nhu cau “Pudgc
tu van ché dé nghi ngai phu hgp véi bénh” va
“Budgc tu van cach tu cham sdc, theo doi, phong
bénh: cé ty |é dugc dap Ung thap nhat chi
53,9% va 53,2% so véi ty 1&é c6 nhu cau la
96,9% va 98,1%. Trong linh vuc cham séc vé
mat tinh than nhan thay ty 1é dap Ung nhu cau
kha thap so vdi 4 linh vuc con lai, chi dao dong
tir 60 dén haon 80% so vdi nhu cau cao trén
80%. Nhu cau vé mat xa hoi da dugc chiing
minh c6 y nghia quan trong vdi ty 1€ nhu cau va
ty 1é dugc dap Ung cao. Tuy nhién phan tich chi
tiét cac nhu cau xa hoi khac nhau trong bang
khao sat cta ching t6i nhan thdy nhu cau ho trg
vién phi co ty |1é dap Uing thap nhat chi 66,5% so
vGi cac nhu cau xa héi khac ty Ié dap Ung
thudng trén 90%. Diéu nay cd thé cho thay ap
luc vé vién phi cling anh hudng nhat dinh nhu
cau cla ngudi bénh. Dudng nhu cac thong tin vé
chi phi diéu tri, chi phi cham sdc va thudc diéu tri
chua dugc théng bdo mdt cach cu thé chi tiét
cho ngudi bénh cling nhu giai thich vé cac quy
dinh ho trg vién phi tir bao hiém y t& ndi chung.
Nhu vay, cac két qua nghién cru trén vé nhu
cau chdm soc cb thé gilp nhan vién y té& cling
nhu ngudi cham séc xac dinh cac nhu cau cla
ngudi bénh va coé phuong an dap Ung phu hgp
gilp nang cao chat lugng séng cling nhu chat
lugng cham séc y t€ clia ngudi bénh tai bénh

vién cling nhu ngoai vién.

V. KET LUAN

Khao sat nhu cau chdam sdéc nguGi bénh doét
quy ndo sau giai doan cap cho thay tat ca 4 linh
vuc khao sat bao gobm cham soc y t€, cham soc
thé chét, tdm ly va x& hdi, ngudi bénh déu cb
nhu cau cao trén 90%, trong dé da sO trudng
hgp nhu cau dugc dap Ung cao Vdi ty |é trén 50%.

Cham sdc tinh than co ty Ié dap Ung cao thap
nhat (76,4%). Ty |é nhu cau khéng dugc dap
Ung hodc dap Ung dudi 50% la cao nhat trong
linh vuc chdm soc tinh than chiém 23,6% trudng
hgp, ti€p theo la cham sdc y té€ 14,9%; cham soc
thé chat 6,8% va thdp nhét la nhu cau xa héi 3,1%.
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CAC YEU TO ANH HUO'NG PEN NHU CAU CHAM SOC GIAM NHE
CUA NGU'O'I BENH UNG THU TAI TRUNG TAM UNG BU'O'U
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TOM TAT

Muc tiéu: Phan tich cac yéu t6 anh hudng dén
nhu cau cham soéc gidm nhe (CSGN) tai Trung tam ung
budu — Bénh vién Trung ugng Thai Nguyén nam 2021.
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Phuong phap nghién ciru: S dung thiét k& cat
ngang, két hgp nghién cltu dinh lugng va dinh tinh.
Nghién c(ru dinh lugng thuc hién trén 190 ngudGi bénh
dang diéu tri tai Trung tdm Ung budu Thai Nguyén
trong khoang thai gian tUr thang 12/2020 - thang
06/2021. Nghién ctu dinh tinh dugc thuc hién thong
qua phéng van sau ngudi bénh va can bo y té. Két
qua: Co mai lién quan gilra nghé nghiép (p=0,035;
%2=8,193) va nhu cau cham soc giam nhe clia nguGi
bénh ung thu. Ngoai ra mét sé yéu t6 anh hudng dén
nhu cau cham séc gidm nhe clia ngudi bénh bao gom
giai doan bénh, tinh trang bénh, cd s& vat chat cta
trung tam, nguon luc, trang thiét bi va tinh trang thi€u
hut thu6c diéu tri. Két luan va khuyén nghi: Can cé
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