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giam van dong & nhirng bénh nhan nang dugc
diéu tri tai khoa Hoi sirc tich cuc la nguyén nhan
gay U tré luu thong mau trong I16ng mach. Bénh
nhan cla chung t6éi tuy khong phai nhap vién
nhung qué trinh diéu tri tai nha, bénh nhan nghi
ngdi, it van dong va di lai hdn lic khée manh,
day cling cd thé 13 yéu t6 nguy co dan dén tlnh
trang huyét khai trén.

IV. KET LUAN

Thuyén tic huyét khdi cd thé xay ra mudn,
sau khi bénh nhan da khéi bénh COVID-19 va
mac du trudc dé bénh nhan da dugc diém du
liBu vaccine va thudc thé bénh nhe. Can di kham
suiic khoe trong dé can xét nghiém cac yéu t6
ddng cdm mau dé danh gid nguy ccd hinh thanh
huyét khéi & bénh nhan sau mdc COVID-19.
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NGHIEN CU’U QUY TRINH CHE BIEN BANH NGO TRONG CAC
VU NGO POC DO BANH NGO MOC TRONG CONG PONG NGU'O'I MONG
TAI TINH HA GIANG TU’ 2006 - 2014
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TOM TAT

TU ndm 2006 dén 2014 trén dia ban tinh Ha Giang
da xay ra 23 vu ngc} dbc banh ngd véi 127 ngudi mac,
trong d6 cé 51 ngu’dl bi tir vong (ty Ie tur vong chung
13 40,1%). Céc vu ngd ddc thudng xay ra do an banh
lam tir bot de ldu sau ngay thu 7. Trong s0 23 vu ngd
doc banh ngo tai Ha Giang c6 9 vu (47 ngu‘dl mac) da
an banh lam tur bot da dé lau 11 — 15 ngay; 7 vu (36
mac) an banh lam tir bot d3 dé 1au 7 — 10 ngay bac
biét c6 3 vu (30 nger| mac) da &n banh 1am tir bot da
dé lau trén 30 ngay 100% cac vu ngd doc la do cac
gia dinh st banh ngd dugc ché& bién theo quy trinh 1,
cac quy trinh ché bién 2, 3 khong cé trudng hgp nao
bi ngo doc.

Tur khoa: Banh ngé méc, ngd doc, quy trinh ché

bién
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SUMMARY
STUDY PROCESSING PROCESS CORN CAKE
IN POISIONING BY MOULDY CORN CAKE
INHMONG COMMUNITY AT HAGIANG

PROVINCE FROM 2006 TO 2014

From 2006 to 2014 in the province of Ha Giang
have happened 23 cases poisonings mouldy corn cake
with 127 people infected, including 51 deaths (death
rate was 40.1%). The poisoning is usually caused by
eating corn cake madeafter the seventh day. 23 cases
poisioning corn cake included 9 cases (47 people
infected) were eating corn flour made 11th— 15th day;
7 cases (36 infected) were eating corn flour 7th-10th
day. Especially with 3 cases (30 infected) were eating
corn flour over 30 days. 100% of poisoning cases are
caused by families wusing cornbread processed
according to process 1, processing processes 2, 3 with
no cases of poisoning. Key word: Mouldy corn cake,
poisioning, processing process.

I. DAT VAN DE
Banh ngb la loai thuc pham thudng dugc lam
va an trong nhitng dip le tét quan trong cta ba
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con ngudi Mong. Tuy nhién, trong nhirng nam
2006 - 2014, trén dia ban tinh Ha Giang, nam
nao ciling xay ra cac vu ngd doc do an banh ngé
¢ cac gia dinh ngudi Mong, noi ddi sdng ngudi
dan con gédp nhiéu khé khan va dé lai hdu qua
rat nang né. Nhiéu vu ca gia dinh bi ng6é doc vdi
nhiéu ngudi t&r vong. Ngé doéc do an banh ngd &
Ha Giang khong chi la van dé bic xdc déi véi
nganh y té tinh Ha Giang ma con la van dé mang
tinh chinh tri, xa hoi khi déi tugng bi ngd doc chua
yéu la ba con dan tbc it ngudi. Do vay viéc xac
dinh nguyén nhan ngd doc la hét sic quan
trong, dé tUr d6 cb thé dua ra nhitng canh béo,
bién phap phong chéng ngd déc banh ngé mot
cach hiéu qua nhat dong thgi lam giam ty 1é tor
vong cho dong bao. Vi vay, chlng t6i ti€n hanh
dé tai: Nghién cuu quy trinh ché bién banh ngé
trong cdc vu ngé déc do banh ngé trong cong
dbng nguoi Mdng tai tinh Ha Giang tu’ nam 2006
dén nam 2014.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CU'U

Pdi tuong, dia di€m nghién ciru.

- Nghién ctu 127 bénh nhan bi ngd doc thuc
phdm ché bién tir ngd qua phdng van truc tiép
bénh nhan (néu bénh nhan con sdng) hodc
ngudi than trong gia dinh bénh nhan, nhan vién
y t& (néu bénh nhan da tir vong hodc chuyén di
nci khac). S dung phiéu diéu tra thu thap
thong tin (Danh sach bénh nhan bi ngd déc dugc
Chi cuc v& sinh an toan thuc phdm tinh Ha Giang
cung cap thong qua cac bao cao cua trung tdm y
té cac huyén).

- Nghién cltu quy trinh ché bién banh ngo6
trong cac vu ngd doc va trong qua trinh stf dung
banh ngd clia cong dong nguGi Mong tai Ha Giang.

Phuong phap nghién ciru. Nghién clu
dugc tién hanh theo phuong phap hoi clru, mo
ta co phan tich.

_Diéu tra cac vu ngd doc dugc tién hanh theo
mau phi€u thu thap thong tin tai cac gia dinh bi
ngd doc két hgp véi cac thong tin cia can bo
tram y t€ xa truc ti€p cap citu bénh nhan trong 9
nam (2006 — 2014) trén dia ban tinh Ha Giang.

Nghién cltu phan tich quy trinh ché bién banh
ngd va su lién quan giifa quy trinh ché bi€n banh
ngod vai cac vu ngd doc do banh ngo.

Xur ly so liéu

- SU dung phuong phap thong ké st dung
trong nghién ctru y sinh hoc dé& xur ly s6 liéu.

- Nhdp va md hoa s6 liéu bdng phan mém
Excel 8.0.

- XUr ly s0 liéu trén Info 3.2.4

- S dung cac thuat toan thudng dung trong

y hoc dé€ danh gia két qua.
Il. KET QUA NGHIEN cU'U VA BAN LUAN

1. Tinh hinh ng6é doc banh ngé tai Ha
Giang tir 2006 - 2014

Bang 1: Théng ké ngd déc banh ngé méc

theo s6 nguoi mac/vu
S0 mac/vu SO vu %
1 — 5 ngugi 15 65,2
6 — 10 ngudi 6 26,2
11 -20 1 4,3
> 20 1 4,3
Tong sd 23 100

Nh3n xét: ba s6 cac vu ngd déc banh ngd
c6 s6 ngudi mac tir 1-5 ngudi/vu va cé 1 vu cd
trén 20 ngudi mac.

Bang 2: Thong ké thoi gian tir khi treo
bt ngé dén khi lam banh &n bi NP

N SO0 | SO ngudi| Ty lé
STT Thdi gian vu mgc (%)
1 Trudc 7 ngay 0 0 0
2 | Tu7déni0ngay | 7 36 28,3
3 |TUr11dén15ngay | 9 47 37,0
4 |Tr16dén30ngay | 4 14 11,0
5 Trén 30 ngay 3 30 23,6
Tong s6 23 127 100

Nhan xét: Trong quy trinh ché bién bot ngd
nép dé lam banh ngd cla ngudi Mdng cd cdng
doan xay bot nudc ngd da ngam, ti€p theo cho
bot nudc vao tui vai (hodc bao tai) va treo Ién
cho rdo hét nudc. Bot udt trong thi dugc 13y ra
nan lam banh,... Trong s6 23 vu ngd doc banh
ngd tai Ha Giang c6 9 vu (47 ngudi méc) da &n
banh lam tir bdt da dé 1au 11 — 15 ngay; 7 vu
(36 mac) &n banh lam tir bot da dé 1du 7 — 10
ngay. Dac biét c6 3 vu (30 nguGi mac) da an
banh lam tir bét dé€ 1au trén 30 ngay.

2. Quy trinh ché bién banh ngé cua
ngudi Mong tai Ha Giang. Qua diéu tra cac
gia dinh bi ngd doc va cac gia dinh chua tiing bi
ng6 doc, chung t6i phat hién thdy co 3 quy trinh
ché bién banh ngo.

- Quy trinh 1 (day la quy trinh gay ra 100%
cac vu ngod doc banh ngb tai Ha Giang tir 2006 —
2014): Ngo nép hat — Xay v — Ngam nudc 15
ngay — Xay bot nudc — Cho vao tui vai hoac bao
tai treo 1én dé cho ddo nudc — nén thanh banh
ndu an (rdn, nudng, banh trdi, hap). Do bdt dé
lau, két hop vai viéc khéng dudc bao quan cho
nén tao diéu kién cho ndm méc phat trién va sinh
doc t6. Do vay khi st dung sé bi ngo doc.

- Quy trinh 2 (day la quy trinh khong gay ra
vu ngd doc nao trong s6 cac vu ngd doc dugc
phat hién tai Ha Giang): Ng6 nép hat — Xay v&
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— Ngam nudc 15 ngay — Xay bot nuéc — Cho
vao tui vai hodc bao tai treo Ién dé cho ddo nudc
— Nan bot thanh cuc to, boc nilon, ngam dudi
nudc — nan thanh banh ndu an (ran, nudng,
banh troi, hap). Cac budc dau gidng quy trinh 1
cho dén khi treo bao tai I1én cho rdo nudc. Diém
khac biét cla quy trinh 2 la khi xay bot nudc
xong bot ngd dudc nan thanh cuc to, gdi tui
nilon va ngam xudng nudc. Khi nao mudn s
dung dén bot ng6 thi 1dy I1én véi s6 lugng vira an
dé lam banh va ché bién mén &n theo nhu ciu.

V@i quy trinh 2 nay bot dugc ngam xudng
nudc nén ndm mdc khdng cd dd &m, néng do
oxy phu hgp cho viéc phét trién cho nén bdt ngd
khong bi nhiem ndm maoc cling nhu doc t6 cla
ching. Diéu nay gilp cho ngudi s dung dugc
an toan doi v&i doc t6 vi ndm do vay khi an sé
khong bi ngd doc.

- Quy trinh 3 (day la quy trinh khong gay ra

vu ngd doc nao trong s6 cac vu ngd doc dugc
phat hién tai Ha Giang): Ng6 nép hat — Xay v&
— Ngam nudc 15 ngay — Xay bot nuéc — Cho
vao tui vai hodc bao tai treo 1én dé cho ddo nudc
— Nan bot thanh cuc to, boc 13, ludc chin, bdc
vo, ngam dudi nudc — nan thanh banh ndu an
(rdn, nudng, banh tr6i, hap). Cac budc dau
giong 2 quy trinh trén cho dén khi treo bao tai
lén cho réc nudc. Piém khac biét tiép theo cla
quy trinh nay la bt ngbé dudgc nan thanh cuc to,
goi 1a chudi, luéc chin sau d6 cho ngam xudng
nudc. Khi nao muén st dung lam banh an thi lay
Ién ché& bién theo khau vi.

V@i quy trinh 3 nay bot dugc nau chin, bao tir
ndm, vi khudn bi tiéu diét va lai ngdm xudng
nudc nén ndm mdc khdng cé diéu kién dé phat
trién, do vay khi st dung khdng bi ngd ddc. Diéu
dac biét & quy trinh th& 3 nay la banh bao quan
dugc dugc lau, gilr dugc hugng vi va khong bi chua.

3. Mai lién quan giira quy trinh ché bién va ngo doc.
Bang 3: M6i lién quan giifa quy trinh ché bién va ngd déc (n1=18, n2=17)

Cac gia dinh ng0 doc Cac gia dinh khong ngo -
Quy trinh (n1=18) déc (n2=17) Téng | Kiem dinh
S6 lugng (hd) (ty 1€ %) S6 lugng (ty 16%) X
Quy trinh 1 18 (100) - 18 235
Quy trinh 2 - 6 (35,3) 6 X<5 o1
Quy trinh 3 - 11 (64,7) 11 P<Y,
Téng 18 17 35

Pa s6 cac gia dinh cd ngudi bi ngd doc sir
dung quy trinh 1 vé&i 18 gia dinh (100%). Va cac
gia dinh khong cé ngudi ngd doc st dung quy
trinh 2 va quy trinh 3 c6 17 gia dinh (100%). Cé
su' lién quan gilta cac hd gia dinh cé ngudi bi ngd
doc va cac gia dinh khong co6 ngudi bi ngd doc
V@i viéc st dung cac quy trinh khac nhau véi p <
0,001. Nguyén nhan ngd doc la do ngugi dan an
banh ngd dugc lam bdt ngd dé€ lau ngay da 1én
maoc va tao ra doc to.

Trong s6 23 vu ngd doc banh ngd tai Ha
Giang ¢6 9 vu d3 8n banh lam tir bot da dé 1au
11 — 15 ngay; 7 vu 8n banh lam tir bt da dé lau
7 — 10 ngay. Pac biét c6 3 vu da an banh lam tur
bét da dé 1au trén 30 ngay. Nhitng ngay dau cac
gia dinh an banh ngd mdi lam déu khong bi ngo
dbc va chi nhitng ngugi nao an s6 banh lam tu
bot ngd dé lau da 1én mdc mdi bi ngd dobc.
Luang thuc chinh clia nguGi Mong an hang ngay
@ mén mén (mén mén dugc lam tir ngd té).
Céach lam mén mén nhu sau: Ngb té hat dugc
xay v thanh manh nho lan bot, sau dé bot tron
vGi nudc va cho vao noi do (hap) lan thr nhat
cho ngd chin. Tiép theo dd ngd ra met, dao cho
ngudi va cho vao ndi hap lai [an thr 2 cho ngd mém.
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V. KET LUAN

TU ndm 2006 dén 2014 trén dia ban tinh da
xay ra 23 vu ngbé doc banh ngd véi 127 ngudi
mac, trong dé c6 51 nguGi bi t&r vong (ty 1€ t&r
vong chung la 40,1%).

Ngd doc thuc phuc phdm do banh ngd chu
yéu lién quan tdi cach ché bién va bao quan bot
ng0. Trong qua trinh ché bi€n va bao quan theo
thoi quen va van hda cua ngudi Mong da tao
diéu kién thuén Igi cho ndm mdc phat trién va
sinh doc t6. Trong qua trinh sinh hoat can gido
duc ngudi dan thay d6i quy trinh ché bién banh
ngd, thay déi phong tuc tdp quéan lac hdu, dam
bao b6t ngd va banh ng6 khong bi méc, han ché
nguyén nhan gay ngé déc va dam bao an toan
trong qua trinh s dung banh ngo.

Viéc nhan biét ddng nguyén nhan gay ngd
doc, cé phuong phap xU tri cdp clu ban dau
didng sé gilp ctru s6ng tinh mang nan nhan bi
ngd doc ndm moc trong banh ngd. Trong qua
trinh lao dong, sinh hoat, y t€ cd s& can co cac
bién phap x{r tri ding dan va kip thdi gilp cho
viéc diéu tri ngd doc ndm co hiéu qua.
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SU’ HAI LONG CUA NGU'O'1 BENH VA MOT SO YEU TO LIEN QUAN
PEN SU’ DUNG DICH VU KHAM CH(*A BENH TAI CAC TRAM Y TE
HUYEN BAU BANG, BINH DUO'NG NAM 2019

TOM TAT

Mé dau: Cung véi su phat trién cla kinh t& x& hoi,
nguGi bénh c6 xu hudng lua chon cac dich vu chat
lugng cao vé& kham chifa bénh, lva chon bénh vién
tuyén trén da dat ra nhitng kho khan, dm hoi mang
IuGi y t€ xa, phu’dng pha| khong ngLrng nang cao chat
lugng dich vu nham dap Lrng nhu cau ngay cang cao
clia ngudi bénh. Danh g|a su’ hai long clia ngugi bénh
dudc xem la thugc do dé do Ierng chat lugng dich vu
y t€, la cd sé de cac co sG y té xay dung va cai tién
d|ch vu cham séc stic khde. Muc tiéu: Xac dinh ty 1€
hai 1ong clia ngudi bénh khi st dung dich vu kham
chira bénh tai cac tram y t€ huyén Bau Bang, tinh Binh
Duadng va cac yéu to lién quan. Poi tugng - Phuong
phap nghién ciru: Nghién clru cit ngang md ta dugc
thuc hién trén 651 ngudi dén kham va chifa bénh
ngoai trd tai tram y t€ huyén Bau Bang, tinh Binh
Duadng. Két qua: Ty I€ hai long clia ngudi bénh khi sir
dung dich vu khdm chita bénh tai tram y t€ kha cao
(79%) Cé méi lién quan giita ty 1& hai long chung vGi
cac yéu t6 tudi, tinh trang hon nhan, kha ning tiép
can, phuong tlen san cd, chat lugng kham chira bénh
va Cac khia canh vé nhan vién y t& nhu: Biét thdi gian
Iam viéc, dam bao quy dinh thai gian Iam viéc, thai do
cla nhan vién y t&. Két luan: Pa s6 bénh nhan hai
Iong vGi dich vu khdm chira bénh tai tram y té huyen
Bau Bang, tinh Binh Duong (79%). Tuy nhién, cac
tram y té can trang bi day du trang, thiét bi, nhan vién
y té nen chi y thdi gian lam viéc dé nang cao ty 1€ hai
long ctia ngusi bénh. T khda: Hai 1dong ngusi bénh;
chat lugng dich vu y t€; tram y t€ xa, phudng
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SUMMARY

THE SATISFACTION OF PATIENTS ABOUT
HEALTH CARE SERVICES AT OF COMMUNE
HEALTH CENTERS AT BAU BANG DISTRICT,

BINH DUONG PROVINCE IN 2019

Introduction: The trend of selecting high-quality
services for medical examination and treatment,
choosing higher-level hospitals poses difficulties and
requires the commune and ward health networks to
constantly improve the quality of services to meet the
needs increasing of the sick. Evaluation of patient
satisfaction is considered a measure to measure the
quality of health services, which is the basis for
building health facilities and improving health care
services. Objectives: To indentify the levels of the
satisfaction of patients about health care services at of
commune health centers at Bau Bang district, Binh
Duong province. Method: A cross-sectional study was
conducted on 326 who have being examined and
treated outpatient treatment at Bau Bang district
health station, Binh Duong province. Results: Most of
respondents satisfied of health care service (the
proportions of satisfaction were 79%). The results
showed that patient’s satisfaction is related to age,
marital status, accessibility, available facilities, quality
of medical treatment and aspects of medical staff such
as: ensure regulation of working time, attitude of
medical staff. Conclusion: Most of respondents
satisfied of health care service (the proportions of
satisfaction were 79%), However, medical stations
need to be fully equipped with equipment, medical
staff should pay attention to working time to improve
the satisfaction rate of patients.

Keywords: Satisfaction, quality of medical
treatment, commune health centers.
I. DAT VAN DE

Sy hai long cia ngudi bénh dugc xem la
thudc do dé danh giad hiéu qua céng tac quan ly
chat lugng dich vu y té€ [2]. Do dé, viéc thuc hién
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