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SU’ HAI LONG CUA NGU'O'1 BENH VA MOT SO YEU TO LIEN QUAN
PEN SU’ DUNG DICH VU KHAM CH(*A BENH TAI CAC TRAM Y TE
HUYEN BAU BANG, BINH DUO'NG NAM 2019

TOM TAT

Mé dau: Cung véi su phat trién cla kinh t& x& hoi,
nguGi bénh c6 xu hudng lua chon cac dich vu chat
lugng cao vé& kham chifa bénh, lva chon bénh vién
tuyén trén da dat ra nhitng kho khan, dm hoi mang
IuGi y t€ xa, phu’dng pha| khong ngLrng nang cao chat
lugng dich vu nham dap Lrng nhu cau ngay cang cao
clia ngudi bénh. Danh g|a su’ hai long clia ngugi bénh
dudc xem la thugc do dé do Ierng chat lugng dich vu
y t€, la cd sé de cac co sG y té xay dung va cai tién
d|ch vu cham séc stic khde. Muc tiéu: Xac dinh ty 1€
hai 1ong clia ngudi bénh khi st dung dich vu kham
chira bénh tai cac tram y t€ huyén Bau Bang, tinh Binh
Duadng va cac yéu to lién quan. Poi tugng - Phuong
phap nghién ciru: Nghién clru cit ngang md ta dugc
thuc hién trén 651 ngudi dén kham va chifa bénh
ngoai trd tai tram y t€ huyén Bau Bang, tinh Binh
Duadng. Két qua: Ty I€ hai long clia ngudi bénh khi sir
dung dich vu khdm chita bénh tai tram y t€ kha cao
(79%) Cé méi lién quan giita ty 1& hai long chung vGi
cac yéu t6 tudi, tinh trang hon nhan, kha ning tiép
can, phuong tlen san cd, chat lugng kham chira bénh
va Cac khia canh vé nhan vién y t& nhu: Biét thdi gian
Iam viéc, dam bao quy dinh thai gian Iam viéc, thai do
cla nhan vién y t&. Két luan: Pa s6 bénh nhan hai
Iong vGi dich vu khdm chira bénh tai tram y té huyen
Bau Bang, tinh Binh Duong (79%). Tuy nhién, cac
tram y té can trang bi day du trang, thiét bi, nhan vién
y té nen chi y thdi gian lam viéc dé nang cao ty 1€ hai
long ctia ngusi bénh. T khda: Hai 1dong ngusi bénh;
chat lugng dich vu y t€; tram y t€ xa, phudng
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SUMMARY

THE SATISFACTION OF PATIENTS ABOUT
HEALTH CARE SERVICES AT OF COMMUNE
HEALTH CENTERS AT BAU BANG DISTRICT,

BINH DUONG PROVINCE IN 2019

Introduction: The trend of selecting high-quality
services for medical examination and treatment,
choosing higher-level hospitals poses difficulties and
requires the commune and ward health networks to
constantly improve the quality of services to meet the
needs increasing of the sick. Evaluation of patient
satisfaction is considered a measure to measure the
quality of health services, which is the basis for
building health facilities and improving health care
services. Objectives: To indentify the levels of the
satisfaction of patients about health care services at of
commune health centers at Bau Bang district, Binh
Duong province. Method: A cross-sectional study was
conducted on 326 who have being examined and
treated outpatient treatment at Bau Bang district
health station, Binh Duong province. Results: Most of
respondents satisfied of health care service (the
proportions of satisfaction were 79%). The results
showed that patient’s satisfaction is related to age,
marital status, accessibility, available facilities, quality
of medical treatment and aspects of medical staff such
as: ensure regulation of working time, attitude of
medical staff. Conclusion: Most of respondents
satisfied of health care service (the proportions of
satisfaction were 79%), However, medical stations
need to be fully equipped with equipment, medical
staff should pay attention to working time to improve
the satisfaction rate of patients.

Keywords: Satisfaction, quality of medical
treatment, commune health centers.
I. DAT VAN DE

Sy hai long cia ngudi bénh dugc xem la
thudc do dé danh giad hiéu qua céng tac quan ly
chat lugng dich vu y té€ [2]. Do dé, viéc thuc hién
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cac cong tac, dé an nang cao chat lugng kham
chita bénh luén dugc gan lién véi dap ng hai
Iong clia ngudi bénh. Khdo sat su hai long cla
ngudi bénh vé cac khia canh nhu chat lugng cla
cac dich vu dudgc tradi nghiém, thai d6 phuc vu
cla nhan vién y t€, chat lugng cd sé ha tang cé
tam quan trong to In trong danh gia chat lugng
clia co sG y té, do cling chinh 1a can c dé cac co
s§ y té xdy dung va cdi tién dich vu cham séc
sirc khde nham dap (ng t6t han nhu cau ngay
cang cao clia ngudi bénh [1].

Trong nhirng nam qua, mang luégi y té cap xa
thudng xuyén dugc cing c6, chat lugng hoat
ddng co nhiéu chuyén bién, cdng tac kham chira
bénh, cham sdc stic khde ban dau ngay mét tot
han. Tuy nhién, véi su' thay d6i vé kinh t& - x3
hoi & khu vuc dé thi, dGi song cla ngudi dan
tang Ién nhanh va cd nhu cau ngay cang cao vé
cac dich vu y t€. Xu hudng lua chon cac dich vu
chat lugng cao vé kham chita bénh, lua chon
bénh vién tuyén trén da dat ra nhitng khd khan
cho nganh Y té. MGt s6 nghién cltu vé thuc trang
mang ludi y t€ xa, phudng, dugc thuc hién tai
cac thanh pho I8n trén ca nudc da cho thay cong
tadc kham chira bénh tai day con gdp nhiéu kho
khan va han ché. Do dé, nghién ctru khao sat su
hai long cta ngudi s dung dich vu tai cac tuyén
y t& co s 1a rat can thiét, tor dé cd thé dé ra
nhirng giai phap gilp cai thién mang IuGi y t€ co
s nham thu hit va tao su tin tudng, gan bo cla
ngudi dan dia phuong, giam tai ap luc Ién cac co
sG y té tuyén trén.

Il. BOI TUQONG VA PHU'ONG PHAP NGHIEN CUU

2.1. Thiét ké va do6i tugng nghién ciru.
Ching t6i ti€n hanh mot nghién clru cdt ngang
trong thsi gian thang 12/2018 dén thang
05/2019 trén téng s6 651 ngudi bénh dén kham
chita bénh ngoai tru tai tram y té huyén Bau
Bang, tinh Binh Duong.

2.2. Phuong phap thu thap dir kién. biéu
tra vién ti€p can ngudi bénh khi ngudi bénh da
nhan thudc tai quay thudc. Sau khi da giai thich
rd muc dich, y nghia ctia nghién cliu va dugc su
dong y clia ngudi bénh, diéu tra vién ti€n hanh
phong van ngudi bénh truc ti€p bang bd cau hoi
¢ ciu tric soan san. Diéu tra vién co thé phong
van tat cd ngudi bénh dén kham tai Tram Y té
dén khi du s6 lugng can thiét cho nghién ctru.

2.3. Cong cu thu thap s6 liéu. B6 cau hdi
soan san cd cau triuc gom 3 phan: Thong tin
chung vé dic diém dan sd xa hdi: gidi tinh, ndm
sinh, nghé nghiép, trinh d6 hoc van, nai & va st
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dung BHYT; khao sat chat lugng dich vu kham
chita bénh; khao sat két qua s dung dich vu.
Mdrc dd hai long dugc do bang thang do Likert.
2.4. Phan tich s6 liéu. DI kién dudc nhap
bdng phan mém Epidata 3.1 va x& ly bdng phan
mém Stata 13.0. Tan so va ty Ié phan tram dugc
dung d€ md ta bién dinh tinh. Trung binh va d6
léch chudn, gid tri I6n nhét, gid tri nho nhat dé
mo ta bién dinh lugng cé phan phdi binh thudng
va trung vi, khoang t& phan vi dung mo ta bién
dinh lugng c6 phan phdi léch. Xac dinh mai lién
quan gilra bién doc 1ap va bién phu thudc bang
kiém dinh chi binh phuong hodc kiém dinh Fisher.

Ill. KET QUA NGHIEN cU'U

3.1. Pic diém dan sd xa hdi cua doi
tuogng nghién ciru

Bang 1: Pdc diém din sé xa héi cia déi
tuong nghién cau

Dic diém dan s6 x3 hoi (I e I},’/‘!‘)’
Gigi tinh
Nam 245 37,6
NI 406 62,4
Tuoi
Tu 21 dén 29 56 8,60
Tu 30 dén 39 203 31,2
TUr 40 dén 49 184 28,3
T 50 trd Ién 208 31,9
Dan toc
Kinh 619 95,1
Hoa 3 0,5
Khac 29 4,5
Trinh do hoc van
Mu chif 4 0,6
Biét doc, biét viét 148 22,7
Tot nghiép ti€u hoc 31 4,8
Tot nghiép trung hoc cg s@ 109 16,7
Tot nghiép trung hoc pho
thong 270 | 41,5
Tot nghiép trung cap, cao
dang, dai hoc 89 13,7
Tinh trang hon nhan
Song cung vg/chong 512 78,7
Goa/ Ly than/Ly di/Chua lap
gia dinh 139 21,1
Thu nhap binh quan
Dudi 500.000 dong 2 0,3
TUr 500.0004 dén 1 triéu 6 0,9
TU 1 dén 2 triéu 21 3,2
TU 2 dén 5 triéu 312 47,9
TU 5 dén 10 triéu 299 45,9
Trén 10 triéu 11 1,7
Phan loai ho ngheo
Can nghéo F 17 [ 26
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Trung binh 528 81,1
Kha 106 16,3
Tham gia bao hiém y té
Co 645 99,1
Khong 6 0,9

Trong téng s& 651 ngudi bénh dugc chon vao
nghién clu da sb la nir (62,4%), dan toc Kinh
(95,1%), d6 tudi tr 50 tudi tré 1én (31,9%), tot
nghiép trung hoc phd thdng (41,5%), dang séng
chung vé@i vg chong (78,7%). Thu nhap binh
quan dau ngugi tir 2 dén 5 triéu va tir 5 dén 10
triéu chiém ty lé tugng dudng nhau lan lugt la
47,9% va 459%. Kinh t€ trung binh chiém
81,6%. Hau hét mau nghién citu déu tham gia
bao hiém y t& chiém ty 1€ 99,1%.

Chuyén khoa lira chon kham bénh tai tram y té
(n=651)
50.0% 47.1%

34.6%. . ..
31.2% 57 7%

20.6%

40.0%
30.0%
20.0%

9.4%

10.0% 5.7% 3.8%

0.2% 0.0%
0.0% .
NOi Yhoc Rang Ngoai Tai Phu M3t Da Lao Tam
dan ham mii khoa ligu than
toc mat hong

Biéu dé 1: Chuyén khoa lua chon kham
bénh tai tram y té
Két qua & biéu dd 1 cho thdy cho thdy da s6
nguGi bénh Iua chon kham néi tai tram y té
(47,1%) ti€p dén la chuyén khoa y hoc dan toc
(34,6%) va rang ham mat (31,2%).

Ly do lya chon tram v té (n=651)
100.0%
77.1%
80.0%
60.0%
" 37.6% 4599
20.0% 132% 10.3%

o0 I I | [

Nhanh  Thai d6 phuc Gidca hoply Chét luong
chéng, tién vu tét khdm chira
lgi bénh tot

Biéu dé 2: Ly do lura chon tram y té
Cb 77,1% lua chon kham tai tram y t€ vi ly do
gan nha, 37,6% Iua chon kham tai tram y t€ vi gia
ca hop ly va 32,9% Iua chon vi thai do phuc vu tot.
3.2. Ty lé hai long tirng khia canh
Ty 1€ hai long tirng Khia canh (n=651)

Gan nha

120%
100% 90%
80%
60%
40%
20%
0%

94.20%  94.50% 95.70%  9q50%
‘ ] i 79%

Khianing  Cic  Chiphisir Chat luong Nhanviény Haileng
tiépcan  phuong  dungdich khdm chira té chung
tién san co vu bénh
Biéu dé 3: Ty Ié hai Iong tirng khia canh
Ty | hai l1ong ngudi bénh cao nhat & khia
canh chat lugng kham chifa bénh (95,7%), ti€p
dén la hai long vé chi phi s dung dich vu
(94,5%), hai long vé cac phuong tién san co
(94,2%), hai long vé nhan vién y t€ (91,5%), hai
long vé kha nang ti€p can (90%) va ty Ié hai
long chung la (79%).

3.3. Cac yéu td anh huéng dén hai long chung cua ngu'Gi bénh
Bang 2: Moi lién quan giifa hai long chung cua nguoi dan dén kham chira bénh tai tram

té'vdi dac tinh mau

<« aim an_ _~ =1 ~dHailOng (N=514)/Chua hai long (N=137) OR
Pac diém dan s6 xa ho SL | Tylé SL [ Tylé p (KTC 95%)
Tudi

TUr 21 dén 29 tudi 48 85,7 8 14,3 1
TU 30 dén 39 tudi 173 85,2 30 14,8 0,003*% 0,74(0,60 —0,90)
TU 40 dén 49 tudi 139 75,5 45 24,5 0,54(0,36 — 0,81)
TU 50 tudi trg Ién 154 74,0 54 26,0 0,40(0,22 - 0,73)

Tinh trang hon nhan

S6ng cling vg/chong 386 75,4 126 24,6 1

Gda/Ly than/Ly di/ Chua 128 92,1 11 7,9 <0,001] 3,80(1,97 - 8,04)

(**)Ki€ém dinh chi binh phuong khuynh hudng
Nghién ctru tim thay mai lién quan giifa su hai
Iong chung cla nguGi dan dén kham tai tram y
t& vGi tudi va tinh trang hén nhan (OR= 3,8; p <
0,003). Ngudi bénh & nhédm tudi cang cao ty 1&

hai long chung cang thap. Nhitng ngugi goda/li
than/li di hoac chua Iap gia dinh cé ty Ié hai long
cao gap 3,8 lan so nhirng ngudi sdng chung vdi
vg chong (OR 95%: 1,97 - 8,04), maGi lién quan
nay cd y nghia thong ké vdi p< 0,001.

315



VIETNAM MEDICAL JOURNAL N°2 - MAY - 2022

Bang 3: M6i lién quan giira su’ hai long chung voi kha nang tiép can cua nguoi dan

Kha nan Hai long (N=514) | Chua hai long (N=137)
tiGp cAn. St ] Ty i St Ty P OR (KTC95%)
Tim duong dén TYT
Kho khan 4 100,0 0 0,0 1
Binh thutng 41 54,7 34 45,3 < 0,01** | 2,19 (1,42-3,37)
Dé dang 496 82,0 103 18,0 4,79 (2,03- 11,36)
Nhin thay bang hiéu
Binh thutng 3 20,0 12 80,0 1
Dé dang 511 80,4 125 19,6 <0,001 | 16,35(4,29-91,09)
Pang ki thu tuc
Binh thuGng 4 23,5 13 76,5 1
Dé dang 510 80,4 124 19,6 <0,001 | 13,37(4,02-56,93)

(**) Ki€ém dinh chi binh phuong khuynh huéng
C6 madi lién quan gitfa su hai long chung véi kha nang ti€p can cla ngudi dan & cac yéu t6: tim
dudng dén TYT, tim thdy bang hiéu (OR =16,35), dang ki thu tuc (OR= 13,37). Kha nang tim duGng
dén tram y t& cang dé dang, nhin thay bang hiéu dé dang, déng ky thi tuc dé dang 1am tang ty 1& hai

long ngudi bénh.

Bang 4: Méi lién quan giita su’ hdi Iong chung vdi cdc phuong tién san co tai tram y té

Cac phl.rdng tién san (I'INa:solr:f) Chzﬁ =h1a;;c;ng P OR
co SL | Tylé sSL | Tyla (KTC 95%)
Thung rac
Co 494 79,8 125 20,2 1
Khéng/Khdng dé y 20 62,5 12 37,5 0,019 0,42 (0,19-0,97)
Cao sé vat chat
Thiéu 0 0 4 100,0 1
Dl nhung chua tot 25 49,0 26 51,0 <0,001** 4,94 (2,82-8,64)
bu va tot 489 82,1 107 17,9 24,37 (7,96-74,59)
Dung cuy té
Thiéu 0 0,0 2 100,0 1
bu nhu‘ng chua tot 42 53,2 37 46,8 <0,001** | 4,33 (2,82 —6,99)
bu va tot 472 82,8 98 17,2 18,73(7,17-48,93)

(**) Kiém dinh chi binh phu’dng khuynh hudng

Két qua nghién clru cho thay cd mai lién quan gitfa su hai Iong chung véi cac phuong tién sén cd
tai tram y té nhu: thung rac, cd sd vat chat, dung cu y té. Ca s@ y t€ dugc trang bi day du thung rac,
Cd s@ vat chat va dung cu y té day du va t6t s€ lam tang ty € hai long cla ngudi bénh.

Bang 5: Moi lién quan giira su’ hai long chung vdi chat luong kham chiia bénh tai tram

yté
Hai 16ng (N=514)] Chua hai long (N=137) OR
SL | Tylé SL | Tylé P | (KTC95%)
Giai thich khi c6 thac mac
Giai thich thoa dang 511 79,5 132 20,5 1
Khong giai thich/ 0,15
Gidi thich khong théa déngl > 37,5 > 625 10,004 405" 0,81)
Chat lugng kham chira bénh
Trung binh 4 50,0 4 50,0 1
Kha 197 75,5 64 24,5 0,012| 1,58 (1,11-2,56)
TOt/Rat tot 313 81,9 69 10,1 0,012| 2,5(1,23-5,09)

Hai long chung cé mai lién quan vdi chat lugng kham chira bénh tai tram y t€ nhu: dugc giai thich
khi c6 thac mac. Nhan vién y té khong giai thich/giai thich khdng thda dang nhitng thac mac thi ty 1é
hai long chung gidm 85% so VvGi nhitng nhan vién y té cé giai dap thac mac thda dang, (KTC 95%:
0,02 - 0,81), mdi lién quan nay co6 y nghia théng ké véi p=0,004<0,005.
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Bang 6: Mobi lién quan giira su’ hai lIong chung vdi khia canh nhdn vién y té tram y té

Hai long (N=514) | Chua hai long (N=137) OR
SL | Tylé SL | Tylé P (KTC 95%)
Biét thai gian lam viéc

Co 505 80,5 122 19,5 1

Khong 9 37,5 15 62,5 <0,001 | 0,14 (0,05 -0,36)
Pam bao thgai gian quy dinh lam viéc

Co 389 84,0 74 16,0 1

Khong 3 75,0 1 25,0 <0,001** | 0,68 (0,55 - 0,83)
Khong biét 113 70,6 47 29,4 0,46 (0,3-0,7)
Thai do ciia nhan vién y té

Binh thuGng 101 54,9 83 45,1 1

Quan tam 413 88,4 54 11,6 <0,001 6,29 (4,1 - 9,63)

Kiém dinh chi binh phuong c6 tinh khuynh hudng

Tim thdy mdi lién quan gilta su hai long
chung véi khia canh nhan vién y té tram y t€ cu
thé&: Nhan vién y té& biét thdi gian lam viéc, dam
bdo quy dinh thdi gian lam viéc, nhan vién y té
c6 thai d0 quan tam lam tang ty 1€ hai long cla
ngugi bénh.
IV.BANLUAN

4.1. Dic tinh mau nghién ciru. Trong tong
sO 651 ngudi bénh tham gia nghién cliu da s6 la
nir (62,4%), dan téc Kinh (95,1%), do tudi ti 50
tudi trd 1én (31,9%), t6t nghiép trung hoc phd
thong (41,5%), dang s6ng chung véi vg chong
(78,7%). Thu nhap binh quan dau nguGi tir 2
dén 5 triéu va tor 5 dén 10 triéu chiém ty Ié
tucng derng nhau lan lugt la 47,9% va 45,9%.
Hau hét mau nghién ciru déu tham gia bao hlem
y t€ chiém ty 1€ 99,1%. C6 khoang 47,1% lua
chon kham noi tai tram y té.

4.2. Ty lé hai long ngudGi bénh. Hon 34
bénh nhan trong nghién clftu hai long chung Vdi
dich vu kham chifa bénh tai tram y té chiém ty |é
79%. Ty |é nay cao han cac nghién clfu thuc hién
tai Viet Nam. Ty Ié hai long vé tiing khia canh
cling kha cao (>90%), ty Ié hai long cao nhat &
khia canh chat lugng kham chita bénh (95,7%),
ti€p dén la hai long vé chi phi sir dung dich vu
(94,5%) va ty Ié hai long thdp nhat & khia canh
kha nang ti€p can (90%). Két qua nghién cru cla
ching toi cho thay ty I& hai long vé ting khia
canh cao han so v@i nhitng nghién cru nhung su’
chénh Iéch nay khdng dang ké [3,4,5,6].

4.3. Cac yéu t6 anh hudéng dén hai long
ngu'di bénh. Hai Iong chung clia ngudi dan dén
kham tai tram y t€ co mdi lién quan tdi cac dac
tinh dan s6 xa hdi cla ngudi dan 1a tudi va tinh
trang hon nhan. Cac khia canh khac co lién quan
dén hai 1ong chung la hai long vé kha ndng tiép
can, hai long vé su san co clia cac phuaong tién y
t€, hai long vé chat lugng kham chita bénh tai

tram y t€, hai long vé chi phi kham chifa bénh va
hai long vé nhan vién y té. Két qua nay cling phu
hgp véi két qua clia cac nghién clru dugc thuc
hién tai Dong Thap, Dién Bién, Gia Lai, thanh
ph& H6 Chi Minh [3,4,5,6].

V. KET LUAN

Két qua khao sat cho thay ty 1€ hai long cla
ngudi bénh khi sr dung dich vu kham chira bénh
tai Tram Y t€ huyén Bau Bang, tinh Binh Duagng
la 79% va cac yéu t6 lién quan dén hai long
ngudi bénh la: Tudi, tinh trang hdn nhéan, kha
nang ti€p can.

KIEN NGHI

DGi véi cac tram y t€ xa, phudng can tham
muu S& Y té trong viéc cung cap trang thiét bi,
xay dung stra chita co sé y té tuyén phutng xa;
tang cu‘dng giam sat va ho trg ky thuat cho TYT
nham cdi thién chat Iu’dng dich vu kham chira
bénh. HJ trg t6 chifc cac hoat dong truyén thong
gido duc suc khoe, nang cao nhan thic cho ngugi
déan va thay doi cac hanh vi ¢ hai cho strc khoe.

DGi vGi cac tram y té x3, phudng can tham
muu SG Y té€ trong viéc cung cap trang thiét bi,
xay dung stfa chita cd s@ y té tuyén phutng x3;
tang cu’dng giam sat va ho trg ky thudt cho TYT
nhdm cdi thién chat Iu‘dng dich vu khdm chira
bénh. HJ trg td chifc cac hoat ddng truyén thong
gido duc sirc khde, nang cao nhan thirc cho ngudi
dén va thay d6i cac hanh vi c6 hai cho stic khoe.
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MOT SO PAC PIEM LAM SANG, YEU TO NGUY CO’
CUA BENH NHAN RUNG NHi KHONG DO BENH VAN TIM
TAI BENH VIEN PAI HOC Y THAI BINH

TOM TAT

Muc tiéu nghién clru: M6 td mét s6 dic diém
Idam sang, yéu t0 nguy co tim mach G BN rung nhi
khong do bénh van tim tai bénh vién Dai hoc Y Tha|
Binh. Phu’dng phap nghién ciru: Nghién clru mé t,
cat ngang, tién cu‘u G 51 BN rung nhi khong do benh
van tim. K&t qua: Rung nhi gdp do tudi trén 65 I3
55,0%, ty 1& nif/nam = 2/1. Rung nhi man tinh chiém
90% sO truGng hgp. Triéu ching 1dam sang hay gap
nhat la h6i hop 27 BN (chiém 52,9%); khd tha 20 BN
(chlem 39,2%). BN rung nhi ERHA 1 chiém ty Ié nhleu
nhat, 54,9%. Céc yéu to nguy cd tim mach bao gom
88% sO BN co tang lipid mau, 55, 0% BN thudc do tudi
> 65; ty 1€ THA la 56,9%; tera can chiém 47,0%; dai
thao du’dng chlem 33,3%; yeu to nguy cd TM thap
nhat la suy tim va hut thudc 1& (17,6 va 19,6%). Diém
CHA2DS2 — VASc cua BN nghién cfu cao nhat la 6,
trung binh la 2,92 + 1,77. Nguy co xuat huyet theo
thang diém HAS BLED > 2 ch|em 7,8%. Két qua dién
tim cho thdy dap Ung that clia BN trung binh 92,2 +
18,8 ck/p. Siéu am tim thdy 25,5% s6 BN c6 Dd téng;
11,8% s BN cd EF giam, nhi trai gidn trong 62,8% s0
trUdng hdp, cd 7 BN cb huyet khGi nhi trai chiém
13,7%. Két Iuan Can chd y kiém soat kip thdi cac
yéu t6 nguy cd va phong huyét khdi & cac BN rung nhi.

Cac chir viét tat: BN: Bénh nhan

EF: Ejection Fraction of left ventricular (phan suat
téng mau that trdi); ERHA: European Rhythm Heart
Association (HOi Nhip tim chau Au)

RN: Rung nhi; THA: Tang huyét ap

SUMMARY
CLINICAL CHARACTERISTICS, RISK FACTORS
OF PATIENTS WITH NON-VALVULAR
ATRIAL FIBRILLATION TREATED AT THAI
BINH MEDICAL UNIVERSITY HOSPITAL
Objectives: To describe clinical characteristics
and cardiovascular risk factors in patients with
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nonvalvular atrial fibrillation (AF) treated at Thai Binh
Medical University Hospital. Methods: A descriptive,
cross-sectional, prospective study in 51 nonvalvular AF
patients. Results: 55.0% AF patients were over 65-
year-old, female/male ratio = 2/1. Chronic AF
accounted for 90% of cases. The most common
clinical symptoms were nervousness in 27 patients
(accounted for 52.9%); dyspnea in 20 patients
(accounting for 39.2%). Patients with atrial fibrillation
ERHA 1 accounts for the most rate, 54.9%.
Cardiovascular risk factors include 88% of patients
with hyperlipidemia, 55.0% of patients aged > 65
years; the rate of hypertension was 56.9%;
overweight accounted for 47.0%; diabetes accounted
for 33.3%; The lowest CVD risk factors were heart
failure and smoking (17.6 and 19.6%). The CHA2DS2
— VASc score of the highest study patient was 6,
average score was 2.92 + 1.77. The risk of bleeding
according to the HAS - BLED scale > 2 accounted for
7.8%. The results of the electrocardiogram showed
that the patient's ventricular response averaged 92.2
+ 18.8 beats/min. Echocardiography showed that
25.5% of patients had increased Dd; 11.8% of
patients had reduced EF, dilated left atrium in 62.8%
of cases, 7 patients had left atrial thrombosis,
accounting for 13.7%. Conclusion: Attention should
be paid to timely control of risk factors and prevention
of thrombosis in patients with atrial fibrillation.

I. DAT VAN PE

Rung nhi la mét kiéu réi loan nhip tim thudng
gap cb kha nang gay ra nhirng hau qua nang né.
Rung nhi khdng do bénh van tim rt phG bién &
cac nudc phat trién. Khoang 5% nhiing ngudi
trén 65 tudi va 10% nhitng ngudi trén 80 tudi bi
rung nhi tuong dudng vai khoang 3,5 triéu ngudi
va udc tinh dén ndm 2050 con s6 nay sé tang
Ién nhanh chdng sé c6 hon 8 triéu ngudi Hoa Ky
bi rung nhi. Ngéy nay dang bénh ly nay cé xu
erdng ‘ngay cang tang lén & cac nudc dang phat
trién. O' nudc ta, trudc day chua ¢ don vi tiém
phong thap thi rung nhi hau nhu do bénh van
tim gay nén. Hién nay, ty I€ I16n rung nhi khéng
do bénh van tim. Viéc mé ta cac ddc diém vé BN



