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Dau vlra (5-7 diém) 19 63,3 6 20 5 16,7
Pau nhe (1-4 diém) 0 0 15 50 16 53,3
Khong dau 0 0 6 20 6 20

Nhé&n xét: Sau 1 thang hi€u qua giam dau dat tot chi con 3 bénh nhan dau ndng, phan I6n bénh
nhan con dau nhe, cdi thién rd rét so véi trudc diéu tri. Sau 2 thang theo déi dap ing giam dau van

gilt dugc 6n dinh.

IV. BAN LUAN

Qua nghién cru 30 bénh nhan ung thu di can
xuong dudc diéu tri bang phuang phap xa tri.
Két qua cho thay hiéu qua giam dau cho nhiéu
trudng hgp va la lua chon hgp ly cho bénh nhan
dap Ung kém vGi thudc giam dau thong thudng,
thé trang yéu khong didu tri dugc phiu thuat
hoac hda chat. Trudc diéu tri nhdom nghién clu
cla chung toi tat ca bénh nhan cd triéu ching
dau tr ndng dén vira 36,7% dau mic do nang,
63,3% dau muic do vira. Két qua sau mot tuan
muc do dau da giam, sau 1 thang mic d6 dau
giam t6t chi con 10% bénh nhan dau mic do
nang, c6 20% bénh nhan hét dau hoan toan,
70% bénh nhan dap ('ng mot phan. Tac gia
Gaze M.N, Kelly C.G va cdng su [2] tong két
giam dau sau xa tri cho bénh nhan ung thu di
can xudng ty 1é dap Ung tur 83,7-89,2%, giam
dau hoan toan tir 38,8-42,3%, gidam dau nhanh
sau 3-4 ngay xa tri. Tac gia doan luc da xa tri
cho 87 bénh nhan ung thu di can xuong két qua
giam dau tir ngay thd 5 va giam dau tot tir ngay
thir 31. Piém dau trong nghién cfu cta ching
toi trudc diéu tri 7,13+1,50 diém, gidm dan sau
1 tuan, 2 tuan, 1 thang, 2 thang tucng (ng la
5,67+2,27, 3,73+2,46, 3,43+2,66, 3,40+2,50,
su’ khac biét co y nghia théng ké p< 0,01-0,05.
Phu hgp véi két qua cla tac gia Boan Luc [1].
Hiéu qua giam dau xa xa tri cd y nghia & tat ca
cac nhém 1 vi tri tdn thuong, > 1 vi tri tén

thuong va cé tén thuong phéi hop.

V. KET LUAN

- Hiéu qua giam dau sau 1 tuan xa tri, giam
dau t6t sau 1 thang xa tri

- Diém dau gidam co y nghia théng ké so sanh
trudc va sau xa 1 tuan, 2 tuan, 1 thang, 2 thang.

- Sau xa tri c6 20% bénh nhan hét dau hoan
toan, 70% dap (ng mét phan, 10% dau khong giam.

- Sau xa tri 1 thang diém dau giam & tat ca
cac nhom ung thu di can xuong 1 vi tri, > 1 vi tri
va nhém cd tén thuang két hgp.

TU nhitng két qua thu dugc, cho thay xa tri
chiéu ngoai diéu tri giam dau cho bénh nhan ung
thu di can xuong la mét phuong phap hiéu qua.
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Bénh vién Trung udng Quan déi 108 (BV). i tugng
va phucng phap Nghién ctfu dinh lugng st dung
cdng cu phéng van SERVPERF cho 600 ngudi dén
kham, chufa bénh ngoai tru tai khu Ph3u thuat tham
my- laser cong nghe cao, bénh vién ‘Trung uong Quan
doi 108. Két qua va két luan: Piém trung binh (TB)
CLDV chung la 4,23 £0,26 dlem trong dé 5 khia canh
CLDV dat tir 4, 15 dén 4 39 dlem Nhom yéu to quyet
dinh chét Ierng dich vu derc danh g|a cao nhat la yeu
t6 hitu hinh, nhém yéu t6 c6 diém thap nhét la yéu t6
cam thong chia sé. CLDV tai khu Phau thuat tham my—
laser cong nghé cao, khoa Phiu thuat theo yéu cau,
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Bénh vién Trung udng Quan do6i 108 nam 2020 qua
cam nhan cua ngugi dén kham, chifa bénh ngoai tri
dat murc t6t.

Tu khoa: Chat lugng dich vu, SERVPERF, Bénh
vién 108.

SUMARY

ASSESSMENT OF OUTPATENT HEALTH

CARE SERVICE QUALITY AT THE 108

MILITARY CENTRAL

Objective: To assess some factors related to the
service quality of outpatients in laser and cosmetic
department of the 108 Central Military Hospital.
Patients and method: The SERVPERF model of
measurement for customer perception was used to
measure hospital service quality by 600 outpatient in
hospital. Results and conclusion: The mean score
of service quality was 4,23 0,26, the five dimensions
considered were 4,15 to 4,39. In the service quality ,
the quality dimensions with the highest scores were
tangibles, the lowest scores were empathy. The
results of the survey show a high degree of outpatient
satisfaction at the 108 Central Military Hospital in 2020.

Key words: Quality of service, SERVPERF, 108
Military Central Hospital.

I. DAT VAN DE

Viéc danh gid chat lugng dich vu (CLDV)
cham séc sic khée gitp xac dinh cac van dé
trong tdm nham uu tién cai tién chat lugng. Bén
canh dé viéc danh gia CLDV sé cung cdp cho cac
nha quan ly mot s6 yéu t6 anh hudng, gilp dua
ra nhiing quyét dinh hgp ly trong viéc phan bd
nguon luc san cd, cling nhu cai thién CLDV dang
cung cap cho ngudi bénh [1].

CLDV c6 thé danh gid qua nhiéu phuong thirc
khac nhau, trong do6, danh gia thong qua cam
nhan cla chinh déi tugng thu hudng (la ngudi
bénh) la mét kénh thong tin can thiét va khach
qguan. Sy danh gia tir ngudi bénh vé CLDV cua
Bénh vién phan anh thuc tai khach quan tir
ngudi st dung dich vu [2]. Hién nay, cac cong
cu, md hinh danh gia CLDV qua cam nhan cla
ngudi bénh da dudc xay dung va ap dung trén
khdp thé gidi [1]. M6 hinh SERVPERF do ludng
chat lugng cla dich vu bdng cdm nhan cua
khach hang va danh gia qua 05 khia canh: tin
tudng, dap Ung, dam bao, cam thong, yéu to
hitu hinh. Day la mot phuang phap thuan tién,
bang cau hoi suc tich, tiét kiém thdi gian [3]

Hién nay tai khu Phau thudt tham my laser
céng nghe cao, khoa Phau thudt theo yeu cau,
Bénh vién Trung udgng Quan doi 108, s6 lugng
ngudi bénh ngoai trd tang dan theo thdi gian.
Trong 3 ndm gan day, khu laser thdm my cd ty
|é lugt kham ngoai tri tang trung binh 150 dén
250 mdi ngay, hién nay khu diéu tri phau thuat
tao hinh dang kham va diéu tri hau nhu tat ca
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cac phau thuat, thu thuat vé thdm my: cit mi,
chinh ham, nang nguc, cang da, chinh stra cac di
tat bam sinh, va cac ky thudt da dang vé Laser
thdm my chat lugng cao vé da bénh ly va thdm
my. Vd&i s6 lugng bénh nhan kham va diéu tri da
dang nhu vay viéc cai tién CLDV rat quan trong
nham duy tri va phat tri€én ngudn bénh d3 va sé
thu dung [4]. Cau hdi ddt ra la: thuc trang CLDV
tai khu Phiu thuat tham my- laser cong nghe
cao, khoa Phau thuat theo yéu cau theo cam
nhan cla ngudi dén kham nhu thé nao va cac
yéu t6 nao anh hudng dén danh gia CLDV tai BV
Trung uong Quéan doi 108.

Nghién cfu nay nham danh gid chat lugng
dich vu va cac yéu t6 anh hudng cla ngudi dén
kham, chira bénh ngoai tru tai khu Phau thuat
thdm my- laser cdng nghé cao, Bénh vién Trung
uong Quan doi 108 nam 2020. Két qua nghién
cru sé gilp Bénh vién sé cd chién lugc cai thién
chat lugng dich vu kham, chira bénh phu hgp va
dam bao phan bd cac ngudn luc trong cac linh
vuc mot cach hiéu qua.

Il. DOI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1 Poi tugng nghién ciru: Gom 600 bénh
nhan dén khadm tai khu Phau thuét tham my-
laser cong nghe cao, khoa Ph3u thuat theo yéu
cau, Bénh vién Trung uong Quan doi 108 trong
thGi gian tUr 6/2020- 10/2020 Mau ngh|en clu
dugc udc tinh sir dung céng thic cd@ mau udc
lugng 01 trung binh nhu sau:

N = Z..2 &2/d2

Trong do:

+ VGi: alasailamloai 1 = a = 0,05

+ Z (1-o2) la tri s8 tir phan phéi chudn. Zg-o2)
=1,96

+ 0 1a dd 1éch chuén udc lugng trong dan so.
Ldy o = 0,72 diém theo nghién clru cla tac gia
Nguyen Vén Tham [4]

+ d la do6 chinh xac tuyét d6i mong muon. Lay
d = 0,06 diém.

+ Ty Ié tr chGi tham gia nghién clru udc tinh
10%

—Ap dung cong thurc trén ta tinh dugc cd
mau: n= 600 NB.

2.2 Phuong phap nghién ciru: Nghién clru
mo ta cat ngang. Nghién ctru dinh tinh ti€n hanh
phong van sau cac_nhém ddi tugng sau: Nhan
vién y t€ tai khu Phau thuat tham my laser cong
nghé cao, khoa Ph3u thuat theo yéu cau, khach
hang dén kham chifa bénh ngoai trG. DGi tuong
ngudi dén kham, chifa bénh ngoai tru thuc hién
chon mau cé chu dich 05 d6i tugng co danh gia
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CLDV tai Bénh vién t6t va 05 d6i tugng cé danh
gia CLDV tai Bénh vién chua tot ngay sau phan
phdng van dinh lugng. .

Phuong phap phan tich thong ké: Ap
dung cac phuang phap phan tich mé ta: tinh ti 1€
phan tram, gid tri trung binh, trung vi, d6 léch
chun, khoang t& phan vi. S dung kiém dinh
Ttest, Anova nhdm phan tich mai lién quan giira
diém s6 CLDV trung binh chung va diém trung
binh cac khia canh CLDV véi bién dbc lap nhi
phan, dinh danh.

lll. KET QUA NGHIEN cU'U

Két qua nghién clru cho thay trén 80% ngudi
bénh ngoai trd dén kham tai BV 13 trén 35 tudi.
Trén 70% NB tra 16i 6 mic xa va rat xa BV va
trén 85% NB da t6t nghiép trung hoc cg sé trd
Ién. Gan 50% ngudi bénh cd thu nhap hang
thang trén 5 triéu. Da phan ngudi bénh dén
kham tai Bénh vién la khong cé BHYT (60,6%)

Bang 1. M6 t3 céc yéu t6 nhan khau cua doi

Bang 2. biém trung binh CLDV chung va 5
khia canh (n=434)

Gia tri nho
Khia canh TB £ DLC |nhat-Gia tri
I6n nhat
CLDV chung 4,23 + 0,36 3,3-5
CLDV su tin tuéng | 4,17 + 0,39 3,2-5
CLDV su dap Ung | 4,21 = 0,41 3-5
CLDV su dam bao | 4,30 + 0,47 3-5
CLDV su’ cam théng | 4,15 + 0,40 3,2-5
CLOVYCU ORI | 439 4 0,44 | 33-5

_Phan tich thdng ké cho thay cac yéu td co
moi lién quan cd y nghia thong ké vdi danh gia
CLDV cla ngugi bénh bao gém: khoang cach tu
nha dén BV (p<0,001), chuyén khoa (p=0,003),
mudc d6 Bac si giai thich (p<0,001) va mdc do
Bac si hi€u NB chia sé (p<0,001).

Bang 3. Cac yéu té anh huong dén danh gid
CLDV

tuong nghién cuu
Bién sO Noi dung Tan so|Ti lé %
e Nam 270 44,9
Gidi tinh NG 330 55.1
18 - 35 115 19,1
Nhém tudi 36 — 45 115 19,1
(n@m) 46 — 60 192 32,0
Trén 60 178 29,7
Khoang Gan bénh vién 54 9,0
cach tir nha|  Binh thudng 105 17,5
dén Bénh Xa bénh vién 286 47,7
vién Rat xa bénh vién | 155 25,8
Tiéu hoc 90 15,0
Trung hoc cd sG 173 28,8
Trung hoc phd
thong 147 | 24,4
Trung cap, cao
dang, dai hoc 191 | 318
Tu 1 de;r) dudi 3 202 33,7
trieu
T 3 dén dudi 5
triou 100 | 16,6
TU 5 delederl 10 165 27.4
trieu
TUr 10 triéutrg lén| 134 22,4

Diém CLDV trung binh chung cla Bénh vién
dugc NB danh gia la 4,23 + 0,36 diém. Cac khia
canh CLDV phan bd ddng déu, tat ca 5 khia canh
déu cé diém trung binh trén 4 diém. Trong do
CLDV yéu t8 hitu hinh cé diém trung binh cao
nhat vai 4,39 + 0,44 diém. Khia canh CLDV cam
thdng 1a khia canh c6 di€ém trung binh thdp nhét
véi 4,15 + 0,4 diém.

iroa- CLDV TB |Gia tri
Gia tri (BLC) p
GiGi tinh: Nam 4,22 (0,34)
NG 4.26 (0,37) | 00
Nhém tudi: 18 — 35 2,21 (0,30)
36 — 45 2,25 (0,33)
4660  |4.22(0,38) | 00
Trén 60 2,27 (0,38)
Khoang cach tir nha dén BV
Gan BV 4,28 (0,33)
Binh thuGng 4,17 (0,35) | <0,00
Xa BV 4,31(0,38) | 1
R&t xa BV 4,14 (0,29)
Trinh do hoc van
Tiéu hoc 4.30 (0.41)
Trung hoc cgd s@ 4.23 (0.35)
Trung hoc pho thong 4.23 (0.32) | >0.05
Trung cap, cao dang, dai
hoc 4.22 (0.36)
Thu nhap hang thang
T 1 dén 3 triéu 4,26 (0,40)
TU 3 dén 5 tricu 4,27(035) | . o5
T 5 dén 10 trieu 4,22 (0,31) |
Trén 10 triéu 4,20 (0,34)
Mirc do Bac si giai thich
Tra IGi qua loa 3,95 (0,12) <0.00
Tra IGi chua chi tiét 3,95 (0,36) 1
Tra 15 chi tidt 4,26 (0,35)
Mirc d6 Bac si hi€éu NB chia sé
Chi can nghe lan dau va
hidu 426 (035) | g 00
NB phai nhac lai mot it dé 1
Bac si hiéu 3,95(0,32)
SO0 lan kham tai BV
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DuGi 3 1an 4.22 (0,34)
TU 3 dén bang 6 [an 4.29 (0,37) [>0.05
Trén 6 1an 4.20 (0,36)

Nghién clu ciing tim hiéu anh hudng cua
danh gia CLDV vgi y dinh quay trd lai BV cta NB,

y dinh dua/gidi thiéu ngudi nha, ban bé, dong
nghiép dén BV. K&t qua phan tich ho6i quy
logistics cho thdy cé mdi lién quan gilfa tong
diém danh gid CLDV vdi ca 3 du dinh trén
(p<0,001).

Bang 4. Phan tich anh hucng gitia CLDV vdi sur quay trd lai BV cua doi tuong nghién cuu

Y dinh quay tré

CLDV chung lai cia NB

Y dinh dua ngudi nha téi
BV/gidi thiéu véi ngu'si nha

Y dinh gigi thiéu vai
ban bé, dong nghiép

Diém <0,001**

<0,001** <0,001**

OR (KTC 95%) | 50,1 (10,5 — 239,4)

10,9 (3,9 - 30,1)

7,5(2,9-19,2)

**Ki€m dinh hoi quy logistic

IV. BAN LUAN

Nghién clu sif dung b6 cong cu SERVPERF
do ludng chat lugng clia dich vu bang cdm nhan
cla khach hang va danh gia qua 05 khia canh:
tin tudng, dap Ung, ddm bao, cdm thong, yéu to
hitu hinh. K&t qua cho thdy khach hang danh gia
chét lugng dich vu KCB tai khu Phau thudt tham
my- laser cong nghé cao, khoa Phau thuat theo
yéu cau, Bénh vién Trung uong Quan Doi 108
rat tot. CLDV yéu t6 hitu hinh c6 diém TB cao
nhat va thap nhat la CLDV sy’ cdm thong. Nghién
cltu cla Kitapei tai Th6 Nhi Ky cé diém CLDV
hitu hinh cao nhat tuong tu nhu nghién clu
chuing t6i. Trong khi dé cac nghién cru khac tién
hanh trong nudc cua L€ Thi Kim Ngan va Lé Thj
Thu Trang, Pham Van Hung, Nguyen Bang Minh
[1] [2] [3] ti€n hanh trén 3 bénh vién cap do
khac nhau déu cho thay CLDV yéu t6 hitu hinh la
thdp nhat. Bénh vién 108 la cd sd KCB tuyén
Trung Uang, dugc dau tu co sd ha tang va trang
thiét bi t6t do vay c6 diém danh gia yéu td hitu
hinh cao nh4t. K&t qua nay cho thdy uu diém ndi
bat trong viéc quan ly chat lugng clia Bénh vién
khi chd trong dén CLDV hitu hinh.

Nghién cttu tim ra moét s6 YTAH dén danh gia
CLDV nhu khoang cach dén bénh vién, mdc do
tu van cla bac sy, hay mic do BS cam thong
chia sé véi bénh nhan. Két qua nay ciing tuong
dong véi mot s6 nghién clu trudéc dé nhu
nghién cu cla Abid Hussain (2019) khi ghi
nhan khoang cach tir nha tdi bénh vién co tac
dodng tich cuc dang k€ téi danh gid CLDV cling
nhu hai long NB (p=0,001). Nghién cltu cua
Tancred (2016) bao cao NB dugc Bac si giai
thich ky luGng va hudng dan vé su' cham sbc
bénh tinh clia NB sé dap 'ng dugc mong dgi, do
vay ho hai long va danh gia CLDV rét tot.

Két qua nghién citu ciing cho thdy khach
hang danh gid cao vé trinh d6 chuyén mon cua
d6i ngli can bo y t€ cua BV 108, day la yéu t6
quyét dinh dé€ bénh nhan an tdm chon Iua bénh
vién. Cac nghién clu trudc day da chi ra rang
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cac bénh vién tuyén trén cé nguodn luc y té tot
hon va ho trg nghién clu khoa hoc manh mé
hon. Ngoai ra bénh vién dugc danh gia khong
chi dua trén trinh d0 chuyén mén ma ca danh
gia dua trén cap do cta bénh vién [7].

Thai do giao ti€p (ng xr cla NVYT la mot
yéu to tich cuc anh hudng dén CLDV tai BV, két
qua tuong dong vai 1 nghién clru khac cho thay
mai tuong quan manh mé gilfa cac ky nang giao
ti€p cua bac si va su hai long ctia nguGi bénh.
Nghién clu két ludn rdng cac bac si nén dugc
tdp hudn thudng xuyén dé& cai thién k§ nang
giao ti€p [6].

CLDV anh hudng manh téi y dinh quay trd lai
cla NB, 92,4% ngudi bénh tra 16i chac chdn sé
quay lai khi cé nhu cau kham chifa bénh. Chiing
td cdm nhan vé CLDV sé cé tac dong dén quyét
dinh quay tré lai hoac gigi thiéu dich vu cham
soc sc khoe cuia BV. Két qua nay cd su tucng
dong véi mot s6 nghién clu trudc day tai Iran,
Bahrain khi danh gia mai lién hé gitra CLDV va y
dinh quay trd lai kham chira bénh ciia NB [8].

V. KET LUAN )

CLDV tai khu Phau thudt thdm my- laser cng
nghé cao, khoa Phau thuat theo yéu cau, Bénh
vién Trung uong Quan D6i 108 nam 2020 qua
cam nhan cta ngudi dén kham, chira bénh ngoai
trd dat muc tot. Yéu t6 hitu hinh c6 diém TB cao
nhat va thdp nhat la su cam thong. V&i quan
diém 18y NB lam trung tdm BV dd tdng cudng
cac nhom ho trg NB, thuc hién cac bién phap
nham dap (g vdi qua tai, ngay cang cai tién va
nang cao chat lugng kham, chifa bénh ngoai trd,
dap Ung dugc ky vong cta NB.
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KET QUA MQT SO CAN THIEP Y TE CONG CONG VA RAO CAN
ANH HUO'NG TOT CONG TAC SANG LOC, CHAN POAN VA PIEU TRI
LAO TIEM AN TAI HAI TINH QUANG NAM, PA NANG

Lwong Anh Binh?, Nguyén Thu Anh?, Greg Fox23, Tran Ngoc Biru?,

TOM TAT

Nghién clru can thiép vé thuc trang chan doén va
dleu tri lao tiém an tai hai tinh Quang Nam, Da Nang
va két qua mot s6 giai phap can thiép derc thuc h|en
nham danh gla két qua mot s6 can thiép y te cobng
cong trong V|ec tang ] ngu‘dl tlep xuc dugc sang loc,
chén doan va diéu tri lao tiém an. Phan tich chu0| da
b&c quan ly lao tiém &n (cascade) vé két qua tai dia
ban can th|ep cho thay trong 1.623 ngu’d| t|ep xuc
dugc nhan dién, 65,6% (1.064) thyc té dén ca s6 y t&
tham gia sang loc, 65,4% (1. 062) hoan thanh sang
loc, 46,8% (760) hoan tat tham dinh y khoa, 33,8%
(548) derc chi dinh diéu tri lao t|em an, va 29,9%
(485) tién hanh diéu tri lao tiém an. R0 can anh
hudng den ty 1& ngudGi ti€p xdc khong tham gia chu0|
da bac gém han ché nhan thirc vé lao, lao tiém &n, ky
thi va tu ky thi, thoi quen tim kiém d!ch vu cham soc
suc khoé cua ngugi dan, thuan tién va chat lugng cua
dich vu y té, v.v. Két qua cua nghlen ctu cho thay
V|ec trién kha| cac can thlep Y té cong cbng giup tang
sO nger| tiép xtc tham gia vao chudi dich vu da bac
quan Iy lao tiém an khi so sanh vdi s6 I|eu trudc can
thiép va so li€u cla dia ban doi chu‘ng, va do do, sé
kha thi khi m& rong cac can thlep quan ly lao tlem an
nhu la mot chuang trinh vu tién trong Chuang trinh
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SUMMARY

RESULTS OF PUBLIC HEALTH INTERVENTIONS
AND BARRIERS AFFECTING LATIENT
TUBERCULOSIS INFECTION SCREENING,
DIAGNOSIS AND TREATMENT AT TWO

PROVINCES OF QUANG NAM, DANANG

A pragmatic cluster randomized trial of Latent
Tuberculosis Infection (LTBI) diagnosis and treatment
at the two provinces of Quang Nam and Danang and
the results of public health interventions was
conducted to evaluate the results of public health
interventions for individuals who are screened,
diagnosed, and treated for LTBI. By cascade analysis
at the intervention sites, 1.623 household contacts
were listed, in which, 65,6% (1.064) visited to district
health centers for LTBI screening, 65,4% (1.062)
completed the screening, 46,8% (760) completed
medical examinations, 33,8% (548) was
recommended to start LTBI therapy, and 29,9% (485)
started LTBI therapy. Barriers affecting drops-out at
each step of the cascade included limited knowledge
of TB and LTBI, perceived stigma, habits in seeking
health services, etc. The research results showed that
public health interventions helped in increasing
percentage of household contacts’ participation in
each step of LTBI management cascade when
compared with the baseline data and with the control
sites; which proved the feasibility of scaling up the LTBI
intervention as one prioritized program in the NTP.
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