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MO TA THU’C TRANG VA NHU CAU PAO TAO LIEN TUC CUA PIEU
DUO'NG VIEN TAI BENH VIEN THANH NHAN NAM 2021

TOM TAT.

Muc ti€u NC: M6 ta thuc trang dao tao lién tuc va
tim hiéu nhu cau dao tao cho diéu duGng vién tai
Bénh vién Thanh Nhan ném 2021. Poi tugng va
PPNC: nghién cllu m6 td cat ngang trén 384 doi
tugng diéu duGng dang lam viéc tai cac Khoa, Phong
trong Bénh vién. Két qua: c6 76,3% diéu dugng da
dugc dao tao lién tuc trong nam 2021. Dia diém dao
tao tai vién la chinh véi 76,45%, sO ngusi dugc dao
tao trén 24 gid la 22,5% ndi dung dao tao chu yéu vé
chuyén nganh véi 83,28%. Nhu cau dudc dao tao lién
tuc cua diéu duBng rat cao véi 97,14%. NGi dung
mong mudn dao tao da dang chu yéu phuc vu cho
chuyén mén. Diéu duGng mong mubn dugdc hoc
khoang 2 — 5 ngay va trong gi@ hanh chinh véi sy tro
trg kinh phi cao. Két luan: Diéu duGng Bénh vién
Thanh Nhan cé nhu cau dugdc dao tao rat I6n, chu yéu
vé ki€n thlc chuyén nganh va cac ky nang mém phuc
vu cho cong viéc.

T khoa: nhu cau dao tao, dao tao lién tuc, diéu
dudng.

SUMMARY
DESCRIPTION OF THE SITUATION AND
DEMAND FOR CONTINUOUS TRAINING OF

NURSING AT THANH NHAN HOSPITAL IN 2021

Objectives of the study: Describe the current
status of continuous training and find out the training
needs for nurses at Thanh Nhan Hospital in 2021.
Subjects and Method: a cross-sectional descriptive
study on 384 nursing are working in the hospital.
Results: 76.3% of nursing have been trained
continuously in 2021. The training site at the institute
was the main with 76.45%, the number of people
trained over 24 hours was 22.5% of the training
content. created mainly in specialized fields with
83.28%. The need for continuous training of nurses is
very high with 97.14%. The desired training content is
diverse, mainly for professional purposes. Nursing
wants to study for about 2 - 5 days and during office
hours with high funding. Conclusion: Nursing of Thanh
Nhan Hospital have a great need for training, mainly on
specialized knowledge and soft skills for the job.

Keywords: training needs, continuous training,
nursing.
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Chir Viin Thing?, Nguyén Thi Binh An’

y t€ bao gém tat ca nhitng ngudi tham gia chu
yéu vao cac hoat ddéng nhdm nang cao sUic
khoé”. Theo d6, nhan luc y t€ bao gom nhiing
ngudi cung cap dich vu y t€, ngudi lam cong tac
quan ly va ca nhan vién giup viéc ma khong truc
ti€p cung cap cac dich vu y té, bao gbm nhan
vién y té€ chinh thdc va nhan vién khong chinh
thirc (nhu tinh nguyén vién xa hoi, nhitng ngugi
chdm sbc slic khoé gia dinh, lang vy...); k& ca
nhirng nguGi lam viéc trong nganh y t€ va nhitng
nganh khac (nhu quan doi, trudng hoc hay cac
doanh nghiép) [8].

Ngudn nhéan lyc y té€ khong chi la cac can bo
chuyén mon dugc dao tao vé y, dugc ma con
bao gbm ca déi ngil Ki su, cif nhan, ki thuat vién,
nhitng ngudi lam cong tac quan ly va nhéan
vién... dang tham gia cac hoat dong phuc vu y té€
trong cac cd sé y té€. Ngubn nhan luc y t€ bao
gom ca cac nhan vién y té€ thudc bién ché va hgp
dong dang lam viéc tai cac khu vuc y té cong lap
va khu vuc y t&€ tu nhan. Viéc phat trién nguon
nhan luc y t€ can phai di trudc nhu cau xa hoi
dua trén nhitng du bao vé nhu cau cling nhu kha
nang tai chinh va ky thuat cung (ng cho cac dich
vu cham sdc surc khde cdng dong.

Hién nay, véi su’ phat trién nhanh chdéng cua
cac nganh khoa hoc ky thuat thi nhu cau dao tao
dudc cdp nhat, bé sung chuyén mén clng ky
nang lam viéc cho luc lugng lao déng ngay cang
tré nén quan trong. Dac biét doi vdi linh vuc y té
la mét nganh cd nhitng dac thu riéng, lién quan
truc ti€p dén sic khoe con ngugi, do vay, viéc
dao tao lién tuc cho can bd y t€, nhan vién diéu
duGng dang nhan dugc nhiéu quan tam va chu
trong ddy manh. Hau hét cac nudc trén thé gidi
déu c6 quy dinh bat bubc cac bac si, diéu dudng
vién (DDV) phai b8 sung kién thirc lién tuc, cap
nhat nhitng thong tin méi vé kién thirc, k¥ nang
chuyén mon, td chlfic quan ly cng viéc, nang
cao dao durc y hoc va nghién clru khoa hoc nham
khong nglrng nang cao nang luc cta ban than. O
nudc ta, BO Y t€ da ban hanh Théng tu s6
22/2013/TT-BYT ngay 09/8/2013 vé& hudng dan
dao tao lién tuc trong linh vuc y t€, trong dé quy
dinh “Can b y t€ lam viéc trong cac cd sG y té
phai co6 nghia vu tham gia cac khda dao tao lién
tuc nham dap (ng yéu cau chuyén mon nghiép
vu dang dam nhiém” [1].



TAP CHi Y HOC VIET NAM TAP 516 - THANG 7 - SO 1 - 2022

Vi vay, ding trudc thuc trang do, ching toi
ti€n hanh nghién cltu nay nham muc tiéu: Mo t3
thue trang dao tao lién tuc va tim hiéu nhu cdu
dao tao cho diéu dubng vién tai Bénh vién Thanh
Nhan ném 2021.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CU'U

Poi tugng nghién ciru. DDV dang lam viéc
tai Bénh vién Thanh Nhan.

- Tiéu chuén lua chon:

+ DDV vién chlc da dugc ky hdp déng hodc
bién ché hién dang cong tac tai cac Khoa, Phong
cla Bénh vién Thanh Nhan.

+ Co thdi gian cong tac tai bénh vién tir da 1
nam trg Ién.

- Tiéu chuan loai trir:

+ Cac PDV dang di hoc dai han, hudng ché
do thai san, dang nghi 6m,...

+ Cac BDV tUr chdi tham gia nghién clru.

Pia diém nghién ciru. Bénh vién Thanh Nhan,
S0 42 Pho Thanh Nhan, Hai Ba Trung, Ha Noi.

Thagi gian nghién ciru. Tu thang 01/2021
dén thang 12/2021.

Phuong phap nghién ciru

Thiét ké nghién ciru. Nghién clru mé ta cét
ngang. ~ _

1.2.2. C8 mau va cach chon mau

- CG mau: Ap dung cong thic cho nghién clru

mo ta:
p (1-p)
n=27 -
(19‘3 d

n: cd mAu t6i thi€u can thu thap

Z: Hé sO tin cay tinh theo a, chon muc y
nghia a = 0,05; vGi khoang tin cdy 95% c6 Z =
1,96; p: chon p = 0,5

d: Sai s6 chap nhan dugc, chon d = 0,05.

1. KET QUA NGHIEN cU'U

Thay cac gia tri vao cong thirc tinh dugc n =
384 ngudi. B

- Cach chon mau: S dung phudng phap
chon mau toan bd. Tat ca nhitng BDV du tiéu
chuan déu dugc dua vao danh sach chon mau.

Phuong phap thu thap so liéu. Viéc thu
thap thong tin dugc thuc hién bang hinh thirc
phong van vdi bd cau hoi ban cau trdc. BO cau
hoi nay dugdc xay dung dua vao muc tiéu, noi
dung nghién citu, cé tham khao cac quy dinh vé
dao tao lién tuc doi vai diéu duGng clia BO Y té.
Sau khi xay dung xong, bo cau hdi nay sé dugc
xin y kién dé chinh slra, thao ludn ky va tién
hanh diéu tra thar trudc khi diéu tra chinh thiec.
Gia tri Cronbach Alpha cta b6 cau héi la 0,7.

Thu thap so liéu thir cap

- Cac Nghi dinh, Thong tu, Quyét dinh con hiéu
luc ap dung cho cac hoat dong clia Bénh vién.

- Cac van ban, quyét dinh clia Bénh vién lién
guan dén nhan luc.

- Cac van ban lién quan dén viéc dao tao lién
tuc cung véi cac ké hoach, bdo cdo vé cong tac
dao tao lién tuc cho déi ngli DDV cla Bénh vién.

Thu thap so liéu so cap

- Viéc thu thap s6 liéu s cap théng qua bo
cau hoi phong 384 BDV nhu da trinh bay G trén.

- Thu thap mot s6 thong tin:

+ Tinh hinh BDV tai thdi diém nghién cltu clia
bénh vién: s6 lugng, d6 tudi, cd ciu, trinh do
dao tao, thdi gian cong tac.

+ Hoat dong dao tao lién tuc cho BDV.

+ Nhu ciu dao tao, thdi gian, dia diém,
nguyén vong dao tao lién tuc cta BDV.

+ Cac yéu t6 tac dong dén viéc dao tao lién
tuc cho BDV.

Phudng phap phan tich va xir ly so liéu:
St dung phan mém SPSS 22.0 dé phan tich va
XU ly so liéu.

3.1. Dic diém chung cua d6i tugng nghién ciru
Bang 3.1. BPac diém chung cua nhom diéu dudng da duoc dao tao (n= 384)

Pac diém chung cua PTNC n %
GiGi Nam 104 27,08
N& 280 72,92
TuSi <40 tu(:)i 226 58,86
= 40 tuoi 158 41,14
Trung binh do tuoi 40,03 £+ 9,52
o A . < 10 ndm 226 58,85
Nam cong tac > 10 n3m 158 41,15
Trung binh nam cong tac 10,23 + 6,42
s A Nhan vién 289 75,26
Vi tri lam viéc Quan Iy 95 24,74
Trung cap 29 7,55
Cao dang 240 62,50
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Trinh d6 chuyén Pai hoc 110 28,65

mon Sau PH 5 1,30
Nhan xét: D6 tudi trung binh clia nhém NC [a 40,03 £ 9,52; trong d6 nam (27,08%) it hon ni
(72,92%). Trung binh s6 ndm céng tac la 10,23 = 6,42 ; cap nhan vién chiém da so vdi 75,26% va
trinh d6 hoc van cao ddng cao nhat véi 62,50%, sau dd la Dai hoc véi 28,65%, thap nhét la sau PH
chi vGi 1,30%.

3.2. Thuc trang dao tao lién luc diéu Khoda hoc/tap hudn ngdn han 49 16.72
dudng tai Bénh vién khac !
Pia diém dao tao
Tai don vi (Bv. Thanh Nhan) 224 | 76,45
Tai cac trugng, hoc vién 75 25,59
TaiSGY t€, BOY t€ 28 9,56
Tai cac cg sG y t€ khac 29 9,89
So tiét tham gia dao tao
Dudi 12 tiét 110 | 37,54
Tu 12 dén 24 tiét 117 | 39,93
Trén 24 tiét 66 22,53
Nh3n xét: c6 63,54% diéu duBng da dugc
tham gia cac kha hoc ngan han vé chuyén

nganh, trong dé cé 58,33% dugc dao tao ngay
tai Bénh vién, va co 28,64% dugc dao tao dudi
24 tiét la 227 (77,47%) va trén 24 tiét la 66
ngudi (22,53%).
3.3. Nhu cau dao tao lién tuc clia diéu duGng
Bang 3.3. Nhu c3u dao tao cua diéu
duong (n=384)

Biéu dé 3.1. Ty 1é diéu duéng duoc dao tao
dai han
Nhdn xét: theo bi€u dd trén c6 293 diéu
dudng (76,3%) da dudc dao tao lién tuc, con 91
ngudi (23,7%) chua dugc dao tao.
Bang 3.2. Pic diém cua dao tao lién tuc
diéu duong da hoc (n=293)

- S5 [Ty 1@ Nhu cau dao tao lién So Ty lé
Pic diém dao tao lwong | (%) _tuc _ lugng (%)
- . : C6 nhu cau 373 97,14
] _Noi dung khoa hoc Khong c6 nhu cau 11 2,86
Khoa hoc/tap huan ngan han | 4, 83,28 Nhan xét: c6 373 diéu dudng (97,14%) co
lien quan tai chuyen nganh nhu cau dugc dao tao lién tuc.
Bang 3.4. Mong muén vé hinh thic va quy mé dao tao (n=373)
Noi dung | Sélugng | Ty lé (%)
Thgi gian mong mudn dao tao lién tuc

Thai lugng dao tao la 01 ngay 225 60,32

Thdi lugng dao tao la tir 02 dén 05 ngay 278 74,53

Thdi lugng dao tao trén 05 ngay 241 64,61

T6 chirc dao tao lién tuc trong gid hanh chinh 274 73,46

T6 chirc dao tao lién tuc ngoai gid hanh chinh 211 56,57

DPia diém mong mudn dao tao lién tuc
Dia diém t6 chlic ngay tai bénh vién 326 87,40
Dia diém t& chlrc tai co sG khac 185 40,60
Nguyén vong kinh phi

Pugc ho trg toan bd 210 56,30

Pugc ho trg mot phan 116 31,10

Khéng can ho trg 47 12,60

Nhan xét: dieu duGng mong mudn dugc dao tao trong thg‘ji gian tr 2 dén 5 ngay va lién tuc trong
gid hanh chinh chiém ty I cao véi 74,53% va 73,46%. Dia diém mong mubn dao tao chu yéu tai Bénh
vién vGi 87,40%. V& kinh phi, DDV mong mudn dugc ho trg toan bo chiém ty 1€ cao véi 56,30%.
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Biéu dé 3.2. Néi dung mong muén duoc

dao tao (n=384)

Nhén xét: DV c6 mong mudn dao tao lién
tuc nhiéu nhat dé la cac chu dé chuyén nganh
theo vi tri cong tac vdi ti |1é 84,11%, sau do dén
chu dé chan doéan, diéu tri, chdm séc vdi ti 1é
82,30%. NOGi dung chuyén dé cap clu dudc cac
DDV mong mudn dao tao la 80,50% va dao tao
vé k§ thudt méi 1a 80,20%.

IV. BAN LUAN

4.1. Thuc trang vé dao tao lién tuc cho
diéu dudng tai Bénh vién Thanh Nhan. Theo
Thong tu 26/2020/TT-BYT da quy dinh ro: Can
b0 y té da dugc cdp chdng chi hanh nghé va
dang hanh nghé kham bénh, chifa bénh cé nghia
vu tham gia dao tao lién tuc t8i thi€u 48 tiét hoc
trong 2 nam lién ti€p. Can bo y té khong thudc
truGng hdp quy dinh tai Khoan I, Biéu 5 c6 nghia
vy tham gia dao tao lién tuc tGi thi€u 120 tiét
hoc trong 5 nam lién ti€p, trong d6 moi nam toi
thi€u 12 tiét hoc. Can bd y t& la ngudi hanh nghé
kham bénh, chira bénh khong thuc hién dd nghia
vu dao tao trong 2 nam lién ti€p tai Thong tu
nay con bi thu héi chirng chi hanh nghé theo quy
dinh cta Phap luat vé kham bénh va chita bénh
[2]. Nhu vay, theo quy dinh cla B Y té€, tat ca
DDV phai bat budc tham gia dao tao lién tuc.

Theo NC,chi ¢ 293/384 DDV bénh vién
Thanh Nhan da dugc dao tao lién tuc (chi€m
76,3%), két qua nay tudng dong véi NC cla
Tran Bdc Trong (2020) [6] cb ti Ié DDV dudc
dao tao lién tuc la 71,1%. Nhung cao haon so Vdi
k&t qua clia mdt s6 NC, cu thé NC clia L& Kim
Tuyén va cdng sy (2020) vdi ti 1é DDV tham gia
dao tao lién tuc la 48,0[7]; NC cla Nguyén Thi
Hoai Thu ndm 2016 chi cd 14,2% DDV dugc dao
tao lién tuc[4].

P3c diém vé dao tao PDV da tham gia hoc,
NC cho thdy ndi dung dao tao cht yéu vé chuyén
nganh vdi 83,28% cac khda tap huan khac nhu
vé nghién cltu khoa hoc hay ky ndng mém chi cé
16,72%. Dia diém dao tao lién tuc chu yéu dien

ra tai Bénh vién Thanh Nhan (76,45%), con lai
DDV tham gia dao tao tai cac trudng Cao dang,
Pai hoc, Hoc vién dao tao nganh y (25,59%) va
mot sO it sé tham gia dao tao, tép huan tai S§ Y
t€, BO Y t€ (9,56%) va & cac cd s@ y t€ khac
(9,89%). Bénh vién Thanh Nhan dugc S Y t€ Ha
NOi giao phu trach chuyén khoa dau nganh: Noi
khoa, HGi strc cdp cuu- chéng doc, Xét nghiém,
Ndi tiét, Dinh dudng, Kiém soat nhiém khudn cho
nén hang ndm bénh vién thudng t& chiic cac dat
dao tao, tap huan thudng xuyén tai vién cho cac
bac si, DDV cbng tac tai Bénh vién. Diéu nay
thudn Igi cho DDV clia Bénh vién sdp xép cong
viéc, thdi gian dé tham gia dao tao.

Vé s0 tiét dao tao lién tuc, két qua cho thay
cd 77,47% DDV tham gia dudi 24 tiét, va co
22,53% DDV tham gia trén 24 tiét. K&t qua nay
cao han so véi két qua NC cia Tran Bdc Trong
(2020) BDV tham gia dao tao lién tuc trén 24 tiét
la 19,5%, ti Ié DDV tham gia tir 12 dén 24 tiét la
21,1% va tham gia dudi 12 tiét 13 40,5%][6].

4.2. Nhu cau dao tao lién tuc cua diéu
dudng. Két qua NC cho thay, hau hét cac bDV
clia Bénh vién déu co6 nhu cau dao tao lién tuc
vGi 97,14%. Két qua nay tucong dong véi NC cla
Tran Blc Trong (2020) vdi ti 1€ 98,8%([6] va NC
clia L& Kim Tuy&n ndm 2020 véi 100% DDV cb
nhu cau dao tao lién tuc [7].

Vé ndi dung dao tao, PDV c6 mong mudGn
dugc dao tao nhiéu nhat vé cac chd dé chuyén
nganh theo vi tri cong tac (84,11%), chu dé vé
chén doan, diéu tri, chdm soc (82,30%) va tiép
theo la chuyén dé vé cdp cliu (80,50%) va ky
thuat mai (80,20%). Va cac ndi dung con lai co
nhu cau dao tao lién tuc tir 75,0% trg lén. Két
gua nay tuang dong vai két qua NC cta Tran Thi
Tuyét Nhung ndm 2020 tai bénh vién Pa Khoa
tinh Phu Tho véi 84,4% DDV mong mudn dao
tao lién quan tdi chuyén mon[3]. Nhu vdy, can
xdy dung cac ndi dung dao tao lién tuc phu hgp
vGi chuyén nganh theo vi tri cong tac cia BDV
va phu hgp vdi nhu cau vé dac thu cong viéc.

Ngoai ra, cd 75,52% DDV cla Bénh vién
Thanh Nhan c6 nhu cau trong d6 da s6 PDV cb
nhu cau dao tao vé ky nang giao ti€p, thuyét
trinh. Ky nang mém nhu ky nang giao tiép sé
giup do6i ngli DDV cdé kha nang tuong tac, trao
d6i gilp ngudi bénh dé hiéu hon va thuén Igi
trong viéc yéu cau ngudi bénh tuan thu phucng
phap diéu tri. Diéu nay sé giam bdt cac yéu to
nguy cd, nhitng can trd, khéng hgp tac cua
ngudi bénh khi ndm vién. Thém vao dd, cac ky
nang khac nhu ky nang thuyét trinh, ky ndng
truyén thong, gidao duc suc khde cling rat quan
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trong trong qua trinh lam viéc, gitp DDV ren
luyén kha nang giai quyét van dé, tang su tu tin
trudc dam dong.

Dia diém td chlc dao tao lién tuc la mot yéu
t6 quan trong gop phan vao thanh céng cla hoat
dong dao tao lién tuc. NC cho thdy 87,40%
mong mudn cac khéa dao tao lién tuc dugc to
chirc tai Bénh vién. Két qua nay kha tuagng dong
so vGi két qua NC cla H6 Phuang Thdy tai bénh
vién Pa khoa tinh Tuyén Quang (2020) khi co
87,5% DDV mong mudn dugc dao tao ngay tai
don vi [5]. Viéc tham gia dao tao lién tuc tai
bénh vién sé tao diéu kién thuan Igi han cho
DDV khi tham gia dugc nhiéu budi tap huan,
khong mat thém kinh phi di lai, an & va van thuc
hién dugc nhiém vu chuyén mon trong trudng
hop khan cap.

VEé thai gian va kinh phi dao tao lién tuc, da
s6 cac bDV mong muodn dugc hoc tlr 2 — 5 ngay
(74,53%) va hoc vao thdi gian hanh chinh
(73,46%) VGi sy hd trg vé kinh phi dao tao
(56,3%). HJ trg kinh ph| dao tao la mong mudn
chinh dang cla da s6 BDV nhung la khd khan
cho Lanh dao bénh vién. B&i hién nay, viéc t6
chlrc cac I8p dao tao ngdn han cta Bénh vién
hang nam cling da s dung lugng kinh phi rat
I6n va nguon kinh phi dinh mic thap. Tuy nhién,
dé€ thu hat nhiéu DDV tham gia dao tao lién tuc
han thi Ban Ianh dao bénh vién can luu y vé van
dé ho trg kinh phi cho ddi ngii nay.

V. KET LUAN

Nhu cdu dugc dao tao lién tuc cua diéu
du@ng rat cao véi 97,14%. NOi dung mong mudn
dao tao da dang chu yéu phuc vu cho chuyén
mon. Diéu dudng mong mudn dugc hoc khoang

2 — 5 ngay va trong gid hanh chinh véi su trd trg
kinh phi cao.

KIEN NGHI

Bénh vién xay dung k€& hoach dao tao lién tuc
cho diéu duGng, tao diéu kién ho trg vé kinh phi
va thdi gian dé€ diéu dudng cé cd hdi dugc dao
tao nang cao trinh do.
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diéu tri bénh Loang xudng tai Khoa Lao Benh vién Y
hoc c8 truyén Trung uong. Doi tugng va perdng
phap Thiét ké nghlen cru tién clru, mo ta cat ngang
dugc thuc hién trén 72 bénh nhan bang phu‘dng phap
chon mau thuan tién, thdi gian thuc hién tir 6/2019 —
6/2020. Két qua 100% bénh nhan s dung phuong
phap Y hoc co truyen trong d6 51,4% bénh nhan dugc
diéu tri k&t hop véi Y hoc hién cTal Diéu tri b&ng Y hoc
hién dai: 72,0% bénh nhan st dung nhém thudc Uc
che huy xufdng (Calcitonin  67,6%, Bisphosphonat

5,4%) va 48,6% bénh nhan st dung nhém thuéc bd



