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TOM TAT

Muc tiéu: M6 ta ky nang giao ti€p, i'ng xUr cta ky
thuat vién cua ky thuat vién tai Bénh vién Trudng Dai
hoc Ky thuat Y t€ Hai Duong ndm 2017. Phucng
phap: Nghién ctu ngang c6 phan tich trén 26 ky
thuat vién dang cong tac tai Bénh vién Trudng Dai
hoc Ky thuat Y t€ Hai Dudng. K&t qua: Ky thudt vién
c6 do tudi tir 21 dén 30 tudi chi€ém ty |é da s6 80.8%,
ty 1é vé giGi khong cd su’ chénh |énh nhiéu (Nam gidi
chiém 46.2%, nif giGi chiém 53.8%) trinh do cua ky
thuat vién chd yéu la trinh d0 dai hoc chiém 84%%,
tham nién cong tac tir 5 ndm — 10 nam chiém ty Ié
cao nhat 57.7%. Ky thuat vién cé ky nang giao ti€p
tot chi€m 80.8%. Bén canh do, ky nang dat cau hdi va
phan hoi con 19.2% la chua tot. Két luan: 80,8% cac
tiéu chi vé k¥ ndng giao ti€p, irng xr clia ky thuat vién
dudc danh gia tot

SUMMARY
CURRENT SITUATION OF MEDICAL
TECHNICIANS' COMMUNICATION SKILLS
AT HAI DUONG MEDICAL TECHNICAL

UNIVERSITY IN 2017

Objectives: To describe the communication and
behavioral skills of medical technicians at Hai Duong
Medical Technology  University = Hospital in
2017. Methods: Horizontal study among over 26
medical technicians working at Hai Duong Medical
Technical University. Results: the number of medical
technicians aged from 21 to 30 years old accounted
for the majority of 80.8%, the gender ratio does not
have much difference (46.2% of men, 53.8% of
women). The technicians who have university degree
accounted for 84%°%, working seniority from 5 years
to10 years accounted for the highest rate 57.7%. The
ratio of the technician who have goo skills accounted
for 80.8%. Besides, the questioning and feedback
skills of 19.2% are not good. Conclusion: 80,8% of
the criteria for technicians’' communication and
behavioral skills are well assessed.

I. DAT VAN PE

Chat lugng cham séc y té€ dang dudc ca xa
hoi quan tam va chd y. Chat lugng cham séc y té
khong chi phu thudc vao may mdc, trang thiét bi
ma con lién quan chat ché tdi quy trinh cham
soc cling nhu ky ndang tay nghé va tinh than,
thai do phuc vu ctia can bg vy té.
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DGi mdi phong cach, thai do phuc vu cla can
bo y t€ hudng tdi su hai long cla ngusi bénh
dugc nganh Y té€ xac dinh 1a moét trong nhitng
nhiém vu quan trong nham cung cd niém tin va
su hai long clia ngudGi bénh va gia dinh ngudi
bénh, & yéu td quan trong dé nang cao chat
lugng dich vu y t& day manh cdng tac chdm soc
va bdo vé sic khoe cho ngudi dén [7]. DE cai
thién chi s6 hai long cla ngudi bénh, khau giao
ti€p trong bénh vién la yéu to quan trong, gép
phan lam cho ngudi bénh yén tdm, hgp tac diéu
tri va trong nhiéu trugng hgp, nd con quyét dinh
s thanh cong trong viéc chifa bénh cho ngudi bénh.

Nang cao ky nang giao ti€p, ing xr clia can
b0 y t€ tai cac cd s& kham chua bénh hién la
dang dudc nganh y t€ cling nhu toan xa hoi dac
biét chu trong. Hién nay, Bénh vién Trudng Dai
hoc Ky thuat Y t€ Hai Duang cung vdi viec mé
rong pham vi hoat dong, nang cao chat lugng
dich vu khdm chita bénh, bénh vién cling dac
biét quan tdm dén cai thién ky nang giao ti€p,
('ng x{r cla can bd y t&. P& cb cd sd khoa hoc
gilp lanh dao Bénh vién va can b0 y t€ cd ké
hoach cu thé trong viéc cai thién kj ndng giao
ti€p, Ung x{r tr dé gop phan nang cao chat
lugng khdm chifa bénh, nang cao uy tin, thuong
hiéu cta Bénh vién.

Xuat phat tir van dé néu trén ching toi tién
hanh nghién cltu nay v6i muc tiéu: Mo ta ky
nang giao tiép, ung xu’ cua ky thuét vién cua ky
thudt vién tai Bénh vién Truong Pai hoc Ky thudt
Y té Hai Duong.

1. DOI TUONG VA PHUONG PHAP NGHIEN CU'U

2.1. Poi tugng nghién ciru. Ky thuat vién
lam viéc bénh tai Bénh vién Trudng Dai hoc Ky
thuat Y té€ Hai Dugng nam 2017

Tiéu chudn lua chon: Pong y tham gia
nghién clru

Tiéu chudn loai tra: Nhitng can bd y té tur
chGi tham gia nghién ctu.

2.2. Phucang phap nghién ctu

- Thié€t ké nghién ciru: Nghién ciru ngang

- C6 mau, chon mau: Toan bd 26 ky thuat
vién dang lam tai Bénh vién Trudng Dai hoc Ky
thuat Y té Hai Duong

- Phuong phap thu thap so liéu

Quan sat truc ti€p (co6 tham du) doi vai ky
thudt vién dua trén bang kiém danh giad ki nang
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giao ti€p cla BO y t€ ban hanh trong cubn tai
liéu “Hudng dan giao ti€p g x{r cia can bd y
t€” nam 2015 ;

+ S0 lan quan sat: Moi d6i tugng nghién cru
quan sat 1 [an.

+ Thai diém quan sat: .

Quan sat ky thuat vién hudng dan 1 bénh
nhan vao budi sang trong gi& hanh chinh.

- banh gia két qua giao ti€p:

Bd bang ki€m moi tiéu chudn gém 10 ciu hdi
danh gid bang 4 mdc do:

Quy dinh:

Khéng lam = 0 diém

Lam khdng day du = 1 diém

Lam dudc nhung chua thanh thao = 2 diém

Lam t&t, thanh thao = 3 diém

Bién t6 hgp dudc xem la “Tot” khi tdng diém
ting k¥ ndng dat tir 22 diém trd 1én, dudi 22
diém = “chua t6t”. Ky ndng giao ti€p (ng xur cua
can bd y té€ tai bénh vién dudc danh gia la “tot”
khi 3 ky nang: Ky nang ndi va kj nang lang
nghe, Ky nang dat cau hdi va phan hoi, Ky nang
giao ti€p khong I0i, dugc danh gia la “t6t”, “chua
tot” khi mot trong ba ky ndng trén danh gid
“chua tot”.

- Phuong phap phan tich va xir ly s6
liu: Bdang phan mém SPSS 16.0

II. KET QUA NGHIEN cU'U
Bang 3.1. P tudi cua déi tuong nghién
cuu

PJ tudi Sé lugng Ty I1é %
21- 30 tudi 21 80.8
31- 40 tudi 5 19.2

Tong 26 100

Nhan xét: Qua bang 1 cho thdy doi ngi ky
thuat vién cé do tudi tir 21 dén 30 tudi chiém ty
Ié da s6 80.8%

Bang 3.6: Ky nang ndi va ling nghe

Bang 3.2. Gidi tinh cua déi tuong nghién
cuu

Gidi tinh So lugng Ty lé %
Nam 12 46.2
NI 14 53.8
Tong 26 100

Nhan xét: Qua bang 3.2 cho thay ty Ié ky
thuat vién la nam chiém 46.2%, nir giGi chi€ém
53.8%.

Bang 3.3. Trinh dé cua déi tuong nghién
cuu

Trinh do SO lugng Ty lé %
Pai hoc 21 80.8
Cao ddng 1 3.8
Trung cap 4 15.4
Tong 26 100

Nhan xét: Trinh do cla ky thuat vién chu
yéu la trinh do dai hoc chiém 80.8%
Bang 3.4. Tham nién céng tac cua doi

tuong nghién cau
Tham nién SO lugng Ty Ié %
<5 nam 9 34.6
5 dén 10 nam 15 57.7
Trén 10 nam 2 7.7
Tong 26 100

Nhan xét: Tai bénh vién ky thuat vien co
tham nién cong tac tr 5 nam — 10 nam chiém ty
Ié cao nhat 57.7%.

Bang 3.5. Tong thu nhap cua doi tuong
nghién ciru

Tong thu nhap S6 lugng | Ty lé %
< 5 triéu 0 0
TU 5 dén 10 triéu 26 100
Trén 10 triéu 0 0
Tong 26 100

Nhan xét: 100% ky thuat vién lam viéc tai
bénh vién cd thu nhap tir 5 tri€u dén 10 triéu.

N A Lam dugc N e
) Khong lam La(rjna kl&%“g nhung chua u:‘;ml tt?,lté o
Ky nang noi va lang nghe y thanh thao :
n Tylé% | n T},’/‘:e n |Tylé% | n Toy/(:g
Chao va hoi tén nguGi bénh, gidi thiéu
tén CBYT, thé hién su ton trong, than | 0 0 0 0 25 96.2 1 3.8
thién vGi NB.
Cach xuhg ho thich hgp véi nguGi bénh 0 0 0 0 4 15.4 22 | 84.6
Noi chinh xac, ro rang, day du va lo — 0 0 0 0 5 27 24 | 92.3
gic. ) )
Toc d6 noi, am lugng vira du 0 0 0 0 2 7.7 24 | 92.3
Noi tap trung vao chu dé chinh, nhan
manh diém quan trong. 0 0 0 0 2 7.7 24 | 92.3
SU dung tur ngit phu hgp. 0 0 0 0 3 11.5 23 | 88.5
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Thé hién su 1dng nghe. 0 5 19.2 [21 | 80.8
Khong lam wec;lg?:c khi dang lang 5 19.2 21 | 80.8
Khéng dot ngbt ngat I6i ngusi bénh 0 2 7.7 24 1 92.3

Két hgp st dung ngon ngit khong I0i
phu hgp, chao va cam on ngudi bénh | 0 0 0 0 24 92.3 2 | 7.7
khi két thuc.

Nhan xét: Qua bang cho thay k¥ ndng ndi va lang nghe cla ky thuat vién dugc danh gia chu yéu
la lam t6t va thanh thao (80,8 — 92,3%). Ti€u chi chao va hdi tén ngudi bénh, gidi thi€éu tén CBYT,
thé hién su ton trong, than thién véi NB ky thudt vién lam dugc nhung chua thanh thao chiém
96.2%, lam t6t, thanh thao chiém 3.8% va két hgp st dung ngdn ngir khong I8i phu hgp, chao va
cam dn ngudi bénh khi két thic k¥ thuat vién lam dugc nhung chua thanh thao chi€ém 92.3%; lam

tot, thanh thao chiém 7,7%.

Bang 3.7: Ky nang dat cdu hoi va phan hoi

Lam Lam dugc s e
Khong lam | khong day | nhung chua t;;?:' tt%ta" o
Ky nang dat cau héi va phan hoi du thanh thao :
Ty lé Ty lé Ty lé Ty lé
[ [ e e [T
Chao va hadi tén ngudi bénh, gigi
thiéu tén CBYT, giai thich muc dich 0 0 1 3.8 24 92.3 1 3.8
cuOc giao ti€p
Hoi tirng cau mot
Dat cdu hdi ngadn gon, rd nghia 0 0 0 0 4 154 22 | 84.6
Cau hoi phai dé hiéu va phu hgp vdi
trinh db hidu biét clangudibénh | ° | 0 |0 0 2 ] 7724 | 923
Dat cac cau hoi dong, mad, ggi y phu
hdp véi muc dich can hoi 0 0 3 11.5 4 15.4 19 73.1
Sau khi hoi phai danh thdi gian cho
ngudi bénh tra I 1 3.8 0 0 4 15.4 21 80.8
CBYT tom tdt lai nhitng thong tin
ma ngudi bénh vira cung cap 11.5 1 3.8 77 20 | 76.9
CBYT dua ra y kién cta minh 15.4 1 3.8 4 15.4 17 | 65.4
CBYT kiém tra lai nhan thirc cia
ngudi bénh 11.5 19.2 18 69.2
CBYT tra IGi nhitng cau hdi cla
ngudi bénh 1 3.8 1 3.8 6 23.1 18 69.2
Két hgp st dung ngon ngit khong IGi
phu hgp. Chao va cdm aén ngudi 0 0 0 0 24 92.3 2 7.7
bénh khi két thiic

Nhan xét: Két qua cho thay ki ndng ddt cau hoi va phan hoi cla ky thuat vién phan I6n lam t6t
va thanh thao (65,4-92,3%). Tuy nhién, theo quan sat van con 11.5% k¥ thuat vién khong tom tat
lai nhitng thong tin ma ngudi bénh vira cung cap, 15.4% ky thuat vién dua ra y ki€n ctiia minh.

Bang 3.8: Ky nang giao tiép khéng Ioi

Khong Lam khong Lam dugc Lam tat,
~ " R lam day da nhung chua thanh thao

Ky nang giao tiép khong IGi thanh thao :
Ty lé Ty lé Ty lé Ty lé
[ E e TR e [T [0
Moi trudng giao ti€p 0 0 0 0 2 7.7 24 92.3

Quén o, trang phuc, deo bién

tén, chiic danh 1 3.8 0 0 0 25 96.2
Cac phu kién di kém 1 3.8 0 0 3 11.5 22 84.6
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C’Uxfjfé'rvgftrgjgi gggh“;fukﬂ;‘;gfp 1| 38 | 1| 38 | 3 | 115 | 21 | 808
Sghifﬁggtg ;fgggntz‘:m é?ae; tfgg) 2| 77 | 1| 38 4 154 | 19 | 73.1

CoVTv8 naubemn phuiop | 2| 77 | 0| 0 | 1 | 38 | 3 | ess

Gilr khoér:]g L(r‘:gfgé\;cljwl CBYT va 11 38 2 7.7 23 | 88.5
Tu thé théhr?élétﬁ?/tﬁl\gp soc/thuc | o 0 0 0 2 7.7 24 | 92.3
Thé hién su tggit&ang, than thién 0 0 0 0 3 11.5 23 88.5
Két hgp hélidril‘?/aé Zgéélr‘]di ngif khong | 0 0 0 2 7.7 24 | 92.3

Nhan xét: Két qua cho thdy ky ndng giao ti€p khdng IGi cua ky thuat vién chu yéu la lam tét va
thanh thao (73,1-96,2%). Trong dé cd 96.2% ky thudt vién coé quan ao trang phuc, deo bién tén,

chirc danh day dua

Bang 3.9: Téng hop ky ndng giao tiép, irng xir cua ky thudt vién

Mirc do Tot Chua tot
Ky nang n=26 Ty Ié % n=26 Ty Ié %
K§ ndng ndi va lang nghe 26 100 0 0
Ky nang dat cau hoi va phan hoi 21 80.8 5 19.2
Ky nang giao ti€ép khong IGi 25 96.2 1 3.8
Tong hop ky ning 21 80.8 5 19.2

Nhan xét: Qua bang cho thay k¥ ndng ndi va lang nghe; ky nang giao ti€p khong I6i cta ky thuat
vién ty |é tot chiém 100% va 96.2%. Bén canh dd, ky nang dat cau hdi va phan hoi con 19.2% la

chua tot.

IV. BAN LUAN

4.1. Ky nang néi va lang nghe. Giao tiép
khong chi don gian la biét cach ndi. Giao ti€p tot
doi hoi ca 2 ky ndng: ndi va lang nghe. Ldng
nghe va biét cach lang nghe sé gilip can bd y té
c6 thém Igi thé va gianh thém thién cdm cla
dong nghiép, cap trén, ngudi bénh va ngugi nha
ngudi bénh. Hon nifa, biét 1dng nghe - diéu nay
c6 vé don gian nhung khong phai ai ciing cd thé
lam dugc vi vdy moi ngudi trong ching ta phai
rén luyén cho minh cach 1dng nghe ngudi khac,
lang nghe ngudi khac cling l1a mot cach dé nang
cao gia tri cia minh. Ngudi ta thudng ndi” Nai la
bac, im lang la vang”.

Qua quan sat 26 ky thuat vién dang lam viéc
tai Bénh vién Trudng Dai hoc Ky thudt Y t€ Hai
Duong cho thdy ky ndng ndi va lang nghe déu
dat & mdc do lam tot va thanh thao. Tiéu chi
chao va héi tén ngudi bénh, gidi thiéu tén CBYT,
thé hién su tén trong, than thién véi NB ky thut
vién lam dudc nhung chua thanh thao chi€ém
96.2%, lam t6t, thanh thao chiém 3.8% va két
hgp st dung ngon ngit khéng IGi phu hgp, chao
va cam on ngudi bénh khi két thic ky thuat vién
lam dugc nhung chua thanh thao chiém 92.3%;
lam t6t, thanh thao chiém 7,7%. Tuy nhién, can
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b0 y t€ chua cé thdi quen gidi thiéu tén minh khi
giao ti€p vGi ngudi bénh va cdm on ngudi bénh
da dén kham tai bénh vién.

4.2. Ky nang dat cau hoéi va phan haoi. Ky
nang dat cau hdi trong giao ti€p la khong kho,
tuy nghién dat cdu hdi nhu thé nao cho hiéu qua
la mot van dé khac. Va Iuon ludn trong tu duy
clia ngudi can bo y té nén chd y minh dang hoi
vé van dé gi? St dung cau hoi dong hay cau hoi
ma&?. Khi dat cau hdi bt budc phai hdi co trong
tdm, sau dd la nhitng cau can héi co lién quan,
chl y cac cau nén hoi la nhitng cdu mang tinh
chét tim hiéu, ggi mé van dé. Dong thdi khdng
ddt nhitng cau hoi ap dét. Hay hoi nhitng cau
hoi ngan gon, cu thé vao van dé, tdt nhat moi
mot van dé la mot cau hoi. Mot diéu quan trong
nifa Ia dirng ngat IGi khi ngudi bénh dang ndi, co
thai do ton trong ngudi bénh khi nguGi bénh noi.

Ky ndng dat cau hdi va phan hoi cta ky thuat
vién phan I6n lam dugc va lam tét. Tuy nhién,
theo quan sat van con 11.5% ky thudt vién
khong tom tat lai nhitng théng tin ma ngudi
bénh vira cung cap, 15.4% ky thuat vién dua ra
y ki€n ctia minh.

4.3. Ky nang giao tiép khong Igi. Ngon
nglr dung dé biéu 16 suy nghi, y dinh hodc trang
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thai clia mdi ngudi va cling con cd thé dé che
gidu, danh lac hudng ngudi khac. Vi ngon ngir
gan lién véi y thirc, né dudc sir dung mot cach
cd chu dinh cia y thdc. Ngoai ra, c6 mot loai
“ngbn ngl” khac it hodc khdng gan lién vdi y
thirc, nd cd thé dugc biéu 16 mdt cach tu ddng,
mdy mdc ma ngudi khac chua chic da hiéu ra.
D6 1a ngdn ngit clia cd thé, dugc thé hién bang
clr chi, diéu b, nét mat... trong qua trinh giao
ti€p hay dé chinh la giao ti€p khong Idi.

Qua quan sat cho thdy ky nang giao ti€p
khong IGi cua k¥ thuat vién la lam dugc va thanh
thao. Trong d6 co 96.2% ky thuat vién coé quan
4o trang phuc, deo bién tén, chirc danh day du

V. KET LUAN

- K§ nang ndi va lang nghe cla ky thuat vién
dugc danh gia chi yéu la lam t6t va thanh thao
(80,8 — 92,3%).

- Ky nang dat cau hoi va phan hoi cla ky
thuat vién phan I6n lam t6t va thanh thao (65,4-
92,3%).

- Ky ndng giao ti€p khong IGi cta ky thuat vién
cht yéu la lam t6t va thanh thao (73,1-96,2%).

- Ky nang giao ti€p, i’ng x cta doi ngli ky

thuat vién dang lam viéc tai bénh vién Trudng
Pai hoc Ky thuat Y té Hai Dudng la tot chiém ty
I€ 80.8%.
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KIEN THU'C, THU'C HANH TU KHAM VU CUA
PHU NU* 18-60 TUOI TAI THANH PHO CAN THO'

TOM TAT

Pat van dé: Phuong phap tu kham va (TKV)
dugc khuyen khich thuc hién de phat hién s6m ung
thu va giai doan sém va lam glam ty & tor vong do
ung thu vi. Muc tiéu: Xac dinh ty 1€ kien thirc, thuc
hanh t6t vé tu kham v va yéu o lién quan clia phu
nir 18-60 tudi tai thanh pho Can Tha nam 2020.
Phuang phap Nghién ctru mo ta cit ngang 286 phu
nir 18-60 tudi tai thanh phd Can Tha tif thang 5 dén
thang 9 ndm 2020. Phong van truc tiép kién thir,
thuc hanh tu khdm vi va mot s6 yéu to lién quan. X7
ly s6 liéu bang phan mém SPSS 20.0. Két qua: ty I&
kién thu’c va thuc hanh tot vé tu kham vU lan lugt la
22,0% va 18,2%. Kién thirc tu’ kham vu t&t hon & phu
nu’ la cong chu’c vién chic, hoc van tu trung hoc ph6
thdng trg 1én, phu nit dudi 2 con va cd tim hiéu thong

1Truong Pai hoc Y duoc Can Tho

2Bénh vién Phu san thanh phd Can Tho
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tin vé ung thu va véi p<0,05. Yéu t6 lién quan dén
thuc hanh ty kham v gém 2 yéu t0 la tinh trang hon
nhan va kién thdc ty kham vu, trong do, thuc hanh
t6t & nhom sdng doc than va ki€n thirc tu kham vi tot
cao hon nhém con lai 3,104 lan (KTC 95% 1,212-
7,948) va 4,57 lan (KTC 95% 2,039-10 243) Két
luan: Kién terc va thuc hanh tu kham vu & phu nr
18-60 tudi tai thanh phS Can Thd kha thap. Cac yéu t&
can chl y trong can thiép tang cudng kién thic, thuc
hanh tu kham vu la hoc van thap, thi€u tiép can th6ng
tin vé ung thu vd, phu nit sinh nhiéu con.

Tur khoa: Ty kham v, sang loc ung thu vd, kién
thirc thuc hanh

SUMMARY
KNOWLEDGE, PRACTICE OF BREAST SELF-
EXAMININATION AMONG WOMEN 18-60

YEARS IN CAN THO

Background: Breast  self-examination is
recommended for early detection of breast cancer and
to reduce mortality from breast cancer. Objectives:
To determine the prevalence of good knowledge and
practice for breast self-examination and related
factors among women 18-60 year in Can Tho, 2020.
Methods: A cross-sectional study was conducted on
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