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doan kha ndng dap Ung vaéi hda tri cling nhu liéu
phap mién dich.
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TAC PONG CUA GAN KET TOTMU'C PO HOAN THANH CONG VIEC
CUA NHAN VIEN Y TE: TRUONG HOP TAI BENH VIEN
PA KHOA THAI THUY, THAI BINH

Nguyén Thi Minh Hoa!, Pham Thi Ngan!, Ha Tuin Anh?

TOM TAT

Nhan V|en y t€ dong mét vai tro quan trong trong
viéc cung cap dich vu cham soc strc khoe trén toan thé
gldl Muc dich cta phan tich nay nham kham pha tac
dong cua su’gan két vdl to chlrc cla nhan vién y t&, cé
kiém soat cac b|en s& nhan khau hoc, t6i mirc d6 hoan
thanh cong viéc, ddc biét trong bi canh nganh Y té
vira trai qua giai doan céng thang trong phong, chong
dai dich Covid-19. Nghién c(ru nay str dung bd cong cu
danh gid bénh vién do B6 Y t€ Viét Nam ban hanh,
khao sat 156 nhan vién y té truc ti€p cung cap dich vu
cham séc sirc khéde tai Benh vién da khoa Tha| Thuy,
tinh Thai Blnh Két qua phan tich bang md hinh
phudng trinh cau trdc PLS-SEM chi ra rangL khi sy gan
két clia nhan vién y t& dudgc cai thién sé dan dén muc
d6 hoan thanh cong viéc cao haon. Bén canh dc’>, viéc
nhan vién y t€ phai kiém nhiém thém cong V|ec khac
s€ tac dong t|eu cuc téi mic dd hoan thanh cong V|ec
Diéu nay ngu y rang, murc d6 hoan thanh cong viéc
cua nhan vién y t€ cé thé phu thuoc rat Idn vao su
gan két vai t8 chircva don nhiém cta nhan vién y té.

Tu khoa: Su gan két, Nhan vién y t€, Kiém
nhiém, Hiéu qua céng viéc, Bénh vién da khoa Thai
Thuy
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SUMMARY

THE IMPACT OF ENGAGEMENT ON JOB
COMPLETION'’S LEVEL OF MEDICAL STAFF:
A CASE AT THAI THUY GENERAL HOSPITAL,

THAI BINH

Healthcare workers play an important role in the
delivery of healthcare around the world. The purpose
of this analysis was to explore the impact of
healthcare workers' organizational commitment,
controlling for demographic variables, on job
satisfaction, particularly in the context of the mid-
career health sector. going through a stressful period
in the fight against the Covid-19 pandemic. This study
used a hospital assessment toolkit issued by the
Vietnamese Ministry of Health, surveying 156 medical
staff directly providing health care services at Thai
Thuy General Hospital, Thai Binh province. The
analysis results by the PLS-SEM structural equation
model show that, when the cohesion of medical staff
is improved, it will lead to a higher level of job
completion. Besides, the medical staff must
concurrently take on other jobs, which will negatively
affect the level of job completion. This implies that the
level of the job performance of healthcare workers can
depend to a large extent on the organizational
commitment and the medical staff's single duty.

Keywords: Cohesion, Medical staff, Part-time,
Work efficiency, Thai Thuy General Hospital

I. DAT VAN PE

Pai dich COVID-19 da gay ra su xao tron lién
tuc va nghiém trong tdi cac hé thong cham séc
siic khoe trén toan thé gigi cling nhu & Viét
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Nam, bdi su’ gia tang nhu cau déi vdi tat ca cac
loai hinh cham soc y t€. Cac van dé lién quan
dén viéc phan b8 cac ngudn luc chdm soc slic
khoe von da thi€u hut, nay lai cang tré nén khan
hi€ém han. Cac nhan vién y t€ khong chi phai vat
I6n d€ phong chdng dai dich ma con phai dam
bao cong tac diéu tri, cham soc cho tat ca cac
bénh nhan khac, dac biét & tuyén y té€ cd sd.

Ngay tir dau thap nién 80 cla thé ky trudc,
T6 chic Y t€ Thé gidi d& bat dau chu trong
nghién clru nhu cau danh gia hiéu qua cong viéc
cla nhan vién y té [9], bdi day la mét tru cot
quan trong cta x& héi, hon nifa, cac tiéu chuan
stic khoe va cung cap dich vu cham soc sic khoe
phu thudc rat nhiéu vao nhan vién y té. Két qua
céng tac cham soc suc khde nhan dan lién quan
truc tiép dén su' gadn két véi td chlic cla nhan
vién y t€, do do, diéu nay rat can thiét déi véi sy
an toan cta bénh nhan.

Tai Viét Nam, B Y t€ cling da ban hanh B6
cong cu danh gia Bénh V|en(2016 [2], 2019 [1]),
dugc ap dung trén toan quéc, nhdam ndm bat,
thic day su gan két clia nhan vién nganh Y véi
muc dich nang cao chat lugng kham chita bénh
tUr tuyén co sG dén trung uang.

Trong b6i canh xay ra dai dich Covid-19, cac
nhan vién cua nerng t6 chic y t& cd s@ déu nd
luc chung tay gép phan day Iui dai dich. Don clr
nhu, tinh dén 3/2022, Bénh vién da khoa Thai
Thuy ti€p nhan hon 400 bénh nhan mac Covid-
19 vao diéu tri, trong do trén 300 ngudi da khoi
va xuat vién. Mot s6 trudng hdp nang, nguy kich
cling dugc cdp ctu, diéu tri kip thGi. Hon nifa,
mdc du chi la cd sG y t€ tuyén dudi véi lugng
nhan luc han ché&, nhung ngay tir thdi diém tinh
hinh dich bénh cdng thdng, vao dau thang
7/2021 Bénh vién Da khoa huyén Thai Thuy da
cr 06 bac sy, diéu du‘dng tham gia hd trg cong
tac diéu tri va chdm séc bénh nhan mac Covid-
19 tai tam dich Thanh Ph6é H6 Chi Minh. Pay la
doi ngl y, bac sy tré cla Bénh vién cd trinh do
chuyén mén, kinh nghiém thuc té€ trong diéu tri,
Idy mau xét nghiém, cac hoat dong phong,
chong dich.

Viéc nghién ctu tac dong clia yéu t6gan két
cta nhan vién t&i hiéu qua cong viéc trong
nganh y dang tr@ nén cap thi€t han bao giG hét,

Bang 1: Co cdu mau khao sét

khi cac nhan vién y t€, dac biét & tuyén cg sd, la
luc lugng di dau va chiu nhiéu ap luc trong céng
tac phong, chong dai dich Covid-19. Két qua
phan tich gép phan gilp cac nha quan ly cé cai
nhin sau sdc va khoa hoc vé van dé nay ngay tir
tuyén y t€ co s va c6 nhitng dinh hudng phu
hgp trong tucng lai.

1. DOI TUONG VA PHUO'NG PHAP NGHIEN CU'U

2.1. Cong cu nghién ciru. Nghién cru nay
su dung b6 cong cu danh gid su hai long cla
nhan vién y t€ do BO Y téViét Nam (2016 [2],
2019 [1]) ban hanh, trong dé “su gan két véi
bénh vién” c6 ndm ti€u muc va mdt chi bao thé
hién mdc d6 hoan thanh cdng viéc. Mdi tiéu muc
cling dugc danh gid bang thang do Likert 5
diém. BO c6ng cu nay do Bd Y t& ban hanh dudc
danh gia la c6 mic do phu hgp hon so véi BO
cong cu danh gia su hai long clia ngudi lao dong
(JSS cua Spector) (Lé Tan Phlng, 2018) [3], han
nira hién né dang dugc s dung trong cac bénh
vién trén toan quaoc.

2.2. Mau khao sat va thu thap dir liéu.
DUt liéu dudc thu thdp bang cach gui bang hai tu
dién tGi cac nhan vién vao dau nam 2022 hién
dang lam viéc tai Bénh vién da khoa Thai Thuy.
T6ng sd 156 phiéu hoi dudc gui tdi toan bd 156
can bo nhan vién y té truc ti€p dam nhiém cong
tac kham chifa bénh va diéu tri cho bénh nhan
(1dm séng, can lam sang va dugc), trong t6ng ]
210 can bd, céng nhan vién cta bénh vién. Quy
mo mau cla khao sat nay dat yeu cau (t0| thi€u
tlr 150 quan sat)dé phéan tich md hinh ¢ s6 ciu
tric nho hon 7 (Hair va cong su, 2019) [7] va
cling dap Ung yéu cau gap 5 [an s6 bién quan
sat (Bollen, 1989) [5].

2.3 Phuong phap phan tich dir liéu. Phan
tich dua trénMo hinh phuang trinh cau tric (SEM
- PLSStructural Equation Modeling using Partial
Least Squares)

Ill. KET QUA NGHIEN cU'U

3.1. Théng tin nhan khdu hoc cua doi
tugng nghién ciru. Trong s6 nhiing nhan vién y
t€ dudc khao sat, nir chiém ty 1€ 52,6%, cao han
so Vi nam gidi. Nhom tudi clia d6i tugng khao sat
chl yéu tir 31-49 tudi (chiém 54,4%). (Bang 1).

on . SO lurgng| Ty lé ‘n . SO lugng | Tylé

Tiéu chi (ngudi) | (%) Tiéu chi (ngudi) | (%)

Gi6i tinh Nam 74 47,4 |S6 ndm céng <2 n3m 16 10,2
NI 82 52,6 | tac tai bénh 3-5 nam 34 21,8

Nhom Dugi 30 54 34,6 vién 6-8 nam 31 19,9
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tuoi Tu 31-49 85 54,5 > 8 nam 75 48,1

50 trd lén 17 10,9 Trudng khoa/phong 7 4,5

Trinh d6 Trung cap 3 1,9 o PAhc'> k_rloa/pﬂhbngﬂ 11 7,1

Chuyén| Cao ding 23 | 147 | VIt | Nhanyienbien che/) g3z | gs3
mon ky : op cong dal han

thust Pai hoc 123 78,8 Hop doAng ngan han 5 3,2

i ThS/CK 1 7 4,5 Khong kiém 139 89,1

S6ndm| < 2ndm 17 10, | Kiém nhiém Kiém 2 viéc 17 10,9

cong tdc|  3-5 ndm 33 21,2 Kiém hon 2 0 0,0

trong 6-8 nam 30 19,2 | Pham vi hoat Can lam sang 55 35,3

nganh Y| > 8 nam 76 48,7 | dong chuyén Lam sang 93 59,6

mon Dudc 8 51

Tong 156 100,0 Tong 156 100,0

Nguon: Két qua khao sat nghién clru, 2022

S6 liéu cho thay, dai da s6 dbi tuogng dugc
khao sat co trinh do dai hoc va trén dai hoc
(83,5%). S6 nhan vién ¢ trinh d6 trung cap rat
thap (3 ngudi), chi chiém ty Ié 1,9% trong mau
khao sat. Gan 60% can bd, nhan vién Y té dam
nhiém hoat déng thuéc pham vi kham chira bénh
ldm sang. Da s6 nhan vién khong phai kiém
nhiém cac cong viéc khac (89.1%). Ty |é nhan
vién hién dang lam hdp déng ngan han ciing rat
thap, chi chiém 3,2%.

3.2. D0 tin cay, tinh xac thuc cua thang
do va md hinh do ludng. PE két qua nghién
cu phan anh mét cach trung thuc, b6 cong cu
phai la thudc do chinh xac, vi vay can tién hanh
kiém dinh thang do cla cac bién quan sat. Mot
vai chi bdo hitu ich cho viéc xac 1ap tinh xac thuc
va do tin cdy, theo Hair va cong su (2010 [7],
2019 [6]) phét trién va tdng hap tUr két qua nghién
clru clia cac hoc gia khéac, véi nguBng gia tri:

Do tin ciy téng hgp - Composite Reliability
(CR) > 0,7);

Gia tri d6 hoi tu - Convergent Validitydugc
phan anh qua: Phudng sai trich trung binh -
Average Variance Extracted (AVE) > 0,5;

Gia tri Cronbach’s Alpha = 0.7;

Hé s6 tai ngoai Outer Loading(OL) = 0.7;

Gia tri do phan biét - Discriminant Validity dat
dugc khi Can bac 2 cua AVE > tuong quan

gitra cac bién tiém an.
.—LDUU — trungbinh
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-0168
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Hinh 1. M6 hinh do ludng

Ngudn: Xu'ly két qua khao sat nam 2022,

Két qua kiém dinh cac chi s§ cho thdy di liéu
dap U'ng yéu cau, phu hgp véi thuc tien va dam
bao cho phép dua vao phan tich SEM, cu thé
(bang 2):

Bang 2: Cac gid tri kiém dinh dé tin cdy va tinh xac thuc thang do

R Cron [Tin cayfGia tri do hoi tu Tiéu chuan Fornell - Larcker
Bien 'ﬁ;{“: CR (OL (min)| AVE | GK | Gioi HTCV e | TN rrucBV| Tuoi | Vitri
GK 1 0.086 | 0.987 | 0.901 |0.936 0.968
Giol | 1.000 | 1000 | 1.000 |1.000 -0.148/1.000
ATCV [ 1.000 | 1.000 | 1.000 |1.0000.717 0.1591.000
KiemNhiem| 1.000 | 1.000 | 1.000 |1.000 |0.001 [0.003}0.191|1.000
TrinhdoCM| 1.000 | L.000 | L.000 |1.000 [0.004|0.140}0.056/-0.107 | 1.000
TrucBY | 1.000 | 1.000 | 1.000 |1.0000.230}0.022/0.111-0.037]-0.226 | 1,000
Tuoi | 1,000 | 1000 | 1.000 [1.00010.272F0.0150.015]0.372 |-0.136] 0.132 [1.000
Vitri | 1.000 | 1.000 | 1.000 |1.000]0.220]0.162]0.105]0.033 | 0.294 |-0.083 [0.446 1.000

Ghi chu: GK, Gioi, HTCV, Kiem Nhiem, Trinh
do CMKT, Truc BV, Tuoi, Vitri: Cég nhan t6/Bi€n
trong mo hinh; CR: D0 tin cay tong hgp; AVE:

Phuang sai trich trung binh; OL min: Hé s6 tai
ngoai nhé nhat; In nghiéng, dam: Can bac hai
cla AVE cla cac cau truc tiém an.
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Nguon: XU ly két qua khao sat nam 2022.

V@i stiic manh clia SEM cho phép udc lugng
ddng thdi cac phan tr trong md hinh tdng thé,
m&i quan hé nhan qua gilra cac ciu tric tiém an
(Latent Constructs) qua cac chi s6 két hgp ca do
ludng va cdu tric ctia mo hinh ly thuyét dé xuat
dugc tinh toan.

3.2. Két qua phan tich mo hinh ciu tric.
Két qua phan tich tr mé hinh PLS-SEM theo
khung nghién ctu dé xudt cho thdy, Hé s
dudng dan chuan hoéa va gia tri P-value (Hinh 2)
cho phép rut ra mot s6 phat hién chinh nhu sau:

-0.070 (0.291) TrueBY

0.761 (0.000)

GK \ l/
0053 (0.405) —
-0.147 (0.006) '\
— -
o }ZTCV\ -0.117 (0.061) Vitri

0168 (0.015) 44 (0.438) \
KiemNhiem / \
0 e TrinhdoCM

Tuoi Gioi

Hinh 2. M6 hinh cdu triuc PLS-SEM

Nguon: XU ly két qua khao sat nam 2022.

Su gan két vdi t6 chic (cu thé trong trudng
hdp nay la bénh vién) cla nhan vién y t€ co tac
dong tich cuc dén mic do hoan thanh cong viéc
cla ho. Hé s6 Béta duong va cd y nghia thong
ké (B1> 0 va gia tri P1 = 0,000 < 0,05 - mdc y
nghia 5%) (Bang 3). Do d6, gia thuyét H1 dugc
Ung hd. Diéu nay ngu y rang, cac nhan vién y té
cang c6 mirc do gan két véi Bénh vién cao thi
két qua hoan thanh cong viéc clia ho cang cao

Bén canh do, viéc cac nhan vién y t€ phai
kiém nhiém nhiéu cong viéc c6 tac dong tiéu cuc
dén muric d6 hoan thanh cong viéc cta ho. Hé s6
Béta am (B2< 0 va gia tri P1 = 0,006 < 0,05 -
muUc y nghia 5%) (Bang 3). Do do, gia thuyét H2
cling dugc ung ho.

Két qua nay phu hgp v8i nhiéu nghién clru
trude trong linh vuc lao dong viéc lam ndi chung
cling nhu trong khGi nganh cham soc sic khoe
néi riéng, nhu da dugc néu G phan tong quan.

Bing 3. Két qua kiém dinh cdc gia
thuyét nghién cuu

s ~ Hésoé | P- | Két
Gia thuyet hoi quy| value | qua
H1: Sugan két cdtdc | 0,761 | *** | Ung
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dong tich cuc dén mirc ho
do hoan thanh cong viéc
cla nhan vién y t€;
H2: Kiém nhiém co tac
dong tiéu cuc dén muc
do hoan thanh cong viéc
cla nhan vién y t€;
Ghi chu: **mUc y nghia 1%,
*k*m(fc y nghia 1%eo.
Ngudn: X ly két qua khao sat nam 2022

IV. BAN LUAN

Péang luu y, yéu t6 tudi tac cb tac ddng tiéu
cuc téi mirc d6 hoan thanh cong viéc va ndé cd y
nghia thong ké (Beta = - 0,168 v&i P-value =
0,015 < 0,05) (Hinh 3). Diéu nay cd thé ly giai
bdi cac nhan vién y té& tré tudi cd siic khde, déo
dai han, co kha nang chiu nhiéu ap luc han trong
b&i canh dich bénh, vi vy ho c6 thé hoan thanh
cdng viéc tét hon ngudi 16n tudi.

Nhitng yéu t6 khac: gidi tinh, bdng cdp cao
nhat, vi tri coOng tac hay trung binh s6 lan truc
trong thang déu cho két qua co su chénh léch vé
murc d6 hoan thanh cong viéc, tuy nhién cac gia
tri nay khong cd y nghia thong ké (p > 0,05). Ndi
mot cach khac, két qua phan tich sg bd cho thay,
chua c6 bang chling du tin ciy dé phat biéu rang
nhitng yéu t6 nay cd tac dong t&i mic d6 hoan
thanh cong viéc clia nhan vién y t€ tai bénh vién
Thai Thuy.

S0 liéu cho thay D6 phu hgp ciia mo hinh: Gia
tri R2 (chudn hda) cia mé hinh 13 0,563, tic
56,3% téng bién thién clia mdc dd hoan thanh
cdng viéc c6 thé dugc giai thich bdi ciu tric
ngoai sinh.

M6t thudc do tuong déi phd bién, nhung rat
giau théng tin, dudc chudn hda vé quy mé anh
huéng cuc b la f 2 clla Cohen (1988) [5], cho
phép do ludng si’c manh clia moi bién du bao
trong viéc giai thich bién ndi sinh (phu thudc).
Theo do, két qua tir mo hinh PLS-SEM cho thay,
gia tri f2 cla nhan t6 Gan két, Kiém nhiém va
Tudi tueng ¢ng la 1,156; 0,042 va 0,039, ndi lén
rang, nhan t6 gan két c tac dong rat manh, con
2 nhan t& Kiém nhiém va Tudi chi ¢ tac déng
trung binh, tGi M{fc d6 hoan thanh cong viéc.

V. KET LUAN VA KHUYEN NGHI

5.1 Két luan. Nghién clitu dugc tién hanh
theo quy trinh nghiém tac, ap dung phuadng
phdp phan tich théng ké uu viét thong qua viéc
sr dung mé hinh phuang trinh cdu tric (SEM)
nhdm dua ra két qua sat thucnhat.

Thong qua md hinh phuong trinh cdu trac
(SEM) cho thdy ca hai gia thuyét nghién clru: H1,

-0,147 | **
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H2 dudc Gng hd. Piéu nay ham y rang, trong linh
vuc chdm soc stc khoe, cho du xuat phat tir
ddng cd nao, khi ngudi lao dong cang gdn bo vdi
td chirc cia minh thi ho cang hoan thanh tét
cong viéc dugc giao. DOng thdi, viéc phai kiém
nhiém nhiéu cong viéc sé cd tac dong tiéu cuc
tdi két qua lam viéc cua ho.

Qua do, két qua nghién cilu mot lan nira
nhan manh vai tro tao dong luc doi véi nhan vién
y t& d€ ho gan két vGi bénh vién noi cdng tac,
dac biét la & tuyén ca s4.

bang Iuu tam, trong boi canh dich bénh, nhan
vién y té tré tudi dudng nhu’ ¢ kha ndng thuc hién
cbng viéc nhanh han so véi ngudi 16n tudi.

5.2. Khuyén nghi

Thir nhat: Cac nha quan ly cling nhu cac Ianh
dao cac cap tur chinh quyén va cg sd chuyén
mon (Bénh vién) can tao moi trudng lam viéc
tich cuc d& nhan vién cam thdy ho Ia mét phan
cla bénh vién;

Th& hai: Han ché, dan tién téi xéa bd tinh
trang nhan vién y t€ phai kiém nhiém nhiéu céng
viéc, khién ho phén tdm va hé qua la lam gidam
hiéu qua cong viéc;

Th& ba: C6 cac bién phap hd trg nhan vién y
t&, phu hdp véi déc thu vi tri cdng viéc, dé ho cd
su' chuén bi ca vé thé chat va tinh than nhdm

Ung phoé véi nhitng tac dong bat dinh nhu dai
dich vira qua.
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THUC TRANG VIEM GAN B CUA NGU’O'T HIEN MAU TINH NGUYEN
TAI BENH VIEN PAI HOC Y HA NOI NAM 2021

Pham Vin Hung!, Trin Hong Tram!, Nguyén Huy Binh?

TOM TAT .
Muc tiéu: Nghién c(u déc diém va ti 1& nhiem
HBV & ngerl hi€n mau tinh nguyén tai bénh vién Dai
hoc Y Ha Noi. Phuadng phap: nghlen cltu cat ngang.
Xac dinh HBsAg bang test nhanh sac ky mién dich va
xét nghlem mién dich tu dong dich hda phat quang.
Két qua va ket luan: ti 1& nhiém HBV b&ng test
nhanh 1a_2,7% va ti Ié tdng thém 0,4% khi thuc hién
bang mién dich héa phat quang. Do tudi nhiém HBV
c6 ti 1é cao nhat 1a & nhom < 20 tudi. Ty I& nhiém HBV
4 nhom dGi tugng nay cling chiém ty |é cao nhat
75,8%. Ngudi nhiém HBV theo nhém mau cho thay
cht yéu la nhdm O chiém 45,5%, nhém B chiém 30,3%.
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SUMMARY
THE HEPATITIS B STATUS OF VOLUNTEER
AT HANOI MEDICAL UNIVERSITY 2021
Objective: To study the characteristics and
prevalence of HBV infection in voluntary blood donors
at Hanoi Medical University hospital. Methods: cross-
sectional study. Determination of HBsAg by rapid
immunochromatographic test and chemiluminescent
autoimmunoassay Results and conclusions: the
rate of HBV infection by rapid test was 2.7% and the
rate increased by 0.4% when performed by
chemiluminescence. The age of HBV infection has the
highest rate. in the group < 20 years old. The rate of
HBV infection in this group also accounted for the
highest rate of 75.8%. Patients infected with HBV
according to blood group showed that group O
accounted for 45.5%, group B accounted for 30.3%
Keywords: HBV, HBsAg, blood donor

I. DAT VAN DE
M&u va ché phdm mau v cling can thiét cho
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