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NGHIEN CU'U TINH HINH SAI SOT LIEN QUAN PEN THUOC TRONG
PIEU TRINOI TRU TAI BENH VIEN PA KHOA HOAN MY MINH HAI NAM 2021

Tran Thi Thu Van!, Vé Quang Loc Duyén?, Nguyén Thi Linh Tuyén3

TOM TAT.

Muc tiéu: xac dinh cac sai sot lién quan dén thudc
trong diéu tri noi tru tai bénh vién da khoa Hoan My
Minh Hai ném 2021. P6i tugng va phuong phap
nghién ciru: nghién clfu mo ta cat ngang ti€n hanh
trén 442 ho6 so bénh an cua bénh nhan diéu tri ndi trd
tai khoa Nhi, khoa NoGi tong hgp, khoa Tim mach - Noi
tiét, khoa Ngoai, khoa San tai bénh vién da khoa Hoan
My Minh Hai tUr thang 07/2021 dén thang 9/2021. S6
lieu dugc thu thap, xu ly bang phan mém Excel 2016
va SPSS 20.0. Két qua: ty Ié sai sot lién quan dén
thudc la 4,07%. Cac sai sét lién quan dén thudc xay ra
nhiéu nhat tai Khoa Noi tong hgp (55,56%), k& dén la
Khoa Tim mach — néi ti€t (27,78%). Sai sot lién quan
dén thudc & giai doan chuan bi va thuc hién thudc
chiém da s6 vdi (33,33%), giai doan sao chép y lénh
(27,78%). DGi tugng thudng xdy ra sai sot lién quan
dén thuGc la diéu duGng vdi 72,22%, dugc si
(16,67%) va bac si véi (11,11%). DA4i tugng phat hién
sai sot lién quan dén thudc da phan la dugc si
(77,78%). Két luan: hau hét cac giai doan trong qua
trinh st dung thuGc déu xdy ra sai sot lién quan dén
thudc. Viéc phat hién cac sai sét nay s€ gilip nhan vién
y t€ danh gia lai va tim ra giai phap dé lam giam sai sét.

Tu khoa: sai sot lién quan dén thudc, bénh nhan
noi trd, ké dan, sao chép y Iénh.
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Objectives: determining medication errors in
inpatient in Hoan My Minh Hai general hospital in
2021. Materials and method: a descriptive cross-
sectional study was conducted on 442 medical records
of inpatients at the Pediatrics Department, Internal
Medicine Department, Cardiology — Endocrinology
Department, General Surgery Department, Obstetrics
and Gynecology Department in Hoan My Minh Hai
general hospital from July 2021 to September 2021.
Data were collected and analyzed by using Excel 2016
and SPSS 20.0 software. Results: the ratio of
medication errors was 4.07%. Medication errors
occurred most in the Internal Medicine Department
(55.56%), followed by the Cardiology — Endocrinology
Department (27.78%) Medication errors occurred in
the medication preparation and administration stage
(33.33%), followed by the transcription stage
(27.78%). The person who often made medication
errors was nurse with 72.22%, followed by pharmacist
with 16.67% and doctor with 11.11%. Pharmacist is
the person who detected medication errors most
(77.78%). Conclusion: most stages of drug using
process occured medication errors. Detection of
medication errors will help medical staff to re-evaluate
and find solutions to reduce medication errors.

Keywords:  medication errors, inpatient,
prescription, transcription.
I. DAT VAN DE

Sai sét lién quan dén thudc la van dé Ién vé
an toan cho bénh nhan va xay ra phd bién trén
thé gidi, sai sot lién quan dén thubc cb thé do
bat cr nhan vién y té nao gay ra, tur bac si, dugc
si dén diéu duGng [3], [7]. Sai sot lién quan dén
thuGc xay ra & bat cr giai doan nao trong qua
trinh st dung thudc va c6 thé gdy hai cho bénh
nhan, lam bénh tai phat hoac dan dén t vong,
kéo dai thdi gian nam vién va t6n chi phi diéu tri
[5], [7]. T6 chirc y t& thé& gidi dit muc tiéu giam
50% sai sot lién quan dén thudc trudc nam 2022
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[7]. Tai My, theo udc tinh sai st lién quan dén
thudc dan dén 251.000 ca t&r vong va la nguyén
nhan gay tuo vong cao th(r ba [4] Trong khi d6
tai Viét Nam, cac nghién cttu vé sai sot lién quan
dén thudc van con han ché. Viéc tim hiéu sai sot
lién quan dén thudc la van dé rat can thiét, vi
céc sai s6t lién quan dén thudc c6 thé ngan ngtra
dugc. Diéu nay gop phan gilp bénh vién noi
riéng, hé thong y té noi chung xac dinh dugc
nguyén nhan gay ra sai sét lién quan dén thudc,
tim cach khac phuc va nang cao hiéu qua diéu
tri. Do d6, chldng t6i thuc hién dé tai: “Nghién
ctu tinh hinh sai sét lién quan dén thudc trong
diéu tri ndi trd tai Bénh vién da khoa Hoan My
Minh Hai ndm 2021” v&i muc tiéu: xdc dinh cac
sai sot lién quan dén thudc trong diéu tri ni trd tai
bénh vién da khoa Hoan My Minh Hai nam 2021.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

2.1. P6i tugng nghién ciru

Poi tuong nghién ciru: hé sé¢ bénh an
(HSBA) clia bénh nhan diéu tri noi trd tai bénh
viéen da khoa Hoan My Minh Hai tr thang
07/2021 dén thang 09/2021

Tiéu chudn chon mau: HSBA cla bénh
nhan diéu tri noi trd tir thang 07/2021 dén thang
09/2021 tai Khoa Nhi, Khoa Néi tdng hgp, Khoa
Tim mach - NGi tiét, Khoa Ngoai, Khoa San cua
bénh vién da khoa Hoan My Minh Hai.

Tiéu chuén loai tri: cic y 1énh miéng,
HSBA c6 thdi gian nam vién < 2 ngay, HSBA cla
bénh nhan tai khoa Hoi surc tich cuc, khoa Cap
ctu, khoa Gay mé hoi surc.

2.2. Phudng phap nghién ciru

Thiét ké nghién ciru: nghién clru mo ta cat
ngang

€& mau: Do § Viét Nam chua cé nghién clfu
tugng tu vé sai sot lién quan dén thudc nén
chiing t6i da thuc hién mot nghién clru thir trén
100 HSBA clia bénh nhan diéu tri noi trd va tinh
ty 1é HSBA cdé sai sot lien quan dén thudc
(SSLQDT) la 4% nén chon p=0,04.

Ap dung cong thic tinh ¢ mau udc lugng
mot ty 1€

o p(1—p)
= Zafz™ gz

Trong do: n: ¢& mAu nghién ciu

Z: Hé s6 tin cay khoang 95% (a = 0.05), tra
bang Student tri s6 la 1,96; a: do tin cay

p: ty Ié SSLQDT, p=0,04.

d: Sai s6 mong mudn 2% (d = 0,02)

Thay vao «c¢bng thic trén, ta co:
1_196nuu4nl 0,04 ) ) i
0,02% = 368,79. D€ han ché

sai sot trong qud trinh &y mau, nhém nghién
ciu 1dy thém 20% (74 HSBA), do vdy mau
nghién cltu la 442 HSBA.

Phu’dng phap chon mau: loc I8y danh séch
HSBA tUr ngay 01/07/2021 dén ngay 30/09/2021
clia bénh nhéan diéu tri n6i trd tai bénh vién da
khoa Hoan My Minh Hai thoa tiéu chuan lua chon
va tiéu chuan loai trtr, ti€p theo danh s6 thdr tu
tlr 1 dén N. Chon ra 442 HSBA theo phudng
phap chon mau ngau nhién hé théng:

Tinh hé s6 k theo cong thirc k=N/442

Chon 1 s6 ngau nhién x vé&i 1<x<k.

HSBA dau tién dugc chon mang s6 thar tu x.
Nhirng HSBA ti€p theo mang so thr tu' [an lugt la
X + k, x + 2k, x+ 3k, x + 4Kk, ...

Nhoém nghién ctu loc dugc danh sach gém
1130 HSBA, ap dung theo cach tinh trén thi hé
s6 k=1130/442=2,55. Chon x=1. Nhu' vay, HSBA
dau tién la HSBA s0 1, cac HSBA ti€p theo [an
lugtla 3,5,7,9,.

Noi dung nghlen ciru

Déc diém bénh nhén trong méu ngh/en cuu:
gdm gidi tinh (nam va nit), nhdm tudi (< 60 va
> 60), s6 bénh chan doéan (< 2 va > 2) va khoa
diéu tri (Khoa Nhi, Khoa Ndi tdng hgp, Khoa Tim
mach - Noi ti€t, Khoa Ngoai, Khoa San).

Déc diém sai sot lién quan dén thudc:
SSLQDT dugc dinh nghia Ia bét ky bién ¢& c6 thé
phong tranh nao cd kha nang gay ra hoac dan
dén viéc s dung thudc khong hgp ly, hoac gay
hai cho ngudi bénh trong khi thuSc dugc kiém
soat bdi nhan vién y t€, ngudi bénh, hodc ngudi
st dung.

Cac bién can khao sat gom: SSLQDT trong
HSBA, SSLQDT theo khoa, SSLQDT theo giai
doan (ké dan, sao chép y 1énh, phan phdi, chuin
bi va thuc hién thudc, theo dGi), SSLQDT theo
mUc do nghiém trong (A: tinh huéng c6 nguy co
gay ra su c0; B: su cO da xay ra, chua tac dong
truc ti€p dén ngudi bénh; C: su cd da xay ra tac
dong truc ti€p dén ngudi bénh, chua gay nguy
hai; D: su c6 da xay ra tac dong truc ti€p dén
ngudi bénh, can phai theo d6i hoac da can thiép
diéu tri kip thGi nén khdng gay nguy hai; E: su
cO da xay ra gay nguy hai tam thai va can phai
can thiép diéu tri; F: su c6 da xay ra, gay nguy
hai tam thdi, can phai can thiép diéu tri va kéo
dai thai gian ndm vién; G: su cb dd xay ra gay
nguy hai kéo dai, dé lai di chiing; H: su c6 da
Xay ra gay nguy hai can phai hoi sirc tich cuc; I:
su c0 da xay ra c6 anh hudng hoac truc ti€p gay
tir vong) [1], SSLQDT theo d6i tugng gay ra sai
sot (bac si, dugc si, diéu duGng), SSLQDT theo
d6i tugng phat hién va bdo cdo sai sot (bac si,
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dugc si, diéu duBng, bénh nhan), md ta cac
SSLQDT (sai dudng dung, sai thdi diém dung
thudc, sai liéu dung, thi€u thudc, thira thudc).

IIl. KET QUA NGHIEN CU'U 3
Bang 1. Pdc diém bénh nhdn trong mau
nghién cau

v e _ Tan | Tylé
Pac diém (n=442) sudt| (%)
e Nam 137 | 31,0
Gidi tinh NG 305 | 69.0
Tudi < 60 228 | 51,58
> 60 214 | 48,42
S6 bénh <?2 55 12,44
chan doén >2 387 | 87,56
Khoa Nhi 6 1,36
Khoa NGi tong hgp| 181 | 40,95

- Khoa Tim mach
Khoa diéu tr -ndi tiét 152 | 34,39
Khoa San 74 | 16,74
Khoa Ngoai 29 6,56

Nhdn xét: trong 442 HSBA, giGi tinh nir
chiém da s6 vai 69,0%, nhom tudi <60 chiém
51,58%, s6 bénh chan doadn > 2 chiém phan I&n
vGi 87,56%. SG bénh nhan thudc Khoa Noi tdng
hgp chi€ém dén 40,95%.

Bang 2. Pic diém sai sot lién quan dén thuéc

Tan | Ty lé
SSLQBT suat | (%)
SSLQDT trong Co 18 | 4,07
HSBA (n=442) Khéng 424 95,93
Khoa Noi tong

hap 10 | 55,56

SSLQDT theo |Khoa Tim mach-
khoa (n=18) ndi tiét > | 27,78
Khoa San 1 5,55
Khoa Ngoai 2 11,11
K& don 2 11,11
Saochépylénh| 5 27,78
SSLQBT theo =gy, ks 3 16,67

giai doan <
(n=18)  |Chuanbivathuc ¢ 3333
hién thubc !

Theo doi 2 11,11
SSLQDT theo A 9 | 50,0
murc do nghiém B 8 |44,44
trong (n=18) C 1 5,56
SSLQDT theo dGi Bac si 2 11,11
tugng gay ra sai Dugc si 3 |16,67
sot (n=18) biéu duGng 13 | 72,22
SSLQDT theo doi Bac si 1 5,55
tugng phé}t hién Dudgc si 14 |77,78
2 g:?n?fs;?m pidududng | 3 |16,67

Nhén xét: ty 18 SSLQDT trong HSBA 1a
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4,07%. SSLQPT xay ra da s6 & Khoa Noi tong
hap véi 55,56%, giai doan chuén bi va thuc hién
thu6c xay ra SSLQDT nhiéu nhat vdi 33,33%,
SSLQDT & mirc do A (tinh hubng cd nguy cG xay
ra su c0) chiém da s vdi 50,0%. DGi tugng gay
ra SSLQDT da phan la diéu duGng (72,22%)
trong khi déi tugng phat hién va bao cao sai st
phan I6n la dugc si véi 77,78%.

Bang 3. M6 ta sai sot lién quan dén thuéc

Tan Ty lé

SSLQPT suat (%)

Sai thudc 2 11,11

Sai dudng dung 4 22,22

Sai thdi diém dung thudc 3 16,67
Sai lidu dung 4 22,22
Thiéu thudc 3 16,67

Thira thudc 2 11,11

Téng 18 100

Nh3n xét: co 6 loai SSLQDT xuat hién trong
HSBA, trong do ty |€é sai duGng dung va sai liéu
dung chiém da s6 véi 22,22%, ké dén la sai thai
diém dung thudc va thiéu thudc véi 16,67%. Ty
|€ sai thudc va thira thu6c déu chiém 11,11%.

IV. BAN LUAN

Nghién clfu cta ching toi ti€n hanh trén 442
HSBA, gidi tinh nif chiém da s6 véi 69,0%, ty Ié
gidi tinh nif/nam trong mau nghién cttu la 2,22.
Chung t6i khdo sat 2 nhom tudi < 60 va > 60 thi
thdy nhém tudi < 60 chiém ty I& cao hon véi
51,58%. S8 bénh chan doan > 2 chiém phan I&n
vGi 87,56%, s6 bénh nhan thudc Khoa Ndi tdng
hgp chiém dén 40,95% trong khi s6 bénh nhan
thudc khoa Nhi chi ¢ 1,36%.

Qua khao sat cd 18 HSBA xudat hién SSLQDT,
ty 1€ la 4,07%. MOt nghién ciru khac tai Viét Nam
c6 ty 1& SSLQDT 1a 66,0% [8]. Cic SSLQDT xay
ra ¢ hau hét cac khoa (trir khoa Nhi), nguyén
nhan c6 thé 13 do s6 lugng bénh nhan dén diéu
tri & tirng khoa khong giong nhau (da s6 bénh
nhan diéu tri & Khoa N6i tdng hop, rat it bénh
nhan diéu tri tai Khoa Nhi). Pa s6 SSLQDT xuat
hién & khoa N&i tdng hap vdi ty 1& 55,56%, ty 1é
nay cao haon so v8i mot nghién ctu khac tai Viét
Nam nam 2015 (32,63%) [8]. Diéu nay cd thé
dugc giai thich la do su khac biét vé thiét ké
nghién clu, dac trung mau nghién ctu, da s6
bénh nhan dudc diéu tri tai Khoa Noi téng hap.

SSLQDT cb thé xay ra & bat clf giai doan nao
trong qua trinh sir dung thudc, vi th€ nghién ciu
cla chdng t6i khao sat tat ca cac qua trinh tir ké
don, sao chép y lénh, phan phdi, chudn bi va
thuc hién thudc, theo doi. Nghién ciru ghi nhan
SSLQDT xuat hién & ca 5 giai doan, trong doé giai
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doan chuén bi va thuc hién thudc xay ra SSLQPT
nhiéu nhat véi 33,33%, ké dén la giai doan sao
chép y |énh véi 27,78%, giai doan ké dan chiém
ty 1& SSLQPT thdp nhat véi 11,11%. Ty &
SSLQDT & giai doan ké don clia mot s6 nghién
cltu khac tai Viét Nam va trén thé gidi cd thé ké
dén nhu Tran Thao Yén (2017) 96,06% [2],
Mulac A. va cong su (2021) 23,7% [7], Isaacs A.
N. va céng su (2021) 23,0% [5]. Theo nhiéu
nghién cttu khac, qua trinh ké dan va sao chép y
[énh thudng hay xay ra SSLQPT nhat [3].
SSLQDT xay ra gay ton hai dén bénh nhan, lam
kéo dai thGi gian nam vién va tang chi phi diéu
tri [5], [7]. Theo Thong tu s6 43/2018/TT BYT,
cac SSLQDT ¢ thé dan dén nerng sucoy khoa
anh hudng dén ngudi bénh, su c0 y khoa dugc
dinh nghia la tinh huéng khong mong mudn xay
ra trong qud trinh chén dodn, chdm séc va diéu
tri do cac yéu t6 khach quan, chiu quan ma
khong phai do dién bién bénh ly hodc cd dia
ngudi bénh, tac dong sic khoe, tinh mang cla
ngudi bénh, cd 9 mdc su ¢ y khoa [1]. Nghién
cfu cua chung toi ghi nhan cac SSLQPT & mic
do chua gay hai dén ngudi bénh, trong d6 mic
dd A (tinh hubéng cd nguy cd gay ra su cd) chi€ém
da s0 vdi 50,0%, mic do B (su c6 da xay ra,
chua tac dong truc ti€p dén ngudi bénh) chiém
44,44% va mic do C (su c6 da xay ra tac dong
truc ti€p dén ngudi bénh, chua gay nguy hai)
chiém 5,56%. Hau hét nhan vién y té (bac si,
dudc si, diéu duGng) déu tham gia vao qua trinh
st dung thudc, nghién cliu cla chdng t6i nhan
thay d6i tugng gay ra SSLQDT da phan la diéu
duBng (72,22%), cac nguyén nhan dan dén
SSLQDT nhu ddc diém bénh nhan, thu tuc va
quy trinh phic tap, sic khoe va tinh than cla
diéu duGng, su mat tap trung, giao ti€p gilta cac
nhan vién y t€, kinh nghiém va kién thirc, moi
trudng lam viéc, su giam sat, hoat dong phan
phéi va bao quan thubc, van hoa lam viéc tai
bénh vién, quyét dinh tir 1anh dao,...[6]. SSLQDT
cd thé dugc phat hién thdng qua nhiéu cach
khac nhau nhu: ca nhan tu bdo cdo hoac bénh
vién yéu cau bdo cdo chinh thic, phan tich su
cd, kiém tra HSBA. D6i tugng phat hién va bao
cao SSLQDT trong nghién clu thudng la dugc si
(77,78%), ty |é phat hién SSLQDT & cac doi
tugng khac la kha thap Hoat dong phat hién va
bao cao SSLQDT cé thé bi anh hu‘dng do tém ly
s db 16i va trach nhiém, hodc nghi rang cac sai
sot khong anh erdng dén bénh nhan nén khong
can phai bdo cdo, khong biét bi€u mau bao cdo,
qué trinh bdo cdo qua biu mau méat thoi
gian,...M6t nghién cttu tai My cho thdy c6 duGi

10% SSLQDPT dugc bdo cido [4]. Bao cdo
SSLQDT rat quan trong trong st dung thudc, tat
ca cac doi tugng tir nhan vién y t€ dén bénh
nhan déu cd thé bdo cdo va thdi diém bao céo
tot nhat la ngay sau khi xay ra SSLQDT [3].

Cac SSLQDT dugc bdo cdo nhiéu nhat la sai
dudng dung va sai liéu dung véi 22,22%, ké dén
la thi€u thudc va sai thdi diém ding thuGc véi
16,67%. Sai liéu dung la sai sot pho bi€én nhat
[7], nguyén nhan dan dén sai sét nay co thé 1a
do thiéu ki€n thirc vé thudc, chua cap nhat cac
khuyén cdo hodc hudng dan diéu tri, khong thé
dung liéu c6 dinh cho tat ca cac benh nhan; doi
vGi bénh nhan nho tudi, ngudi cao tudi, suy gan
than déu can hiéu chinh liéu phu hgp. Ty Ié sai
liu dung cling chiém da s6 trong nghién clitu
cla Tran Thao Yén (93,6%), Mulac A. va cong su
(37,5%) [2], [7]. Trong khi do, nghién clu khac
vé SSLQDT tai mot s6 bénh vién & Viét Nam nam
2015 thi sai sot trong ky thuat thuc hién thudc
va ky thudt chudn bi thubc chiém ty 1& cao
(39,2%) [8]. Viéc phat hién va m6 tad cac
SSLQDT gilp bénh vién nhin nhan lai va tim ra
giai phap dé han ché cac SSLQPT trong tuong lai.

V. KET LUAN
Nghién c(tu ti€n hanh trén 442 HSBA, gidi tinh

nit chiém da s v&i 69,0%, nhdm tudi <60 chiém

51,58%, s6 bénh chan doan > 2 chiém phéan Ién

vGi 87,56%. S6 bénh nhan thudc Khoa Noi tong

hap chiém dén 40,95%.

Ty 1& SSLQDT trong HSBA 13 4,07%. SSLQDT
xay ra da sd & Khoa Noi téng hop véi 55,56%,
giai doan chudn bi va thuc hién thudc xay ra
SSLQDT nhiéu nhat véi 33,33%, SSLQDT & mc
dd A (tinh hudng c6 nguy cd xay ra su cd) chi€ém
da s vd@i 50,0%. DGi tugng gay ra SSLQDT da
phan la diéu dung (72,22%) trong khi doi
tugng phat hién va bao cdo sai sot phan Ién la
dugc si véi 77,78%.

Co 6 loai SSLQDT xuat hién trong HSBA,
trong do ty I€ sai duGng dung va sai liéu dung
chiém da s6 véi 22,22%.

Viéc phat hién SSLQDT sé gilp nhan vién y té
déanh gia lai va tim ra giai phap dé lam giam ty 18
SSLQDT.
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NGHIEN CU'U THUY'C TRANG CAI TIEN CHAT LUO'NG KHAM CHU*A BENH
TAI BENH VIEN TRUONG PAI HOC Y DUQ’C HUE

TOM TAT

M@ dau: Nang cao chat lugng kham, chita bénh
lu6n la mot trong nhifng nhiém vu hang dau cla mot
bénh vién. Bénh vién Trudng Pai hoc Y Dugdc Hué
ngay cang hoan thién tét han trong van dé kham chira
bénh va chat lugng chuyén moén. Hang nam, Bénh
vién lubn cai ti€én, dua ra y tudng va tu thuc té€ dua ra
giai phap cho Bénh vién hudng dén sy hai long ngudi
bénh. Muc tiéu: M6 ta thyc trang hoat dong cai ti€n
chat lugng tai cac khoa lam sang Bénh vién Trudng
Dai hoc Y Dugc Hué nam 2019 va danh gia kién thirc,
thai do va thuc hanh vé cac hoat dong cai ti€én chat
lugng & dbi tugng nghién ciu. Phu'dng phap nghién
ciru: Nghién clrtu mo ta cat ngang trén 280 nhan vién
y t€ tai 11 khoa Iam sang, Bénh vién Trudng Dai hoc Y
Dugc Hué. Két qua: Thuc trang cai tién chat lugng
kham chifa bénh tai cac khoa lam sang Bénh vién nam
2019: Hoat dong “Thiét 1ap hé thong quan ly va cai
tién chat lugng bénh vién” dat mic 3. Hoat ddng
“Phong nglra cac su' ¢d y khoa va khac phuc” dat mirc
4. Hoat dong “Danh gia, do ludng, hgp tac va cai tién
chat lugng” dat mdc 4. Kién thic, thai do, thuc hanh
V€ cac hoat dong cai ti€n chat lugng & nhan vién y té:
Co kién thlc dat vé cac hoat dong cai ti€n chat lugng
la 77,1%; c6 thai do t6t doi vdi cac hoat dong cai ti€n
chat lugng la 86,4% va thuc hanh t6t cac hoat dong
cai tién chat lugng la 45,0%. Két luan: Dua vao Kién
thirc, thai do, thuc hanh vé cac hoat dong cai tién chat
lugng & d6i tugng nghién clru dé cé bién phap tac
dong thich hgp.

Tur khoa: Gidi phap, cai ti€én chat lugng.
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Background: Improving healthcare service quality
is always one of the first works of the hospital. Hue
University of Medicine and Pharmacy Hospital is
getting better and better in healthcare service quality.
Every year, the Hospital always improves, gives reality
opinions and solutions of healthcare service quality at
the Hospital towards patient satisfaction. Objectives:
Describe the status of improvement activities of
healthcare service quality at the Clinical Departments
of Hue University of Medicine and Pharmacy Hospital
in 2019 and measure medical staff's knowledge,
attitudes and practices of improvement activities of
healthcare service quality. Method: A cross-sectional
descriptive study on 280 medical staff at 11 clinical
departments of Hue University of Medicine and
Pharmacy Hospital. Result: The status of
improvement activities of healthcare service quality at
clinical departments of the Hospital in 2019: The
activity "Establishing the healthcare service quality
improvement and management system" reached level
3. The activity "Prevention of medical incidents and
remedial" reached level 4. The activity "Healthcare
service quality assessment, measurement, cooperation
and improvement" reached level 4. Staff’s knowledge,
attitude and practice about improvement activities of
healthcare service quality: Having good knowledge
about the quality improvement activities is 77.1%;
having a good attitude towards the quality
improvement activities is 86.4% and having a good
practice of the the quality improvement activities is
45.0%. Conclusion: Based on the knowledge,
attitude and practice of improvement activities of
healthcare service quality in research subjects to take
appropriate measures.

Keywords: Solutions, quality improvement.

I. DAT VAN PE

Qua nhiéu nghién clu cho thay, ¢ cac bénh
vién 16n, lugng bénh nhan rat déng, dugc danh
gia rat cao vé chuyén mon song van_lu6n ton tai
tinh trang bénh nhan té ngd, bi nhiém trung va
Xay ra cac su c0 y khoa noi chung. Bao cdo cua
Tong thanh tra y t&€ My, nghién cltu 780 bénh &n
ngau nhién cla cac ngudi bénh thi 13,5% ngudi



