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NHAN LUC CUA BENH VIEN TRONG TRUNG TAM Y TE HUYEN DAU
TIENG, TINH BINH DUONG CAC NAM 2013, 2016 VA 2019

Tran Phwong Ly*, Nguyén Thé Quat*, Bui Viét Diing*,

TOM TAT

Nghién cru hoi ciru sb liéu tir bdo cao y t€ dia
phuong (theo mau ctia BYT) trong 3 thdi diém 2013,
2016 va 2019 nhdm hai muc tiéu: (1) M6 td ngudn
nhan luc clta Trung tdm Y t€ huyén D.T. tinh Binh
Dugng trong cac nam 2013, 2016 va 2019 va (2) phan
tich hiéu suat sr dung lao dong trong thdi gian trén.
Két qua cho thdy: Trong khi giudng ké hoach khong
tang trong 7 nam nhung nhan lyc Trung tam y t€
huyén D.T. nhitng nam qua van & muc cao so vdi dinh
bién, c6 xu hudng tang 8,03%, khdi Iam sang tang
tugng dudng khoi du phong. Mic tang nhan Iuc
khéng dong déu, s6 bac sy tang nhanh han s6 dieu
duGng, dan dén ty sO diéu duGng/bac sy cang ngay
cang mat can doi. Binh quan s6 nguGi bénh noi tru
/bac sy /ndm gidm dan tr xudng (tlr 270 xudng 162
BN/1 BS) nhung binh quan trén diéu duBng lai c6 xu
hudng tang. Vé khu vuc phong kham, hiéu sudt lao
dong cua bac sy giam ro rét tir 5464 lugt (khoang 22
BN/BS/ngay) xu6ng 2730 (11BN/BS/ngay). Nguon thu
binh quan trén mot lao dong tdng qua cac nam tir
113,7 triéu d/NVYT\nam (2013) lén 206 triéu d
(2019). Hiéu suat s dung lao dong theo doanh thu
(tinh ra tién) tang tur 18,48% (nam 2013) Ién 24,76%
(ndm 2019). Két ludn: Nhan luc cho hoat dong kham
chira bénh c6 xu hudng tang dan qua cac nam, dam
bdo & murc cao han dinh bién. Hiéu sudt st dung lao
dong xét vé dau ra la s6 ngudi bénh dugc kham va
chira bénh c6 xu hudng giam nhung xét vé phia doanh
thu c6 xu hudng tang.

Tur khoa: Nhan luc y t€; Hiéu suat sir dung nhan
luc.

SUMMARY

HUMAN RESOURCES OF THE HOSPITAL IN
THE DISTRICT HEALTH CENTER D.T. BINH
DUONG PROVINCE THE YEARS 2013, 2016

AND 2019

Retrospective research on data from local health
reports (according to the form of MOH) in 3 periods of
2013, 2016 and 2019 with two objectives: (1)
Describe the human resources of D.T. District Health
Center. Binh Duong province in the years 2013, 2016
and 2019 and (2) analyze the labor utilization
efficiency during the above period. The results show
that: While the planned bed has not increased in 7
years, the manpower of the D.T District Medical
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Center. In the past years, it is still at a high level
compared to the margin, tended to increase by
8.03%, the clinical volume increased equivalent to the
prophylactic block. The increase in human resources is
uneven, the number of doctors is growing faster than
the number of nurses, leading to an increasingly
imbalanced nurse/doctor ratio.

The average number of inpatients/doctor/year has
gradually decreased (from 270 to 162 patients/1
doctor) but the average per nurse tends to increase.
Regarding the clinic area, the doctor's labor efficiency
decreased significantly from 5464 times (about 22
patients/physician/day) to 2730 (11
patients/physician/day). he average income per
employee has increased over the years from 113.7
million VND/medical worker/year (2013) to 206 million
VND (2019). Employee efficiency by revenue (in terms
of money) increased from 18.48% (in 2013) to
24.76% (in 2019). Conclusions: Human resources for
medical examination and treatment activities tend to
increase gradually over the years, ensuring a higher
level than the norm. Labor efficiency in terms of
output is the number of patients, which tends to
decrease, but in terms of revenue, it tends to increase.

Keywords: Health workforce; Efficiency of using
human resources

I. DAT VAN PE

Nhéan luc y t€ la mot trong 3 ngudn luc quan
trong nhat cho hoat dong bénh vién (nhan luc,
tai luc va co s@ vat chat — thudc). Trong quan ly
y t€, trudc day khi phan tich nguon luc ngudi ta
chi chl y dén s6 lugng (d6i chiéu véi dinh bién)
va chat lugng (phan bo cac trinh do dao tao theo
chuyén mon) nhung rat it chi y dén maoi quan hé
gitta nhan luc la chi s6 dau vao véi hoat dong
cling nhu nang suat lao dong (chi s6 dau ra) [1-
3]. Gan day, khi phan tich nhan Iuc, ngugi ta con
chii y dén su can doi véi co s@ vat chat, trang
thiét bi, ky thuat va nhat la nguon kinh phi [4-6].
Ciing trong pham vi nghién clu vé nhan Iuc,
ngudi ta chd y dén nang luc thuc hién cac phan
tuyén ky thuat dugc giao, nghién cifu su hai long
cla nhan vién y té, dong luc lam viéc cla ho
nham dap ¢ng nhu cau, nguyén vong clta ho cao
nhat, nhdm muc tiéu hai long khach hang bén
trong. Nhu' vay cd thé néi nghién cltu nhan luc y
t& da phét trién khac xa nhitng nghién cru kinh
dién trudc day[ 5], [8]. Trong nghién citu nay
chdng t6i tién hanh hdi clru cac thong tin san co
tai Trung tam y té€ huyén D.T. cla tinh Binh
Ducng, day la trung tam y t€ hai chifc nang, vdi
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100 giudng bénh k& hoach.

Cau hoi nghién clru dat ra la: Thuc trang s6
lugng va phan b6 nhan luc cho hoat dong kham
chira bénh (bénh vién huyén) & TTYT nay bién
dong thé nao qua 7 nam?. MG&i quan hé gilra dau
vao la nhan luc véi dau ra la s6 lugng cac dich
VU ra sao? Hiéu suat s dung lao dong tang -
gam thé nao? Vd&i hy vong nhitng thong tin cé
dugc giup cho cong tac diéu hanh, quan ly nhan
su’ trong nhitng nam tdi hgp ly hon, hiéu qua
hon. Nghién c(tu nhdm 2 muc tiéu sau:

1. M6 ta ngudn nhén luc cda Trung tdm Y té

huyén D.T. tinh Binh Duong trong cac nam 2013,
Ill. KET QUA NGHIEN cU'U

2016 va 2019.

2. Phan tich hiéu suat su’ dung lao déng trong
thoi gian trén.

1. DOI TUONG VA PHUO'NG PHAP NGHIEN CU'U

Doi tuogng nghién ciru: Nghién ctru hoi cliiu
s6 liéu tur cac bao cao théng ké bénh vién theo
Bi€u mau clia BYT qua cac nam 2013-2016-2019.
Pay la s6 liéu chinh thirc clia cd sé y té.

Phuong phap phan tich: déi chi€éu dau vao
va dau ra. Tinh cac chi s6 hiéu suat lam viéc cua
lao dong va tinh chi s6 hiéu suat s dung lao
dong qua cac nam.

3.1. Ngudn nhan luc phuc vi kham chira bénh cac nam 2013, 2016 va 2019

3.1.1 Nguén luc cho kham, chita bénh

Trinh d6 chuyén mon CBYT khai LS, CLS
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Biéu db 1: Trinh dé chuyén mén ciua CBYT tai cdc khoa Idm sang,
cdn lIdm sang nam 2013, 2016 va 2019
Nhan xét: Trinh d6 chuyén mon clia can bd y t€ khoi 1am sang, can lam sang tang dan qua cac nam.
Bang 1. Tinh hinh phdn b6 nguén luc va hiéu suét lao déng

~s 2013 2016 2019
STT Noi dung Solugng| % |Solugng| % | Soludng | %
Phan Hanh chinh 25 18.25 33 21.3 26 17.56
1 bd Hé du phong 19 13.87 22 14.2 23 15.54
chung Hé diéu tri 93 67.88 100 64.5 99 66.89
(%) Téng céng 137 100 155 | 100 148 100
Chi s0 vé can doi nhan luc
2 Ty s6 DD/BS 3.7 3.3 1.65
3 Ty s6 BS/DS 1.64 1.64 2.85
4 Giudng bénh 100 100 100
5 Nhan luc/giudng bénh 1.37 1.55 1.48
6 Bac sy/ giudng bénh 0.18 0.23 0.37
7 Diéu duGng / givdng bénh 0.67 0.76 0.61
Chi so0 dau ra va hiéu suat lao dong
8 SO lugt khdm bénh 98.277 100.490 101.006
9 S0 bénh nhan noGi trd 4.854 6.010 5.994
10 Binh quan BN ndi tru/BS 270 261 162
11 Binh quan BN noi tru/PD 72.4 79 98
Binh quan so lugt kham/ BS
12 khoa kham bénh /ndm 5.460 4.369 2.730
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Nhdn xét: Nhan luc Trung tdm Y t& phan bd chu yéu cho hé diéu trj .
Nhan luc bac sy/giudng bénh nam 2019 (0,37) cao hon so véi nam 2013 (0.18), nam 2016 (0,23);
MOt s6 chi tiéu dau ra nhu hiéu suat s6 bénh nhan/ bac sy gidm xudng ro rét .
3.2. Hiéu suat lam viéc cua nhan vién y té
Bang 2. Két qua kham, chira bénh

Chi s6 hoat dong chuyén mén 2013 (n) | 2016(n) | 2019(n) %2301;6'
Tong s6 lugt kham bénh trong ndm. 98.277 94.693 101.006 2.78
Binh quan lugt kham/10000 dan 9.83 9.47 10.1 2.75
T6ng s6 lugt khdam bénh ngoai trd trong ndm. 3.388 4.152 3.171 -6.41
T6ng s6 lugt diéu tri ndi tru trong ndm. 4.854 6.010 5.994 23.49
SO bénh nhan nhap vién/so lugt kham 0.05 0.06 0.06 20
T6ng s6 ngay diéu tri ni trd 22.805 28.638 28.148 23.43
S6 ngay nam vién trung binh 4.7 4.8 4.7
Cong sudt sir dung giudng bénh 62.5% 78.5% 77% 23.20
S6 ngudi bénh/bac si/ngay 15 12 7.5 - 50

Nhén xét: SO |ugt kham bénh va nhép vién ndm 2019 nhiéu nhat trong 3 ndm. Tuy nhién céng
suat s(r dung giudng bénh ndm 2016 la cao nhat (78.5%). Tat ca cac nam déu cé cong suat st dung
giudng bénh chua dat chi tiéu dé ra, trong dé thap nhat la nam 2013 (62.5%).

Bang 3 .S6 luong bénh nhdn nhdp va chuyén vién ting khoa qua cac nam 2013, 2016

va 2019.
2013 2016 2019
Khoa S6nhap | S6chuyén | S6nhap | S chuyén | S&nhap | S6 chuyén
vién vién vién vién vién vién
SL (%) SL (%) SL (%) SL (%) SL (%) SL (%)
Toan trung 4.854 323 6.010 274 5.994 263
tam (100%) (6.65%) (100%) (4.56%) (100%) (4.39%)
Khoa NGi - 1.539 38 2.156 48 1.010 44
Nhi (31.71%) | (11.76%) | (35.87%) | (17.5%) (16.8%) | (16.73%)
Khoa Ngoai- 575 18 642 20 198 6
LCK (11.85%) | (5.57%) (10.7%) (7.3%) (3.30%) (2.28%)
Khoa Hoi st 1.541 230 1.509 170 3.332 186
cap clu (BL.75%) | (71.2%) | (25.1%) (62%) (55.6%) | (70.7%)
Khoa 386 15 486 16 281 9
T.Nhiém (7.95%) | (4.64%) | (8.08%) | (5.84%) | (4.69%) | (3.42%)
Khoa YHCT- 437 10 658 11 826 8
PHCN (9.0%) (3.1%) (10.9%) (4.0%) (13.8%) (3.0%)
Khoa PS- 376 12 559 9 347 7
SKSS (7.75%) | (3.72%) | (9.30%) (3.3%) (5.79%) | (2.66%)

Nhén xét: S6 bénh nhan nhap vién ndm 2019 tang 23.5% so vdi nam 2013.

S8 ngudi bénh phai chuyén vién giam qua cac ndm, [an lugt 1a 6.65%, 4.56% va 4.39%. Diéu nay
phu hgp vdi tinh hinh téng s6 bac sy nhat la s6 dugc dao tao sau dai hoc tang.tir 2,15% lén 8,1%.

Bang 4. Hiéu suat su’ dung lao dong tai TTYT Diu Tiéng cac nam 2013 - 2016 - 2019

Nam| Nam Nam Nam SO0 Ty lé
Chi s6 2013 2016 2019 chénh %
Ngudn thu binh quan trén mét lao dong |113.761.007(141.103.653| 205.922.643 [92.161.636| 81%
Thu nhap binh quan cua lao dong 6.154.366 | 6.439.387 | 8.317.311 |2.162.945|35.14%
Hiéu suat sr dung lao déng (%) 18.48 21.91 24.76 6.28 34%
Hiéu suat sr dung lao dong = Ngudn thu lugt la 113,7 triéu (2013), 141 triéu (2016) va

binh quan trén mét lao dongThu nhép binh quan

cua lao déng

Két qua & bang trén cho thdy: mdc thu binh

206 triéu (2019). Nam 2019 nguon thu binh

quan trén mot lao dong va thu nhap binh quan

quan trén mot lao dong tdng qua cac nam lan
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IV. BAN LUAN

4.1. Bién dong nhan luc ciia Trung tam Y
té huyén D.T. trong 3 nam 2013 - 2016 —
2019. Nhan luc Trung tdm Y t& phan bd chl yéu
tai Hé diéu tri vdi ty |é tuong doi déng déu trong
cac nam 2013, 2016 va 2019 (67.88%; 64.5%;
66.89%). Gudng bénh chi tiéu k& hoach giao
trong 3 nam van gilf nguyén khong tang, bén
canh dé nhéan luc qua cac nam ciing khong tang
(do chinh sach tinh gidn bién ché theo Nghi dinh
108 ctia Chinh phua), ngugc lai néam 2019 con
giam so vdi ndm 2016 nhung khéng dang ké. Chi
s6 nhan luc/ giudng bénh kha cao so vdi dinh
bién cla bénh vién tuyén huyén. Ném 2013 thap
nhat nhung van & muc 1.37.

Nhan Iluc bac sy/giuGng bénh nam 2019
(0,37) cao han so véi nam 2013 (0.18), ndm
2016 (0,23); Ty sO diéu duBng/ bac sy giam dan
qua cac nam, theo dinh murc, téi thiéu 2,7 diéu
duGng /bac sy, tinh trang giam tucng doi diéu
duBng so véi bac sy cho thay tinh bat hgp ly
trong tuyén dung lao dong : ty s& bac sy trén 1
giudng bénh tang gap doéi trong khi ty so diéu
duGng trén 1 givGng bénh gidam nhe, nam 2013
(3.7), ndm 2016 (3.3) va n3m 2019 con (1.6).

Trong Quyét dinh sd 2992/Qb-BYT ngay
17/07/2015 cla Bd Y t& [3] vé phé duyét ké
hoach phat trién nhan luc trong hé théng kham,
bénh chita bénh giai doan 2015 — 2020 vé chi
tiéu nhan luc y té can dat nam 2020 thi ty Ié
nhan luc (100% bénh vién tuyén huyén, trong
moi chuyén khoa nhi, ndi, ngoai, san va truyén
nhiém, co it nhat 1 bac sy chuyén khoa cap I;
moi bénh vién huyén co it nhat 5 bac sy chuyén
khoa cdp I thubc cac chuyén nganh chd yéu, bao
gom noi khoa, ngoai khoa, san khoa, nhi khoa va
truyén nhiém; dat 30% tdng s6 diéu dudng cd
trinh dd cao dang va dai hoc) két qua trén cho
thdy Trung tam y té D.T.cac nam 2013, 2016 va
2019 nhin chung dam bao dung cac chi tiéu
nay. Két qua nay ciing phu hgp vdi nghién ciu
tai cac bénh vién huyén & Vinh PhG va Thanh
Héa [5], [7].

4.2.Hiéu suat st dung lao dong. Mot s6
chi tiéu dau ra nhu s6 lugt kham va s6 bénh
nhan ndi trd tdng qua cac ném nhung do s6 bac
sy tang nhanh hon dan dén hiéu sudt s6 bénh
nhan/ bac sy giam xudng ro rét ( tir 270 xudng
162 BN/1 BS) nhung binh quéan trén diéu duGng
lai c6 xu hudng tdang. V& khu vuc phong kham,
hiéu suat lao dong cla bac sy giam ro rét tu
5464 Iugt (khoang 22 BN/BS/ngay) xudng 2730
(11BN/BS/ngay). Theo quy dinh t6i da 1 BS
kham cho 50 BN/ngay thi hiéu sudt lao dong

thap va xu huéng giam.

SO lugt kham bénh va nhap vién nam 2019
nhiéu nhat trong 3 nam. Tuy nhién cong suat st
dung giudng bénh nam 2016 la cao nhat
(78.5%). Tat ca cac nam déu cd cong suat sir
dung giudng bénh chua dat chi tiéu dé ra, trong
do thap nhat la nam 2013 (62.5%).

S& lugt bénh nhan nhadp vién/tdng s lugt
kham ndm 2016 va nam 2019 bang nhau (0.06),
c 6 bénh nhan ¢ 1 bénh nhan nhap vién.

S6 ngay nam vién trung binh ndm 2019 va
ndm 2013 bdng nhau (4,7 ngay) va thdp han
nam 2016 (4.8 ngay).

Nam 2013 trung binh mét bac si phu trach
nhiéu bénh nhan nhat (15 ngudi) trong khi nam
2016 la 12 ngudi, nam 2019 la 7.5 ngudi.

So vGi 2013, nam 2019 s6 lugt kham bénh
tang 2.78%, sO6 lugt nhap vién tang 23.49%;
cong suat st dung giudng bénh tang 23.20%, s6
lugt nhap vién/s6 kham tang 20%, s& ngay nam
vién trung binh kha hang dinh. Néu khéng phan
tich hiéu suat lao dong , két qua dau ra trén day
khdng tcho thdy cé nhitng bat hgp ly trong tuyén
dung va st dung lao dong.

Nguon thu binh quan trén mét lao dong tang
gua cac nam lan lugt la 113,7 triéu (2013), 141
triéu (2016) va 206 triéu (2019). N3m 2019
nguén thu binh quan trén moét lao dong va thu
nhap binh quan cla lao dong so véi nam 2013
déu tang Ian luct 13 81% va 35.14%.

Theo d6, thu nhap binh quan cia lao dong
cling tdng dan qua cac nam, tir 6,1 triéu (2013)
Ién 8,3 triéu (2019). Xu hudng nay cho thay
nhitng thay doi trong dau tu y té, thanh toan
BHYT, gia vién phi va bénh vién thuc hién cg ché
tu chi mot phan da goép phan tang hiéu suat si
dung lao dong tinh bang tién trong khi hiéu suat
st dung lao dong vé phia phuc vu cong dong lai
giam. Néu tuyén dung va st dung lao déng trong
thai gian qua hgp ly thi chi s6 hiéu suat sir dung
lao dong tinh ra tién sé con cao han nhiéu, song
song la tang thu nhap cta nhéan vién y t€ cling
s€ nhiéu hon.

V. KET LUAN

1. Ngu6n nhan luc ciia Trung tam Y té
huyén D.T. trong 3 nam 2013 - 2016 —
2019. Trong khi givdng ké hoach khong tang
trong 7 ndm nhung nhan luc_Trung tam y té
huyén D.T. nhitng nam qua van & m{c cao so
v@i dinh bién, c6 xu hudng tang 8,03%, khoi lam
sang tang tuong duong khoi du phong.

MUrc téng nhan luc khéng dong déu , s6 bac
sy tang nhanh hon s6 diéu dudng, dan dén ty s6
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diéu duBng/bac sy cang ngay cang mat can dai.

2. Hiéu suat s dung lao dong giam xét
vé miuc phuc vu ngugdi bénh nhung ting
mirc thu bang tién. Binh quan s6 ngudi bénh
noi trd /bac sy /nam giam dan tr xudng (tur 270
xudng 162 BN/1 BS) nhung binh quan trén diéu
duGng lai c6 xu hudng tang. VE& khu vuc phong
kham, hiéu suat lao dong clia bac sy giam rd rét
tr 5464 lugt (khoang 22 BN/BS/ngay) xubng
2730 (11BN/BS/ngay).

Ngu6n thu binh quan trén mot lao dong tang
gua cac nam tr 113,7 triéu d/ NVYT\nam (2013)
|én 206 triéu d (2019). Hiéu suat sir dung lao
dong theo doanh thu (tinh ra tién) tang tir
18,48% (n&m 2013) 1&n 24,76% (ndm 2019).
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TONG QUAN VE CHi PINH PHAU THUAT CAT THUY TUYEN GIAP
TRONG VI UNG THU TUYEN GIAP THE NHU

Tran Xuin Son', Nguyén Quang Trung!, H6 Manh Phwong?

TOM TAT

Muc tiéu: Téng quan veé chi dinh cat thuy giap va
cac yéu to lién  quan dén chi dinh cdt thuy gidp trong
vi ung thu tuyen glap thé& nha. Phu’dng phap Tong
quan hé théng. Chung t6i tim ki€m 1 cach hé thong
trén s@ dir liéu PubMed, Medline, thu V|en dién tr dai
hoc Y Ha Nai de Xac dlnh cac ba| bao goc lién _quan
dén cit thuy giap trong ung thu tuyén giap the nha.
Két qua C6 11 nghién clru dugc lua chon vao tong
quan nay. D& chi dinh cat thuy tuyén glap 60| V(i
bénh nhan vi ung thu tuyen glap thé nhd can cd lua
chon bénh nhan cé cac yeu to phu hgp. Két luan: chi
dinh c&t thuy gidp cho vi UTTG véi cac diéu kién thoa
man sau: (1) ung thu tuyén gidp thé nha va dudng
kinh 16n nhét cla nhan ung thu <= 1cm va (2) don
nhan, (3) tén thu‘dng nam hoan toan trong tuyen glap,
khong phéd v& v trén dai thé, khong xam Ian cac cau
tric xung quanh 4) khong 6 di c&n hach ¢6 xac dinh
trén siéu am trudc phau thuat va phét hién dugc trong
phau thuat; (5) khong c6 di can xa; (6) khong co tién
su chiéu xa vung cO; (7) khong cd tién s ung thu
tuyén glap c6 tinh chat gia dinh.

T khoa: Vi ung thu tuyén gidp thé nhl, phau
thuat cat thuy giap.

1Truong Dai hoc Y Ha Noi,

?Pai hoc Y duoc Cén Tho.
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SUMMARY
OVERVIEW OF INDICATION FOR THYROID

LOBECTOMY IN PAPILLARY THYROID

MICROCARCINOMA

Objectives: Overview of indications for lobectomy
and factors related to indications for lobectomy in
papillary  thyroid microcarcinoma. Methods:
Systematic review. We searched the database on
PubMed, Medline, the electronic library of Hanoi
Medical University to identify original articles related to
thyroidectomy in papillary thyroid microcarcinoma.
Results: 11 studies were included in this review. In
order to indicate thyroid lobectomy for patients with
papillary thyroid microcarcinoma, it is necessary to
select patients with appropriate factors. Conclusion:
Indications for lobectomy for papillary thyroid
microcarcinoma  with the following satisfying
conditions: (1) papillary thyroid cancer and the largest
diameter of the nodule <= 1cm and (2) monofocal,
(3) No extrathyroid extension; (4) no cervical lymph
node metastasis confirmed on preoperative ultrasound
and detected intraoperatively; (5) no distant
metastases; (6) no history of neck irradiation; (7) no
family history of thyroid cancer.

Keywords: Papillary thyroid microcarcinoma,
thyroidectomy.

I. DAT VAN BE

Vi UTTG thé nhi theo dinh nghia clia T6 chirc
Y t€ Thé gidi (WHO), la cac ung thu tuyén gidp
thé nhu cé dudng kinh t6i da 1 cm. Ty 1& mac vi
ung thu biéu mo tuyén gidp thé nhi ngay cang
tang 1én, ndm 2014 hon 50% cac trudng hgp



