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gitta nhdm vat liéu xuang déng kho khir khodng
vdi cac vat liéu ghép xuang khac. biéu nay cling
tugng dong vai két qué nghién clu cua Jensen®
khi ti 1€ thanh cdng cta vat liéu xugng dong kho
la 96% va ti 1& thanh cong clia hon hdp xuang
dong kho va xuong tu than la 94%. Két qua nay
c6 y nghia rang vat liéu xuang déng kho khir
khodng cé thé dugc st dung lam vat liéu ghép
xuong thay thé cho vat liéu xuong nhan tao hodc
xuong tu than trong phiu thudt cdy ghép
implant c6 sir dung nang xoang ghép xuaong.

Theo hiéu biét cia nhom tac gid hién nay
chua cé nghién cltu can thiép nang xoang ghép
xuang danh gid vé ti 1€ thanh c6ng cla impIant
gitra 2 thdi diém tai luc s6m va mudn, do vay
chua thé két ludn thdgi gian tdi uu dé€ tién hanh
tdi luc [én implant sau phau thuat nang Xoang
ghép xuong. Thdi diém thich hgp dé€ tai luc 1én
implant phu thudc vao do on dinh so khdi ban
dau cltia implant, bién chiing trong va sau phau
thuat... Tuy nhién dudng nhu ti Ié thanh cong
cla implant tdng theo thdi gian lanh thuong.
Khuyén khich kéo dai thdi gian lanh thuong trudc
khi dat implant khi sif dung xucgng nhan tao/hon
hgp xudng nhan tao-xudng tu than. Gia dinh nay
da dugc ho trg két qua nghién cru cta Jensen®
khi sy ti€p xic gilfa xuong va implant va sy on
dinh cla vat liéu ghép cia xuong tu than cao
hon so véi xuong nhan tao/hdn hgp xuong nhan
tao-xuong tu than.

Nghién cfu nay con mang mot s6 han ché
nhat dinh: (1) SO lugng bai bao dugc lua chon
khda nhd vai 6 nghién clru, (2) chua danh gia
dugc thdi diém cdy ghép implant sau ghép
xuong do hau hét cac nghién clru déu lua chon
cdy implant sau ghép xugng tur 4-8 thang. Diéu

nay khién nghién ciru chua thé thiét 1ap dugc
quy trinh cdy ghép implant hoan chinh cho phau
thuat nang xoang ghép xuang trong tuang lai.

V. KET LUAN

Vat liéu xugong déng kho khir khoang da dugc
ching minh ¢ hiéu qua tudng ducng vdi vat liéu
ghép xuong khac trong phiu thuat nang xoang
ghép xuong, giup bénh nhan giam thiéu chi ph| va
han ché phdu thuat Iay xuong tu than. P& xac
dinh dugc thdi diém cay ghep implant sau ghép
xugng cting nhu tai luc, can c6 them nhiéu nghién
clfu nita dé thiét 1ap dugc quy trinh phiu thudt
hoan chinh cho vat liéu xugng dong kho.
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nham dap ung cung Ung nhu cau nhan sy’ y t€ trong
tinh hinh méi. V|ec t|ep thu, ghi nhan cac ndi dung
khong hai Iong cla can bg, nhan vién, ngu’dl lao dong
clia Trudng dé Ban Cai cach hanh chinh ti€p tuc cai
ti€n chat lugng cac hoat dong quan ly diéu hanh, cong
tac dao tao, dich vu kham chifa bénh,.. cung Ia muc
tiéu dé Trerng phét trién bén vimg. DOI tugng va
phuong phap: Nghién cfu cat ngang mé ta trén 304
doi tugng la nhan vién thudc Trudng Dai hoc Y khoa
Pham Ngoc Thach tir thang 6 dén thang 7 nam 2022
nham khao sat sy hai long trong cong viéc cta nhén
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vién. D{ liéu dugc nhdp qua cong cu KokotoolBox, xtr
ly va phan tich dir liéu trén phan mém Stata 15.0. Két
qua: Trong 304 nhan vién tham gia nghién cuu, két
qua cho thay (1) sy hai long chung cta nhan vién doi
vGi Trudng tir 3, 81-4,11; (2) quan hé déng nghiép tr
3,87-4,05; (3) n0| dung cdng viéc 3,52 — 3,94 diém;
(4) hai Iong le cap trén truc tlep tuor 3 70 - 3,88 diém;
(5) dao tao va phat trién tir 3,54 — 3,76 dlem (6)
lucng va phtic Igi tr 3,11- 3, 63 trong dé cd 02 noi
dung c6 trung binh dlem 3,11 va 3,34 khong dat mirc
dé hai Iong (dat erc trung Iap, khong y k|en) Ket
Iuan Nghién cu’u xac dinh va dua vao do ludng cac
yeu to: lugng va phuc Idl quan hé cap tren quan hé
dong nghiép, dao tao va phat trién, n0| dung cong
viéc d& khao sat derc muic do hal Iong clia nhan vién
Tru’dng Viéc lam nay da mang y nghia thuc tién nham
tim hleu danh g|a h|en trang su thoa man hai Iong
trong cong viéc clia glang V|en nhan vién cta Trerng
Qua doé nam bt dudc cac nobi dung, chlnh sach ma
Trerng can cai tlen hoan thién nham nang cao su hai
long cho tap thé can bd, nhan vién Trudng.

7w khoa: hai 1ong, Trudng Dai hoc Y khoa Pham
Ngoc Thach

SUMMARY

EMPLOYEES' WORK SATISFACTION AT

PHAM NGOC THACH UNIVERSITY OF

MEDICINE, IN 2022

Background: At Pham Ngoc Thach University of
Medicine, innovate management and training methods
to meet the needs of medical personnel in the new
situation. The acquisition and recording of
unsatisfactory contents of cadres, employees and
employees of the University for the School's
Administrative Reform Committee to continue to
improve the quality of management and administration
activities and training. , medical examination and
treatment services, etc. are also the goals for the
University to develop strongly and sustainably.
Subjects and methods: A descriptive cross-sectional
study on 304 subjects who were employees of Pham
Ngoc Thach University of Medicine from June to July
2022 to survey employee job satisfaction. Data was
imported via KokotoolBox tool, processed and
analyzed on Stata 15.0 software. Results: Among 304
employees participating in the study, the results show
that (1) the overall satisfaction of employees with the
University is from 3.81- 4.11; (2) co-workers from
3.87- 4.05; (3) work content 3.52 — 3.94 points; (4)
satisfaction with direct superiors from 3.70 to 3.88
points; (5) training and development from 3.54 to 3.76
points; (6) salary and benefits from 3.11 to 3.63, of
which 02 items have an average score of 3.11 and
3.34 that are not satisfied (neutral, no opinion).
Conclusion: The study identifies and measures the
following factors: salary and benefits, superior
relations,  co-worker relations, training and
development, and job content to survey the
satisfaction level of University employees. . This work
has practical significance in order to learn and
evaluate the current status of job satisfaction and
satisfaction of lecturers and staff of the University.
Thereby grasping the contents and policies that the
University needs to improve and perfect in order to
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improve the satisfaction of the entire staff and staff of

the University.
Keywords:

Medical University

I. DAT VAN PE

Trudng Dai hoc Y khoa Pham Ngoc Thach vGi
s’ ménh clia mot truGng Dai hoc gido duc vé sic
khoe, co vai trd quan trong trong cong tac dao
tao. Tuy nhién, vdi nhan su chi luc cta Trudng la
cac nhan vién y té hoat dong giang day va hién
con dang cong tac tai cac cd sé y t€, thi viéc bi
anh hudng tiéu cuc la diéu khéng thé tradnh khoi.
Mat khac, mo hinh quan tri dai hoc thong minh la
muc tiéu clia hdu hét cdc cd nhén, t6 chic gido
duc dai hoc trén thé gidi [5]. Tai Trudng Pai hoc
Y khoa Pham Ngoc Thach, nhiéu sang kién, cai
ti€n, mo hinh, cach lam hay tai TruGng da dudc
dang ky, ap dung, hoat dong cai cach hanh chinh
clia Trudng ciing da dat nhiéu két qua dang ghi
nhan, dac biét trong hoat dong phong chdng dich
COVID-19, mé hinh “T Y t&€ tir xa” cla Trudng
Pai hoc Y khoa Pham Ngoc Thach da vinh du
ding trong top 10 cla Giai thudng danh gia
“Thanh tyu y khoa Viét nam nam 2021".

Tuy nhién, khong hai long trong cong viéc cd
thé dan dén lam viéc khéng hiéu qua [2], [1] Bén
canh do, viéc ti€ép thu, ghi nhan cac ndi dung
khong héi long cla cén b0, nhan vién, ngudi lao
dodng clia Trudng dé Ban Cai cach hanh chinh nha
Trudng ti€p tuc cai tién chat lugng cling la muc
tiéu dé Trudng phat trién bén viing. Trén ca sG d6
s& dé xudt cac hoat dong can cai ti€n nham gia
tang su hai long clia cla doi ngli can b, nhan
vién, ngudi lao dong dang cong tac tai Trudng Dai
hoc Y khoa Pham Ngoc Thach.

1. DOI TUONG VA PHUO'NG PHAP NGHIEN CU'U

2.1. Pdi tuong, dia diém, thoi gian
nghién cru: Nghién cllu dugc thuc hién tur
thang 6 dén thang 7/2022 trén tat ca giang vién,
nhan vién cla Trudng Pai hoc Y khoa Pham
Ngoc Thach, TP. H6 Chi Minh

2.2. Phudng phap nghién ciru: cat ngang
mo ta, chon mau toan bd giang vién, nhan vién
cla Trudng Dai hoc Y khoa Pham Ngoc Thach,
TP. H6 Chi Minh va dong y tham gia nghién ctru.

C& mau: Ap dung cdng thirc uSc lugng tir
mot ti 1é

satisfaction, Pham Ngoc Thach

dZ
p = 0,5 dudc chon dé€ dua vao codng thirc.
a = 0,05 (xac xuat sai lam loai 1). DO tin cdy
95% — Z(1-a2) = 1,96
d: sai sot t6i da cho phép la 6% (0,06).
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Ta cd ¢& mau n = 266,7, tuong duong 267
ngudi dugc chon dé phong van. Thuc té& thu thap
304 ngudi tham gia.

Quy trinh thu thap

- Khung mau la danh sach gébm toan b 897
giang vién, nhan vién hién dang lam viéc tai
Trudng (507 bién ché va 390 hgp dong lao
ddng) do Phong T6 chic can bd cung cap.

- Tiép nhan danh sach tat ca cac can bé nhan
vién va ngudi lao dong (507 bién ché va 390 hgp
dong lao dong) theo tat ca 31 dan vi hanh chinh
cla trudng.

- Tién hanh gu’l email ma@i tham g|a dén tat ca
cac dan vi va moi dan vi déu phai c6 thanh vién
tham gia tra I0i khao sét.

- Tién hanh nhac tat cac trudng don vi dé
nghi cac nhan vién tham gia khao sat tu’ nguyén
dé moi don vi hanh chinh d&u cé ngudi tham gia
(ca nhan vién va lanh dao dan vi).

- Nghién ciu sé ngung nhan mau khi c6 du
s6 don vi hanh chinh va di c§ mau tham gia.

Cong cu thu thap dir kién

Su dung b0 cau hoi dlen t0r soan san. C&u
trdc bd cau hoi gobm 02 phan:

- Phan 1 bao gdbm cac ndi dung vé& nhan khau hoc

- Phan 2 la cac bién s6 do luGng cac khai
niém chinh trong nghién ciu. Bao gém 35 cau

Bang 3.1. Tudj, thoi gian cong tdc (n=304)

hoi vé hai long theo thang Likert mdc do, chia
thanh 6 nhdm yéu t6: (1) su hai long chung cla
nhan vién d6i vdi Trudng; (2) quan hé dong
nghiép tur; (3) ndi dung cong viéc; (4) hai long
v8i cap trén truc tiép; (5) dao tao va phat trién;
(6) luang va phc Igi.

2.3. Phan tich va xt ly so liéu nghién
cu. D liéu dugc nhdp qua cong cu
KokotoolBox, xtr ly va phan tich dir liéu trén phan
mém Stata 15.0. Cac bién dinh lugng mo ta gia
tri trung binh, trung vi, gia tri I6n nhat, nhd nhat

2.4. Pao dirc trong nghién ciru: Nghién
ctu nay da dugc Hoi dong dao durc trong nghién
ctu y sinh hoc Dai hoc Y khoa Pham Ngoc Thach
chap thuan.

INl. KET QUA NGHIEN cUU

TU ngay 14/6/2022 dén hét ngay 03/7/2022
nhém nghién cltu thu thap dugc 332 phiéu tra IGi
khao sat, sau khi ra soat phi€u trung, diéu kién
tham gia,... d3 loai bo 28 phi€u, con lai 304
phiéu khao sat du diéu kién, dudc dua vao théng
k&, phan tich. Mau khao sat co6 ti 1& nit chiém
62,8%, nghé nghiép da s6 la bac si (36,96%) va
cr nhan khoa hoc, diéu duGng (35,64%), trinh
d6 chuyén mon sau dai hoc chiém da s6 (60,2%)
va da s0 co gia dinh (60,8%).

Bién so Tong Trung binh Do lech chuan Min Max
Tuoi 304 374 8,8 24 60
Thai gian cong tac 304 9,4 7,8 1 34

TuGi trung binh d6i tugng tham gia khao sat 1a 37 tudi, thdp nhat 24 tudi va cao nhat Ia 60 tudi.
Trung binh thgi gian lam viéc cla d6i tugng tham gia khao sat la 9 ndm, cao nhat la 34 nam.
Bang 3.2. Két qua diém thang do hai long chung

Hai long chung Trung binh+ P§ lIéch chuan
Tu hao khi dugc lam viéc tai Trudng 4,01+0,69
Toi dat dugc nhitng thanh cong ca nhan khi lam viéc tai Trugng 3,81+0,68
TOi sé lam viéc tai Trudng lau dai 3,94+0,74
Toi s€ hoan thanh cong viéc tai Trugng 4,11+0,59

Piém trung binh cua tirng néi dung thang do hai Iong chung dat tir 3,81 diém, & mdic hai 1ong, 02 ndi
dung “hoan thanh céng viéc tai Trudng” va “tu’ hao khi dugc lam viéc tai trudng” dat ¢ mdic hai long cao.
Bang 3.3. Két qua diém thang do hai long Noi dung cong viéc

NGi dung c6ng viéc Trung binh+ P§ Iéch chuan
Tu hao vé cbng viéc dang lam 3,94+0,69
Niém vui tir cong viéc 3,81+0,70
Cong viéc hién tai khién t6i hanh phic 3,65+0,77
C6ng viéc hién tai dem dén cho t6i su’ 6n dinh 3,52+0,86
Toi thich cong viéc hién tai rat nhiéu 3,67+0,72

Piém trung binh cla tirng ndi dung thang do hai long chung dat tir 3,52 dié’m,,d”éu G muc hai
long, 02 ndi dung “To6i cam thay tu hao vé cong viéc dang lam”(3,94) va “To6i cé thé tim dugc niém

vui tlr cong viéc” dat & mirc hai long cao (3,81).

Bang 3.4. Két qua diém thang do hai lIong cép trén

Hai long cap trén

Trung binh+ D§ I1éch chuan

Ludn chia sé véi nhan vién cap dugi

3,79+0,75
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Giai quyét nhitng van dé kho khan rat kip thdgi, linh hoat 3,70+0,80
Cap trén cdi mé 3,83+0,72

Luon ho trg cap dudi 3,78+0,74

Phan cong nhiém vu, trach nhiém, quyén han rat cong tam 3,69+0,73
Luon khuyén khich nhan vién 3,88+0,70

HO trg nhan vién lam viéc nhom 3,73+0,73

Piém trung binh cua tirng ndi dung thang do hai long cap trén dat tir 3,70 diém, déu & mic hai
long trung binh, n6i dung “Cap trén tai Trudng luén khuyén khich nhan vién” dat & mirc hai long cao

trong nhom (3,88).

Bang 3.5. Két qua diém thang do hai Iong dao tao va phat trién

Pao tao va phat trién Trung binh+ D6 léch chuan
Trudng cd chinh sach dao tao lién tuc 3,76+0,68
Trudng cd chinh sach dao tao nang cao 3,72+0,72
Trudng luén dinh hudng céng viéc 3,62+0,70
Trudng cd chinh sach hoach dinh nguén nhéan luc 3,58+0,73
Trudng lubn tao diéu kién cdng bang d& moi ngudi hoc hoi va phét trién 3,71+0,86
Trudng c6 chinh sach phat trién chuyén mén 3,74+0,69
Trudng cb chinh sach thdng chirc va bd nhiém céng bang 3,54+0,69

Piém trung binh cua tirng ndi dung thang do hai 1bng dao tao va phat trién dat tir 3,54 diém, &
muc hai long trung binh, ndi dung “Trudng c6 chinh sach dao tao lién tuc” dat ¢ mdc hai long cao
trong nhom (3,76), bén canh ndi dung “Trudng co6 chinh sach thang chifc va bé nhiém cong bang” c6

diém trung binh thap nhat (3,54).

Bang 3.6. Két qua diém thang do hai Iong quan hé dbng nghiép

Quan hé dong nghiép Trung binh+ P l1éch chuan
Hai long véi dong nghiép hién tai 4,05+0,60
Do6ng nghiép thudng xuyén chia sé cong viéc vdi toi 3,95+0,61
Dong nghiép thudng xuyén giao ti€p va tuong tac véi nhau 3,98+0,60
Do6ng nghiép luén ho trg khi toi gap khd khan hoac khing hoang 3,92+0,63
Pong nghiép luén dong vién t6i khi hoan thanh t6t cong viéc 3,87+0,64

Diém trung binh cac ndi dung cla nhém dat tur 3,87, thudc nhdm hai long kha cao, ndi dung “Toi
hai 10ong vGi dong nghi€p hién tai” c6 diém trung binh cao nhat (4,05).
Bang 3.7. Két qua diém thang do hai long luong va phuc loi

Luong va phuc Igi Trung binh+ D 1éch chuan
Hai long vé khen thudng tai Trugng trong ngay lé 3,59+0,73
Trudng to chifc cac ky nghi cho can bd nhan vién tot 3,41+0,72
Trudng co chinh sach lugng va phu cdp hang thang t6t 3,11+0,90
Trudng cd cac hoat dong xa hoi va giai tri cho ca nhan téi va gia dinh 3,34+0,74
Trudng cd chinh sach nghi phép hang nam tét 3,61+0,69
Trudng co chinh sach ho trg nhan vién khi 6m dau 3,63+0,69
Toi cam thay hanh phuc véi su ho trg cho cong viéc tur Trudng 3,58+0,77

C6 02 ndi dung “Trudng cé chinh sach luong
va phu cdp hang thang tot” (3,11) va “Trudng cb
cac hoat dong xa hoi va giai tri cho ca nhan toi
va gia dinh” (3,34) c6 gia tri trung binh thap dudi
muc hai long. N&i dung “Trudng c6 chinh sach
ho trg nhan vién khi m dau” ¢ diém trung binh
cao nhat trong nhém (3,63).

IV. BAN LUAN

4.1. Su hai long vé Noi dung cong viéc.
Sy hai long clia gidng vién, nhan vién doi véi Noi
dung cong viéc tai TruGng dat t&r 3,52 — 3,94
diém. N6i dung khién nhan vién, giang vién hai
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long nhat la * Toi cam thdy tu hao vé cong viéc
dang lam” (79,27%) va “T6i tim dugc niém vui
tur cong viéc” (74,34%). So sanh vdi nhan vién
lam viéc trong moi trudng bénh vién cong 1ap thi
két qua nghién ctu cho thdy kha tugng dong vai
két qua nghién cifu cua tac gia Tran Phugc Lam
tai khoa Cap Clru Bénh vién Chg Ray nam 2019
cho thay NVYT hai long vé khoi lugng cong viéc
dugc giao phu hop la 73,8% [3].

4.2, Su hai long vé ngudi lanh dao truc
tiép. Vé ndi dung nay, trong nghién clru ching
tdi ghi nhan diém trung binh thang do nay dat tir
3,70 — 3,88, dat mdc do hai long cla nhan vién.
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Két qua cho thdy nhan vién Trudng kha hai long
vdi lanh dao cap trén truc ti€p cda minh. Két qua
khdo sat cao han so vGi Trudng Dai hoc Tay
Nguyén vao nam 2020, tai ti€u chi 5 — Cap quan
ly truc ti€p, két qua cla khao sat cho thay ti lé
hai long trung binh cla ti€u chi nay chi dat
54,26% va diém trung binh 1a 3,54 [4].

4.3. Su hai long vé dao tao va phat trién.
Trong nghién ctru, ghi nhan mirc do hai long cua
nhan vién dat tor 3,54 -3,76. Viéc cong bang,
céng tam, dan chu trong cong tac can bo co tac
dong I6n dén su hai long cla nhan vién tai
Trudng, do vay viéc hoan thién cac quy trinh bé
nhiém, cong khai cac quy trinh, thu tuc va huéng
dan cho ngudi lao dong biét, thuc hién ding
lubn la diéu can thiét, ngoai viéc mang lai su’ hai
lIong cho nguGi lao dong con la dong luc cho
nhén vién, ngudi lao dong ludn cd gang, phan dau.

4.4. Su hai long vé quan hé dong
nghiép. Trong nghién c(u, ching toi ghi nhan
diém trung binh thang do nay 1a cao nhét trong
cac nhdm ndi dung quan sat, diém trung binh ghi
nhan dugc la tir 3,87 - 4,05. Két qua cho thay
nhan vién Trudng danh gid rat hai long trong
guan hé doéng nghiép tai Trudng, nbi dung “Toi
hai long vdi dong nghiép hién tai” co diém trung
binh (4,05). Két qua cho thady su doan két, thdng
nhat trong cd quan ndi bd Trudng la kha cao,
can dudgc duy tri va phat huy hon nita dé€ Trudng
phét trién manh, bén viing.

4.5. Su hai long vé luong va phic Igi. Két
qua khao sat cho thdy diém trung binh cac ndi
dung khao sat ctia nhém ndi dung nay dat muic
tor 3,11 dén 3,63. K&t qua cao hon rat nhiéu so
vGi khao sat tai TruGng Dai hoc Tay Nguyén, ché
dod tién luong va phuc Igi, diém trung binh la
3,47 [4]. Nhu vay nhin chung, giéng nhu Trudng
Pai hoc Y khoa Pham Ngoc Thach, nhan vién,
ngudi lao dong tai Trudng Dai hoc Tay Nguyén
chua that su hai long véi cac ché do luong, phu
cap trong tinh hinh hién nay. Ngud@i lao dong
mong dgi su cai cach vé ché do, chinh sach tién
lugng va phu cap phu hgp véi diéu kién xa hoi
trong tinh hinh mai dé€ ho yén tdm céng hién.

Két qua cac nghién trudc day déu cho thay
ngudi lao dong con gap nhiéu khd khan trong
cudc sbng, nhat la véi luong, phu cap hién tai.
Thu nhép chi ¢ thé 1am cho ngudi lao ddng cam
thay hai long khi né dap &rng du nhu cau vat chat
cla ngudi lao dong, viéc chi tra luong va cac ché
doé phai tuan thd ding nguyén tic, ding quy
dinh, cong khai va phai dam bao tinh c6ng bang
thi méi thic ddy ngudi lao ddng hang say lam
viéc va lam viéc hiéu qua.

4.6. Su hai long chung. Két qua ghi nhan
diém trung binh clia tirng ndi dung thang do hai
long chung dat tir 3,81 — 4,11 diém, hai l1ong kha
cao. Nhan vién cla Trudng hai long khi la thanh
t6 déng gop cho su phat trién clia Trudng, thé
hién n6i dung “hoan thanh cong viéc tai Trudng”
(4,11) va “tu hao khi dugc lam viéc tai trudng”
(4,01) dat & muc hai long rat cao.

Két qua ndi dung khao sat nay cao han so vdi
khao sat 1dy y ki€n phan hdi clia giang vién, vién
chlc va ngudi lao dong vé méi trudng lam viéc
tai TruGng Dai hoc Tay Nguyén vao nam 2020,
tai tiéu chi 9 — MUrc do6 hai long vé chat lugng va
moi trudng lam viéc, két qua cua khao sat cho
thdy di€ém trung binh 13 3,95 [4], cao nh&t trong
11 tiéu khao sat. Nhan vién,ngugi lao dong cam
thay rat hai long tai néi dung “ludn luén tu hao
khi lam viéc tai don vi, Trudng Dai hoc Tay
Nguyén”, diém trung binh dai 3,97.

V. KET LUAN

Nghién cru xac dinh va dua vao do ludng cac
yéu t0: luong va phic Igi, quan hé cap trén,
quan hé déng nghiép, dao tao va phat trién, ndi
dung céng viéc dé khao sat dugc milrc do hai
long cta nhan vién Trudng. Viéc lam nay da
mang y nghia thuc tién nham tim hiéu, danh gia
hién trang su’ thoa man, hai long trong cong viéc
clia giang vién, nhan vién cla Trudng. Qua dé
ndm bat dudc cac ndi dung, chinh sach ma
Trudng can cai tién, hoan thién nhdm nang cao
su hai 1dng cho tap thé can bd, nhan vién Trudng.
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