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TOM TAT

Theo thong tu 02/2018/TT-BYT vé “Thuc hanh tot
cd s ban 1é thuoc" (GPP), den ngay 01/01/2019 cac
nha thudc phai cd thiét bi va trlen khai (rng dung cong
nghe thong tin, thuc hién két ndi mang, tuy nh|en viéc
ing dung cdng nghé thong tin (CNTT) tai cac nha
thuGc con nhiéu han ché. bé tai vai muc tiéu la khao
sat tinh hinh ('ng dung CNTT, danh gia su hiéu biét va
murc d6 hai long, phan tich thu‘c trang va dé xuét téng
cudng ng dung CNTT tai cac nha thudc tu' nhan trén
dia ban thanh ph6 HO Chi Minh. Dé tai ti€n hanh
phong van cac dugc si tai cac cd s@ ban Ié thudc dat
tiéu chuédn GPP tren dia ban thanh phé Ho Ch| Minh
théng qua bang cau héi. Nghién clru ghi nhan cac nha
thudc d3 ('ng dung CNTT, trén 50% cic nha thudc
biét va su' dung cac chiic ndng dugc khao sat tuy
nhién c6 sy khac biét vé tan suat SLr dung g|Lra cac
chu’c nang. Vé mirc do hai long, cac tiéu chi deu cd
tong diém trung binh trén 3,50/5 tuy nhién chi c6 mot
vai tiéu chi co ty Ié hai Iong chung dat trén mic 3/5,
tr d6 cho thay cac nha thudc chua thuc su hai long vé
phan mém quan ly. Bén canh dd con ton tai cac nha
thudc ban thudc ké don khong can don, sir dung han
ché& mot s6 chirc ndng clia phan mém.
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MANAGEMENT IN PRIVATE PHARMACIES

IN HO CHI MINH CITY IN 2021-2022

According to Circular 02/2018/TT-BYT of the
Ministry of Health on "Good Pharmacy Practices", until
January 1, 2019, pharmacies are obliged to have
equipment and implement information technology (IT)
applications and network connection, but the
application of information technology in pharmacies is
still limited. The project aims to survey the information
technology application in drugs sale management,
assess the understanding and satisfaction level,
analyze the curent situation, and propose
improvements to the information technology application
of management in GPP pharmacies in Ho Chi Minh City.
The project surveyed pharmacists at GPP pharmacies
within Ho Chi Minh City by interviewing and completing
questionnaires. The results showed that pharmacies have
applied information technology in ETC drug sales
management, over 50% of which acknowledged and
utilized the surveyed functions. However, the usage
frequency varied between functions. Regarding the
satisfaction level, the criteria’s total average score was
over 3.50/5, but only a few criteria passed overall
satisfaction rate above 3/5 which indicates that
pharmacies are not really satisfied with the management
software. In addition, problems such as the sale of
prescription medicines without a prescription and rarely-
used software functions still remain.

Keywords: GPP, Information
application, Satisfaction level

Notes: This work is funded by Hong Bang
International University under grant code GVTC15.31

I. DAT VAN PE

Viéc quan ly thudc khong chi la nhiém vu cua
cd quan quan ly néi chung ma con la trach
nhiém clia cd sd ban Ié thudc ndi riéng vi “Thudc
va nguyén liéu lam thudc chifa cho ngudi bénh la
loai hang hda dac biét, néu khong dugc quan ly
chdt ché vé moi mat sé gay tac hai I6n dén sic
khoe va dén tinh mang con ngugi” [1].

Theo théng tu 02/2018/TT-BYT ngay
22/01/2018 clia B6 Y t€ quy dinh vé thuc hanh
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tot cd s@ ban 1é thudc (GPP), dén ngay
01/01/2019 cac nha thubc phadi cé thiét bi va
trién khai ('ng dung cdng nghé thdng tin, thuc
hién két ndi mang, bdo dam kiém soat xudt xu,
gia ca, ngudn goc thudéc mua vao, ban ra, co cd
ché& chuyén thong tin vé viéc mua ban nhét la vdi
cac thubc dé cd bién d6i chat lugng va cd kiém
soat trong subt qua trinh bao quan [2]. Ti€p dén
la Chi thi s6 23/CT-TT ngay 23/8/ 2018 vé viéc
tang cudng quan ly, két ndi cac cg sd cung Ung
thubc; quy dinh Bd Y t& chiju trach nhiém td chiic
trién khai két néi cac cd sd cung (ng thudc trén
toan qudc tur thang 9 nam 2018 [3].

Viéc ban hanh nhiéu van ban phap ly lién
quan dén trién khai ('ng dung cng nghé thdng
tin tai cd sd ban & thubc cu thé la nha thubc
nhdm gidp nha thubc dé dang quan ly vé thudc;
dam bao vé ngudn goc xuat x; quan ly han sir
dung,... va gilp ngudi dan cd thé mua cac san
phdm cé chét lugng vdi day du thong tin va gia
ban cong khai. Khong chi vay, viéc lién thong véi
hé théng co s& dif liéu Quéc gia gilp giam thi€u
tinh trang mua thudc khong ké don va lam dung
khang sinh ngay mot dang quan ngai & Viét
Nam. Bén canh d6 giGp cac nha thudc nhanh
chong nhan dugc cong van canh bdo, thu hoi
thubc tir cg quan quan ly.

bé tai “Khao sat va danh gid thuc trang (ng
dung CNTT trong viéc quan ly ban thudc ké dan
¢ cac nha thubc tu nhan tai thanh phd HO6 Chi
Minh nam 2021-2022" dugc thuc hién nham ghi
nhan nhitng kho khan khi dp dung, viéc ap dung
CNTT trong thuc t&, su hiéu biét vé phan mém
quan ly nha thudc lién thong véi cd s@ dir liéu
dudc Quoc gia tai cac nha thubc GPP trén dia
ban thanh ph6 H6 Chi Minh (TP.HCM) va mic do
hai l6ng cla cac cd sd.

Il. BOI TUQONG VA PHU'ONG PHAP NGHIEN CU'U

Poi tugng nghién ciru. Dugc si tai cac nha
thudc dat tiéu chudn GPP trén dia ban TP.HCM.

Tiéu chudn chon mau: - Cac nha thudc ban
|& dat tiéu chudn thuc hanh t6t co sd ban lé
thudc & 22 Quan/Huyén tai TP.HCM.

- Dudc si lam viéc chinh thirc tai cac nha
thu6c GPP trén dia ban TP.HCM, c6 s dung
phan mém quan ly (PMQL) nha thubc va dong y
tham gia thuc hién khao sat va hoan thanh bang
cau hoi.

Tiéu chuén loai tra - Quay thudc, ti thubc
tram y t€, cd sG chuyén ban lé dugc liéu, thudc
dudc liéu, thudc cd truyén va nha thudc Bénh vién.

- Phi€u khao sat khong day du thong tin

Phuong phap nghién ciru
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Thiét ké nghién ciru

Nghién ctu gébm 3 phan: thong ké tinh hinh
sir dung PMQL nha thudc; danh gia su hiéu biét
va muc do6 hai long khi sir dung PMQL nha
thuGc; phan tich thuc trang va dé xuat phucng
an tang cudng U'ng dung PMQL.

Thong ké tinh hinh s&f dung PMQL nha thudc

NOi dung khao sat gébm cac ndi dung lién
quan dén thong tin chung goém: Loai hinh kinh
doanh (Nha thuGc tu nhan; Nha thudc doanh
nghiép); Chirc danh (Nhan vién ban hang; Chua
cd sB); Trinh d6 hoc van (Dudc si Pai hoc -
DSPH c6 ching chi hanh nghé; DSPH; Dugc si
Cao dang; Dudc si Trung cép); Nhédm tudi (< 27
tudi; 27 - 35 tudi; > 35 tudi); Thdi gian Dugc si
cong tac tai nha thudc va s dung phan mém (<
1 ndm; 1 - 3 nam; > 3 nam); va Tan suat s
dung phan mém trong tuan (1 - 3 ngay; 3 - 5
ngay; 5 - 7 ngay).

Péanh gid su hiéu biét va mic do hai long khi
st dung phan mém quan ly nha thudc

N6i dung khao sat gdm 2 phan vdi tdng s&
bién la 84 bién, dugc xady dung thanh cac bang
cau hoi dé thuc hién khao sat nhu sau:

- Bang ciu hdi khao sat vé su hi€u biét vé
PMQL nha thuGc bao gobm 66 bién véi cac cau hdi
khao sat vé: su’ hiéu biét chung, su’ hiéu biét vé
cac chifc nang phan mém va danh gia vé dich vu
cham soéc khach hang.

+ Khdo sat su hiéu biét vé chirc ndng phan
mém gom 3 gia tri 1a: 1. Biét va sur dung; 2. Biét va
khong str dung; 3. Khong biét va khéng st dung.

+ Khdo sat tin suat sir dung phan mém thé
hién qua thang do Likert 5 mic d6: 1. Khong
bao giG; 2. Hiém khi; 3. DO6i khi; 4. ThuGng
Xuyén; 5. Luén luén.

- Bang cau hdi danh gia mirc d6 hai long cla
nha thu6c vé PMQL bao gom 18 bi€n véi cac cau
hoi danh gia vé: hiéu qua, st dung phan mém,
chi phi, dao tao, hai long chung. Mirc do hai long
thé hién qua thang do Likert 5 mirc do: 1. Hoan
toan khong dong y; 2. Khdng dong y; 3. Khong y
ki€én; 4. Bong y; 5. Hoan toan dong y. Bang cau
héi dugc thdm dinh lai bdng phan mém SPSS st
dung Cronbach’s Alpha [4].

Phan tich thuc trang va dé xuat phuong an
tang cudng U'ng dung PMQL

Tong hgp y kién ngudi dung tr cac cdu hoi
md& vé: kho khdn va 10i gap phai, chi phi phat
sinh va dé xuat cai thién khi s& dung PMQL.
Phan tich thuc trang U'ng dung PMQL tai cac nha
thudc dat tiéu chuan GPP trén dia ban TP.HCM
va dua ra dé xuat. ~

CG mau va phuong phap chon mau
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C& mAu nghién clru: dudc tinh theo cong thirc
n > z’p(1-p)/d?

Trong doé: z = hé so tin cay (1,96); d = sai sO
(0,05); p = ty |€ diéu tra (mac nhién p = 0,5)

TUr d6 tinh ra n = 384 nha thudc, tuy nhién
dé du trl trudng hdp cac nha thudc khdng ddng
y thuc hién khao sat cling nhu thuéc nhém tiéu
chuén loai mau do dé n = 400 nha thudc.

Phucng phap chon mau: Lap danh sach cac
nha thubc can dén bang cach 18y mau ngau
nhién tir danh sach téng va thuc hién khao sat
truc ti€p tai nha thudc. Thay thé cac nha thudc
khong dong y thuc hién khao sat bang cach thuc
hién lai buGc chon ngau nhién dén khi du s6 lugng.

NOi dung nghién ciru. Théng ké tinh hinh
st dung phan mém quan ly nha thudc

Bang cau hoi dugc xay dung dua trén noi
dung khao sat va dugc hoan thanh tai ting nha
thu6c thong qua phéng van truc ti€p. Sau khi
hoan tat, thuc hién nhap liéu stif dung phan mém
MS Excel dé& x(r ly dif liéu va danh gid vé két qua
sau khi phan tich.

DPéanh gid su hiéu biét va mic do hai long khi
stir dung PMQL nha thudc

Bang cau hoi dugc xay dung dua trén noi
dung khao sat va dugc hoan thanh tai ting nha
thudc thong qua phong van truc tiép.

Xur ly s6 liéu: Tong hgp tat ca bang khao
sat, loai theo tiéu chuan loai trlr néu cd. Nhap
liéu bdng MS Excel, sau d6 ma hda s6 liéu nhap
vao phan mém SPSS. Phan tich thong ké mo ta
bang phan mém SPSS vé tan s6 hodc ty 1é % cac
muc do clia bién dat ra va danh gia két qua sau
khi phan tich.

Phan tich thuc trang va dé xudt phuong an
tang cudng Ung dung phan mém quan ly

TUr cac két qua khao sat va cac y kién clia nha
thudc, phan tich va danh gia thuc trang, dong
thsi dua ra dé xuat nham tdng cuGng (’ng dung
phan mém quan ly tai nha thudc.

1. KET QUA NGHIEN CU'U

Tong s6 mau thu thap dugc dép (g cac tiéu
chi chon mau: 384 nha thudc.

a. Thong ké tinh hinh s dung phan
mém quan ly nha thudc

Loai hinh kinh doanh: Nha thubc tu nhan
chiém phan 16n (78,39%) trong téng s8 nha
thudc khao sat do phan I6n cac nha thudc doanh
nghiép khong dong y tham gia khao sat.

Chirc danh: Nhan vién ban hang chiém da
s (84,64%) do chu cd s6 thudng vdng mat hodc
chi t&i nha thudc tai mot sd thdi diém cu thé.

Trinh do hoc van: Phan I6n la DSPH (52%),

trong dé DSPH cd ching chi hanh nghé chiém
15% ciling dong thdi la chd cd s& nha thudc;
DSBH co ty 1€ cao nhat la 37%; Dugc si Trung
cap co ty 1é thap nhét la 12%.

Nhém tudi: Nhém déi tugng “< 27 tudi”
thudng la sinh vién mdi ra trudng, lam viéc tu
thai gian thut tap i khi lam viéc chinh thirc, co
ty l1é cao nhat (46,09%); nhém déi tugng “> 35
tudi” cd ty 1€ thdp nhat (18,23%) 1a cac nhén
vién lam viéc lau nam, chad ca sé.

Thdi gian Dugc si cong tac va st dung phan
mém tai nha thudc: Ty 1€ nha thudc c6 Dugc si
cong tac < 3 nam chiém 74,22%, trong d6 nhdm
déi tugng cong tac “1-3nam” chiém ty |é 57,81%;
nhom dadi tugng “< 1 ndm” chiém 16,41%; tucng
Uung véi thgi gian s dung phdn mém tai nha
thudc [an lugt 1a 60,94% va 17,71%.

Tan sudt nha thudc st dung phan mém trong
tuan: Pa s6 nha thudc (48,44%) st dung phan
mém 5-7 ngay/tudn dé quan ly va ban hang, ty
Ié sir dung phan mém tir 1 — 3 ngay/tuan chiém
ty 1€ thap nhat (14,84%) do nha thudc thuc hién
ghi s8 sach sau do cdp nhat di liéu trén phan
mém tai mot thdi gian c6 dinh.

b. Panh gia su hiéu biét va mirc dé hai long
khi str dung phan mém quan ly nha thuéc

Hiéu biét chung vé phan mém

Vé tén phan mém: thuc hién khao sat 9 bién
(Hinh 1).

Tén phﬁn mém sie dung tai nha thude

Khong bit
Khéc 13%
19%
Gidi phap mém

[PERCENTAGE]
Xpharma

5%
MossPharma
2%

Viettel PMS 'VNPT Pharmacy
29% 4%

KiotViet

GPP- Sphacy 9%

%
Hinh 1: Ty 1€ phan b6 cac phan mém su’
dung tai cac nha thuéc

Trong dé phan mém Viettel PMS cé ty 1é sir
dung cao nhat (29%), ké dén la phan mém GPP-
SYT (15%), ngoai ra con co6 nhiéu phan mém
khac ngoai 9 bién dugc khao sat (19%).

Panh gid su hiéu biét v& chiic ndng phén
mém quan ly nha thudc

Cac gia tri trung binh vé ty |é biét, ty 1€ sur
dung, tan suat s dung clia cac nhdm chifc nang
dugc thé hién trén Bang 1.
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Bang 1: Gia tri trung binh cac chi s6 cua cac nhom chirc ning

Nhoém chirc nang b?gn Ty lé biét sJ‘élﬁg Tan suat s dung
1. Chirc nang hé thong 05 92,92% 71,98% 2,59
1.1. Phan quyén 03 91,32% 71,53% 2,56
1.2. Bang nhap 02 95,31% 72,66% 2,63
2. Chirc nang danh muc hang héa va traciu | 07 93,19% 74,37% 2,88
3. Chirc nang quan ly cac déi tuong 05 94,11% 66,20% 2,63
4, Chirc ndng quan ly tdng quat 24 92,49% 71,65% 2,82
4.1. Kiém soat két nGi internet 04 82,68% 57,29% 2,33
4.2. Bong bo héa dir liéu 04 93,62% 73,96% 2,88
4.3. Bdo cdo tdng quat 05 98,44% 86,93% 3,34
4.4. Bao cdo doi tugng 05 91,35% 65,57% 2,66
4.5. Bao cdo ban hang 03 96,70% 72,22% 2,75
4.6. Biéu do phan tich 03 91,84% 71,79% 2,88
5. Ch{rc nang kho hang 04 98,18% 82,10% 3,21
6. Chiic ndng nhap hang 04 | 89,13% | 61,65% 2,61
7. Chirc nang ban hang 09 92,10% 64,32% 2,65

Theo bang 1, nghién cltu ghi nhan doéi véi cac
nhém chirc nang chinh: ty 1€ biét & muic cao (>
90% trur chifc nang nhap hang), ty 1€ s dung
dao dong tir 61 - 83%, tan sudt si’ dung nam
trong khoang tir 2,5 — 3 (trr chéfc nang kho
hang). B6i v&i cdc phan nhém chirc ndng quan ly
tdng quat: cac phan nhém “Péng bd hoda dir
liéu”, “Bao cao tdng quat” va “Biéu dd phan tich”
O ty 1€ biét va st dung cao han do tinh can thiét
va phd bién, dic biét la cac bdo cdo lién quan tdi
nhap, xuat, ton. Nhu vay, nhin chung tan suat st
dung cac nhém chific nang chua cao. Cac nhom,

phan nhém chiic nang lién quan tdi hoat dong
clia nha thubc (danh muc, kho hang; dong bo
héa, bdo cdo, biéu dd) dugc biét va st dung
nhiéu han cac nhém, phan nhém chiic ndng
chuyén dung (hé théng, quan ly déi tugng, kiém
soat két nGi internet) hodc cac nhom ton tai chirc
nang it st dung (nhap hang, ban hang).

Khao sat hiéu biét va ty & hai long vé dich vu
chdam soc khach hang tai nha thuéc vdéi 5 bién
quan sat, nghién clitu ghi nhan két qua dugc
trinh bay trong Bang 2.

Bang 2: Téng diém trung binh va ty Ié hai Iong chung vé dich vu cham séc khach hang

Tén

Tong diém Ty lé

bién Dién giai trung binh hai long chung |
CSKH1 HO trg cai dat phan mém 3,50 2,01
CSKH2 Hudng dan s dung qua tai liéu, video 3,50 1,95
CSKH3 Gap truc ti€p nhan vién hudng dan 3,54 2,39
CSKH4 Tu van, ho trg va x{ ly 16i khi st dung 3,63 2,54
CSKH5 Bao tri phan mém dinh ky 3,66 2,57
Nhin chung cac dich vu déu cd tdng diém Panh gia su hai long ctia nha thuGc vé phan

trung binh tr 3,50 diém trong d6 cao nhét la
CSKH5 (3,66). Tuy nhién, ty Ié hai long chung
déu & dudi mdc 3 diém trén thang diém 5, trong
dé cao nhat la CSKH5 (2,57) va thap nhat la
CSKH2 (1,95).

mém quan ly

DPanh gia do tin cay thang do mirc d6 hai long
cla nha thudc vé phan mém quan ly st dung hé
s6 Cronbach’s Alpha cho cac bién thu dugc két
qua & Bang 3.

Bang 3: Két qua danh giad dé tin cdy bing hé sé Cronbach’s Alpha

Ma A pan Hé s6 tuang |Cronbach’s Alpha
STT héa Ten bien quan bién tong| néu loai bién
Cronbach’s Alpha hiéu qua (HQ) = 0,77
HQ1 |Phan mém gilp quan ly nha thudc hiéu qua han 0,59 0,71
SU dung phan mém quan ly t6t han dung MS
2| HQ2 Excel/ s sach 0,56 0,74
HQ3 Phan mém bao mat thong tin tot 0,66 0,62

146



TAP CHIi Y HOC VIET NAM TAP 519 - THANG 10 - SO 2 - 2022

Cronbach’s Alpha st dung (SD) = 0,86

Phan mém dap Ung tat ca cac chiic nang can cho
— guan tri nha thudc 0,75 0,80
5 SD2 Phan mém it gap 16i khi st dung 0,68 0,86
Giao dién cua phan mém dé dang thao tac va
6 | SD3 pht hap khi stf dung 0,80 0,75
Cronbach’s Alpha chi phi (CP) = 0,94
7 CP1 Chi phi sir dung la phu hgp 0,82 0,94
8 CP2 Tiét kiém chi phi luu trir ho so 0,85 0,93
9 CP3 | Mién phi chi phi bao tri trong sudt qua trinh stf dung 0,84 0,93
10 | CP4 Chi phi c6 tinh canh tranh 0,88 0,92
11 | CP5 |Tiét kiém chi phi di lai khi stif dung thiét bi tir xa 0,84 0,93
Cronbach’s Alpha dao tao (DT) = 0,89
Nha thudc dugc tap huan s dung phan mém
12 | DTl quan ly trudc khi ban hang 0,81 0,80
Nha thubc co thé tu sir dung phan mém sau khi
13 | DT2 dude tp hudn 0,79 0,83
bugc hudng dan vé chirc nang mdi khi cap nhat/
14 | DT3 hang cip 0,74 0,88
Cronbach’s Alpha hai long (HL) = 0,92
15 | HL1 |[Sé tiép tuc sir dung phan mém quan ly hién dung 0,77 0,90
16 | HL2 Hai long véi phan mém hién dung 0,82 0,89
17 | HL3 Nhan vién ho trg, tu van cac van deé tich cuc 0,79 0,89
18 | HL4 | Thaido lam viéc clia nhan vién phu trach chuyén nghiép 0,85 0,88

Cac bién déu c6 hé sé Cronbach’s Alpha > 0,7 cho thdy thang do st dung t6t va khéng cd bién
nao cd hé s6 tuang quan bién tong < 0,3. K&t qua chi ti€t vé dugc thé hién trén Bang 4.
Bang 4: Téng diém trung binh va ty Ié hai long chung cua cdc bién phdn tich

Tén Tong diém Ty lé Tén Tong diém Ty lé
bién trung binh hai long chung bi€n trung binh | hai long chung |
HQ1 3,72 2,84 CP4 3,54 2,27
HQ2 3,71 2,78 CP5 3,72 2,79
HQ3 3,68 2,70 DT1 3,86 3,34
SD1 3,80 3,25 DT2 3,72 2,78
SD2 3,76 2,90 DT3 3,70 3,01
SD3 3,78 2,99 HL1 3,94 3,38
CP1 3,59 2,48 HL2 3,70 2,84
CP2 3,80 3,11 HL3 3,75 2,95
CP3 3,69 2,83 HL4 3,77 2,93

T6ng diém trung binh dao ddng trong khoang
tr 3,54 (CP4) dén 3,94 (HL1); ty I& hai long
chung dao dong trong khoang tir 2,27 (CP4) dén
3,38 (HL1). Nhin chung ty I€ hai long chung cla
cac bién déu & dudi muc 3 diém trén thang diém
5, ngoai trl’ 5 bién SD1, CP2, DT1, DT3 va HL1
dat diém trén mdc 3, tueng ng vai cac tiéu chi:
phan mém dap Ung dugc nhu cau vé cac chirc
nang quan tri nha thudc, ti€t kiém chi phi luu h6
sd, dudc tap huan, hudng dan st dung trudc khi
ban hang hay cap nhat va sé ti€p tuc st dung
PMQL dang st dung.

c. Phan tich thuc trang va dé xuat
phuong an tang cudéng ng dung cong
nghé thong tin trong quan ly ban thuéc

Téng hdp y kién cta ngudi dung vé phan

mém quan ly

Y kién cua ngudi dung sau khi téng hop cé
thé chia thanh 4 phan chinh nhu sau:

- V& stir dung phan mém: nhiéu thao tac, thao
tac phuc tap khién ngudi dung khod khan khi méi
bat dau sir dung, khé nhé cac thao tac; may tinh
cham khi chay phan mém...

- V& chi phi: phan mém ngung hoat dong du
chua dén ky han thanh toan, day la mot loi
khong thudng xuyén va hi€m khi xay ra.

- V& cong ty cung cdp: ghi nhan bao cdo vé
viéc cap nhat dir liéu chua dong bd gilra nha
thuGc, bén cung cadp va hé théng cd s@ dir liéu
dugc Qudc gia.

- Vé cdi thién phan mém: téi uu hoda phan
mém sU dung; cap nhat danh muc thudc; co
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phién ban offline dé€ tranh bi chdm khi st dung;
dugc hd _trg nhanh chong vdi van dé gap pha|
hufdng dan v& phan mém chi tiét va cu thé hon
khi cai dat cling nhu sau khi cap nhat.

Phan tich thuc trang va dé xuat tang cudng
Ung dung CNTT trong quan ly

Vé thong tin chung, nhin chung, cdc nha
thuSc cd su hiéu biét vé phan mém la trén 50%
@ cac chirc ndng, trong dé chiic nang lién quan
dén bao cdo, kho hang cé su hiéu biét cao hon
cac chirc nang khac do lién quan truc ti€p tdi
hoat dong ctia nha thubc. Tan sudt st dung vé
moi nhom chirc nang cé su khac nhau phan I6n
lién quan dén phan quyén s dung, quy mo nha
thudc hodc phuang an kinh doanh.

Vé milc dd hai long, tong ty 1&é nha thudc
hoan toan khong déng y va khong dong y véi
cac y ki€n hiéu qua, str dung, chi phi va hai long
chung déu dudi 10% va tdng mirc do dong y va
hoan toan déng y cd ty I1& trén 60%. Vé tong
diém trung binh tir khao sat hai long déu trén
3,50 diém trén thang diém 5, tuy nhién trir SD1,
CP2, DT1, DT3, HL1 c6 ty I8 hai long chung trén
3 diém trén thang di€ém 5 con cac bién khac déu
dudi 3 diém. TU do cho thy cac nha thudc chua
thuc su hai long vé phan mém. Ngoai ra, qua
qua trinh phong van va khao sat tai nha thudc
thi trén thuc t€ cac nha thudc sif dung phan
mém con han ché, mot s6 nha thudc st dung luu
thong tin trong s6 sach sau d6 mdi nhap Ién hé
thong; mat khac van con tinh trang ban thudc
khong can don, khong luu trir th6ng tin don
thudc tir ngudi bénh; chi mét s6 nha thubc su
dung céc thiét bi quét ma vach, in héa dan, hd
trg nhiéu kiéu chi tra.

IV. BAN LUAN

Qua qua trinh khao sat thuc t€ tai cac nha
thubc dat tiéu chuén thuc hanh tdt co s& ban lé
trén dia ban TP.HCM cho thay cac nha thudc da
va dang ap dung CNTT trong quan ly nha thudc
cu thé 13 phan mém quan ly lién thong vdi hé
thong co sé dif liéu dugc Qudc gia theo thong tu
02/2018/TT-BYT.

Nhin chung, nha thuSc cé su hiéu biét nhéat
dinh vé phan mém va thudng s dung mot s6
chifc nang cht yéu nhu dong bo dit liéu, ban
hang, kho hang, bdo cdo; mot s6 chic nang
chua hoac it s dung nhu hé thdng, quan ly doi
tugng. Viéc thuc hién chua thuc sy t6i uu, su
hiéu biét phan mém va tan suat s dung phan
mém tai nhiéu nha thudc co su khac biét dac biét
Ia su’ khac nhau gitfa chl cg s va nhan vién ban
hang; cu thé nhiéu chirc ndng chi cd chl co s6
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hodc nhan vién dugc uy quyén mdi st dung. Khi
khao sat nhiéu nha thubc cé dudc si khéng biét
dén tén phan mém dang su dung tai nha thudc;
van con tinh trang ghi chep sd sach ma khong
truc ti€p s dung phan mém, nhiéu chirc nang
nhu thanh toan bang nhiéu hinh thlc khac nhau,
ban/nhdp hang bdng ma vach, in héa don chua
dugc cac nha thudc dp dung phé bién vi chi phi,
thai gian va nhan luc con han ché.

Phan tich sy hai long cho thdy cac nha thudc
chua thutc su hai long vé hiéu qué s dung va chi
phi cia phan mém quan Iy do gdp kho khan khi
md&i bat dau s dung, dé nham Ian, thao tac
phirc tap do dé viéc hudng dan can dugc quan
tam han.

Viéc khao sat y kién nha thudc vé cac van dé
nhu 10i, khé khan, chi phi phat sinh va cai thién
phan mém tai cac nha thuéc chua mang tinh
tdng quét vi hau hét cac nha thubc déu tra I5i
khong do cac yéu té khach quan va chia quan khi
thuc hién khao sat.

Viéc trién khai thuc hién ('ng dung cdng nghé
thong tin, nha nudc va cg quan quan ly da ban
hanh nhiéu vén ban phap luat nham tang cudng
Ung dung CNTT cling nhu x(r phat cac nha thubc
chua thuc hién day dd. Tuy nhién can quan tam
dén nhu cau vé st dung phan mém, cling nhu
nhitng kho khan khi s&r dung va mirc do hai long
clia cac nha thudc dé cai thién v& phan mém,
chirc ndng,... d& dam bao cac nha thudc cé thé
thuc hién day du va st dung hiéu qua.

V. KET LUAN

Pé tai da thong ké tinh hinh (ng dung CNTT
vao quan ly ban thubc ké don tai cac nha thudc
dat tiéu chuén GPP trén dia ban TP.HCM, danh gia
su” hiéu biét va mirc dé hai 1ong khi st dung cling
nhu ghi nhan nhitng kho khan, vuéng mac va gop
y cai thién phan mém dua trén thuc té. TUr két
qua thu dugc, dé tai cling phan tich thuc trang va
dé xudt phugng an tang cudng Ung dung CNTT
trong quan ly ban thudc ké dan tai cac nha thudc
dat tiéu chuan GPP trén dia ban TP.HCM.
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THU'C TRANG SU'C KHOE TINH THAN CUA NHAN VIEN Y TE
TAI BENH VIEN PHU SAN HA NOI VA CAC YEU TO LIEN QUAN

TOM TAT

0] Viét Nam, theo bdo cdo tUr két qua nghién ciu
“Ganh nang bénh tat va chan thuang” thudéc du an
VINE (2011) cho thay cac van dé vé suc khoe tam
than chiém 18% trong tdng ganh nang bénh tat. Bao
cao chung tong quan. nganh Y té€ Viéet Nam nam 2014
chi ra rang r6i loan tam than la mét trong ndm nhom
bénh chlem ty trong I6n trong tdng ganh nang bénh
tat do cdc bénh khéng lay gay ra. Muc tiéu clia nghién
clu la xac dinh ty 1€ lo au, stress va tram cam va cac
yéu to lién quan dén ty I€ lo du, stress, tram cam cula
NVYT lam viéc tai khoa kham bénh bénh vién Phu san
Ha NOi. Nghién cru m6 ta cadt ngang trén 224 NVYT tUr
thang 9/2021 dén thang 6/2022. K&t qua cho thayty 1€
nhan V|en y t€ tham gia phong chong dich COVID-19
tai mot sO benh V|en tham gia nghlen clru cé biéu hién
tram cam, lo &u va stress Ian lugt la 17,86%; 28,57 /0,
16,96%. Ty I€ tram cam co lién quan dén: gldl t|nh va
tr|nh do hoc van(p<0,05). Nghlen clu gitp cac nha
quan Iy cb cac ch|nh sach de cai thién tinh trang siic
khde tam than clia nhan vién y té.

Tur khoa: Sic khde tam than, Nhan vién y t€, Yéu
to lién quan

SUMMARY

MENTAL HEALTH OF MEDICAL STAFF AT

HANOI GYNECOLOGY HOSPITAL AND

RELATED FACTORS

In Vietnam, according to a report from the
research results "Burden of Disease and Injury" under
the VINE project (2011), mental health problems
account for 18% of the total burden of disease. The
General Report of Vietnam's Health Sector in 2014
indicates that mental disorders are one of the five
groups of diseases that account for a large proportion
of the total disease burden caused by non-
communicable diseases. The objective of the study
was to determine the prevalence of anxiety, stress and
depression and the factors related to the rate of
anxiety, stress and depression among health workers
working at the examination department of the Hanoi
Obstetrics and Gynecology Hospital. A cross-sectional
descriptive study on 224 health workers from
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September 2021 to June 2022. The results show that
the percentage of medical staff participating in COVID-
19 prevention and control at some participating
hospitals has symptoms of depression. emotion,
anxiety and stress are 17.86%, 28.57%, 16.96%
respectively. The rate of depression is related to:
gender and education level (p<0.05). Research helps
managers have policies to improve the mental health
status of healthcare workers.

Key words: Mental Health, Medical staff, Risk
factor

. DAT VAN DE

O Viét Nam, theo bdo cdo tuUr két qua nghién
ctu “Ganh nang bénh tat va chan thugng nam
2008" thudc du an VINE (2011) cho thdy cac van
d@ vé slic khde tdm than chiém 18% trong tong
gédnh ndng bénh tat.(1) Bdo cdo chung téng
quan nganh Y té Viét Nam nam 2014 chi ra rang
r6i loan tam than la mot trong nam nhém bénh
chiém ty trong I6n trong tdng ganh ndng bénh
tat do cac bénh khong lay gay ra (2). Nghién clru
cla Tran Thi Thdy (2011) tai Bénh vién Ung
budu Ha N&i cho k&t qua nhan vién y té c6 biéu
hién stress, lo au, tram cam lan lugt 1a 36,9%,
40,5% va 15,3; nghién clfu tim thdy mot s6 yéu
to lién quan co y nghia thong ké lam tang ty 1€
stress 1a: s6 budi truc > 4 bubi, cdm nhén cdng
viéc it hirng thd, thudng xuyén ti€p xdc vdi hoda
chat doc hai, cdm nhan thdy méi quan hé cla ho
vGi ngudi bénh khong t6t.(3) Két qua nghién clru
cua Ngd Thi Kiéu My (2014) tai bénh vién Phu
San — Nhi Da Nang cho thdy ty |é diéu duGng, ho
sinh khéi 1dm sang bénh vién bi stress, lo au,
tram cam lan lugt 1a 18,1%, 33,2% va 18,4%;
mot s6 yéu td lién quan dén tram cam, lo au,
stress da tim dugc qua nghién ciru: mdi quan hé
vGi cap trén khong tot, su rd rang trong phan
cdng cong viéc, cdng viéc chua 6n dinh, dién tich
lam viéc chat tr6i, mbi quan hé véi cap trén
khong tot (4). Bénh vién Phu San Ha NGi la Bénh
vién tuyén tinh/thanh phé vé San phu khoa,
Bénh vién chuyén khoa Hang 1, dau nganh vé
San phu khoa va ké hoach héa gia dinh cua
Thanh ph6 Ha Noi; chiu su’ chi dao, quan ly truc
ti€p toan dién cla S& Y t€ Ha NGi; chi dao vé
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