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TOM TAT

Muc tiéu: M6 ta nhu cau thong tin va chdam sdéc
cang thdng tam ly clia nguGi cham séc ngudi bénh sa
sUt tri tué tai cong dong va mot s& yéu t6 lién quan.
Phucong phap: Nghién clru mo ta cat ngang trén 90
cdp ngudi bénh va ngudi cham sdc chinh cla ho sinh
song tai huyen Thach That, Ha NGi nam 2020 — 2021.
Nhu cau thong tin va cang thang tam ly cta ngudi
chdm soéc dugc lugng gia bang thang diém
Camberwell Assessment of Need for the Elderly
(CANE). Két qua: 55,6% trudng hgp ngudi chdm soc
chua dugc dap (ng nhu cau vé thong tin va cang
thang tam ly, trong d6 trung binh 53,1% khéng nhan
dugc trg g|up tur nguon khong chlnh thic va 93,7%
khong nhan dudc trg gidp tur nguon chlnh thirc. Nhu
cau thong tin va cang thang tdm ly cua ngerl cham
soc tang Ién khi giai doan sa sut tri tué cua ngu‘dl
bénh theo CDR tang lén (p<0,05). Nhu cau cang
thang tam Iy co m0| Ilen quan cd y nghia thong ké dén
thu nhap binh quan cua gia dinh (p<0, 05). Két luan:
ba s6 ngerl cham soc ngu‘dl benh sa st tri tué chua
dugc dap Lrng nhu cau thong tin va cing thang tam ly
ké ca tLr nguon trg gitp khong chinh thirc va ch|nh
thic, va cd lién quan chat ché dén giai doan bénh va
thu nhap cua gia dinh.

Tur khoa: sa sut tri tué, ngu’dl cham sdc, nhu cau
thdng tin, nhu cau cang thang tam ly.

SUMMARY
THE INFORMATION AND PSYCHOLOGICAL
STRESS NEEDS CAREGIVERS OF DEMENTIA
PATIENTS AT THACH THAT DISTRICT,
HA NOI FROM 2020 TO 2021
Objective: Describe of information and
psychological stress needs of caregivers of dementia
patients and related factors. Methods: A cross-
sectional descriptive study on 90 caregivers of demetia
patients at Thach That District from 2020 to 2021,
using Camberwell Assessment of Need for the Elderly
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(CANE) for information and psychological stress needs.
Results: 55.6% of unmet caregivers' information and
psychological stress needs, which on average 53.1%
did not receive help from informal care and 93.7%
from formal care. The need for information and
psychological stress increased when the patient's
dementia stage according to CDR increased (p<0.05).
The psychological stress need has a statistically
significant relationship with the average family income
(p<0.05). Conclusions: The majority of caregivers of
dementia patients have an unmet need for information
and psychological stress, both from informal and
formal care, and has a statistically significant related
to stage of dementia and their income.

Keywords: Dementia, caregivers,
needs, psychological stress

I. DAT VAN DE

Viét Nam la mot trong nhirng quéc gia cd ty
lé gia hda nhanh nhat thé€ gidi. Udc tinh ty 1&
ngudi trén 60 tubi mac sa sut tri tué tai Viét Nam
la 7,9%[1]. Theo bao cdo du bdo dan sG Viét
Nam nam 2014, dan s6 Viét Nam dat han 90
triéu ngugdi, trong do6 gan 9 triéu ngugi trén 60
tudi tuong duong s6 lugng ngudi mac sa sut tri
tué khoang 718 nghin ngudi [2]. Ngugi bénh sa
sut tri tué vdi cac triéu chirng suy giam kha nang
nhan thirc ¢ tac déng dang ké dén kha nidng
doc lap, k§ nang séng hang ngay va tudng tac
xa hoi ciia ngudi bénh. Cham soc ngudi bi sa sut
tri tué dat ra nhiéu thach thirc, ngusi cham séc
phai tdng cudng gidm sat va chdm sdc cac nhu
cau cad nhan khi ngudi bi sa sut tri tué tré nén
phu thudc nhiéu hon khi giai doan bénh ngay
cang nang. Ngudi cham soc cling can phai hoc
cach quan ly cac triéu ching rGi loan hanh vi,
thay déi tinh cach cla ngudi bénh va mat kha
nang giao ti€p hiéu qua vdi ho. Khi sa st tri tué
tién trién, nerng ngu‘d| cham séc ngay cang cam
thay cang thang va kiét sirc, c6 thé dan dén lo
au, trdam cam, gian doan c6ng viéc va tai chinh
can kiét [3]. Tinh trang thi€u thong tin ki€n thirc
chdm soc ngudi bénh va cdng thang tam ly cla
ngudi cham sdc, ddc biét la kha nang tiép can
cac nguodn lyc ho trg cong dong con thap dan
dén giam hiéu qua cham soc va chat lugng cudc
s6ng clia ngudi bénh sa sut tri tué cling nhu sic

information



TAP CHIi Y HOC VIET NAM TAP 520 - THANG 11 - SO 1A - 2022

khoe thé chit va tinh than cla ngudi chdm sdc
[4]. Cac chuang trinh quan ly ngugi bénh SSTT
tai cong dong chd yéu tap trung giai quyét cac
triéu chdng nhan thic va hanh vi clia ngugGi
bénh ma it quan tam dén nhu cdu cla ngudi
cham sdc trong viéc tu van d6i phd cac tinh
huéng bénh, ti€p can cac ngudn luc ho trg va
stic khoe tdm than cla ngudi chdm sdc. DE hiéu
rd han nhu cau thdng tin va cang thang tam ly
cla ngudi cham sdéc ngudi bénh SSTT, chung toi
st dung Thang Camberwell Assessment of Need
(CANE) for the Elderly, la mot cong cu dang tin
cdy va da dugc kiém dinh danh gid nhu ciu
thong tin va cang thang tdm ly cua nguGi cham
séc, dong thdi tim hi€u mdc d6 NCS can ho trg
va cac yéu t& lién quan. Dua trén nhu ciu cu thé
gép phan tu van xay dung cac chudng trinh can
thiép va dich vu ho trg da dang, toan dién cho
ngudi bénh va NCS.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CU'U

2.1. Poi turgng nghién clru.Nghién ciu
thuc hién trén 90 c3p ngudi bénh va ngudi cham
soc chinh cla ngudi bénh sa sut tri tué sinh sdng
tai nha thudc huyén Thach That, Ha Noi.

2.2. Phuang phap nghién ciru

Thiét ké nghién clru: M6 ta cat ngang.

2.3. Thdi gian va dia di€m nghién ciru

Nghién cltu dugc ti€én hanh tr thang 10/2020
dén thang 8/2021 tai huyén Thach That, Ha Noi.
Ngudi cao tudi dugc quan ly bdi cac tram y té x3
truc thudc Trung tam Y té€ huyén Thach That.

2.4. Thu thap va xtr ly s6 liéu. Thu thap
sO liéu theo mau bénh an nghién ciru. Nhap va
luu trir s6 liéu trén phan mém Epidata 3.1; xur ly
s6 liéu bang cac phuong phap thdng ké y hoc
trén phan mém Stata 12.0.

2.5. Pao dirc nghién ciru. Nghién clu
dugc thong qua bdi HOi dong xét duyét bPao dic
trong nghién clru cla Trudng Dai hoc Y Ha NOi.
T&t ca ngudi tham gia phai thé hién su dong y
thdng qua ban dong thuan. Phong van sé dugc
tién hanh riéng dé dam bdo bi mat va quyén
riéng tu. Thong tin cd nhan cla ngudi tham gia
sé dugc gilr bi mat va chi phuc vu muc dich
nghién c(u.

2.6. Qua trinh nghién ciru. Sang loc ngudi
trén 60 tudi cd nguy cd bi sa sut tri tué la nhitng
ngugi co rGi loan tri nhg, r6i loan hanh vi, ¢
bang chiing vé suy giam chirc ndng hoat dong
hang ngay. NguGi chdm soc chinh la nhing
ngudi du 18 tudi trd Ién, cd trach nhiém chinh
hoac tham gia cham soc chinh cho nguGi bénh
dugc chan doan SSTT & trén (danh nhiéu thdi

gian nhat cho viéc cham soc ngudi bénh trong
ho gia dinh) va cé thai gian cham sdc cho ngudi
bénh it nhat la 6 thang trd Ién. Qua trinh sang
loc do nhan vién y t€ @ thon ban va tram y té€ da
dugc tap huan tién hanh. Danh sach bénh nhan
c6 nguy cd cao va ngudi chdm soc chinh cta ho
dugc lap va gui téi nhédm nghién clu cua du an.
Cac nghién cltu vién cla du an lién lac vdi ngudi
chdm sbc chinh cta ngudi bénh dé€ gidi thiéu vé
chuong trinh va néu ho mu6n tham gia vao
nghién clu nay thi mdi ho dua ngudi bénh dén
tram y t&€ noi ho sinh séng dé€ dugc kham than
kinh, danh gia nhan thic va giai doan sa sut tri
tué bang bd céng cu chuén.

2.7. B0 cong cu nghién ciru va ky thuat
thu thap so liéu:

- COng cu sang loc ngudi bénh: Trac nghiém
danh gid nhan thirc Mini-Cog, danh gia giai doan
bénh sa st tri tué cla ngudi bénh theo bo cong
cu CDR, danh gia r6i loan hanh vi theo b6 céng
cu NPI-Q, va danh gia chirc nang sinh hoat hang
ngay theo bo cong cu Katz.

- Cong cu phdéng van ngugi cham séc chinh:
B6 CANE danh gia 2 nhu cau cham séc lién quan
dén thdng tin va cang thang tdm ly cla NCS
chinh, cling nhu kha nang dap Ung cac nhu cau
nay tr ngudn chinh thific va khong chinh thic.

+ NguGi cham soc chinh cho nguGi bénh
SSTT dugc phong van truc ti€p bdi cac nghién
clfu vién tai tram y té€ theo b0 cau hdi CANE vdi
2 nhu cdu: thong tin va cang thang tam ly.

Budc 1: Khao sat moi nhu cau dudc xép loai
nhu sau:

o Khong can (0): khéng c6 nhu cau 4 linh
vuc do.

o Dap Uhg nhu cau (1): nhu cdu da dugc
dap Ung hodc néu cd nhu cau nhd can dugdc can
thiép khéng dang ké.

o Nhu cau chua dugc dap Ung (2): hién tai
nhu cau chua dugc dap Ung.

o Khong biét (3): néu ngudi dugc hoi khdng
biét ban chat clia van dé hodc vé su ho trg ma
ngudi dé dugc nhan.

Budc 2: Néu NCS tra I6i 6 budc 1 la muc (1)
va (2), ti€p tuc khao sat thuc trang nhéan trg gilp
tr nguon trg khéng chinh thirc. Trong dé, ngudn
khéng chinh th6ng bao gom gia dinh, ban be
hodc hang xém. ;

o Cho diém 1 néu chi thinh thoang ho trg
hodc khong thudng xuyén.

o Cho diém 2 néu su ho trg hau hét thoi
gian hodc thudng xuyén hon. B

o Cho diém 3 néu sy ho trg dién ra hang
ngay hoac tich cuc hon (nghia la trong mot giai
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doan dai).

o Cho diém 4 néu su hd trg rat tich cuc
va/hodc hang ngay (vi du, gia dinh s6ng cung
ngudi dung va ho trg ho hau hét moi viéc).

o Cho diém 9 néu ngudi dugc phong van
khong chic chén vé mirc do hd trg.

Budc 3: Phan nay hdi vé viéc ngudi dung c6
nhan dudc bat ky su hd trg nao tur dich vu dia
phuong khong. Nhu‘ng hd trg chinh thic nay
dugc dinh nghia bao gom ngudi chdam séc dugc
tra Iu’dng, cham séc ndi trd, cham soéc dai han,
ho trg ngan han, trung tdm cham séc ban ngay,
bénh vién, diéu duGng tam ly cong dong hodc
cac nhan vién khac. Cach chdm diém tucng tu
nhu tai budc 2.

Budc 4: Khao sat vé nhu cau nhan trg giup
cta NCS, trong do

o Cho diém 1 néu nhu cau thinh thoang can
ho trg hodc khéng thu’dng xuyén.

o Cho diém 2 néu can hd trg hau hét thai
gian hodc thudng xuyen han.

o Cho diém 3 néu can hd trg dién ra hang
ngay hoac tich cuc han

o Cho diém 4 néu can hd trg rat tich cuc
va/hodc hang ngay

o Cho diém 9 néu ngerl dugc phong van
khéng chdc chan vé mirc d6 can hd trg.

Budc 5: Khao sat vé kha nang nhan dinh
ddng loai hinh cham sdc cta NCS, trong do:

o Cho diém 0: Khdng nhén dinh ding

o Cho diém 1: Nhan dinh ding loai hinh
cham séc

o Cho diém 9: néu ngudi dugc phong van
khong chdc chan loai hinh cham séc

Budc 6: Khao sat mirc hai long chung cla
NCS, trong do:

o Cho diém 0: Khéng hai long

o Cho diém 1: Hai long

o Cho diém 9: néu ngudi dudc phéng van
khong chac chdn mirc dd hai long cla ho

B6 cong cu nay da dugc nghién clu vién
chinh xin cdp ban quyén cua tac gia dé dich sang
ti€ng viét. Cac chuyén gia c6 van cla nhom
nghién clu cung cac nghién cru vién da dich tir

tiéng Anh sang tiéng Viét va dich ngudc lai.
Nhém nghién clitu da phéng van thr 10 ngudi
cham séc chinh va tién hanh chinh stra phu hgp
hon vé&i cach hoi clia van hoa ngugi viét.
Il. KET QUA NGHIEN cU'U

Bang 1. Pic diém chung cua déi tuong
nghién ciau

< i So | Tylé
Pac diém lugng %
Nam 38 42,2
Giol N 52 | 57.8
Trung binh 75,8 £ 10,0
Tubi 60 — 69 21 23,3
70-79 33 36,7
= 80 36 40,0
0,5 8 8,9
Giai doan 1 19 21,1
CDR 2 27 30,0
3 36 40,0
Mot minh 2 2,2
Ngudi bénh Ban ddi 51 56,7
s6ng cling Ho hang 6 6,7
Con/chdu 31 | 34,4
Lam viéc toan thdi
gian 14 15,6
Nghé Lam viéc ban thdi
nghiép cua gian 20 22,2
ngudi chdm|___ That nghiép 6 6,7
soc Nghi huu 10 11,1
NGi trg toan thdi
gian 40 | 44,4
Thu nhap Dudi 2 triéu 19 21,1
binh quan | 2 dén dudi 5 trieu| 44 48,9
clia gia dinh[5 dén dudi 10 trie] 26 28,9
(triéu/thang Trén 10 triéu 1 1,1
Tong 90 100

Nhén xét: D6i tugng nghién clu cd tudi
trung binh la 75,8 + 10,0, trong dé da s la
nhdm tudi trén 70 (76,7%), la nit (57,8%), SSTT
trung binh va nang (CDR > 2, 70%); s6ng cung
ban dGi hodc con chau (91,1%) va thu nhap binh
quan cla gia dinh dudi 5 triéu/thang (70%).

Bang 2. Nhu cdu thdong tin va cang thang tam ly cua nguoi cham soc

Khong co Nhu cau dugc Nhu cau chua A e

Nhu cau nhu cau dap &rng dudc dap rng Khong biét

n % n % n % n %

Nhu cau thong tin 21 23,3 10 11,1 57 63,3 2 2,2
Cang thang tam ly 30 33,3 16 17,8 43 47,8 1 1,1
Ty I€ trung binh 28,3 14,4 55,6 1,7

Nhan xét: Pa so trudng hdp ngudi cham soc chua derc dap U'ng nhu cau vé thong tin va cang

thang tam ly (55,6%).

Bang 3. Pdc diém nhan tro gitip va nhu c3u cia nguoi cham séc

250



TAP CHIi Y HOC VIET NAM TAP 520 - THANG 11 - SO 1A - 2022

‘ Téng Khong dugc Trq’git'lp Tro gil’lp Tro gjl’lp Kthg
Nhu cau (n) trg giap it vira nhiéu biét
n | % n % n % n | % n | %
Tro giup khong chinh thirc
Nhu cau thong tin 67 44 65,7 19 | 28,3 3 4,5 0 0 1 145
Cang thang tam ly 59 23 390 | 32 |[542 | 4 6,8 0 0 0 0
Ty Ié trung binh 53,1 40,5 5,6 0 0,8
Trg giup chinh thirc
Nhu cau thong tin 67 62 92,5 5 7,5 0 0 0 0 0 0
Cang thang tam ly 59 56 94,9 2 3,4 1 1,7 0 0 0 0
Ty Ié trung binh 93,7 5,6 0,8 0 0
Can su giup dé
Nhu cau thong tin 67 1 1,5 11 1164 | 23 | 343 | 31 [463 | 1 |15
Cang thang tam ly 59 4 6,8 15 | 254 | 13 | 220 | 27 [458 | 0 0
Ty I& trung binh 4,0 20,6 28,6 46,0 0,9

Nhan xét: ba s6 trudng hgp ngudi cham séc khéng nhan dudc trg gilp khong chinh thdc va
chinh thirc (53,1% va 93,7%). Nhu cau NCS can su trg gilp cao (95,2%), da s can trg giup mic do

nhidu (46%) va vira (28,6%).

Bang 4. Muc dé nhan thic ding loai hinh gitip dé va su hai long cua NCS

N Tong Khéng Co Khong biét
Nhu cau (n) n | % n | % n | %
Nhan dinh dlang vé loai hinh giup dé
Nhu cau thong tin 67 62 92,5 2 3,0 3 4,5
C8ng thing tam Iy 59 41 69,5 13 220 | 5 8,5
Ty |é trung binh 81,8 11,9 6,3
Muc do hai long
Nhu cau thong tin 67 27 40,3 2 3,0 38 56,7
Cang thang tadm ly 59 20 33,9 11 18,6 28 47,5
Ty |2 trung binh 37,3 10,3 52,4

Nhan xét: Pa s6 NCS khong nhan dinh dung vé cac loai hinh gilp dd (81,8%). Mirc d6 hai long

chung clia NCS chi dat 10,3%.

IV. BAN LUAN

Chudng toi thuc hién nghién cu trén 90 cap
ngudi bénh va ngudi cham séc chinh clia ngudi
bénh sa sut tri tué cd tudi trung binh cla ngudi
bénh 1a 75,8 £ 10,0, da s6 la nhom tudi trén 70
(76,7%), la nir (57,8%), SSTT trung binh va
nang (CDR = 2, 70%). Khao sat nhu cau théng
tin va cdng thang tdm ly cla NCS ngudi bénh
SSTT, két qua tai bang 2 cho thay 74,4% NCS co
nhu cau thong tin va 65,6% cé nhu cau lién
quan dén cang thdng tdm ly. Tuy nhién ty | cac
nhu cau nay dugc dap Ung rat thap, lan lugt la
11,1% nhu cau thdng tin va 17,8% céng thang
tam ly. K&t qua nay cd thé ly giai tai bang 3 mic
du thuc t€ nhu cdu NCS can su trg gidp rat cao
(95,2%), da sO can trg gilp & mic db6 nhiéu
(46%) va vira (28,6%), tuy nhién hau hét trudng
hgp lai khdng nhan dugc trg gilp tUr ca khong
chinh thirc va chinh thic (53,1% va 93,7%), ddc
biét la nhu cau ho trg cang thang tam ly cua
NCS. M6t nguyén nhan khac do c6 dén 81,8%
trudng hgp NCS khong nhan dinh ddng vé cac

dich vu hd trg va gitp d8, vi vay vdi nhifng trai
nhiém trong qua trinh ti€p can cac dich vu ho trg
c¢d xu hudng tiéu cuc, mdc do hai long chung
cla ho vé hai nhu cau nay chi dat 10,3%. Tudng
tu nghién cru Lee va cOng su nam 2014 khao
sat cac nhu cau chua dugc dap Ung cia NCS cho
thdy chi co khoang 19% NCS biét cach ti€p can
cac dich vu cong dong va 28% dong y rang cac
nha cung cap dich vii da gilp ho vugt qua van
dé trong chdm soc nguGi bénh sa st tri tué. Mac
du vay 38% NCS cé mic d cdng thdng cao va
15% co6 triéu chiing tram cam tUr trung binh dén
nang [6]. Bdi vi hau hét cac dich vu cham soc
cho nhitng ngudi mac chling sa sut tri tué dugc
cung cap bdi nhitng ngusi chdm séc khong chinh
thirc bao gébm vg/ chdng, con céi. Viéc cham séc
ngudi bénh SSTT cd thé trd thanh ganh ndng
vao gay ra cang thang va ap luc NCS bao gbém ca
stc khoe thé chét, tinh than va kinh té&, trong khi
dd su thi€u niém tin vao chat lugng dich vu ho
trg cling anh hudng dang k€ dén su quyét dinh
ti€p can cac ngudn luc ho trg chinh thic. Bai
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vay, cac chuong trinh can thiép hd trg bén canh
viéc tao diéu kién cho nhitng ngudi cham séc
khong chinh thirc tlep tuc vdi vai tro cua ho cang
lau cang t6t, cac ho trg khac c6 thé bao gom
cung cap théng tin can thiét, cac kj ndng dé doi
phd vdi r6i loan tdm than — hanh vi cia ngudi
bénh, danh thai gian nghi ngai dé co thé tham
g|a vao cac hoat dong khac, giai toa cdng thang
va ho trg tai chinh [7]. Mét loat cac cerdng trinh
va dich vu da dugc phat trién & cac qudc gia ¢b
thu nhap cao dé hod trg nhitng ngudi chdm sdc
va giam cang thang cho ho. Mdc du vay két qua
nghién cltu cta ching t6i budc dau cho thay mét
khoang cach dang ké giita nhu cdu clia ngudi
cham séc va kha nang dap Ung clia cac dich vu
cham sdc hién tai danh cho bénh sa sut tri tué.

T cac két qua trén ching téi nhan thay su
can thiét va cac rao can can phai thay doi hé
thong quan ly nguGi bénh SSTT tai nha va cong
ddng, phat trién cac chuong trinh va dich vu
chdm s6c nguGi bénh theo nhu cau dugc ca
nhan hoa cling nhu cung cé’p cac nguodn luc ho
trg giam génh nang va cang théng tdm ly cho
ngudi cham sdc. Nhu‘ng thay d6i vé x3 hoi da va
dang dién ra trén khap thé gidi - cau tric gia
dinh thay dm thé hé phan chia, di cu, van héa...
s& dan dan dén chuyén tir dich vu chdm sdc
khong chinh thirc sang nhu cau I6n hon doi vdi
cac loai hinh chdm sdc chinh thirc khac nhau (hd
trg tai nha, chdm sdéc ban ngay, cham séc dai
han, vién du’6ng I30...). Xu hudng nay dua ra
mot thach thdc I6n dGi véi xa hoi va hé thdng
quan ly vé tai chinh, nhan su va tap huan. Viéc
tim hiéu nhu cau thiét yéu cta ngudi bénh SSTT
cling nhu NCS dudi géc dé da chiéu gilp hoach
dinh chién Iugc can thiép va xay dung chinh sach
phU hgp cho mot mé hinh quan ly va nang cao
chat lugng dich vu y té€ trong tuong lai.

V. KET LUAN

Ngugi cham sdéc ngudi bénh sa sut tri tué co
74,4% cb nhu cau thong tin va 65,6% cé nhu
cau lién quan dén cang thang tam ly, tuy nhién
chi c6 11,1% nhu cau thong tin va 17,8% cang
thang tdm ly dugc dép ung; 81,8% trudng hgp
NCS khong nhan dinh ding vé cac dich vu ho trg
va gilp dG8, mdc do hai long chung chi dat
10,3%. SO lugng nhu cau va ty Ié cdng thang
tam ly cta NCS tdng lén ngusGi bénh SSTT giai
doan cang nang va thu nhap binh quan cla gia
dinh cang thap.
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Muc tiéu: Nghién clru nham mé ta trai nghiém
ngudi bénh ndi tru tai Bénh vién Hru nghi Viét Bic
nam 2021. Pdi tugng va phuong phap nghién
ctru: Nghién cru mo ta cat ngang. Boi tugng khao sat
la trén 425 ngudi bénh noi tru thong qua “Phi€u khao
sat trai nghiém ngudi bénh diéu tri ndi trd tai Bénh
vién” c6 diéu chinh cia SG y t€ thanh phé H6 Chi
Minh. Trai nghiém trong thdi gian nam vién clia ngudi
bénh noi tri dugc phan loai thanh 03 khia canh gom
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