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vay, cac chuong trinh can thiép hd trg bén canh
viéc tao diéu kién cho nhitng ngudi cham séc
khong chinh thirc tlep tuc vdi vai tro cua ho cang
lau cang t6t, cac ho trg khac c6 thé bao gom
cung cap théng tin can thiét, cac kj ndng dé doi
phd vdi r6i loan tdm than — hanh vi cia ngudi
bénh, danh thai gian nghi ngai dé co thé tham
g|a vao cac hoat dong khac, giai toa cdng thang
va ho trg tai chinh [7]. Mét loat cac cerdng trinh
va dich vu da dugc phat trién & cac qudc gia ¢b
thu nhap cao dé hod trg nhitng ngudi chdm sdc
va giam cang thang cho ho. Mdc du vay két qua
nghién cltu cta ching t6i budc dau cho thay mét
khoang cach dang ké giita nhu cdu clia ngudi
cham séc va kha nang dap Ung clia cac dich vu
cham sdc hién tai danh cho bénh sa sut tri tué.

T cac két qua trén ching téi nhan thay su
can thiét va cac rao can can phai thay doi hé
thong quan ly nguGi bénh SSTT tai nha va cong
ddng, phat trién cac chuong trinh va dich vu
chdm s6c nguGi bénh theo nhu cau dugc ca
nhan hoa cling nhu cung cé’p cac nguodn luc ho
trg giam génh nang va cang théng tdm ly cho
ngudi cham sdc. Nhu‘ng thay d6i vé x3 hoi da va
dang dién ra trén khap thé gidi - cau tric gia
dinh thay dm thé hé phan chia, di cu, van héa...
s& dan dan dén chuyén tir dich vu chdm sdc
khong chinh thirc sang nhu cau I6n hon doi vdi
cac loai hinh chdm sdc chinh thirc khac nhau (hd
trg tai nha, chdm sdéc ban ngay, cham séc dai
han, vién du’6ng I30...). Xu hudng nay dua ra
mot thach thdc I6n dGi véi xa hoi va hé thdng
quan ly vé tai chinh, nhan su va tap huan. Viéc
tim hiéu nhu cau thiét yéu cta ngudi bénh SSTT
cling nhu NCS dudi géc dé da chiéu gilp hoach
dinh chién Iugc can thiép va xay dung chinh sach
phU hgp cho mot mé hinh quan ly va nang cao
chat lugng dich vu y té€ trong tuong lai.

V. KET LUAN

Ngugi cham sdéc ngudi bénh sa sut tri tué co
74,4% cb nhu cau thong tin va 65,6% cé nhu
cau lién quan dén cang thang tam ly, tuy nhién
chi c6 11,1% nhu cau thong tin va 17,8% cang
thang tdm ly dugc dép ung; 81,8% trudng hgp
NCS khong nhan dinh ding vé cac dich vu ho trg
va gilp dG8, mdc do hai long chung chi dat
10,3%. SO lugng nhu cau va ty Ié cdng thang
tam ly cta NCS tdng lén ngusGi bénh SSTT giai
doan cang nang va thu nhap binh quan cla gia
dinh cang thap.
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Muc tiéu: Nghién clru nham mé ta trai nghiém
ngudi bénh ndi tru tai Bénh vién Hru nghi Viét Bic
nam 2021. Pdi tugng va phuong phap nghién
ctru: Nghién cru mo ta cat ngang. Boi tugng khao sat
la trén 425 ngudi bénh noi tru thong qua “Phi€u khao
sat trai nghiém ngudi bénh diéu tri ndi trd tai Bénh
vién” c6 diéu chinh cia SG y t€ thanh phé H6 Chi
Minh. Trai nghiém trong thdi gian nam vién clia ngudi
bénh noi tri dugc phan loai thanh 03 khia canh gom
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cd sd vat chat - tién ich phuc vy; tinh than thai do
phuc vu cla nhan vién y té; hoat dong kham chia
bénh. Két qua Diém danh gia tong the trung b|nh
trai nghiém cua ngudi bénh la 8.8/10 dlem va co tGi
99.8% ngu’dl bénh cho rang sé quay lai va gldl thiéu
cho ngudi khac t6i Bénh vién. Mdi lién quan c6 y nghia
thdng ké gitra y&u t8 kha nang chi tra va danh gia tich
cyc chung vdi p<0,05 (OR=1,76, 95%CI 0,99-3,27).
Két luan: Doi ngi nhan vién y t€ co chuyen mon va
kinh ngh|em ch&m séc cao. Tuy nhién can cai thlen cac
yeu td vé cd sd vat chat - t|en ich phuc vu dé nang cao
chat lugng dich vu chdm sdc sirc khoe cia Bénh vién.
7w khoa: trai nghiém ngudi bénh ndi trd, Bénh
vién H{tu nghi Viét Birc
SUMMARY

INPATIENT EXPERIENCE AT VIETDUC

UNIVERSITY HOSPITAL IN 2021

Objectives: The study aims to describe the
inpatient experiences at the Viet Duc university
hospital in 2021. Materials and methods: Cross-
sectional descriptive research. The survey subjects
were over 425 inpatients through the adjusted
"Inpatient Test Report at the Hospital" of the Ho Chi
Minh City Department of Health. The experience
during the hospital stay of inpatients is classified into
03 aspects including facilities - utilities; the spirit of
service attitude of medical staff; medical examination
and treatment activities. Results: The average overall
assessment score of patients' experience was 8.8/10
points and up to 99.8% of patients think they will
come back and refer others to the hospital.

Statistically significant association of affordability
factor with overall positive rating with p<0.05
(OR=1.76, 95%CI 0.99-3.27). Conclusion: The
medical staffs have high expertise and experience in
care. However, it is necessary to improve the elements
of facilities and utilities to improve the quality of health
care services of the Hospital.

Keywords: inpatient experience, Viet Duc
Friendship Hospital
I. DAT VAN DE

T6 chiic AHQR (Agency for Healthcare

Research and Quality) dinh nghia “TNNB bao
goém pham vi tudng tac ma NB cd véi hé thong
cham séc sic khde, tir cac bac si, y ta va nhan
vién, moi trudng va cac dich vu tién ich trong
BV”. Hi€u dugc TNNB la mdt budc quan trong
trong viéc hudng téi I8y NB lam trung tam. Bang
cach xem xét cac khia canh khac nhau cula
TNNB, ching ta c6 thé danh gid dudc mic do
ma NB dugc ton trong, tin tudng, dugc dap (rng
cac nhu cau trong qua trinh st dung dich vu [1].
Trong bGi canh cac BV cong lap trén ca nudc

da tiém can tdi hoat dong tu' chd hoan toan nhu
hién nay, khdng khé dé€ nhan ra viéc khdng
ngurng cai thién chat lugng dich vu dé gilr chan
NB - khach hang cii cung nhu thu hat khach
hang mdi la nhiém vu séng con cla moi BV. D&

¢6 nhiing giai phap phu hgp va thiét thuc nham
nang cao chat lugng cung Ung dich vu thi viéc
danh gid TNNB la m6t mat xich khdng thé thiéu.
Chinh vi vay nghién cu ti€n hanh nham muc
tiéu "Mo ta TNNB ndi trd tai BV Hiu nghi Viét
Puc nam 2021 va mot s6' yéu té anh huong”. Két
qua nham cung cap théng tin dé€ dinh hudng giai
phap cai thién chat lugng dich vu, khang dinh
danh tiéng, thu hat va mang lai nhitng TN tich
cuc cho NB.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. Poi tugng nghién ciru

2.1.1. Nghién ciru dinh luogng. NB/ngudi
nha NB tir 18 tudi trd Ién, diéu tri ndi trd tor 05
ngay, da hoan tat thu tuc xuét vién, chuan bi rdi
khoi BV.

2.1.2. Nghién cau dinh tinh. Lanh dao co
kinh nghiém trong quan ly, diéu hanh hoat dong
cla Bénh vién trén 01 nam.

NVYT (bac si; diéu duBng) cd kinh nghiém
lam viéc trén 01 nam.

NB diéu tri nbi trd t 05 ngay trd Ién, da
hoan tat tha tuc xudt vién, chuan bi rdi khoi BV.

2.2, Thiét ké nghién ciru: Mo ta cat ngang

2.3. C8 mau, chon mau. S dung cong
thlrc ¢@ mau udc lugng 1 ty 1€:

. PA—7)

el

n=Z‘

VGip = 50%; d = 0 05

C3 mau t6i thiéu can thu thap 13 385. Du
kién ti 1& phiéu khong hgp 1€ la 10%. Vi vay, cd
mau nghién ctu lam tron sé la 425.

Viéc ldy mau thuc hién theo phu’dng phap
chon mau ngau nhién dan: Iua chon ngau nhién
22 NB ndi trd ndm vién tir 05 ngay trd 1én chudn
bi xuat vién dua trén danh sach NB ra vién hang
ngay. Udc tinh thdi gian thu thap dir liéu la
khoang 20 ngay lam viéc.

Tién hanh chon mau cac déi tugng cho
nghién ctru dinh tinh bao gom:

Chon mau c6 chu dich. Cac Ldnh dao va
NVYT cé kinh nghiém quan ly, diéu hanh bénh
vién tUr 01 nam trd lén: 01 Pho Giam dbc Bénh
vién; 01 Phd Phong Trudng phong K& hoach
tdng hop; 01 Trudng Phong Diéu dudng; 01 Phd
Trudng Phong Quan ly chat lugng.

Chon thuan tién 17 d6i tugng tham gia
nghién ctru la cdc NVYT cd tham nién tir 01 ndm
tré Ién va Ngudi bénh da diéu tri tai bénh vién:
03 diéu dudng trudng, 03 bac si, 03 diéu duGng;
08 ngudi bénh.

2.4. Thai gian nghién ciru. Thdi gian nghién
clu: tr thang 01/2021 dén thang 11/2021
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Thdi gian thu thap so liéu: tir thang 8/2021
dén thang 9/2021

2.5. Cong cu thu thap so6 liéu. Cong cu
thu thap s6 liéu: B6 cau hoi “Phiéu khao sat trai
nghiém ngudi bénh trong thdi gian diéu tri noi
trd” co diéu chinh clia S& Y t€ TP. HCM.

Phuang phap thu thap: Phong van truc ti€p

2.6. Phan tich so liéu. B6 s6 liéu dugc
nhap bdng phan mém EpiData va phan tich trén
phan mém Stata 16.0.

DE xac dinh méi lién quan gitta cac bién
dugc quan tam kiém dinh x2 va fisher's exact
test, 1dy p < 0,05.

2.7. Pao dic nghién ciru. bé cudng cla
nghién cru dudc Hoi dong cua BV H{ru nghj Viét
buc phé duyét theo Quyét dinh s6 866/Qb-VD
ngay 07 thang 5 nam 2021. Cac théng tin thu
thap dugc tir cac déi tugng chi phuc vu cho muc
dich nghién ctru.

Il. KET QUA NGHIEN cU'U

bénh, tinh hinh an ninh trat tu tét, BV xanh sach
dep. Tuy nhién van con mét s6 hang muc co ty
|é danh gia tich cuc duGi 50% nhu dich vu tién
ich, hoat déng ho trg NB cd hoan canh khé khan.
Bang 2. TN NB néi tru vé CSVC-TIPV

- Tich cu'c

NOi dung 0) %

Nam chung giudng bénh 416 | 97.9

Tinh trang nha vé sinh tai

khoa ndi tru 398 | 93.6

Dung dich r(ra tay tai khoa n6i trd| 380 | 89.4

Tinh hinh an ninh trat tu 420 | 98.8

Dich vu tién ich 205 | 48.2

Hoat dong ho trg NB c6 hoan 40 | 9.4
canh khé khan tai khoa néi tru )

Yén tinh tai khoa ndi tru 402 | 94.6

Xanh sach dep tai khoa ni trd | 414 | 97.4

Ty |Ié NB danh gia tich cuc vé ndi dung dugc
NVYT ton trong chiém ty |é cao nhat, ndi dung
vé trang phuc chi€ém ty 1€ thap nhat.

Bang 3. TN NB ngi tra vé tinh than thai

S6 lugng ngusi dugc phong van la 425, trong 45 phuc vu cia NVYT
d6 NB chiém 62,8% va ngudi nha NB 1a 37,2%; [~ — — Tich cuc
nam gigi chiém (56,5%) va ni (43,5%). DO tudi Noi dung (n) %
trung binh cta ddi tugng nghién clu la 45,3 tudi, Trang phuc 310 | 72.9
89,6% NB co bdo hiém y t€, 80,4% NB cd kha NVYT ton tfong 422 | 99.3
nang t chi tra vién phi, 76% & NB dén [an dau VYT giai thich tinh trang banh | 418 | 98.3
tien. SO ngay dieu tri trung binh la 12 ngay. NVYT tra I5i thic mac cua NB_| 385 | 90.6
B:ang ’1 Thong tin chung cua déi tuong Thdng nhat trong giai thich cua
nghién cuu NVYT 378 | 88.9
Pic didm (n=425) |50 Iuong TX/"? _Hau hét cac ti€u myc V€ trai nghiém kham
(n) (%) chita bénh ndi tri dugc NB danh gia cao vdi ty 1&
P3i tugng NB 267 62,8 tra IGi tich cuc trén 95%. Riéng ndi dung kham
' Nguai nha 158 37,2 khi cé d&u hiéu bat thudng ty I& TN tich cuc thap
Gigi tinh Nam 240 56,5 |  nhét chicé 77,6%.
N 185 43,5 Bang 4. TN NB néi tri vé hoat dong
18-30 79 18,6 kham chita bénh
Tudi 31-55 226 53,2 n Tich cuc
>55 120 | 282 Noi dung ) | %
Kha ndng [Ty chi trd dugc 342 80,4 Bac sy giai thl'chNIy do sir 391 9
chitrd  |[Phai vay mugn 83 19,6 dung thudc
~ Bdo hiémyté | 381 89,6 Bac sy giai thich ly do thuc
boi tugng Khéng Be}llo hién xét nghiém 344 | 809
chi tra hidm v t& 44 10,4 Bac sy giai thich ly do thuc
iemy te A : A % A 404 95.1
Lén déu tlén 323 76 hle_n thu thuat, phau thuat
SG lan nhap (=S e Diéu duSng hudéng dan st
vién diéu tri an en artr 102 24 dung thudc 408 %
S8ngdy | 5-10ngsy | 252 | 593 Kham kh'tﬁfrgr?; hicubat | 335 | 776
nar:é?ﬁﬁ il Trén 10 ngay 173 40,7 Bac sy tu van lua chon 41 99
: P I — s — phuang phap diéu tri
TNNB noi tru vé CSVC-TIPV nhin chung c¢ ty B&nh vién dam bao riéng tw
Ié TN tich cuc tuang ddi cao. Trong dd, cac hang " cho ngudi bénh 404 95

muc dugc danh gid cao nhu day dd giudng

254

Diém danh gia téng thé trung binh cla bénh



TAP CHIi Y HOC VIET NAM TAP 520 - THANG 11 - SO 1A - 2022

vién 1a 8.8/10 diém va cd 99.8% ngudi bénh cho
rang néu co nhu cau kham chita bénh tuong tu
ho chdc chan sé quay lai va gidi thiéu cho ngudi
khac dén bénh vién.

Bang 5. Nhan xét chung vé bénh vién

- Tich cuc
NOi dung ) [ %
Diém trung binh trai nghiém 8.8
cla ngugi bénh '

Cam két quay trd lai diéu tri tai
bénh vién 424 | 99.8
Kha nang chi trd ctia nguGi bénh cé lién
quan dén trai nghiém tich cuc vé cg sd vat chat-
tién ich va trai nghiém vé hoat dong kham chira
bénh (p<0.05). SG ngay diéu tri clla ngudi bénh
cd lién quan dén trai nghiém tich cuc vé cg sd
vat chat-tién ich (p<0.05).

Bang 6. Méi lién quan giifa mot s6 yéu té' vdi cac ndi dung trai nghiém cua nguoi bénh
No6i dung trai nghiém Yé&u to lién quan Ty IE t(ioc;r)cqc (Fish el:-test)
Trai nghiém vé csve- | Kna nédng chi ra Kl%%g 24195((5683.5035)) 0.04
Tign ich S6 ngay didu tri f;‘ﬁg}a’y 215(1}((3672'_0142)) 0.02
aT@rnagi Eﬁgmhﬁahﬁgﬁh Kha néng chi tra Kr%;wg 37220((8953.'783) 0.02

Gilra yéu t6 kha nang chi tra cho lan diéu tri va danh gia tich cuc chung vé bénh vién ¢ mai lién
quan mang y nghia thdng ké vai nhau la p<0,05 (OR=1.76, 95%CI 0.99-3.27).
Bang 7. Mo6i lién quan giita mot s6 dac diém nhan khdu hoc cua nguoi bénh voi danh

gia tich cuc chung vé bénh vién

Pac diém Tich cu'c n (%) OR CI p
Kha nang chi [ 225 (65,98) ~ N
tra Khong 65 (77,38) L76 | 099-327 1 0,04

Két qua nghién ctu dinh tinh cho thay con
cac yéu t6 anh hudng dén trai nghiém cua ngudi
bénh nhu yéu t6 vé NVYT bao gom tinh than,
thai do, trinh d6 chuyén moén cta NVYT, cac khé
khan trong viéc trao d6i thdng tin gitta NVYT va
ngudi bénh. Yéu t6 thudc vé bénh vién nhu co
s@ vat chat trang thiét bi, canh quan moi trudng,
khong gian khién trai nghiém cla nguGi bénh
con chua tich cuc vi ho thdy con chat chdi, s
lugng nha vé sinh con han ché, bénh vién con bi
han ché do chua Ung dung dugc cong nghé
thong tin.

IV. BAN LUAN

Nghién ctu chi ra rang gan 60% d&i tuong
khdo sat la nam véi dd tudi tir 31-55 tudi
(53.2%), dd tudi trung binh 1a 45.3. C 89.6% dGi
tugng khao sat la doi tugng dugc hudng BHYT,
két qua nay tuang dong vai két qua khao sat trai
nghiém ngugi bénh diéu tri noi trd tai Khoa Ngoai
Bénh vién Dai hoc Y Ha NGi nam 2019. C6 76% ty
&€ nguGi bénh [an dau nhap vién diéu tri vai
50.3% la do CSYT khéac chuyén dén.

Trai nghiém vé cd s@ vat chat — tién ich phuc
vu ngudi bénh, a ninh, nha vé sinh cla bénh
vién dudc ngudi bénh danh gid tich cuc dat
66%, trong dé tinh hinh an ninh trat tu cd ty 1€
danh gia tich cuc cao nhat (98.8%). Hoat dong

hd trg ngudi bénh c6 hoan canh khé khin dugc
danh gia trdi nghiém tich cuc chiém ty Ié thap
nhat so vGi cac ndi dung khac (9.4%). Két qua
nay thap hon so véi khao sat cia Bénh vién Tai
Miii hong - Thanh phé H6 Chi Minh ndm 2019,
ngudi bénh phan hoi vé hoat dong ho trg ngudi
bénh cé hoan canh khd khan tai khoa ndi tru la
20% [2]. Ly giai cho diéu nay do tinh hinh dich
bénh Covid-19 dién bién phuc tap va trong thdi
diém Thanh ph& Ha N§i dang thuc hién gidn
cach xa hdi, cac hoat dong lién quan dén ho trg
hoan canh kho khdn dudc han ché lai va thuc
hién ding theo quy dinh phong chéng Covid-19
cla BO Y t€ nén ngudi bénh noi trd hau nhu it
hoac khong dugc trai nghiém hoat déng nay do
dé ho thdy rang khd ma danh gid dugc hoat
dong nay.

Dai vai trai nghiém clia NB vé tinh than, thai
do phuc vu ctia NVYT thi ty Ié nguGi bénh danh
gia tich cuc vé noi dung dugc NVYT ton trong
chi€ém ty Ié cao nhat (99.3%). Két qua nay co su
tugng dong vadi két qua cua Nghién clru vé TNNB
tai cac bénh vién cong 1ap & Thugng Hai va mai
lién quan vai cac tinh trang qua tai cla bénh vién
nam 2014 cla Yuhua Bao va cac cOng sy nam
2017 vG&i 91.4% trai nghiém tich cuc vé giao ti€p
gitta bénh nhan va NVYT; 91.9% phan h6i nhan
dudc su ton trong [3].
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VEé trai nghiém cla NB, hau hét cac ndi dung
dugc ngudi bénh danh gid cao vdi ty 1€ tra |Oi
tich cuc trén 95%. NGi dung Kham khi cé dau
hiéu bat thudng co 77.6% ngugi bénh danh gia
tich cuc va 21.8% ngu’t‘ji bénh cho réng da s6 ho
thay minh khong o triéu chu’ng nao bat thu‘dng
can su hd trg cap thiét tir cac bac si. K&t qua
khao sat nay tai Bénh vién cao han so vai két
qua khao sat 06 thang dau nam 2020 cla cac
bénh vién ndi trd tai Thanh phd H6 Chi Minh [5]
G cac tiéu chi nhu Bac sy giai thich ly do sir dung
thudc, Bac sy giai thich ly do thuc hién thu thuat,
phau thuat, biéu dudng hudng dan s dung
thudc, Kham khi cé dau hiéu bat thudng, Bac sy
tu van lua chon phuang phap diéu tri, Bénh vién
dam bao riéng tu cho ngudi bénh.

Khi st dung cac test kiém dinh mdi lién quan
gilta moét s6 yéu to vdi cac nbi dung trai nghiém
ngudi bénh nhan thdy Kha nang chi tra cua
ngudi bénh cé lién quan dén trai nghiém tich cuc
| vé c s@ vat chat-tién ich va trai nghiém vé
hoat dong kham chita bénh (p<0.05). SG ngay
diéu tri cla ngudGi bénh cd lién quan dén trai
nghiém tich cuc vé cg sd vat chat-tién ich
(p<0.05). Khi so sanh véi nghién cru cua tac gia
Svetlana V.Doubova va cdng su vé mai lién hé
gilra trai nghiém va su’ hai long cla ngudi bénh
tai cac bénh vién cap ba clia Vién An sinh xa hoi
G Mexico nam 2019, két qua nay co su tuong
dong vé mdi lién quan gilta thdi gian chg dai
ngan (trai nghiém IGc nhap vién), méi trudng lich
su' va vé sinh bénh vién (trai nghiém vé cg s@ vat
chat-tién ich) t&i trai nghiém tich cuc cla ngudi
bénh khi tham van chuyén khoa [6]. DGi vGi mdi
lién quan gitta mét s& ddc diém nhan khiu hoc
cla ngudi bénh véi danh gia tich cuc chung vé
bénh vién thi gilfa yéu t6 kha nang chi tra cho
[an diéu tri véi danh gia tich cuc chung vé bénh
vién c6 mai lién quan mang y nghia théng ké la
p<0,05 (OR=1.76, 95%CI 0.99-3.27). K&t qua
nay co su tuong dong vdi nghién clu Chu Thi
Thanh Loan tai Bénh vién Phu san Ha NGi nam
2020 [7] vé kha nang chi tra vdi trai nghiém cua
ngugi bénh tai BEnh vién.

Khi dugc phong van sdau vé mot s6 yéu to
anh hudng dén TNNB, d6i vGi cac yéu td thudc
vé NVYT thi phong cach, tinh than va thai do
phuc vu hau hét cac ddi tugng tham gia phong
van déu nhan dinh rang TNNB la m6t yéu td rat
quan trong anh hudng truc ti€p bdi qua trinh
cung cap dich vu y té tir phia bénh vién va NVYT
cling nhu qua trinh ti€p nhan dich vu y té tu
ngudi bénh va nguGi nha nguGi bénh. Nhin
chung, thai dé cia NVYT trong qud trinh cong
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tdc dugc danh gid tudng doi tot, than thién,
nhiét tinh va niém nd. Tuy nhién mot s6 NVYT
cling tu nhan thdy do dac thu cong viéc vira lam
chuyén mén vira lam dich vu thi khéng thé dam
bao nhitng trai nghiém t6t nhat cho ngudi bénh
va con ghi nhan ngudi bénh co trai nghiém chua
hoan toan tich cuc vé thai do phuc vu cla NVYT
dac biét la khoi diéu duBng, bao vé.

Qua nhiing chia sé cua ngusi tham gia
nghién cttu, nhin chung NVYT cla bénh vién rat
tu tin vé trinh do chuyén moén dap Ung day du
nhu cdu kham chira bénh cta ngudi bénh. Tuy
nhién, mot so ngu’dl bénh va ngufdl nha ngudi
bénh van danh gid viéc trao doi thdng tin gitra
NVYT va ngudi bénh chua thuc su hiéu qua.

D06i véi cac yéu to thudc vé bénh vién, cd 6/9
NVYT dugc phong van cho biét cg sG ha tang hién
tai ciia bénh vién con chat chdi, viéc dap ng nhu
cau kham chifa bénh cla ngudi bénh chi ¢ mic
chap nhan dugc. Bén canh dd, canh quan chung
ctia bénh vién cling chua dugc danh gia cao, s6
lugng nha vé sinh trong bénh vién cling con han
ché. Mot s6 y ki€n cla ngudi bénh dugc dé cap
dén nhu: “Bénh nhan dugc ndm giudng riéng rat
thodi mai, nhung nén ma rong khu nghi nggi cho
ngudi nha ngudi bénh”, "Bénh vién sach s&, an
ninh tét. Bénh nhdn dugc ndm giudng riéng
nhu‘nq nhiéu ngudi dung chung 01 nha vé sinh
nén van con bat tién”. NVYT cling cho rang trang
thiét bi va i'ng dung cong nghé thong tin cling la
van dé can dugc luu tam hoan thién.

Nhan thdy dugc cac van dé bat cap, Bénh
vién da ban hanh rat nhiéu chinh sach va van
ban phé bién vé giao tiép (ing x{ v&i ngudi bénh
cho NVYT nhdm cai thién phong cach, thai do
phuc vu ngudi bénh dugc tét hon.

V. KET LUAN

Do ngli NVYT cd chuyén mén va kinh
nghiém cham séc cao. Tuy nhién can cai thién
cac yéu t6 vé CSVC-TIPV dé nang cao chéat lugng
dich vu cham séc stc khde cla BV. Trong ndm
2022, Bénh vién du kién trién khai mdi Trung
tam kham bénh va diéu tri ban ngay, Trung tam
dudc xay dung vdi nén tang cai thién, nang cao
Vé cG s@ vat chat chac chan sé dem lai nhitng
trai nghiém tot han danh cho NB.
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GIA TRI CUA CONG HUONG TU 1.5 TESLA TRONG CHAN POAN
UNG THU CO TU’ CUNG TAI PHAT VUNG

TOM TAT

Muc tiéu: Nghién cfu nhdm nhan xét gia tri cua
cong hu‘dng tor 1. .5 Tesla trong chén doan ung thu ¢t
cung tai phat vung. Poi tugng va phucng phap
Nghlen cu thuc hién trén 29 bénh nhan nghi ngd ung
thu O tUr cung tai phat vlng vdi 33 ton thuong dugc
sinh thiét hoac phau thuat tai benh V|en K tir thang
8/2021 dén thang 8/2022 Ket qua cong hudng tu
(CHT) dugc so sanh véi ket qua g|a| phau bénh (GPB).
Do nhay, do dic hiéu, gia tri du doan derng tinh (PPV),
g|a tri du doan &m t|nh (NPV) va doé ch|nh xac dugc tinh
riéng cho CHT théng thu‘dng va CHT c6 bd sung chudi
xung khuéch tan (DWI). Tién hanh do gid tri ctia hé s6
khuéch tan bi€u kién (ADC) va so sanh trung binh gilra
nhém tén thuong tai phat va nhém ton thuong lanh
t|nh Két qua bo ch|nh Xac ‘trong chan doan ung thu
c6 tir cung tai phét vung clia CHT c6 bd sung DWI
(90,9%) cao han so vdi cong erdng tUr thdng thudng
(81, 8%) ADC trung binh (mADC) clia t6n thuang ung
thu 6 tu cung tai phét (0,95+0,14 x 10-3mm?/s) thdp
hon c6 y nghia thong ké so Vvéi ton thudng lanh tinh
(1,34+0,20 x 10-3mm?/s)_(p<0,01). Két luan: Cong
hudng tu co b6 sung chudi xung khuéch tan lam tang
do chinh xac trong chén doan ung thu 8 t& cung tai
phat vung. Dua trén su khac biét co y nghia théng ké
gitta ADC cla t6n thu‘dng tai phat va ton thuong lanh
tinh, gai y cd thé st dung gla tri ADC nhu mét chi sb
dmh lugn khong xam 1an co y nghia trong chan doan
ung thu ¢d ttr cung tai phat vung

7w khoa: Ung thu ¢6 tor cung, CHT, chudi xung
khuéch tan
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SUMMARY
VALUE OF MAGNETIC RESONANCE
IMAGING 1.5 TESLA FOR DIAGNOSIS OF

CERVICAL CANCER RECURRENT

Purpose: This study aims to evaluate value of
magnetic resonance imaging 1.5 Tesla for diagnosis of
cervical cancer recurrent. Material and Methods:
The prospective study was conducted on 29 patients
with 33 lesions at the National Cancer Hospital from
August 2021 to August 2022. Results of magnetic
resonance imaging (MRI) were compared with
pathological results as the gold standard. Sensitivity,
specificity, positive predictive value (PPV), negative
predictive value (NPV), and accuracy were calculated
for conventional MRI and combined conventional MRI
and DWI. We evaluated the ADC and compared
median ADC (mADC) of recurrent lesions and benign

lesions. Results: The accuracy of diagnosing
recurrent lesions was highest at combined
conventional MRI and DWI (90,9%) than at

conventional MRI (81,8%). Median ADC of recurrent
lesions (0,95+0,14 x 103mm?/s) was significantly
lower than benign lesions (1,34+0,20x10-3mm?/s)
(p<0,01). Conclusion: Conventional MR with DWI
significantly increases the diagnostic accuracy for
suspected cervical cancer local recurrence. The
statistically significant difference between the ADC of
recurrent lesions and benign lesions suggests using
ADC value as an invasive indicator in prognosis of
cervical cancer recurrent.
Keywords: cervical
weighted imaging.

I. DAT VAN DE

Ung thu ¢d tr cung 13 bénh ung thu phé bién
@ phu nif nhiéu nudc trén thé gidi. Theo
GLOBOCAN nam 2020, trén thé gidi cd haon
600.000 ngusGi mdi mac va xap xi 342.000 ngudi
tlr vong vi ung thu ¢d t&r cung. Tai Viét Nam,

cancer, MRI, Diffusion
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