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THU'C TRANG TUAN THU VE SINH TAY CUA NHAN VIEN Y TE TAI
CAC KHOA LAM SANG BENH VIEN PHOI TRUNG UO'NG NAM 2016

TOM '~I'AT“

Nhiém khuén Bénh vién (NKBV) la hau qua khong
mong muon trong thuc hanh kham, chu‘a benh va
cham séc ngudi bénh. Ty 1& nhiém khuan bénh vién la
mét trong nhitng chi s6 quan trong phan &nh chat
lugng chuyén mon ctia bénh vién, lién quan dén su’ an
toan cua ngch‘ii bénh va nhan vién A té (NVYT); Muc
tiéu: M6 ta thuc trang kién thirc vé sinh tay (VST),
xac dinh ty [ tuan thu terc hanh VST cla NVYT tai
cac khoa 1am sang Bénh vién Phdi Trung udng nam
2016; Phu’dng phap nghlen clru: Tién clu, mo ta
cat ngang; Két qua Ty 1€ kién thirc VST cla NVYT
nhu sau: Gidi, kha dat 80,8 %; trung binh 19,2%. Ty
Ié tuan tha thl_.rc hanh VST chung la 55,9 % trong do
tuan thu theo tirng déi tugng la: Bac si dat 42,3%,
DD/KTV dat 59 /6%, HO Ii dat 46.9%. Ty Ié tuan tha
thuc hanh VST & trinh d6 cao dang 1a cao nhét dat
69,3% va thdp nhat 13 trinh dé sau Dai hoc dat
17,9%, Khoi Cap clru — Hoi stc tich cuc cao nhat dat
69,1/%, thap nhat la khdi NOi dat 50,6%. Khoa cao
nhat la khoa Hbi surc tich cuc dat 72 7%, thap nhat la
Ngoai Téng haop dat 38. 8%, Két luan: Ty 1& kién thic
cla NVYT t€ dat trén mic trung binh dat 73%, ty 1&
chung tuan tha vé sinh tay dat 55,9%, ty 1€ bo 18 cd
hoi VST clia Bac si 57,7%, trong dé 77,4% bo 16 ca
hoi VST do chua cé phuong tién VST khi kham bénh,
chira bénh, chi con 22,6% bd I VST khi cé phudng
tién VST.

Tur khoa: Tuan thu, Vé sinh tay.
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CLINICAL DEPARTMENTS AT NATIONAL
LUNG HOSPITAL IN 2016

Hospital Infection is an unintended consequence of
practicing medical care and caring for patients.
Hospital infection rates are one of the key indicators
that reflect the quality of the hospital's expertise,
relative to the safety of patients and medical staff.
Objectives: Description of the knowledge with hand
hygiene, surveys compliance rate of hand hygiene
practices and surveys some related factors to hand
hygiene compliance of medical staff at Clinical
National Lung Hospital in 2016; Methods: Describe
prospective analysis; Results: The rate of hand
hygiene knowledge of medical staff as follows:
Excellent, and good in 80.8%; average in
19.2%. Compliance rate overall hand hygiene
practices is 55.9% which comply with each object is:
doctors: 42.3%, Nurses / technicians: 59.6%, Nurse’s
aid: 46.9%. Compliance rate of hand hygiene
practices is the highest in collegiat (69.3%0 and the
lowest of postgraduate qualifications (17.9%), Division
of Emergency and Intensive Care Unit - is highest
(69,1%), the lowest (50.6%) in f the Interior
departements. The Intensive Care Unit is the highest
(72.7%), the lowest was 38.8% in surgery
division. Conclusions: The rate of knowledge of
health care workers on an average gain reached 73%,
the rate of hand hygiene compliance General 55.9%,
the proportion of missed opportunities of hand
hygiene Doctor. 57.7%, 77.4% of which miss the
opportunity to hand hygiene by no means hand
hygiene when medical examination, treatment and
care but the patients, 22.6% missed only Hand
hygiene when sanitation facilities west.

Keyword: Hand hygiene, compliance

I. DAT VAN DE

Nhiém khudn Bénh vién la hdu qua khdng
mong mudn trong thuc hanh kham chira bénh va
chdm soc nguGi bénhll2l, Ty |&é NKBV la mot
trong nhitng chi s6 quan trong phan anh chat
lugng chuyén mén cla bénh vién, lién quan dén
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su an toan cla ngudi bénh va NVYTBL Ngay
nay, NKBV dang la van dé y té toan cau do ty Ié
mac cao, kéo dai thdi gian diéu tri, tang ty I& tlr
vong va tang chi phi diéu trit’l.

T6 chic Y t€ thé gidi (WHO) khuyén cdo
“Cham soéc sach la cham soc an toan” va “Vé
sinh tay la bién phap dan gian va hiéu qua nhat
trong phong ngira NKBV”, day la bién phap ré
tién, dé thuc hién va hiéu qua nhat lam giam
thi€u ty 1& NKBVIE!,

Tai Viét Nam Ngay 27 thang 9 ndam 2012, Bo
Y t€ da_ban hanh Quyét dinh 3671/QD-BYT
huéng dan kiém soat nhiém khuan, trong dé Vé
sinh tay la mot trong nhu’ng b|en phap quan
trong trong Phong ngura chuan(2],

Bénh vién Phdi Trung uong chua cd nghién
cfu nao danh gia khao sat viéc tuan tha vé sinh
tay cfing nhu tim hiéu kién thic vé sinh tay cla
NVYT tai Bénh vién. Xudt phat tir thuc té trén
ching t6i ti€n hanh nghién ciu Dé tai "Thuc

trang tudn thu vé sinh tay cda nhan vién y té tai

cac khoa I5m sang Bénh vién Phoi Trung uong
nam 2016” nhdm muc tiéu:

1. M6 t3 thuc trang kién thuc vé VST cua
NVYT té tai céc khoa 15m sang Bénh vién Phoi
Trung uong nam 2016.

2. Xac dinh ty Ié tudn thu thuc hanh VST cua
NVYT tai céc khoa I5m sang Bénh vién Phoi
Trung uong nam 2016.

Il. DOI TUONG VA PHU'O'NG PHAP NGHIEN CU'U

2.1. Poi tugng nghién ciru

- Tiéu chudn lua chon: NVYT dugc danh
gia vé kién thlrc va quan sat VST thudng quy tai
12 khoa Lam sang cé ngudi bénh diéu tri ni tra
trong thai gian nghién clru.

- Tiéu chudn loai trar: NVYT khdng cé mat
tai thdi diém danh gia.

2.2 Dia diém va thdi gian nghién ciru.

- Dia diém nghién cdu: Tai 12 khoa Lam
sang Bénh vién Phdi Trung udng c6 ngudi bénh
diéu tri noi tra.

- Thai gian nghién cru: Thang 7 dén thang
12 ndm 2016

2.3. Thiét ké nghién ciru. S dung phuaong
phap mo ta cat ngang

2.4. C3 mau, Ky thuat chon mau.

1. KET QUA NGHIEN CUU
1. Ty lé kién thirc vé sinh tay

- C3 mau toan thé. _

- Ky thuat chon mau: Chon tat ca cac nhan
vién y t€ clia 12 khoa Ladm sang du diéu kién
theo tiéu chuén lva chon tai thdi diém danh gia.
GO6m 313 nhan vién y t€ tai 12 khoa Lam sang cé
ngudi bénh diéu tri ndi tru.

2.5. Cac ky thuat, nguyén vat liéu s
dung trong nghién ciru.

- B6 cau hoi diéu tra vé kién thdc vé sinh tay.

- Phi€u quan sat thuc hién cac cg hoi vé sinh
tay theo bd cong cu gidm sat tudn tha vé sinh
tay cta T6 chirc Y té thé gidi.

- Cac ky thuat xac dinh cac chi s6 nghién clru:

+ Thdi diém VST: la ly do can VST.

+ Cd hoi VST: la s6 lan can VST trong cac
hoat déng chdm soc, diéu tri dé cat dut lan
truyén mam bénh qua ban tay.

+ Hanh dong VST: Cd hoi c6 VST dudgc thuc
hién theo phuang phap khir khuén tay bang con
hoac theo phudng phap rira tay, néu VST khong
dugc thuc hién khi cé chi dinh, co héi VST dugc
ghi nhan la “bo 13".

+ Ty lé tuan thu vé sinh tay: Bugc xac dinh
bang tdng s6 co hdi cd vé& sinh tay (hanh dong
vé sinh tay) x 100/S6 cc héi can vé sinh tay
dudc quan sat.

2.6. Cac phucng phap thu thap so liéu.

- Phat phi€u diéu tra khao sat kién thirc vé
sinh tay tai 12 khoa Ldm sang.

+ Panh gia kién thlc bang bd cau hoi phat
cho nhan vién y té tra IGi theo cac phudng an c
san. Chon cau tra IGi dung (20 cau) trong 10
phut. Mdi cau tra 15i dugc 0,5 diém.

+ Danh gia kién thdc theo 3 muc: Gioi, kha:
7 - 10 diém. Khdng dat: < 5 diém

- Quan sat truc ti€p s6 co hoi vé sinh tay ma
NVYT thuc hién tai 12 khoa Lam sang theo 5 thdi
diém khuyén cdo clia TG chirc Y té thé gidi:.

+ NVYT dugc danh gia kién thirc VST s€ dugc
quan sat thuc hanh VST tur 2 dén 5 [an.

+ Mdi an giam sat thuc hanh sé danh gia toi
thi€u 1 quy trinh ky thuat tham kham, tha thuat,
ky thuat cham sdc.

+ Tuén tha VST & NVYT dudc giam sat truc
ti€p tai cac khoa Lam sang, cac giam sat vién la
thanh vién nhém nghién cltu va céng tac vién da
dugc tap huan vé ky nang giam sat.

Bang 3.1. Phan bé ty Ié kién thuc theo chic danh
. Gioi, kha Trung binh Tong
STT Chirc danh N Ty 18 N Ty 1a N Ty 18
1 Bac sy 57 73.5 22 26.5 79 100
2 DD/KTV 171 84.2 34 15.8 205 100
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3 | HO Iy 25 86.2

4 13.8 29 100

Tong 253 80.8

60 19.2 313 100

Nhan xét: Ty 1€ kha, gidi vé kién thirc VST dat 80,8%, trung binh dat 19,2% va khong co NVYT

nao khong dat.
2. Ty lé tuan tha vé sinh tay

2.1. Ty I€ tudn thu thuc hanh vé sinh tay theo chic danh
Bang 3.2. Phén bo ty Ié tudn thu thuc hanh theo chic danh

; Tuan thu B6 16 Co hoi
STT | Chucdanh N | Tylé (%) N Ty 16 (%) n | TyI& (%)
i Bacsy 312 42.3 561 57.7 573 100
2 DO/KTV 2799 59.6 1898 40.4 4697 100
3 AG 1y 205 46.9 232 53.1 437 100
Tong 3416 55.9 2691 44.1 6107 100

Nhan xét: Ty |é tuan tha thuc hanh VST chung dat 55,9%. Trong do, ty I€ tuan tha thuc hanh
VST cta BD/KTV cao nhat dat 59,6% va thap nhat la Bac sy dat 42,3%

2.2. Ty I€ tuan thu vé sinh tay theo gidi tinh.

Bang 3.3. Phan bo ty Ié tudn thu thuc hanh theo gidi

o Tuan thi B6 18 Cd hoi

STT | Giditinh N Ty 18 (%) N Y18 (%) | N _ | Ty & (%)
i Nam 697 48 753 52 1450 | 100
2 NG 2719 58.4 1938 1.6 4657 | 100

Nhan xét: Ti |é tuan tha thuc hanh VST & Nir 58,4% cao han Nam 48%.

2.3. Ty lé tuan tha thuc hanh vé sinh tay
theo tham nién cong tac.
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hanh theo tham nién
Nhan xét: Ty |€ tuan thi thuc hanh VST cao
nhat ¢ tham nién cong tac <5 nam, 5-10 dat >
70% va thdp nhat & tham nién 20-25 nam va
>25 ndm dat < 26%.
2.4. Ty lé tuan tha thuc hanh vé sinh tay
theo trinh do
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Nhan xét: Ty |é tuan thu thuc hanh VST &
trinh d6 cao ddng cao nhat dat 69,3% va thap
nhat & Trinh do sau dai hoc 17,9%

2.5. Ty lé tuan tha thu'c hanh vé sinh tay
theo khéi diéu tri
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Biéu do 3.3. Phan bé 'ty Ié tudn thu thuc
hanh theo khéi diéu tri
Nhan xét: Ty |é tuan thu thuc hanh VST &
khoi Cap clfu — HSTC cao nhat dat 69,1 %, thap
nhat khéi No6i dat 50,6 %.
2.6. Ty lé tuan tha thuc hanh vé sinh tay
theo khoa
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Nhan xét: Ty |é tuan thu VST & khoa Hoi st
tich cuc cao nhat dat 72,7 %, thap nhat & khoa
Ngoai tong hgp dat 38,8 %

IV. BAN LUAN

Qua két qua danh gia kién thirc NVYT vé VST
déu dat trén trung binh va ty Ié kha, gidi chung dat
80,8%, diéu nay cho thdy rang NVYT tai Bénh vién
PhGi Trung uong ndm viing kién thic vé VST.

Ty |é tuadn tha thuc hanh VST chung & ca 3
d6i tugng BS, DD/KTV va HL dat 55,9%, tudng
dong vdéi két qua nghién clru cla Nguyén Viét
Hung 31 Bénh vién Bach Mai nam 2012 la 60,1%
va cao hon két qua nghién cltu cta Luc Thi Thu
Quynh M1 Bénh vién Nhi Trung ugng ndm 2010 la
33,3% va cla Phan Thi Hang [¢! Bénh vién Hlng
Vuong ndm 2014-2015 la 43,6%.

Ty |é tuan tha thuc hanh VST cla BS thap dat
42,3%, qua quan sat nhém nghién cdu nhan
thay BS do chua dugc trang bi cac phuang tién
VST trong budng bénh khi khdm bénh, chira
bénh, diéu nay cho thdy phuang tién VST cd anh
hudng I6n dén ty I€ tuan thu thuc hanh VST;

Ty Ié tuan tha thuc hanh VST cua BD/KTV
cao nhat dat 59,6% do DD/KTV dugc trang bi
day dd cac phuang tién VST trén xe tiém, xe thu
thuat va xe thay bang..

Ty Ié tuan tha thuc hanh & Nif 58,4% cao
hon Nam 48%, diéu nay cé thé do y thirc vé VST
clia N tot han Nam;

Ty |é tuan tha thuc hanh VST & tham nién
cong tac < 10 nam dat trén 70% va tham nién
>20 nam dat dudi 26%, két qua nghién cltu cho
rang NVYT mdi cong tac tai Bénh vién chl trong
viéc VST han NVYT ¢ tham nién > 20 nam;

Ty I€ tuan thu thuc hanh VST & trinh do cao
dang la cao nhét dat 69,3% va thdp nhét 1a trinh
d6 sau Dai hoc dat 17,9% két qua nay phu hgp
vGi két qua tuan tha thuc hanh VST theo doi
tugng. Trong dé trinh d6 cao ddng chia yéu la
d6i tugng DPD/KTV do dugc trang bi day du
phuong tién VST, con trinh d6 sau Pai hoc chi cd
G doi tugng BS do chua dugc trang bi phuang
tién VST trong kham bénh, chita bénh;

Ty |€ tuan tha thuc hanh VST & khéi Cap ciu
— HSTC cao nhat dat 69,1/%, thap nhat la khoi
N6i dat 50,6%; diéu nay co thé do NB & khdi
Cdp clru — Hbi surc tich cuc chd yéu la NB nang,
nguy cd NKBV rat cao nén y thirc vé tam quan
trong VST tot han & khoi NGi nén NVYT & khoi
NOi con Ig la trong viéc tudn thu thuc hanh VST.

Ty |é tudn thd thuc hanh VST cla khoa cao
nhat la khoa HSTC dat 72,7%, phu hgp vdi nhan
xét vé tinh chat bénh va nguy cd NKBV cao cua
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khéi Cap clru — HSTC.

V. KET LUAN

1. Ty Ié kién thirc. Kién thirc cia NVYT tai
bénh vién phdi Trung uong la kha tét. Ty Ié dat
trén trung binh va ty |é kha, gidi & bac si, diéu
duGng, ki thuat vién va ho ly dat >73%

2. Ty lé tuan tha VST

- Ty |é tuan tha chung 55,9 %

- Khoa Hoi surc tich cuc cé ty |é tuan thu thuc
hanh VST cao nhat: 72,7 %

- Khoa Ngoai tdng hgp cd ty Ié tudn thi thuc
hanh VST thap nhat: 38,8 %

- Ty |é tuan tha & NVYT c6 tham nién < 10
nam trén 70%, >20 nam dudi 26%.

KHUYEN NGH]I

Tang cuGng truyén thong thuGng xuyén, lién
tuc vé vai trd va tam quan trong cua viéc VST va
trang bi day du dung dich sét khuén tay tai cac vi
tri khdm chira bénh va tai cac vi tri lavabo rira tay.

Can ti€p tuc duy tri giam sat va phan hoi két
qua tuan thu VST tai cac khoa lam sang va can
lam sang ma trong tam la cac khoa lam sang cé
ngudi bénh diéu tri n6i trd trong bénh vién.

Ti€p tuc nghién cltu danh gia trong cac nam
sau d€ duy tri va nang cao kién thirc, ki ndng
VST clia nhan vién y té€
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