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THAI PO VE HOC KY NANG GIAO TIEP CUA SINH VIEN
NAM THU NHAT TRUONG PAI HOC Y HA NOI, NAM 2021

TOM TAT

Nghién cfu dugc thuc hién véi muc tiéu mo ta
thai do vé hoc ky ndng giao ti€p va mot s6 yéu to lién
quan ctua SV nam th& nhat nganh bac si y khoa
Trudng Dai Hoc Y Ha NOi ndm hoc 2020-2021 va mot
sO yéu to lién quan. Nghién clu md ta cdt ngang dugc
thuc hién trén 431 SV ndm nhdt hé bac si da khoa.
Két qua cho thay thai dd tich cuc hoc KNGT cla SV la
cao (diém PAS = 51,2/65) va thai dd tiéu cuc hoc
KNGT la thdp (diém NAS =30,3/65). SV ¢ bo Ia bac
sy va SV tin 1a KNGT can thiét cho SV y c6 mdi lién
quan dén thai dé vé hoc KNGT. Ngoai ra, SV nam cé
thai do tiéu cuc vdi hoc KNGT han la nif, SV ¢ ngudi
than/quen cho rang KNGT can thiét vGi SV y c6 mdi
lién quan tich cuc dén hoc KNGT. SV can dugc truyén
thdng nang cao nhan thirc vé tam quan trong cuta hoc
KNGT. Ngoai ra, can ti€p tuc ren luyén KNGT lién tuc
cho SV trong cac nam hoc ti€p cho dén khi ra trugng.

T khoa: SV Y, ky nang giao ti€p, thai do tiéu
cuc, thai do tich cuc.

SUMMARY
ATTITUDE ON COMMUNICATION SKILLS
OF THE FIRST YEAR STUDENTS OF HANOI
MEDICAL UNIVERSITY, 2021

The study objective is to describe the attitudes
about learning communication skills and its related
factors of the first-year medical students at Hanoi
Medical University in the academic year 2020-2021
and several factors involved. A cross-sectional study
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was conducted on 431 first-year general medical
students. The results showed that students' positive
attitude to learning communication skills was high
(PAS score = 51.2/65) and negative attitude to
learning communication skills was low (NAS score =
30.3/65). Students whose father is a doctor and
students believed that communication skills were
necessary for medical students were associated factors
with attitude of learning communication skills. In
addition, male students was more likely to have
negative attitude towards learning communication
skills, and students with relatives/acquaintances
thought that communication skills were necessary for
medical students was more likely to have positive
attitude with learning communication skills. Students
need to be communicated to raise awareness about
the importance of learning communication skills. In
addition, it is necessary to continue to practice
communication skills continuously for students in the
following school years until graduation.

Keywords: medical students, communication
skills, positive attitude, negative attitude
I. DAT VAN DE

Ky ndng giao ti€p (KNGT) la mét phan quan
trong cla thuc hanh 1am sang y khoa vi giao ti€p
la mét céng cu gilp bac si chan doan chinh xac
va thuyét phuc ngudi bénh. Trong nhitng nam
gan day, nhiéu trudng y trén toan cau da dua
cac ky nang giao ti€p vao chuang trinh giang day
cta ho [1] va quy dinh mét trong nhitng nang
luc SV Y khoa can dat dugc khi t6t nghiép la
KNGT. Tai Viét Nam, B0 Y t€ da phé duyét quyét
dinh s& 1854/QD-BYT vé chudn nang luc cd ban
cla bac si da khoa thi mot trong b6n ndng luc
chinh SV y khoa can dat dugc khi tét nghiép la
nang luc giao ti€p cong tac [2]. Quyét dinh sb
2896/QD-DHYHN ban hanh chuidn ddu ra cho
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dao tao bac si da khoa Trudng dai hoc Y Ha Noi
(PHYHN) da dua “giao ti€p hiéu qua vdi ngudi
bénh, nguGi nha ngudi bénh, thanh vién nhom
cham soc va cong doéng” la mét trong nhitng
chudn dau ra can dat dudc [3]. Chuong trinh
dao tao bac si y khoa hién tai cla trudng da dua
ky ndng giao ti€p vao tich hgp trong cac mon
hoc giang day cua trudng tir nam thd nhat dén
nam th(r sau. Do vay, ti€n hanh nghién cru thai
do clia SV nam th nhat bac si da khoa cua
trudng dai hoc Y Ha NGi vé hoc KNGT rat la can
thi€t dé tim hi€u thai do cia SV va tir do cd
nhitng can thiép phu hgp cho nhitng nam hoc
ti€p theo. Muc tiéu la: "Mb ta thai dé vé hoc ky
nang giao tiép va mot sé yéu to'lién quan cda SV
nam thua nhét nganh bac si'y khoa Truong Pai
Hoc Y Ha Noi ndm hoc 2020 — 20217,

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

2.1. Poi tugng nghién ciru. SV chinh quy
nganh BSDK trudng BDHYHN.

2.2. Thoi gian va dia di€ém nghién ciru.
Thu thap s6 liéu tur thang 7/2021 dén thang
8/2021 tai truéng DHYHN cc s@ Ha NGi va Thanh
Hoa. Day la thai gian SV vira hoc xong mot s6
bai hoc KNGT.

2.3. Thiét ké nghién ciru. Nghién clru moé
ta cat ngang. .

_2.3.1. C6 mau va phuong phap chon
mau. Chon toan bd SV nam th& nhat hé bac si
da khoa tai trudng PHYHN co sG 1 & Ha Noi va
Cd sG 2 & Thanh Hoa. SV nay vira hoc mét s6 bai
giang vé ky nang giao ti€p va sé ti€p tuc dugc
dao tao vé KNGT trong nhitng nam hoc tiép
theo. Téng SV Y1 la 516. Tuy nhién, chi ¢ 431
phi€u phan hoi dat yéu cau chiém 83,5%.

2.3.2. Bién s6 va cong cu nghién cuu.
Bién nhan khau hoc: tudi, gidi tinh, dan téc va
trinh d6 hoc van. Bién thai do vé hoc ky nang
giao ti€p. Cac bién nay dugc tham khao tlr thang
do (CSAS) da dudc Rees va cdng su [4] trong do
o bién thai d6 tich cuc (PAS) va thai do tiéu cuc
(NAS) véi hoc KNGT, moi bién dugc do ludng
badng 13 cau hai lién quan dén thai do.

2.3.3. Céng cu. B6 cau hoi dinh lugng tu
dién gom 2 phan: phan 1 la cac théng tin nhan
kh&u hoc, phan 2 la théng tin lién quan dén thai
dd vé hoc KNGT. Thang do thai do hoc KNGT
[4] dugc st dung trong nghién ciu nay da dugc
chifng minh ¢é tinh gia tri & cac nudc chau A va
nhiéu nudc khac. Thang do dugc phan theo hai
muc: thai do tich cuc va tiéu cuc, moi muc gom
13 ti€u muc, dugc danh gid trén thang 5 mic do
tor 1 1a "rat khong dong y" dén 5 la "rat dong y".

2.4. Phucong phap thu thap thong tin. Bo
cau hdi dugc thiét ké trén Kobotoolbox. Link
nghién clfu dugc gui I8p trudng dé chuyén dén
tat ca cac ban trong I6p dién phi€u. Khi SV hoan
thanh phiéu sé an nat nép phiéu truc tuyén.
Thong tin dugc luu lai trén may chd. Tat ca cac
phiéu thong tin déu dudi dang khuyét danh.

2.5. X ly va phan tich s6 liéu. S6 liéu
sau dudc ra soat, lam sach trén Kobotoolbox,
sau do dugc chuyén sang phan mém xu ly va
phan tich bang phan mém SPSS V22.0. Théng ké
md t& st dung d&€ md ta gia tri trung binh, ty 1&
% cla ting y trong thang do. Téng diém thai do
tich cuc (PAS) gbm cac cau s6 4, 5, 7, 9, 10, 12,
14, 16, 18, 21, 23 25 va dao ngudgc diém cau 22
va tong diém thai dd tiéu cuc (NAS) gébm cac cau
s6 2, 3, 6,8, 11, 13, 15, 17, 19, 20, 24, 26 va
dao ngugc diém cau 1, cd diém toi thiéu la 13 va
t6i da la 65, diém cang cao thi mic do dong y
cang cao. Hé s6 Cronbach’s a > 0,7 la m{c tot
vé tinh nhat quan ndi bo. 02 m6 hinh hoéi quy
tuyén tinh dugc sir dung dé€ phan tich mdi lién
guan gitfa mot s6 yéu t6 ca nhan va gia dinh véi
bién phu thudc 1a téng diém PAS (md hinh 1) va
tdng diém NAS (md hinh 2).

2.6. Pao dirc nghién ciru. Nghién clu
dam bao moi nguyén tac dao dic trong nghién
ctftu y sinh hoc. Su tham gia cta cac SV la hoan
toan tu nguyén. Chi c6 SV nao tu nguyén tham
gia thi méi gui lai dudng link sau khi dién.
Pudng link tu dién la phiéu khuyét danh va SV
tham gia nghién ctu hoan toan dudc bao mat
thong tin.

Ill. KET QUA NGHIEN cUU

3.1. Thong tin chung

Bang 1. Théng tin vé yéu té ca nhan cua
doi tuong nghién ciru (n=431)

Thong tin s SO . ra o
chung Gia tri lugng Ty l1é %
st || 2e a7

A ia Kinh 344 79,8
Dan toc Khac 87 | 20.2
Thanh pho 144 33,4
Ngi s6ng trudc (l,’\ll‘c“?r? 9 tt)g?]n 176 40,8
khi vao truGng N6ng thég
Won 1411 | 25,8
mién nui

Nghé nghiép Bac si 43 10,0
cha Khac 388 90,0
Nghé nghiép Bac si 42 9,7
me Khac 389 90,3

Tinh cach ca Huéng noi 342 79,4
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nhan Hudng ngoai| 89 20,6
Mong muén hoc| Dong y 427 99,1
KNGT Khéng dongy 4 0,9

NguGi than cho [Khong déngy| 45 12,9
rang hoc KNGT N
lacanthist | Pongy | 386 | 871
Ty 1€ SV nam tham gia nghién clru cao han
ty 1€ SV ni, phan I6n SV la dan toc Kinh va co

khoang 1/4 SV dén tUr nong thén mién ndi, co
khoang 10% SV cé b6 va me la bac si, gan 80%
SV tu danh gia la SV hudng ndi, phan I6n SV déu
mong muon hoc KNGT va cd ngudi than cho
rang KNGT can thiét cho SV y.

3.2. Thai do vé hoc ky nang giao ti€p

3.2.1. Thai dé tiéu cuc cua SV vé hoc ky
nang giao tiép.

Bang 2. Biém trung binh thadi dé tiéu cuc (NAS) cua SV vé hoc ky ndng giao tiép

Thai do tiéu cuc

Trung | D§ léch
binh chuan

1R Pé trG thanh mot bac si gidi phai c6 ky nang giao tiép tét 1,6 0,6

2. Toi khéng hiéu hoc KNGT dé lam gi. 1,9 0.7

3. Khong ai danh trugt tot nghiép y khoa cla toi vi KNGT kém. 2,5 0,9

6. Toi khéng co thdi gian dé hoc KNGT 2,3 0,7

8. Toi khéng quan tdm tham gia cac budi hoc vé KNGT. 2,2 0,7

11. KNGT day nhitng diéu hién nhién va lam phdic tap hda né. 2,5 0,8

13. Hoc KNGT qua dé dang. 2,4 0,7

15. Toi cdm thay kho tin tudng vao thong tin vé KNGT do cac giang vién phi 22 08
lam sang cung cap. ! !

17. Viéc giang day KNGT sé mang hinh anh t6t dep han néu ndé giong mot 33 08
mon khoa hoc han ! !

19. T6i khdng can KNGT gidi dé tré thanh bac si. 1,8 0,6

20. T6i kho thira nhan la ban than cd mot s6 van dé vé KNGT. 2,7 0,9

24. T6i cdm thay khd khan trong hoc tap KNGT nghiém tdc. 2,9 0,8

26. Hoc KNGT nén giao cho SV tam ly hoc, khong phai SV vy. 1,9 0,7

Thang do tiéu cuc (NAS) 2,4 0,3

T6ng diém trung binh clia thang do NAS (tdng 13 tiéu muc) 30,3 4,9

Hé s6 Cronbach alpha 0,74

Ghi chu: mic d6 dong y tir 1 dén 5 trong do
1 1a rat khong dong y va 5 la rat dong y. Téng
diém trung binh thdp nhét I1a 13 va cao nhét la 65.

RLa bién dudc dao ngudc cau tra IGi

Trong 13 noi dung vé thai do tiéu cuc doi vai
viéc hoc ky nang giao ti€p (NAS) thi 3 ndi dung
thé hién thai dd tiéu cuc cao nhét [an lugt [a 17
(3,3 % 0,8), 24 (2,9 + 0,8) va 20 (2,7 £ 0,9).

Bén canh do, ¢4 3 ndi dung thé hién thai do tiéu
cuc thap nhat lan lugt la 1 (1,6 £ 0,6), 2 (1,9 £
0,7) va 26 (1,9 + 0,7). Diém trung binh cla
thang do NAS la 30,3 trén 65 (chi€m 46,6%) thai
do tiéu cuc vé hoc KNGT.

3.2.2. Thai dé tich cuc cua SV vé hoc ky
nang giao tiép

Bang 2. Diém trung binh thai dé tich cuc (PAS) cua SV vé hoc ky ndng giao tiéj

fs oan e Trung PO léch
Thai do tich cuc binhg chu3n
4, Phat trién KNGT cua tdi cling quan trong nhu’ phat trién kién thirc cla t6i vé y hoc 4,1 0,6
5. Hoc ky nang giao ti€p da va s€ giup t6i ton trong bénh nhan 4,2 0,6
7. Hoc KNGT rat thi vi 3,7 0,7
9. Hoc tap KNGT da gilp hodc sé tao diéu kién cho t6i kha nang lam viéc vdi tu 40 0.6
cach la mét thanh vién trong nhém ! !
10. Hoc KNGT cai thién kha nang giao ti€p cla t6i vdi bénh nhan 4,0 0,6
12. Hoc KNGT rat vui 3,5 0,7
14. Hoc tap KN giup t6i tén trong dong nghiép cua minh 4,1 0,6
16. Hoc KNGT gitlp t6i nhan thifc cac quyén vé bao mét va su’ déng y ctia bénh nhan 4,1 0,6
18. Khi dang ky nganh y, t6i nghi hoc k¥ néng giao ti€p thuc su' la mét y kién hay 4,0 0,6
21. T6i nghi hoc KNGT hiiu ich cho tdm bdng y khoa clia minh 4,2 0,5
22R, So v@i kha nang giao ti€p thi kha nang vugt qua ky thi s€ c6 ich cho t6i han 3,1 0,9
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dé hoan thanh chuong trinh bac si
23. Hoc KNGT c6 thé &p dung cho hoc y. 4,0 0,6
25. Hoc KNGT rat quan trong vi kha nang giao ti€p la mot ky nang sudbt dgi 4,2 0,5
Trung binh téng diém thang do (13 ti€u muc) (Mean; SD) 51,2 5,4
Hé s6 Cronbach alpha cua thang do 0,88

Ghi chi: mirc dong y tir 1(rat khong dong v)
dén 5 (rat dong y). Tong diém trung binh thap
nhat 1a 13 va cao nhat la 65. R La bién dugc dao
ngugc cau tra Igi.

Trong 13 noi dung vé thai do tich cuc déi véi
viéc hoc ky ndng giao ti€p (PAS) thi 3 ndi dung
thé hién thai do tich cuc cao nhat la 5, 21 va 25

(mean déu = 4,2). 3 ndi dung thé hién thai dd
tich cuc thdp nhat la 22 (3,1 £ 0,9), 12 (3,5 +
0,7) va 7 (3,7 £ 0,7). Biém trung binh cla thang
do PAS la 51,2 trén 65 (chiém 78,7%) thai do
tich cuc vé hoc KNGT.

3.3. Mgt so yéu to lién quan dén thai do
vé hoc KNGT cua SV

Bang 4. Méi lién quan dén thai dé tiéu cuc va tich cuc vé hoc KNGT cua SV truong

DHYHN nam 2020-2021

Mo hinh 1: Thai do tich cuc MO hinh 2: Thai do tiéu cuc
Bién s Hé sé p Hé sé
chuan héa| value | 257°Cl |chuan healP Value| 95%CI
Hang s6 36,2 36,6
GiGi (tham chiéu: NiI) 0,001 >0,05 |-0,96| 0,98 | -0,129 | <0,01|-2,18|-0,35
Dan toc 0.058 >0,05 |-0,44| 2,00 0,036 >0,05 |-0,71]| 1,59
Nghé nghiép cha (tham chiéu: _ _ )
Kong ohal bac <. 0,145 | <0,01 |0,93| 4,31 | -0,114 | <0,05 | -3,45 |-0,27
Nghé nghiép me (tham chiéu: ] ) )
hbng ph bac &), 0,019 >0,05 |-1,35| 2,05| -0,37 | >0,05 |-2,22| 0,98
Tinh cach (thﬁg})d"e”: hudng o101 | 0,05 |0,16| 2,55 | 0,006 | >0,05 |-1,05] 1,19
SV mudn hoc KNGT (tham ] ]
chiéu: dong ) 0,093 <0,05 |0,15/10,33 0,050 >0,05 |-7,34| 2,23
SV tin KNGT can thiét cho SV
J (tham chidu: khong dong ¢)| 9113 | <0,001/0,30| 6,60 | -0,149 | <0,01 | -7,08|-1,16
Ngudi than/quen cho rdng
KNGT can thiét vGi SV y 0,225 <0,001 | 2,18 | 5,79 -0,054 >0,05 |-2,57 0,83
(tham chiéu: khong d6ng y)
R? hiéu chinh = 12,9% R? hiéu chinh = 5,8%

Phan tich hoi quy tuyén tinh thai do tich cuc
cho thay SV c¢6 bG la bac si; SV tin KNGT can
thiét cho SV y, SV ¢6 ngudi than cho rdng KNGT
can thiét véi SV y thi cd thai do vé hoc KNGT tich
cuc hon so véi nhitng SV c6 bd khong la bac si,
SV khong dong y KNGT can thiét va ngudi than
khong cho rang KNGT can thiét vai SV vy, trong
db ngudi than cho rang KNGT can thiét vdi SV Y
la bién cd anh hudng manh nhat. Cac bién nay
giai thich dudc 12,9% thai do tich cuc cta SV vdi
hoc KNGT.

Phan tich hoi quy tuyén tinh mé hinh thai do
tiéu cuc cho thay SV nam co thai do tiéu cuc vdi
hoc KNGT it han SV nir; SV cd bs lam bac si co
thai do tiéu cuc vdi hoc KNGT it han so vai SV co
b6 khong lam bac si va SV dong y la KNGT can
thiét cho SV y cé thai d6 tiéu cuc it han vé hoc
KNGT va la bién c¢é anh hudng manh nhat. Cac
bién nay giai thich dugc 5,8% thai do tiéu cuc
cla SV véi hoc KNGT.

IV. BAN LUAN

Nghién cltu cho thdy SV Y da khoa c6 thai do
tich cuc doi vaéi viéc hoc ky nang giao ti€p (PAS)
6 mic cao 51,2/65 va thai do tiéu cuc doi vdi
viéc hoc ky nang giao ti€p (NAS) & mdc trung
binh 30,3/65. Nhu vdy cd thé thdy SV da khoa
nam nhat cé thai do kha tich cuc véi hoc KNGT.
Két qua nghién clru nay thap han so vGi mot
nghién clfu trén 219 SV biéu duGng & 1 trudng
dai hoc Viét Nam: thai do tich cuc (PAS) doi vdi
viéc hoc ky ndng giao ti€p ¢ mic cao (52,4 *
6,0) [5], va cao han nghién ctu trén 1123 SV Y
da khoa 1 truGng dai hoc Viét Nam (trung binh
PAS = 3,5, tudng duong 45,5 tong diém PAS)
[6]. Su khac biét nay cd thé la do su’ khac biét vé
ddi tugng nghién cltu gitra SV diéu duGng va SV y
da khoa. So sanh vd@i nghién citu trong SV Nha
khoa & hai trudng Dai hoc clia Malaysia (ciing la
nudc cd kinh t& phat trién hon so vdi Viét Nam)
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thi di€ém trung binh thai dé tich cuc trong viéc hoc
KNGT (PAS) ctia nghién cltu nay cao hon diém
PAS & Malaysia [an Iugt 13 48.69 va 46,03 [7].

Thai do tiéu cuc vé hoc KNGT trong nghién
cltu nay la thap. Cac tiéu muc c6 diém trung binh
giao dong trong khoang khong déng y va phan
van. Tong diém trung binh cla 13 thang do la
30,3 trén 65 diém, tuong ducng vai 46,6% thai
do tiéu cuc vé hoc KNGT. Nhu vy c6 thé thay
SV da khoa nam nhat cé thai do tiéu cuc thap
vGi hoc KNGT. Két qua trong nghién clfu nay cho
thady SV Y da khoa & PHYHN c6 thai do tiéu cuc
vé hoc KNGT thap hon SV cia mot trudng Y khac
& VN (diém thai do tiéu cuc (NAS) cua SV ddi véi
hoc KNGT 14 36,9 + 8,8 [6].

Thai do vé hoc KNGT cdé mdi lién quan dén
nghé nghiép clia bo la bac si, gii tinh va ban
than SV cling nhu ngudi xung quanh nhan dinh
la hoc KNGT la can thiét v&i SV y khoa. SV cé bd
lam béc si c6 diém thai dd tich cuc vé hoc KNGT
cao han va thai do tiéu cuc v8i hoc KNGT thap
hon so v@i SV c6 bd lam nghé khac. Két qua
nghién cfu & Parkistan ciing chi ra rang diém
trung binh thai d6 hoc KNGT cla hoc sinh co cha
me la bac si la cao han cia nhitng ngudi khéng
c6 cha me 1a bac si [8]. K& qua nay cd thé do
con dudc ti€p xuc vdi bo/me trong nghé y va
dugc truyén cam hing tich cuc tir bo/me.

V. KET LUAN VA KIEN NGHI

SV Y da khoa Trudng PHYHN cd diém thai
dd tich cuc hoc KNGT 1a cao va diém thai dé tiéu
cuc hoc KNGT la thdp. C6 maGi lién quan thuan
gilta thai do tich cuc vé hoc KNGT va SV c6 bo
lam bac si; ban than SV cling nhu ngudi xung

guanh nhan dinh la hoc KNGT la can thiét véi SV
y khoa. Can trién khai cac chuong trinh truyén
thdng dé gilp SV nhén thic dugc tdm quan
trong ctia hoc KNGT véi SV Y, nhat la khi nghién
clu cling chi ra rang viéc dao tao KNGT gilp cai
thién thai d6 hoc tap KNGT trong SV Y [6].
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NGHIEN CU'U DAC PIEM HINH ANH 18FDG-PET/CT
CUA CAC TON THUONG TRONG UNG THU DA DAY TRUO'C PIEU TRI

Tran Cong Bach?, Nguyén Kim Luu!, Ngé Vin Pan!

TOM TAT

Muc tiéu nghién ciru: Nghién clu déc diém
hinh anh 18FDG-PET/CT cua cac ton thuong trong ung
thu da day trudc diéu tri. POi tugng va phucng
phap: Nghién clru hoi clru, phan tich mo ta trén 36
bénh nhan ung thu da day dudc chup PET/CT trudc
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diéu tri tai Bénh vién quan y 103 tir thang 03/2021 —
thang 08/2022. Két qua: 36 bénh nhan ung thu phoi
khong té bao nhé tir T3/2021 dén T8/2022. D6 day
trung binh khéi u la 16,5+7,69, SUVmax trung binh
khoi u cé db day trén 15mm cao han khéi u cé do day
dudi 15mm, p<0,05. SUVmax trung binh khoi u typ
rudt cao han typ lan toéa, p<0,05. Khong cé su khac
biét cé y nghia thdng ké vé gid tri SUVmax theo giai
doan T. Sau chup 8FDG PET/CT giai doan NO chiém
47,22%, giai doan N1 chiém 11,11%, giai doan N2
chiém 13,89%, giai doan N3 chiém 27,78%. Khong cé
su' khac biét c6 y nghia thdng ké vé SUVmax theo giai
doan N. SUVmax cao nhat cta ton thuong di can trung
binh la 10,96+4,45. Gan la vi tri hay gap di can xa
nhat vdi ti 1é 13,89 %. C6 2 bénh nhan cé di can xa &



