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TOM TAT

Muc tiéu: Danh gia trai nghiém cua NB trong qua
trinh dat catheter TMNV tai khoa phau thuat cot song
(PTCS) bénh vién Hitu Ngh| Viét Dlrc. Perdng phap
nghién cuu Mb ta cdt ngang dugc thuc hién trén
400 NB n0| tra diéu tri tai khoa PTCS théng qua phiéu
danh gla trai nghlem cla NB ve dat catheter TMNV.
Két qua nghién ctru: Trong, s6 400 d6i tugng nghlen
cu‘u 122 NB (30,5%) co chan doan chan thuang cot
song va 278 NB (69,5%) c6 bénh ly vé cot song. Tong
s6 ngay ndm vién trung binh 1a 6,09 + 2,34 ngay, sO
catheter trung binh 13 3,07 + 1 24, Trong 400 NB
tham gia nghién clru, 125 NB (31,2%) khong biét ly
do ddt TMNV, 343 NB chiém 85,8% khong dugc hoi
Vé Vi tri dat cathter ma ho mong mudén. 391 NB
(97,8%) cam thdy dau trong qua trinh dat catheter
tinh mach ngoai vi, v8i 18 NB (4,5%) cam thdy rat
dau. 145 NB con cam thay lo lang trong qua trinh dat
catheter chiém 36,3%, trong do 10 NB (2,5%) cam
thay rét lo 1dng. Pa phan NB tai khoa PTCS déu dugc
dat catheter TMNV thanh cong véi mét [an dam kim
(338 NB chiém 84,5%). Két luan va khuyén nghi:
Trai nghiém dat catheter TMNV cla NB tai khoa PTCS
can dugc cai thién do da s6 NB con chua dugc cung
c8p day du thong tin, cam thay dau, lo 18ng va khdng
hai long. NVYT can thuc hién cac bién phap giam dau,
giam khé chiu va tang su hai long ctia NB trong thdi
gian dat catheter TMNV.

Tu khoa: trai nghiém, ngudi bénh, catheter tinh
mach ngoai vi.

SUMMARY

EXPERIENCE OF PATIENTS WITH
PERIPHERAL INTRAVENOUS CATHETERS
IN THE SPINE SURGERY DEPARTMENT,

VIET DUC HOSPITAL

Objectives: To evaluate the patient's experience
during peripheral intravenous catheterization at the
spine surgery department of Viet Duc Hospital.
Method: A cross-sectional description was performed
on 400 inpatients treated at the Department of
Surgery through the assessment of the patient's
experience with PIVC. Results: Among 400 study
subjects, 122 patients (30.5%) had a diagnosis of
spinal cord injury and 278 patients (69.5%) had spinal
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disease. The mean total hospital days was 6.09 + 2.34
days, the mean number of catheters was 3.07 + 1.24.
Of the 400 patients participating in the study, 125
patients (31.2%) did not know the reason for placing
PIVC, 343 patients accounting for 85.8% were not
asked about their desired catheter placement. 391
patients (97.8%) felt pain during catheterization, with
18 patients (4.5%) experiencing severe pain. 145
patients also felt anxiety during catheterization,
accounting for 36.3%, of which 10 patients (2.5%) felt
very anxious. Most of the patients at the Department
of Surgery were successfully placed PIVC with a single
needle puncture (338 patients, accounting for 84.5%).
Conclusions and recommendations: The patient's
experience of PIVC needs to be improved because
most of the patients are still not fully informed, feel
pain, worry and are not satisfied. Health workers need
to take measures to reduce pain, reduce discomfort
and increase patient satisfaction during the time of
catheterization.

Keywords: experience,
intravenous catheter.

I. DAT VAN PE

Dat catheter TMNV la mét trong nhirng tha
thudt xdm 1&n phé bién nhat trong thuc hanh
cham séc diéu duGng. Muc dich cua dat catheter
TMNV la cung cdp thubéc va dich truyén qua
dudng tinh mach. Tuy nhién, ky thuat dat
catheter TMNV khéng chinh xac cé thé gay gay
chan thudng, dau dén va anh huédng dén két
qua diéu tri. Cu thé, viéc dat catheter TMNV sau
nhiéu an khong thanh cong ¢ thé dan dén chan
thuong mach mau, hong thiét bi dat catheter
TMNV, tir d6 dan dén viéc Iang phi trang thiét bi
va tang chi phi diéu tri. ! Ngoai ra, theo cac
nghién clru khoang 35% dén 50% céc catheter
TMNV da bi loai bé s6m han so véi du dinh cac
bién chirng cd thé tranh dugc nhu tudt catheter
TMNV, dau, viém tinh mach, tic va nhiém
trung.t 12

D&t catheter TMNV c6 thé gay anh hudng tdi
cudc séng cla NB. Tee va cong su da bao cao
rang trai nghiém cla NB dugdc dit TMNV la
ngudn gdc cua con dau, cta su lo 1dng va khé
chiu.> DU cho catheter TMNV dugc dat & tay
thuan hay tay khong thuan déu khi€n NB bi anh
hudng tdi cac sinh hoat hang ngay. Catheter
TMNV khi€én NB cam thay kho chiu va dau suGt
trong su6t qua trinh luu catheter, tham chi anh
hudng dén ca gidac ngd cla ho. Ky thuat dat

patient, peripheral
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catheter c6 thé khac biét gilta cic co s y té
nhung viéc lua chon vi tri catheter da phan dugc
quyét dinh bdi NVYT hon la NB. Néu NB dudc
chu dong tham gia vao qua trinh dat catheter,
bao gébm dudgc giai thich day du cac théng tin vé
qua trinh dat catheter, nguy cg, Igi ich, bién
chiing tiém &n va cach chdm sdc, ho s& cam thady
it dau han, ti 1€ cac bién chiing cling giam bdét.
MOt nghién cliu gan day cho thay NB tham chi
con mat niém tin vao NVYT néu ho phai trai qua
nhiéu lan dat catheter TMNV; ngudc lai, néu ho
¢d nhitng trai nghiém hai long vé dat catheter
TMNV, ho sé cam thdy hai long vé toan bd qua
trinh ndm vién. Do d9d, viéc danh gid trai nghiém
clia NB vé thuc hanh dit catheter dé€ tir dé co
cac chién lugc cai thién cham séc diéu duBng la
vO cung can thiét.

Tai bénh vién Hitu Nghi Viét Buc, catheter
TMNV dugc dat thudng quy cho hau hét cac NB
dé tiém truyén thudc hodc nudi dudng qua
dudng tinh mach. Theo nghién cfu clia Phlung
Thi Hanh va cong su (2018), s6 lugng catheter
TMNV trung binh dugc dgt cho mét NB tai khoa
Phau thuat than kinh, bénh vién Hitu Nghi Viét
buc la 2,52 £ 1,6, sO lugng catheter t6i da cho
mot NB Ién t&i 14 catheter.* Tuy nhién, hién
chua cé nghién clitu nao dugc thuc hién tai Bénh
vién Viét Birc bao cdo vé trai nghiém clia NB vé
dat catheter TMNV. Vi vay, ching toi ti€n hanh
nghién clu "Trai nghiém cda NB vé dat catheter
tinh mach ngoai vi tai khoa Phau thudt Cot song,
bénh vién Hiu Nghi Viét Puc” v8i muc tiéu: Mo
ta trai nghiém cia NB dugc dat catheter TMNV
tai khoa Phau thudt COt song, Bénh vién Hiu
Nghi Viét buc.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

Chdng t6i ti€n hanh mot nghién cdu Mo ta
cat ngang trén 400 NB ndi tru diéu tri tai Khoa
Phau thuat Cot séng (PTCS), bénh vién Hitu Nghi
Viét Buc tur thang 5/2022 dén thang 6/2022.
Phuong phap chon mau thuan tién véi tiéu
chuén lua chon bao gém: (1) NB trén 16 tuGi,
(2) NB tinh tao hoan toan, (3) NB khong yéu, liét
hoac r6i loan van déng va cam giac & chi dugc
dit catheter TMNV. Tiéu chudn loai trlr cla
nghién clru bao gém: (1) NB c6 van dé vé tam
than, (2) NB ¢d cac bénh man tinh (nhu tiéu
dudng) hodc cb cac bénh lién quan dén réi loan
cam giac trén toan bo bé mat da.

BO cau hdi nghién clru gébm 2 phan. Phan 1
thu thdp cac thdng tin nhan khiu hoc cla ddi
tugng nghién cltu bao gém tudi, gidi, dan tdc,
trinh d6 hoc van, nghé nghiép, ndi g, tinh trang
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hén nhan. Céac thdng tin vé chadn doan bénh,
tdng s6 ngay nam vién, vi tri ddt cla catheter
TMNV va téng s6 catheter d& dugc dgt cho dén
thdi di€ém phong van cling dudc thu thap & phan
nay. Phan 2 danh gia vé trai nghiém cla NB vé
dat catheter TMNV. Cac cdu hoi dugc thiét ké
dua trén bo cdu hdi danh gia vé trai nghiém cua
NB vé catheter TMNV la Peripheral Intravenous
Cannulation Instrument da dugc st dung trong
nghién cfu ctia Fwo Yi Tee va cong su. ° BO cau
hoi dugc tham khao y kién cua chuyén gia la 02
diéu duBng va nghién clu vién trong linh vuc
cham séc catheter TMNV. Chidng toi da ti€n hanh
mot nghién clu th& nghiém trén 10 NB cé du
tiéu chuén tham gia nghién cltu va danh gia dé
cay bdng phan mém SPSS 25.0 cho két qua chi
s6 Cronch’back alpha la 0,7. Nghién c(tu vién sur
dung phi€u danh gia trai nghiém vé dat catheter
TMNV dé khao sat NB mét [an vao ngay ma ho
6 chi dinh xuat vién. NB dugdc hai vé trai nghiém
vé catheter TMNV gan nhat ma ho dugc dat.

SG liéu thu thap dugc x& ly bang phan mém
SPSS 25.0. Théng ké mo ta bao gom ty I€ phan
trdm, tan s8, gia tri trung binh va dd 1&ch chuén.

Pao ddc trong nghién clu: Tat ca cac doi
tugng nghién clru dugc giai thich cu thé vé muc
dich nghién cltu va dong y tu nguyén tham gia
vao nghién cru. Cac thong tin nghién clu dudc
gilr bi mat. Nghién c(fu nham bao vé va nang cao
chat lugng chdm soc va diéu tri, khong nham
muc dich nao khac.

. KET QUA NGHIEN CUU
Bang 1: Pac diém chung cua déi tuong
nghién cau

S g SO0 lugng | Ty lé
Pac diém (n) (%)
Gidi tinh: Nam 168 42%
N 232 58%
Dan toc: Kinh 380 95%
Khac 20 5%
Chan doan
Chan thuang cot s6ng 122 30,5%
Bénh ly cot s6ng 278 69,5%
Trinh do hoc van
Tiéu hoc 53 13,2%
Trung hoc 326 81,5%
Pai hoc va sau dai hoc 21 5,3%
Nghé nghiép
Vién chirc 53 13,2%
NOng dan 187 46,8%
Cong nhan 47 11,8%
Huu tri 11 2,7%
Tu do 66 16,5%
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Khac 36 9% NB cam thay lo lang khi dat 145 255
NGi & catheter 36,3%)|(63,7%)
Thanh thi 126 31,5% Bang 2 cho thay, khi dugc hdi vé ly do dat
Nong thon 243 60,8% | catheter TMNV, chi c6 275 NB (68,8%) dudc
Mién nui 31 7,7% NVYT cung cap ly do trudc khi ti€n hanh thu
Tinh trang hon nhan thuat, con lai 125 NB (31,2%) khong biét ly do
Doc than 24 6% dat catheter TMNV. ba s6 NB khong dugc héi vé
Da két hon 375 93,8% | vi tri mong mudn dat catheter (343 NB, chiém
Pa ly hon 1 0,2% 85,8%). Khi dudc hdi vé cam giac thodi mai & vi
» ~ 2w .. |6,00 2,34 tri dat catheter thi 375 NB (93,8%) ndi rang ho
Tong so ngay nam vign (ngay) cam thay thodi mai & vi tri dat catheter. Co tdi
SO catheter dugcdat |3,07 £ 1,24 398 NB (99,5%) cam thdy rang néu trong qua
trung binh (catheter) trinh ho dudc dat catheter NVYT ndi chuyén
Vi tri dat catheter hodc cudi véi ho thi ho sé& thay bdt lo ldng va
Chi trén 400 100% dau ddén han. Pa s6 NB déu cam thay dau khi

Trong 400 NB tham gia nghién c(iu, dé tudi
trung binh la 54,83 + 14,63, tudi nhd nhét la 17
tudi, 13n nhat 13 92 tudi. Bang 1 cho thdy da s6
doi tugng tham gia la nir giGi véi 232 NB (58%),
trong khi nam gigi chiém 168 NB (42%). Hau hét
NB tham gia nghién cltu la dan toc kinh (380 NB
chiém 95%). Trong s6 400 d6i tugng nghién ciu
c6 122 NB (30,5%) dudgc chan doan chén thuong
cot song, 278 NB (69,5%) cé bénh ly cbt sGng
nhu thoat vi dia dém hodc trugt dot song. 326
NB chiém 81,5% cé trinh do hoc van la trung
hoc, dai hoc va sau dai hoc chiém ty 1€ thap vai
21 NB chiém 5,3%. C6 187 NB (46,8%) 1a ndng
dan, 66 NB (16,5%) lam nghé tu do va 11 NB
(2,7%) da nghi huu. NB s6ng & nong thon trong
nghién clu chiém ty Ié 60,8% vdi 243 NB, &
thanh thi 126 NB chiém 31,5% va 31 NB chiém
7,7% & mién nui. T6ng s6 ngay ndm vién trung
binh 1a 6,09 + 2,34 ngay. Trung binh NB dugc
dat 3,07 + 1,24 catheter trong qua trinh diéu tri.
100% NB tham gia nghién cltu déu dudc dat
catheter tai chi trén.

Bang 2: Trdai nghiém cua NB vé dat
catheter TMNV
Trai nghiém caa NBvé dat | Co

catheter TMNV N (%) |N (%)

NB biét dugc ly do dat catheter 275 125
- - 68,8%)|(31,2%)

NB dugc hoi vé vi tri mong 57 343
muon dat catheter 14,2%)|(85,8%)

375 25

93,8%), (6 206)

Khong

NB cam thay thoai mai & vi tri
dat catheter

NB cam thay rang giao tiép vdi
ngusi dat catheter (ndi chuyén,
cudi) sé gilip ho giam lo lang
va dau khi dat catheter
NB cam thay dau khi dat
catheter

398

99,5%)P (0:5%)

391
97,8%)

D (2,2%)

dat catheter (391 NB chi€ém 97,8%). Phan I6n NB
khéng cam thdy lo 1dng khi d&t catheter TMNV
chiém 63,7% (255 NB). S6 NB cam thdy lo ldng
chiém 36,3% (145 NB).

4(}% 35.8% [V ALUE} %
35
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% 20.5%
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5 290 4,5%
— =
Khong dau Pau it Pau nhe Pau vira Rit dau
Biéu db 1: Mic dé dau cua déi tuong
khi dat catheter TMNV

Biéu d6 1 mo tad rd mlc dd dau cla dbi
tugng nghién cltu khi dat catheter TMNV. Trong
tdng s6 400 NB dugc khao sét, 4,5% (18 NB)
cam thay rat dau, 37% (148 NB) cho thdy mic
d6 dau vira, 20,5% (82 NB) cam thdy dau nhe,
35,8% (143 NB) cam thdy dau it, va chi cd 2,2%
(9 NB) khong cam thay dau.

Ratlolang M 2.5%

Loling M 1.8%

Lo ling vira

N [VALUE]%

Lo léng it

N [VALUE]%

I — 63,7%

Khéng lo ling

0 10 20 30 40 50 60 70
%
Biéu dé 2: Mic dé lo Iang cua déi tuong
trong qua trinh dit catheter TMNV

Biéu do 2 cho thay rd muirc dd lo 1dng clia dbi
tugng nghién ctu trong qua trinh dat catheter
TMNV. Trong s6 nhitng NB cam thdy lo lang khi dat
cathter TMNV, da phan mirc do lo lang duy tri &
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murc vira hodc it. Chi cd 2,5% (10 NB) cam thay rat
lo Idng trong qua trinh ddt catheter TMNV.

o0 % 84.5%
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10 - 1%
0

1 lén béi 1 nhan vién

2 lan béi 1 nhan vién  Nhiéu lan boi nhiéu nhan
vién

Biéu dé 3. S6'Ian dit catheter
dén khi thanh céng
Pa s6 NB dugc dat catheter thanh cong ngay
G lan dau tién, vdi 338 NB chiém 84,5%. Co 58
NB can ddt catheter 2 [an bgi cung 1 nhén vién y
t&, chiém 14,5%. Chi ¢ ty I& 1% (4 NB) phai
thuc hién dat catheter nhiéu [an bdi nhiéu nhan
vién thi mdi thanh cong (Biéu db 3).
B 5%

Hai long
Hai long 1chat [ 12.5%
Hoi hai long [ 11.2%

Rt khong hai long | s0.5%

0 10 20 30 40 50 60 70,,

Biéu do 4: Mic dé hai lIong cua déi tuong
khi NVYT phai dam kim hon 1 lan mdi dat
duoc catheter TMNV thanh céng

Biéu d6 4 mo ta mirc dd hai ldng cua ddi
tugng nghién ciru khi NVYT phai dam kim han 1
[an méi dat dugc catheter TMNV thanh cong.
Trong s6 400 doi tugng tham gia nghién cu, cd
60,8% (243 NB) rat khong hai 1dng, 12,5% (50
NB) cam thay hai long mot chdt, 15,5% (62 NB)
cam thay hai long va chi c¢6 11,2% (45 NB) cam
thay hai hai long.

IV. BAN LUAN

Nghién cltu dugc thuc hién trén 400 NB noi
trd diéu tri tai Khoa PTCS, bénh vién Hitu Nghi
Viét Pirc, phu hgp véi tiéu chudn chon mau. P
tudi trung binh clia ddi tugng tham gia nghién
cu 1a 54,83 + 14,63. Tudi nho nhdt 1a 17, tudi
I6n nhat la 92. Dic diém nhan khiu hoc cia d6i
tugng nghién cltu dugc phan bé hau hét & cac
nhém. Diéu nay phl hop véi ddc diém cla Khoa
PTCS tai bénh vién Viét bldc la don vi hang dau
mién Bac trong kham va diéu tri cdc bénh ly va
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chan thuong lién quan dén c6t s6ng. S6 ngay
nam vién trung binh la 6,09 + 2,34 ngay. Trong
thai gian ndm vién nay, s6 lugng catheter trung
binh dugc dat cho moi NB la 3,07 = 1,24
catheter, cao han so véi nghién ciu clia Phung
Thi Hanh va cong su tai Khoa Phau thuat Than
kinh (2,52 + 1,6 catheter).* Su khac biét nay la
do dic diém quan thé khac nhau. Toan bd NB
tham gia nghién ciu déu dugc dat catheter
TMNV & chi trén. Theo khuyén cao chung,
catheter TMNV khdng nén dat & chi dudi nham
ngdn ngtra nguy cd tac tinh mach va anh hudng
téi van dong cla NB. NB tai khoa PTCS con cé
nguy cd cao hon bi tic tinh mach chi dudi lién
quan dén yéu hodc liét do chan thuang c6t séng
va cac phau thuat. Do dé, khi lua chon vi tri dat
catheter TMNV, chdng t6i déu uu tién lua chon &
chi trén, c6 van dong va cam giac binh thudng
dé han ché cac bién ching.

Trong nghién clfu cta chung t6i, khoang 125
NB (31,2%) khdng biét Iy do d&t catheter TMNV.
MOt nghién cl'u vao nam 2018 cla Laan va cong
su’ vé kién thic va trai nghiém cia NB vé dat
dng thdng tiéu va dat catheter TMNV, cho thiy
khoang 20% NB khong biét ly do dat ong thong
ti€u hodc catheter TMNV.® Nguyén nhan cla viéc
NB khong biét dugc ly do dat catheter TMNV la
sO lugng NB qua dong cong véi ap luc tur viéc
hoan thanh cac thd thuat nhanh chdéng khi€n
mot s6 NVYT thuc hién quy trinh giai thich chua
day du hodc bo qua viéc giai thich vGi NB. Theo
thdng ké ctia phong k& hoach téng hgp clia Bénh
vién hang thang, cong sudt hoat dong cla Khoa
chidng toi thudng xuyén vugt mic 100%. Néu
NB dugc tham gia vao qua trinh dat catheter, ho
s€ cam thdy d& dau va lo Idng hon. Tuy nhién,
da phan NB phan hoi rang ho khéng dugc hdi vé
vi tri mong mubn dat catheter (343 NB, chiém
85,8%). Qua quan sat, ching t6i nhan thay da
s6 NVYT lua chon vi tri dat catheter thuan tién
va dé dang nhat dé& dam bao thanh cdng nhu
ven tinh mach I16n va thang. Trén thuc t€, NVYT
c6 thé gilp NB tham gia vao qua trinh dit
catheter bang cach giai thich ly do va Igi ich & vi
tri ma NVYT d3 Iua chon dé catheter TMNV. Diéu
nay s€ giup cho NB hgp tac va cam thdy dd lo
lang va dau ddén han. Ngoai ra, hau hét NB déu
cho rdng néu trong qua trinh dat catheter NVYT
no6i chuyén hodc cudi véi ho thi cling gitp cho
cac cac giam lo lang va dau dén giam di.

Khi danh gid vé cam giac dau, 391 NB
(97,8%) trai qua con dau khi dat catheter TMNV.
Két qua nay tuong tu vdi két qua nghién clu
dugc thuc hién bdi Fwo Yi Tee va cong su vdi
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95% NB cam thdy dau khi dat catheter TMNV.3
Can thiép qua dudng truyén tinh mach la mot
tha thudt gy dau va khé chiu, thdm chi cd thé
khién cho NB nglirng tim kiém dich vu cham so6c
stiic khde va tir chGi diéu tri can thiép. Do do,
ngLrt‘ji diéu dLr6ng can tang cudng cac bién phap
glup NB giam_nhiing cdn dau khong can thiét
nay. TU dé hd trg NB cd thé hoan thanh qud
trinh diéu tri cia ho. Theo Hiép hoi Tiém truyén
tinh mach Thé gidi, cac bién phap giam dau hién
nay dugc khuyén nghi bao gom: (1) khuyén
khich NB tham gia vao qua trinh dat catheter, (2)
str dung cac thudc giam dau tai chd dang xit, (3)
s dung cac can thiép gay mat tdp trung hodc
thu gian trong qua trinh dat catheter TMNV, (4)
gido duc NVYT vé cac chién lugc giam dau nay
dé ho cd thé &p dung vao thuc hanh.

Trong 400 d6i tugng dudc hdi vé mic do lo
I3ng trong quéa trinh dat catheter TMNV, c6 tdi
63,7% (255) NB cho rang ho khéng lo 1dng, két
qua nghién clru clia chung t6i tuong dong vai két
qua nghién cltu cta Jackie Nicholson va Louise
Davies V(i ty 1&é 60% NB cam thay khdng lo lang
trong qua trinh ddt catheter TMNV.6 Téng s6 243
NB (60,8%) cam thdy rat khong hai long khi
NVYT phai dam kim hon mot [an mdéi dat dugc
catheter TMNV thanh céng. Két qua nay cling
dudc bao cdo bdi Fwo Yi Tee va cOng su véi ty 1€
39,2% NB cho biét ho khéng hai long véi han
mot [an dam kim mdi dat dugc catheter TMNV
thanh cong.? Tai khoa PTCS, da s6 NB dugc dat
catheter thanh c6ng ngay & lan dau tién (338 NB
chiém 84,5%). Diéu nay gilp phan nao giam su
khong hai long cla NB do NVYT phai dam kim
trén mot lan mdi dat dugc catheter. Tuy nhién,
dé& nang cao su hai 1dng cua NB hon nita, ngudi
diéu duGng can ti€p tuc nang cao ky nang dat
catheter, Iua chon vi tri dat catheter kV luGng,
kim 1udn kich ¢8 phu hgp va sir dung cac thiét bi
hd trg nhu dén soi ven dé nang cao kha ning
dat catheter thanh cong.

Han ché cua nghién ciru: Nghién ctu néy
dugc thuc hién bang phu‘dng phap cdt ngang va
I8y mau thuan tién, do dd cb thé chua khai quat
dugc hét trai nghiém cua NB vé dat catheter.
Tuy nhién, chung t6i da co gang thuc hién khao
sat trén ¢d mau Ién (400 NB) dé t6i uu hda tinh
dai dién cla két qua nghién clu. Ngoai ra, trai
nghiém cla NB c6 thé khac nhau giita céc [an
dugc dat catheter TMNV. Trong khi nghién clu
nay chi danh gid cla trai nghiém gan nhat cua
NB dé€ dam bao dd chinh xac cta thdng tin thu
thap dugc.

V. KET LUAN VA KHUYEN NGHI
- NB khong dugc cung cdp ly do dat

catheter chiém 31,2%. Pa phan NB khong dugc

hoi vé vi tri dat catheter ma ho mong mudén

(85,8%). Tai vi tri catheter dugc dat, NB cam

thdy thoai mai chiém da s6 vdi 93,8%. 97,8%

NB cam thdy dau khi dat catheter TMNV, trong

dd 4,5% NB cam thay rat dau. NB con cam thay

lo lang trong qud trinh d&dt catheter chiém

36,3%, trong d6 2,5% NB cam thdy rat lo lang.

Theo y kién cia hau hét NB, néu NVYT giao ti€p

v@i NB trong qua trinh dat catheter thi ho sé cam

thdy bét lo ldng va dau dén hon. 243 NB

(60,8%) cho biét rat khong hai long khi NVYT

phai dam kim han mot [an méi dat dugc catheter

TMNV thanh céng. Pa phan NB tai khoa PTCS

déu dugc dat catheter TMNV thanh cong véi mot

[an dam kim (84,5%).

- Can thic d&y céac bién phap dé giip NB
cam thdy thoai mai, giam dau va lo lang trong
subt thdi gian dat catheter TMNV theo khuyén
cao cla Hiép hdi tiém truyén tinh mach thé gidi.
Céc bién phap bao gém: gilp NB hi€u dugc Igi
ich va rui ro & nhing vi tri dudc lua chon dé ludn
kim, giao ti€p vdi NB trong qua trinh thuc hién
thu thuat, nang cao tay nghé diéu duGng, st
dung thudc giam dau tai cho va st dung den soi
ven. Diéu nay sé gop phan tich cuc vao thanh
cong cla qua trinh dieu tri.
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