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KHAO SAT THUY’'C TRANG TO CHU’C HOAT PONG PHAN PHOI

DU'Q'C PHAM CUA CONG TY TNHH HASAN -

DERMAPHARM

GIAI POAN 2016-2020

Truwong Thi Anh Tuyét!, Nguyén Thi Thi¢n Tram!,
Huynh Cong Nhanh?, Chung Khang Kiét!, Lé Quan Nghi¢m?

TOM TAT

Hé thong phan phGi dong vai tro quan trong dén
toan bd hoat dong kinh doanh tU muc tiéu dén chlen
luge phét trién va tao nén Igi thé canh tranh gitta cac
doanh nghiép, trong dé c6 doanh nghiép Dugc. Cong
ty TNHH Hasan- Dermapharm (Hasan Dermapharm) la
cong ty san xuat va phan phdi dugc pham lién doanh
vGi Tap doan Dermapharm AG, Cong Hoa Lién Bang
blrc. Ngh|en ctu dugc thuc h|en nham phén tich thuc
trang td chifc hoat déng phan ph0| dugc phdm cua
cong ty Hasan- -Dermapharm giai doan 2016-2020
nham cung cap thong tin sd lugc vé hé théng phan
ph0| Nghlen ctru dugc thuc h|en theo phuong phap
mo ta cat ngang dir liéu hoi clru thu thap tai tru s&
chinh cla cong ty trong giai doan 2016-2020 trén cac
déc diém cua hé thong phan ph0| bao gobm: d6 bao
phu thi truding, do sdu va do dap (ing kénh phan phéi.
Dé tai ghi nhén c6ng ty c6 do bao pht 71% cac tinh
thanh trén ca nudéc, suf dung hé théng phan phéi dai 1
cap va 2 cap, nhan V|en kinh doanh phan phdi chiém
han 40% tong nhan vién toan cong ty, trong dé nhém
nhan lyc c6 trinh d6 dudc si trung hoc cé s lugng
nhiéu nhat. Nhu vay cong ty cé do bao phu thi truGng
kha cao, chl trong nhiéu nhan luc vao hoat dong kinh
doanh phan phoi.
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ty TNHH Hasan- Dermapharm
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THE ORGANIZATION OF PHARMACEUTICAL
DISTRIBUTION ACTIVITIES OF HASAN-

DERMAPHARM CO., LTD PERIOD 2016-2022

The distribution system plays an important role in
all business activities from goals to development
strategies and creates competitive advantages among
enterprises, including pharmaceutical enterprises.
Hasan - Dermapharm is a pharmaceutical
manufacturing and distribution company in a joint
venture with Dermapharm AG, Federal Republic of
Germany. The study was conducted to analyze the
current situation of the pharmaceutical distribution
organization of Hasan-Dermapharm Co., Ltd in the
period 2016-2020, thereby proposing practical and
timely solutions to improve the distribution system.
The study was carried out by cross-sectional
descriptive method based on retrospective data
collected at the company's head office during the
period 2016-2020 on the characteristics of the
distribution system including market coverage,
distribution channel depth, and response. The
company covers 71% of provinces and cities across
the country, using a 1-level and 2-level distribution
system. There is more than 40% of the company’s
staff work in the field force. The staff with high school
pharmacist qualifications has the largest number.
Thus, the company has quite a high market coverage,
focusing a lot of human resources on the distribution
business.

Keywords: Distribution system, pharmaceutical,
Hasan-Dermapharm Co., Ltd

I. DAT VAN PE

Nhitng nam gan day, nudc ta trong xu thé
hoi nhap kinh té thé gidi, nén kinh té thi trudng
md& clra dudi tac dong cla cd ché thi trudng tao
ra su canh tranh ngay cang khoc liét cho cac
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doanh nghiép ndi chung va doanh nghiép dugc
ndi riéng. DE chiém uu thé canh tranh lau dai,
cac doanh nghiép dugc can tap trung phat trién
mang lugi kénh phan phéi va xdy dung hiéu qua
mo hinh quan ly hé théng phan ph6i nham dam
bao cung Ung thudc ddng, da, kip thdi, cé chat
lugng véi mot mdc gia hgp ly nhat va chi phi
thap nhat [1]. Cong ty Hasan-Dermapharm dugc
thanh 13p tir nam 2004, véi chién luge phan phoi
dudc xem la chién lugc phat trién quan trong
huéng dén muc tiéu trd thanh céng ty cung cdp
dugc phdm chuyén khoa chat lugng Chau Au
hang dau Viét Nam. Mac du nhitng ndm dau mdéi
thanh 13p cong ty Hasan-Dermapharm dugc
danh gia la mot trong nhirng cong ty dudc cd toc
dd phat trién nhanh nhat Viét Nam, tuy nhién
cho dén nay su phat trién clia céng ty ¢ xu
huéng cham lai v8i su canh tranh gay gat tur
nhiéu doanh nghiép khac [2]. Nghién cttu dugc
thuc hién vdéi muc tiéu mo ta thuc trang hé

Bang 1. Bién sé nghién ciuru

thdng phan phdi dudc phdm cla cong ty Hasan-
Dermapharm nhdm cung cdp bic tranh tong
quat va dé xuat nhirng gidi phap thiét thuc gidp
hoan thién hé théng phan phdi trong tugng lai.

I1. DOI TUONG VA PHUO'NG PHAP NGHIEN CU'U

2.1 Pai tugng nghién ciru

P6i tugng nghién ciu: Thuc trang td chic
hoat ddng phén phdi dugc phdm cua cbéng ty
Hasan-Dermapharm giai doan 2016-2020.

D6i tugng khao sat: Dir liéu vé d6i ngli nhan
vién phan phai, khach hang trén moi kénh phan
phdi, danh sach cac tinh thanh cd hé théng phan
phGi clia cong ty Hasan-Dermapharm.

2.2 Phucang phap nghién ciru

Thiét k€ nghién ciu: M6 ta cdt ngang dua
trén dir liéu hoi ctru thu thap tir cac phong chirc
nang cua cong ty Hasan-Dermapharm.

Bién s6 nghién cttu: Bién s nghién clu dugc
trinh bay trong bang 1

bl?g:?ﬁ Bién s6 Pinh nghia Cach do luang
D0 bao phu| Ty Ié s6 lugng tinh thanh o . Popn o en pr 1
Gctinh |6 nhan vién ban hang ctia 50 finh thanh co nhan vién ban hang 100
thanh trong| céng ty so vai tdng s6 tinh ﬂ' o+ - S S
b6 bao | a nuéc thanh trong c& nuGc Tong so tinh thanh trén canwoc
phu thi D6 bao phil Ty 1€ s6 lugng tinh thanh .
trung |~ . tinph c6 nhan vién ban hang ctia| 50 finh thanh co nhan vién ban hang
R cong ty so véi tng tinh PP - T :
thanh tung thén% terng khu VL.I’% Bic- | long so tinh thanh trén moi khu vue
khu vuc
Trung-Nam.
Chiéu dai n r an . .
A A S6 cap do trung gian co w2 s A ne A . N
ken;hgihan mit trong kénh phan phdi Sa do to chuc phan phoi theo kénh khach hang
S6 lugng khach hang trén | SG lugng khach hang trén tung kénh phan phdi va
D0 sau moi kénh phan phai tong s khach hang theo tirng nam
kénh A Tyle phantram tang | 54 iwong khich hing ting trudéng nim sau
phan | Chiéu réng | trudng khach hang so vdi = hach I P——— X100
ph6| kénh phén ném trl.r(ljc 50 fwong 1acil nang nam rwoc
phoi kEy IE Ehan tréxl’_l‘lks’\o :\UGQEJ Sa lwong khich hang mai
ach hang mor kenn pnan kénh phin phdi theo timg nim
phoi \tren tpngAso Khach 50 lwon J—}I.'i.'.fzs'u;;zl hing theo tfm nam 100
hang ctia cng ty g 4 g
Phan b6 o m . 5a hegng nhin sy
~ .. |nhan su theo Tyle Phan Eram n,han S,\L-r theo trinh dd chuyén mon ]
b0 dap o .n | theo trinh @6 chuyén mon ~ — —— X100
{ing trinh @0 Téng sb nhin sw toan cong ty
kénh NhénNSl,I’ N R 5 58 lwong nhan sw
phan theo linh | Cd cdau nhan su theo linh tirng finh vue hoat déng
hei. | vuckinh vuc hoat dong R R — X100
pnhol. : : T Tong sb nhian sy toan cong ty
doanh
Phan b6 | Ty Ié nhan su kinh doanh
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58 lwong nhin sw kinh doanh
phin phai tirmyg khu vec

nhan su [phan phdi tirng khu vuc so
theo khu | vdi nhan su kinh doanh
vuc dia ly phan phdi ca nudc

Tong s0 nhin sy kinh doanh phin phdi ca medc

X100

Thong ké va xu' ly s6 liéu. Dé tai sir dung
phan mém Microsoft Excel dé théng ké va x{r ly
sO liéu. Két qua dugc trinh bay dudi dang hinh
va bang.

Van dé dao dirc nghién cau. Dé tai khong
thu6c nhdm nghién cru y sinh hoc, khong yéu
cau phé duyét dao ddrc trong nghién ciru. Dé tai
dugc su’ cho phép thuc hién cia cong ty Hasan-
Dermapharm theo quyét dinh ngay 24/04/2021.

INl. KET QUA NGHIEN cU'U

3.1. D6 bao phua thi trudng. Khao sat
danh sach cac tinh thanh c6 d6i ngli phan phoi
cla cong ty Hasan-Dermapharm trong ca nudc
va trong tirng khu vuc Bac-Trung-Nam giai doan
2016-2020 dé tai ghi nhan két qua dudc trinh
bay trong hinh 1.

Chura co mang
i phin phoi

29% Co mang
ludi phan
phoi
T1%
MIEN NAM B 1 100%
MIEN TRUNG 1 04,7%
MIEN BAC | 32%
0%  20% 40%  60% 80% 100% 120%

Hinh 2. Ty Ié phan tram tinh thanh trén ca
nudc va trén tung khu vuc co mang ludi
phan phéi céng ty Hasan-Dermapharm

Ca nudc c6 63 tinh thanh pho trong dé khu
vuc mién Bac cd 25 tinh thanh, mién Trung va
mién Nam déu cd 19 tinh thanh. Két qua phan
tich (hinh 1) ghi nhan d6 bao pht hé théng phan
phdi cdng ty Hasan-Dermapharm dat 71% cac
tinh thanh trén ca nudc. O khu vuc mién Bac co
9 trén 25 tinh thanh ¢ mang Iugi phan phdi
(chiém ty & 32%) bao gom Hoa Binh, Ha NGi,
Bdc Ninh, Ha Nam, Hai Duong, Hai Phong, Hung
Yén, Nam Dinh. Khu vuc mién Trung gém c6 19
tinh thanh trai dai tUr Thanh Héa tré vao dén
Binh Thuan, bao gom cac tinh Tay nguyén tu
Kon Tum trd vao dén Lam Dong, trong dé co 18
tinh thanh dugc bao phu hé théng phan phdi
(chi€ém ty 1é 94,7%), tinh Kon Tum chua cé hé
thong phan phaoi. Khu vuc mién Nam gém cé 19
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tinh thanh trai dai tir Binh Phudc tré vao dén miii
Ca Mau véi 100% cac tinh thanh c6 mang IuGi
phan phoi.

3.2. Do sau hé thong phan phdi. D& danh
gia do sau cua hé thong phan phdi, cau trac hé
thong phan phoi clia cong ty theo chiéu dai va
chiéu rong kénh phan phdi dugc khao sat. Cac
kénh phadn phGi dugc chia lam hai: kénh ban
bubn (khach hang ban bubn) va kénh ban lé
(khach hang ban 1é).

Chiéu dai kénh phan phai. Chiéu dai kénh
phan phdi dugc xac dinh bdng s6 cac cap dd
trung gian phan pho6i cé6 mat trong kénh dugc
trinh bay trong hinh 2.

Céong ty Hasan
Khach hang ban buén

Cac cong ty Dugo tinh,
cong ty co phin...

Khach hang ban 1é

Bénh vién, phong kham

nha thude, quay thuoe,

frung tam y te.

Bénh vién, phong kham,
nha thude, quay thude,
trung tam y té.

Nguot tiéu ding

Hinh 2. So dé té chic phdn phéi theo kénh
khach hang

Theo hinh 2, dé tai ghi nhan cong ty s dung
moé hinh phan phdi gian ti€p 1 cap ddi vdi kénh
ban lé va 2 cdp (kénh phan phéi dai) doi véi
kénh ban buon.

MO hinh phan phéi 1 cdp: Thong qua cac doi
tac la bénh vién, phong kham, nha thubc, quay
thudc, trung tdm y t& san phdm sé& dugc phan
phdi truc ti€p dén tay ngudi ti€u dung.

MO hinh phan phdi 2 cdp: Thong qua 2 lan
phan phdi trung gian la cac cong ty dugc cé chirc
nang nhu nha ban si va cac kénh ban & bénh
vién, phong kham, nha thubc, quay thudc, trung
tdm y t& sau do san phdm s& dugc phan phdi
dén tay ngudi tiéu dung.

Chiéu rong kénh phan phoi. D0 rong
kénh phan phdi dugc danh gia qua s6 lugng d6i
tac trén moi kénh bao goém kénh ban budn (cong
ty dugc) va kénh ban 1é (nha thubc va cd sG y
t€). DAi vdi kénh ban budn, cac cd sG y t€ va nha
thudc thudc khau trung gian do nhém khach
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hang cong ty dugc phan phéi xudng, khéng phai
doi tugng khach hang do Hasan-Dermapharm truc
ti€p quan ly va khong dugc nghién clru phan tich.

SO lugng va cd cdu ty |é phan tram khach
hang theo nhém

25.000 +

19.494

20.000 4

15.000 A

10.000 A

5.000 A

04

B Cong ty dwege T Nha thuoe
EEXCosovie @ Tone khiach hane

100%%
20%

80%

89.3% 90,0%% 91.0% 91 7% 92,1%

=INha thuoe

m Cong ty duoc

Hinh 3. §6 luong va co ciu ty Ié phan tram
khach hang theo nhom theo tirng nam

SO lugng va cd cau ty Ié phan tram khach
hang theo nhém cla cong ty TNHH Hasan-
Dermapharm dugc trinh bay trong hinh 3.

Theo hinh 3, dé tai ghi nhan khach hang
nhém nha thudc luén cé sb lugng cao nhat trong
tdng s6 khach hang clia toan hé théng phan phdi
vGi gia tri [an lugt la 7.181; 9.080; 11.798;
14.923 va 17.958 khach hang tir 2016 dén ndam
2020, tuong (rng. Ti€p theo la khach hang cc sd
y té€ (bénh vién, Trung tam y t€) cd sb lugng lan
lugt 649; 751; 856; 974 va 1.098 khach hang,
thdp nhdt la kénh ban hang qua cac cong ty
dugc chiém s6 lugng lan lugt 207; 255; 312; 374
va 438 khach hang. S6 lugng khach hang & cac
nhém cé su tang trudng khong nglrng qua cac
ndm do do téng s& khach hang cla toan hé
théng c6 xu hudng tang. Cu thé tir ndm 2016
dén ndm 2020, téng s6 khach hang clia cong ty
dat gia tri [an lugt 8.037; 10.086; 12.966; 16.271
va 19.494 khach hang.

V& cd cau ty Ié phan tram theo nhom khach
hang qua cac nam tir 2016-2020, d6i vdi kénh
phan ph6i 1 cdp (kénh ban Ié vé&i khach hang
thuéc nhom diéu tri bao gom co sd y t€ va nha

Cosoyte

thudc) nha thudc ludon chiém s6 lugng va ty 1€
cao nhat (han 89%); cd sG y té€ (bénh vién,
trung tdm y t&) chiém hon 5% trén téng sd
lugng khach hang toan hé thdng. Kénh phan
phdi 2 cap bao gom cac cong ty dugc chiém ty Ié
han 2% s6 Iugng khach hang toan hé thong.

Ty |é phan tram tdng trudng so vdi nam
trudc theo ting nhom khach hang.

Khdo sat su tang trudng ctia ting nhdém
khach hang so véi nam trudc do, dé tai ghi nhan
két qua dudc trinh bay trong hinh 4.

15 -~ :
o L B s

Hinh 4. Ty Ié tang trudng sé luong khach
hang theo nhom qua tirng nam giai doan
2016-2020

Theo hinh 4 nghién ciru ghi nhan ty Ié tang
trudng ting nhém khach hang nam sau so vdi
nam trudc trong giai doan tir nam 2016 dén ndm
2020 chiém lan lugt: nhém khach hang cd sé y té
dat lan lugt 15,7; 14,0; 13,8 va 12,7%, tiép theo
la nhém nha thubc dat lan lugt 23,2; 22,4; 19,9;
va 17,1%, con lai la nhdm khach hang cong ty
dugc chiém [an lugt 26,2; 29,9; 26,5 va 20,3%.

3.3. b6 dap rng kénh phan phdi. Co cau
nhéan luc theo linh vuc kinh doanh

Khao sat cd cdu ngudn nhan luc cong ty theo
linh vuc hoat dong, dé tai ghi nhan két qua dugc
trinh bay trong hinh 5.

Hinh 5. Co cau nhan luc theo linh vuc
hoat déng
Dua vao s0 liéu cd cdu nhan su theo linh vuc
kinh doanh tir nam 2016-2020 (hinh 5) dé tai ghi
nhan cong ty dac biét chd trong vao mang kinh
doanh, phan phéi v8i s6 lugng nhan su lubn
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chiém ty |é cao nhat, dao dong tir 43-45%. Con
lai la mang san xuat chiém han 35% va cac hoat
dong khac chi chiém khoang 17%.
Cd cau nhan luc theo trinh d6 chuyén mon
Ty 1€ nhan su theo trinh d6 chuyén mon so
v6i tdng nhan su toan cbéng ty dudc trinh bay
trong hinh 6.

= 629% @DSCD
. nLD khic
#BH khac

“* opsm

619 NDSDH

%DSSPH

Chui thich: DSCP: duoc si cao dang; LD khac:

lao dong khac; PH khac: dai hoc khac; DSTH:

duoc si trung hoc; DSPH. duoc si dai hoc;

DSSPH: duoc si sau dai hoc.
Hinh 6. Co cau nhan su’ theo trinh do
chuyén mén

Dua vao biéu dd cd cdu nhan su theo trinh
dd chuyén mon (hinh 6) cia cong ty tr nam
2016-2020, luc lugng dugc si trung hoc chiém ty
I€ trung binh cao nhat trong ngu6n nhan luc cta
cong ty (han 60%). Pay la nguén nhan luc chu
ch6t cho hoat déng san xuat va phan phéi dugc
phdm cla cong ty. Tiép theo sau la dudc si dai
hoc chiém ty Ié trung binh hon 10%. Ngu6n
nhan luc co trinh do chuyén mon sau dai hoc chi
chiém khoang 3%.

Cd cau nhan luc kinh doanh phan phdi theo
khu vuc dia ly

Nhan luc kinh doanh phan phéi trén ting
khu vuc so véi tdng nhan luc kinh doanh phan
phdi ca nudc dugc trinh bay trong hinh 7.

Hinh 7. Ty Ié phan tram phan bé' nhadn su
theo khu vuc

Dua vao (hinh 7) cd cdu phan bé nhan luc

kinh doanh phan phdéi theo khu vuc dia ly dé tai

ghi nhan khu vuc mién nam cé ty |Ié phan bd
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nhan su kinh doanh phan phéi cao nhat, chiém
ty 1€ trung binh han 63% ca nudc. Ti€p theo sau
la khu vuc mién Bac chiém ty I trung binh hon
27% va cudi cung la khu vuc mién Trung véi ty
|é khoang 9%.

IV. BAN LUAN

Cong ty co hé théng phan phéi & 45 trén 63
tinh thanh ca nudc, ¢ mat gan nhu toan bo &
khu vuc mién Nam va mién Trung (trr Kon
Tum), khu vuc mién Bac chi chiém 32% tinh
thanh tap trung & cac tinh thanh 16n. C thé do
tru s chinh cong ty dat tai thanh phé H6 Chi
Minh nhung lai khong s dung mang ludi phan
phGi cd chi nhanh dat & cac tinh hodc khong cé
dai ly nén viéc ti€p can khach hang va phan phdi
hang hda & nhiing khu vuc xa x6i 3 mién Bac bi
han ché. Su phan bd nay cling tugng tu cac
cong ty co tru sd chinh dat tai mién Nam nhu
cong ty Domesco [3]. Cong ty st dung kénh
phan phGi 1 cdp va 2 cap gay han ché nhéat dinh
cho viéc ti€p can khach hang tiém nang. Trong
nghién clu Phan Huy Toan (2015), cbng ty
Domesco st dung dong thdi cac kénh phan phéi
hon hop, 1 cap, 2 cap va 3 cap [3].

Vé sb lugng khach hang, & ca hai kénh phan
phGi 1 cdp va 2 cap déu co su tdng trudng khong
nguing qua cac nam, trong dé nhom khach hang
kénh nha thudc luén chiém ty I€ tang trudng cao
nhat, xép thr 2 la nhém khach hang cong ty
phan phdi trung gian dugc phdm, chi yéu la cac
cong ty dudc tinh va thap nhat la kénh phan phdi
qua cd sG y té. Tuy s6 lugng khach hang moi
kénh déu tang tudng, nhung muic do6 ting
trudng cé xu hudng gidm dan qua cac nam tor
2017 dén 2020 cho thdy xu hudng bao hoa gilra
nguon luc cong ty va su gia tang nhanh cac kénh
phan phéi.

Trong su’ phat trién cac kénh phan phéi, bén
canh viéc chu trong vé mat gia tdng s6 lugng
khach hang, cac cong ty dugdc can quan tam dau
tu chat lugng dich vu phan phéi, dam bao khai
thac t6i uu tiém nang doanh sO tai moi kénh
phan phdi. D& cd thé thuc hién t6t cdng viéc
phan phoi hang hoa dén tay ngugi ti€u dung mot
cach hiéu qua, nha phan phéi can tap trung cha
trong vao viéc xdy dung déi ngli ban hang du
manh vé s6 lugng va chat lugng. Doi ngli nay
phai dugc trang bi day du vé chuyén mon, trinh
dd chuyén nghiép cao va phai cé tinh than nhiét
huyét, ndng dong. Két qua nghién cru cho thay
s0 lugng nhan su trong hoat dong kinh doanh
phan phéi chiém ty |Ié cao nhat toan cong ty,
nguon nhan luc chu chét & hoat dong nay la
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dugc si trung hoc. Phan bd ngudn nhan Iyc trong
hoat dong kinh doanh phan phéi tai khu vuc
mién Nam chi€ém ty & cao nhat, thap nhat la khu
vuc mién Bac, két qua nay phu hgp véi do bao
pha kénh phan ph6i moi khu vuc.

Vé uu diém, dé tai 1a nghién clfu dau tién vé
khao sat mo hinh to chlc hoat ddng phan phdi
tai cong ty TNHH Hasan-Dermapharm. Tuy nhién
nghién cltu chu yéu tap trung vao khao sat cau
tric hé thong phan phdi mot cach khai quat,
chua danh gid dudc cac chi phi lién quan dén
qua trinh phan phdi, chi phi cho tirng kénh phan
phdi cling nhu quy trinh chi tiét van hanh hoat
dong cua hé théng phan phdi. Bong thagi nghién
clfu chi tap trung danh gia s6 lugng, chua phan
tich dugc cac kénh phan phsi vé mat doanh thu
va tiém nang khach hang. Can cé nhitng nghién
cltu phan tich sdu hon dé khao sat diém manh,
diém y&u va nhitng dé xuét chi tiét hon trong
hoat dong kinh doanh phan phdi ctia cong ty.

V. KET LUAN

Cong ty TNHH Hasan-Dermapharm cé hé
thdng phan phdi bao phd manh & mién Nam va
mién Trung, chua khai thac triét d€ & khu vuc

mién Bac. Cong ty st dung chién lugc phan phdi
rong rai thong qua kénh phan phdi 1 cap va 2
vGi s6 lugng khach hang & cac kénh phan phai
lién tuc tang trudng theo téc d0 cé xu hudng
chdm lai. Phan bd nhan su theo khu vuc dia ly
phu hdp vdi do bao phl cac kénh phan phdi véi
nhan vién bd phan kinh doanh phan phéi chu
yéu la dudc si trung hoc. Can nhirng phan tich
sau han trong tuang lai vé tiém nang thi trudng,
chi phi van hanh trén titng kénh phan phéi dé c6
thé dinh hudng cu thé vé mat chién lugc cho
hoat dong kinh doanh phéan phdi cua cong ty.
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CAC YEU TO LIEN QUAN DEN CANG THANG, LO AU, TRAM CAM
CUA NGU'O'I BENH DAI THAO PUONG TiP 2 PANG PIEU TRI
BANG THUOC TIEM INSULIN

TOM TAT

Pat van dé: Cing thang, lo au, trdm cdm & quan
thé ngerl bénh dai thdo dudng dang dung thudc tiém
insulin ¢ Viét Nam, cho dén nay van chua cd nhiéu
ngh|en ctu cd hé thong Do do, chung t6i ti€n hanh
dé tai “cac yeu té lién quan den cang thang, lo au,
tram cam cla ngudi bénh dai thao derng tip 2 dang
dleu tri bang thudc tiém insulin”. Muc tiéu: Xac dinh
méi lién quan gitta cdng thang, lo au, tram cam ¢
nguGi bénh dai thdo dudng tip 2 vdi cac yéu to lién
quan. P6i twgng va phuong phap nghién ciru: Cit
ngang mo ta cd phan tich trén 133 ngusi bénh dén
kham ngoai tra tai phong kham noi ti€t Bénh vién Dai
hoc Y Dugc thanh phGé H6 Chi Minh tir 04/2022 dén
09/2022. Cong cu nghién cltu la thang do DASS -21.

1Pai hoc Y Duoc TP. HCM

2Bénh vién Pai hoc Y Duoc TP, HCM

Chiu trach nhiém chinh: Tran Trinh Qudc Viét
Email: ttquocviet@ump.edu.vn

Ngay nhan bai: 6.9.2022

Ngay phan bién khoa hoc: 27.10.2022

Ngay duyét bai: 3.11.2022

Tran Trinh Quéc Viét!, Lé Chau?

Théng ké phan tich bang phép kiém T — test, ANOVA,
Mann — Whitney, Kruskal — Wallis, Pearson. Ket qua:
Ty I& cang thang, lo 4u va tram cam cta ngudi bénh
theo thang do DASS-21 [an lugt & 6,77%, 37,6%,
10,52%. C C6 méi tuong quan thuan va manh gitra cang
thang, lo du va tram cam va diéu nay cd y nghia thong
ke vGi hé sO tudng quan r > 0,75 va p < 0,001. Co6
mai lién quan gilia cang thang vGi: ton g|ao chi ph| y
t&, tudn sudt kiém tra dudng huyét, thdi gian mic
benh DTD, sO lan tiém insulin ‘trong ngay, kién thurc vé
bit tiém |nsuI|n tang huyét ap, derng huyet lic dai,
VGi p < 0,05. Co mai lién guan glu‘a lo au vdi: do tu0|
ngudi benh ki€n thic vé bat tiém insulin, du’dng
huyet lic dm p < 0,05. C6 méi lién quan glu‘a tram
cam vdi: chi ph| y t€, tuan suat kiém tra dudng huyét,
thoi gian mac bénh DTD 2, s§ lan tiém insulin trong
ngay, kién thic vé but tlem insulin, tang huyet ap,
duGng huyét lic doi, p < 0,05. Két Iuan Co moi  tudng
quan thuan va manh gilra cang thang, lo au va tram
cam Co cac m0| lién quan gitra cdng thang, lo &u, trém
cam vdi cac yeu to xa hoi, thong tin strc khoe ngu‘di
bénh va cac yéu to bénh ly pTD t|p 2 cua ngum bénh

Tur khoa: Cang thang, lo &u, tram cam, dai thédo
dudng tip 2, thudc tiém insulin.
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