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XAY DUNG THANG PO KIEN THU'C, THAI PO, HANH VI
TIEU DUNG THU'C PHAM CHU'C NANG TAI NHA THUOC
TREN PIA BAN THANH PHO HO CHi MINH

Tran Pai Anh Thu!, Nguyén Thi Thién Trim?,Thai Khic Minh!

TOM TAT

Ngay nay, véi su thay d6i trong quan niém chdm
séc suc khoe vai tro cla thuc pham chirc nang
(TPCN) ngay cang dugc dé cao va dudc coi la mot
trong nerng blen phap thuc hién 10 song lanh manh.
Viéc tim hi€u vé cac kién thirc, thai do hanh vi tiéu
dung 13 quan trong nham phat trién cac san pham phu
hgp véi nhu cau cla ngu‘dl dan Vi vady, nghién clu
dugc thuc hlen VO'I muc tiéu xay dung thang do kién
thirc, thai do Va cac yeu to lién quan hanh vi tiéu dung
TPCN tai cac nha thuéc ndi thanh G Thanh phé HO Ch|
Minh (Tp HCM) nh&m danh gid mdrc d6 chdp nhan cua
ngu‘dl tiéu dung. Dé tai su dung perdng phap dinh
t|nh (t8ng quan ly thuyet va mo hinh hanh vi tiéu dung
cla Ph|II|p Kotler de xay dung thang do ban dau va
phong van sau aé xay dung thang do so bo) va dinh
Ierng (bao gdm kiém dinh Cronbach’s Alpha va EFA)
de hleu ch|nh thang do so bd, tir dé danh gia so bo do
tin cay va tinh gia tri cla thang do nhdm hoan thién
thang do chinh thirc. Dé tai da xay dung thang do
kién thirc, thai d6 va cac yéu to lién quan hanh vi tiéu
dung TPCN véi 5 nhan goém: (1) thai do, (2) ki€n thurc,
(3) niém tin, (4) xa hdi, (5) gia ca vai 20 bién quan
sat. Cac bién khao sat dugc do Ich‘ing béng thang do
Likert 5 mirc d6. Thang do dat do tin cdy véi hé s6
Cronbach 's Alpha déu 16n hon 0,7 va tuang quan blen
tdng I6n hon 0,3. Phan tich EFA cho thay thang do xay
dung dat chat Ierng tot.

Tur khoa: kién thirc, thai do, hanh vi ngu‘dl tiéu
dung, mirc d6 chap nhan, thuc pham chlc nang

SUMMARY

BUILDING A SCALE OF KNOWLEDGE,

ATTITUDES, BEHAVIOR OF CONSUMING
FUNCTIONAL FOODS AT PHARMACIES
IN HO CHI MINH CITY

Nowadays, with the change in the concept of
health care, the role of functional foods is increasingly
promoted and considered as one of the measures to
implement a healthy lifestyle. Learning about
consumer knowledge, attitudes and behaviors is
important to develop products suitable to the needs of
the people. Therefore, the study was conducted with
the goal of developing a scale of knowledge, attitudes
and factors related to food supplement consumption
behavior at inner-city pharmacies in Ho Chi Minh City
to assess the level of consumer acceptance. The study
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uses qualitative methods (a review of the theory and
model of consumer behavior by Phillip Kotler to build
the initial scale and in-depth interviews to build a
preliminary scale) and quantitative (including testing
Cronbach's Alpha and EFA) to calibrate the preliminary
scale, thereby preliminarily assessing the reliability and
validity of the scale in order to complete the official
scale. The topic has developed a scale of knowledge,
attitudes and factors related to consumer behavior
with 5 factors including: (1) attitude, (2) knowledge,
(3) belief, (4) social, (5) prices with 20 observed
variables. Survey variables were measured using a 5-
level Likert scale. The scale achieves reliability with
Cronbach's Alpha coefficients both greater than 0,7
and total correlation greater than 0,3. EFA analysis
gives satisfactory results a good quality.

Keywords: knowledge, attitude, consumer
behavior, acceptance, functional foods
I. DAT VAN DE

Trong xu thé phét trién cla thé giGi hién dai,
cac nguy cd bénh man tinh ngay cang gia tang
va tao ra mét nhu cau mdi tor ngudi tiéu dung
(NTD) d&i véi thuc phdm an toan va khoée manh.
Viéc s dung TPCN dugc cho la mot trong nhing
phuong phap bao vé sic khoé trong viéc thuc
hién 16i sng lanh manh. TPCN (con goi la thuc
phdm bao vé slic khde) cd cdng dung bd sung
duBng chat tao cho co thé tinh trang thoai mai,
tang stic dé khang, gidm nguy cd mac bénh va
nang cao thé trang trong qua trinh diéu tri.
Trudc day da cd nhiéu cong trinh nghién clu vé
linh vuc nay nhung véi sy ti€n bo trong khoa
hoc, xa hoi, y t€ cling nhu su khac biét trong
nhan khdu hoc va 18i s6ng, nhan thirc cia NTD
cd su thay d6i trong viéc chdp nhan tiéu dung
TPCN. Vi vay, dé tai nay dudc thuc hién nham
xay dung thang do kién thirc, thai d6 va cac yéu
t6 lién quan hanh vi tiéu dung TPCN. Tl d6 lam
cd s6 khoa hoc cho nha doanh nghiép nghién
clru, xay dung chién lugc kinh doanh va gilp cac
nha quan tri cé cai nhin toan dién trong cong tac
quan ly.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

Poi tugng nghién ciru: Kién thic, thai do
va cac yéu tb lién quan hanh vi cia khach hang
nha thudc noi thanh Tp.HCM.

Poi tugng khao sat: Khach hang tai cac
nha thudc noi thanh Tp.HCM.

Phucng phap nghién ciru. Nghién ciu sir
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dung phuong phap mo ta cat ngang két hap dinh
tinh va dinh lugng.

Thiét ké nghién ctu. Quy trinh nghién cru
dudgc trinh bay cu thé & Hinh .

Xay dl.:ng thang do
nh ap

Xay dung thang do sor

Téng quan 1y thuyét l

Nghién ciru

dinh tinh

Phong vén siu ]

Dénh gla SO bo d6 tin Kiém dmh Cronbach s

cdy thang do

Nghién ciru
dinh legng

Danh gia so b tinh gia Phin tich EFA
tri thang do

Thang do chinh thirc

Hinh 1. So' do quy trinh nghién ciru

Nghién cru dinh tinh: thuc hién téng quan ly
thuyét cac nghién cru cé lién quan va phéng van
sau khach hang nha thuGc (n = 6), tir do diéu
chinh ndi dung va b8 sung cic bién quan sat
dung dé do ludng cac khai niém trong mé hinh.

Nghién c(ru dinh lugng: mo ta cdt ngang vdi
bang khao sat so b6 gébm cac cdu héi dugc trinh
bay theo thang Likert v&i 5 mirc d6 dong y téng
dan tur 1-Hoan toan khong dong y dén 5-Hoan
toan dong y. Panh gia do tin cay va tinh gia tri
cla thang do théng qua hé s6 Cronbach’s Alpha
va nhan t6 kham pha (EFA). Thang do dat do tin
cay khi gia tri hé s6 Cronbach’s alpha = 0,6 va
cac gid tri tuong quan bién - tdng cla cac bién
quan sat > 0,3 la dat yéu cau trong s dung !
P& thu nhod va tom tat cac dir liéu, tién hanh

phén tich EFA thé hién qua cac chi s6: (i) hé s6

tai (Factor loading) > 0,3; (ii) hé s6 Kaiser —
Meyer — Olkin (0,5 < KMO < 1); (iii) Kiém dinh
Bartlett cd y nghia théng ké (Sig. <0.05) va (iv)
phan trdm phugng sai toan bo (Percentage of
variance > 50%).

Mau nghlen ciru

CG mau: Theo Bollen (1989)2 trudng hgp s
dung phuang phép chon mau thuan tién, c§ mau
dugc &n dinh theo tiéu chudn (5:1), tic I3 5
quan sat can Ién hon 5 lan s6 bién va cong thém
50. M6 hinh nghlen cru cé 20 bién quan sat, do
dé cd mAu téi thiéu 13 150 khach hang nha thudc.

Tiéu chi chon mau: Dé tai thu thap phi€u
tra I0i khao sat clia ngudi tiéu dung theo tiéu chi
lya chon va loai trir dugc thé hién trong Bang ._

Bang 1. Tiéu chi lua chon va loai trir mau

Tiéu chi lua chon

Tiéu chi loai trir

-Dbodng y tham gia
nghién clru
- D) tudi tur trén 18
tudi
- Khach hang tai tat
ca nha thudc dugc
khao sat

- NguGi nuéc ngoai
- Khong c6 kha nang
hoan thanh phiéu khao
sat
- Khbng dong y cung
cap day du thong tin ca
nhan can thiét

Phuong phap thu thap s6 liéu: Bé tai s

dung perdng phap ldy mau ngau nhién phéan
tang cé hé thong d6i vGi nha thudc va phuong
phap chon mau thuan tién déi véi ngudi tham
gia nghién ctu. Tp.HCM dugc chia thanh 19 tang
tudng Ung vdi 19 quan. S6 phiéu khao sat dugc
phat cho khach hang nha thuGc tai moi quan
tudng U'ng Vvdi ti 1€ dan s6 cua quan (s6 liéu nam
2020)3. SO lugng phi€u khao sat tai moi quan

dudc tinh toan cu thé va trinh bay qua Bang 2.

Bang 2. S6 lugng mu khao st tinh todn cho méi quén

Quan Dansé | SG lugng m§,u khao Quén Dansd  SG lugng m§,u khao
: (ngu'oi) sat ly tudng : (ngu'oi) sat ly tudng

1 205.180 4 11 332.536 7

2 168.680 4 12 520.175 11
3 196.433 4 Binh Thanh 490.618 10
4 203.060 4 Thu Dlc 524.670 11
5 187.510 4 Go Vap 663.313 14
6 258.945 5 Phi Nhuan 182.477 4

7 324.620 7 Tan Binh 470.350 10
8 451.290 10 Tan Phu 464.493 10
9 397.000 8 Binh Tan 702.650 15
10 372.450 8 T6ng 7.116.450 150

Thong ké va xir ly so liéu. Cac s6 liéu thu
thap dudc x{r ly va théng ké bang phan mém
Excel 2019 va SPSS 22 vdi do tin cdy 95%. Két
qua dudgc trinh bay qua dudi dang hinh va bang.

Pao dirc trong nghién ciru. Nghién clu

dugc chap thuan cua HGi dong Y Dlc cla
Trudng Dai hoc Y Dugc Thanh ph6é H6 Chi Minh
theo van ban s6 858/HDDD-DHYD cap ngay
23/12/2021.
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Il. KET QUA NGHIEN cU'U nghién ciiu khac dugc thuc hién truGc dé vé
Xay dung thang do nhap. Nghién cdu thu  TPCN °7. D€ tai xdy dung thang do nhap gom 6
thap cac thanh phan hanh vi mua ctia NTD théng thanh pha)n vGi 24 bién quan sat va dugc trinh
qua md hinh cla Philip Kotler va céng su’ 4 cac  Day qua bang 3
Bang 3. Ndi dung phat biéu trong thang do
Thang do | M3 hoa Bién quan sat
TD1 | TPCN I3 thuc phdm giau dinh dung.
TD2 | Dung TPCN c6 thé cd anh hudng tich cuc cho siic khoé ca nhan.
Thai do TD3 | Viéc tiéu dung TPCN la can thi€t ngay ca d6i véi ngudi khde manh.
TD4 | TPCN c6 thé bl ddp cho ché& dd &n ubng khdng lanh manh.
TD5 | T6i thich sir dung TPCN trong ché d6 dn udng clia minh.
TPCN bao gém nhing loai thuc phdm ma ban than nd ¢ chlra hodc dudgc

KT1 téng cudng/bd sung thém thanh phan dé mang lai Igi ich cho siic khoe.
KT?2 MOt so loai TPCN c6 Igi cho sutic khoé ngoai dinh duGng cd ban va cd thé lam

giam nguy cd mac bénh.

Kién thdrc | KT3 | TPCN c6 thé lam gidm viéc sir dung thuSc hodc céc liéu phap y té khac.

KT4 An udng 13 cach thirc bd sung cac chat dinh dudng cho stic khoe tét han st
dung TPCN.

KTS TPCN khong nén thay thé ché d6 an udng cé Igi cho sic khde, nhung nén
tiéu dung nhu la mot phan trong ché d6 an uéng da dang

NT1 | TPCN gilp t6i tu kiém sodt dugc siic khoe ctia minh.

TPCN la cach thirc thuén tién dé dap Ung yéu ciu dinh duBng hang ngay ma

Niém tin NT2 céch thirc dinh duBng binh thudng khéng thé mang lai.
NT3 | T6i c6 thé cai thién siic khde clia minh bang céch st dung TPCN.
NT4 | M{c dd an toan clia TPCN da dugc nghién clru rdt can than va toan dién.
XH1 | Ban b&/ngudi than ctia t6i thudng stf dung TPCN trong ché do dinh duGng cla ho.
X5 hoi XH2 Bsim bé / ngL(Gi t,hén”cfja t@i ch9 répg TPCAN co Iqi ChONSL'I’C, khoe. _
i XH3 Toi th,am khao y kieanhAan héi cua nhiéu ngudi (da) st dung TPCN thdng
gua cac trang mang xa hoi.
GC1 | T6i thdy TPCN qua dat so vdi Igi ich stic khde dugc ghi nhan.
Gis ca GC2 T6i~cho répg gié] cla TPCN cao hd‘n thuc phdm théng thudng la phlu hgp vdi
nhirng Igi ich ma loai thuc pham nay mang lai.
GC3 | TGi cd nhiéu lua chon tot han so véi viec mua TPCN o gia qua cao nhu hién nay.
Mic db CN1 Tc:)i d? sfrldung thr TPCN, va du djnrl tis”zp tuc stNdung ,Ioai "EhL_l’C pham nay.
ché’p' CN2 Tc3i ra~t thlch sy‘ durjg TPC[\I tropg c,he do dinh duGng cua minh.
nhan CN3 | Tbi da (s€) giGi thiéu ngudi khac suir dung TPCN.

CN4 | To6i hai long véi két qua TPCN ma minh (da) dang st dung.
TPCN: thutc phdm chutc néng
Xay dung thang do so bd. D€ hiéu chinh thang do phl hgp véi NTD, dé tai tién hanh phong
van sau nhom nghién clfu gom 6 khach hang nha thudc. Két qua cho thay, hau hét NTD déu dong
thudn vé tén goi clia cac thanh phan. Tuy nhién, cd su thay d6i vé s6 lugng va ndi dung clia mét sd
bi€n quan sat so vai thang do nhap cla dé tai. NGi dung chi tiét dugc trinh bay qua bang 4.
Bang 4. Hiéu chinh thang do sau khi phong van sdu

Thang

do Bién quan sat goc Bién quan sat hiéu chinh
Ki&n Anvu6ng I? cach thL’fc thu nhén cac cr)é't An uc“)'ng la cach thL'rc bﬁ sung céc,ché't
thirc tang cudng cho suc khée tét hon sur dinh dudng cho suc khoe tét han s dung
dung TPCN. TPCN.
Ngugi than cua toi thudng sir dung TPCN | Ban be / ngu'@i than cua toi thudng sir
X5 hi trong ché do dinh duGng clia minh. dung TPCN trong ché do dinh duBng cua ho.
- Ngudi than cla t6i cho rang TPCN co Igi Ban beé / ngu'ai than cla toi cho rang
cho stc khée. TPCN ¢4 Igi cho sUc khée.
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Ban bé cla t6i thudng st dung TPCN
trong ché do dinh duGng ciia minh.

Xay dung thang do chinh thirc

Danh gia sd bd do tin cay cua thang do: Dua
trén két qua 150 phi€u khao sat véi thang do sa
bo, Dé tai ti€én hanh danh gia do tin cay cua
thang do thong qua hé s6 Cronbach’s Alpha. Két
qua kiém dinh dugc trinh bay qua bang 5.

Bang 5. Két qua kiém dinh Cronbach’s
Alpha thang do so b6

Bién Tuong Giatria

Nhanté | quan |quan bién- | néu loai
sat tong bién
TD1 0,855 0,871
O 0,659 0,008
om0 067 103 0,889 0,864
TD4 0,894 0,862
TD5 0,596 0,021
KT1 0,838 0,870
. KR 0,877 0,850
o s o001 |_KT3 0,783 0,889
KT4 0,849 0,858
KT5 0,586 0,012
NT1 0,698 0,630
Nigm tin | NT2 0,568 0,709
a=0,765 NT3 0,49 0,744
NT4 0,512 0,737
NP 0,780 0,699
a2 0837 _XH2 0,638 0,841
XH3 0,739 0,764
Gicd G5 ('e0s | 0780
a=0,796 —c~3 0,714 0,653
| CNi 0,807 0,742
d':;lgcnf]%n N2 0,570 0,836
A B 0,647 0,807
CN4 0,691 0,791

Theo bang 5 cac bién quan sat déu co hé s6
tin cdy > 0,6 va hé s6 tuong quan bién - téng >
0,3 nén cac thang do déu dat do tin cay.

DPanh gia s bo tinh hoi tu va phan biét cta
thang do: D& ki€ém dinh dd gia tri clia thang do
thong qua do6 hoi tu va gid tri phan biét cla cac
bi€n quan sat, dé tai ti€n hanh phan tich EFA st
dung phuaong phap trich Principal Component véi
phép xoay Varimax.

Phan tich nhan t6 cho 5 bién doc lap gom:
(1) thai do, (2) kién thdc, (3) niém tin, (4) xa
hoi, (5) gid ca. bua 20 bién quan sat cla 5 nhan
t6 lién quan hanh vi tiéu dung TPCN vao phan
tich EFA va két qua dudgc trinh bay qua bang 6.

Toi tham khao y ki€n phan hoi cia nhiéu
ngudi (da) sir dung TPCN thong qua cac
trang mang xa héi. (y ki€n b6 sung)
TPCN: thuc pham chut nang
Bang 6. Két qua phdn tich EFA cho cac
bién déc 13,
Bién quan Nhan to
sat 1 2 3 4 5
KT4 0,913
KT2 0,911
KT1 0,893
KT3 0,848
KT5 0,722
TD3 0,930
TD4 0,929
TD1 0,922
TD2 0,789
TD5 0,694
NT1 0,854
NT2 0,778
NT4 0,711
NT3 0,687
XH1 0,900
XH3 0,865
XH2 0,825
GC3 0,880
GC1 0,848
GC2 0,794
[Eigenvalue 4,150 3,828 2,646| 2,060 1,842
Phuong sai
trich (%) 20,74839,887/53,11963,417/72,628
KMO = 0,723 (p < 0,010)

Theo bang 6, hé s6 KMO = 0,723 (> 0,5) vdi
mUfc y nghia Sig. = 0,000 nén thang do du diéu
kién d& phan tich nhan t6. 5 nhan t6 dugc trich
ra tir phan tich EFA c6 téng phuong sai trich
bang 72,628% (> 50%) d0 bién thién dir liéu;
nhan t6 dugc trich tai Eigenvalues la 1,842 (>
1). Nhu vay, s6 lugng nhan t6 nhédm tur cac bién
guan sat phu hdp véi thang do dé xuat ban dau.
Tat ca cac bién quan sat co hé so tai > 0,5 nén
dat dugc gia tri hoi tu va gia tri phan biét.

Phan tich nhan té cho bién phu thudc: Pua 4
bi€én quan sat cla nhan t6 M{c d0 chap nhan
TPCN vao phan tich EFA va két qua dugc trinh
bay trong bang 7

Bang 7. Két qua phén tich EFA cho bién
hu thuéc

Bién quan sat Nhanto 1
CN1 0,904
CN4 0,846
CN3 0,804
CN2 0,740
Eigenvalues 2,728
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Phuang sai trich (%) | 68,191
KMO = 0,732 (p < 0,010)

Theo Bang, hé s6 KMO = 0,732 (> 0,5) vGi

muc y nghia Sig.= 0,000 nén thang do du diéu

kién dé€ phén tich nhan t8. 4 bién quan sat co

tdng phuong sai trich bdng 68,191% (> 50%)

do6 bién thién dif liéu, Eigenvalues = 2,728 (> 1);

tat ca cac bién déu cd hé so tai > 0,5 nén cac
bi€én déu dugc gilr lai.

Xay du'ng thang do chinh thirc. Dua trén két
qua danh gia sc bo va hiéu chinh, dé tai xay
dung thang do chinh thirc gém 6 thanh phan véi
24 bién quan sat va dugc trinh bay qua bang 8.

Bang 8. Bién so6 khao sat cua thang do chinh thic

Th;ong hMo;:fl Bién quan sat
KT1 | An udng la cach thirc bd sung cac chat dinh dudng cho sic khoe tét hon sir dung
TPCN.
KT2 | M6t s8 loai TPCN ¢4 Igi cho stfc khoé ngoai dinh dudng cd ban va cd thé lam giam
Kién nguy cd méc bénh. : — .
thirc KT3 TP‘CN baAg gom nt]u‘ng \Ioan thkrc pDam ma I_oan_ ,than né cé ch’u’a hoac dudc tang
cuang/bé sung thém thanh phan dé mang lai Igi ich cho suc khoe.
KT4 | TPCN c6 thé lam gidm viéc st dung thubc hodc céc liéu phap y t& khac
KT5 | TPCN khong nén thay thé ché d0 an udng co Igi cho sic khoe, nhung nén tiéu
dung nhu la mot phan trong ché dé an udng da dang.
TD1 | Viéc tiéu dung TPCN la can thiét ngay ca doi véi ngudi khoe manh.
Thai TD2 | TPCN c‘é thé bu gép (EI:IO ché’ do z‘én u6ng khong lanh manh.
do TD3 TE’CN la thuc ,phaAnj giau dlnh,dufdr]g. i .
; TD4 | Dung TPCN c0 thé c6 anh hudng tich cuc cho su'c khoe ca nhan.
TD5 | T6i thich s&r dung TPCN trong ché d6 an uéng clia minh.
NT1 | TPCN gilp téi tu kiém soat dugc sirc khde cia minh.
Nigm | NT2 TPCN I_é CéChNthl:I’C‘ thuan ‘tién dé’ﬂdép L’Q’lg yéu c”éu dinh duGng hang ngay ma cach
tin thgc dlAnh du’d‘ng I?lnh thufdng khong the_:Amar]g Ial. o
NT3 | Muc d6 an toan cua TPCN da dugc nghién cuu rat can than va toan dién.
NT4 | Toi c6 thé cai thién sic khde clia minh bang cach st dung TPCN.
XH1 | Ban bé / ngu@i than cla t6i thudng st dung TPCN trong ché do dinh duGng cta ho.
5 hoi | XH2 Toi tham khég y'/Akié“n phan hoi clia nhiéu ngudi (da) st dung TPCN thong qua cac
; trang mang xa hdi.
XH3 | Ban bé / ngudi than cua toi cho rang TPCN ¢ Igi cho stic khoe.
GC1 | T6i c6 nhiéu lua chon t6t hon so véi viec mua TPCN cé gia qua cao nhu hién nay.
Gi4 ca GC2 Tc:>! thay IPCN _q,ué)dé't so Vdi lgi ich surc khég du‘(j(A: ghi nh‘én. . -
GC3 qulcho rang gia cla TAI?CN cao hon th_L_rc pham thong thudng la phu hgp vai nhiing
Igi ich ma loai thuc pham nay mang lai.
Mdc | CN1 | T6i da st dung thir TPCN, va du dinh ti€p tuc s dung loai thuc phdm nay.
doé CN2 | Toi hai long vdi két qua TPCN ma minh (d3) dang sir dung.
chdp | CN3 | TG6i da (s€) gidi thiéu ngugi khac str dung TPCN,
nhan | CN4 | Téi rat thich sir dung TPCN trong ché dd dinh dung clia minh.

IV. BAN LUAN

Pé tai da xay dung dugc thang do kién thurc,
thai d0 va cac yéu t6 lién quan hanh vi tiéu dung
TPCN trén dia ban Tp.HCM dua trén mo hinh
hanh vi tiéu dung * va cac nghién cltu lién quan
da dudgc cdng bd 57. K&t qua kiém dinh dat do
tin cdy cao vdi gia tri Cronbach’s Alpha [an lugt la
kién thic (a = 0,901), thai do6 (a = 0,907), niém
tin (a = 0,765), xa héi (a = 0,837), gid ca (a =
0,796), mirc do chdp nhan (a = 0,838). Trong
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phan tich EFA, cac nhan to déu dat dudc gia tri
hoi tu va phan biét nén cac bién déu dugc gilt
lai. So v&i cac nghién ctu trudc day dugc thuc
hién tai Tp.HCM, dé tai danh gid nhan t6 thai do
thay cho nhan té y thlc trong nghién cltu cla
Hoang Thi Phugng Thao va cong su (2016)°, dé
tai phat hién thém nhan t6 xa hdi so véi nhu
nghién clru cla Nguyén Nhu Ty (2020)°, Nguyen
thi Thu Suang va cong su (2021) 7.

Thang do xay dung danh gia nhiéu khia canh
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lién quan dén mudc d6 chdp nhan TPCN vai do tin
cay tuong d6i cao hon so vGi cac nghién clru
trudc day >7, cung vdi st dung thang do Likert 5
muc do la mot perdng phap thu thap dir liéu
thuc t&, dé tiép can va tiét kiém thdi gian. Tir dé
glup cac nha doanh nghiép cung nhu cac nha
quan tri dé& dang tim kiém cac thdng tin khach
quan dé€ dua ra cac chién lugc phu hdp, hiéu
qua, nang cao suic khoé cong déng. Tuy nhién,
ngugdi tham gia nghién ctfu c6 nhitng suy nghi da
dang cung vd&i nhitng cam nhan va phan (ng
khac nhau, do dé thang do chua thé do ludng
tat ca tha| dd d6i v&i mot van dé, Ngoai ra,
perdng phap Iay mau thudn tién dan dén tinh
trang s6 lugng mau nho va phan bd khéng dong
déu gilta cdc nhém nén chua hoan toan phan
anh d3c diém cta pham vi dia ban Tp.HCM.

V. KET LUAN

Nghién ctru da xay dung thang do gom 1
nhan t6 phu thudc (mic do chap nhan) véi 4
bién quan sat va 5 nhan t6 doc Iap (ki€én thirc,
thai d6, niém tin, xa hoi, gia cd) vai 20 bién quan
sat. Két qua kiém dinh cho thdy thang do dat do
tin cdy va do gid tri cao. Thang do cd thé su

dung tham khdo trong tuong lai dé€ khao sat muic
dd chdp nhan tiéu dung TPCN trén déi tugng tur
18 tudi trg Ién.
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CHAT LUQ'NG CUQC SONG BENH NHAN PAI THAO PUONG
CO BIEN CHU’NG TIM MACH

Hoang Thi Thu Huong!, L4 Duy Anh? Nguyén Thi Phwong Lan?

TOM TAT

Muc tiéu: Danh gid chat lugng cubc séng va cac
yéu t6 du bao dén chat lugng cudc séng cla bénh
nhan dai thao dudng cé bi€n chiing tim mach.
Phuong phap: Nghién cilu mo ta, thiét ké cat ngang
tién hanh tai Trung tdm y t€ thanh phd Thai Nguyén.
Da6i tugng la nhitng bénh nhan dal thdo dudng co blen
chirng tim mach dang ky quan ly thudng xuyén.
Phéng van truc tlep ngudi bénh dé do Iu’dng chat
lugng cuoc song cua benh nhan bang b6 cong cu
EQ5D va cac dic diém cla bénh nhan. Két qua: biém
s6 chat lugng cudc séng cua bénh nhan dai thao
derng c6 bién chiing tim mach 1a 0.62+/-0.5. Cac yéu
to dv bao dén chat lugng cudc séng bao gom tu0| dai
va chi s6 dudng huyét. Cac ddc diém khac vé nhéan
khdu hoc, d3c diém bénh tit, I|eu phap diéu tri va
mrc do tuan thu dleu tri khong cd ¥ nghia du bao chat
Ierng cudc song clia nhém ddi tugng ngh|en clru nay
Két Tuan: Piém s chat lugng cude sdng thdp. Can

1Trung tém Y té Thanh phé

2Truong Pai hoc Y Duoc Thai Nguyén
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kiém soat duding huyét tét s& gép phan cai thién chét
lugng cudc séng cho nhom doi tugng dai thao dudng
c6 bién chirng tim mach.

Tur khoa: Chat lugng cube s6ng, dai thao dudng,
bién ching tim mach

SUMMARY

QUALITY OF LIFE AMONG DIABETES
PATIENTS WITH COMPLICATION OF

CARDIOVASCULAR DISEASES

Objective: Estimate quality of life and associated
factors among diabetes patients with complication of
cardiovascular diseases. Method: A cross sectional
study was implemented at Thai Nguyen Health center.
Participants were recruited among those registered for
diabetes management regularly. Face to face
interviews were conducted to collect data on quality of
life by using EQ5D and other variables such as general
characteristic, diabetes management. Results: Quality
of life was 0.62+/-0.5. Age and blood glucose were
predictors of quality of life. Other variables such as
demographic factors, disease characteristics, therapy,
adherence were not significant to predict quality of life
among these participants. Conclusion: Quality of life
among these patients was low. Well control blood
glucose may help to improve quality of life for diabetes
patients with complication of cardiovascular diseases.
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