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KHAO SAT SU HAI LONG VE VIEC CAP PHAT THUOC
CHO BENH NHAN NGOAI TRU CO BAO HIEM Y TE
TAI TRUNG TAM Y TE HUYEN PHU’O'C LONG NAM 2022

Chau Hoc Khiém!, Nguyén Thi Thién Tram!, Thai Khic Minh!

TOM TAT

Su hai long ctia ngudi bénh vdi hoat dong cap
phat thudc ngoai trd la mot trong nhitng yéu t6 danh
gia chét lugng dich vu dugc tai trung tam y t& (TTYT)
huyén Phudc Long. Nghién clfu thyc hién bang
phuang phap md ta cat ngang trén mau nghién cliu
gom 400 nguGi bénh thdm kham ngoai tri cé bao
hiém y t€ (BHYT) tai trung tam y té huyén Phudc Long
trong giai doan tur 01/2022 dén 06/2022. B6 cau hdi
st dung trong qua trinh nghién clru bao gém 5 yéu t6
vGi 20 bién quan sat dam bao tinh tin cay véi hé so
Cronbach’s Alpha > 0,7 va két qua phan tich yéu t6
kham pha (EFA) da chi ra ¢ 5 yéu td anh hudng dén
sy hai long clia nguGi bénh véi hoat dong cdp phat
thuéc bao gom: kha nang ti€p can, su minh bach
thong tin va tha tuc hanh chinh, cg s& vat chat, thai
dé Ung xUr cta nhan vién y t€, va két qua cung cap
dich vu. Két qua nghién clru cho thdy, da s6 nguGi
bénh danh gia hai long hodc rat hai long doi véi hoat
dong cap phat thudc cta TTYT huyén Phudc Long.

Tur khoa: Su hai long, cap phat thudc ngoai trd,
trung tdm y té€ huyén Phudc Long

SUMMARY
SATISFACTION SURVEY ON OUTPATIENT
DRUG DISPENSING WITH HEALTH
INSURANCE AT PHUOC LONG DISTRICT
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dispensing is one of the factors to evaluate the quality
of pharmacy services at Phuoc Long district health
center. A cross-sectional surveillance study was
conducted on 400 outpatient patients at the hospital
to assess their satisfaction. The questionnaire used in
the research includes 5 factors with 20 observation
variables ensuring reliability with Cronbach's Alpha
coefficient > 0.7. The results of the Exploration Factor
Analysis (EFA) showed five factors affecting patient
satisfaction with outpatient pharmacy services,
including accessibility, clear administrative formalities,
facilities, medical staff attitude and results of drug
dispensing services. The results of the study showed
that the majority of patients were satisfied or very
satisfied with the drug dispensing activities of the
health center in Phuoc Long district.

Keywords: Satisfaction, Outpatient  drug
dispensing, Phuoc Long district health center
I. DAT VAN DE

Trong nhitng nam gan day, B6 Y t€ ngay
cang quan tdm va chd trong phét trién chéat
lugng dich vu y té [1]. Linh vuc dugc ciing la
mot trong nhitng linh vuc can dugc danh gia
mudc do hai long trong quyét dinh phé duyét dé
an xac dinh phugng phap do ludng su hai long
cla ngudi dan déi véi dich vu y té€ cong [2].
Danh gid mdc do hai long cla ngudi bénh va cac
yéu t6 anh hudng dén su hai long cla ngudi
bénh la cin cr khoa hoc dé& ngay cang nang cao
chdt lugng dich vu dugc ndi riéng va chat lugng
bénh vién nodi chung. Vi vdy dé tai da tién hanh
nghién clru véi muc tiéu khao sat su’ hai long vé
viéc cap phat thuGc cho ngudi bénh ngoai trd co
BHYT tai Trung tdm Y t€ huyén Phudc Long nam

297



VIETNAM MEDICAL JOURNAL N°2 - NOVEMBER - 2022

2022 va cac muc tiéu cu thé sau:
1. Panh gid do tin cdy thang do su hai long
cua nguoi bénh

2. Po luong su’ hai lIong cua nguoi bénh voi

hoat déng cdp phat thuéc BHYT ngoai tru tai
trung tam y té huyén Phudc Long ném 2022

Il. DOI TUONG VA PHUONG PHAP NGHIEN CU'U
2.1. Poi tuong nghién clru: Ngudi bénh

Bang 1. Bién s6 nghién ciu

dén tham kham ngoai tri theo dién BHYT hodc
ngudi than cta ngudi bénh tham gia nhan thudc
BHYT tai TTYT Phudc Long.

2.2. Thiét ké nghién ciru: M6 ta cit ngang
dua trén dir liéu thu thap tir phi€u khao sat
ngudi bénh.

2.3. Bién s0 nghién ciru: Bién s6 nghién
ctu dudc trinh bay trong bang 1.

KH | Tén bién | Loai bién | Cach do ludng
Pac diém nhan khau
Gidi tinh, dd tudi, nghé nghiép, udc tinh Bién N A A s
khoang cach tir nha dén banh vién dinh tinh Thong ke mo ta
Kha nang tiép can (TC)
Vi tri khu vuc cap phat thudc lién két véi cac A . o oan
TC1 khu vurc khac 1 Bién thu bac Thang do Likert 5 muc do
TC2 Bang chi dan r rang, de hiéu Bi€n thr bac  |Thang do Likert 5 mic do
TC3 Hé thong loa thong bao rd rang, dé hiéu Bién thir bac  |Thang do Likert 5 mirc do
Su minh bach thong tin va thu tuc hanh chinh (MB)
Quy trinh cap phat thudc dugc niém yét rd a A . Y an
MB1 rang, cong khai, d& hidu Bién thu bac Thang do Likert 5 muc do
Cac quy trinh, thu tuc cap phat thudc dugc cai A . fan
MB2 céch don gian, thuan tién Bién thu bac Thang do Likert 5 mic do
Nhan vién vy t€ ti€p don, hudng dan ngudi VPN . G an
MB3 bénh lam tha tuc niem ne, tan tinh Bién th bac Thang do Likert 5 mic do
Pugc xép theo th(r tu trudc sau khi ndp don a A . Y an
MB4 thuBc, nhan thudc Bién thu bac Thang do Likert 5 muc do
MB5 Danh gia thgi gian cap phat thudc Bi€n thr bac  |Thang do Likert 5 mic do
Ca sd vat chat va phudng tién phuc vu ngugi bénh (CS)
C6 phong/sanh chd cap phat thubc sach sg, A . Y an
Cs1 thodng mét Bién thur bac Thang do Likert 5 mic do
Phong chd cé du ghé ngbi cho ngudi bénh va N A .  en
CS2 stf dung 6t Bién th bac Thang do Likert 5 mic do
CS3 Phong chd co quat i?;g#’ hoat dong thudng Bi€n thr bac  |Thang do Likert 5 mic d6
Phong chg cd cac phuang tién gilp ngudi
CS4 | bénh cé tam ly thoadi mai nhu tranh anh, to Bién th( bac Thang do Likert 5 m(c d6
rgi, nudc udng...
Khu cap phat thu6c bao dam an ninh, trat tu, a A . o an
Cs5 phong ngira trém cp cho ngudi dan Bién th bac Thang do Likert 5 mic do
Thai d6 irng xIr ciia nhan vién y té (TD) |
Nhan vién y té€ (dugc si) cd IGi ndi, thai do, A A . o an
TD1 giao tiép diing muc Bién th(r bac Thang do Likert 5 mic do
Nhan vién phuc vu (bao v&, k€ toan...) cd IGi A A . G an
TD2 ndi, thai do, giao tiép dlng muc Bién thu bac Thang do Likert 5 mic do
Pugc nhan vién y té€ ton trong, doi xur cong A A . o an
TD3 bing, quan tam, gitp dd Bién th(r bac Thang do Likert 5 mirc do
Két qua cung cap dich vu (KQ)
Nhan dugc ding, du va hiéu vé cac hudng X a . o an
KQ1 dan sir dung thudc Bién th(r bac Thang do Likert 5 mi'c do
Cac hoa dan, phiéu thu, don thuGc dugc cung
KQ2 | cap day du, ro rang, minh bach va dugc giai Bién thir bac  |Thang do Likert 5 mirc do

thich néu c6 thdc mac
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Panh gia mirc do tin tudng vé cong tac cap

dugc cap phat

KQ3 bhat thusc Bién th bac Thang do Likert 5 mic do
KQ4 Banh gia mifc do hai 1ong ve gia ca thuoc Bién th(r bac Thang do Likert 5 murc do

cap phat thudc

HL DPanh gia su hai long chung déi véi hoat dong

Bién th(r bac Thang do Likert 5 mic d6

2.4. Mau nghién ciru .
€38 mau. Cong thurc tinh ¢ mau nhu sau:
_ =)
€2

Trong do, z = 1,96 vdi d0 tin cdy la 95%; e
la mdc do sai s6 chap nhan dudc, (trong nghién
ctftu nay la 5%); p la ty Ié ngugi dan hai long vdi
dich vu y té dang khao sat va q=1-p (do chua
biét p nén ap dung p=g=0.5 vi moi p, q thi p*q
max = 0.25).

n

Ap dung vao cong thic trén ¢ mau tinh
dugc la 384 mau, chap nhan dugc v6i moi quan
thé€ N [3]. D€ ting tinh khach quan, chinh xac
cho nghién cltu va phu hgp véi khoadng thdi gian
ti€n hanh, dé tai quyét dinh khao sat trén so
lugng 400 mau.

Tiéu chi chon mau. B6i tuong nghién cliu phai
thoa man tiéu chi lua chon va loai trir dugc trinh
bay trong bang 2

Bang 2. Tiéu chi lua chon va tiéu chi loai tra

Tiéu chi lua chon

Tiéu chi loai tra

Ngugi bénh hodc ngugi than ngudi
bénh dong y tham gia nghién ctru.
Ngugi bénh tham gia BHYT

Ngudi bénh c6 du nang luc dé tiép
nhan khao sat

Ngugi bénh khong bi cdm diéc, hoac
mac cac bénh tdm than, thi€u ndng
tri tué

Nhiing ngudi bénh dén kham ngoai tri nhung dugc chuyén
vao ndi tru hodc cap clu tai trung tdm

Céc lugt cap phat thudc khdng dam bao cé thé quan sat
day du cac budc tir khi bat dau dén khi két thic quy trinh
cap phat thudc

Ngi phat thuéc khong dam bao viéc nghe rd cac cudc hoi
thoai gitra ngu@i bénh véi nhan vién y té

Ngugi bénh khong tra I8i day du cac cau hoi trong bang
phdong van

2.5. Thong ké va xtr ly s6 liéu. S dung
phan mém Microsoft Excel, phdn mém théng ké
SPSS 22, bién dinh tinh thong ké s6 lugng va ty
I€ %, bién dinh lugng thong ké gia tri trung binh,
dd léch chun, gid tri I16n nhat va nhd nhat. Két
qua dudc trinh bay dudi dang hinh va bang.

2.6. Van dé y dic trong nghién ciru.
Nghién cttu dugdc su dong y va chap thuan cua
HOi dong Dao dirc trong nghién Pai hoc Y Dugc
Thanh phd HO6 Chi Minh theo quyét dinh clru y

Bang 3. Bdc diém mau nghién ciru

sinh hoc s6 18/HDPDD-DHYD ngay 10/01/2022.

Il. KET QUA NGHIEN cU'U

3.1. Panh gia do tin cay thang do su hai
Iong cua ngudi bénh

3.1.1. Bdc diém mau nghién ciu. Khdo
sat mau nghién clru gém 400 ngudi bénh dén
thdm kham ngoai trd tham gia nhan thuéc BHYT
tai TTYT Phudc Long thu dugc két qua déc diém
mau nghién cltu trong bang 3

v e Tan s6 S Tan s6
Pac diém (ty 18 %) Pac diém (ty 18 %)
Gidi tinh NT 207 (51,75) CBCC 93 (23,25)
Nam 193 (48,25) Nghé HSSV 33 (8,25
<20 38 (9,50) nghiép Huu tri 65 (16,25)
D5 tudi 20-39 97 (21,25) Khac 28 (7,00
; 40-59 167 (41,75) Udc tinh
>60 98 (24,50) khoang < 10km | 371 (92,75)
Nghe CN-ND 82 (20,50) cach dén
nghiép Kinh doanh 99 (24,75) bénh vién > 10km 29 (7,25)

Ghi chu: CN-ND: Coéng nhén - Néng dén; CBCC: Can bd céng chuc; HSSV: Hoc sinh — sinh vién; Khdc:

Nhdn xét: Két qua cho thdy ngudi bénh
tham gia nghién ctru chu yéu & nhém tudi 40-59

NGi trg, lao doéng thoi vu, thét nghiép.

tudi vdi ty 1é bénh nhan nam va nit khdng cé su
chénh léch qua Idn. Nghé nghiép chiém ty I€ cao
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la kinh doanh (24,75%) va can bd cong chic
(23,25%). Pa s6 ngudi bénh c6 khoang cach tu
ndi  dén bénh vién dudi 10 km (92,75%).

3.1.2. Kiém dinh thang do: Két qua cho
thay hé s6 Cronbach’s Alpha clia cac yéu t6 déu
I6n hon 0,7, hé s8 tuong quan bién téng I6n hon
0,3. Do do cac thang do cta b cong cu dam
bao tinh tin cdy, dugc sir dung do IuGng su hai
long clia ngudi bénh.

3.1.3. Phan tich yéu té kham pha: Két
qua phan tich yéu t6 kham pha (EFA) cho thay
20/20 bién quan sat c6 hé so tai yéu to I16n han

Bang 4. Két qua phén tich EFA

0,50, hé s KMO =0,905>0,5, kiém dinh Bartlett
cd p-value <0,05, phuong sai trich 69,82% va
hinh thanh 5 nhom yéu to: kha nang ti€p can, su
minh bach thong tin va thu tuc hanh chinh, cd s&
vat chat, thai dé i’ng x{r cia nhan vién y t€, va
két qua cung cap dich vu.

Nhu vay cé 5 yéu t6 dugc rdt ra anh hudng
téi su hai long cla ngudi bénh véi gia tri
Eigenvalues I6n hon 1, giai thich dugc 69,82%
su’ bién thién cta phuong sai. Két qua phan tich
yéu t6 kham pha dudc thé hién trong bang 4.

Nh0|t116yeu Bién quan sat 1 > Nhan t3° a 5
CS3 0,789
, CS5 0,788
; Cs1 0,713
CS4 0,652
Sy minh MBL1 0,796
bach théng MB2 0,733
tin MB3 0,731
thu tuc MB5 0,682
hanh chinh MB4 0,561
~ KQ4 0,761
KEt qua KQ3 0,739
U Sap KQ2 0,712
Ich v KQ1 0,659
arie |1 o
ti€p can L
: TC1 0,806
Thai d6 Gng TD1 0,832
XU clla nhan TD2 0,726
vién y té TD3 0,671
Eigenvalue 8,595 1,751 1,458 1,125 1,035
Phuong sai trich (%) 42,974 51,729 59,021 64,649 | 69,823
? KMO = 0,905 (p = 0,000) | |
Do ludng su hai long cua ngudi bénh vdi
hoat dong cap phat thudc BHYT ngoai tru tai 5 4.120 4.085 4.140
TTYT huyén Phudc Long 4
3.2. Kha nang tiép can 3
Két qua khao sat su hai long clia nguGi bénh ’
vé kha nang tiép can dugc thé hién trong hinh 1
Min 2 2 2 1
Max 5 5 5 0
Mean 4,12 4,085 4,14 TC1 TC2 TC3
SD 0,782 0,780 0,801

Theo hinh 1 dé tai ghi nhan diém trung binh
cac bién quan sat dao dong tur 4,085 + 0,780
dén 4,140 + 0,801, sy hai long cao nhat danh
cho bién quan sat hé thong loa théng bao ro
rang, dé hiéu. Sy hai long thdp nhdt danh cho
bién quan sat bang chi dan rd rang, dé hiéu.
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Hinh 1. Két qua do luong thang do kha
nang tiép can
3.3. Su minh bach thong tin thu tuc
hanh chinh. Két qua khao sat su' hai long cta
ngudi bénh vé su minh bach thong tin va tha tuc
hanh chinh dugc thé hién trong hinh 2.
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4.09 4,067 4.057 4.14 4152

MB1 MB2 MB3 MB4 MBS

Hinh 2. Két qua do luong thang do su’ minh
bach thong tin thu tuc hanh chinh

Min 2 2 2 2 2

Max 5 5 5 5 5
Mean | 4,090 | 4,067 | 4,057 | 4,140 | 4,152
sD 0,793 |0,755| 0,742 | 0,736 | 0,765

Theo hinh 2 @& tai ghi nhan diém trung binh
cac bién quan sat dao dong tur 4,057 + 0,742
dén 4,152 = 0,765, su hai long cao nhat danh
cho bién quan sat danh gia thdi gian cdp phat
thudc. Sy’ hai long thap nhat danh cho bién quan
sat nhan vién y té€ ti€p dén, hudng dan ngudi
bénh lam thd tuc niém nd, tan tinh.

3.4. Co sé vat chat

Két qua khao sat su’ hai long clia ngugi bénh
Vvé cd s vat chat dugc thé hién trong hinh 3

4.183 4022 4.025 4.025 4.037

0 || || || || ||
CS1 €S2 CS3  CS4 (S5

Hinh 3. Két qua do luong thang do co s

[ TR ¥ T < |

=

vat chat
Min| 2 2 2 2 2
Max| 5 5 5 5 5
Mean 4,183 4,022 | 4,025 | 4,025| 4,037
sb | 0,782 0,792 | 0,775 | 0,762 0,823

Theo hinh 3 d& tai ghi nhan diém trung binh
cac bién quan sat dao dong tir 4,022 + 0,792
dén 4,183 + 0,782, su hai long cao nhat danh
cho bién quan sat danh gia mirc do tin tudng vé
cobng tac cap phat thudc. Su' hai long thdp nhat
danh cho bién quan sat phong chd cé da ghé
ngoi cho nguGi bénh va sir dung t6t.

3.5. Thai do (rng xtf ciia nhan vién y té

Két qua khao sat su hai long clia ngudi bénh
vé thai do ing xi cla nhan vién y t& dudc thé
hién trong hinh 4

(8}

4,133 4.187 4,143

w

S

=

TD1 TD2 TD3

Hinh 4. Két qua do luong thang do thai do
ng xu’ cua nhan vién y té

Min 2 2 2

Max 5 5 5
Mean 4,133 4,187 4,143
SD 0,739 0,787 0,751

Theo hinh 4 dé tai ghi nhan diém trung binh
cac bién quan sat dao dong tur 4,133 + 0,739
dén 4,187 + 0,787, su hai long cao nhat danh
cho bién quan sat nhan vién phuc vu cé IGi ndi,
thai do, giao ti€p ddng muc. Su hai long thap
nhat danh cho bién quan sat nhan vién y té€ co
IGi ndi, thai do, giao ti€p dling muc.

3.6. Két qua cung cap dich vu

Két qua khao sat su hai long clia ngudi bénh
vé két qua cung cap dich vu dugc thé hién trong
hinh 5

5

4,165 4.117 4,172 4,168
4
3
2
1
0
KQl KQ2 KQ3 KQ4

Hinh 5. Két qua do luong thang do két qua
cung cap dich vu

Min 2 2 2 2

Max 5 5 5 5
Mean | 4,165 4,117 4,172 4,168
SD 0,771 0,725 0,758 0,722
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Theo hinh 5 dé tai ghi nhén diém trung binh
cac bién quan sat dao dong tur 4,117 + 0,725
dén 4,172 + 0,771, su hai 16ng cao nhat danh
cho bién quan sat danh gia mdc do tin tuéng vé
cong tac cap phat thudc. Su hai long thap nhat
danh cho bién quan sat cac hoa dan, phiéu thu,
dan thudc dugc cung cap day duq, rd rang, minh
bach va dudc giai thich néu cé thac mac.

3.7. Két qua su hai long chung cua
ngudi bénh. Két qua do ludng su hai long
chung cta ngudi bénh d6i véi hoat dong cap
phat thudc dugc trinh bay trong hinh 6.

5

s = =
a ’ ><d 11 L
3 3

=

Hinh 6. Két qua su’ hai lIong chung cua
nguoi bénh
TU két qua hinh 6 dé tai ghi nhan diém trung
binh clia bi€én quan sat do ludng su hai long
chung cua ngudi bénh d6i véi hoat dong cap
phat thuéc BHYT ngoai trd tai trung tam y té
huyén Phudc Long dat 4,110 + 0,771.

IV. BAN LUAN

Két qua phan tich kham pha yéu t6 da rat ra
5 yéu t6 chinh anh hudng dén su hai long cua
ngudi bénh bao gom: kha nang ti€p can, su
minh bach thong tin va thu tuc hanh chinh, cd s&
vat chat phuong tién phuc vu ngudi bénh, thai
dd ng x{r clia nhan vién y t€, két qua cung cap
dich vu cap phat thudc, cac yéu t6 nay cé su
tugng dong vai cac nhdm yéu td trong cac bo
cdng cu da dudc st dung d€ danh gia su hai
long tai bénh vién bénh vién Trung Uong Quén
Poi 108 ndm 2021 [4]. Do dé dé nang cao su’ hai
Iong clia ngudi bénh, khoa dugc bénh vién can
chd trong quan tdm dén nhitng yéu t6 nay.
Trong nghién cu nay su hai long chung cua
ngudi bénh vdi hoat déng cap phat thubc ngoai
trd tai TTYT huyén Phudc Long kha cao 4,110 +
0,771. Muc danh gia nay cao han két qua nghién
clfu tai bénh vién da khoa quan O Mon giai doan
2016-2017 (4,090+ 0,739) [5]. Diéu nay cho
thdy cdng tac t6 chlc tiép don bénh nhan tir
kham bénh dén nhéan thudc ctia bénh vién dugc
td chlc tot. YEu t6 cd mlc dd danh gid thap
nhat 13 “co s6 vat chat” cd diém trung binh 4,02-
4,18 (thap nhat la “Phong chG c6 di ghé ngoi
cho ngudi bénh”: 4,022 + 0,792). D& nang cao
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hon nita chat lugng nén md rong khu vuc chd
nhan thudc, b8 sung ti vi, tai liéu vé san pham
thuSc dé ngudi bénh cé thé tham khao trong qua
trinh chd dagi. Nghién cru tai bénh vién Hiru Nghi
nam 2019 cho két qua tuong tu [6]. Yéu t6 “Su
minh bach thdng tin va thu tuc hanh chinh” cling
c6 mic danh gid thap so vdi cac yéu té khac
(4,057 + 0,742- 4,152 £ 0,765), yéu t6 * Nhan
vién y té€ ti€p don, hudng dan ngudi bénh lam
tha tuc niém ng, tan tinh” cé mdc do danh gia
thap nhat 4,057 + 0,742. Biéu nay cho thay do
sO lugng bénh nhan tugng doi I6n, dan dén qua
tai doi véi nhan vién y té. Yéu to “kha nang ti€p
can” cé diém trung binh dao déng tir 4,085 +
0,780 - 4,140 + 0,801 cho thay su’ bé tri hdp ly
vi tri diém cdp phat thudc, ngay bén canh khu
vuc kham bénh, ngugi bénh de dang ti€p can.
Hai yéu t0 thai do (rng x&f ciia nhan vién y t€ va
két qua cung cap dich vu cé mdc hai long kha
cao, diém trung binh tir 4,12- 4,19. Két qua nay
cho thdy ngugi bénh hai long cao vdi trinh do,
thai d6 cla nhan vién y té, chat lugng thudc
dugc nhan tai quay cap phat BHYT. Chinh diéu
nay cling tao niém tin nhat dinh cho ngudi bénh
khi dén tham kham tai TTYT.

Két qua nghién cltu gop phan gilp cac nha
quan tri y t€ nhan thirc dudc tam quan trong cla
cac yéu té kha nang ti€p can, su minh bach
thong tin va thd tuc hanh chinh, co sg vat chat,
thai d6 Ung x(r cla nhan vién y t€, va két qua
cung cap dich vu doi véi su hai long cla ngudi
bénh vé viéc cap phat thubc BHYT ngoai tru.
Trén cd sG d6 cd thé dua ra cac chién lugdc, dinh
huéng chinh sach phl hgp dé€ gia téng su' hai
long clia ngudi bénh. Nghién cltu nay sé bé sung
nhu mot tai liéu tham khao vé viéc khao sat su
hai long cla ngudi bénh d6i véi hoat dong cap
phat thuéc BHYT ngoai trd va lam tai liéu tham
khao cho cac nghién c(u tiép theo vé su hai long.

Nghién cru dugc thuc hién trén mot cd sG y
t& nén kha ning tdng quat hda cla thang do
chua cao. Dé tai dung lai & viéc khao sat su hai
long clia ngudi bénh ngoai trd cd BHYT, can cé
thém cac nghién clru khac md rong s6 cd sG y t€
khdo sat va trén chua thuc hién khao sat trén
cac dbi tugng khac (ngugi bénh ndi trd, ngudi
bénh khong c6 BHYT).

V. KET LUAN

5 yéu t6 anh hudng tdi sy’ hai long clia ngudi
bénh véi hoat dong cap phat thuéc BHYT ngoai
tri gom: kha nang ti€p can, su’ minh bach théng
tin va thd tuc hanh chinh, cd sé vat chat, thai do
ng x{r clia nhan vién y t€ va két qua cung cap
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dich vu. Su hai long ctia nguGi bénh doi vdi hoat
dong cé’p phat thuéc & mdc cao, can bo tri thém
ghé ng6i khu vuc chG cdp phat, don gian hoa
quy trinh cap phat, cai thién khau hudng dan va
doén ti€p ngudi bénh.
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NGHIEN CU'U U'NG DUNG KY THUAT CHUP CT 7
HAI MU’C NANG LUO'NG TRONG CHAN POAN UNG THU PHOI

D{guyén Manh Hung', Cao Vin Chinh'?, Bui Viin Giang®,
Nguyén Trung Kién!, Pinh Hoang Viét!, Nguyén Trong Bang!

TOM TAT

Muc tleu Ngh|en clfu nhdm dénh gia gla tri anh
khong thuoc 4o cla CT phd (CT hai mrc nang IuUgng)
trong chan doan ung thu ph0| So sanh chat lugng
hinh anh ctia khdi u phdi trén anh don sic va anh hon
hgp ctia CT pho phéi. So séanh liéu birc xa hap thu trén
ngudi bénh gilta chup CT ph6 (DECT) va chup CT
terdng quy (SDCT). Phuong phap: Nghién ciu md
ta cat ngang trén 50 bénh nhan dugc chan doan ung
thu ph0| trén hinh anh CT pho phdi thi tinh mach tai
bénh vién K Trung Uong tur 03/2022-08/2022. XU ly
dir liéu Data File thanh hinh anh hon hgp tuang (ng
CT thuGng quy ¢ mirc 66 keV, hinh anh khéng thubc
ao va hinh anh don sac G dai nang lugng tir 40 keV
dén 140 keV. So sanh hinh anh khong thudc ao vdi
hinh anh khong thuGc that va danh gla chat Ierng
hinh anh CT pho thi tinh mach & mét vai mdc nang
lugng. Két qua: Nghién cfru gém 50 bénh nhan (40
nam, 10 nu’) Tu6i trung binh 57.12+11.92. Do tuong
phan clia tén thuang dat cao nhat & anh don sac mic
40 keV (2.57+0.37) va 60 keV (1.71+0. 34) cao hon
anh hon hdp 66 keV (0. 71£0.41). Banh gia chl quan
so sanh loat anh dan sic vdi anh hon hgp cho thay
diém chét lugng hinh anh cao nhat § mic 60 keV
(4.54%0.5) va khong khac biét so véi anh hon hap
(4.42%0.67) (p=0.135). Dam do u phdi trén hinh anh
khong thudc that (KTT) I3 42.63+8.83 va hinh anh

1Bénh vién K Trung Uong

2Truong Cao dang Y té Ha Noi

Chiu trach nhiém chinh: Nguyen Manh Hung
Email: manhhungk3@gmail.com

Ngay nhén bai: 31.8.2022

Ngay phan bién khoa hoc: 22.10.2022

Ngay duyét bai: 31.10.2022

khong thudc ao (KTA) la 43. 64+9.55 (p=0.126), gia tri
ty s0 tuong phan trén nhiéu cla hinh anh KTT 13
0.76+0.34 va hinh anh KTA Ia 0.71+0.3 (p=0.14),
diém chéat lurgng hinh anh cia hinh anh KTT la
4.48+0.68 va hinh anh KTA la 4.12+0.63 (p<0.005).
T6ng liéu xa hap thu trén ngudi bénh vdi k§ thuat
DECT 3.2+0.48 mSv thap han khoang 55.56% so VGi
ky thuat SDCT la 7.2£2.03 mSv. Ket luan: Anh khong
thudc ao cé thé thay thé vai tro clia anh khéng thudc
that trong danh gid ung thu phéi, khi dé CT phd glup
giam liéu hap thu hiéu dung cho nger| bénh tdi
55. 56% so v6i CT thudng quy. Trong cac chudi anh
don s3c tir 40 keV-140 keV thi chuoi anh 60 keV dén
80 keV cé chét lugng hinh anh t6t nhat trong do chudi
anh 60 keV cho do6 tuang phan gilfa tén thudng va cac
md xung quang t6t nhat va chudi anh nay cung cho
thay chat lugng hinh anh t6t hon so véi cac chudi anh
don sic khac cling nhu t6t hon anh hon hop.

T khda: Ung thu phéi, CT pho phéi, CT ph0| hai
mUtc nang lugng, anh khéng thubc ao, anh don sac.

SUMMARY

THE RESEARCH AND APPLICATION OF
DUAL ENERGY COMPUTED TOMOGRAPHY

IN THE ASSESSMENT OF LUNG CANCER

Purpose: Study on the value of virtual non
contrast images (VNC) of DUAL Energy computed
tomography (DECT) in assessment lung cancer.
Compare the difference in image image quality of lung
cancer lesions on DECT of virtual monochromatic and
mixed images. Compare the difference of radiation
dose in patient between DECT and Standard Dose
Computed (SDCT). Materials and Methods: We
conducted a cross sectional descriptive study in 50
patients diagnosed lung cancer with dual energy CT of
thoracic venous phases at K Central Hospital from
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