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chom, mirc d0 nang chiém ty I 46,2%. CXD bi
Xep, va vung bi xep s€ lan rong gay pha huy cdu
tric CXD, thodi hoa khdp hang thir phat, day la
ton thuong déc trung cla giai doan cudi nay.
Nghién cu cua Luu Thi Binh cling gap gay
xuang dudi sun, chu yéu la & giai doan III, ty 1€
CXD bi xep la 85,7%, trong d6 giai doan IV cé ty
|é xep chéom la 100% [4].

V. KET LUAN

Ty 1&é CXD c6 phu tly, xep chdm va khdp
hang co6 tran dich tang dan theo mdc do dau
khdp hang (p<0,001). Ddu hiéu dudng doi gap
nhiéu nhat & giai doan II (89,7%), & giai doan
sGm nhiéu hon giai doan mudn (p < 0,001). Dau
hiéu phu tuy thudng thay nhat & giai doan III, &
giai doan mudn nhiéu han giai doan sém (p <
0,001). Gay xuong dudi sun muiic do nhe (<15%)
gap nhiéu nhat & giai doan III cia bénh vdi ty 1€
26,5%, gay xudng dudi sun mdc d0 nang
(>30%) & giai doan IV chi€ém ty |é cao nhat la
24,2%. ba phan CXD giai doan III c6 xep chdém
mic do nhe (60,2%). Giai doan IV thuGng cd
xep CXD mudc d6 nang, chiém ty & 46,2%. Su
khac biét cd y nghia thong ké véGi p<0,001.
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NANG LU'C CUNG CAP DICH VU LIEN QUAN DEN MA TUY
VA HIV/AIDS CUA CAN BO TRAM Y TE XA TAI TiNH PHU THO
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TOM TAT

Muc tiéu: Mo ta thuc trang nang luc cung cap
dich vu lién quan dén ma tdy va HIV/AIDS cla can bo
tram y t€ xa tai tinh Phu Tho. D6 tugng va phuadng
phap nghién ciru: Nghién citu mé ta cat ngang dugc
thuc hién trén 150 can bd tram y t€ xa tai tinh Phd
Tho. Két qua: C6 150 can bo y té dang cong tac tai
30 tram y t€ khac nhau trén dia ban tinh Phu Tho da
tham gia nghién ctu vdi ty 1é nam: nif xap xi 3,5:1.
Thdi gian cong tac trung binh tai tram y t€ xa la
11,4+10,1 ndm. Phan Ién can bd y t€ cod hiéu biét
ding nhung chua day dd vé chuong trinh MMT. Cac
dich vu, trang thiét bi dang dugc cung cap va thai do
cta nhan vién y t€ ddi véi khac hang con nhiéu han
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ché. Két luan: Can tdng cudng dao thém nham nang
cao kién thifc chuyén mon, cai thién thai do cta CBYT
xa/phudng tham gia cong tac phong, chéng HIV/AIDS
tai dia phuang, dac biét la nhitng can bo truc ti€p ti€p
xuc, tu van va diéu tri cho doi tugng.

Tur khoa: Nang luc, Can bo y t€ y té€ xa,
HIV/AIDS, ma tay

SUMMARY
CAPACITY TO PROVIDE SERVICES
RELATED TO DUGS AND HIV/AIDS OF
COMMUNE HEALTH STATION STAFF IN
PHU THO PROVINCE
Objective: To describe the current situation of
capacity to provide services related to drugs and
HIV/AIDS of commune health station staff in Phu Tho
province. Subjects and methods: A cross-sectional
descriptive study was conducted on 150 commune
health station staff in Phu Tho province. Results:
There were 150 health workers working at 30 different
health stations in Phu Tho province participated in the
study with a male: female ratio of approximately
3.5:1. The average working time at the commune
health station is 11.4+10.1 years. The majority of
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health workers have a correct but incomplete
understanding of the MMT program. The services,
equipment being provided and the attitude of medical
staff towards customers are still limited. Conclusion:
More training is needed to improve professional
knowledge and improve the attitude of commune/ward
health workers involved in HIV/AIDS prevention and
control in the locality, especially those who directly
contact, counseling and treatment for subjects.

Keywords: Capacity, health workers, commune
health workers, HIV/AIDS, drugs

I. DAT VAN PE

Dich HIV/AIDS Ia mét dai dich nguy hiém, la
méi hiém hoa déi véi tinh mang, sic khoe con
ngudi va tuong lai [1]. Téng hop tr cac nghién
clu truGc day, méi lién két cta nhitng ngudi
nhiém HIV/AIDS vdi cac dich vu diéu tri va chdm
séc con kém va han V2 tdng s8 ngudi nhieém HIV
cho biét ho khong dugc diéu tri ARV. Viéc duy tri
cham soc suc khoe la yéu t6 quan trong ho trg
cho su thanh cong cua qua trinh diéu tri. biéu
nay phu thudc rat nhiéu vao niém tin cla bénh
nhan, sy tuong tac gilta ngudi bénh va ngudi
cung cap dich vu, su ky thi, thi€u ho trg cta xa
héi, khoang cach, tai chinh, théng tin va cac
nguon luc san cb [2]

Hé thong y té€ Viét Nam cd han 50.000 can
b6 y t€ (CBYT) tuyén xa/phudng chiu trach
nhiém cung cap dich vu du phong, cham soc sic
khoe tai 10.732 tram y té xa/phudng (TYT) va
phuc vu tir 2.000 dén 20.000 ngudi dan tai moi
xa/phudng [3]. CBYT xa/phudng thudng xuyén
phai d6i mat vdi nhiéu thach thic. Th nhét,
dich HIV tai Viét Nam tap trung chd yéu & nhém
nguy cG cao va chiu su ky thi cia xa hoi. Th
hai, cac chudng trinh dao tao toan dién cho
CBYT x&/phudng van chua dugc phét trién. Cubi
clng, su ky thi va phan biét d6i xr van phé bién
trong doi ngli NVYT. Nhitng thach thic nay cang
tr@ nén tram trong hon bdi trinh d6 ky thuat cla
cac CBYT xa/phudng con yéu bao gom viéc dao
tao chua day du, han ché nguén luc va thiéu sy
ho trg [1]. y

Hién nay, vGi su ho trg cua cac chuong
trinh/du an, nhiéu hoat dong can thi€p giam tac
hai cho nhém s dung ma tly (SDMT) dang
dugc thuc hién. Tuy nhién chua cé hoat dong
can thiép nao tac dong vao qua trinh tu hoc va
tu thay ddi nhan thirc, hanh vi va ky ndng séng
do théng qua cac hoat dong co tinh tugng tac
nhu thuc hién cac tro chgi, dong vai, thao luan
nhom va chia sé kinh nghiém. Nghién cru huéng
dén mot md hinh can thiép véi cac hoat dong
dan gian, sir dung hé th6ng nhan luc san co,
phu hgp vdi thoéi quen, phong tuc tap quan va

van hda cla ngudi Viét Nam. T d6 cd thé dua
CBYT tuyén cd s&, ngudi SDMT va TVGD cua ho
dén vdi nhau, tang cudng ho trg cla gia dinh,
cdng déng d€ nang cao chat lugng cudc sdng.
Vay lam thé& nao dé€ phan b6 ngudn luc han hep
ma van dat dudc cac muc tiéu cla cac chudng
trinh y t€? Lua chon cac chién Ilugc can thiép nao
la t6i uu nhat? Vi vay, nghién clu “Thuc trang
nang luc cung cap, st dung dich vu lién quan
dén ma tay, HIV/AIDS va hiéu qua can thiép tai
tram y té xa, tinh Phi Tho” dudc dé xuat thuc
hién nham muc dich gop phan giai quyét nhitng
thach thic nay, véi muc tiéu: M6 ta thuc trang
nang luc cung cap dich vu lién quan dén ma tuy
va HIV/AIDS cu cén b tram y t€ x4 tai tinh Phu
Tho nam 2015

II. DOl TUQNG VA PHUONG PHAP NGHIEN CU'U

2.1. Pai tuogng nghién clru

Doi tuong nghién: Cac CBYT xa lam cong
tac phong, chéng HIV/AIDS

Tiéu chuén lua chon: Can bd can thiép
dugc tuyén chon dua vao ky ndng giao tiép xa
hoi va kinh nghiém thuc hién cac hoat dong vdi
cac nhom muc tiéu. Can bd can thiép phai co
ki€n thi'c cd ban vé du phong va diéu tri
HIV/AIDS.

Tiéu chuén loai tra: CBYT chua tiép xdc,
chua cé kinh nghiém trong ti€p can, tu van,
cham séc stic khoe va thuc hién cac hoat dong
vGi nhém d6i tugng SDMT

Thoi gian nghién ciuu:

Dia diém nghién ciu: 30 x3/phudng trén
dia ban tinh Phu Tho

2.2. Phudong phap nghién ciru

Thiét ké nghién cdu: MO ta cét ngang

Co mau:

(2, xx2P(1=P) + Z,pxp1(1 - p1) + p2(1 - p2))°

(p1—p2)?
Trong do: n: la s6 CBYT tham gia vao nghién clru.
Z.

n =

=: PO tin cay Ung vdi gid tri a = 0,05 la
1,96. ) i

Zip: Hé s6 luc mau (luc mau 90%), Zi-
p=1,28.

pl: Ty |é CBYT xa co kién thirc dat vé diéu
tri thay thé chat gay nghién bdng Methadone tai
tinh Pha Tho trudc can thiép udc tinh la p1=0,5

p2: Ty Ié CBYT xa cd kién thirc dat vé diéu
tri thay thé chat gay nghién bang Methadone tai
tinh Ph Tho mong mudn tang lén sau 12 thang
can thiép la p2=0,75

L Ty I€ trung binh (p1+p2)/2.
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C8 mau tinh theo cdng thirc cho cd nhém
can thiép va nhom déi chiing la 154 CBYT. Trén
thuc té, chung toi ti€n hanh nghién clu dugc
trén 150 CBYT (Nhom can thiép gébm 75 CBYT va
Nhém d6i chimng gém 75 CBY). B

Phuong phap chon mau: chon mau nhiéu
gia doan

Xu' ly va phan tich sé liéu: nhap liéu bang
phan mém Epidata 3.1 va phéan tich bang phan
mém SPSS 20.0

Dao dic nghién cdau: Nghién cliu dugc
phé duyét tai Vién Vé sinh dich té Trung Udng
ngay 20/09/2012 véi ma s6 16/HPD.Can bd
tham gia hoat dong can thiép, can bd phéng van
danh gid cling nhu d6i tugng tham gia nghién
citu sé& dugc st dung hé thong ma s6 dé dam
bao bi mat thong tin va dé dang quan ly so liéu
Ill. KET QUA NGHIEN cU'U

Nghién cru trén 150 can b y t€ xa/phudng,
ty 16 CBYT la nit gidi tham gia cong tac phong
chdng HIV/AIDS chiém 78% t6ng s6 can bd
tham gia nghién c(tu. Hau hét CBYT la dan toc
Kinh, chi c6 01 can bo la dan toc Mudng.

Bang 3.1. Trinh dé hoc van va chuyén
mon cua can bé y té xa/phudng

Noi dung SO lugng|Ty 1€ %
Béac dao tao vé | < Pai hoc 120 80,0
y hoc cao nhat | > Dai hoc 30 20,0
Bac sy 26 17,3
Trinhdo |7 SV A/HOL - gg 59,4
chuyén mon g5 ey 26 17,3
Khac 9 6,0
Thdi gian lam | TB£BLC 14,3+9,8 (nam)
viéc trong <5 nam 33 22,0
nganh y > 5nam 117 78,0
1 TB+bLC | 11,4+10,1 (ndm)
Thdai gian lam < L 5
n D ~| <5 nam 54 36,0
viec i TYTxa — 5 =m0 64,0

Nhan xét: ChiEm 80% CBYT cd trinh do
Cao dang, Trung cap, So cdp hodc dudc dao tao
ngan han vdi trinh d6 chuyén mon chu yéu la y
si/ly ta/h6 sinh (chiém 59,4%). Ty |é bac si va
dudc si tuong dudng nhau (chiém 17,3%). Thdi
gian lam viéc trung binh trong nganh y ctia CBYT
la trén 14 nam, thdi gian lam viéc tai tram y té
Xa la trén 11 nam. Trong do6, da s6 CBYT co thdi
gian cong tac tir 5 nam trd Ién trong nganh vy la
TYT xa.

3.2. Thuc trang s dung dich vu lién
quan dén ma tay va HIV/AIDS cia ngudi
st dung ma tay tai tinh Pha Tho

Bang 3.2. Kién thiuc can bé y té co so
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vé diéu tri thay thé chat nghién bang
Methadone (n=150)

Kién thirc dat
NGi dung S |Tylé
lugng | %
Muc dich cla giam tac hai la loai
trir hanh vi SDMT 142 | 947
Diéu tri thay thé chat gay nghién
bang Methadone (MMT) ¢6 & 150 |100,0
Viét Nam
MMT s(r dung bang dudng udng| 149 | 99,3
MMT giam sy’ them mudn cla
ngudi nghién déi v8i ma tuy 148 | 38,7
MMT cé hiéu qua trong viéc diéu 124 | 827
tri ngudi st dung chat kich thich !
MMT gidm nguy cd nhiéem HIV | 127 | 84,7
MMT gidm cac hanh vi pham toi
clia ngudi nghién 141 | 94,0
MMT giam nguy cd tir vong cla
ngudi nghién 146 1 97,3
MMT ndi chung bat budc bénh
nhan dén trung tam MMT hang | 87 58,0
tuan
MMT khi dugdc sir dung nhu
chuang trinh duy tri, c6 thé tao | 71 | 47,3
ra su hung phan nhu heroin
biéu tri lau dai vdi lieu lugng
phl hgp la yéu cau bat budc ctia| 145 | 96,7
MMT
MMT dudc st dung Vvdi liéu 6n
dinh trong chuang trinh diéu tri 33 220
duy tri cé thé anh hudng dén !
kha ndng diéu khién xe cd

Nhén xét: Tat ca CBYT xa déu biét vé
chuang trinh diéu tri thay thé chat gay nghién
bang Methadone. Hau hét CBYT xa bi€t MMT s
dung bang dudng ubng, co tac dung giam su
thém mubn ma tuy, gidam nguy cg tif vong va yéu
cau diéu tri lau dai vdi liéu lugng phu hgp. Bén
canh dd, chi mét s6 it CBYT biét MMT c6 thé anh
huéng dén kha ndng diéu khién xe cd, duy tri st
dung MMT c6 thé gay hung phan nhu heroin. Gan
60% CBYT xa biét rang diéu tri MMT bat budc
nguGi bénh phai dén trung tdm hang tuan.

36,7% ® Kién thirc dat

Kién thirc chua dat

Hinh 3.1. Phan loai kién thic cua can b y
té co sd vé diéu tri thay thé chat nghién
bang Methadone (n=150)
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Nhan xét: Ty |é CBYT cd kién thirc dat vé
diéu tri thay thé€ chat nghién bdng Methadone
(MMT) chi dat 36,7% nhung chu yéu CBYT cd kién
thirc dat nhung hiéu biét chua day du vé MMT.

Bang 3.3. Cac dich vu can b y té xa
dang cung cap cho nguoi su’ dung ma tiy
(n=150)

N&i dung s°('o‘,';‘-;“9
SO khach hang kham trong 1 ngay
(TB£DLC) 9,07+7,5
S0 khach hang tham kham c6 SDMT )
trong 1 thang (Trung vi)
Tu van ca cho khach hang SDMT va
TVGD ho 59 (39,3)
C6 gang than thién 84 (56,0)
Biét ly do SDMT va TVGD khong dén
theo lich hen 31 (20,7)
Khich 1& 67 (44,7)
Thodi mai khi lam viéc gan gl 62 (41,3)
Cung cap dich vu cham séc chat
lugng cho khach hang SDMT giéng | 80 (53,3)
nhu cac khach hang khac
Giao ti€p vadi khach hang SDMT ciing 78 (52,0)
giong nhu cac khach hang khac !
Nhan xét: K& qua nghién clru cho thay,

dich vu cung cap cho d6i tugng SDMT con gap
phai nhiéu rao can lién quan dén viéc két ndi qua
trinh tu van, diéu tri gitra khach hang cé s dung
ma tuy va gia dinh cla ho; viéc quan ly va nhac
nhd khach hang dén kham theo lich hen, thai do,
suy nghi ctia CBYT vdi ngudi st dung ma tuy.
Chi 41,3% CBYT cam thay thoai mai khi lam viéc
gan giii v6i ngusGi SDMT.

Bang 3.4. Nhan thirc cua can b y té xa
vé viéc siur dung ma tiuy cua nguoi nghién
chich ma tuy (n=150)

Nhan thirc vé sir dung ma tay SO(Iol/l;(_;ng

Hoan canh khé khan 46 (30,7)

Tinh cach cd nhan 40 (26,7)

Buc bdi v3i mdt ngudi SDMT 42 (28,0)

Thong cam véi mét ngusi SDMT | 76 (50,7)

Quan tam t6i mot ngudi SDMT 75 (50,0)

NguGi SDMT x(ng dang nhan dugc 90 (60,0)
sy chdm séc nhu ngudi binh thuGng !

Nhan xét: Chiém 30,7% CBYT cho rdng
nguyén nhan dan dén moét ngudi SDMT phéan
nhiéu do hoan canh kho khan va 26,7% cho rdng
do anh hudng cla tinh cach ca nhan. CBYT thay
buc boi véi mot ngudi SDMT & mdc do nhiéu
chiém 28%. Chiém da s6 CBYT thady nguGi SDMT
xirng dang nhan dugc su' chdm séc nhu ngudi
binh thudng (60%).

IV. BAN LUAN

4.1. Thong tin chung cia doi tugng
nghién ciru. Ty 1€ CBYT la ni{t gidi tham gia
cong tac phong chdng HIV/AIDS chiém 78%
tdng s6 can bd tham gia nghién cfu. Nghién cltu
cat ngang cla tac gia Jacson J Ong va céng su
(2019) tién hanh tai cac Trung tam y t€ cbng
dong tai trung Quéc (tuong ducng TYT xa & Viét
Nam) cho két qua tugng dong vdi nghién cliu
clia ching toi vai dd tudi cia NVYT dao déng tur
28-73 tudi, tudi trung binh 13 35 tudi va chiém
81% NVYT I3 nit giGi [4].

4.2, Thuc trang st dung dich vu lién
quan dén ma tay va HIV/AIDS cua ngudi
st dung ma tay tai tinh Pha Tho

Kién thdc cua CBYT co sd. DE danh gid
ki€n thdc cua CBYT vé diéu tri thay thé
Methadone ching toi ti€n hanh danh gid dua
trén 12 cau hoi dung/sai. CBYT tra i ding tU
80% cau hoi tré lén (tuong duong 10 cau trd
Ién) dugc cho la ¢ kién thirc dung. Chiém 36%
CBYT c6 kién thirc chua dung vé diéu tri thay thé
Methadone. Nhitng can bo co6 kién thirc dung vé
MMT nhung chi 8/96 can bd cé kién thic didng
va du (chiém 8,3%). Két qua nghién clu cla
chdng téi phan nao chi ra dugc thi€u soét va
khong dong déu vé kién thirc cia CBYT tuyén co
s§ vé diéu tri thay thé Methadone ndi riéng va
phuang phap diéu tri cho ngusi nhiem HIV/AIDS
néi chung. Nghién clu cua Jessica Reichert
(2019) vé rao can cla khach hang trong viéc ti€p
can va su dung thudc diéu tri r6i loan sr dung
Opioid (OUD) cho thay rao can doi vdi viéc tiép
can thubc OUD cd thé ké dén la thiéu su tiép can
vGi CBYT c6 chuyén mon (72,7%), CBYT khong
cd du kién thic vé thuGc va cd ché hoat dong
cla chang (36,4%) va kinh nghiém cda nhan
vién y té (33%) [5]. Két qua nghién clru con cho
thdy, 84% lanh dao cac cd quan cho biét nhan
vién cta ho khéng dugc dao tao hoac dugc dao
tao it vé Methadone va chi 4% nha lanh dao cho
biet CBYT cla ho dugc dao tao nhiéu vé
Methadone [5]. Diéu nay chi ra su’ khdng déng
déu vé trinh d6 hoc van, trinh do chuyén mon,
khong du kién thirc cia CBYT la tinh trang kha
phé bién va cé anh hudng rat I6n dén chét lugng
dich vu cung cap cho khach hang. Vi vay, can cé
chuong trinh tdp huén, dao tao dé ddng bd kién
thic cia nhan vién y t&€ két hgp véi giam sat,
kiém tra, hudng dan CBYT kip thdi khi phat hién
sai sot.

Cac dich vu dang cung cap cho nguoi sur
dung ma tuy. Tai tram y t€, hdng ngay dén ti€p
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va kham trung binh cho khoang 9 bénh nhan,
thong thudng can b0 sé kham cho 2 bénh
nhan/ngay. Cac dich vu dugc dua vao danh gia
bao gom tu van (khach hang va gia dinh ho),
giao ti€p — tuang tac véi khach hang va gia dinh
ho, cung cap dich vu, thai d6 déi véi khach hang.
Nhin chung, cac dich vu hién dang cung cap cho
ngudi SDMT con nhiéu han ché. Cac loai dich vu
nhu tu van, diéu tri gitra khach hang co6 st dung
ma tuy va gia dinh cla ho; viéc quan ly va nhac
nhd khach hang dén kham theo lich hen, thudc
men va giao ti€p, thai do, suy nghi clia CBYT vdi
ngudi sir dung ma tuy. Mot nghién cltu ti€n hanh
tai Trung tam y t€ cong dong cla Trung Qudc
cho thdy thuc trang CBYT dugc dao tao lién
quan dén HIV tugng ddi thap. Khao sat ty |é bac
si va y t€ tai cd sG y té€ dugc dao tao vé tu van
trudc va sau khi xét nghiém chi dat 34%,; dao
tao vé& chan doan 1am sang HIV dat 37%; dao
tao vé diéu tri va diéu duBng cho ngudi nhiém
HIV dat 33%,; dao tao vé phong chéng HIV
chiém ty Ié cao nhat, dat 56%. Trong do, chiém
phan I6n han d6i tugng dugc tham gia dao tao la
bac si [4].

Nhan thirc cua can bé y té vé su dung
ma tuy. Chiém phan I6n hon CBYT cho rdng
nguyén nhan khién mot ngudi sir dung ma tuy la
do tac dong tir hoan canh khé khan (69,3%) va
tinh cach cd nhan (73,3%). Mac du la can bo
tham gia c6ng tac phong, chong HIV/AIDS
nhung cé téi trén 70% can bo cdm thay buc boi
vGi ngudi st dung ma tuy. CBYT déu hiéu réng
phéat trién va duy tri méi quan hé tich cuc gitta
khach hang SDMT va NVYT la diéu can thiét dé
cai thién két qua cla viéc cham soc lién tuc HIV
[6]. Nang luc van hda va cach ti€p can khéng ky
thi cia CBYT gilp cho qua trinh tuang tac véi doi
tugng tich cuc hon, dac biét co hiéu qua doéi vdi
nhirng ngudi tu ky thi. Do vay, viéc dao tao dinh
ky cho nhan vién y té vé phuong phap ti€p can
giam thiéu tac hai, khdng ky thi va c6 van hoa
khi tuong tac vdi ngudi nhiém HIV, cac van dé
lién quan dén sur dung chat kich thich gitp han
ché nguy co xay ra cac tugng tac tiéu cuc gay
ton hai dén méi guan hé gilta NVYT va ngudi
SDMT, nguGi nhiem HIV, tir bd diéu tri. MOt
nghién cu khac chi’ng minh trai nghiém vé
HIV/AIDS trong gia dinh CBYT cé anh hudng tich
cuc dén cong viéc, thuc day ho trong qua trinh
tham gia phong, chéng HIV/AIDS va c6 su thau
hi€u nhiéu hon, khdng ky thi, va thoai mai khi
ti€p xtc do6i vdi bénh nhan duang tinh véi HIV.
MOt NVYT khac cho biét, ho luén ¢ gdng cung
cdp thong tin chinh xac, day du, c6 gang tu van
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cho dén khi déi tugng chap nhan tinh trang cua
minh va nhitng trai nghiém cuta ban than gitp ho
nhan ra tdm quan trong cla viéc tu van, hiéu
dugc bénh nhan khd tuan thu diéu tri ART nhu
thé nao [7].

V. KET LUAN

C6 150 can bo y té dang cong tac tai 30
tram y té khac nhau trén dia ban tinh Phi Tho
da tham gia nghién c(ru vdi ty 1€ nam:nit xap xi
3,5:1. Thdi gian cong tac trung binh tai tram y té
xa la 11,4+£10,1 ndm. Phan I6n can bo y té co
hi€u biét ding nhung chua day du vé chuong
trinh MMT. Cac dich vu, trang thiét bi dang dugc
cung cap va thai do cta nhan vién y té doi vdi
khac hang con nhiéu han ché. Can tién hanh
tang cudng dao tao thém nham nang cao kién
thi'c chuyén mon, cai thién thai d6 clia CBYT
xa/phudng tham gia cong tac phong, chdng
HIV/AIDS tai dia phuang, dac biét la nhitng can bo
truc tiép ti€p xdc, tu van va diéu tri cho doi tugng.
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