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nghia thong ké vdi p < 0,001.
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TOM TAT

Mé hinh dugc t6 chlic va hoat ddng tir thang
7/2021 dén thang 12/2021 khi dgt dich COVID-19 thir
4 bung phat tai Viét Nam. Cac nhdm chuyén trach
thuc hién dudi su cho phép, phoi hdp cla Ban chi dao
phong chong d|ch COVID-19 quan Binh Tan, thanh
phd Hb6 Chi Minh. Mo hinh t6 chic _gém 3 nhém
chuyén trach danh gia, tu van, erdng dan diéu tri, can
thiép diéu tri nhom bénh nhan FO va F1 céach ly 'digu
tri tai nha tai 7 phu‘dng thudc quan Binh Tan. Nhom 1:
gom 48 glao vién cac trudng tleu hoc tai cac phu’dng
thudc quan Binh Tan; nhom 2; gdm 36 bac sy ho trg
tlr xa qua hé théng tong dai s6 08.68060022; t6 dudc
thanh 1ap theo Quyét dinh s6 4600/QD-BCH do truéng
ban chi dao phong chdng dich COVID-19 quén Binh
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Tan ky ngay 12/08/2021; nhom 3: Tram y t€, d6i phan
ing nhanh mét trén t6 quoc hoi nhom tu nhan tinh
nguyén & dla phu‘dng M6 hinh d3 tiép can dugc
36279 ca bénh can hd trg qua téng dai, trung binh
1170 lugt/ngay trong 5 gerdng thu thap derc SO liéu.
MO hinh ho trg hudng dan ngudi benh tUr xa phdi hap
Vvéi y t& dia phuong nén dugc mé rong trén dia ban,
dac biét vung xa, trudng hdp bi cach ly trong thoi ky
dich b&nh nham phat huy t6i da nguon luc can bo y
t€, glup giam thiéu tinh trang qua tai bénh vién

Tur khoa: COVID-19, m6 hinh quan ly theo doi,
cach ly tai nha

SUMMARY

ORGANIZATION AND MANAGEMENT
MODEL OF HOME QUARANTINE COVID-19
PATIENTS TREATMENT IN BINH TAN

DISTRICT HOCHIMINH CITY 2021

Model was launch during the 4th wave of COVID-
19 in Vietnam, it was approved for running from July
2021 till December 2021 by Binh Tan Epidemic
prevention committee. Included 3 groups, Group 1
was 48 elementary teachers in Binh Tan district;
Group 2 with 36 doctors working under the decision
number 4600/QDb-BCD dated 12/08/2021 contacted
patient by telehealth method via either doctor’s
number or switchboard number 08.68060022; Group 3
included Local health center, Quick reaction team,
Committee of Fatherland front and the local volunteer
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group. The model was accessed 36279 cases in 5
wards of Binh Tan district, average 1170 consultation
per day. Telehealth consulting in coordination with
Local health center, especially Quick reaction team
should be developped in many province, especially in
remote areas, to supervise quarantine cases during
epidemic period in order to utilize medical staff
resources, minimizing hospital overload

Keywords:  COVID-19 pandemic,
supervise, quarantine

I. DAT VAN DE

Ngay 11/03/2020 T& chiic Y t&€ Thé
giGi(WHO) chinh thitc xac dinh bénh truyén
nhiém do virus SARS-CoV-2 gay ra bénh truyen
nhiém COVID-19 [a dai dich, tinh dén ngay
11/09/2021 c6 hon 224 triéu trudng hdp xac
nhan nhiem COVID-19 da dudc bdo cdo trén
toan thé gidi véi 4.631.228 trudng hgp tir vong
(1). M3c du kiém soat tét dich bénh trong dgt
bung phat th& nhat tir thang 1 dén thang 7 nam
2020, do tinh chat phirc tap cua tinh hinh dich
bénh trén thé gidi, Viét nam da trai qua bon dot
dich trong do dot dich th(r 4 bung phat tir cudi
thang 4 nam 2021 vdi bién ching Delta lay lan
nhanh, nguy hiém, d3c biét tai Thanh phd H6 Chi
Minh da gdy qud tai cho hé théng y t€ vé ca
nhan luc va trang thiét bi

Ap dung y hoc tir xa Telehealth hay
Telemedicine cung cdp dich vu cham soc suc
khoé cho ngugi bénh tir xa théng qua viéc su
dung cong nghé thong tin dudc hoan thién va sir
dung ttr dau thap ky 21 tai cac nudc phat trién
chau Au va My (2). Trong dai dich COVID-19 &p
dung Y hoc tir xa da phat huy tac dung, hitu ich
cho viéc cung cap cac thong tin y t€ dang tin cay
dén ngu’dl bénh, tranh tinh trang hdn loan thong
tin trén cac phuang tién truyén thong. Y hoc tur
xa giup theo ddi, sang loc, phan loai bénh nhan
COVID, gitp hudng dan ngudi bénh tu theo doi
siic khoé tai nha, phat hién cac biéu hién bénh
nham dua ra cac bién phap can thiép, diéu tri kip
thdi. Déc biét loai hinh chdm séc tUr xa cd thé
dugc cai thién nhiéu néu di kém véi cac thiét bj
ho trg, chang han nhu mdy do oxy ma bénh
nhan cé thé sir dung tai nha, may do huyét ap
dién tir, bénh nhan cé thiét bi dién thoai thong
minh d€ co thé trao ddi qua man hinh véi bac sy.

Ching t6i bdo cédo Md hinh t8 chdic, quan ly
diéu tri ngudi bénh mac COVID-19 tai nha tai
quan Binh Tan- thanh phd H6 Chi Minh vdi cac
muc tiéu

1. Ddnh gid mé hinh t& chic quan ly, theo
doi FO, F1 cach ly tai nha tai Quan Binh Tan,
thanh phé HS Chi Minh dot dich COVID- 19 tha 4

home
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2. Bdo cdo tom tat hiéu qué mé hinh theo
doi, cham soc FO, F1 tai nha tai Quan Binh Tén

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

Trong thdi gian thuc hién tir thang 7 dén
thang 12 nam 2021, tai quan Binh Tan thanh
phd HO Chi Minh va thanh phd Ha Noi.

Tiéu chudn luva chon déi tugng thiét ké&
nghién clru. D6i tugng xac dinh la ngu’dl
nhiém/nguy co nhiém virus SARS-CoV-2 FO va F1

- DOi tugng la FO, F1 c6 trong danh sach
theo doi FO, F1 dugc cung cdp tir y t€ quan Binh
tan- Thanh phé H6 Chi Minh giai doan dich covid
19 [an 4

- NguGi bénh dugc xac dinh la:

+ FO: Cé test nhanh khang nguyén duacng
tinh hodc PCR duang tinh v8i SARS-CoV2

+ F1: la ngudi cé ti€p xic gan trong vong 2
mét hodc trong cung khong gian kin tai ngi luu
trd, lam viéc, cung phan xudng, hoc tap, sinh
hoat, vui chdi giai tri... hoac trong cung khoang
trén phuong tién van chuyén vdi FO trong thdi ky
lay truyén cua FO.

+ MO hinh t6 chiic gdbm 3 nhém chuyén
trach danh gia, tu van, hudng dan diéu tri, can
thiép diéu tri nhom bénh nhan FO va F1 cach ly
diéu tri tai nha tai 7 phudng thubc quan Binh
Tan. Nhém 1: gdbm 48 gido vién cac trudng tiéu
hoc tai cac phu’dng thudc quan Binh Tan; nhom
2: gém 36 bac sy ho trg tif xa; nhdm 3: Tram y
t&, déi phan (ng nhanh, mat trdn t& qudc, hoi
nhém tu nhan tinh nguyén @ dia phuang.

Thdi gian va dia diém thu'c hién:

- Thai gian: Thang 7/2021-12/2021

- Pia diém: Quan Binh Tan, Thanh phd. Hb
Chi Minh va Thanh ph6 Ha Noi

Phuong phap nghién ciru. Nghién ciru md
ta trudc va sau can thiép

Phuang phap chon mau. Chon mau theo
phudng phap thuan tién, thu thap cac bénh nhan
FO va F1 diéu tri tai nha tai Quan Binh Tan co
nhu cau tu van cham sdc suic khde khi cach ly tai
nha theo danh sach cung cdp bdi Tram y t€ cac
phudng thudc Quan Binh Tan.

Cong cu phuc vu trién khai mé hinh:

- Trang tinh Google sheet dudc thi€t k€ nhap
s0 liéu dua theo B6 cau hdi nghién clru

- BO cau hoi nghién ctru

- Thu thap sO liéu dua vao trang tinh thiét ké
san, doi ngli Gido vién va Bac si s& nhap s6 liéu
theo ting ngay

Quy trinh trién khai mé hinh:

- Tap huadn doi ngl gido vién bod (Nhém 1)
cau hoi phong van FO, F1, khai thac thong tin tur
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ngugi bénh

- Tap hudn bac sy diéu tri vé triéu chiing,
phéac do diéu tri Covid va Hudng dan xu tri FO,
F1 tai nha cla SG y t€ TP. H6 Chi Minh va BO Y
té da ban hanh.

Ngu6n luc cho nghién ciru: Xay dung mo
hinh chdam soc stc khoé tir xa phGi hgp cac bac
sy tai Ha NOi, nhan vién y t€ va gido vién tai dia
phuong chia lam 3 nhém

T6 chic thuc hién: Cac nhdm tiép cén bénh
nhan qua danh sach dugc cung cap bdi cac Tram
y t& théng qua dién thoai cd nhan hodc téng dai
s6 08.68060022. Cung cap thiét bi tu theo doi tai
nha dac biét kep do ndbng d6 02 mao mach
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Nhém 2 —

So' do 2.1. Phuong thic lién lac giita cac
thanh vién trong mé hinh

Pao dirc nghién ciru. M6 hinh dugc thuc
hién tuan thu cac quy dinh ctia Nha nudc, dugc
su' cho phép cla cic cd quan c6 thdm quyén,
nh&m muc dich hd trg, nadng cao sic khoé ngudi
dan trong tinh hinh dai dich dién bién phic
tap.Moi thong tin vé d6i tugng nghién cliru dudc
gilr bi mat va chi phuc vu cho muc dich nghién
cltu. Khdéng ¢ xung dot vé Igi ich khi trién khai
mo hinh.

Il KET QUA NGHIEN CU'U

3.1. T6 chirc hoat ddéng. Cic nhdm t6 chirc
hoat dong theo quy trinh sc d6 2.1

(1) Nhém 1 lién lac va duy tri lién lac nhan
thong tin tir d6i tugng la FO, F1 theo danh sach
cap nhat clia Tram y t€ phudng hang ngéy trén
trang tinh google sheet, sir dung bd cau héi co
san danh gid, xac dinh ngudi bénh can hd trg.
Nhom1 lién lac thong qua bat ki phuang tién va
hinh thdc lién lac kip thGi nao s6 dién thoai ca
nhan, téng dai

(2) Nhém 1 cap nhat thdong tin vé ngudi
bénh can hd trg 1&n trang tinh, thong bao cho
nhém 2 vé truéng hgp Ngudi benh can ho trg
cap nhat lién lac théng qua bat ki phucng tién
va hinh thirc lién lac kip thdi nao s6 dién thoai ca
nhan, tong dai,

(3) Nhom 2 lién lac vdi Ngugi bénh can ho
trg danh gia va phan loai siic khoé ngudi bénh,
lién lac thong qua bat ki phuang tién va hinh

thirc lién lac kip thGi nao s6 dién thoai ca nhan,
tong dai

(4) Nhitng trudng hgp khéng thé tiép tuc xUr
tri va diéu tri tai nha, Nhém 2 thong bao cho Nhém
3 ti€p can truc ti€p ngudi bénh, lién lac thong qua
bat ki phuong tién va hinh thirc lién lac kip thGi nao
s8 dién thoai ca nhan, tdng dai,...

(5) Nhém 3 1ay thong tin vé vi tri, dia chi,
ddc diém vén hod, ngdn ngil, ... ngudi bénh can
ti€p can truc ti€p tir Nhédm 2, lién lac thong qua
bat ki phuang tién va hinh thirc lién lac kip thdi
ndo s8 dién thoai ca nhan, tong dai, ...

(6) Nhom 3 ti€p can bénh nhan phdi hgp
trao d6i v6i nhdm 2 va xtr tri Ngudi bénh theo
hudng dan x{r tri, theo ddi ngudi bénh nhiém
COVID-19 clia SG y té€ TP. HO Chi Minh va B6 Y
té da ban hanh.

3.2. Pic diém nhém gido vién dia
phuong. Nhém 1 gdm 48 gido vién ti€u hoc
dang c6ng tac tai cac trudng ti€u hoc thudc dia
ban cac phudng dudc thong ké (An Lac, An Lac
A, Tan Tao, Tan Tao A, Binh Hung Hoa B) trong
Quén Binh Tan, cé tudi trung binh 1a 35,3 + 4,7
tubi, nhd nhat la 28 tudi, I6n nhat 1a 44 tudi.
Tham nién cong tac trung binh 9,8 £ 1,3 nam,
nhd nhéat la 5 nam, I6n nhat la 22 nam.

= Pai hoc = Cao dang
Biéu dé 3.1. Trinh dé hoc vén
gido vién dia phuong
Co6 31 gido vién co trinh d6 Dai hoc chiém
64,58% va 17 gido vién c6 trinh do Cao dang
chiém 35,42%

= Tai dia ban phuong phu trach
= Ngoai dia ban phuwong phu trach
Biéu db 3.2. Pac diém noi séng
cua giao vién dia phuong
Hau hét gido vién sinh song tai dia ban
phudng phu trach va day hoc tai trudng ti€u hoc
thudc phudng phu trach chiém 85,42%.
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mCé mKhéng
Biéu db 3.3. Phuong tién siur dung lién lac
cla giao vién dja phuong
Tat ca cac gido vién déu sir dung thué bao di
doéng (100%) la phuong tién lién lac thu nhan,
trao d6i thdng tin véi FO, F1 va cac déi tugng
tham gia m6 hinh khac.
Co 95,83% gido vién s dung thém s6 thué
bao téng dai d€ tham gia lién lac
3.3. Pac diém cda nhém bac sy tu van
tur xa (t6 2). T6 2 gdbm 36 bac si tu' van tir xa
dugc phan bé phu trach vao dia ban cac phudng
cUa Quan Binh Tan

13,89

= Tiénsi = Thac si = Pai hoc
Biéu do 3.4. Trinh dé hoc van cua béc sy tu
van b’ xa
Trong s 36 bac sy tu' van tir xa (T 2) cb 4
bac si cd trinh d6 Tién si chiém 11,11%, 27 bac
si cd trinh d6 Thac si chiém 75% va 5 bac si co
trinh d6 Pai hoc chiém 13,89%.

100%
80%
60%
40%

20%

0%
Thué bao di djng ci nhin Thué bao téng dai
= C6 mKhong
Biéu do 3.5. Phuong tién siur dung lién lac
cua bac sy tu’' van tir xa

Tat ca cac bac sy tu van tor xa déu sir dung
thué bao di ddng (100%) va thué bao tong dai la
phuong tién lién lac thu nhén, trao d6i thdng tin

3.4. Hiéu qua mo hinh theo doi, cham
soc FO, F1 tai nha tai quan Binh Tan thanh
pho H6 Chi Minh dgt COVID-19 thir 4
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Biéu db 3.6. Phén bé'sé ca bénh duoc tiép
nhan thoéng tin trén dia ban

| So lucgt/Thang| SO lugt Trung
Phudng | gwai)  |binh/ngdy (ngudi)
Tan Tao A 16547 534
An Lac 9500 306
Tan Tao 4597 148
An Lac A 3064 99
Binh Hung
Hoa B 2571 83
Chung 36279 1170

Trong thang 8/2021 cd tdng cdng 36279 luct
ca bénh dugc ti€p cén théng tin tUr téng dai.
Trung binh trong mot ngay nhém ti€ép can trao
d6i véi 1170 lugt FO, F1. Nhiéu nhét 1a khu vuc
phudng Tan Tao A, An Lac va Tan Tao.

3.3. Chi phi trién khai mé hinh

Hoat dong Chi phi (VND)
Chi phi tap rtm)%zanTI;len thuc cho Khéng thdng ké*
Chi phi trién khai ma thué bao
t5ng dai ’ 9.886.800
Chi phi chi tra dich vu tong dai 5.447.200

trong thang 8

Chi phi thué bao di dong ca

nhan cho bac si* Khong thdng ke

Chi phi thué bao di dong ca 24.000.000*

nhan cho gido vién

*Do cac ca nhan ho trg
*D& duoc UBND guin ho tro

IV. BAN LUAN

4.1. Pic diém cua nhém 1, gido vién dia
phuong. Nhém 1 cd 48 gido vién sinh sGng tai
dia ban phuGng phu trach va day hoc tai truGng
ti€u hoc thudc phudng phu trach chiém 85,42%.
Con lai cac giao vién sinh s6ng ngoai dia ban
phudng phu trach tuy nhién van day hoc tai
trudng ti€éu hoc cua phudng phu trach. Hau hét
cac gido vién ti€u hoc déu ndm théng tin vé hoc
sinh 18p minh phu trach, dic diém vé kinh té, xa
hoi, van hoa do do la cau néi hitu hiéu trong thai
gian dich COVID-19 dién bién phtc tap. VGi viéc
t6 chdc tdp huén cho gido vién do nhém chuyén
gia cta BO Y t€ phdi hgp vdi Ban chi dao phong
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chong dich COVID-19- U;’/ ban nhan dan Quén
Binh Tan. Nhom gido vién dugc tap huan va hoi
doi tugng FO, F1 bang b0 cau hdi cé san. Nhdm
Giao vién gjup ti€p can du cac théng tin tir cac
ca bénh, dé dang tlep can ngudi bénh véi cac
dac dlem ngdn ngill, van hoé da gitip cho t6 bac
si tu van tir xa mac du kh6ng truc tiép vao dia
ban cung c6 thé ndm bat théng tin va tu van
hiéu qua han. Giao vién ti€u hoc cd ky néng giao
tiép, kién nhan vi thé gilp khai thac thong tin tir
ca bénh ciing nhu ngufcﬂ than trong gia dinh

Khi dich bénh bat ddu cé nhimng dién bién
phdrc tap, viéc trién khai giang day online gitp
gido vién trén dia ban tao lap kénh thong tin vdi
hoc sinh cling nhu gia dinh hoc sinh. Tat ca cac
gido vién déu s dung thué bao di dong (100%)
la phuang tién lién lac thu nhan, trao déi thong
tin véi FO, F1 va cac déi tugng tham gia mo hinh
khac. Co6 95,83% gido vién s dung thém so
thué bao tong dai d€ tham gia lién lac. Nhg cac
phuong tién ho trg, viéc thong tin dugc cha
dong va kip thai han.

4.2. Pic diém cia nhém bac sy tu van
tir xa. Nhdm 2 cd 36 bac sy tu van tir xa dudc
phan bd phu trach dia ban cac phudng cia Quan
Binh Tan. Tat ca cac bac si déu sur dung thué
bao di ddong (100%) va thué bao tdng dai la
phuaong tién lién lac, trao d6i théng tin vdi FO, F1
va cac doi tugng tham gia mo hinh khac. Cac doi
tugng ca bénh ma mé hinh hudng dén la nhdm
déi tugng dé ton thuong do chua biét tinh trang
stic khoé clia minh ¢ mdc d6 nao, khi nao can di
bénh vién diéu tri, ngoai viéc Iién hé véi tram y
té€ dia phuong (cling dang trong tinh trang qua
tai) ho chua biét phai goi cho chuyén gia y té€
nao va & dau dé hdi y kién khi dang tu cach ly
tai nha, khi ¢ cac triéu chiing bénh ly xuat hién
va hoac tré nén ndng han (3). M6 hinh thanh lap
nhdm hd trg cdc bénh nhan cling nhu gidm tai
cho hé thdng y té trong thdi diém bénh dich
bung phét gay qua tai hé thong. Trudc khi thuc
hién tu van nhom da dudc chuyén gia tap huan
vé K§ ndng gido duc stic khoé, dic diém dién
tién bénh dich COVID-19, tap huan phac d6 diéu
tri do BO Y t€ va SG Y t& Thanh ph6 H6 Chi Minh
ban hanh, hu’dng dan.

Cac bac si truc theo nhiéu khung gig, ti€p
nhan cudc goi cla ngudi dan, tu' van chdm soc
stric khoe, ddc biét ho trg, tu' van cac trudng hgp
mdi phat hién nhiém COVID-19 diéu tri tai nha
hoac dang trong cac khu cach ly tap trung trong
dia ban Quan Binh Tan. Phéi hgp véi nhan vién y
té tai chd nhém 3 ¢ san cac loai thudc, t6 chirc
ATM oxy mo hinh da ti€p can dugc nhitng bénh

nhan cé bi€u hién ndng I1&n trong Iic chd chuyén
vién, lién tuc theo ddi tién trién ctia bénh nhan

4.3. Hiéu qua cua mo hinh. M6 hinh dua
vao van hanh tdng dai két ndi truc tuyén, diéu
phdi cong viéc theo thdi gian thuc cho cac tinh
nguyén vién, gilp cac y, bac si ¢ thé dong thoi
tu van tor xa cho nhiéu bénh nhan COVID-19
cung luc, Cac thanh vién tham gia sé tham hdi,
hu’dng dan céc bénh nhan chadm séc stic khoé, tu
van y t€, danh gia tinh trang bénh, sang loc va
phan nhém nguy cd theo bang hoi, tir dé dua ra
cac khuyén cdo theo mirc do nhu ti€p tuc theo
déi tai nha, goi trg gilp clia nhdm 3, nhap vién
hay chuyén cap clru. Trudng hgp bénh nhan c6
mot triéu chdng nang sé dudc thong bao cho
dudng day néng cla quén, to phan (mg nhanh
clua cac phudng- nhdm 3 va sé ti€p tuc dugc
nhan vién y t& tai chd tiép can x{r tri va theo ddi
trong cac ngay ti€p theo.

Viéc t6 chlc trién khai md hinh theo dgi,
cham séc FO, F1 tai nha tai Quan Binh Tan thanh
ph6 HO Chi Minh dot Covid 19 th{r 4 tac dong
tich cuc, truc ti€p, kip thdi dén cac doi tugng
bao gébm cac ca bénh FO, F1 cach ly tai nha, tao
tdm ly an tam cho ngudi bénh. Ho trg giém tai
cho y té€ cd sg, uu tién ngudn luc cho cac ca
bénh dién bién nang

Nhom nhan vién y t€ tai dia phuong- nhom 3
thuc su' Ia nhitng “chién sy do trdng”,gom cac
nhan vién tram y té, y bac sy tinh nguyén, sinh
vién trudng dai hoc y trén dia ban thanh phd bat
ké thdi gian, dia diém nao nhan dudc thdng tin
ho cling ludn c6 gang mang thuGc men, binh
oxy... dén ti€p can truc ti€p bénh nhan

V. KET LUAN

MO hinh cham séc va theo doi sic khée FO
tai nha dudc su déng thuan cao cla cong dong
va xa hoi, nhat la su dong hanh clia nhiéu ca
nhan va td chirc thién nguyén da phat huy hiéu
qua trong thdgi ky bénh dich bung phat

Loi cam on: Ching t6i xin chan thanh cam
on cac bac sy, cac ca nhan da dong hanh, chia
sé, déng gop dé thuc hién md hinh nay
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