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THU'C TRANG KIEN TH(’C VA THU'C HANH CUA NGU O
CHAM SOC CHINH TRONG VIEC DU PHONG TAI PHAT BENH
CHO NGU’O'I BENH TAM THAN PHAN LIET TAI TINH NAM PINH

TOM TAT

Muc tiéu: danh gia kién thic, thuc hanh cla
ngusi cham soc chinh trong viéc dy phong tai phat
bénh cho ngudi bénh tam than phan liét va xac dinh
yéu t6 lién quan tai tinh Nam Dinh. Phuong phap
nghién ciru: md td cdt ngang. Két qua: 52,2%
ngudi cham séc chinh co6 kién thifc ¢ mic kha va t6t;
Thuc hanh tuan thd tai kham dinh ky day da co
85,7%, tuan thu cling cdp dinh duGng day du 357
nguai (92,7%); tuan tha quan ly vé sinh ca nhan 354
nguai (91,9%), tuan thu phuc hoi chic nang giao ti€p
1a79,7%; tuan thu dung thudc la 63,6%, tuan thu
phuc h6i chlfc nang lao dong la 32 8,3%; yéu t6 vé
kinh t€ gia dinh va kién thirc la yéu t6 lién quan chinh
dén thuc hanh clia ngusi chdm séc véi p < 0,05. Két
luan: kién thirc va thuc hanh cia NCSC con nhiéux han
ché, can cd bién phap nang cao kién thirc va ho trg
gia dinh nguGi bi TTPL trong diéu tri cling nhu dy
phong bénh.

Ta khoa: tam than phan liét, ngudi cham sdc
chinh, du phong tai phat.

SUMMARY

THE SITUATION OF KNOWLEDGE AND

PRACTICE OF PRACTICES OF PRINCIPAL
CAREERS IN PREVENTION OF PATIENT

WITH SCHIZOPHRENIA AT NAM DINH PROVINCE

Objectives: to evaluate the knowledge and
practice of primary caregivers in preventing relapse of
patients with schizophrenia and identify related factors
in Nam Dinh province. Methods: cross-sectional
description. Results: 52.2% of primary caregivers had
good and good knowledge, and 330 people (85.7%)
fully complied with regular check-ups; compliance also
provided adequate nutrition for 357 people (92.7%);
compliance with personal hygiene management of 354
people (91.9%), compliance with communication
rehabilitation for 307 people (79.7%); compliance with
medication was 245 people (63.6%), compliance with
occupational rehabilitation was 32 people (8.3%);
factors about family economy and knowledge are the
main factors related to caregivers' practice with p <
0.05. Conclusion: the knowledge and practice of
schizophrenia are still limited, it is necessary to take
measures to improve knowledge and support families
of people with schizophrenia in the treatment and
prevention of the disease.
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I. DAT VAN DE

Tam than phan liét (TTPL) la bénh loan than
nang chua rd nguyén nhan, cé khuynh hudng tién
trién man tinh, dan dan gay sa sit cac mit hoat
ddng tdm than lam cho ngudi bénh khdng thé hoa
nhap vdi cudc séng gia dinh cling nhu xa hdi [3].
Bénh tam than phan liét néu khong dugc phat
hién sm va diéu tri kip thdi sé dan dén sa sut tri
tué, tu ky va mat kha nang lao dong, ngay cang
tréd thanh ganh nang cho gia dinh va xa hoi [4].

Viéc diéu tri cho ngudi bénh (NB) tam than
phan liét phai dudc tuan tha vé tai kham dinh ky,
duy tri dung thuGc, phuc ho6i chirc nang va tai
hoa nhap cong ddng dé ngudi bénh cai thién cac
mat vé chdc nang tdm ly xa hoi, cling nhu lam
giam ganh nang cho gia dinh va xa hoi [5],[6].
Trong qua trinh diéu tri nay vai trd cla ngudi
chdm so6c chinh (NCSC) la rat quan trong bdi do
la ngugi lubn & bén canh ho trg cham soc va
quan ly NB. Nhung trén thuc té€ nhiéu truGng
hgp NCSC chua nhan thic dugc rd vé bénh TTPL
va su’ quan trong cla viéc cham séc dan dén NB
khong tuan thu diéu tri, bo nha di lang thang,
bénh canh trd nén nang né han [5]. Piéu nay la
m&i nguy hiém cho ban thdn NB, ngudi nha va
xa hoi. Do dé NCSC can phai dugc cung cap kién
thirc va thuc hanh vé chdm soéc NB tam than
phan liét. Xuat phat tir thuc té trén, ching toi
ti€n hanh nghién clru nay nhdm muc tiéu: Panh
gid kién thuc va thuc hanh cua nguoi cham soc
chinh trong viéc du phong tdi phat bénh cho
nguoi bénh tdm than phéan liét va xac dinh cac
Yéu té'lién quan tai tinh Nam Binh.

II. DOl TUQNG VA PHUONG PHAP NGHIEN CU'U

2.1. Péi tugng, thoi gian va dia diém
nghién cfu

2.1.1. Boi tuong nghién ciru: Nghién clru
dudgc thuc hién trén ngudi cham soc chinh ngugi
bénh dudc chan doan xac dinh 1a Tam than phan
liét dang dugc diéu tri ngoai trd tai tinh Nam Dinh.

Tiéu chuan lua chon:

- Ngudi chdm sdc chinh > 18 tudi, dong y
tham gia nghién ctru

- NguGi chdm soc chinh cho ngudi bénh téam

primary caregiver,
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than phan liét dang dugc diéu tri ngoai trd tai
tinh Nam Dinh

Tiéu chuan loai trur:

- Ngudi bénh TTPL di khoi dia ban nghién
clru hodc chét trong thdi gian nghién cuu.

2.1.2. Thoi gian nghién cdau: TU thang
1/2022-4/2022

2.1.3. Dia diém nghién ciu:

Nghlen cru chon ngau nhién dugc 2 huyén:
Y Yén va Nam Truc lam dia diém NC.

2.2. Phuong phap nghién ciru

2.2.1. Thiét ké: Nghién cru mo ta cdt ngang

2.2.2. Mau va phuong phap chon mau

N= Z% p(ézp)

*Trong do ! a: la mlrc c6 y nghia théng ké,
chon a = 0,05.

Z%q2: 6 day Z(0,05/2)= 1,96

p = 0,5 (Theo nghién clu clia Dinh Quoc
Khanh ndm 2010, ngudi cham séc chinh cé kién
thic dat ty I€ 1a 50%)[2].

d: la sai s6 cho phép, chon ty 1€ nay la 5%

* C& méu trong ngh/en cul: 385

2.2.3. Cong cu va phuong phap thu
thap so liéu

A. BO cong cu:

BG cong cu gom 4 phan:

Phan A: c6 10 cau, bao gom cac thong tin ca
nhan cta ngudi chdm séc: gidi tinh, nam sinh,
trinh d6 hoc van, nghé nghiép, méi quan hé cla
ngudi cham soc véi ngudi bénh, ...

Phan B: c6 5 cau hdi vé kién thic vé du
phong tai phat bénh cho ngudi bénh TTPL cla
ngudi cham sdc chinh.

Phan C: ¢ 7 cau hdi vé thuc hanh vé du
phong tai phat bénh cho ngudi bénh TTPL cla
ngugi cham soc chinh.

B. Phuang phap thu thap s6 liéu: phéng van.

2.2.4. Phuong phap phan tich sé liéu:
sir dung phan mém SPSS 20 dé phén tich s liéu,
khac biét cd y nghia théng ké vdi p <0,05.

Ill. KET QUA NGHIEN cU'U

3.1. Pac diém ngudi cham séc chinh.
Trong téng 385 ngudi tham gia NC, co
198(51,4%) la nir , 187 ngudi (48,6%) la nam.
V& tudi: nhém ngu‘<‘5i cao tubi cd 182 ngudi
(47,3%); nhém ngudi tré tudi (18-40 tudi) véi 50

ngudi (13%); nhém trung tudi (41-60) c6 153
ngudi (39,7%).

Bang 3.1. Pac diém vé moi quan hé vdi
nguoi bénh, trinh dé hoc van, nghé nghiép
nguoi cham soc chinh (n=385)

Pac diém S6 lugng [Ty 1€ (%)
MG Bo/me _ 193 50,1
Anh/chi/em ru6t 107 27,8
r?éu?/cn'ji Ho hang 9 2,3
nguo Hang ?iém 2 0,5
banh Vg/chéng 67 17,5
i Ban be 7 1,8

Nhan xét: Vé moi quan hé: cd 193 ngudi
(50,1%) la b6/me; anh/chi/em rudt 107 ngudi
(27,8%); vg/chong 67 ngudi (17,5%).

3.2. Kién thirc, thuc hanh cua ngudi
cham soc

Bdng 3.2. Mot sé6° muc hiéu biét cua
nguoi cham soc (n= 385)

KT chua

ién thi KT ding|” .. ' --°| KT sai
Kién thirc day da
SL (%) SLy(°/o) SL (%)
Nguyegéman 99Y 179(20,5) [182(47,3)[124(32,2)
Triéu chifing bénh [140(36,4)245(63,6)| 0(0,0)
Dau hiéu tai phat
bénh sém  [200(95,1) 19(5,9) | 0(0,0)
Tuan tha dU
lJanthul(;)l'c "9 1335(87,0) 50(13,0) | 0(0,0)

Nhan xét: 366 ngudi cé KT vé dau hiéu tai
phat bénh (95,1) va 335 ngudi cd KT vé tuan tha
dung thudc (87,0); duy cé 20,5% NCSC c6 KT
ddng vé nguyén nhan gay bénh va 140 ngudi
(36,4%) c6 KT vé triéu chirng bénh.
49.4
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Biéu dé 3.1. Mirc KT chung cua NCSC

Nhdn xét: vé kién thdc, cé 136 ngudi
(35,3%) c6 hiéu biét mirc kha; mdc trung binh 1a
190 ngudi (49,4%), mic kém la 44 ngudGi
(11,4%) va muc t8t 3 15 ngudi (13,9%).

Bang 3.3. Thuc trang thuc hanh du phong tadi phat bénh TTPL cua nguoi cham soc chinh

Thuc hanh [Thuc hanh 1/Khoéng thuc

STT NGi dung day du phan hanh
S0 lugng| % |SO lugng| % |SO lugng| %
1 Tuan tha dung thudc 88 22,9 245 |63,6) 52 (13,5
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2 Tuan tha tai kham dinh ky 330 85,7 23 6,0 32 |83
3 Tuan tha phuc héi chifc nang giao ti€p 307 (79,7 77 |20,0| 1 0,3
4 Tuan thd phuc h6i kha nang lao dong 32 |83| 353 (91,7] O 0,0
5 Tuan thd cung cap dinh duGng cho nguGi bénh 357 92,77 21 |55 7 1,8
6 | Tuan thd quan ly vé vé sinh ca nhan cho nguGibénh| 354 91,9 24 |6,3 7 1,8

Nhan xét: Vé thyc hanh: tuan thu tai kham
dinh ky day da cé 330 ngudi (85,7%); tuan tha
cling cap dinh duGng day du 357 ngudi (92,7%);
tuan tha quan ly vé sinh ca nhan 354 ngudi
(91,9%), tuan tha phuc hoi chirc ndng giao ti€p
307 ngudi (79,7%); tuan tha dung thudc la 245
ngudi (63,6%), tuan thu phuc hoi chic nang lao
dong la 32 ngudi (8,3%).

3.3. Mot sO yéu to lién quan dén kién
thirc, thuc hanh cta ngudi cham sdc

Bang 3.4. Mot sé' yéu té’ lién quan dén
kién thiac, thuc hanh cua nguoi cham séc

Mirc dé kién thirc mgﬁff’,g':l‘ff
Yéu té | vé du phong tai hona tai phat
lién phat bénh P génhp
quan N | p [Heso| [ , [FEsS
Pearson Pearson

Tudi 385 (0,27 | -0,56 [385|0,09| 0,08
Thu nhap

hang 385|0,62| 0,25 [385|0,02| 0,11
thang

MUrc do

thuc

hanh du
phong tai| 385 |0,003| 0,15

phat

bénh

TTPL
Thdi gian
cham soc

ngudi | 385 (0,91 | 0,06 [385|0,72| 0,01
bénh

TTPL

Nhéan xét: NguGi cham séc chinh cd murc
do kién thirc t6t thi sé thuc hanh du phong cham
sOc tai phat bénh tam than phan liét tot (r=0,15;
p < 0,05). Nhifng ngu@i cham sdc chinh cé thu
nhap hang thang cao sé thuc hanh du phong tai
phat bénh tdm than phan liét cho ngudi bénh tot
vGi muic y nghia théng ké (r=0,11; p < 0,05).

IV. BAN LUAN

4.1. Pic diém ngudi cham séc. Két qua
nghién clru cho thay doi tugng nghién clru cua
ching t6i chu yéu la nhitng ngudi s6ng cung gia
dinh NB va la ngu@i than trong gia dinh. Da s6 la
b6 (me) cta NB chiém ty 1€ 50,1%; anh (chi,
em) rudt chiém ty & 27,8%. S6 con lai vg
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(chdng), con hodc ho hang than thiét cia ho. Két
qua nay cla chung toi cling phl hgp véi nghién
cttu ctia Binh Qudc Khanh[2] va NC clua Lé Van
Cudng ngudi than la ngudi cham séc ngudi
bénh TTPL [1]. Day la mot diéu kién thuan Igi
trong chdm s6c NB, bgi vi ngudi cham séc chinh
la nhitng ngudi than, s6ng cung nha ho c6 su
dong cam vai bénh tinh ctia NB, dé co su sé chia
va yéu thuong;mat khac qua trinh giao ti€p,
phuc h6i chi'c nang cho ngudi bénh sé dugc
nhiéu hon. Khi ngudi bénh TTPL tién trién tot,
han ché tai phat bénh thi ganh nang cho ngudi
chdm soc chinh cling s€ giam di, cai thién chat
lugng cudc s6ng gia dinh. Vi vay, NCSC lubn cé
dong luc va quyét tdm thuc hién du phong tai
phat bénh tdm than phan liét.

4.2. Kién thirc, thuc hanh cua ngudi
cham séc. Kién thdc chung clia NCSC vé du
phong tai phat cho NB mdc TTPL dat mirc kha
khiém tén, véi: 136 ngudi (35,3%) c6 hiéu biét
mUc kha; mdc trung binh la 190 ngudi (49,4%),
mc kém la 44 ngudi (11,4%) va mdc t6t la 15
ngudi (13,9%). Chang toi xin ban luan mot s6
diém chdm sdc chinh sau:

Kién thuc vé nguyén nhdn gdy bénh, tai
phat bénh: Ty 1€ NCSC c6 nhan thic day du va
chinh xac vé nguyén nhan gay bénh kha thap vdi
20,5%. Nhiéu nguyén nhan lam cho NB tai phat
bénh nhu: Dung thu6c khéng ding liéu, dirng
thuéc sém hoac lam dung thudc qua muc. Do
thdi tiét ndng ndng, d6 am, tia tl ngoai. Thiéu
su’ gilp d&, tinh thuang cua gia dinh va xa hoi.
Lam dung cac chat kich thich: thubc 13, may tuy,
rugu, bia. Cang thang kéo dai, gdp cac tai nan &
vung dau. Khi NB tai phat nhirng NCSC khong cd
ki€n thic vé nguyén nhan gay bénh sé khong
dua NB tdi ngay cac co s3 y t& dé kham va diéu
tri kip thGi ma ho s€ ap dung cac kién thirc sai
[Am ctia ho dé& cham sdc va diéu tri cho NB nhu:
cung bai, trir ta, tu' y diéu chinh thudc... lam cho
tinh trang clia NB cang ndang né thém.

Kién thirc vé triéu ching cua bénh: Co
36,4% NCSC cd kién thdc dung va day da vé
triéu chiing bénh. Viéc NCSC khong nhan biét
dugc day du cac triéu chiing cia bénh TTPL
trong qua trinh chdm s6c NB sé dan t&i bo qua
cac dau hiéu dién bién dan dén bénh nang Ién.
Nghiém trong hon néu NB xuat hién cac triéu
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chitng nhu: hoang tudng, ao thanh, ao thi, ao
khitu, tu sat... néu khoéng dugc phat hién sém
bénh dién bién &m thdm ndng Ién va cé nguy co
anh hudng dén tinh mang ctia NB va nhitng ngudi
xung quanh. Theo nghién citu khodng 5-6%
ngudi TTPL cd tu sat thanh cong, khoang 20% cé
toan tu sat va y tudng tu sat [5]. Tu sat la
nguyén nhan gay tir vong sém & ngudi bi TTPL.

Kién thirc vé dau hiéu tai phat bénh:

Ty 1€ NCSC c6 kién thirc vé dau hiéu tai phat
cua bénh dat cao véi 95,1%. Nhitng ngudi TTPL
tai phat [an sau thudng co dieén bién nang né hon
[an trudc. NCSC trong qua trinh cham soc can
phat hién s6m cac dau hiéu tai phat bénh nhu
NB c6 cac bi€u hién nhu cdng thdng khé chiu,
bon chon, cat gat vo cd, réi loan gidc ngy, ...

Kién thac vé xur tri cac tac dung khong
mong muén khi s’ dung thudc. Phan I6n
NCSC c6 kién thirc vé x(r tri nhitng tac dung
khong mong muén khi sir dung thubc diéu tri
bénh TTPL véi 87%. Cac loai thubc diéu tri bénh
TTPL hién nay gom 2 loai: Thudc chong loan
than dién hinh, thuSc chéng loan than thé hé 2.
Khi NCSC c6 ki€n thdc vé x{r tri tac dung khong
mong muon cla thudc chdng loan than va viéc
st dung nhom thuGc chdng loan than thé hé 2 it
tac dung phu hon da gilp cai thién rat nhiéu viéc
tuan tha dung thudc.

Thuc trang tudn thu dung thudéc cua
nguoi cham soc chinh. Khi danh gia vé tan
xuat sr dung thudc, thGi gian dung thu6c cho
NB: liéu lugng hang, uéng thuéc déu dan, didng
giG hang ngay chi c6 22,9% NCSC tuan tha dung
va thudng xuyén. Két qua nay thap hon véi két
gua nghién cru cta Dinh Qubc Khanh [2].

Thuc trang tudn thu tai kham dinh ky.
Két qua nghién clru cho thdy ty Ié ngudi cham
sAc chinh tuan thu dua NB di kham bénh dinh ky
thudng xuyén kha tét (85,7%). So vdi nghién
clfu clia Binh Qudc Khanh (90%)[2], két qua cua
chiing toi thap han.

Thuc trang thuc hanh phuc héi chic
nang cho nguoi bénh TTPL. Theo két qua
khao sat thi tai gia dinh c6 8,3% NCSC thuc hién
tét khuyé&n khich, dén dbc, nhac nhd NB tham
gia lao dong hoac lam cac cong viéc nhe nhang
hang ngay. Két qua nghién cru cta ching toi
thdp han Dinh Qudc Khanh ty 1€ NB tham gia lao
dong la 60% [2].

Phuc hoi chirc nang tam ly cho NB thi giao
ti€p 1a mot van dé khong thé thiéu. Két qua
nghién clru cho biét ¢ 79,7% NCSC cé tham gia
trd chuyén véi NB dé& giup NB phuc hdi chic
ndng tam ly, an cdm cung NB, giai tri cing nguGi

bénh. Két qua nay cho thay cac gia dinh da thuc
hién kha tot viéc thuc hanh phuc hoi chirc nang
lao dong, giao ti€p cho ngudi TTPL.

Thuc hanh cung cdp dinh duéng cho
nguoi bénh TTPL. Theo két qua khao sat thi tai
gia dinh s6 NCSC cho NB an udng day da va dam
bao chat dinh duGng theo khuyén cdo chiém ty
& kha cao 92,7%. MOt ché do an lanh manh,
phu hgp v6i khdu vi cla ngudi bénh s& lam
ngudi bénh thdy thoai mai, giam céng thang gilp
phong ngtra tai phat bénh.

Thuc hanh cham soc vé sinh ca nhan
cho nguoi bénh TTPL. Qua khao sat ching toi
thdy 91,9% NCSC dbn ddc, nhac nhd va khuyén
khich NB vé sinh ca nhan hang ngay. Két qua
nay cao han so vGi NCcla Pinh Qudc Khanh
(67%) [2]. NguGi bénh tam than phan liét dugc
vé sinh c& nhan sach s& lam gidm nguy cd mac
cac bénh nhieém trung. Dac biét gildp dang vé bé
ngoai ngudi bénh gon gang, sach sé khong bi
cong dong xa lanh, tréu choc hay ky thi... gilp
giam cang thdng cho NB.

4.3. Mot sO yéu to lién quan. Chdng toi
nhan thay nhitng NCSC ¢ mirc thu nhap dudi 1
triéu dong khi thuc hién cham séc du phong tai
phat bénh kém han so véi nhitng nguGi co thu
nhap cao (r=0,11, p<0,05). Nguyén nhan do
phan 16n ngudi TTPL thudng méc bénh & dd tudi
18 - 40, day la dd tudi lao dong dé kiém s6ng
nhung ho phai Ié thubc vao gia dinh. Trong khi d6
NCSC vira phai di lam vira phai quan ly va cham
s6c NB TTPL. Khi diu kién kinh t& khd khdn viéc
ti€p can nhitng dich vu y t€ , muc tiéu vé dinh
duBng, vé sinh, phuc hdi chirc ndng va tai hoa
nhap cong dong cho ngudi bénh TTPL cling kho
khan hon. Do vdy can nang cao kha nang lao
dong cta NB, qua lao dong NB thdy minh dugc
ton trong, dugc hoa nhap cung vdi cong dong
gilip cho qua trinh diéu tri dat hiéu qua tot.

Mic do kién thic va muic dé thuc hanh
cham s6c ngusi TTPL cia NCSC c6 mdi tuong
qguan (r= 0,15, p<0,05). Két qua nay ciing phu
hgp véi nghién cru cla Dinh Qudc Khanh [2].
Nhu vay, khi NCSC c6 kién thirc ding va day du
vé bénh tam than phan liét sé ap dung vao thuc
hanh cham soc NB t6t Ién.

V. KET LUAN )

NCSC cho nguGi TTPL van con han ché vé
kién thdc va thuc hanh du phong bénh tai phat.
Diéu kién kinh t€ va ki€n thirc lién quan chinh
dén kién thic va thuc hanh cda ho. Vi vay, can
¢ bién phap ho trg phu hgp dé giip dd nhiing
gia dinh c6 ngudi bi TTPL.
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PHAN TiCH CAC YEU TO LIEN QUAN DEN SU’ GAN KET
CUA NGU'O1 GIO'T THIEU THUOC VOI NOT LAM VIEC
TAI THANH PHO HO CHi MINH GIAI POAN 2021-2022

Phung Ha Thi Thu Ba', Hoang Thy Nhac Vii'

TOM TAT

Muc tiéu: Phan tich cac yeu to lién quan dén su
gan két cua nguosi gldl thiéu thudc (NGTT) véi nai lam
viéc tai thanh phd HO Chi M|nh (TPHCM) giai doan
2021-2022 theo quan diém cua NGTT. Phudng phap
nghlen clru: Nghlen cru mo ta cat ngang, thuc hién
thong qua b0 cau hdi khao sat cac yeu to lién quan
den su gan két cua NGTT vdl noi lam V|ec Mlc do
gén két dugc danh g|a trén cac khia canh rleng Ie (lién
quan dén tlnh bat budc; tinh cam; quy chuan) va theo
erc do tong thé; derc quy ra dlem sO dua vao két
qua tra IGi cua NG'I‘I' tir phiéu khao sat, va dugc bleu
dién theo gia tri trung vi (t0| thiéu - toi da) Cac yéu to
lién quan dén su gin két cia NGTT dugc xac dinh tir
phuong trinh héi quy da bién, theo phuong phap
Bayesian Model Averaging (BMA). Két qu~a: Co 272
phi€u trd I3i cia NGTT dat tiéu ch| chon mau va dugc
dua phan tich. Mau nghién cltu ¢ 56,2% nif; 64,0%
NGTT dudi 32 tudi; 51,5% NGTT cd kinh nghlem 1am
viéc trén 5 nam; 54 4% NGTT dang lam V|ec tai cg sd
kinh doanh nudc ngoai; 54,0% NGTT c6 thdm nién
dufdl 5 nam. Theo quan diém cua NGTT, muc dai ngo
clia ndi lam viéc la 11,0 (0,0-11,0); ti€n dd muc tiéu
nghe nghiép 13 4,0 (0 0-4,0); su phat trién chuyén
mon 13 4,0 (0,0-4,0); téc do thang tién 1a 2,0 (0,0-
5,0); tang luong I3 2,0 (0,0-4 0) nhan thirc co hoi
nghe nghiép la 4,0 (O 0-4,0). Piém gin két t6ng thé
cta NGTT trong mau nghién ctu la 12,5 (0,0-21 /0).
Ket qua tuf phuagng trinh hoi quy da blen ghi nhan cac
yeu té co lien quan dén su gan két tng cla NGTT la
tudi, ndm kinh ngh|em lam Viéc, ché do dai ngo toc
doé thang tién, va su tang Ierng [Su gan két cia mot
NGTT=4,58 - 3,1*(32 tudi) - 2,4 *(kinh nghiém lam
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viéc >5 ndm) + 0,6*Diém ché& dd dai ngd + 0,9*Diém
téc do thang tién + 1,6*Diém tang luong]. Ket luan:
Két qua ngh|en cttu da cung cap thong tin lién quan
dén su gan két cla NGTT vGi noi lam viéc, tao cdn cu‘
cho cac nha lanh dag clia cd s§ kinh doanh trong viéc
xay dung va phat trlen chinh sach nhan su, tir dd, duy
tri dugc su gan két cia NGTT mot cach tGi da

7w khoa: Ngudi gisi thidu thudc, su gan két, noi
lam viéc, cd sd kinh doanh.

SUMMARY
FACTORS IMPACTING THE ORGANIZATIONAL
COMMITMENT OF MEDICAL
REPRESENTATIVES IN HO CHI MINH CITY,
VIETNAM IN THE PERIOD OF 2021-2022
Objective: The study aimed to examine the
factors impacting the organizational commitment of
medical representatives in their workplace in Ho Chi
Minh City, Vietnam, during the period 2021-2022, from
the perspective of the medical representatives.
Methods: A cross-sectional, descriptive study was
conducted using a questionnaire survey to assess the
factors related to the medical representatives'
organizational commitment in  pharmaceutical
companies. The level of organizational commitment
was evaluated based on its continuance, affectiveness,
and normativeness aspects, as well as overall. The
scores were calculated based on the survey responses.
The factors affecting organizational commitment were
determined through a multivariable regression
equation using the Bayesian Model Averaging (BMA)
method. Results: A total of 272 valid respondents
participated in the study, with 56,2% being female;
64,0% under 32 years old; 51,5% having more than 5
years of work experience; 54,4% working at foreign
companies; and 54,0% having less than 5 years of
seniority. The median scores for compensation, career
goal progress, professional ability development,
promotion speed, remuneration growth, and perceived
career opportunities were 11,0 (0,0-11,0); 4,0 (0,0-
4,0); 4,0 (0,0-4,0); 2,0 (0,0-5,0); 2,0 (0,0-4,0); and



