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THU'C TRANG KIET SU'C NGHE NGHIEP CUA PIEU DUONG VIEN PHONG
MO TAI BENH VIEN PHU SAN TRUNG UONG, NAM 2022

TOM TAT

Pat van dé: Kiét sic nghé nghiép la hién tugng
can kiét cam xuc trong cong viéc, dan dén tu duy
cong viéc khdng hiéu qua bat ngudn tir nhitng cang
thang trong thai gian dai., anh hudng dén chat lugng
cung cap dich vu y t€. Muc tiéu: M6 ta muc do kiét
stc nghé nghiép clia diéu duGng phong mo tai bénh
vién Phu san Trung uong nam 2022. Phucng phap:
Diéu tra cdt ngang, nghién ciru dinh lugng. Két qua:
Nghién cltu thu thap thong tin dinh lugng tir 63 biéu
duBng vién phong mé tai Bénh vién Phu san Trung
uang thong qua phi€u phdong van. Két qua nghién clu
cho thay Ty |é diéu duBng bi kiét siic nghé nghiép la
19,0%, trong do6 39,7% kiét siic cam xuc; 47,6% kiét
sUrc tiéu cuc va 76,2% giam thanh tich ca nhan.

Tuwr khoa: Kiét s(fc nghé nghiép, biéu duGng vién.
SUMMARY

THE SITUATION OF COMPLIANCE TO

TREATMENT OF OUTPATIENTS WITH

CHRONIC MYELOID LEUKEMIA AT
NATIONAL INSTITUTE OF HEMATOLOGY

AND BLOOD TRANSFUSION, IN 2022

Background: Chronic myeloid leukemia (CML) is
a group of hematological diseases with many
complications and high risk of death. Adherence to
treatment helps improve effectiveness treatment and
quality of life for patients. Objective: Describe the
situation of compliance to treatment of patients with
chronic mveloid leukemia at National Institute of
Hematology and Blood Transfusion (NIHBT), in 2022.
Methods:  Cross-sectional  study, quantitative
research. Results: The study collected quantitative
information from 170 patients with chronic myeloid
leukemia at National Institute of Hematology and
Blood Transfusion (NIHBT) through questionnaires.
The research results show that the rate of patients
with chronic myeloid leukemia who adhered to
treatment was: 71,8% had adherence and 28,2% had
not adherence. 98.8% of patients comply with regular
check-ups.

Keywords: Adherence/acompliance to treatment,
patients with chronic myeloid leukemia.
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viéc khong hiéu qua bat ngudn tir nhitng cang
thang trong thdi gian dai. Nhiéu nghién ciu d3
chi ra réng: khoang 25 — 30% nhan vién y té bi
kiét surc trong cong viéc la do ap luc dén tir cac
cong viéc ma ho phai thuc hién trong nganh
nghé. Bang ndéi hon nhiéu nhan vién y té dang
lam viéc trong linh vuc cham séc siic khoe cho
bénh nhan con cd nguy cg kiét stic nghé nghiép
cao haon nhiéu [an so vdi cadc nganh nghé khac.

M6t nghién cfu phan tich téng hop trén 182
cbng trinh nghién c(u khap thé gidi cho thay ti 1€
kiét sirc khoe nhan vién y t€ (NVYT) udc lugng
khoang 67%. Theo trang The Daily Beast chi tinh
nam 2014 da cd khoang 300 bac si tu tr tur
nhitng hé luy cla tinh trang kiét sic nghé nghiép
trong mot thdi gian dai. Tai Viét Nam, theo mot
nghién clu cong b6 nam 2018 cho thay gan
20% diéu dudng lam sang tai Viét Nam dang lam
viéc trong tinh trang kiét stic. Nghién cltu cla
Nguyen Ngoc Bich, Vii Thai Son nam 2020 cho
thdy 6 mot s6 bénh vién hang I cia Viét Nam ty
Ié nhan vién y t€ bi kiét sic la 75,2%, trong do
khong cd su khac biét vé ti € gilfa diéu duGng va
bac si (ti 1€ kiét siic nghé nghiép & hai nhém doi
tugng nay lan luct la 75,6% va 75% [1].

Bénh vién Phu - San Trung udng la cd s@
dau nganh clia cd nudc vé chuyén nganh phu
san, sinh dé ké hoach va sg sinh véi cg cau 1000
giudng bénh. Bénh vién con la cd sé dao tao dai
hoc, sau dai hoc; nghién cru khoa hoc, chi dao
tuyén va chuyén giao cong nghé vé chuyén
nganh phu san, sd sinh trong pham vi ca nudc.
Xu hudng nhitng n8m gan day sb ca sinh mé
tang cao han so vdi cac ca sinh dé tu nhién,
ddng nghia véi viéc cac diéu dudng phong mé
phai lam viéc v@i s6 lugng bénh nhan dong,
cudng do6 cong viéc cao, khdi lugng cong viéc I6n
va ca truc nhiéu hon. Vi thé, khéng thé tranh
khoi bi mét moi, kiét strc. Nhitng hau qua dang
ti€c tlr viéc kiét sic trong cong viéc la diéu khd
tranh khoi. Khi tinh trang kiét sifc nghé nghiép
kéo dai, khdng chi anh hudng dén dgi s6ng tinh
than va stc khoe clia nhan vién y t€ ma con anh
huéng dén chat lugng kham chifa bénh déi vai
ngudi bénh. Véi ly do thuc tién nhu vay, chldng
t6i ti€n hanh thuc hién nghién cltu "7huc trang
kiét sutc nghé nghiép cda diéu dutng vién phong
mé tai bénh vién Phu saén Trung uong ndm
2022.7% véi hai muc tiéu nhu sau:
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1. M6 t3 dic diém cua Biéu dubing vién phong
mé, Bénh vién Phu san Trung uong, nam 2022.

2.M0 ta thut trang kiét suc nghé nghiép cua
Diéu duéng vién phong mé, Bénh vién Phu san
Trung uong, nam 2022

Il. DOI TUONG VA PHUONG PHAP NGHIEN CU'U

2.1. ThGei gian nghién ciru: tir thang
6/2021 dén thang 11/2022

2.2. Pia diém nghién ciru: Cac phong mg,
Bénh vién Phu san trung uong

2.3. Poi tugng nghién ciru:

- Diéu duGng vién lam viéc tai cac phong
m&, Bénh vién Phu san Trung uong.

- Tiéu chuan lya chon:

+ Diéu duBng vién cé thdi gian cong tac tu
06 thang trd lén.

+ CO6 du nang lyc tra I3i phong van.

+ Pong y tham gia nghién clu.

- Tiéu chudn loai tri: Piéu duBng vién di
hoc dai han, nghi ché dd trong thdi gian trién
khai nghién ctru.

2.4. Phuong phap nghién ciru: Mo ta cat
ngang, nghién ctru dinh lugng _

2.5. C6 mau va cach chon mau

- Chon toan b6 biéu duGng vién dnag lam
viéc tai cadc phong md, dap Ung tiéu chuén
nghién clru._

- C3 mau thuc té: 63 Diéu duBng vién.

2.6. Phudng phap thu thap so6 liéu

- Cach thic thu thap s6 li€u: Phat van
(PTNC tu doc va tra I8i cau hdi, co su ho trg cla
diéu tra vién).

- Cong cu thu thap s0 liéu: BO cau hoi phdng
van biéu duBng vién gébm 37 cau vGi 2 nhom
thong tin chinh nhu sau:

+ Phan 1: Thong tin chung vé BDTNC (15 cau).

= Thong tin hanh chinh: Tl cdu 1 dén cau 7

» Thong tin vé tinh chat cong viéc: tir cau 8
dén cau 15

+ Phan 2: Théng tin vé tinh trang kiét siic
nghé nghiép clia BTNC (22 cau).

= Kiét sifc cam xuc: tir cdu 1 dén cau 9

= Tinh ti€u cuc: tir cdu 10 dén cau 14

* Giam thanh tich ca nhan/ gidam hiéu qua
cong viéc: tir cau 15 dén cau 22.

2.7. Xt ly va phan tich sé liéu

- M3 hod va nhap bang phan mém Epi Data
3.1, sau do x{r ly thdng ké bang phan mém SPSS
20.0.

- Phan tich m6 ta (ty Ié phan tram, trung
binh, d6 1&ch chuan) dugc sir dung dé md ta dac
diém va thuc trang kiét sic nghé nghiép cau
Diéu duGng vién.

2.8. Tiéu chi danh gia s dung trong
nghién c'u

Do luGng muc do kiét sirc nghé nghiép cua
biéu duGng vién

- Thang do danh gia hoi chiing kiét siic
nghé nghiép dudc sir dung trong nghién ctu la
thang do Maslach (MBI), cu thé la thang do MBI-
HSS phién ban tiéng viét da dugc chudn hda tai
Viét Nam sau khi nghién ciru trén diéu duGng
ldam sang. DO tin cay Cronbach a ddi véi cac muc
kiét sifc cam xUc, tinh tiéu cuc va giam thanh
tich ca nhan (hiéu qua cong viéc) lan lugt la (a =
0,87; 0,81; 0,77).

- Banh gia mirc do kiét sirc cla tirng cau hoi
theo thang diém Likert 7 mic d6 véi 0-Khong
bao gid, 1-mOi nam it nhat vai lan, 2-moi thang it
nhat 1 [an, 3-mai thang vai [an, 4-moi tuan mot
[an, 5-moi tuan vai lan, 6-moi ngay.

- Do ludng mirc d6 “Kiét stic cdm xdc”.

+ Téng s6 diém: T6i thi€u la 0 diém va téi da
la 93 diém

+ Mlc do kiét siic cam xic dugc ma hoda
thanh 02 nhém:

= Can kiét cdm xuc: > 27 diém

» Chua can kiét cdm xic: < 27 diém

- Do ludng mirc d6 “Tinh tiéu cuc”.

+ T6ng s6 diém: T6i thi€u la 0 diém va t6i da
la 35 diém

+ MUrc do tiéu cuc dugc ma hda thanh 02 nhdm:

= C6 tinh tiéu cuc: > 10 diém

» Chua ¢ tinh tiéu cuc: < 10 diém

- bo luGng mic d6 “Giam thanh tich ca
nhan/giam hi€u qua cong viéc".

+ TOng s diém: Toi thiéu la 0 diém va t6i da
a 56 diém

+ Mrc do tiéu cuc dugc ma hda thanh 02 nhom:

= Giam hiéu qua cdng viéc: < 33 diém

= Chua giam hiéu qua cdng viéc: > 33 diém

“bo ludng tinh trang kiét sic nghé nghiép
noi chung cla Piéu duGng vién

biéu duBng vién dugc xac dinh la “kiét sic
nghé nghiép” khi hoi tu dong thai 03 tiéu chi sau:

- Diém can kiét cam xuc: > 27 diém

- Diém tinh tiéu cuc: > 10 diém

- Giam hiéu qua cong viéc/giam thanh tich
ca nhan: < 33 diém

2.9. Pao dirc trong nghién ciru:

- Diéu duGng vién dugc giai thich v& muc
dich, n6i dung cua nghién c(u.

- Moi thong tin vé DPiéu duBng vién dugc
bao mat. Cac s0 liéu, thong tin thu thap dugc chi
phuc vu cho muc dich nghién ciiu, khong phuc
vu cho muc dich nao khac.
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Ill. KET QUA NGHIEN cU'U

3.1. Pic diém cua Piéu dudng vién
phong mé

Bang 3.1. Théng tin chung vé Diéu
dudng vién (n=63)

A . Tanso | Tylé
Thong tin chung (n) %
Gidi tinh:
Nam 16 25,4
N 47 74,6
Nhém tuéi:
<30 tudi 15 23,8
30 — 45 tudi 38 60,3
> 45 tudi 10 15,9
Trinh d6 hoc van:
Trung cap 17 27,0
Cao dang 14 22,2
Pai hoc 29 46,0
Trén BH 3 4,8
So6 lan truc trong thang:
> 4 1an 50 79,4
< 4 lan 13 20,6
S0 nam cong tac tai don vi
hién nay:
< 3 nam 12 19,0
> 3 nam 51 81,0
Tinh trang hon nhan:
Co vg/chong 52 82,5
Li hon/ly than/goa 3 4,8
DGC than 8 12,7
Tong 170 | 100

Nhan xét: 74,6% bDiéu duGng vién phong
md la ni gidi, nhdm tudi 30-45 chiém 60,3%.
biéu duGng vién cd trinh d6 dai hoc la 46%. Ty
Ié Diéu duGng vién truc > 04 lan/thang chi€ém
79,4%. Phan I6n biéu duBng vién c6 thdi gian
cong tac tai don vi = 3 nam (81%). Hau hét

biéu duGng vién da co gia dinh (82,5%).
Bang 3.2. Thuc trang tinh chat cong
viéc cua Piéu dudng vién (n=63)

Tinh chat cong viéc Ta(:)s 0 ?,’/:()?
Khoi lugng cong viéc:
Nhiéu 14 22,2
Binh thudng 26 41,3
It 23 36,5
Toc do lam viéc:
Nhanh 13 20,6
Binh thudng 29 46,1
Cham 21 33,3
Mirc do tap trung trong cong viéc:
Cao 11 17,5
Binh thuGng 20 31,7
Thap 32 50,8
Co thai gian nghi nggi:
C 17 27,0
Khéng 46 73,0
Thdi gian nghi nggi giira budi (n=17):
30 phut 16 94,1
30-60 phut 1 5,9
Thdi gian lam viéc moi ca:
8 tiéng 11 17,5
>8-10 tiéng 40 63,5
>10 tiéng 12 19,0
Trung binh s6 nguGi bénh cham sdc trong mot
ngay la 6,8 + 1,3. SO ngudi it nhat la 4, nhiéu
nhat la 10.

Nhin xét: 22,2% Diéu duBng vién cho rang
khdi lugng cong viéc nhiéu, toc do lam viéc nhanh
(20,6%), muic do tap trung cho cong viéc cao
(17,5%), khéng cb thdi gian d& nghi ngai (73,0%),
thdi gian nghi gitfa budi la 30 phit (94.1%), thoi
gian lam viéc mai ca tur 8 -10 ti€ng (63,5%) va thdi
gian lam viéc mai ca han 10 tiéng (19%).

3.2. Tinh trang kiét sir'c nghé nghiép cua Piéu dudng vién phong mé
Bang 3. 3. Tinh trang kiét suc cam xudc cua diéu duéng phong mé theo thang do MBI —HSS

~ MOi nam Moi Mot Mot x.
81 N&i dung b'(a':f“% itnhat | It |thang vai tudn 1 tudn vai 1 o
919 vai fan lan fan | Tran | M93Y
1 Khong con cam xuc trong 12 26 3 13 3 4 2
cong viéc (190) | (41,3) | 48) | (206) | 48) | (63) | (3,2)
5| Bi st dung hét nang Iugng 4 19 2 7 5 12 14
vao cudi ngay lam viéc 63 | (30,2 | 32 | any) | 7.9 | (19,0 | (22,2)
Mét moi khi thic day vao 4 8 15 7 11 2 11
3 |bubi sang va d6i mat véi mot
4 Dé dang hiéu dugc cam nhan 0 6 5 5 3 11 33
cla bénh nhéan (0,0 (9,5) (7,9 (7,9) 48 | (17,5 | (524
5 DO0i x(r vGi mot s6 bénh nhan| 63 0 0 0 0 0 0
nhu nhitng d6i tugng vat | (100,0)
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chat chir khong phai la nguGi
Lam viéc v6i moi nguGi ca
6 | ngay la mot su cdng thang |17 (27,0)| 10 (15,9) |11 (17,5) 13 (20,6) | 4 (6,3) | 5(7,9) | 3 (4,8)
dai vai toi
Giai quyét rat hiéu qua cac 1 39
7| “'V&n dé cuabénhnhan | (1,6) | 2(G2) | 3(48) | 3(48) | 2(3,2) [13(20,6) (g7 gy
Cam thay bi kiét surc t 6
g | «am aérﬁg Ive|e§ ¢ trong (95) |26(413)|3(48)| 4(63) |8(127)(9(143)|7 (1L,1)
ToOi cdm thay cudc séng cua 13
9 | minh c6 anh er6ng tich cuc |16 (25,4)| 6 (9,5) | 5(7,9) |10 (15,9) |7 (11,1)| 6 (9,5) (20,6)
dén cudc séng ngudi khac

Nhan xét: Ty |é kiét siic cam xulc cua diéu du’dng phong mo theo thang do MBI —HSS thap nhat
G khia canh g|a| quyét rat hiéu qua cac van dé cua bénh nhan moi ngay (61,9%); Dé dang hi€u dudc
cam nhan cta bénh nhan (52,4%). Cao nhat & khia canh moi ngay bi sur dung hét nang lugng vao
cudi ngay lam viéc (22,2%); Moi ngay déu mét moi khi thirc day vao budi sang va d6i mat véi mot
ngay lam viéc tiép theo (17,5%).

Bang 3.4. Mirc dé tudn thu ché dé hoat dong thé luc cua nguoi bénh CML

A o a an A " N Tilé Piém trung
Tuan thua ché do hoat dong thé luc Tan so (%) binh

Thudng xuyén 84 49.4

A \ \ Thinh thoang 68 40.0 1.61 + 0.672
Tap the duc hang ngay Khong bao gid 18 10.6
N . Thudng xuyén 73 42.9

Tap the duc 30 phit mol Thinh thoang 65 38.2 1.24 +0.75
Khong bao gid 32 18.8

Diém trung binh tuan thi ch& do hoat dong thé luc: 2.85+1.422
Nh3n xét: Mic do tuan thu ch€ do luyén tap, van dong thé luc cta NB chua cao, trén 40%
ngugi bénh thudng xuyén luyén tap, trén 30% NB thinh thoang luyén tap, van con trén 10% NB
khong bao gid luyén tap.
Bang 3.5. Mirc dé tudn thu thay déi I6i séng cua nguoi bénh CML

Tuan tha thay doi 16i séng Tansd | Tilé (%) Piém trung binh
Thudng xuyén 134 78.8
Thinh thoang 27 15.9 1.26+0.55
Han ché hut thudc Ia Khong bao giG 9 5.3
Thudng xuyén 129 75.9
Han ché st dung rugu bia Thinh thoang 37 21.8 1.26+0.493
va cac chat kich thich Khong bao gic 4 2.4
Thudng xuyén 70 41.2
Ap gg”ﬁaﬁccggu‘zﬂg nphap Thinh thoang 61 35.9 1.82+0.78
9 9 9 Khong bao gig 39 22.9
Kiém ché dugc ban than khi|  ThuGng xuyén 81 47.6
phai d6i mat vdi Thinh thoang 50 29.4 1.75 + 0.815
bat ky sy c6 nao Khong bao gig 39 22.9

Piém trung binh tuan tha thay d6i 16i sdng: 6.09 + 2.63

Nhdn xét: Trén 70% NB han ché st dung
thubc 13, rugu bia va chat kich thich & mirc do
thuGng xuyén. Trén 40% NB ap dung cac bién
phép gidm cdng thdng va kiém soat ban than &
muc d6 thuowngf xuyén.

Biéu do 3.2. Mirc dé tudn thu diéu tri chung
ctia nguoi bénh CML

Nhidn xét. 71,8% NB tuan tha diéu tri,
28,2% NB khong tuan thu diéu tri.

= C6 tuin tha

Khéng tuin thi
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IV. BAN LUAN

Trong 170 NB du tiéu chudn dugc chon vao
nhém nghién cu cé 53,5% NB la nam gidi.
Nhom tudi dudi 60 chiém 77,1%. Trinh dé hoc
van cta NB cd su khac biét, 75,3% NB c6 trinh
dod tur cap 3 tré xudng Pay la mot yéu to doi hoi
nhan vién y t€ trong qua trinh gidi thich vé bénh,
phu’dng phap diéu tri va cham soc_ ngufdl bénh
can kién nhan, st dung ngdn tir dé hiéu va c6
thai do nhe nhang Dbdc biét can phai giai thich
ro tinh trang bénh, cach s dung thudc va thay
ddi I6i s6ng can thiét cho ca ngudi bénh va gia
dinh gilp cho viéc tuan tha diéu tri t6t haon.
72,4% NB cso mirc thu nhap trung binh dudi 5
triéu/thang, day ciing la mét trong cac yéu to
anh hudng dén qua trinh tuan thu diéu tri cla
NB. Tuy nhién, hau hét NB cé thé BHYT va song
cung ngudi than, diéu nay gidp giam ganh nang
vé kinh té€ cho NB khi tham gia vao diéu tri bénh
trong thdgi gian dai, dong thGi ¢ ngudi ho trg,
nhdc nhd ho tuén thu diéu tri t6t han.

Nhin chung, mirc d6 tuan tha diéu tri cia NB
kha tot (71,8%), ty 1€ NB tai kham dung hen
(98.8%). Nguyén nhan NB chua tuan thu diéu tri
bao gom: (1) nha xa cd sG kham, chita bénh; (2)
Quén thudc khi di du lich/vang nha/ban cong
viéc/suy giam tri nhé & ngudi bénh cao
tudi/udng nhiéu loai thuéc do bénh déng mac;
(3) Tu y ngiring thudc khi cdm thay kho chiu sau
khi uéng thu6c hodc cdm nhan cac triéu chirng
tot 1én; (4) Mot s6 trudng hgp tu diéu chinh liéu
ting I1én dan tdi thiu thudc udng trudc khi dén
hen kham; (5) Thdi gian diéu tri dai, 1du dan dén
su' chd quan bo thudc 1,2 ngay cling khong sao;
(6) MOt s6 truGng hgp can han ché van déng
hodc chdng chi dinh hoat déng thé luc, déc biét
trén doi tugng ngudi gia cd cac bénh ly man tinh
di kém nhu tim mach, than, do vay nhan vién y

té€ can cd cd nhitng can thiép, tu van, giao duc
stic khde phu hgp cho tirng d6i tugng ngudi bénh.

V. KET LUAN

53,5% ngudi bénh la nam gidi, nhdm tudi
dudi 60 chiém 77,1%. NguGi bénh cd trinh do
hoc van tir cdp 3 trd xuéng chiém 75,3%. Ty Ié
ngudi bénh sdng cung v&i ngudi than la 94,7%
va 99,4% ngudi bénh cd thé BHYT.

Ty |é ngudi bénh tuan thd tai kham dat
98,8%, tuan tha diéu tri chung la 71,8%.
Nguyén nhan ngudi bénh chua tuan tha diéu tri
chu yéu la do quén thudc.

VI. KIEN NGHI

Can xay dung chugng trinh tu van, giao duc
stic khée toan dién cho bénh nhan Ig-xé-mi kinh
dong bach cau hat, dong thai tich cuc truyén
thong, van doéng su ho trg xa hoi gilp ngudi
bénh tuan thu diéu tri tét hon.
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Tran Quoc Hoa'?, Tran Xuin Quang?

Tl thang 1/2020 dén thang 12/2021, tai bénh
vién Dai hoc Y Ha NOi thuc hién 6 ca phau thuat nbi
soi didu tri u cd md mach than (RAML). Két qua
Trong 6 bénh nhan chi c6 1 bénh nhan (16,7%) co
triéu ching dau tic nhe vung that lung, con lai 5
bénh nhan (83,3%) khong c6 triéu. Kich thudc trung
binh clia RAML 3 42,3mm. 2 tru’dng hdp khong chan
doan dugc RAML dLra trén siéu am, cat I6p vi tinh.
Trong 6 trudng hop, cé 5 trudng hdp phau thuat noi
soi sau phlc mac, 1 trudng hdp phau thuét ndi soi 6



