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dang tuyén nang chiém 16,7%. Ty |é nay tucng
doéng véi nghién clu cia Carlson (2016) thuc
hién & 71 BN ung thu tuyén nudc bot cho két
quéa ung thu biéu bi nhay chiém 31%][8].

V. KET LUAN

Ung thu tuyén mang tai la bénh thudng gap
trong ung thu dau cd. Bénh thudng xuét hién &
Ifa tudi trung nién, gdp & nam nhiéu hon ni.
Lam sang va cac phuong phap can lam sang
(siéu am, chup cong hudng tir, choc hit t€ bao
kim nhd) cé vai trd quan trong trong chan doan
xac dinh va chan dodan giai doan bénh.
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DANH GIA KET QUA PIEU TRI KHONG PHAU THUAT VIEM NHA CHU
MAN TiNH O’ BENH NHAN VIEM KHO'P DANG THAP

Nguyén Hong Lei!, Nguyén Hé Phwong Mai!, Phan Ngoc Tam?

TOM TAT

Muc tiéu: Nghién cltu nay nham gia két qua diéu
tri khong phau thuat viém nha chu man tinh trén
nhém nghién ctu. D6i tugng, phuang phap: Thuc
hién nghién c(tu tién clru, cd can thiép lam sang va dai
chiing 60 bénh nhan viém khdp dang thdp (VKDT)
dugc chan doén V|em nha chu man tinh (VNCMT).
Nhém diéu tri VNC: gém 30 BN VKDT dugc chn doan
VNCMT dong y can thiép bang diéu tri VNC khong
phau thuat. Nhém ching: gom 30 BN VKDT dugc
chan doan VNCMT chua dong y can thiép nhung dong
y theo doi, ta| kham. Két qua: Su khac biét cac chi s
Idam sang viém nha chu: PII, BOP, PD, CAL c y nghia
thdng ké tai cac thdi diém sau didu tr| 1 thang. Chi s6
PII, BOP gidam manh sau 1 thang va 3 thang diéu tri.
Chi s5 PD, CAL giam sau 1 thang va 3 thang diéu tri.
MUrc @6 VNC trung blnh giam rd ret sau 1 thang diéu
tri. K&t luan: Hiéu qua diéu tri viém nha chu man tinh
khong phau thudt trén bénh nhan viém khdp dang
thap cho thady su cai thién t6t han cac chi s6 lam sang
viém nha chu so vGi nhdm chiing.

Ta’ khoad: viém nha chu, man tinh, viém khdp
dang thap, diéu tri
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SUMMARY
ASSESSMENT OF THE RESULTS OF NON-
SURGICAL TREATMENT FOR CHRONIC
PERIODONTITIS IN PATIENTS WITH
RHEUMATOID ARTHRITIS

Objectives: This study aims to evaluate the
results of non-surgical treatment for chronic
periodontitis in the study group. Methods:
Conducting a prospective, clinical intervention and
controlled study of 60 rheumatoid arthritis patients
diagnosed with chronic periodontitis (CP). CP
treatment group: included 30 RA patients diagnosed
with CP who agreed to intervene with non-surgical
chronic  periodontitis treatment. Control group:
included 30 RA patients diagnosed with CP who did
not agree to undergo intervention but agreed to
monitor and re-examine. Results: The difference
between clinical indicators of periodontitis: PII, BOP,
PD, CAL was statistically significant at the time after 1
month of treatment. PII, BOP index decreased sharply
after 1 and 3 months of treatment. PD, CAL index
decreased after 1 month and 3 months of treatment.
The mean CP level decreased markedly after 1 month
of treatment. Conclusion: The effectiveness of non-
surgical chronic periodontitis treatment in rheumatoid
arthritis patients showed a better improvement in
clinical indicators of periodontitis compared with the
control group.

Keywords: periodontitis,
arthritis, treatment

chronic, rheumatoid
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I. DAT VAN DE

Viém nha chu la mot trong nhitng bénh ly
rang miéng thudng gap nhat, dic biét la &
nhitng bénh nhan cao tudi. Viém nha chu géy ra
tinh trang viém man tinh, véi viéc giai phdng lién
tuc cac chat trung gian géy viém, va cd thé la
mot yéu t6 nguy co phat trién cac rdi loan viém
toan than khac [1]. Hién d& c6 bang chirng dang
k& chitng minh méi lién quan giira viém nha chu
va mot s6 qua trinh bénh ly man tinh nhu bénh
tim mach, dai thao dudng, béo phi va nhiing
thay d6i nhat dinh trong thdi ky mang thai [2].

Trong nhifng nam gan day, bénh viém khdp
dang thdp cling dugc dua vao mot trong s6 cac
roi loan c6 kha ndng lién quan nay [3]. Viém
khdp dang thap la mét bénh tu mien, dac trung
bdi tinh trang viém man tinh cta cac khdp, dac
biét la cac khdp nho cua ban tay va ban chan,
v@i su phd huy dan dan dan dén cac mic do
bién dang va tan tat chifc nang khac nhau. Tinh
trang viém déng mot vai trdo quan trong trong
nguon goc cla viéem khdp dang thadp, qua trinh
hinh thanh cta né va tién trién cla bénh véi su
pha hily mé mém va mo ciing, theo cach tuong
tu nhu tinh trang gdp & bénh nhan viém nha chu
man tinh [4].

TU nhitng ly do trén, chdng t6i thuc hién
nghién cfu nay nham danh gia két qua diéu tri
khong phau thuat viém nha chu man tinh trén
nhém nghién clru.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

2.1. P6i tugng

Tiéu chudn chon bénh: Bénh nhan tuUr 30
tudi trd 18n dugc chdn doan va dang diéu tri
VKDT theo chin doan theo tiéu chuin cla Hoi
Thap khdp hoc Hoa Ky va Lién doan ch6ng Thap
khép Chau Au 2010 (ACR/EULAR2010) [5] va
chdn doan VNC mic d& nhe hodc trung binh
theo phan loai cila CDC va AAP nam 2015 [6].

Tiéu chi loai tra: Bénh nhan con it hon 20
rang trén cung ham. Bénh nhan bi nhiém trung
rang miéng cap tinh. Bénh nhan dang mang thai
hoac cho con bd. Co tinh trang viém cap: gout,
gia gout, viém da co, viém cot s6ng dinh khdp,
ap xe nha chu cdp. Bénh nhan cé bénh toan than
va co yéu to6 nguy cd (dai thao dudng, tim mach,
HIV, hat thudc 1a...). Bénh ly, tinh trang anh
hudng dén VNC: hoi chirng Sjogren gay kho
miéng, dai thdo dudng. ba tirng diéu tri hoac st
dung khang sinh diéu tri VNC trong vong 3 thang
trudc nghién clu. Kha ndng ty cham soéc rang
miéng bi han ché: ban tay bi bién dang nang hay
bi yéu do tai bién.

2.2. Phudong phap nghién cltu

Thiét ké nghién cdu: Thuc hién nghién
cru tién cru, 6 can thiép lam sang va déi chirng
tai Khoa NGi than — Cd xudng khdp, Khoa Nha
tong quat — Trung tdm Rang Ham M&t Bénh vién
Trung Udng Hué tir 03/2022 dén 10/2022

Co mau nghién ciu: 60 bénh nhan VKDT
dugc chan doan VNCMT. Nhém diéu tri VNC:
gdm 30 BN VKDT dugc chan doan VNCMT dong
y can thiép bang diéu tri VNC khéng phau thuat.
Nhém ching: gém 30 BN VKDT dugc chan doan
VNCMT chua déng y can thiép nhung dong y
theo doi, tai kham.

Cac budc tién hanh nghién clitu: Budc 1:
Ti€p nhan BN dén kham va diéu tri tai Khoa Noi
thdn — Co xuong khdp, Bénh vién Trng Ucng
Hué, chi dinh khdm nha chu tai Khoa Nha téng
quat — Trung tdm Rang Ham Mat, Bénh vién
Trung Uong Hué€ Tién hanh lua chon va sang loc
BN ca hai nhdm theo tiéu chuin chon bénh va
tiéu chuan loai trir. Bu'dc 2: Tién hanh hoi bénh,
kham lam sang, chup X quang gbc rang (ky
thuat s6) d6i vdi cac rang cd tli nha chu, ldy
mau mau, lap ho sé bénh an theo phi€u nghién
cltu. Budc 3: Ghi nhan dic diém |dm sang, cac
chi s6 VNC (GI, PII, CAL, PD, BOP). Budc 4:
Tién hanh diéu tri nhém diéu tri: BN dudc cao
cao, loai bd mang bam va lam lang bé mat goc
rang theo mot quy trinh ky thuat nhu nhau, diéu
tri cac van dé rdng miéng khac d€ loai trr cac
yéu to gian ti€p gay VNC. Bu'éc 6: Danh gia két
qua diéu tri tai cac thdi diém 1 thang.

Phuong phap xia’' ly sé liéu: Nhap va xtr ly
s liéu bang phan mém Excel va SPSS 20.0. Dt
liéu sau khi dugc ghi nhan vao phi€u thu thap
thdng tin cla nghién cfu dudc kiém tra xem da
day du thong tin va dugc ghi nhan ro rang hay
khong trudc khi dugc gan ma sd va nhap vao
may tinh. Cac dit liéu dudc ma hoa dé thudn tién
cho viéc nhap va phan tich so liéu.

. KET QUA NGHIEN cCUU
Bang 1. So sanh cac chi s6' nha chu sau
1 thang diéu tri (N=60)

Nhom | Diéu tri Chirng
Chi s8 (n=30) (n=30) P
PII 0'7%06')73' 2'03(116';38' <0,001
19,04 (17,72-47,26 (28,78 -
BOP (%) 21,(59) 55596) <0,001
3,83 (3,31 - | 4,22 (3,46 -
PD (mm) | > 4,%3') ' 4,(50') 0,019
1,77 (1,32 - | 2,02 (1,63 -
CAL (mm) | 1" 1,(90')3 '02,%6')63 0,001
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Su khac biét co y nghia thong ké vé chi s6
PI, GI, BOP, PD, CAL gilta nhom diéu tri va
nhém chiing sau 1 thang diéu tri (p < 0,05).

Bang 2. So sanh mic dé viém nha chu

sau 1 thang di

jéu tri (N=60)

Nhém| Diéu tri Chirng
Mirc do (n=30) | (n=30) | P
VNC nhe 19 (63,3%)[10 (33,3%)| 4 500
VNC trung binh |11 (36,7%) |20 (66,7%)] -’

Su khac biét c6 y nghia thong ké vé mirc do
VNC gilta nhém diéu tri va nhdm chiing sau 1

thang diéu tri (p

< 0,05).

Bang 3. So sanh chi s6 PII trudc diéu tri,
sau diéu tri 1 thang o hai nhom nghién ciru

Nhom diéu trii Nhom chirng |
Trugc diéu tri 2,12 2,06
Sau 1 thang 0,79 2,05
p <0,001 0,340

O nhdém diéu tri, chi s6 PII giam manh sau 1
thang diéu tri (p<0,001). O nhdm ching, chi s&
PII khong giam sau 1 thang (p > 0,05).

Bang 4. So sanh chi s6' BOP trudc diéu
tri, sau diéu tri & hai nhom nghién ciu

Nhém diéu tri | Nhéom chirng
Trudgc diéu tri 49,02 46,92
Sau 1 thang 19,94 47,26
Sau 3 thang 21,72 46,23
P <0,001 >0,05

O nhém diéu tri, chi s6 BOP giam manh sau
1 thang va 3 thang diéu tri (p<0,001). O nhom
chirng, chi s6 BOP tang nhe sau 1 thang va 3
thang (p > 0,05).

Bang 5. So sanh chi sé PD trudc diéu
tri, sau diéu tri d hai nhom nghién cuu

Nhom diéu tri] Nhém chirng |
Trudc diéu tri 4,27 4,31
Sau 1 thang 3,83 4,22
Sau 3 thang 3,49 4,32
P <0,001 >0,05

O nhdém diéu tri, chi s6 PD giam sau 1 thang
va 3 thang diéu tri (p<0, 001) O nhém chiing, chi
s6 PD giam nhe sau 1 thang va 3 thang (p > 0,05).

Bang 6. So sanh chi s6 CAL truoc diéu
tri, sau diéu tri d hai nhom nghién cuu

Nhom diéu tri | Nhém chirng
Trudc diéu tri 2,15 2,00
Sau 1 thang 1,77 2,02
Sau 3 thang 1,61 2,05
P <0,01 >0,05

O nhém diéu tri, chi s6 CAL giam sau 1

thang va 3 thang diéu tri (p<0,001). O nhom
chitng, chi s6 CAL téng nhe sau 1 thang va 3
thang (p > 0,05).
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VNC nhe VNC trung VNC nhe VNC trung
binh binh
Trude didu tri Sau 1 thang
Diéu tri: p=0.001
Chumng: p=0.317
Nhom diéu tri Nhom chimg

Biéu db 1. So séanh mdc dé viém nha chu
trudc diéu tri, sau diéu tri 1 thang o hai
nhom nghién cuu

O nhém diéu tri, mic d6 VNC trung binh giam
ro rét tir 73,2% (trudc diéu tri) xuéng con 36,7%
sau 1 théng diéu tri. Su khac biét mirc d6 VNC
cla nhém diéu tri tai thdi diém sau diéu tri 1
thang so Vvdi truGc diéu tri cd y nghia thdng ké
(p<0,001). O nhém chiing, mdc d0 VNC giam
khéng dang ké, truGc diéu tri VNC trung binh 1a 13
70,0%, sau 1 thang la 66,7%. Su khac biét chi s6
PD ctia nhdm chiing tai thsi diém sau 1 thang so
vGi ban dau khong cé y nghia théng ké (p>0,05).

IV. BAN LUAN

Két qua diéu tri VNCMT & bénh nhan VKDT
dugc danh gia théng qua sy’ thay d6i cac chi s6
lam sang VNC va cac chi s6 lam sang, hoa sinh
mién dich VKDT tai thdi diém sau diéu tri 1 thang.

4.1. Chi so PII. Két qua cho thay tai thai
diém sau diéu tri 1 thang: chi s6 mang bam &
nhom diéu tri la 0,79 (0,73 - 0,86); nhom chiing
la 2,05 (1,98 - 2,16). Su khac biét chi s6 mang
bam gilta nhom diéu tri va nhém chidng cé y
nghia_thdng ké (p < 0,001). Nghién clu cua
Nguyen Bich Van (2016) cho thdy khong cd su
khac biét chi so PII giCra 2 nhém (p > 0 05) [71.
Nguyén nhan do ca nhém_ diéu tri va nhom
chtng dudc bac si hudng dan VSRM nén chi s&
PII dugc ki€m sodt tdt & ca 2 nhém, nén khi so
sanh khong c6 su khac biét rd rang.

O nhém diéu tri, tinh trang VSRM cla bénh
nhan & nhdém diéu tri ¢ su cai thién dang k&, su
khac biét cd y nghia thong ké véi p<0,001. Chi
s& PII & thdi diém sau 1 thang & mdc thdp hon
chi s6 PII trudc diéu tri.

Két qua cua chung t6i tuong dong vdi nghién
cttu ctia Nguyén Bich Van (2016) [7] va Zhao X.
(2018) [8].

DE ly giai cho su' thay d6i chi s& PII ¢ nhdm
diéu tri sau 1 thang, theo ching t6i nguyén nhan
la tai thdi diém thdm khdm ban dau, cic bénh
nhan da dugc diéu tri VNC két hgp vdi tu’ van va
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hudng dan cac bién phap giit gin VSRM mét cach
khoa hoc da cho thdy két qua diéu tri thay doi
rat kha quan.

O nhdm chiing, két qua cho thay khong co su
thay ddi vé chi s8 PII sau 1 thang. Chi s PII ban
dau la 2,06 (1,98 - 2,18), khong gidam sau 1 thang
la 2,05 (1,98 - 2,16). Su khac biét chi s6 PII cla
nhém ching tai thdi diém sau diéu tri 1 thang so
v@i ban dau khong cd y nghia thong ké (p > 0,05).

4.2. Chi s6 BOP. Két qua cho thdy co sy
khac biét chi s6 mang bam giita nhém diéu tri va
nhém ching ¢ y nghia thong ké tai thdi d|em 1
thang (p < 0,001). Nghién c(tu cla Nguyen Bich
Van (2016) cho thay su khac biét chi s6 BOP
khong cé y nghia thong ké giﬁ’a 2 nhém (p >
0,05) [7]. Nguyén nhan do ca nhém diéu tri va
nhém chimg dugc bac si huéng dan VSRM nén
chi s6 BOP dugc kiém sodt t6t & ca 2 nhém, nén
khi so sanh khong c6 su’ khac biét rd rang.

O nhém diéu tri, chi s6 BOP & thdi diém sau
diéu tri 1 thang duy tri & mic thap han chi s6
BOP truGc diéu tri. Tai thdi diém trudc diéu tri,
chi s6 BOP la 49,02 (37,40 - 54,57), giam manh
sau 1 thang diéu tri la 19,94 (17,72 - 21,59). Su
khac biét chi s6 BOP cla nhom diéu tri tai thdgi
diém sau diéu tri 1 thang so vdi trudc diéu tri c6
y nghia th6ng ké (p<0,001).

Nghuén cru cliia Nguyen Bich Van (2016) va
Zhao X. (2018) ciing cho két qua chi s6 BOP
giam c6 y nghia théng ké sau khi di€u tri viém
nha chu khéng phau thuat. Tuy nhién, & nghién
cliu cta Nguyen Bich Van (2016) c6 su tang trg
lai chi s6 BOP sau 6 thang, cd thé giai thich viéc
téng dan chi s6 BOP sau khi diéu tri la hau qué
cla viéc tich ldy mang bam, thé hién nhu cau
blrc thiét cia ngudi bénh can phai kiém soat
mang bam moi 3 dén 6 thang mot [an. Viéc nay
dem dén su’ lanh manh clia mo nha chu, thac
day qua trinh lanh thuong tét hon, & ca nhCrng
bénh nhanVKDT.

O nhém cerng, khdng c6 su thay ddi vé chi
s& BOP tai thdi diém 1 thang sau diéu tri so vdi
ban dau. Su khac biét chi s6 BOP clia nhém
chiing & thdi diém ban dau va sau 1 thang
khdng c6 y nghia thdng ké (p > 0,05). Két qua
nay tuong dong vdi nghién clru cla Nguyen Bich
Van (2016) [7].

4.3. Chi so PD. Két qua cho thé’y co su khac
biét chi s6 PD gilra nhém diéu tri va nhdm chirng
cd y nghia thdng ké tai thdi diém 1 thang sau
diéu tri (p < 0,05). Nghlen clfu ctia Nguyén Bich
Van (2016) cho két qua tuong tu (p < 0,05) [7].

O nhom diéu tri, chi s6 PD G thai diém sau 1
thang 6 muc thap han chi s6 PD trudc diéu tri.

Tai thi diém trudc diéu tri, chi s6 PD la la 4,27
(3,39 - 4,62) va giam sau 1 thang diéu tri la 3,83
(3,31 - 4,03). Su khac biét chi s6 PD cla nhdm
diéu tri tai thdi diém sau diéu tri 1 thdng so Vi
trudc diéu tri co y nghia thong ké (p<0,001).
Nghién cltu clia Zhao X. (2018) cho két qua
tuong tu vdi chi s6 PD trudc diéu tri la 3,28 +
0,08 va sau diéu tri 1 thang la 2,83 = 0,30, su
khac biét cd y nghia thdng ké. Su cai thién chi s6
PD sau 1 thang thé hién su giam viém cla nudu,
va sy co lai ciia nu6u sau diéu tri.

O nhém ching, két qua cho thay khong cé
su’ thay doi vé chi s6 PD tai cac thdi diém ban
dau va sau 1 thang. Chi s6 PD trudc diéu tri la
4,31 (3,48 - 4,51), giam nhe sau 1 thang la 4,22
(3,46 - 4,50). Su khac biét chi s6 PD cla nhém
chirng tai thai diém sau 1 thdng so véi ban dau
khdng c6 y nghia théng ké (p > 0,05). Két qua
nay tuang dong va@i nghién cru ctia Nguyén Bich
Van (2016) [7].

4.4. Chi s0 CAL. Két qua cho thay co su khac
biét chi s6 CAL co y nghia thdng ké gitta nhom diéu
tri va nhdm chiing tai thdi diém sau diéu tri 1
thang (p < 0,05). Nghién clfu clia Nguyen Bich Van
(2016) cho két qua tuong tu (p < 0,05) [7].

O nhém diéu tri, chi s6 CAL & thdi diém sau
1 thang duy tri & mic thap han chi s6 CAL trudc
diéu tri. Tai thdi diém trudc diéu tri, chi s6 CAL la
2,15 (1,57 - 2,79), gidm sau 1 thang diéu tri la
1,77 (1,32 - 1,90). Su khéc biét chi s CAL cua
nhém diéu tri tai hai thdi diém nghién ciu cd y
nghia théng ké (p<0,001).

O nhdém chu’ng, két qua cho thay khong co
su thay d6i vé chi s6 PD tai cac thdi diém 1
thang so vGi ban dau. Chi s6 CAL ban dau la
2,00 (1,61 - 2,85), tdng nhe sau 1 thang la 2,02
(1,61 - 2,86). Su khac biét chi s6 CAL cGa nhom
chirng tai thoi diém sau 1 thdng so véi ban dau
khdng c6 y nghia théng ké (p > 0,05). Két qua
nay tuang dong vai nghién cru ctia Nguyén Bich
Van (2016) [7].

Su’ cai thién phuc h6i bam dinh & nhém diéu
tri cho thay viéc chdm sdc rang bao gom cao cao
rang, lam lang bé mat géc rang ddng thdi kiém
soat t6t VSRM ciling gép phan khong nho trong
viéc phuc h6i bam dinh cho bénh nhan VNC,
ngay ca & nhitng bénh nhan VKDT. Qua trinh
phuc hoi bam dinh la mot qua trinh phdc tap,
kéo dai thdi gian phu thudc vao y thirc, thai do,
hanh vi chdm s6c rdng miéng ciia maoi ca nhan.

4.5. Mifc do viém nha chu. Co sy khac
biét mirc d6 VNC gilta nhém diéu tri va nhém
chirng, ¢ y nghia thdng ké tai thdi diém 1 thang
sau diéu tri (p < 0,05). O nhém diéu tri, mirc d6
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VNC trung binh giam r0 rét tir 73,2% (trudc diéu
tri) xuéng con 36,7% sau 1 thang diéu tri. Su
khac biét mirc do VNC ctia nhém diéu tri tai thdi
diém sau diéu tri 1 thang so véi trudc diéu tri co
y nghia théng k& (p<0,001). O nhém chiing,
mUc dd VNC giam khéng déang k€, trudc diéu tri
VNC trung binh la la 70,0% va sau 1 thang la
66,7%. Su khac biét vé mirc d6 VNC cta nhom
ching tai thSi diém ban dau va sau 1 thang
khdng c6 y nghia théng ké (p > 0,05).

Nghién cru cia Nguyen Bich Van (2016) cho
thdy & nhédm diéu tri, s6 BN khong VNC tang tur 0
Ién 26 sau 3 thang va Ién 33 (86,8%) sau 6
thang. Ngugc lai, VNC trung binh va nang ban
dau hai nhdm bang nhau la 41 BN, sau 6 thang,
nhém chirng con 33 BN (89,9%). Nhom diéu tri
chi con lai 5 BN (13,2%). Nhém ching, s6 BN
khong VNC tang tir 0 Ién 5 (13,2%) sau 6 thang
diéu tri. Su khac biét véi p=0,001 [7].

V. KET LUAN

Hiéu gua diéu tri viém nha chu man tinh
khéng phau thuat trén bénh nhan viém khdp
dang thap cho thdy su cai thién tét hon cac chi
s6 lam sang viém nha chu so véi nhdm ching.
Su khac biét cac chi s6 lam sang viém nha chu:
PII, BOP, PD, CAL cé y nghia thGng ké tai cac
thsi diém sau diéu tri 1 thang. Chi s6 PII, BOP
giam manh sau 1 thang va 3 thang diéu tri. Chi
s6 PD, CAL giam sau 1 thang va 3 thang diéu tri.
MUrc d6 VNC trung binh giam ro rét sau 1 thang

diéu tri.
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~ KHAO SAT TY LE HAI LONG CUA NHAN VIEN Y TE
POI VO DICH VU XET NGHIEM TAI BENH VIEN PAIHQC Y DU'QC
THANH PHO HO CHi MINH
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TOM TAT

M@ dau: Viéc cung cap chat lugng cham sdc stic
khoe hiéu qua va lay bénh nhan lam trung tam la diéu
quan trong hang dau, bao gom khach hang bén trong
va khach hang bén ngoai dugc xem la mot xu hudng
mang lai Igi ich cho hé thdng y té. banh gia su hai
long cua khach hang bén trong la nhan vién y té khi
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st dung dich vu tai Khoa Xét nghiém Bénh vién Dai
hoc Y Dugc TP.HCM la cau hdi can dugc nghién c(fu.
Muc tiéu: Danh gia mdc do hai long clia khach hang
la nhan vién y t€ ddi vdi dich vu xét nghiém tai Bénh
vién Dai hoc Y Dugc TP.HCM trén céc tiéu chi: chat
lugng, thdi gian chd dgi, quy trinh quan ly, nhan vién
phong xét nghiém. D6i tugng va phuong phap:
Nghién clu mé ta cat ngang hang loat ca, danh gia
bang phi€u khao sat dugc ti€n hanh tai Khoa Xét
Nghiém — Bénh vién Pai hoc Y Dudc Thanh ph6é H6
Chi Minh tir 01/2021 dén 12/2021. Két qua Khao sat
385 lugt khach hang bén trong la nhan vién y té, ghi
nhan su hai l1ong cac dich vu xét nghlem tong thé nam
2021 13 93,7%. Trong d6 ghi nhan ty 1& hai 1ong vé
chat lugng ket qua xét nghiém 13 91,3%; vé thdi gian
tra két qua la 78,2%; vé quy cach quan ly mau la



