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VNC trung binh giam r0 rét tir 73,2% (trudc diéu
tri) xuéng con 36,7% sau 1 thang diéu tri. Su
khac biét mirc do VNC ctia nhém diéu tri tai thdi
diém sau diéu tri 1 thang so véi trudc diéu tri co
y nghia théng k& (p<0,001). O nhém chiing,
mUc dd VNC giam khéng déang k€, trudc diéu tri
VNC trung binh la la 70,0% va sau 1 thang la
66,7%. Su khac biét vé mirc d6 VNC cta nhom
ching tai thSi diém ban dau va sau 1 thang
khdng c6 y nghia théng ké (p > 0,05).

Nghién cru cia Nguyen Bich Van (2016) cho
thdy & nhédm diéu tri, s6 BN khong VNC tang tur 0
Ién 26 sau 3 thang va Ién 33 (86,8%) sau 6
thang. Ngugc lai, VNC trung binh va nang ban
dau hai nhdm bang nhau la 41 BN, sau 6 thang,
nhém chirng con 33 BN (89,9%). Nhom diéu tri
chi con lai 5 BN (13,2%). Nhém ching, s6 BN
khong VNC tang tir 0 Ién 5 (13,2%) sau 6 thang
diéu tri. Su khac biét véi p=0,001 [7].

V. KET LUAN

Hiéu gua diéu tri viém nha chu man tinh
khéng phau thuat trén bénh nhan viém khdp
dang thap cho thdy su cai thién tét hon cac chi
s6 lam sang viém nha chu so véi nhdm ching.
Su khac biét cac chi s6 lam sang viém nha chu:
PII, BOP, PD, CAL cé y nghia thGng ké tai cac
thsi diém sau diéu tri 1 thang. Chi s6 PII, BOP
giam manh sau 1 thang va 3 thang diéu tri. Chi
s6 PD, CAL giam sau 1 thang va 3 thang diéu tri.
MUrc d6 VNC trung binh giam ro rét sau 1 thang

diéu tri.
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M@ dau: Viéc cung cap chat lugng cham sdc stic
khoe hiéu qua va lay bénh nhan lam trung tam la diéu
quan trong hang dau, bao gom khach hang bén trong
va khach hang bén ngoai dugc xem la mot xu hudng
mang lai Igi ich cho hé thdng y té. banh gia su hai
long cua khach hang bén trong la nhan vién y té khi
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st dung dich vu tai Khoa Xét nghiém Bénh vién Dai
hoc Y Dugc TP.HCM la cau hdi can dugc nghién c(fu.
Muc tiéu: Danh gia mdc do hai long clia khach hang
la nhan vién y t€ ddi vdi dich vu xét nghiém tai Bénh
vién Dai hoc Y Dugc TP.HCM trén céc tiéu chi: chat
lugng, thdi gian chd dgi, quy trinh quan ly, nhan vién
phong xét nghiém. D6i tugng va phuong phap:
Nghién clu mé ta cat ngang hang loat ca, danh gia
bang phi€u khao sat dugc ti€n hanh tai Khoa Xét
Nghiém — Bénh vién Pai hoc Y Dudc Thanh ph6é H6
Chi Minh tir 01/2021 dén 12/2021. Két qua Khao sat
385 lugt khach hang bén trong la nhan vién y té, ghi
nhan su hai l1ong cac dich vu xét nghlem tong thé nam
2021 13 93,7%. Trong d6 ghi nhan ty 1& hai 1ong vé
chat lugng ket qua xét nghiém 13 91,3%; vé thdi gian
tra két qua la 78,2%; vé quy cach quan ly mau la
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77,6%; vé nhan vién phong xét nghiém la 90,5%. K&t
luan: Ty Ié hai long cla nhém khach hang bén trong
doi véi cac dich vy cta khoa Xét nghiém — Bénh vién
Dai hoc Y dugc déu tang so v8i nam 2020. Ap dung cac
tiéu chuan tai tai khoa xét nghiém déu phu hgp vdi thuc
tien ma mang lai sy’ hai long cho ngugi st dung.

Tur khoa: dich vu xét nghiém, hai long khach hang

SUMMARY
ASSESSMENT OF MEDICAL STAFFS
SATISFACTION OF THE QUALITY OF
TESTING SERVICES AT UNIVERSITY

MEDICAL CENTER IN HO CHI MINH CITY

Background: Providing effective and patient-
centered quality care is of prime importance, including
internal and external customers is seen as a beneficial
trend for the healthcare system economic. Evaluating
internal customer satisfaction for services at the
Laboratory Department of University of Medical Center
Ho Chi Minh City is a question that needs to be
researched. Objective: Assess the satisfaction level of
medical staff customers with testing services at
University of Medical Center Ho Chi Minh City on the
following criteria: quality of results, waiting time,
management process, laboratory staffs. Materials
and method: A cross-sectional descriptive study of a
series of cases, assessed by questionnaires, was
conducted at the Laboratory Department — University
of Medical Center Ho Chi Minh City from 01/2021 to
12/2021. Results: Survey of 385 internal customers
who are medical staff, the overall satisfaction of
testing services in 2021 is 93,7%. In which, the
satisfaction rate on the quality of test results is 91.3%;
about time to return results is 78,2%; sample
management specification is 77,6%; laboratory staff is
90,5%. Conclusion: The satisfaction rate of the
internal customer group for the services of the
Laboratory Department - University of Medical Centre
Ho Chi Minh City has increased compared to 2020.
Applying the standards at the laboratory bring
satisfaction to customer.

Keywords: testing service, customer satisfaction

I. DAT VAN PE

Cung cdp cac dich vu phu hdp vdi mong
mudn va nhu cdu cta bénh nhan la trong tdm
clla mot hé thong cham sdc sic khde toan dién
ma trong do, bénh nhan ddéng vai tro nhu “nhan
chitng chuyén mon” thé hién cic quan diém,
danh gia cla ho cho qua trinh dugc cham soc va
diéu tri stic khde [1;3]. Po luGng su hai long cua
bénh nhan d& tré thanh mét phan khdng thé
thi€u trong cac chién lugc quan ly bénh vién
nham dam bao va cong nhan chéat lugng & hau
hét cac qudc gia [5]. M6t trong nhitng cach hién
dai nhat dé diéu tra chat lugng chdm séc la do
ludng y kién khach hang bén trong vdi tu cach la
ngudi sir dung dich vu. Viéc danh gia sy hai long
cta khach hang bén trong nhu mot chi s6 danh
gia rat quan trong vi nd gilp hiéu dugc mong dgi

cta ho vdi tu cach la khach hang va xac dinh
nhu cau va mong dgi clia hé thdng y té [6]. Dién
hinh la nghién c(ru danh gia nhu cau cua cac bac
si ldm sang, diéu duGng, can bo quan ly, nhan
vién y t€ va ghi nhan phan hoi cia ho déi véi
nha cung cap dich vu cham séc [7]. Tai Viét
Nam, danh gia nay dudc thuc hién dinh ky hang
nam thdng qua cong tac kiém dinh chat lugng
dich vu, bdi cac Cap va don vi chuyén mon doi
vdi tiing bénh vién, ¢ sG y t&€ nham nang cao
chat lugng phuc vu ngudi bénh noéi chung. Cham
soc sic khoe cho khach hang bén trong dugc
xem la mét xu huéng mang lai Igi ich cho hé
thong y té€ [8,9]. Do vay, moi bénh vién déu cd
chuang trinh hay du an ndi b6 cho viéc danh gia
su’ hai long ctia khach hang bén trong va khach
hang bén ngoai d6i véi cac dich vu xét nghiém.
Tuy nhién, viéc do ludng su hai long la han ché
hoac khong dang tin cdy & nhiéu ngi, ma mot
trong nhitng nguyén nhan cla su han ché nay la
do phuagng thic va st dung cong cu danh gia
chua phlu hgp [10]. Dua trén su thiét yéu trong
viéc danh gia hai 1ong cla ngudi bénh la khach
hang bén trong déi vai dich vu xét nghiém, moi
nam, Khoa Xét nghiém Bénh vién Pai hoc Y
Dugc TP.HCM déu thuc hién danh gia, thong ké
khao sat dé cai tién chét lugng dich vu nay

I1. DOI TUONG VA PHU'ONG PHAP NGHIEN CU'U
Poi tuong nghién ciru
Doi tuong nghién cuau: Nhan vién y té€ lam
viéc tai bénh vién Dai hoc Y Dugc TP.HCM
Tiéu chi chon mau:
— La nhan vién y té
— Cong tac tai cac Khoa phong co s dung
dich vu xét nghiém ctia Khoa Xét nghiém
— Pong y tham gia nghién clru
Tiéu chi loai ra:
— Thudc cac déi tugng uu tién hoac bénh
ndng, nam bang ca, di chuyén bang xe 1&n.
— Khéng hoan thanh bo cau hoi.
— Rdi khoi nghién ciu B
CG mau: Ap dung cong thirc tinh ¢@ mau udc
lugng mot ti 1€ trong dan so:
2},_apC-w)
nz = a*
Trong do: n: ¢8 mau t6i thiéu can thiét.

Z
= 1,96 tuong Ung véi a =
(khoang tin cay 95%).
p: Ti Ié ngudi bénh hai long.
d: d6 mong muon chinh xac
m: do sai sO cla nghién clru
Hién tai, chua c6 nghién cltu danh gia su hai

(1-2)

0,05
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long clia ngudi bénh la khach hang bén trong doi
vGi dich vu xét nghiém, do d6, nghién clru chon
p = 0,5 cho c¢§ mau Ién nhat véi ky vong két qua
nghién cltu c6 tdi thiéu 50% bénh nhan (&
khoang tin cay 95%) hai Idng vdi tat ca dich vu

TUr cong thifc trén, @ mau tinh dugc la 385 ngudi

Thiét ké nghién ciru. Cit ngang mo ta
hang loat ca

Phu’dng thirc thuc hién. Khao sat nhan
vién y t& bang bd cau hoi soan san

X ly két qua: Phuadng phap thong ké vy
hoc SPSS 20.0

Van dé y dirc: Nghién clru da thong qua hoi
dong y dudc theo quyét dinh s6 49/GCN-HDDD
ngay 14 thang 6 nam 2022

INl. KET QUA NGHIEN cUU

C6 385 nhan vién y té dugc dua vao nghién
ctu. TuGi trung binh 13 29,35 + 10,8 tudi. Ty I&
nit/nam la 3/1 (nif: 76,7%); nam: 23,3%), trong
dd 15,7% bac si; 53,7% diéu dudng; 14,6% la
can bd hanh chinh va 16% y cong, lao cong. Vdi
vi tri cOng tac la nhan vién bién ché, hgp dong
dai han (60,7%); lanh dao khoa/phong Ila
10,9%. Thdi gian cong tac tai bénh vién cua
nhan vién trung binh 12,5 £+ 5,6 nam, trong do
nhan vién tham nién < 1 nam chiém 1,9%.

Ty Ié hai long vé chat lugng két qua xét
nghiém

Bang 1: Miuc dé hai long voi chdt luong
két qua xét nghiém

Tylé |Tylé hai
n , hai long| long
STT Tiéu chi nam nim
2020 2021
D0 tin cay va chinh
1 xac cua két qua 72,2 93,8
Két qua xét nghiém cd
2 d”éy da khéng 73,2 91,6
Két qua xét nghiém co
3 dé hiéu khong 78,4 20,3
Khi co tri s6 quan
trong can luu y, cé
4 thong bao nhanh 70,1 92,1
chéng hay khong

Ty | hai long véi chat lugng két qua xét
nghiém: 1 1a rat hai long, 2 la chap nhan dudc, 3
la khong hai long

Nhéan xét: Két qua khao sat nam 2021 cho
thdy ty 1é hai long vGi chat lugng két qua xét
nghiém déu tang so v4i ndm 2020 trén tat ca cac
tiéu chi: DO tin cay va chinh xac, tinh day da,
tinh dé hiéu, tinh cap thiét can luu vy, su khac
biét coy nghla thong ké vdi p < 0,05

Ty lé hai long vai thai gian tra két qua
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xét nghiém
Mirc dd hai long vé thoi gian tra két qua (%)
100 92.40
80 70.4

. 54.3

'Y
o

M3u khan Mau thwong
m Nam 2020 Nam 2021
Biéu dé 1: Mirc dé hai Iong vé thoi gian
tra két qua xét nghiém

Nhén xét: Khao sét s6 liéu nam 2021 cho
thay, ty & hai 1ong clia nhan vién véi thdi gian
tra két qua xét nghlem déu tang trén ca 2 bién
s6: thdi gian tra két qua mau khan, ty Ié hai long
tdng cao so v&i nam 2020 (54,3% lén 92,4%);
vé thdi gian tra két qua mau thudng, ghi nhan ty
|é thay d&i khéng dang k& so vGi ndm 2020
(62,8% va 70,4%)

Ty Ié hai Iong vé quy trinh quan ly mau

Bang 2: Ty Ié mdc do hai long vé quy
trinh quan ly mau

TV 1€ hail 1y ¢ nai
STT Bién s NG 1ong nEm
nam 15021
2020
D0 tin cay cla hé
1 thdng van chuyén mau| 236 77,6
S6 tay ldy mau co
hu‘dng dan day du cach
2 thuan bi ngudi bénh dé 49,2 75,0
13y mau xét nghlem
Khi c6 van dé véi mau,
phong xét nghiém cd
3 phan hdi nhanh chéng 58,6 80,3
hay khdng?

Nhén xét: Khdo sat 385 nhan vién vy t€,
trong nam 2021, ty Ié hai long vé quy trinh quan
ly mau tai khoa xét nghlem déu cai thién dang
k€ so véi ndm 2020 vdi tat ca blen s6 bao gom
hé théng van chuyen mau, sd tay Iay mau va
phan hoi khi c6 van d€; su khac biét cé y nghia
thong ké véi p < 0,05

Ty Ié hai long véi nhan vién phong xét
nghiém

Nhéan xét: Trong nghién cttu clia ching t6i,
ty & hai long vé nhan vién phong xét nghiém
nam 2021 déu cai thién so vGi nam 2020. Két
qua ghi nhan ndam 2021 vé su phan hdi nhanh
chong la 95% cao hon so vdi nam 2020 la
64,3%; vé ki€én thic va k¥ nang la 90,3%, tang
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18% so v4i ndm 2020; vé thai do phuc vu cua
nhan vién khoa xét nghiém, ty |1é nay nam 2021
la 97,6% tang 23,9% so v&i nam 2020. Su khac
biét c6 y nghia thong ké véi p < 0,05

Mirc dd hai long vé nhan vién xét nghiém

95 97.6

723 73.7
64.3
60
40
20
0

Phan hdi nhanh chéng Kién thire k§ néng Thai do

m Nam 2020
Biéu dé 2: Mirc dé hai Iong vé nhén vién
khoa xét nghiém
IV. BAN LUAN
Pham vi nghién clfu cla chdng to6i tap trung
vao nhom khach hang bén trong la nhan vién y
t€, trong doé 15,7% bac si; 53,7% diéu dudng;
14,6% la can bo hanh chinh va 16% y cbng, lao
cdng vdi dd tudi trung binh la 29,35 + 10,8 tudi
va tham nién cong tac 12,5 + 5,6 nam. Ddc tinh
c@ mau nay tuang tu’ véi nghién clru ciia Nguyen
Thi Kim Lién (2018) tai Bénh vién Chg Riy [1]
cling nham muc dich danh gia mdc do hai long
cla nhan vién y té vdi dich vu xét nghiém
Panh gia ty Ié hai long véi chat lugng
két qua xét nghiém. Ty Ié hai long cua khach
hang ddi véi chat Ierng két qua xét nghiém co
sy tdng dan modi nam, cu thé ndm 2020 13
73,7%, dén ndm 2021 tang lén 91,3%, su cai
thién chung dugc thé hién trén tat ca cac tiéu chi
danh gia. B tin cdy va chinh xac, tinh day du,
tinh dé hiéu va Iuu y cac chi s& quan trong véi ty
€ nam 2020 tuong Ung la 72,2%; 73,2%;
78,4%; 70,1%. Cac ty Ié nay sau 1 nam cai tién
lién tuc tang Ién 93,8%; 91,6%; 90,3%; 92,1%.
Viéc duy tri mdc do hai long dat trén mdc 90%
cling la muc tiéu chat lugng hang nam cta khoa
xét nghiém. TUr dé, ching toi cling dua su hai
long cta khach hang vé dich vu ma khoa xét
nghiém cung cap vao k& hoach cai ti€n nham cai
thién chat lugng ngay cang tot hon. Két qua
nghién ctru cua chlflng t6i cling ghi nhan su cai
thién vugt troi vé mdrc do hai Iong V@i thai gian
trad két qua mau khan tir 54,3% nam 2020 tang
Ién 92,4% nam 2021. V& quy trinh quan ly mau,
ty 1é héi long cla cac nhan vién y té€ - nhitng
ngudi truc ti€p van hanh va thuc hién quy trinh
cling téng dang k€& dua trén tat ca cac tiéu chi.
Su cai thién nay la két qua cla toan bd qua trinh
khong nglmg cai tién lién tuc nhdam muc dich

mNam 2021

mang dén cho khach hang chat lugng phuc vu
tot nhat, nhanh chéng, kip thai

Panh gia ty Ié hai long véi nhan vién
xét nghiém. Céc yéu td d€ danh gia su hai ldng
¢ thé gbém ky thuét, thai d6 va ky néng giao tiép
cla nhan vién y té. Nghién clu cla Asres va
cong su (2018) [3] cho thay phan I6n bénh nhan
hai long vd&i thai d0 va ky nang giao ti€p cla
nhan vién cung cap dich vu cham soéc. Trai lai,
nghién clu cla Kamra (2016) [5] hay cua
Melese (2014) [6] thé hién su’ danh gid khong tét
cla hau hét bénh nhan d6i véi hanh vi clia diéu
duGng. Banh gid su hai long cla bénh nhan
cling ¢ thé lién quan dén su riéng tu, thdi gian
chg dgi, thai gian tu van, tinh lién tuc cla viéc
cham sdc, su cung cap thudc hay lién quan moi
truGng, cd sd vat chat va vi tri thuan tién cua
bénh vién [7,8]

Panh gid su hai long véi nhan vién khoa xét
nghiém bénh vién Dai hoc Y dugc dudc khao sat
tap trung vé ti€p nhan thong tin va phan hoi
thdng tin, ki€n thic ky nang dua ra I8i khuyén
tan tinh, chuyén nghiép va thai do phuc vu
(nhiét tinh, lich su, nha nhan). Cac s6 liéu thong
ké dugc thé hién & biu d6 2 déu cho thiy su cai
thién vé murc d6 hai long cia khach hang trén tat
ca cac tiéu chi. Trudc tinh hinh covid-19 dién
bi€n phirc tap cung véi tinh trang qua tai bénh
nhan, khoa xét nghiém van luén giif tinh than
hudng dén viéc nang cao chat lugng va phuc vu
khach hang, lubn cd gdng ngay cang cai thién
nang cao thai do phuc vu, gop phan dua dén
dich vu y té tot nhat cho ngudi bénh

V. KET LUAN

Ty Ié hai long cac dich vu xét nghiém nam
2021 la 93,7%. Trong do ty I€ hai long vé chat
lugng két qua xét nghiém la 91,3%; vé thai gian
tra két qua la 78,2%; vé quy cach quan ly mau la
77,6%; vé nhan vién phong xét nghiém la 90,5%

Viéc ap dung cac dé an cai tién déu gép phan
nang cao chat lugng cho dich vu khdm chita bénh
noi chung va dich vu xét nghiém néi riéng
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DPANH GIA KET QUA PHAU THUAT GAY THAN XU'O'NG CANG TAY
TRE EM TAI BENH VIEN HO’U NGHI VIET PU’C

Nguyén Vin Nam?, Ngd Xuan Tuan?, Vii Truong Thinh!?2

TOM TAT

Pat van de: Ngh|en clru danh gia két qua phau
thuat gdy than xuong cang tay tré em tai bénh vién
Hiru nghi Viét buc. Doi tugdng va phuong phap
nghlen clru: Ngh|en clu mo ta cat ngang hoi cau
khong ddi chling trén 63 BN tre em dd tudi 4-16 tudi,
dugc chan doan gay kin than xuong cang tay da derc
phau thuat KHX tai bénh vién Hitu nghi V|et blrc. Ket
qua: BN & do tui 11-16 tudi chiém da s& 84,1%, tudi
trung binh nhém nghién clu 13 12,7+2,7, trong dé
nam gidi chiém ti 1é cag hon 87%; TNSH va TNGT I3
nguyén nhan chinh dan téi chan thuong, chi€ém
87,3%. Theo phan loai AO cd 95,2% loai A, 3,2% loai
B va 1,6% loai C. Két qua chung tot chi€ém ti Ié cao
93 7/0, 6,3% trung binh, khong cé trLIdng hodp nao
kém. Két luan: Gay kin than Xuang cang tay tré em
terdng gap trong chan thuong chi trén va anh hudng
chirc nang I6n t&i chiric nang cang tay. Phau thuat KHX
nh8m nan chinh, phuc hdi gidi phau, c8 dinh & gay
viing chéc, tao dleu kién tap phuc hoi chirc ndng sém,
mang lai h|eu qua tot cho BN.

Tu khoa: gdy cing tay tré em.
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CHILDREN AT VIET DUC UNIVERSITY HOSPITAL

Introduction: The results of the surgery to treat
close forearm bone fractures in children at Viet Duc
University Hospital. Subjects and methodology: A
retrospective  and non-controlled  cross-sectional
descriptive study on 63 patients diagnosed with close
forearm bone fractures from 4-16 years old who were
treated with ostomy surgery at Viet Duc University
Hospital. Result: The majority of patients were
between 11-16 years old at 84,1%, the mean age is
12,7+2,7, in which men accounted for a higher
proportion with 87%. Traffic accidents and daily-life
accidents account for the highest percentage of
injuries with 87,3%. According to the AO classification,
the A class is 95,2%, the B class is 3,2% and the C
class is 1,6%. The overall good result accounted for
the high rate of 93,7%, the medium was 6,35 and
there was no poor case. Conclusion: A forearm bone
fracture is a common fracture in upper extremity
trauma and affects the function of the forearm. Open
reduction internal fixation to correct and restore
anatomy, fix the fracture firmly, create conditions for
early rehabilitation after surgery and bring good
results to the patient.

Keyword: forearm bone fracture in children

I. DAT VAN PE

Gay than xuong cang tay 1a gdy xudng phd
bi€n & tré em, chi di’ng sau gay trén 16i cau
xugng canh tay. Nguyen nhan thudng gdp la
TNGT, TNSH, tai nan thé thao. O' Viét Nam hién
nay, gdy xuong cang tay tré em cé xu hudng
ngay cang nhiéu do su phat trién cla cac
phudng tién giao thong, y thic tham gia giao
thong cla moét bé phan ngusi tham gia giao



