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2013 Nisar A 47 Th: 9t Dinh ndi tay 0 1,7
, A 6-18 Nep vis
2021 Chung toi 51 T8 10,8 Dinh ndi tiy <20 0

Nguyén nhan cua cac trudng hgp dai chi
theo Nguyen Thé Diép la do tang tudi mau va
kich thich mang xuong tai & gdy lam tdng phat
trién qua mdc gdy dai chi. Theo Reynolds D.A dai
chi sau gay xuong xay ra t6i da va thang 3-6 sau
phau thuat sau d6 & gdy khong con hién tugng
kich thich , chi gdy s& trg vé su’ phat trién xuong
binh ter(‘jng sau 3-5 nam.

Trong nghién cfu véi 51 BN kham lai thdy
50/51 BN c6 bién do van déng khdp goi va khép
hang binh thudng, khong co tinh trang teo cg va
c(rng khdp. 1/51 BN vdi tién sur viém xuong dui
c6 bién chitng khép gia phai mé lai 6 han ché
gap goi. Theo Moroz L.A (2016) phau thuat gay
kin than xuong dui tré em bang dinh dan hoi co
2/234 BN c6 han ché gap g6i, theo Chang W.O
(2006) c6 1/31 BN c6 han ché gap goi.

Tai Viét Nam, theo Pham Vén Thinh (2009)
c6 1/38 BN cd han ché gap goi sau phau thuat
gdy kin than xuong dui, con s6 nay theo nghién
cltu ctia Nguyen Thé biép3 la 3/43 bénh nhan.

V. KET LUAN

Gay kin than xucng dui & tré em la mot gay
Xuong néng & chi dudi. Phau thuat diéu tri gay kin
than xuong dui & tré em, dic biét trong do tudi di
hoc gitp ¢§ dinh viing chac, tra lai hinh thai giai
phau clia xuong va gilp BN s6m phuc hoi chirc
nang chi dudi dé hda nhap cong ddng, tranh dugc
cac bién chiing clia viéc nam 1au anh hudng hoc

tap cling nhu su thay ddi truc va chiéu dai chi khi
nan chinh diéu tri bao ton khong tét.
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SU’ HAI LONG CUA NGU'O'l BENH PIEU TRI NOI TRU POI VO'1 DICH VU
KHAM CHU’A BENH TAI BENH VIEN PA KHOA TiNH CAO BANG

TOM TAT

Muc tiéu: Danh gid su hai 1ong cia ngudi bénh
diéu tri noi trd d6i véi dich vu kham chira bénh tai
Bénh vién da khoa tinh Cao Bang ndm 2022. Phudng
phap: Nghién cru md ta cat ngang. DGi tugng nghién
c(tu 1a 405 bénh nhan noi trd cua bénh vién. Két qua:
Ty 1€ hai long cla ngudi bénh véi kha nang ti€p can la
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87,4%. Ty |€ hai long vé su’ minh bach vé thong tin va
thu tuc kham chifa bénh, diéu tri la 93,8%. Ty Ié hai
long Vé cd s@ vat chat va phuong tién phuc vu ngudi
bénh la 80,7%. Ty |é nguGi bénh hai long vé thai do
(ing x{r va phuong tién phuc vu nguGi bénh la 80,7%.
K&t luan va khuyé&n nghi: Van con mét s6 ngudi
bénh chua hai Iong VGi dich vu kham chifa bénh tai
bénh vién do vay bénh vién can tiép tuc thuc hién k&
hoach ca| tién chat lugng dich vu dé nang cao su hai
Ibng clia ngudi bénh. Tur khda: Su hai long, ngudi
bénh néi trd, Cao Bang.

SUMMARY
SATISFACTATION OF INP-PATIENTS WITH

HEALTH CARE SERVICES IN THE CAO BANG
PROVINCAL GENERAL HOSPITAL
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Obiective: This study aimed to evaluate the
satisfaction of inpatients who treated at Cao Bang
provincal General Hospital in 2022. Methods: A cross-
sectional descriptive study. The study subiects were
405 inpatients of the hospital Results: The
patients’ satisfaction rate with accessibility was
87.4%. The satisfaction rate for transparency of
information and medical examination and treatment
procedures was 93.8%. The satisfaction rate of
facilities and facilities for patients was 80.7%. The
percentage of patients satisfied with the attitude and
professional capacity of health workers was 80.7.
Conclusions and recommendations: Some
patients were still not satisfied with the health care
services at the hospital, so the hospital needs to
improve service quality in order to improve the
satisfaction of patients.

Keywords: Satisfaction, inpatients, Cao Bang

I. DAT VAN PE

Su hai long ctia ngudi sir dung dich vu kham
chira bénh da trd thanh chu dé dugc quan tam
dac biét tai nhiéu quoc gia trén thé gidi. BO Y té
da ban hanh nhiéu chinh sach quan trong dé
thic ddy qua trinh cai cach nganh y theo hudng
“ldy ngudi bénh lam trung tdm”. Nam 2016 B6 Y
té€ da ra Quyét dinh s 6858/QD-BYT ban hanh
BO tiéu chi chat lugng bénh vién Viét Nam, phién
ban 2.0 [2].

Bénh vién Pa khoa tinh Cao Bang la bénh
vién hang II tuyén tinh vdi quy mé 550 giudng
bénh ndi tru [3]. Hang nam, bénh vién déu xay
dung ké hoach cai ti€n chat lugng bénh vién
nhdm dap 'ng su hai 1dng cla ngudi bénh. Vay
thuc trang su hai 1ong clia nguGi bénh diéu tri tai
bénh vién da khoa tinh Cao Bang nhu thé nao?.
Do vay chdng thuc hién nghién clu: "Si hai long
cua nguoi bénh diéu tri ndi tru doi voi dich vu
kham chiia bénh tai bénh vién da khoa tinh Cao
Bang” v8i muc tiéu: Pdnh gid su’ hai long cua
nguoi bénh diéu tri ndi trd tai Bénh vién da khoa
tinh Cao Bang nam 2022,

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

2.1. Poi tugng nghién clu. Ngudi bénh
dang diéu tri noi tra tai bénh vién da khoa tinh
Cao Bang

Tiéu chuén lua chon: Trén 18 tudi va dang
diéu tri noi trd tai Bénh vién, dong y tham gia
nghién ctru.

Tiéu chuén loai tri: Mac bénh tdm than va
bénh ndng khong c6 kha ndng tra Idi phong van

2.2.Thiét ké nghién ciru: Nghién cltu mo
ta, cat ngang.

2.3. C8 mau va chon mau: Ap dung cong
thirc udc lugng mot ti Ié trong nghién clru mo ta:

PA@A— P)
n=2%1-o2 d?
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Trong do. - Z (1- os2): hé s6 gidi han tin cay,
V@i do tin cay 95% thi Z%1 - «2) = 1,96.

- Chon p = 0,51 (ty lé ty chua hai long la
51% Theo nghién clru clia Hoang Van Trinh va
Luagng Khanh Duy) [4].

- d: sai s6 tuyét d6i mong mudn, d = 0,05.

Thay vao cong thic ta cd: n = 385 ta lay
thém 5%, lam tron dugc n = 405. Vay sb lugng
bénh nhan ndi tri can phéng van la 405 ngudi.

2.4. Phuong phap xur ly so6 liéu. SUr dung
phan mém Epidata 3.1 d& nhap sb liéu va phan
mém SPSS 20.0 dé phan tich s6 liéu.

2.5. Pao dirc nghién ciru. Nghién cltu chi
thuc hién & nhitng déi tugng déng y tham gia.
Dé cuong nghién clu da dugc théng qua Hoi
dong dao dic cta Trudng Pai hoc Y dugc Thai
Nguyén. Cac thong tin thu thap dugc chi phuc vu
cho muc dich nghién ctru.

Il. KET QUA NGHIEN cU'U
Bang 3.1. Su’ hai Iong cua nguoi bénh
vé kha nang tiép can

Suhai | ¥ +
STT Dich vu y té long SD
SL| %
Céc bién bao, chi dan 411+
1 derng dén bénh vién rd (347(85,7 6 57‘
rang, dé nhin, dé tim !
Cac sa do, blen bao chi
dan dutng dén cac khoa, 4,09 =
2 phong trong bénh vién rd 341/84,2 0,67

rang, dé hiéu, dé tim
Thdi gian kham chita bénh,

xét nghiém, vao tham 4,15 +
3 ngudi bénh dudc niém yét 35587,7 0,63
ro rang, thuan tién
Cac khéi nha, cau thang, 411 +
4 | budng bénh dudc danh s6 |35086,4 (’) 67
ro rang, de tim !
Cac 16i di trong bénh 415 +
5 vién, hanh lang béng (355[87,7 (’) 66

phang, dé di

Nhan xét: Ty |é hai long vGi ti€u chi thdi
gian kham chira bénh, xét nghiém, vao tham
ngudi bénh dugc niém yét ro réng, thuan tién va
tiéu chi cac I6i di trong bénh vién, hanh lang
bang phang dé di chiém ty |é cao (87,7 %) Cac
sd do, bién bao chi dan du’dng dén cac khoa,
phong trong bénh vién rd rang, dé hiéu, dé tim
diém hai long thdp nhéat 84,2%.

Bang 3.2. Su hai long cua ngudi bénh
vé su’ minh bach théng tin va thu tuc kham
bénh
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Svhai| ¥ N
STT Dichvuy té long SD
SL | %

Quy trinh, thi tuc nhap_ 419 +

1 | vién rd rang, dé nhin, dé |363(89,6 6 65

tim !

Tha tuc xuat vién rd rang, 4,2 +

2 cong khai, thuan tién 367/90,6 0,65
Bénh vién ap dung cong 416+

3 | nghé thong tin thuan tién (359|88,6 é 61

cho nguGi bénh
C6 qui dinh xép hang va
dai phan cach khong ché
4 |tlrng ngudi mot lam thu tuc|365(90,1

4,16+

theo ding thur tu, dam bao 0,63
cong badng

Gia dich vu y té€ niém yét ro 4,2+

> rang, cong khai 37291,3 0,62

Cac chi dinh xét nghiém, 40+

6 | chiéu chup, tham do déu (371/91,6 0’62

can thiét

Nhan xét: Ty Ié hai long cla nguGi bénh
V@i cac tiéu chi vé su minh bach thong tin vé gia
dich vu cé niém yét va cac chi dinh xét nghiém
tham do déu can thiét chiém ty 1é cao (91,6 %,
91,9%). Tiéu chi bénh vién ap dung cong nghé
thong tin ty & hai long dat thap véi ty 1€ la
88,6% vai diém hai 1dng trung binh 13 4,16 +
0,61.

Bang 3.3. Su’ hai long cua ngudi bénh
vé su’ minh bach thdong tin diéu tri

cac tiéu chi vé sy’ minh bach thong tin vé Nhan
vién y té€ huéng dan st dung thudc can than, rd
rang chiém ty |1é cao nhét la 96% vdi diém hai
long trung binh la 4,3+ 0,60.

Bang 3.4. Su’ hai Iong cua nguoi bénh
vé co sd vat chat bén trong buong bénh

Swhai | X,
STT Dichvuy té long SD
SL | %
Bubng bénh nam diéu tri 4,07+
1 khang trang, sach sé 316(78,0 0,71
Co day du cac thiét bi diéu
chinh nhiét d6 trong budng 3,83+
: bénh nhu quat, diéu hoa, 256/63,2 0,7
may SuGi... va sUf dung tot
Hé théng 6 dién, cong tac 4,08+
3 an toan, st dung tot 39983,7 0,65
ben chiéu sang day du, su 409+
4 |dung tot trong budng bénh, |339(83,7 6 67
hanh lang, nha vé sinh !
Trang thiét bi y t€ day da, 4,0+
3 st dung tot 306/75,7 0,72
Buong bénh cé day da nudc 380+
6 | udng noéng/lanh cho nguai [257|63,5|
bénh 0,80

Nhdn xét: Tiéu chi hé thdng 6 dién, cdng
tac an toan, s dung tét; Hé thdng & dién, cong
tac an toan, si dung tot vdi ty 1€ (83,7%), Vi
diém hai 1ong trung binh 13 (4,08 £ 0,65; 4,09 +
0,67). Tiéu chi c6 day du cac thiét bi diéu chinh
nhiét d6 trong budng bénh nhu quat, diéu hoa

Svhai | ¥ N may suGi ty 1€ hai long dat thdp vai ty I€ 63,2%,
STT Dichvuy té long SD diém hai long trung binh la 3,83 + 0,7.
SL| % Bang 3.5. Su’ hai long cua nguoi bénh
Nhan vién y t& phd bién cho Vvé co' s0 vat chat ngoai buéng bénh
ngudi bénh va ngusi nha vé 427+ ] N Sy hai | X
1 | nGi quy va nhiing thong tin |384/94,8 6 59 STT Dichvuy té long SD
can thiét khi nam vién ré ! SL| %
rang, hiéu qua 1 Nha vé sinh thuén tién, st 304075 1 3,98+
Nhén vién y té giai thich 427+ dung tot, sach sé 710,74
2 |tinh trang bénh tat rd rang, (384(94,8 6 62 2 Nha tam sir dung tot, sach 30274 6 3,94+
day dua ! sé&, co du nuGc 710,73
Nhan vién y té théng bao, Quan 4o ngudi bénh dugc 407+
3 giai thich phuang phap diéu 384/94 8 4,3+ 3 | cung cap day du, vira van, [337|83,2 d 67
tri va cac viéc can lam ro 10,60 lanh lan, sach sé !
rang, day du Co thiét bi bao dam su riéng
Nhan vién y té€ huéng dan 43+ tu’ ngudi bénh cho ngudi
4 | str dung thudc can than, ro |389(96,0 0, 60 bénh thay quan 4o, kham 3984
rang ! 4 | bénh, vé sinh... tai giudng |320(79,0 d 67
Nhan vién y té€ cong khai 43+ nhu rém che, vajch ngan... !
5 |thudc trudc khi sir dung cho [387(95,6 0’58 hodc dugc bo tri nam riéng
ngudi bénh ! phong nam va nit
Nhan xét: Ty |é hai Iong cla ngudi bénh vai 5 |M@i trugng trong khuon vién [333(82,2 4,08+
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bénh vién xanh, sach, dep 0,67
Bénh vién dam bao an ninh,
trat tu cho ngudi bénh, 4,17+
6 ngudi nha ngudi bénh va 352/86,9 0,64
khach dén tham

Nhéan xét: Ty 1€ hai long clla ngudi bénh vdi
tiéu chi Bénh vién dam bao an ninh trat tu cho
ngudi bénh, nguGi nha ngudi bénh va khach dén
tham cd ty 1& hai 1bng cao nhét 86,9% diém hai
long trung binh 1a 4,17 + 0,64. Tiéu chi nha tam
sach s€, st dung tot , cé du nudc ty Ié hai long
thdp nhat 74,6%, diém hai long trung binh Ia
3,94 £0,73.

Bang 3.6. Su hai long cua nguoi bénh

theo 5 yéu té danh gia hai lon
Su hai <
o X +
STT Yeu to long SD_
SL | %
1 Kha nang tié€p can 354/87,4 461620i
Su minh bach thong tin va 4,23+
2 | tha tuc kham bénh, digu tri o0 >8] 0,65
Ca sa vat chat va phuaong 4,03+
3 tién phuc vu ngudi bénh 327/80,7 0,58
Thai do (g x{, nang luc 4,20+
4 chuyén mon clia nhan vién y t€ 386/90,4 0,56
5 | K&t qua cung cap dich vu |399/88,6 461599i

Nhan xét: Ty 1€ hai long cla ngudi bénh doi
véi ndm yéu t6 cau thanh dich vu kham chira
bénh dat tir 80,7% — 93,8%, Trong doé tiéu chi
Su’ minh bach théng tin va thu tuc kham bénh,
diéu tri chiém ty 1& cao nhét la 93,8% vdi diém
hai long trung binh la 4,23 +0,65. Ty |é hai long
vGi Ca s@ vat chat va phuong tién phuc vu ngugi
bénh chiém ty Ié thdp nhat 80,7%, véi diém hai
long trung binh la 4,03 +0,58.

IV. BAN LUAN

Su hai long cia ngudi bénh ndi trd vé kha
nang ti€p can la 87,4% vd&i mic hai long trung
binh la 4,12 + 0,6. Nghién c(fu cla chung toi
thap hon so vdi nghién cltu clda tac gia Tran
Thanh Binh tai bénh vién y hoc ¢ truyén Thai
Nguyén kha nang tiép can la 94,6% diém hai
long trung binh 4,49 + 0,48 [6]. va nghién clu
cla tac gid Nguyen Ngoc Phudc va cong sy nam
2014 vé su hai long cua ngudi bénh diéu tri noi
trl va nguGi nha ngudi bénh vé chat lugng phuc
vu y té tai vién tim mach — Bénh vién Bach Mai
ty 1€ hai long vdi kha nang ti€p can la 95% [5].
La do hién nay Bénh vién dugc xay dung md
rdng theo tirng giai doan phat trién, nén thay doi
vi tri cac khoa phong cho phu hgp thuc té hoat
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dong nén su diéu chinh cac bién bdo chi dan
chua dugc kip thai ngay.

Su’ minh bach vé théng tin va kham chira
bénh dugc ngudi bénh hai long véi ty 1€ la 93,8
%, Nghién cltu clia chdng toi gan tugng dong
vGi nguyén clru tac gia Tran Thanh Binh tai bénh
vién y hoc ¢6 truyén Thai Nguyén (93,5%) [6].
Tuy vay tai tiéu chi bénh vién ap dung cong nghé
thong tin thuan tién cho ngudi bénh dudc danh
gid hai long thdp nhat 1a 88,6% vdi diém hai
long trung binh la 4,16 + 0,61... Day ciling la mot
van dé bénh vién can quan tam vi may tinh cua
Bénh vién da dudc trang bij tr 1au cii, hé thong
phan mém mdi dugc dua vao si dung tuy nhién
van dang hoan thién dan nén trong qua trinh st
dung con ¢ luc xay ra bat cap.

Su hai long clia ngudi bénh vé cd sd vat chat
trong bubng bénh dat ty 1€ thap nhat trong cac
yéu t6 danh giad su hai long, vdi ty 1€ hai long la
80,7% vd&i diém hai long trung binh 13 4,03 +
0,58. Nghién clu cla chung toi thap han
nguyén clu tac gia Tran Thanh Binh tai bénh
vién y hoc c6 truyén Thai Nguyén (94,7%) Vi
diém hai 1ong trung binh 4,41 + 0, 59 [6]. Pic
biét véi tiéu chi véi cé day du cac thiét bi diéu
chinh nhiét do trong buéng bénh nhu quat, diéu
hoa may sudi ty 1é hai long dat thap vdi ty 1€
63,2%, diém hai long trung binh 13 3,83 + 0,7.
La do tai cac khoa ndi téng hap, khoa nhi... clra
s6 1a kinh trdng khéng c6 rém che ndng nén mua
hé ndng va ndng.

Vdi ¢ sB vat chat ngoai budng bénh ngudi
bénh hai long vé phong tam s dung t6t sach sé&
¢ dl nudc ty 18 con thap 1a 74,6%, diém hai long
trung binh la 3,94 +0,73 nghién c(tu cla chdng toi
thap han nguyén ctu tac gia Tran Thanh Binh tai
bénh vién y hoc cd truyén Thai Nguyén (90,7%
diém hai ldng trung binh 4,31+ 0,66 [6]. La do cac
khoa con nhiéu phong bénh chua cd nha vé sinh
khép kin nén s lugng ngudi bénh phai sir dung
nha vé sinh, nha tam chung tang.

V. KET LUAN

- Ty € hai lIong clia ngudi bénh vdi kha nang
ti€p can la 87,4%. Ty |é hai long vé sy minh
bach vé thong tin va thd tuc kham chira bénh,
diéu tri la 93,8%. Ty Ié hai long Vé cc sG vat chat
va phuang tién phuc vu ngudi bénh la 80,7%. Ty
I& hai Ibng vé thai do 'ng xUf va nang luc chuyén
mon clUa nhan vién y té la 80,7%
VI. KHUYEN NGHI

Bénh vién can ti€p tuc thuc hién cai tién cg
s vat chat va chat lugng dich vu dé nang cao su
hai long ctia ngugi bénh.
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CO BENH PA VAN TIM VA HEP EO PONG MACH CHU TRONG MOT THI
QUA PUONG MO XU'ONG U’C TAI BENH VIEN HO’U NGHI VIET PU’C

TOM TAT

Muc tiéu: Thong bdo ca lam sang co bénh da
van tim va hep eo dong mach chi & ngudi I6n dugc
diéu tri thanh cdng bdng thay van va bdc cau dbng
mach chd 1én — dong mach chl xubng trong mot thi
qua dudng mdg xuong uc. POi tugng va phu’dng
phap nghién ciru: M6 ta ca lam sang h|em gap Két
qua Bénh nhan nam 42 tudi, nhap vién véi chan
doén: “Téng huyet ap, hg van dong mach chl nhiéu,
hé van hai la vira, hd van ba 14 vira, g|an dong mach
chu 1én, hep eo dong mach chd”. Ngay 11/05/2022
bénh nhan dugc phau thuat "Thay van dong mach
chtl ¢d hoc, stra van hai l4 cé vong van, stra van ba 14
De Vega, bac cau dong mach chu Ién- dong mach chu
xuong bang mach nhan tao s6 16". Sau mo dién bién
thuan Idi, bénh nhan dugc rat ndi khi qua sau 6 gid, ra
vién sau 10 ngay. Két qua siéu am tim cho thay céc
van hoat dong tot, kh6ng hep hd, hét chénh ép qua
eo dong mach chd. Két luan: Ky thuat bdc cau dong
mach chu Ien déng mach chua xuong lam don gian
héa cuéc md cho bénh nhan va c6 thé thuc hién hoan
toan qua dudng mé xuang Uc.

Tur khoa: Hep eo dong mach chu, bénh da van,
bénh vién hitu nghi Viét blc.

SUMMARY
SUSCECCFUL ONE-STAGE SURGICAL
TREATMENT FOR ADULT PATIENT WITH
MULTI VAVLE DISEASE AND COARCTATION
THROUGH MIDDLE STERNOTOMY AT THE
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Purpose: Report a complex case with multi-valve
disease and coarctation in adult patient, who
underwent successful one-stage surgical treatment
through mild sternotomy. Patient and method: This
is a retrospective descriptive report a complex case.
Result: The forty-two-year-old man was admitted to
our hospital with diagnosis: arterial hypertension,
server aortic valve regurgitation, mild mitral valve and
tricuspid valve regurgitation, dilatation of ascending
aorta and coarctation. On 11/05/2022 patient
underwent surgery for aortic valve replacement, repair
of mitral and tricuspid valve, ascending to descending
aortic bypass, using 16mm Darcron graft through mild
sternotomy. The patient was extubated after 6 hours
and discharged from the hospital after 10 days of
surgery  without  complications. Postoperative
echocardiography and CT scan show good function of
valves and no gradient on coarctation. Conclusion:
Extra anatomic ascending to descending aortic bypass
simplifies operative process and it may perform
through only mild sternotomy.

Keywords: Coarctation, multi-valve disease, Viet
Duc university hospital

I. DAT VAN DE

Hep eo dong mach chu (PMC) la bénh tim
bam sinh (TBS) hay gdp xép vi tri th sau, chiém
4-8% tdng s6 bénh TBS va xay ra vdi xac sudt
4/1000 tré sinh séng, gap chd yéu la nam gidi.2
Hep eo DMC cb thé xdy ra nhu mét tdn thuang
riéng biét, nhung thudng k&t hop véi cac tdn
thuong tim mach khac, chang han nhu van dong
mach chu hai l& van trong 50 —75% trudng hap,
thi€u san quai DMC, hep dudi van déng mach
ch(, bat thudng van hai 14, thong lién that va
thong lién nhi va con 6ng déng mach.!?
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