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ngudi bénh COVID-19 cling tap thé déng nghiép
tai Bénh vién diéu tri nguGi bénh COVID-19 da
gitp ching t6i hoan thanh nghién clu nay.
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PANH GIA YEU TO TAC DONG TO'T LOI SAI SOT TRONG KIEM TRA
PONG GOI DUNG CU Y TE TAI BENH VIEN PAI HOC Y DU'Q'C TPHCM
TU THANG 10/2021 PEN THANG 04/2022
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TOM TAT

Tai xir ly dung cuy té€ dung nhiéu lan tai cd s@
kham chifa bénh la viéc lam thlet yeu nhdm giam chi
phi dau tu ban dau. Do dé, viéc tudn thu dung quy
trinh tai x ly Ia quan trong nhdm dam bao an toan
cho ngudi bénh va nhan vién y té€. V&i muc tiéu la (1)
xac dinh ty Ié sai sét va (2) danh gia yéu t§ tac dong
téi 10i sai sot trong dong gdi dung cu y t€ tai Bénh
vién Pai hoc Y Dugc TPHCM tir 10/2021 dén 04/2022.
DOi tugng la dung cu y t€ co tai xr ly, phuang phap
nghién clru: M6 ta cat ngang. K&t qua cd 5.593 lugt
dung cu dugc danh gia. Trong do, 16i danh gia chung
trong déng gdi dung cu khong dat la 2,7%. Két qua
chi tiét cua tung 10i sai cho thay I0i sai sot xuat hién
vGi tén sudt cao nhat la 16i khong ding thong tin véi
24,5%; ti€p theo la 10i danh gia vé chat lugng lam
sach khong dat véi 17,2%; ké ti€p la 1oi danh gia vé
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phucng phap dong gdi khéng dat véi 14,6%; thap
nhat la danh gia vé han si dung va vat liéu dong goi
khong dat vdi 4%. Ngoa| ra, cac yeu t6 nhu ca lam
viéc, gldl tinh cGla nhan vién ddng 90| trinh dé hoc
van, cac loai ching chi bt budc phai cé vé khuf khuan
tiét 'khudn tap trung déu c6 tac dong dén viéc téng 10i
sai s6t trong qué trinh kiém tra, déng 90| dung cu vei
p<0,05. Do d6 nham lam giam 10i sai s6t trong kiém
tra ddéng gO| dung cy, tir d6 lam giam chi phi tai x Iy
va chi ph| vat tu tiéu hao do cac 10i sai sot thi can ap
dung mot s phucng phap cai tién dé nhu Tang cudng
tap hudn, cdp chiing chi cho nhan vién, ap dung
phuang phéo “Lean”, b6 quy trinh erdng dan dong
gdi vdi cac loai dung cu dac biét, tap huan, danh gia
thuc hanh.

Tur khoa: Tai x(r ly dung cu y t€, dong gbi dung
cuy té.

SUMMARY
ASSESSMENTS OF FACTORS AFFECTING

ERRORS IN SURGICAL INSTRUMENT

PACKAGING AT UNIVERSITY MEDICAL CENTER,

VIETNAM FROM OCTOBER 2021 TO APRIL 2022
Surgical instrument processing is important to

improving the safety of surgical care in hospitals.

However, it has been rarely studied to date in Viet
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Nam. Errors in surgical instrument processing may
increase operative times and costs and increase the
risk of surgical infections. We aimed to investigate the
errors occurred in packaging surgical instrument. A
cross-sectional descriptive study to identify errors and
evaluate factors affecting errors in inspection and
packaging of reusable medical instruments at
University Medical Center from October 2021 to April
2022 by checklist. The results recorded that 5.593
surgical instrument packages in the survey. A total of
151 (2.7%) errorss occurred, including incorrect
instrument information (24.5%), instrument in failed
cleaning (17.2%), incomplete packages (14.6%),
instrument missing (5.3%), instrument malfunction
(9.9%), wrong packaging tag (6.6%), wrong packing
material (4%) and indicator card missing (5.3%).
Incorrect instrument information was the primary
packing error identified in study. Further effort is
needed to standardize the packing procedure for
instruments under the same category and more effort
is required to reduce the error rate during high risk
times, or in the surgery department. In addition,
factors such as working shift, gender, education level,
certificate of sterilization are associated to increasing
errors in surgical instrument packaging.

Keywords: Surgical instrument
Reusual medical instrument.

I. DAT VAN DE

Tai s dung cac dung cu trong cham sdc va
diéu tri tai cac cg s& kham bénh, chita bénh la
mot viéc lam thudng quy. Do vay viéc cap nhat
ki€n thirc x(r ly dung cu la mét yéu cau cap thiét
[1]. Huéng dan xUr ly dung cu nam 2017 cta Bo
Y t€ da quy dinh rd nguyén tac, ndi dung cua
ting budc xr ly, can phai kiém tra, bao tri xem
dung cu da sach hay chua, c6 bi hu héng hay
khong, c6 con chldc nang st dung? [2]. Bldng thd
3 trong top 10 vé ky thuat y t& nguy hai ndm
2020 la loi xr ly dung cu va ding thir 5 ném 2019
3 10i thao tac, x(r ly sai 6ng soi mém co thé dan
dén nhlem khudn cho ngudi bénh [3]. Theo
erdng dan clia APSIC, WHO, CDC déu quy dinh
veé tai xt ly dung cu phai qua cac budc goém: tién
lam sach, lam sach, kh(r khuan, lam kho, kiém tra,
dong gai, tiét khudn, luu kho, cdp phat [4,5,6].

M6t nghién ciu danh gia chi phi tiét khuén
clia CSSD tai An do6 ndm 2019 cho thay chi phi
vat tu tiéu hao tai xr ly trung binh/thang
26.332.091 VND [7]. MOt nghién cltu tai Trung
qudc nam 2019 trén 33.839 dung cy, ghl nhan ty
1é 1,18% I5i sai. Trong do, 17,6% loi dong goi
khong dang; 19,6% loi thi€u dL_lng cu; 44,0%
dung cu khong dat chdc ndng; 6,8% dung cu hu
hong [8]. MGt nghién clu tai Virginia Mason
Medical Center-My nam 2013 vé viéc ap dung
phuang phap “Lean” trong cai thién chat lugng
va an toan tai xr ly dung cu, két qua cho thay

packaging,
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trudc khi 4p dung phuong phap “Lean” 16i sai sot
la 3%, sau khi ap dung phucng phap “Lean” con
1,5% v@i p<0,001 [9].

Tai Bénh vién Dai hoc Y Dugc TP.HCM, vGi
khoang 326.534 Iugt sir dung dung cu trong 6
thang cu6i nam 2020, véi mot khoi Iu’dng I6n
dung cu, chi phi dau tu cao, thuc t&€ c6 ghi nhan
16i tUr kiém tra chat lugng, quy trinh, phan anh tur
ban vi sir dung. Hién chua cd nghién clifu nao
xac dinh ty |é sai sot va yéu to lién quan tdi sai
sot trong tai xr ly dung cu dé tir dé cb cac g|a|
phap can thiép hiéu qua nham giam 15i sai sét va
giam thiéu chi phi, thdi gian, nhan su. Nhu véy,
vdi muc tiéu (1) xac dinh ty 1€ sai sot va (2)
danh gia cac yéu t6 tac dong tdi loi sai sot trong
dong géi dung cu y t€” thi viéc lua chon nghién
cltu “Panh gia yéu t6 tac dong tdi l0i sai sot
trong déng goi dung cu y t€ tai Bénh vién Dai
hoc Y Dugc TP. HCM” Ia hét sifc can thiét nhdm
muc dich hoan chinh va chudn héa quy trinh tai
XU ly dung cu y té.

I1. DOI TUONG VA PHU'ONG PHAP NGHIEN CU'U
2.1. Thiét ké nghién clru. Nghién ciru mé
ta cat ngang trén 5.593 Ilugt dung cu tai Bénh
vién Dai hoc Y Dugc TP.HCM tur thang 10/2021
dén thang 04/2022 bang bang khao sat thuc té.

2.2. Poi tugng nghién cilru. Dung cu y té
sau lam sach, khtr khuén tai Bénh vién Dai hoc Y
Dugc TPHCM.

2.3. Phucong phap thu thap s6 liéu. Bang
khao sat thuc té dugc thiét k€ dua trén ndi dung
hudng dan vé quy trinh tai x&r ly cia BO Y té.
Nghién cltu vién str dung bang khao sat dé danh
giad truc ti€ép két qua (nghién clru vién da dugc
tap huan trudc khi danh gid).

2.4. Xt ly va phan tich so liéu. Nhap liéu
bang phan mém Epidata 3.1 va x{ ly bang pham
mém Stata 14. Thong ké mé ta vdi tan s va ty
|é phan tram.

Il. KET QUA NGHIEN cUU

3.1. Dic diém chung cia déi tugng
nghién cfu

Bang 3.1. Pac diém chung doi tuong
nghién cuu

Pac tinh mau Tan s6 (n)Ty lé (%)
Trinh d6 hoc van 5.593 100
Diéu dung 753 13,5
HO ly 4.840 86,5
Chirng chi dao tao KKTK| 5.593 100
Cé 884 15,8
Khong cd 4.709 84,2
Kinh nghiém lam viéc | 5.593 100
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<1 ndm 156 2,8 Thi€u dung cu 8 |5,3%
1-5 ndm 705 12,6 Chi thi hoa hoc bén trong 8 |5,3%
>5 nam 4,732 84,6 Han st dung khong dat 6 4,0%
Ca déng goi 5.593 100 Vat liéu déng goi khong dat 6 |4,0%
Hanh chinh 3.738 66,8 _Két qua cho thdy 0i sai véi tan sudt cao nhat
Ca truc 1.855 33,2 la 10i vé thong tin dung cu véi (37/151; 24,5%);
Gidi 5.593 100 ti€p theo la I0i danh gia vé chat lugng lam sach
Nam 1.544 27,6 kh6ng dat Vé’l (26/151, 17,20/0); ké tié’p la loi
N 4.049 72,4 danh gia vé phudgng phap déng géi dung cu

Trong 5.593 mau nghién ctu, c6 27,6% la
Nam va 72,4% la N{r. Vé trinh do véi 13,5% la
Piéu duBng va 86,5% la HO ly. Pic diém cb
chitng chi vé tiét khudn véi 15,8% c6 chirng chi
va 84,2% chua ¢ chiing chi. Dic diém kinh
nghiém vGi 2,8% cé kinh nghiém < 1ndm,

khong dat vGi (22/151, 14,6%); thap nhat la
danh giad vé han s dung va vat liéu déng gdi
khéng dat véi (6/151, 4%). )

3.4. Moi lién quan giira loi dong goi
chung véi dac tinh mau

Bang 3.5. Két qua Iloi dong goi theo

12,6% c6 kinh nghiém 1-5 ndm va 84,6% co tung chuyén khoa S5 adi '*’DE<RO/0:5
kinh nghiém >5 nam. Dac diém ca dong goéi véi |Chuyén khoa Tong o ?xo.l co & I(;ty
66,8% Iuot déng g6i thudc ca hanh chinh va (e oi_|leloi)
33,2% thudc ca truc. 2.280 o o
Bang 3.2. Phdn nhom va phén loai dung cu (dunc_gcrg?l) khoa (40,8%) 8 (5,3%) | 0,4%
< er % Tanso Ty lé ey
Pac tinh mau : Tiéu hda - Gan 1.064 47
T (n) | (%) “mét (19,0%) | (31,1%) | 4%
Phan nhom dung cu 5.593 | 100 Tong quat | 767(13,7%) |10 (6,6%)] 1,3%
B0 dung cu phau thuat 1.703 | 30,5 Hau mon truc o 22 o
Dung cu phau thuét 1& 1.621 | 29,0 “trang | 381 (68%) | (14 gopy | 28%
Dung cu Khoa/ phong 2.269 | 40,5 - o 17 o
Phan loai dung cu 5.503 | 100 | | '@ Muihong | 281 (5,0%) | (1 304y | 6/1%
MG mé 752 13,4 Xuong khdp | 182 (3,3%) |4 (2,7%) | 2,2%
NOi soi 2.308 | 41,3 ‘Sén 160 (2,9%) (14 (9,3%)| 8,6%
khoa trai) : : Tigt nieu | 113 (2,0%) | 6 (4%) | 5,3%
B3i v6i phan nhém dung cu ¢6 30,5% 1a bd | LONG NUC = | g3 (1 701y | 4 (2,7%) | 4,3%
dung cu phau thuat, 29,0 % la dung cu phau Mach mau . 5 5
thuét 1&, 40,5 % la dung cu Khoa/ phong. Vé déc Timmach | 73(1,3%) | 3(2%) | 4,1%
diém phan loai mé vGi 13,4% mb mé, 41,3 % Tao hinh tham |, (0,7%) |4 (2,7%) | 10,0%
m& ndi soi va 45,3% loai khac. I\T}f{ 110,29%) | 0(0%) | 0,0%
3.2. Danh gia 16i sai sét trong qué trinh | __"3% 1£70 0 =70
kiém tra, dong goi Rang Ham Mat| 17 (0,3%) | 0(0%) | 0,0%

Bang 3.3. Két qua 16i sai chung

Két qua danh gia chung n %
Pat (Khong co bat ky 16i) 5.442 | 97,3%
Khéng dat (CS bat Ky 16i) 151 | 2,7%

3.3. Két qua cho thay ty Ié dung cu
khong dat la 2,7% (151/5.593).
Bang 3.4. Két qua loi sai chi tiét

K&t quad cho thdy nhom dung cu Khoa/

Két qua danh gia chi tiét n| %
Thong tin dung cu (thi€u/ sai/ du) |37 24,5%
Chat lugng lam sach khong dat |26 [17,2%
Phuong phap déng gdi khong ding |22 [14,6%
Dung cu khong dat chirc nang 15 [9,9%
Khong boi tron/ boi tran khong didng |13 [8,6%
Nhan thong tin sai 10 |6,6%

phong dugc danh gia vdéi la s6 lugng cao nhat
2.280 (40,8%), ti€p theo la dung cu Tiéu hda-
Gan mat 1.064 (19,0%), sau do la dén dung cu
tdng quat 767 (13,7%). K&t qua cho thdy mac
du dung cu Khoa/ phong véi s6 lugng danh gia
cao nhat nhung ty |€ 16i lai thap (8/2.280, 0,4%).

Bang 3.6. Loi dong goi theo phin nhom

dung cu *p<0,05
A . » S0 goi | ER (ty
Phan nhém Tong <6 ?5i I& |<%?)’
BO dung cu phau | 1.703 100 | goyx
thuat (30,5%) | (66,2%) | ~*
Dung cu |é phau 1.621 43 2 79
thuét (29,0%) | (28,5%) | <™
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Dung cu Khoa/ 2.269
%hbng (405%) |8 (5:3%)| 0,4%
Két qua cho thdy ¢ nhom bd dung cu phau
thuat cé 16i sai cao nhat véi (100/1.703, 5,9%)
mac du s6 lugng goi dudc khao sat thdp han
10% so véi nhém dung cu Khoa/ phong.
Bang 3.7. Loi dong goi theo phadn loai

dung cu *p<0,05
Phan loai ,e ~ oo ox|ER (ty
dung cu Tong SO goi co loi I3 161)
M6 ndi soi | 752 (13,5%) | 35 (23,2%) |4,7%"
M6 m& [2.308 (41,3%)[108 (71,5%) | 4,7%
Khadc |2.533 (45,3%)| 8 (5,3%) | 0,3%

K&t qua cho thdy & phan loai dung cu mo ndi
soi o 16i cao nhat véi (35/752, 4,7%) mdc du s
lugng goi dugc khao sat thap chi 13,5% s6 mau

vGi p=0,000.
Bang 3.8. Loi dong goi theo trinh do
R A " S0 goi co [ER (ty
Trinh do Tong 13i I3 161)
Didu dudng | 753 (13,5%) | 12 (8%) | 1,6%
HOly  |4.840 (86,5%) |139 (93%)]2,9%"

*p<0,05

Két qua cho thdy dung cu do HO ly déng gdi

nhiéu gap 5 lan so véi Diéu dudng dong goi. Ty

I€ 16i & nhom HO ly (139/4.840, 2,9%) cao han
so vGi nhom DBiéu duBng véi p=0,044.

Bang 3.9. Loi dong goi theo chirng chi

dao tao *n<0,05
, . - S0 goi |ER (ty
Chirng chi Tong c616i |18 161)
CS chiing chi  |884(15,8%)|13(8,6%)| 1,5%
Khong cé chiing 4.709 138 2 9%*
chi (84,2%) |(91,4%) |7 "°

Két qua cho thdy dung cu do nhan vién chua
c6 ching chi déng gdi nhi€u gap 5 lan so VGi
nhan vién c6 chiing chi. Ty 1€ 16i & nhdm nhan
vién chua co chiing chi (138/4.709, 2,9%) cao
han so v8i nhém c6 chiing chi véi p=0,014.

Bang 3.10. Loi dong goi theo nam kinh

Bang 3.11. Két qua 10i theo ca Iam viéc

nghiém *0>0,05
Nam kinh - SO0 goico| ER (ty
nghiém Tong 16i | 18 16i)
< 1nam | 152(2,8%) | 4(2,6%) | 2,6%
1-5 ndm | 705(12,6%) | 26(17,2%)| 3,7%"
>5 nam_|4.732(84,6%) 121(80,2%) 2,6%

Két qua cho thdy dung cu dugc dong goi béi
nhan vién c6 kinh nghiém > 5 ndm la cao nhat
vGi 4.732 (84,6%), ti€p theo la dung cu dugc
ddéng goi bdi nhan vién cé kinh nghiém 1-5 nam
la 705 (12,6%), sau do la dén nhém co kinh
nghiém < 1 ndm véi 152 (2,8%). Két qua cho
thdy khong c6 mai lién quan gilra 10i sai sot va s6
nam kinh nghiém véi p=0,223.
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Ca lam 5 SG g6i c6 | ER (ty
viéc Tong 16i | 1€ 160)
Cahanh 13738 (66,8%) |84 (55,6%) | 2,3%
Catruc | 1.855(33,2%) | 67(44,4%) | 3,6%"

*p<0,05

Két qua cho thay dung cu déng godi vao ca
truc (33,2%) béng 50% ca hanh chinh (66,8%).
Ty I€ 16i trong ca truc (67/1.855, 3,6%) cao hon
so véi ca hanh chinh vé&i p=0,003.

Bang 3.12. Két qua loi theo gidi tinh

Gidi ~ S0 goi co6 | ER (ty
tinh Tong 16i 13 |<%i)
Nam | 1.544(27,6%) | 56(37,1%) | 3.6%"
NT | 4.049(72,4%) | 95(62,9%) | 2,3%
*p<(0,05

Két qua cho thdy dung cu do Nam gigi dong
géi (27,6%) bang 30% so vdi NIr gidi (72,4%).
Ty I€ 16i do Nam giGi déng (56/1544, 3,6%) cao
han so véi NTr gigi dong p=0,008.

IV.BAN LUAN

Trong 5.593 mau nghién clu, co 27,6% la
Nam va 72,4% la N{r. Vé trinh do vdi 13,5% la
Piéu duBng va 86,5% la HO ly. Pic diém cb
chirng chi vé tiét khuan véi 15,8% c6 chling chi
va 84,2% chua c6 chiing chi. Ddc diém kinh
nghiém vdi 2,8% cd kinh nghiém < 1 ndm, 12,6%
¢ kinh nghiém 1-5 nam va 84,6% c6 kinh
nghiém >5 nam, tuy nhién theo nghién clu tai
Trung quodc [8] thi cd t6i 39,9% la nhdm cd kinh
nghiém < 1 ndm, 33,8% la nhdm cd kinh nghiém
1-5 nam va 26,3% co kinh nghiém >5 nam, diéu
nay cho thdy dic diém nhan su lam khdr khuin
tiét khuan & nghién cltu clia ching tdi c6 su’ khac
biét va tap trung chd yéu & nhém nhan su co kinh
nghiém >5 ndm. Pdc diém ca ddng gdi vai 66,8%
lugt déng goi thudc ca hanh chinh va 33,2%
thuéc ca truc. Su phan b6 ca dong gdéi trong
nghién ctu clia ching toi cling tuong dong véi su
phan b6 ca déng gbi trong nghién cltu & Trung
quéc nam 2019 [8] vdi 62,3% la ca hanh chinh va
37,7% la ca truc, diéu nay la phu hgp véi thuc té
dung cu dugc dong gai chti yéu vao gid hanh chinh.

K&t qua nghién clru clia ching tdi thuc hién
trén 5.593 dung cu va ghi nhan I0i khong dat
trong dong gdi dung cu y t€ la 2,7%. Két qua
nay tuong dong vai nghién clru tai My [9]. nam
2013 két qua cho _thay trudc khi ap dung phucong
phap “Lean” thi |0i sai sot trong qua trinh 1a 3%,
sau khi ap dung phuong phap “Lean” cho thay
10 sai sot da giam xudng 1,5% vdi p<0,001. Tuy
nhién nghién clu cla ching toi lai cao hon so
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vGi nghién ctu tai Trung quéc ndm 2019 [8] trén
33.839 gdbi dung cu, ghi nhan ty 1€ 1,18 % l0i sai
sot. Diéu nay cho thay viéc can thiét cta viéc tap
hudn nang cao kién thdc cho nhan vién nhdm
lam giam sai s6t trong qua trinh déng goi.

LOi sai sot cua nghién cliu chung t6i tap
trung cao la & chuyén khoa Tiéu hda -Gan mat
(31,1%), ti€p dén la Hau mon truc trang
(14,6%), ké la Tai mii hong (11,3%), San khoa
la (9,3%). Két qua cho thay khoéng cd su tuong
dong va@i nghién cru cda Xiaolian Zhu [9] vdi 10i
sai sot tap trung cao & chuyén khoa Chinh hinh
(38,4%), San (22,9%), tdng quat (16,3%); diéu
nay co su khac biét la do dac thu cia Bénh vién
khac nhau, Bénh vién Pai hoc Y Dugc véi thé
manh la phau thuat Tiéu hda-Gan mat nén so
lugng dung cu chiém ty 1€ cao.

Xét vé tirng 16i sai st chi ti€t, cho thay 16i
xudt hién véi tan suat cao nhat la I9| vé théng tin
dung cu 24,5% (37/151); tiép la Ioi danh gia vé
chat lugng lam sach 17,2% (26/151), k€ ti€p la
I0i danh gia vé phuang phap dong goi dung cu
khdng dat 14,6% (22/151); thap nhat 1a danh gia
vé han s dung va vat liéu dong gdi khong dat
4% (6/151). K& qua tudng dong véi nghién cliu
cua Xiaolian Zhu [8] ciing cho 16i sai s6t cao nhat
la 10i vé théng tin déng gdi dung cu khdng ding
(44,0%). biéu nay cho thdy dung cu phau thuat
phl'rc tap vé chuyén khoa va vé cau tao nén deé
xay ra sai sot khi dong gbi nén can cd cac bang
hudng dan cu thé bdng bang biéu dé c6 sy’ phan
biét tranh sy nham lan trong qua trinh thuc hién.

Két qua nghlen cltu cho thdy bd dung cu
phdu thudt cd 16i sai cao nhat 5,9%
(100/1.703), mdc du s6 lugng gbi dugc khéo sat
thdp hon 10% so vGi nhém dung cu Khoa/
phong, diéu nay phu hgp véi thuc t€ la bé dung
cu vdi cau tao phuc tap va s6 lugng > 50 mon/
goi nén kha nang sai sét cao. V& phan loai mo
noi soi cd 16i cao nhat 4,7% (35/752), mac du s6
lugng géi dudc khao sat thap chi 13,5% s6 mau
véi p=0,000. Biéu nay phu hgp véi thuc té la
dung cu md ndi soi vGi cdu tao phic tap nhiéu
bd phan, nhiéu kénh nén kha néng sai sét cao.

Nghién cllu cua chdng t6i van con ton tai
mot s6 han ché. Thr nhat, nghién cilu da xac
dinh dugc ty € sai sot va yéu to tac dong dén 16
sai sot, tuy nhién dé két qua c6 th€ md rong
thém thi can c6 thém danh gid vé viéc tang chi
phi vat tu tiéu hao, thdi gian, nhan cong do viéc
ddéng goi sai. Th( hai, can co6 danh gia trudc va
sau can thleJD (mé rong sau nghlen ctru nay)
nham giam 16i sai sét va danh g|a dugc hiéu qua
cta chuang trinh dao tao nhan vién.

V. KET LUAN )

Nghién cltu cho thdy 16i khong dat trong
ki€m tra dong gdi dung cu y té& la 2,7%. Két qua
chi ti€t cia tung I0i sai s6t cho thay 10i sai st
xuat hién véi tan suat cao nhat la 16i vé khdng
ding thong tin dung cu vdi 24,5%; ti€p theo la
16i danh gid vé chat lugng lam sach khong dat
VGi 17,2%; k& ti€p la 16i danh gid vé phuong
phap dong goi dung cu khong dat véi 14,6%. Co
mdi lién quan gilra 16i sai sot chung vGi cac dac
tinh mau nhu gidi tinh, ca lam viéc, trinh d6 hoc
van, chirng chi dao tao, phan nhém dung cu va
phan loai dung cu Vi p<0,05. Do dé nham lam
giam 13i sai sét trong kiém tra, dong g6i dung cu,
tor dé lam glam chi phi tai xtr Iy va chi phi vat tu
tiéu hao do cac 16i sai s6t thi can 4p dung mot s6
phuong phap cai tién dé nhu “Tang cudng tap
hudn, cdp ching chi cho nhan vién, ap dung
phuong phap “Lean”, b6 quy trinh hudng dan
ddéng goi vai cac loai dung cu dac biét, tap huan,
danh gia thuc hanh”.

VI. LO1 CAM ON

Nhém tac gid xin chan thanh gui 16i cdm on
dén Bénh vién Dai hoc Y Dugc TPHCM da tao diéu
kién, h trg nhdm nghién cru thu thap s6 liéu.
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