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SU’ HAI LONG CUA NGU'O'1 BENH MAC COVID-19

TAI BENH VIEN DA CHIEN

- DPAIHOC KY THUAT Y TE HAI DUONG

Pam Thi Thuy!, Nguyén Thi Huyén, Bui Thij Haul

TOM TAT

Nghién clru nhdm mo ta su' hai long va mot s6
yéu t6 lién quan cia ngudi bénh mac Covid-19 tai
Bénh vién da chlen — Dai hoc Ky thudt Y té Hai Du’dng
Nghién ctu mo ta cit ngang trén 206 ngerl bénh
dugc chdn doan Covid-19 diéu tri tai Bénh vién d3
chién — Pai hoc K§ thuat Y t& Hai Duong tir thang 2
dén thang 3 ném 2021. Su hai long cta ngusi bénh
dugc do ludng bang bd cau hoi khao sat su hai long
cla nger| bénh noi trd chung do BO Y t€ ban hanh va
dugc chinh stra cho phu hap. Két qua nghlen clru cho
thay, ty 18 ha| Iong chung ctia ngudi bénh méc Covid-
19 diéu tri ndi trd 1a 92,7%. Trong do, ty 1& hai long
Vvé giao tiép va tuong thc v&i nhan vién y t& 13 cao
nhat (98,1%); ti€p theo la kha nang ti€p can ban dau
(94,2%); két qua cung cap dich vu (93,7%); cd sG vat
chat va_phuong tién phuc vu ngudi bénh (92,7%);
dinh dl.rdng trong qua trinh diéu tri (90, 8%); su minh
bach thdng tin” va thi tuc khdm bénh, dleu tri
(86 9%). Tu0| (OR: 1,9; 95% CI: 1,46-2 46) va triéu
chirng 1am sang cla Cowd 19 (OR 0,43; 95% CI:
0,06-0,29) c6 mai lién quan cd y nghia th6ng ké véi su
hai long clia ngudi bénh p < 0,05. T khoa: su hai
long, ngudi bénh ndi trd, Covid-19.

SUMMARY
SATISFACTION AMONG PATIENTS
DIAGNOSED WITH COVID-19 AT THE
FIELD HOSPITAL — HAIDUONG MEDICAL
TECHNICAL UNIVERSITY

To described satisfaction and associated factors
among patients diagnosed with Covid-19 in the field
hospital — Hai Duong Medical Technical University. A
cross-sectional sudy. Convenience sampling with 206
patients diagnosed with Covid-19 at the field hospital
— Hai Duong Medical Techinical University from
February to March, 2021. Patients’ satisfaction was
evaluated by the Satisfaction of Inpatients
Questionnaire developed by Ministry of Heath and
adjusted accordingly. The percentage of Covid-19
patient’s satisfaction score was 92,7%. Among
patients’ satisfaction domains, the percentage of
communication and interaction with medical staffs was
highest (98,1%); followed by initial accessibility
(94,2%); service delivery results (93,7%); facilities to
serve patients (92,7%); nutrition during hospitalization
(90,8%); transparency of information and procedures
for medical examination, treatment, and care (86,9%).
Age (OR: 1,9; 95% CI: 1,46-2,46) and clinical
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symptoms of Covid-19 (OR: 0,43; 95% CI: 0,06-0,29)
were significantly associated with patients’ satisfaction,
p < 0,05.

Keywords: satisfaction, inpatient, Covid-19.
I. DAT VAN DE

Ngay 11 thdng 3 ndm 2020, TG chirc Y t& thé
gidi (WHQ) da cong bb Covid-19 la “dai dich toan
cau”, tac dong dén hau hét cac qudc gia trén
thé gidi trong d6 cd Viét Nam. Trudc tinh hinh
dich bénh dién bién phiic tap vdi s6 ngudi bénh
mac Covid-19 téng nhanh tai tinh Hai Dudng,
717 ngudi nhiém bénh dén ngéy 14/3/2021, BO
Y Té€ da thanh lap cac bénh vién da chién theo
nguyén tac “4 tai chd” (luc lugng tai chd, chi huy
tai chd, phuong tién tai chd, hau can tai chd).
Bénh vién da chién dugc thanh lap trong mot
thdi gian ngdn cé rat nhiéu nhitng khé khan vé
CG sG vat chat, kho khdn vé trang thiét b phong
hd ca nhan, kho khdn lién quan dén viéc kiém
soat nhiém khudn tranh 1ay chéo tir ngudi bénh
sang nhan vién y té. TU tinh hinh thuc tién nhu
vay, Bénh vién da chién trudng Pai hoc Ky thuat
Y té Hai Dudng da xéy dung cac quy trinh diéu
tri, quy trinh chdm séc, quy trinh phong ngtra va
klem soat nhiém khudn. Tuy nhién, nhufng kho
khan trong qua trinh thanh |dp bénh vién da
chién cd thé anh hudng dén cac dich vu y té
cung cdp cho ngudi bénh mdc Covid-19, tir do
anh hudng dén su hai long cla ngudi bénh. Trén
thé gidi cling nhu tai Viét Nam, c6 rat nhiéu cac
nghién cru danh gia su’ hai long ctia ngudi bénh
diéu tri ndi trd, danh gid tac dong cla dai dich
Covid-19 dén su hai long cua ngudi bénh [1],
danh gia su hai long clia ngudi bénh mac Covid-
19 vd@i viéc st dung dich vu cham séc sic khée
tUr xa [2]. Tuy nhién c6 rat it nhirng nghién ctru
danh gia su hai long clia ngudi bénh mac Covid
19 diéu tri ndi trd tai cac cd sé y t€, dac biét la
tai bénh vién da chién. banh gia su’ hai long cua
ngudi bénh cho phép cac nha cung cdp dich vu
cham séc stc khoe xac dinh nhitng yéu t6 dich
vu nao can dugc cai thién [3], hiéu nhitng nhu
cau cla ngudi bénh dé tir dé 1ap k& hoach cai
thién chat lugng dich vu y té€ dugc t6t haon. Vi
vay, nhdm ching téi ti€n hanh nghién clru dé tai
vGi hai muc tiéu chinh: (1) Mé ta su hai lIong cua
nguoi bénh mdc Covid-19 tai Bénh vién da chién
— Pai hoc Ky thudt Y t& Hai Duong, (2) Xac dinh
mot s6 yéu té lién quan dén su’ hai long cua
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nguoi bénh méc Covid-19.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. Poi tugng nghién ciry, thai gian va
dia di€m nghién ciru. Ddi tugng nghién cu 1a
206 ngudi bénh dugc chan doan Covid-19 dang
diéu tri ndi tru tai Bénh vién da chién — Dai hoc
Ky thudt Y t€ Hai Duong, tir 18 tudi trd 1én, tu
nguyén tham gia nghién ctu, c6 kha nang giao
ti€p binh thudng, khéng cé r6i loan vé tam than,
nhan thuc.

Nghién clru dudc tién hanh tir thang 02/2021
dén thang 5/2021, trong do thdi gian thu thap s6
liéu tUr thang 02/2022 dén thang 03/2022 tai
Bénh vién da chién - Pai hoc Ky thuat Y t€ Hai
Dudng, ndi ti€p nhan va diéu tri ngudi bénh
Covid-19

2.2. Phuang phap nghién ciru

- Thiét k€ nghién ctru: mo ta cat ngang.

- Phuong phap chon mau: nghién clu
nay thuc hién chon mau thuan tién bao gom
chon tat ca ngudi bénh du tiéu chuén, dong y
tham gia nghién citu va dang diéu tri Covid-19
tai Bénh vién da chién — Pai hoc Ky thuat Y té
Hai Dugng.

2.3. Cong cu nghién clru. B6 cong cu
danh gid su hai long cia ngudi bénh Covid-19
dugc xay dung dua trén BO cau hdi khao sat y
ki€én ngugi bénh noi trd cua BO Y t€ ban hanh
nam 2019 [4] bao gébm 7 thang do, véi 47 cau
hoi. O mdi cau hdi, sy hai long cia ngusi bénh
dugc moO ta theo thang do Likert. Thang do
Likert c6 5 mic lua chon tuong (ng véi s6 diém
tir 1 dén 5: 1-Rat khong hai long hodc rat kém,
2-Khong hai long hodc kém, 3-Binh thudng hoac
trung binh, 4-Hai long hodc tot, 5-Rat hai long
hodc rat tét. Su hai long cla ngudi bénh dudgc
chia lam 2 mic d6 theo mdc diém trung binh:
Hai 1ong néu diém trung binh >3 (Mic 3,4,5),
khdng hai Iong khi diém trung binh <3 (MUc 1,2).

2.4. Phucng phap thu thap va xir ly s6
liéu. Nghién clu tién hanh thu thap s6 liéu bang
hinh thifc phat phiéu khao sat truc ti€p. Nghién
clfu vién gidi thiéu vé muc dich cta nghién clu
va cach tra 16i phiéu khao sat, giai dap thdc mac
cla doi tugng nghién clu. Sau khi déi tugng
nghién cltu tra IGi xong, nghién clru vién kiém tra
cac cau hoi, néu con thi€u hay sai sét huéng dan
d6i tugng nghién ciiu bd sung, hoan thién phiéu
khao sat.

Sau khi thu thap s6 liéu, phi€u khao sat dudc
tdp hop lai d€ 1am sach, ma hod, nhap va xur ly
s6 liéu bang phan mém SPSS 20.0. Théng ké mo
td bao gom sb lugng (n), ti 1€ phan tram (%)
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dugc st dung dé€ mé ta su hai l1dng cla ngudi
bénh mac Covid-19 diéu tri ndi trd. Phan tich hoi
quy logistic da bién dugc dp dung dé xac dinh
mot s6 yéu to lién quan dén su hai long cua
ngudi bénh mac Covid-19 diéu tri ndi trd dua vao
ty suat chénh (OR), khoang tin cay 95% CI va
mUrc y nghia thong ké p < 0,05.

2.5. Pao dirc nghién ciru. Nghién cliu dugc
thong qua H6i dong Khoa hoc va Cong nghé
trudng Dai hoc Ky thuat Y t€ Hai. Duong. Dai
tugng tham gia nghién cru dudc giai thich rd rang
vé muc dich cla nghién cfu va tu nguyén tham
gia nghién clfu. Moi thong tin cla doi tugng dudc
ma hod, bao mat va chi nham muc dich phuc vu
cho nghién ciu, khong s dung cho muc dich
khac. Nghién cru vién va ngudi bénh dugc dam
bao an toan trong qua trinh thu thap so liéu.

Il. KET QUA NGHIEN cUU

3.1. Pac diém chung cha ddi tucng
nghién ct'u

Bang 1. Pac diém nhdn khdu hoc cua

doi tuong nghién ciru

w am So lugng| Tylé

Pac diém (n) (%)

18-40 tudi 142 68,9

Tudi 41-60 tudi 48 23,3

> 60 tuoi 16 7,8

e ar Nam 76 36,9
Gigi tinh NT 130 63.1
Tinh Pa két hon 176 85,4
trang hon  Chua két hon 27 13,1
nhan Li di/gda 3 1,5
Dudi ti€u hoc 2 0,9

\ " Tiéu hoc 5 2,4
rinh 20 THCS 64 | 31,1
- THPT 70 34,0
Cao dang, daihod 65 31,6

Lam rudng 38 18,5

Cong chlrc, vién

Nghé chirc 14 6,8
nghiép Nghi huu 4 1,9
Cong nhan 129 62,6

NOi trg, tu do 21 10,2

Theo két qua nghién cltu, dd tudi trung binh
clia d6i tugng nghién ctru 1a 35 (18 tudi-86 tudi),
trong d6 chu yéu la tor 18 dén 40 tudi, chiém
68,9%. Phan I6n d6i tugng nghién ctu la nif
(63,1%), nam gidi chi chi€ém 36,9%. Hau hét doi
tugng nghién ciru da két hon (85,4%) va 65,6%
6 trinh dd hoc van tir Trung hoc phd théng trg
Ién. Cong nhan chiém ty |é cao nhat 62,6%, ti€p
dén la lam rudng 18,5% va ndi trg, tw do 10,2%

Bang 2. Tiép can théng tin, triéu chirng
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va thoi gian nam vién cua doi tuong nghién ciu

l1ong cta ngudi bénh mac Covid-19 diéu tri

Pic diém SO lurgng [Ty Ié| tai Bénh vién da chién
- (n) (%) Bang 4. M6 hinh hoi quy logistic vé anh
Internet 154 74,7 huong cua mot s6 yéu toé tdi su’ hai long
Tivi, dai 66 32,0 cua nguoi bénh mac Covid-19 diéu tri tai
Cach tiép | Loa phat thanh 57 277 Bénh vién di chién
can thong dia phudng ! Cac yéu to OR [95% CI| p
tin vé Bdo giay, td rai, PP 1,46- <
Covid-19 | panoapphich | 3 |63 Tudi (nam) 1,90 326 |0,05
Nhanviényt&€ | 31 | 15,0 o Nam 1 - -
Ngugi khac 7 3,4 GiGi tinh NP 58| 08% 008
Triéu Khong 6 triéu 113|549 R I 16,98 | ™
chirng 1am chiing ' Chgad!;eéggn/ 1 - .
sang cua Cein . H6n nhan !
Covid-19 Co triéu ching 93 45,1 D3 kéthon | 0.45 02, 7585 0,36
< 15 ngay 29 [14,1 ST = ;
Thoi gian 16-30 ngay 82 39,8 Trinh d6 T4 THPT &G 038
nam vién 31-45 ngay 75 36,4 hoc van Ian 2,56 | {¢g7 032
SETrG h?“45 Prgayh’ _ t'%'o _ tt?’] Trieu | CO tridu chling| 1 - -
Gi tugng nghién ctu cha yéu ti€p can théng  |ching 1am [, . .
tin vé Covid-19 qua Internet (74,7%). BGi tugng | sang ctia |KNONG O triéu g 431 006~ 15 09
nghién ctu khéng cd triéu chitng clia Covid-19 | Covid-19 chung '
chiém 54,9%, c6 triéu chirng ctia Covid-10 chiém N g A R 0,95-
45,1%. Thdi gian ndm vién cta déi tugng nghién Thai gian nam vien (ngay) | 1,01 1,07 0,60

cliu tir 16-30 ngay chiém 39,8%, 31-45 ngay
chiém 36,4% va trén 45 ngay chiém 9,7%. )
3.2. Su hai long cua ngudi bénh mac
Covid-19 diéu tri tai Bénh vién da chién
Bang 3. Su’ hai long cua nguoi bénh mac
Covid-19 diéu tri tai Bénh vién da chién

Khong | Hai
Cac noi dung hai long| long
n % |n|%
Kha nang ti€p can ban dau | 43 | 5,8 [194/94,2

Sy minh bach théng tin va
tha tuc kham bénh, diéu tri, | 27
cham séc
Ca s@ vat chat va phuang

13,1/179/86,9

tién phuc vu ngudi bénh 15 17,3 119192,7
Dinh duGng trong qua trinh
didu tri 19 |9,2 {187/90,8
Giao tiép va tugng tac vdi
nhan vién y té 4 11,9120298,1
Két qua cung cap dichvu | 13 [6,3/193|93,7
Hai long chung 7,3% |92,7%

Ty |é hai long chung cua d6i tugng nghién
ctftu dGi vGi bénh vién la 92,7%. Ty € hai long &
ting ndi dung cu thé déu & mdrc trén 85%, trong
dé su minh bach thong tin va tha tuc kham
bénh, diéu tri, cham soc co ty Ié hai long thap
nhat (86,9%). Giao ti€p va tudng tac véi nhan
vién y té€ dugc doi tugng nghién clu danh gia
cao nhat (98,1%).

3.3. Mot so yéu to lién quan dén su hai

Theo két qua phan tich hoi quy logistic, cd
hai yéu t6 anh hudng dén su hai long clia ngudi
bénh méc Covid-19 diéu tri ndi trd bao gém tudi
va triéu chiing lam sang cua Covid-19. Trong do
tudi 1a yéu t8 ¢ su anh hudng 18n nhéat téi su’ hai
long clia ngudi bénh vaéi ty sudt chénh OR= 1,90;
95% CI: 1,46-2,46; p < 0,05. Diéu do6 co nghia la
ngudi bénh c tdng 1én mot tudi thi sy hai long
cling tang Ién 1,9 [an. Ngoai ra, nhdm ngudi bénh
khong co triéu chiing 1dm sang cla Covid-19 co
su' hai long thap hon 0,43 lan so véi nhom ngudi
bénh co triéu ching 1am sang cta Covid-19 (OR=
0,43; 95% CI: 0,06-0,29, p = 0,001).

IV. BAN LUAN

4.1. Su hai long cua ngudi bénh mic
Covid-19 diéu tri tai Bénh vién da chién.
Trong nghién clu nay, ty I€ hai long chung cua
ngudi bénh mac Covid-19 dat 92,7%. Nhu vay
co thé thdy chat lugng dich vu chdm sdc suc
khoe tai Bénh vién da chién da dap Ung dugc
mong dgi clia ngudi bénh mac Covid-19. Két qua
nay tudgng dong véi két qua nghién clru cla cac
tac gia trong nudc vé su hai long clia ngudi bénh
noi tri nhu Truong Van Hiéu, Lé Hu Ly vdi ty 1€
hai long chung déu trén 90% [5], [6]. So sanh
v@i nhitng nghién ctu trén thé gigi mot nghién
clru tai Nepal cho thay co 39% nguGi bénh cd su
hai long chung, thap han so vé&i nghién cttu nay
[7]. Trong mot nghién citu khac ti€n hanh trén
153 ngudi bénh tai Kazakhstan cho thay ty 1€ hai
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long chung cling tuong dong vdi nghién cru nay
90,8% [8].

Khi nghién clru vé su hai long chung cua
ngudi bénh mac Covid-19 & tiing yéu t6 cu thé,
két qua cho thay ty I hai long clia ngudi bénh
mac Covid-19 vé giao ti€p va tuang tac véi nhan
vién y t€ la 98,1%. Ty Ié ngudi bénh hai long véi
kha nang ti€p can ban dau la 94,2%; két qua
cung cap dich vu la 93,7%; cd s@ vat chat va
phuang tién phuc vu ngudi bénh la 92,7%; su
minh bach thong tin va tha tuc khdm bénh, diéu
tri, chdm sdc la 86,9%. K&t qua nay cho thay su
no luc, quyét tam cda ban chi dao phong chdng
dich tai bénh vién cling nhu toan b6 nhan vién y
t€, sinh vién d& ludn khac phuc nhitng khé khan
dé hoan thanh t6t nhiém vu.

Médc du dugc thanh I8p trong thai gian ngan
nhung bénh vién da nhan dugc nhiéu su ho trg
v@i day da trang thiét bi hién dai nhat phuc vu
diéu tri cho ngudi bénh Covid-19. Bénh vién co
Phong Ho6i surc tich cuc va Bon nguyén cap clru
Vi cac ki thuat hién dai nhu: tim phdi nhan tao
(ECOM), hé théng oxy trung tam, may loc mau,
may thd oxy ky thuat cao...Ngoai do6i ngli y, bac
si cua Bénh vién Bach Mai thuGng xuyén (ing
truc, su ho trg clla mot s6 cd s@ y t€ trong tinh,
Trudng Dai hoc Ky thuat Y té Hai Duong con huy
dong 285 can bd, nhan vién va hon 600 hoc
sinh, sinh vién ho trd nganh y t€ diéu tra dich te,
Idy mau xét nghiém va truc ti€p tham gia ti€p
nhan, cham séc, diéu tri bénh nhan COVID-19.
Bén canh dd bénh vién da thanh 13p to kiém soét
nhiém khuan bao gém 4 nhén vién y té va trung
binh 22-29 sinh vién d& dugc tap hudn vé cong
tac kiém sodat nhiém khuén tur cac chuyén gia cla
bénh vién Bach Mai. Vi vay, cac yéu t vé kiém
soat nhiém khuén trong khu diéu tri déu dugc
tudn thd chat ché. Bénh vién cling cd nha an
riéng, dong thdi thanh 1&p t& hiu can trong viéc
ché& bién, déng gdi, va van chuyén cac suat &n
cho ngugi bénh dam bao tuci, ngon, phu hgp véi
nhu cau, Ira tudi, va tinh trang cta ngudi bénh.
Cac suat an trong dip Tét nguyén dan ciing dudc
cai thién cho ngudi bénh va gia dinh. Trong qua
trinh diéu tri va chdm sdéc cho ngudi bénh mac
Covid-19, nhan vién y té bat budc phai mac do
bao ho va tuan tha khoang cach an toan. Do do,
su giao ti€p v@i ngudi bénh va gia dinh dugc
thay ddi linh hoat qua cac hinh thic giao tiép
bang 16i, khdng 16i, ra ky hiéu, viét d& dam bao
thdng tin dugc chuyén tai cho ngudi bénh mdt
cach day dq, chinh xac.

4.2. Mot s6 y€u to lién quan dén su hai
Iong cua ngudi bénh mac Covid-19 diéu tri
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tai Bénh vién da chién. Viéc xac dinh cac yéu
t6 c6 anh hudng dén su hai long clia ngudi bénh
la r&t can thiét d€ bénh vién xac dinh cac ndi
dung cu thé can cai tién chat lugng dé hudng téi
tirng nhdm ngudi bénh, bén canh viéc cai thién
cd s@ vat chat, nang cao thai do, tac phong lam
viéc va trinh do chuyén mon clta doi ngl can bd
y t&. Trong nghién citu nay, c6 hai yéu té tudi va
triéu chifng lam sang cua Covid-19 c6 maGi lién
quan vdi su hai long ctia ngudi bénh mac Covid-
19 diéu tri ndi trd. Tubi cia ngudi bénh tang I1én
mot thi su hai long tang gap 1,9 [an, véi y nghia
thong ké p < 0,05. Két qua nay ciing tugng dong
vdi két qua cla mot nghién clru tai Viét Nam cho
thdy ngudi bénh tir 50 tudi tré Ién c6 diém hai
lbng cao han 1.79 % so véi ngudi bénh tré tudi
(p <0.05) [9]. DBiéu nay ly giadi bgi nhitng ngudi
I6n tudi co thé da trai qua nhitng khé khan déang
k€ va c6 thé chip nhan nhiing bat cap trong hé
thong cham sdc surc khoe, dac biét khi dich bénh
xay ra hon nhitng nguGi tré von dugc nudi
duGng trong khoang thgi gian dat nudc phat
trién hon

MGi quan hé gilra triéu chirng cua Covid-19
v@i su hai long cia nguGi bénh chua dugc
nghién clu trudc day. Nhdm nghién clru da tim
ra mdi lién quan cd y nghia thong ké gilra tri€éu
chirng cta Covid-19 va su hai long cla ngudi
bénh mac Covid-19 diéu tri ndi trd. Cu thé hon,
nhom ngu@i bénh khong cd triéu chldng cua
Covid-19 c6 kha nang cdm thay hai long thap
hon 0,43 lan so véi nhdm ngudi bénh co triéu
chirng 1dm sang (p < 0,05). Nhitng ngudi mac
Covid-19 c6 triéu chdng lam sang khi nhap vién
can dugc theo ddi lién tuc d& dé phong nhiing
bién ching ndng cd thé xay ra, dic biét vdi
nhifng ngudi bénh cao tudi, c6 bénh nén. Do dd,
ngudi bénh c6 kha nang cam thay hai long cao
hon véi cac dich vu y té€ dugc bénh vién cung
cap. Trong nghién cfu nay, ching t6i khong tim
thdy mai lién quan co y nghia thong ké gilra su
hai long cla ngudi bénh mdc Covid-19 va cac
yéu to khac nhu: gidi tinh, tinh trang hén nhan,
trinh d6 hoc van va thdi gian nam vién.

V. KET LUAN

Su hai long cla ngudi bénh mdc Covid-19
diéu tri tai bénh vién da chién — Dai hoc Ky thuat
Y té€ Hai Duong dat 92,7%. Trong do, ngudi
bénh hai long nhiéu nhat vé giao ti€p va tudng
tdc v8i nhan vién y t€, vGi ty 1€ hai long la
98,1%. MOt sO yéu to lién quan dén su hai long
chung Vvé chat lugng dich vu cham sdc tai bénh
vién la: tudi (OR = 1,9; p < 0,05) va triéu chiing
l&m sang cua Covid-19 (OR = 0,43; p = 0,001).
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DANH GIA HIEU QUA CAN THIEP TRUYEN THONG
GIAO DUC SU’C KHOE VE PHONG BENH VIEM GAN SIEU VI B

Huynh Giao2, Tran Vin Khanh?2, Nguyén Phi Hong Ngan2,

TOM TAT

Nghién clu danh gia hiéu qua can thi€p gido duc
stiic khde vé phong ngLra bénh viém gan siéu vi B
(VGSVB) G cha me tré tLr 6 dén 12 thang tai Bénh vién
Lé Van Thinh (Benh vién Quan 2), thanh pho HO Chi
Minh tur thang 6 ndm 2018 den thang 12 ndm 2019,
st dung b0 cau hoi phong van cb cau tric danh g|a
kién thu‘c thai do va thuc hanh vé phong ngLra
VGSVB, s6 liéu dugc thu thap trude truyen thong giao
duc siic khoe (TT- GDSK) va sau 3 thang va sau 6
thang. C6 47 cha me hoan thanh danh gia trudc va
sau GDSK, phan I6n dudi 35 tudi va trinh do hoc van
tren cap 3, Ty 1& ngudi tham gia c6 kién thirc, thai do
va thuc hanh phong nglia bénh VGSVB dung trudc va
sau khi can thiép GDSK da tang Ién dang k&, vai su
khac biét co y nghia thong ké (p <0,05). két qua
ngh|en cltu d3 chira rang cac hoat dong TT-GDSK da
cai thién kién thuc, thai do, va terc hanh cia nguGi
dan vé phong ngu‘a VGSVB. Piéu nay gop phan cho sy
thanh cong cla chuong trinh tiém chung phong cac
bénh cé thé phong ngLra dugc bang vdc-xin cho tré
em, d3c biét chuong trinh phong bénh VGSVB.

Tir khda: Bénh vién Lé Van Thinh, gido duc siic
khoe, viém gan siéu vi B
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SUMMARY
EVALUATION OF THE HEALTH EDUCATION

EFFECT TOWARD HEPATITIS B PREVENTION
The aim of the study was to evaluate the health
education effect of hepatitis B virus (HBV) prevention
among parents who have children aged 6 to 12
months at Le Van Thinh Hospital (Hospital District 2),
Ho Chi Minh City, between June 2018 and December
2019, using a structured questionnaire to assess
knowledge, attitudes, and practices (KAP) of HBV
prevention, data were collected before health
education and after 3 months and 6 months. A total of
47 parents completed the assessment before and after
health education, most of them are under 35 years of
age and have an education level above high school.
The KAP of hepatitis B prevention were low before
health education but increased after health education,
and the difference was statistically significant (p
<0.05). In conclusion, after health education, the level
of KAP of parents about HBV prevention improved
significantly. This has contributed to the success of the
vaccination program against vaccine-preventable
diseases for children, especially HBV prevention.

Keywords: Hepatitis B prevention, Health
education, Knowledge, Attitude, Practice
I. DAT VAN BE

Viém gan siéu vi B (VGSVB) la mot bénh
truyen nhiém do vi-rdt tan cong gan, c6 thé gay
ra viém gan cdp, man tinh, xd gan va ung thu
biéu mo t& bao gan. Bénh c6 thé lay truyén qua
ti€p xic vdi mau hodc dich ti€t cua ngudi bi
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