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HIEU QUA CHU'O'NG TRINH CAN THIEP DICH VU HO TRQ
CHO KHACH HANG SU DUNG MA TUY VA THANH VIEN GIA PINH HO:
NGHIEN C*U CAN THIEP CONG PONG NGAU NHIEN €O POI CH’'NG
TAI PHU THO, 2015-2017
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TOM TAT

Muc tiéu: banh gia hiéu qua cla chudng trinh
can thiép trén nhom can bo y té€ (CBYT) vé cac dich
vu y t€ dang dugc cung cap cho nguGi sir dung ma
tdy va thanh vién gia dinh ho. Poi tudgng va
phuong phap: Nghién clu can thiép cong dong
ngau nhién cd d6i ching thuc hién trén 150 CBYT
xa/phudng lam cong tac phong, chéng HIV/AIDS tai
30 xa/phudng tinh Phi Tho. Két qua: Sau 12 thang
can thiép ty 1é CBYT “biét ly do khach hang sir dung
ma tdy va gia dinh ho khéng dén theo lich hen” tang
gap 2 lan; Ty Ié CBYT “tu van nhiéu cho khach hang
stif dung ma tdy va gia dinh ho” tang 1,7 lan; Ty lé
CBYT “thudng xuyén khich 1€ nguGi si dung ma tdy
va gia dinh ho, cam thay khach hang s dung ma tay
nhu nhitng khach hang khac” tang gap han 1,5 lan.
CBYT “biét ly do khach hang va gia dinh ho khong dén
theo lich kham va thudng xuyén tu van cho khac hang
va gia dinh ho” cé hiéu qua can thiép cao nhét, dat
trén 60%. K&t luan: Can thiép gilp cai thién dang ké
cac dich vu dang cung cap cho ngudi sir dung ma tdy
tai TYT xa/phudng, su khac biét cé y nghia thong ké
vé chi s6 hiéu qua & nhdm can thiep va d6i chirng
(p<0,05).
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Nguyén Ha Lam3, Nguyén Hiru Thing?

Tu khoa. Hiéu qua can thiép, dich vu y té, can b
y t€ xd, nguGi sir dung ma tly, thanh vién gia dinh.

SUMMARY

EVALUATION OF COMMUNITY HEALTH
WORKER ABOUT MEDICAL SERVICES FOR

DRUG USERS AND THEIR FAMILY
MEMBERS: COMMUNITY INTERVENTION
STUDY IN PHU THO, 2015-2017

Objective: To evaluate the effectiveness of the
intervention program on community health workers
about medical services for drug users and their family
members. Subjects and methods: A randomized
controlled trial of a community intervention was
conducted on 150 health workers in 30 commune
health centers (CHCs), Phu Tho from 2015 to 2017.
Results: After 12 months, the rate of community
health workers knew the reasons for drug users and
their families did not come to scheduled appointments
increased approximately 2 times; The rate of
community health workers gave advice to drug users
and their families increased approximately 1.7 times;
The rate of community health workers who regularly
encourage drug users and their families, and feeling
that drug users similar to common customers
increased over 1.5 times. 2 fields have the highest
effective intervention which was community health
workers know why drugs users and their family
members did not come to scheduled appointments,
and regularly advise clients and their families. They
reached over 60%. Conclusions: This intervention
program helped to significantly improve medical
services at CHCs which provided drug users.
Differences of effective intervention between the
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experimental group and control
statistically significant (p<0.05).

group were

Keywords: Effective intervention, medical
services, community health workers, drug users,
family members.

I. DAT VAN DE

Tram y t€ xa la ngi cung cap, thuc hién cac
dich vu cham séc suric khde ban dau. Can bo y té
xa, phudng c6 nhiém vu giam sat va thuc hién
cac bién phép ky thuat, hudng dan chuyén mon
V€ cac yéu to nguy cd anh hudng dén stic khoe
cong dong, quan ly bénh truyén nhiém, trong dé
cd ngudi nhiém HIV/AIDS [1].

Can b0 y t€ tuyen xa, phudng, thon ban hodc
mang lugi dong ddng wen/ngu‘m ho trg tai dia
phuong cd vai trd quan trong trong viéc hd trg
nhédm nguy cd cao ti€p can vdi cac dich vu cham
soc_stic khoe, xét nghiém; két n6i nhitng nguai
nhiém HIV trong cdng dong vai cac dich vu y té;
tu van du phong lay nhiem HIV; ho trg ngudi
bénh tuan thu diéu tri va duy tri thdi gian diéu tri
dung hen; huéng dan xur tri cac triéu chirng, van
dé surc khoe thong thudng tai nha va ho trg van
da tam ly [2].

P& ddi tuogng st dung ma tdy cd thé tiép can
vGi dich vu cham soc stic khde tot han, Viét Nam
da va dang trién khai nhiéu chuong trinh phong,
phong HIV/AIDS trong cong dong. Nam 2012,
Bd Y t& ban hanh “Mé hinh diém tiép can diéu tri
2.0” dugc &p dung thi diém tai Dién Bién va
thanh phd Can Tha. Cac dich vu cung cap tai
tuyén xa bao gom: Tu van xét nghiém; Du
phong va diéu tri mot s6 bénh cc hdéi; Kham,
chan doan va theo ddi diéu tri bang ARV; Tu van
va ho trg; Chdm sdc tai nha va cong dong, Can
thiép giam hai: bao cao su, bam kim tiém [3].

Nam 2018, tinh Quéng Ngdi trién khai K&
hoach phong, chéng HIV/AIDS va dé xuat sy
tham gia cla can bo y té xa, phudng, y té€ thon
ban trong viéc cung cap BKT sach, bao cao su
cho nhém déi tugng NCMT [4].

Chuang trinh can thiép cla ching t6i thuc
hién trén 3 nhém doi tugng la CBYT xa/phudng,
ngudi NCMT va thanh vién gia dinh ho. Sau 3 [an
danh gia bdng bd cau hdi dugdc thiét k& san,
chiing ti tién hanh do ludng su thay ddi vé thai
dd va hanh vi cling nhu nhan thiric vé chat lugng
dich vu trudc va sau can thiép. Bay la mét phan
cta nghién clru nham danh gid hiéu qua can
thiép vé cac dich vu y té€ cung cdp cho ngudi sur
dung ma tdy tai TYT xa tai tinh Phd Tho sau 12
thang ap dung mé hinh can thiép cdng dong
ngau nhién cé d6i chiing.

1. DOl TUONG VA PHU'O'NG PHAP NGHIEN CU'U

2.1. P6i tugng nghién ciru. Can bd y té€
xa/phudng lam cong tac phong, chdng HIV/AIDS.

2.2. Pia diém va thdi gian nghién ciru.
Nghién clfu dugc ti€n hanh tai 30 xd/phudng cta
tinh Phl Tho tir thang 4/2015 dén thang 12/2017.

2.3. Thiét ké nghién ciru. Nghién clu can
thiép cong dong ngau nhién co doi ching trén
nhém can bd y té xa.

Phuong phap nghién cdu: dinh lugng

2.4. CG mau nghién ciru

(2, xxy2p(1=p) +2;_pxyp1(1-pl) +p2(1-p2))’

) (p1-p2y’
Trong do:
n: la s6 can bd y té tham gia vao nghién clu.

n=

1721 DY tin cdy Ung véi gid tri a = 0,05 1a
1,96; Zip: Hé s6 luc mau (luc mau 90%), Zi-
p=1,28. p1: Ty I€ can b0 y t€ xa co kién thirc dat
vé diéu tri thay th& chat gdy nghién bang
Methadone tai tinh Pha Tho trudc can thi€p udc
tinh la p1=0,5

p2: Ty I€ can bb y t€ xa cb kién thic dat vé
diéu tri thay thé chat gay nghién bang
Methadone tai tinh Ph Tho mong mudn tang Ién
sau 12 thang can thiép la p2=0,75

P : Ty |é trung binh (p1+p2)/2.

CG mau tinh theo cong thifc cho ca nhém can
thiép va nhom doi chiing la 154 CBYT. Trén thuc
t€, ching toi ti€n hanh nghién clu dugc trén
150 CBYT (Nhom can thiép gobm 75 CBYT va
Nhom doi chirng gom 75 CBYT). Ty I phan hoi
dat 97,4%.

2.5. Phu‘dng phap chon mau

*Chon xa: 30 xa/phudng c6 s6 lugng ngudi
NCMT tir 20 tudi tré Ién trong danh sach quan I;’/
mdi dugc tham gia nghlen cru, dam bao du s6
lugng ngu’dl NCMT tai moi xa/phu’dng va dugc
chon ngau nhién bang phan mém phan b6 ngau
nhién dé han ché yéu t& nhiéu. K&t qua chon ra
15 xa tham gia can thiép va 15 xa d6i chirng.

*Chon CBYT x&/phuong. Tt danh sach 30
TYT xa/phudng, tai moi TYT ti€n hanh chon 5
CBYT tham gia nghién c(u.

Can bd can thiép dugc tuyén chon dua vao
ky nang giao ti€p xa hoi va kinh nghiém thutc
hién cac hoat dong véi cac nhém muc tiéu.
Ngoai ra, can bo can thiép ciing phai la CBYT va
c6 kién thdc cag ban vé du phong va diéu tri HIV,
ma tdy. Nhém can bd nghién clru cua Vién
VSDTTU chiu trach nhiém chinh trong viéc tuyén
chon can bd can thiép. P& dam bao tinh bén
vifng, uu tién tuyén chon CBYT tai dia phudng
vao nhém nay.
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2.6. Bién s0 nghién ciru

Cac nhém bién s6/chi s bao gom:

- Théng tin chung cla CBYT: gidi, tudi, dan
toc, trinh d6 hoc van, chuyén mon, thdi gian lam
viéc trong nganh y va TYT xa.

- Cac dich vu y té€ cung cap cho ngugi si
dung ma tdy va thanh vién gia dinh ho tai TYT
xa/phudng.

- Hiéu qua can thiép vé cac dich vu y t€ cung
cap cho ngudi s dung ma tly va thanh vién gia
dinh ho.

2.7. Phuong phap thu thap thoéng tin.
T4t ca CBYT dugc lua chon, dugc phéng van dé
danh gia thuc trang ban dau cac dich vu ma
CBYT xa cung cap cla ca hai nhém can thiép va
nhém déi chirng; sau 12 thang can b can thiép,
bd cau hdi phong van tiép tuc dugc st dung dé
danh gia hiéu qua sau can thiép.

NOi dung can thiép la cac khda tép huan deé
cap dén cac van dé cd ban clia chuong trinh can
thiép nhu noi dung can thiép, hinh thirc, quy
trinh, vai trd clia can bo can thiép, tinh bdo mat
thong tin, tuan thu yéu cau dao ddc va x{r tri cac
trudng hgp bat ngd xay ra.

2.8. Xtr ly va phan tich s liéu. Cac phi€u
diéu tra dugc lam sach, nhap liéu bdng phan
mém Epidata 3.1 (nhdp liéu 2 [An va kiém tra
chéo) va phan tich bang phan mém SPSS 20.0.

Danh gid hiéu qua can thiép dua vao chi s
hiéu qua can thiép (CSHQ). Cac ty Ié dugc tinh
theo cong thic:

| Pt - Ps|

CSHQ (can thiép) = :

Trong do: CSHQ: la chi s6 hiéu qua.

Pe: 1a ty 1€ % trudc can thiép

Ps: la ty I€ % sau can thiép.

Hiéu qua can thiép bang: HQCT = CSHQ %
can thiép — CSHQ % d6i chiing

S dung test kiém dinh X2 dé kiém dinh su
khac biét vé CSHQ ciia nhdm can thiép va nhém
doi chiing. Su khac biét cé y nghia thong ké véi
p<0,05.

2.9. Pao dirc nghién ciru. Nghién clu

dugc sy dong y cua chinh quyén va cac cd quan
y té tinh Pha Tho, d6i tugng tham gia nghién
cru ty nguyén tham gia nghién clru, cac thong
tin dugc bao mat, chi phuc vu cho muc dich
nghién clru. Nghién clru dugc phé duyét tai Vién
Vé sinh dich té Trung Uong ngay 20/9/2012 vdi
ma s6 16/HDD.

Ill. KET QUA NGHIEN cU'U

3.1. Thong tin chung. Nghién clu cla
chung toi danh gia trén 150 CBYT x3a/phudng cé
dd tubi dao dong tir 21- 69 tudi véi tudi trung
binh & 39,6+10,9 tudi. Trong dd, chiém gan
80% CBYT la nif gidi.

Bang 1. Trinh dé hoc van va chuyén mén
cua can bo y té xa/phuong (n=120)

Néi dung So z‘;‘)-’“g TV 16 %
Bac dao tao vé| < Pai hoc 120 80,0
y hoc cao nhat| > Pai hoc 30 20,0
Bac sy 26 17,3
. N Y sy/Y

Rt AN
Dugc sy 26 17,3

Khac 9 6,0

Thai gian lam| TB+BLC 14,349,8 (ndm)
viéc trong <5 ndm 33 22,0
nganh y > 5 ndm 117 78,0
Thdi gian lam| TB+DLC 11,4+10,1 (nam)
viéc tai TYT | <5 ndm 54 36,0
Xa > 5 nam 96 64,0

Trinh d0 hoc van cao nhat cia CBYT
xa/phudng la dai hoc (chi€ém 20%). 80% CBYT cd
trinh d6 Cao dang, Trung cdp, SG cap hodc dugc
dao tao ngdn han vdi trinh d6 chuyén mon chu
yéu la y si/y ta/ho sinh (chi€ém 59,4%). Ty |é bac
si va dugc si tugng ducng nhau (chiém 17,3%).

Thdi gian lam viéc trung binh trong nganh y
cla CBYT la han 14 nam, thgi gian lam viéc tai
tram y t€ xa la hon 11 nam. Trong do, da s6
CBYT c6 thsi gian cong tac tr 5 ndm trd Ién
trong nganh y tai TYT xa.

3.2. Panh gia hiéu qua can thiép

Bang 2. Hiéu qua can thiép vé cac dich vu cung cdp cho khach hang sur’ dung ma tiy va

thanh vién gia dinh ho tai TYT xa (%)

Nhom CT Nhém bC
Noi dung S5 I(l.ll’1(_i=n7gsz°/o) S5 I(L?;n7gsz°/o) Cc;s(r'l)g) Dccs(lg/?) I-zg/f)T p-value

_ } _ _ TCT SCT TCT SCT
Tuj/a\r\_ ;?ao(}(ig?ﬁ?ohan? v (432%7) (7‘2?3) (3%:0) (436‘,)0) 71,7 | 11,1 | 60,8 |<0,01
Triéﬂgcig Q.Z' é?fhkﬁc_?‘:h (5%5,;7) (753?3) (4311,3) (432?7) 44,6 | 34 | 415 |<0,01
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Hoi khach hang va gia dinh | 35 57 25 )
ho V@& méi quan tam ctia ho| (46,7) | (76,0) | (33,3) | (33,3) | ®%7 | 00 | 629
C5 ging than thién _ A9(65,3)63(84,0)35(46,7)33(44,0)| 28,6 | 58 | 22,9 | <0,01
Biét ly do khach hang va gia| 18 36 17
dinh khéng dén theo lich hen| (24,0) | (48,0) | (17,3) | (22,7) | 1000 | 31,2 | 69,2 1<0,01
Can giao ti€p ngoai viéc 42 52
e osh e men . | 560y | (69.3) P8 (7:3B2(42,7) 238 | 145 | 95 | <001
Khich 18 40(53,3)61(81,3)27(36,0)/34(45,3) 52,5 | 258 | 26,6 | <0,01
Thodi mai khi I3m viéc gan gti|34(45,3)45(60,0)28(37,3)19(25,3) 32,5 | 32,2 | 0,2 | 0,94
Khach héng ‘sCr dung ma ‘tl:ly i5 18 12
hon khach hAang I:gmh thudng 20.0) | 24.0) | (9,3) | (16,0) 20,0 72,0 51,4 | <0,01
mot chat
Khach hang str dung ma tay| 22 34 22
nhu khéch hang khac | (29,3) | (45,3) | (22,7) | (29,3) | **® | 221 | 21 <001
Cung cap dich vu chdm sécchaf 43 54 34
lugng nhu khéch hang khac | (57,3) | (72,0) | 49,3) | 45,3y | 2>/ | &1 | 17,5 | <0,01
Giao ti€p giong khach hang| 44 53 29
khac (58,7) | (70.7) | (45,3) | (38,7) | 204 | 146 | 37 | 0,01

Két quad cho thay, can thiép gilp cai thién
déang ké céc dich vu dang cung cip cho ngudi st
dung ma tdy tai TYT xa can thiép so véi nhom
ching. Tai nhém can thiép: Ty Ié CBYT “biét ly
do khach hang sir dung ma tay va gia dinh ho
khéng dén theo lich hen” tdng gap 2 lan; Ty Ié
CBYT “tu van nhiéu cho khach hang st dung ma
tdy va gia dinh ho” téng 1,7 lan; Ty Ié CBYT
“thudng xuyén khich 1&é ngudi st dung ma tly va
gia dinh ho, cam thay khach hang s dung ma
tay nhu nhirng khach hang khac” tang gap haon
1,5 lan. Co su khac biét vé CSHQ clia nhom can
thiép va nhom déi chirng véi p<0,05.

IV. BAN LUAN

Nghién clu cia chung t6i tugng doéng vdi
nghién cru cla tac gia Jacson J Ong va cong su
(2019) tai Trung tam y té€ cong dong tai Trung
vGi 81% NVYT la ni gidi va dd tubi cia NVYT
dao déng tur 28-73 tudi, tubi trung binh 1a 35
tudi  [5]. Ngoai ra, nghién cfu nay chi ra thuc
trang can b0 y té dugc dao tao lién quan dén
HIV tudgng doi thap va ddi tugng ti€p nhan dao
tao chl yéu la bac si. Trong dé, dao tao vé tu
van trudc va sau khi xét nghiém chi dat 34%;
dao tao v& chdn doan 1am sang HIV dat 37%);
dao tao vé diéu tri va diéu duBng cho nguoi
nhiém HIV dat 33%; dao tao vé phong chdng
HIV chiém ty Ié cao nhat, dat 56% [5].

Can thiép co tac dong lén hau hét cac dich vu
dang dugc cung cap cho ngudi sir dung ma tay
va thanh vién gia dinh tai TYT xd. SG di nghién
ctu cla ching toi danh gia hiéu qua can thiép
vé dich vu cham soc & ca cac thanh vién trong
gia dinh ngudi sir dung ma tay bai vi d6i véi ho

gia dinh 1& tru cot, ngudn hd trg chinh vé vat
chat, tinh than va phan I6n déi tugng lua chon
sé tiét 10 tinh trang clia ban than cho cac thanh
vién trong gia dinh dau tién [6]. TU d6 cd thé
thdy phan nao tam anh hudng cua cac thanh
vién trong gia dinh dén viéc s dung dich vu
cham soc, tam ly va hiéu qua diéu tri cia khach
hang s dung ma tuly.

Sau 12 thang, CBYT thudc nhém can thiép
cho biét cac dich vu dang dugc trién khai tai TYT
dugc cung cdp thudng xuyén hon dén khach
hang sir dung ma tdy. Trong khi do, nhém doi
chirng khdng cho su thay ddi nhiéu, thadm tri mot
s6 dich vu con dudc cho rang dudc cung cap it
thudng xuyén han nhu cd gang than thién, thoai
mai khi gan gii, cung cap dich vu cham séc cho
ngudi s dung ma tdy nhu khach hang khac.
Nghién clru tai 3 trung tam y té vung néng thon
Zimbabwe cho thdy NVYT ludn ¢6 gdng cung cap
thong tin chinh xac, day du, c6 géng tu van cho
dén khi d6i tugng chap nhan tinh trang clia minh
va nhirng trai nghiém cla ban than gitp ho nhan
ra tdm quan trong cua viéc tu van, hiéu dudc
bénh nhan kho tudn tha diéu tri ART nhu thé
nao. Ngoai ra, trai nghiém vé HIV/AIDS trong gia
dinh CBYT c6 anh hudng tich cuc dén cong viéc,
thic ddy ho trong qué trinh tham gia phong,
chéng HIV/AIDS va c6 su thdu hiéu nhiéu han,
khong ky thi, va thoai mai khi ti€p xic doi véi
bénh nhan duaong tinh vai HIV [7].

Cach ti€p can khach hang st dung ma tly tai
Viét Nam cho thay su’ hiéu qua trong cong tac
phong, chdng va diéu tri cho nhém ddi tugng
nay. NguGi nhiém HIV/AIDS hay khach hang sir
dung ma tdy c6 thé st dung dich vu chdm sbc
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stic khée tai TYT xa clng véi cac dbi tugng khac
tai cing mot dia di€ém va khdng bi phan chia thdi
gian. Diéu nay cho thay, hé théng y t€ Viét Nam
da tich hgp dich vu y té cho nhéom déi tugng
nhay cdm nay vao hé thong y té€ chung khong
chi gidam chi phi quan ly ma con gidm su ky thi
cla nhitng nguGi xung quanh. Nghién clu cla
chung t6i cho thay, trudc can thiép, gan 60%
CBYT cung cap dich vu cham séc chat lugng va
giao ti€ép cho khach hang st dung ma tdy nhu
nhitng khac hang khac. Diéu nay cho thay phan
I6n CBYT khong phéan biét doi xr khach hang st
dung ma tdy so véi cac khach hang khac va ty 1€
nay tang lén hon 70% sau 12 thang can thiép.

Thuc t€ tai Nigeria da chirng minh viéc cung
cap dich vu thdong qua cac chuang trinh doc vdi
nhan vién chuyén mon, phong xét nghiém riéng
biét va c6 ngay kham cu thé vira tdn kém, khéng
bén vitng va gay ra su ki thi, phan biét d6i x{r
gitra ngudi nhiem HIV/AIDS va cac do6i tugng
khac [8] tir d6 c6 thé anh hudng dén tam ly, han
ché st dung dich vu cham séc va duy tri diéu tri
cla ngugi bénh.

V. KET LUAN

Can thiép lam tdng dang ké mdric dd thudng
Xuyén nhan dugc cac dich vu dang cung cap tai
tram y té€ xa cho ngudi sir dung ma tly va thanh
vién gia dinh ho. Do cé tac dong cla chuang

trinh, nhdm can thiép cho két qua thay déi rd
rang han. Su khac biét cé y nghia thong ké vé
CSHQ & nhdm can thiép va doi chirng (p<0,05).
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TOM TAT

Dat van dé: Rai loan phd tu ky (RLPTK) la mét rdi
loan perc tap ddc trung bai sy suy glam trong giao
tlep va phan Xa xa h0| Viéc nhan biét va phat h|en
sém tré cé nguy ca réi loan phd tu ky dé dugc tu van,
theo ddi va can thiép sém I3 hét siic can thiét va quan
trong, ddc biét doi vai giéo vién mam non. Muc tiéu
nghuen clru: Danh gid thuc trang kién thic va thai
do cua glao vién mam non tai quan Ninh K|eu TP. Can
Tho vé r6i loan phd tu ky. Doi tuong va phu‘dng
phap nghién clru: nghién cru cdt ngang mo ta 104
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gido vién mam non, cong tac tai 43 trerng o} quan
Ninh Kiéu, thanh pho Can Tho. K&t qua: 49,1% gido
vién trén 33 tudi, 31% c6 kinh nghlem giao duc dac
biét (GDPB). Ty Ie g|ao vien mam non (GVMN) hiéu
biét diing kién thirc vé tré tu ky & mdic trung binh dén
tot; ty 1& tra 18i ddng v& kién thic chung v& RLPTK
thap nhat la 37% va cao nhat la 97%; cd su khac biét
vé kién thifc nhan biét dau hiéu bao dong & hai nhdm
gido vién c6 va khdng c6 kinh nghiém giao duc déc
biét (p<0, 001). Phan I6n cac glao vién c6 thai do tich
cuc doi vdi tré, vé thai do cho rang tré tu ky déu bi
thi€u nang tri tue & nhom g|ao vién <33 tudi c6 thai
dd ding hon (p<0,001). K&t luan: Kién thirc chung
vé RLPTK cua gido viéen mam non tuong ddi tot va
dong déu ¢ cac nhdm nhung ty 1€ vé nhan biét dau
hiéu bao dong chi dat & mirc trung binh. Thai do cua
gido vién mam non vdi tré tu ky phan Idn o] mu’c t|ch cuc.

Tur khoa: RGi loan phé tu ky, gido vién mam non,
kién thirc, thai do.
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