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(4,5%), ti 1€ song toan bd sau 5 nam va ti €
s6ng khéng bénh sau 5 ndm cao. Tuy nhién, &
nhitng bénh nhan cé nhitng yéu té nguy cg nhu
AFP cao trudc md can dudgc chid y theo ddi sau
ghép dé cd thé phat hién sém tai phat néu co.
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THUC TRANG VAN HOA AN TOAN NGU'O'l BENH CUA NHAN VIEN Y TE
BENH VIEN PA KHOA TiNH KIEN GIANG NAM 2021

TOM TAT

Pat van dé: Diéu dau tién trong nguyén tac cla
thuc hanh y khoa la khong gay ton hai cho nguGi
bénh. VGi nguyén tic d6, vén hod an toan ngudi bénh
dugc xem la tiéu chi hang dau trong cong tac diéu tri,
cham s6c nguGi bénh tai cac cd sé y té€. Muc tiéu: Mo
ta thuc trang van hoa an toan ngudi bénh cta nhan
vién y t&, tai bénh vién da khoa tinh Kién Giang, nam
2021. Phuong phap: Diéu tra cdt ngang, nghién clru
dinh lugng. Két qua: Nghién cru thu thap thong tin
dinh lugng tir 950 nhan vién y té tai bénh vién da
khoa tinh Kién Giang thong qua phi€éu phat van. Két
qua nghién cltu cho thay ty Ié nhan vién y té dap Ung
tich cuc v@i van hda an toan ngusi bénh kha cao. Két
luan: Ty Ié dap (ng tich cuc van hoéa an toan ngudi
bénh clia nhan vién y té€ la 70,1%. Linh vuc cd ty lé
dap (Ung tich cuc cao nhat la “Lam viéc theo € kip
trong khoa/phong” ty I€ chiém t&i 91,6%, thdp nhat la
“Khong triing phat khi c¢6 su c6” ty 1€ 50,3%. T
khoa: Van hoa an toan nguGi bénh, nhan vién y té.

SUMMARY
SITUATION OF PATIENT SAFETY CULTURE

OF HEALTH WORKERS AT KIEN GIANG

GENERAL HOSPITAL IN 2021
Background: The first principle of medical
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Lé Thi Hing!, Tran Thi Ly?

practice is to do no harm to the patient. With that
principle, patient safety culture is considered the
leading criterion in the treatment and care of patients
at medical facilities. Obiective: Describe the situation
of patient safety culture of health workers at Kien
Giang general hospital, 2021. Methods: Cross-
sectional study, quantitative research. Results: The
study collected quantitative information from 950
health workers at Kien Giang general hospital through
questionnaires. The research results show that the
rate of health workers who respond positively to the
patient safety culture is quite high. Conclusion: The
rate of positive response to patient safety culture of
health workers is 70.1%. The field with the highest
positive response is “Working as a team in the
department/department - 91.6%, the lowest is “No
punishment when there was an incident - 50,3%.

Keywords: Patient safety culture, Health
workers.

I. DAT VAN PE

An toan ngudi bénh la su’ phong ngtra cac
sai s6t 6 thé gay nguy hai cho ngudi bénh trong
qua trinh diu tri va chdm soc [1]. MGt t6 chirc
dugc xem la c6 van hda an toan khi moi thanh
vién cua td chirc d6, du & cudng vi nao, déu thé
hién vai trd chi dong trong phong nglra sai sét,
va vai tro clia ting ca nhan nay dugc su ho trg
clia t8 chirc [2].

“V&n hda an toan” bao gom cac dic diém
chinh sau: (1) Thira nhan ban chat nguy cd cao
hoat dong ctia mét t& chiic va quyét tdm dat
dugc cac hoat dong lién tuc an toan; (2) M6t moi
trudng khdng 6 10i, ndi ma cac cd nhan cb thé
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béo cdo 16i ma khong sg khién trach hodc trimng
phat; (3) Khuyén khich hgp tac qua cac cap béac
va ky luat dé tim kiém céc giai phap cho cac van
dé an toan ngudi bénh; (4) Cam két td chirc cac
ngudn luc dé gidi quyét cdc mdi quan ngai vé an
toan.

B6 cong cu khao sat Van hda an toan ngudi
bénh trong bénh vién (HSOPSC) cia Cd quan
Nghién clfu Y té va Chat lugng Hoa Ky (AHRQ)
xay dung va cong b6 vao thang 11 nam 2004,
cap nhat méi nam 2019 (phién ban 2.0) dugc
danh gia la cho két qua dang tin cay, co gia tri
trong phan anh Van hoda an toan ngudi bénh.
Thang 6/2016, trén trang thong tin dién tl cua
td chic AHRQ chinh thdc cdng bd Viét Nam Ia
nudc thr 66 trén thé gidi da nghién clu vé Van
hdéa an toan ngudi bénh va tiéng Viét la phién
ban ngon nglr th& 31 cla bd cdu hoi khao sat
Van hda an toan nguGi bénh (VHATNB) trong
bénh vién cua t6 chiic AHRQ [3].

Trén thé gidi da cd nhiéu nghién clu vé
VHATNB Vdi ty & nhan vién y t& (NVYT) cd dap
Ung tich cuc kha cao (trén 65%) [4], [5]. Tai
Viét Nam, b6 cdu hoi khao sat vé VHATNB

YEU TO LIEN QUAN

Yéu té ca nhan
- Chlc danh;
- Thu nhép;
- Vi tri c¢bng tac;
- Thdi gian cbéng tac.

Yéu td moi trudng, chinh sach
- Hé thdng van ban, quy dinh vé
ATNB;
- Pao tao, tap huan vé ATNB;

> ATNB

(HSOPSC) dugc ap dung dau tién tai Bénh vién
Nhi dong 1 nam 2012 do tac gid Tang Chi
Thugng va cong su khdo sat 12 linh vuc vé
VHATNB tai Bénh vién Nhi BPéng 1, thanh phd
HCM[6], tir d6 dén nay da co nhiéu bénh vién
nghién clru vé VHATNB.

Bénh vién Da khoa tinh Kién Giang la bénh
vién hang I, v&i quy m6 1.200 giudng bénh ké
hoach, trén 1.350 can b, nhan vién y t€, trong
dé cd 256 bac si, 720 diéu duGng vién, trén 240
can bo, nhan vién y t€ khac. Bénh vién dam bao
chat lugng kham bénh chira bénh cho ngudi dan
trong tinh, cac tinh lan cén va tinh ban tir Cam
Pu Chia. Trong d6, VHATNB dudc coi la mot
trong nhitng tiéu chi bt budc phai dat dugdc doi
vdi yéu cau cuta lanh dao bénh vién.

Két qua clia nghién cttu "Thut trang van hoa
an toan nguoi bénh cua nhén vién y té tai Bénh
vién Pa khoa tinh Kién Giang ném 2021”1a cd sG
dé xuat giai phap tang cudng dap Ung tich cuc
v@i van hda an toan ngudi bénh cho nhan vién y
t€, gop phan nang cao chat lugng dich vu y té tai
bénh vién.

Khung ly thuyét nghién ciru

VAN HOA AN TOAN NGUOT BENH

Lam viéc theo & kip trong khoa/
phong

Quan diém va hanh déng cia ngudi
quan ly vé ATNB

Cai tién lién tuc, hoc tdp mdt cach
hé thdéng

HG trg clia Iinh dao bénh vién cho

- Piéu kién lam viéc.

Yéu toé quan ly, I1anh dao
- SU quan tam cua lanh dao dén
ATNB; —
- Cd ché khen thudng, xur phat

Quan diém téng quat vé ATNB

Phan hdi va trac déi vé su cd

Trao ddi cdi md

Tan suat ghi nhan su’ cd

Lam viéc theo & kip gilia cac
khoa/phong

Nhan su’

Ban giao va chuy&n ngudi bénh
gilfa cac khoa

Y

Khdng trirng phat khi cé su’ cd
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Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

Thai gian nghién ciru: tur thang 12/2020
dén thang 6/2021

Pia diém nghién ciru: Bénh vién da khoa
tinh Kién Giang

Poi tugng nghién ciru:

- Toan bd nhan vién y té€ dang cong tac tai
BVKD tinh Kién Giang, cd thgi gian lam viéc trén
6 thang.

- Tiéu chuan loai trir: NVYT tir chéi tham gia
nghién cru, NVYT dang di hoc, nghi theo ché do
thai san, nghi 6m trong thdi gian thu thap so liéu.

Phuong phap nghién clru: Mo ta cat
ngang, nghién cttu dinh lugng _

C8 mau va cach chon mau

- Ap dung cong thirc tinh ¢8 mau (cong thirc
Slowin):

Nx Z°1-0/2 .p . q
d? x (N-1) + Z’1-a/2 .p.q

N = 1.350 (tdng s6 NVYT cua BVDK tinh Kién
Giang tai thdi diém NC)

n: C8 mau t4i thidu can thiét.

Z%1-0/2: Hé s tin cay = 1,96 vdéi a=0,05.

p: Ty & u6c lugng trong cac nghién clu
tugng Uing da cong bd (p = 0,65) [9]

1 2
| |

n=

d: La sai s6 mong mubn hodc sai s6 cho
phép (d=0,02).

- C8 mau thuc t& nghién ctru: 950

- Cach chon mau:

+ Budc 1: Chon mau theo ky thuat PPS cho
ting khoa, phong theo cong thic

CG mau NC
T6ng s& NVYT cua tung
khoa/phong .

+ Budc 2: Tai moi khoa/phong, chon mau
theo phuang phap chon ngau nhién don dén khi
dd 8 mau

Phudng phap thu thap s6 liéu

- Phiéu phat van danh cho NVYT: B0 cau hdi
khao sat vé VHATNB clia NVYT gom 42 cau
thudc 12 linh vuc:

+ 7 linh vuc vé van hda an toan trong pham
vi tirng khoa/phong

+ 3 linh vuc vé van hdéa an toan pham vi
toan bénh vién

+ 2 linh vuc vé két qua lién quan dén ATNB

- Thang do Likert vé VHATNB dGi vdéi tirng
cau hoi dugc dp dung vdi thang diém tir 1 diém
dén 5 diém:

T6ng s& NVYT x

i | ]

Rat khong dong y/ Khéng dong y/ Hiém
Khong bao gig; khi

Xt ly va phan tich so liéu

- Lam sach, m@ hoa va nhap bang phan
mém Epi Data 3.1, sau do x& ly théng ké bang
phan mém SPSS 20.0.

- Phan tich mé ta (ty & phan tram, trung
binh, d6 1&ch chun) dugc si dung dé md ta dic
di€ém NVYT, VHATNB ctia NVYT.

Tiéu chi danh gia st dung trong nghién
clru

+ Do luGng mirc d6 dap ing VHATNB clia NVYT

- MUc d6 dap &’ng VHATNB d6i véi tirng tiéu
muc dugc ma hda thanh 2 nhom:

+ D6i v6i cac tiéu muc dién dat xudi

= Nhém “Pép (ing chua tich cuc”: 1- 3 diém

= Nhom “Dap u’ng tich cyc”: 4-5 diém

+ D3i véi cac tiéu muc dién dat ngugc

= Nhém “Pép (ng chua tich cuc”: 4-5 diém

= Nhém “Dép (ing tich cuc”: 1-3 diém

- Mdlc do dap ing VHATNB daGi vdi ting linh
vuc: Ty lé dap Ung clia ting linh vuc dugc xac
dinh bang cach tinh trung binh ty I& phan tram
clia tirng ti€u muc theo ting linh vuc .

- M{c d6 dap ing VHATNB chung: Ty |é
ddap Ung tich cuc chung dudc xac dinh bang cach
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Khong biét/ DGi khi

Ppong y/ Thudng R4t dong y/ Lubn
Xuyén lubn

tinh trung binh ty 1€ % dap Ung trén tat ca 12

linh vutc.

Pao dirc trong nghién clru

- NVYT dugc giai thich v& muc dich, noi
dung cua nghién ctu.

- Moi thong tin v&é NVYT dugc bao mat. Cac
s0 liéu, thong tin thu thap dudc chi phuc vu cho
muc dich nghién clru, khéng phuc vu cho muc
dich nao khac.

Il. KET QUA NGHIEN cUU
3.1. Pic diém cta NVYT
Bang 3.1. Théng tin chung vé NVYT

Théng tinchung | Sdlugng [Tylé %
Thugi gian cong tac:
< 5 nam 345 36,32
> 5 nam 605 63,68
Vi tri cong tac:
Phong, ban chirc nang 60 6,3
Khdi Iam sang 810 85,3
Khdi can lam sang 80 8,4
Tinh trang tiép xic véi NB:
Khéng tiép xuc 139 14,7
Co tiép xuc 811 85,3
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Chirc danh chuyén mon:
Bac si 150 15,8
Dugc si 50 5,2
Diéu duGng vién 650 68,4
Ky thuat vién 40 4,2
Khaéi hanh chinh, khac 60 6,3
Tong 950 100

Nhén xét: Han 60% NVYT co thdi gian cong
tac tai bénh vién tlr 5 nam trd Ién, 85,3% NVYT
lam viéc tai khoi 1am sang, 14,7% NVYT khong
ti€p xic truc ti€p véi NB, NVYT la diéu duGng
vién chi€ém ty Ié cao nhat (68,4%).

3.2. Thuc trang van héa an toan ngudi
bénh ctia NVYT

Bang 3.2. Ty Ié dap ung tich cuc
VHATNB cua NVYT tai Bénh vién (n = 950)

T Linh vuc Ty lé
1 |Lam viéc theo € kip trong khoa/phong | 91,6
5 | Quan diém va hanh dong cla ngudi 816

quan ly vé ATNB !
Cai tién lién tuc, hoc tap mot cach hé
3 théng 86,8
Ho trg cda lanh dao bénh vién cho
4 AT 83,5
5 Quan diém tong quat vé ATNB 75,4
6 Phan hoi va trao doi vé su co 79,1
7 Trao doi cGi mg 66,1
8 Tan suat ghi nhan su co 78,2
Lam viéc theo € kip giita cac
S khoa/phong 70,6
10 Nhan luc lam viéc 71,7
Ban giao va chuyén nguGi bénh gilra

11 cac khoa 753
12 Khdng trirng phat khi cé su’ c6 50,3

Ty lé tich cu'c dap (rng tich cuc chung |70,1

Ty |é dap Ung tich cuc VHATNB cla NVYT tai
BV la 70,1%, cao nhat la “Lam viéc theo é kip
trong khoa/phong” vdi 91,6% va thdp nhét la
“Khong trirng phat khi c6 sy c6” chiém 50,3%.

O Trwéng hop

Xuit sic Tot

Chs";p nhin Kém Khong dat
Biéu dé 3.1. Ty Ié tu’ danh gid mirc dé
VHATNB cua NVYT tai Bénh vién Pa khoa
Kién Giang (n = 950)

Ty |Ié NVYT tu danh gid mic d6 VHATNB dat
mic “tot” chiém ty 1€ cao nhat (71,3%), mic

“khong dat” chiém ty 1€ thap nhat (2,2%).

Khong co bao C61-2 bao cao Co3-5baocao Co 6-10 bao Co 11-20 bao  Trén 20 bao

Biéu db 3.2. Ty Ié s6'su c6 duoc NVYT bdo
cdo trong 12 thang qua (n = 950)

Cb tdi 65,2% NVYT tra I6i rang khong bao
cao su cO nao xay ra khi thuc hién chuyén mon
trong 12 thang qua. S6 NVYT bao céo trung binh
2 su 0 trong 1 thang chiém ty I€ 0,4%.

IV. BAN LUAN

Van hoa ATNB la hoat dong quan trong sé
lam thay d&i theo chiéu hudng tich cuc nhitng
suy nghi, thai d6 va hanh vi cia NVYT bénh vién
lién quan dén ATNB. Lanh dao bénh vién phai la
ngudi khdi xudng va cu thé hod viéc xay dung
van hod ATNB clia bénh vién bang nhiing hoat
dong cu thé va thiét thuc, dudc thé hién trong
ké hoach cai ti€n chat lugng hang ndm cua Hoi
dong Quan ly chat lugng bénh vién.

Két qua nghién cliu cho thdy, ty 1é NVYT
Bénh vién da khoa (BVDK) tinh Kién Giang dap
(g tich cuc vé VHATNB la 70,1%. Két qua nay
cao han bao cao cia AHQR nam 2018 vdi ty 1€
64% va khao sat tai bai Loan ndm 2010 co ty Ié
NVYT phan hoi tich cuc d6i véi 12 khia canh
VHATNB la 63%. Hai linh vuc co ty 1€ NVYT dap
Ung tich cuc vé VHATNB thap nhat la “Khong
triing phat khi c6 sy ¢8” (50,3%) va “Trao doi
cdi mg” (66,1%). Biéu nay cho thdy, NVYT van
chua that su thoai mai, van con tam ly lo sg khi
tu’ nguyén bao cao su c6 xay ra.

Tai Viét Nam chua c6 mdt nghién clu téng
thé nao mang tinh chat khu vuc hay qudc gia vé
van dé VHATNB tai cac BV, nhung da c6 nhiéu
bénh vién (cong, tu) trién khai ap dung bd cdng
cu HSOPSC clia AHRQ trong danh gia VHATNB
nhu tai thanh phd H6 Chi Minh; Bén Tre; Bong
Thap, Ha Noi,... két qua cong bd trong cac nghién
cu nay thap hon hodc tudng duong vdi nghién
cUfu tai BVDK tinh Kién Giang, qua dé cho thay su
quan tam cda ban Ianh dao BVDK tinh Kién Giang
d6i véi VHATNB, gép phan nang cao chat lugng
dich vu y t€, hudng tdi su hai long ctiia NB.

Ty I&€ NVYT khong bdo cao su’ cd nao xay ra
trong 12 thang tai BVDK tinh Kién Giang chi€ém
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65,2% cao han tai BV Vinmec Times 55%, thap
han bénh vién T Dii 67,8% va BVDK tinh Bong
Théap 85,9%. Su' khac biét trén cd thé |a do co
ché& va ddc diém hoat dong tling bénh vién khac
nhau, moi bénh vién cd quy dinh vé quy trinh
bao cao su c6 khac nhau, hoac do ché tai doi véi
cac ca nhan, don vi dé xay ra su cd qua Ién lam
NVYT c6 tam ly lo 1dng, s¢ khdng ddm bao cdo.
Vi vy, can su th8ng nhat hodc cd ché cdi ma dé
NVYT nhéan thifc dugc tam quan trong cla hanh
vi bdo cdo cac su c6 y khoa khi gap phai. VGi
muc dich cao nhat la d& nha quan ly cd thé
thong k&, nhin nhan su c6 thudng gap va it gap
tir dé dinh hudng dugc cac giai phap cai tién
phong nglra su cd y khoa.

B6 cau héi khao sat vé VHATNB phién ban
ti€éng Viét van con mot s6 tu/cum tir chua ro
nghia, nhat la nhﬁng cau hdi mang ham y ngugc
“Khoa c¢6 mét s6 van dé khong dam bao an toan
ngerl bénh” dan dén ngudi doc hiéu sai, tra Idi
sai Yy nén két qua nghién clhu chua phan anh
ddng thuc té.

V. KET LUAN

- Ty Ié dap Ung tich cuc VHATNB cla NVYT
BVDK tinh Kién Giang la 70,1%.

- Ba linh vuc cé ty 1é dap Ung tich cuc cao
nhat la: (1) Lam viéc theo é kip trong
khoa/phong; (2) Cai tién lién tuc, hoc tap mot

cach hé théng va (3) Quan di€ém va hanh déng
cla lanh dao khoa/phong vé ATNB vdi ty 1€ [an
lugt la 91,6%; 86,82% va 81,6%.

- Ba linh vuc cé ty |1é dap Ung tich cuc thap
nhat la: (1) Khong trirng phat khi c6 su c6; (2)
Trao d6i cdi m& tai khoa/phong; (3) Nhéan luc
lam viéc véi ty |€ [an lugt la 48,5%; 59,5% va
71,1%.

- Cb 65,2% NVYT khong bao cdo su’ co xay ra
trong 12 thang qua. Trén 5% NVYT tu danh gia
muc d6 VHATNB dat muc “kém” va “khong dat”.
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Dat van deé: Quan ly trang thlet bi y t€ la chlc
néng va hoat dong clia hé théng c6 t6 chirc thudc linh
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doan: cac loai may, thlet bi hoac hé thong thiét b|
dong bd phuc vu cho cdng tac chan doan thudc cac
nhém 1, 2, 3 cua bang phan loai trang thiét bi y t€ tai
5 khoa Trung tam Kiém soat Bénh tat Tién Giang ndm
2022. Ket qua: S8 lugng va loai trang thiét bj chan
doan tai cac khoa ngh|en cru dat ty 1& muc trung binh
lan lugt 1a 58,2% va 53,5%. C6 93/110 (84, 5%) trang
thiét bi chan doan hoat dong binh thuGng va 17/110
(15,5%) héng va dang stra chifa. 76,2% trang thiét bi
quan ly chua t6t. 84,9% phu tung thay thé, dung cu
stra chira, thiét bi do Iudng chuyén dung chua dap
g tét cong viéc bao du’8ng, stra chira tai khoa. Két
luan: S6 lugng va trinh d cla cén bd bao duGng, stra
chita; phu tung thay th&, dung cu stra chifa, thiét bi
do Iu’dng chuyen dung trang thiét bi chan doan chua
dap Ung vdi nhu cau.
Tur khoa: Trang thiét bi y t€, Tién Giang.
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