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NHU CAU CHAM SOC GIAM NHE CUA BENH NHI UNG THU
TAI BENH VIEN K CO’ SO’ TAN TRIEU NAM 2022

TOM TAT

Muc tiéu: Phan tich nhu cdu cham séc giam nhe
cta bénh nhi ung thu' dang diéu tri tai bénh vién K co
sd Tan Triéu nam 2022. Poi tugng va phuong
phap nghién ciru: md ta cat ngang dugc thuc hién
tren 203 cha me bénh nhi dé danh gla nhu cau cham
soc glam nhe cho con cla ho vGi bd cau hoi phat van
danh gia nhu cau theo 3 cap do véi 34 tiéu muc nam
trong 5 noi dung chdm séc giam nhe: Nhu cau hd trg
thé chét; Tam Iy, tinh than; Giao tlep, quan he Tai
chinh, phuc Igi xa hoi; Thong tiny té. Phan tICh sO I|eu
trén SPSS 20.0 vdl bang bleu mo ta tan sb va ty Ié cac
nhu cau. K&t qua:nhu cau hd trd thdng tin y t& chiém
ty 1& cao nhat 91,1%, sau dé la nhu cau ho trg tam ly,
tinh than 65,5%, nhu cau tai chinh phdc Igi x3 hoi
chiém 58%, thap nhat la nhu cau giao ti€p quan hé
(28,6%). Két luan: Nhu cau chdm soc gidm nhe cua
bénh nhi ung thu tdp trung nhiéu vao nodi dung ho trg
thong tin y t€; tam ly, tinh than va ho trg tai chinh,
phuc Igi xa hoi

T khoa: cham soc giam nhe, bénh nhi ung thu,
nhu cau
SUMMARY

PALLIATIVE CARE FOR CANCER PATIENTS

AT KHOSPITAL AT TAN TRIEU CAMPUS IN 2022

Objectives: Analyze the need for palliative care
of pediatric cancer patients being treated at K Hospital
at Tan Trieu campus in 2022. Subjects and
research methods: cross-sectional description
conducted on 203 parents of pediatric patients to
assess their child's need for palliative care with a 3-
level need assessment questionnaire with 34 sub-
categories in 5 palliative care content: Support needs
physical; Psychologically, spiritually; Communication
and relationships; Finance, social welfare; Medical
information. Data analysis on SPSS 20.0 with tables
describing the frequency and proportion of needs.
Results: the need for medical information support
accounted for the highest proportion 91.1%, followed
by the need for psychological and spiritual support
65.5%, the need for financial and social welfare
accounted for 58%, The lowest is the need for
communication and relationship (28.6%).
Conclusion: The palliative care needs of pediatric
cancer patients focus a lot on supporting medical
information; psychological, spiritual and financial
support, social welfare
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I. DAT VAN DE

Ung thu la bénh ly ac tinh cda té bao, khi bi
kich thich clia cac tac nhan gay ung thu, té bao
tdng sinh mdt cach vd han dd, v té chirc khdng
tudn theo cac cd ché kiém soat vé phat trién cla
cd th& [1].

Ung thu tré em la bénh ly ung thu xay rad
tré nho va thi€u nién (tir 0 dén 16 tu0|) O dé
cac tién trinh di truyén bat thudng, ma khong co
kha ndng bao vé chdng lai sy phat trién bat
terdng clia cac dong té€ bao bénh ly, xay ra rat
sém va cd thé dién tién rat nhanh chong [1][3].

Hién nay, & Viét Nam, nhg trinh d6 y hoc
phat trién ma tién lugng chung cho hau hét cac
bénh ung thu & tré em dang t6t dan 1én. D& dat
dugc diéu nay, bénh nhi ung thu can dugc diéu
tri va di kém véi cham soc giam nhe. Theo WHO,
“Cham séc gidm nhe (CSGN) la cac bién phap
nham cai thién chét lvong cudc sdng cua ngudi
mac bénh de doa tinh mang va gia dinh ho bang
cach phong ngtra, phat hién sém, diéu tri dau va
cac triéu chling thuc thé, cac van dé tdm ly va
tinh than ma bénh nhan va gia dinh ho phai chiu
dung” [1].

Bénh vién K cd s& Tan Triéu la mot trong
nhitng cd s@ ti€p nhan s6 lugng bénh nhi ung
thu nhiéu nhat trong ca nudc. Tai Bénh vién K
chua cd nghién clu nao danh gid vé nhu cau
cham séc giam nhe cta bénh nhi ung thu. Nham
dap Ung nhu cau cham séc toan dién va nang
cao chdt lugng cudc séng cho bénh nhi, can thiét
phai cham soc giam nhe theo nhu cau cla bénh
nhi. Vi vay, chdng t6i ti€n hanh dé tai nghién cu
“Nhu cau cham séc gidm nhe ctia bénh nhi ung
thu tai Bénh vién K cd s@ Tan Triéu nam 2022”,
vGi muc tiéu sau: Phén tich nhu cdu cham soc
giam nhe cua bénh nhi ung thu dang diéu tri tai
bénh vién K co' sé Tén Triéu nam 2022.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

2.1. POi tugng nghién cilru: 203 bénh nhi
tugng (ng vdi 203 cha/me bénh nhi.

Tiéu chuan lua chon:

Bénh nhi:

- Bénh nhi dugc chan doan mac tat ca cac
loai ung thu va diéu tri noi trd tai Khoa Nhi. Bénh
vién K cd s@ Tan Triéu trong thdi gian nghién clu.
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- Gidi tinh: ca tré trai va tré gai

- Tudi: 0-16 tudi

Cha/me tré bénh. Bong y tham gia nghién clfu

Tiéu chuan loai tra:

- Cac doi tugng tur chdi tham gia nghién cru

- Cha me tré bénh han ché/khéng cd kha
nang giao tiép

2.2. Phuong phap nghién ciru:

2.2.1. Thiét ké nghién ciau: m6 ta cit
ngang

- Thdi gian nghién clu: TU thang 8/2022dén
thang 3/2022

- Dia diém nghién ctru: Khoa Nhi bénh vién
K cd s§ Tran Triéu 5 B

2.2.2. Phuong phap chon mau: chon mau
toan bo

2.3. Phucng phap tién hanh nghién ciru:

- Cach thirc thu thap thong tin: Lay thong tin
tir bénh an két hgp phong van cha/ me bénh nhi
bang phiéu diéu tra.

- Xay dung bb cau héi danh cho ngudi cham
soc bénh nhi ung thu dua trén tham khao tir bo
céng cu PNPC (Problems and Needs in Palliative
Care) dé danh gid nhu cau chdm sdc giam nhe
cla bénh nhan ung thu. B6 cong cu nay da dudc
chuan hoa vé tinh gia tri va dugc danh gia c6 do
tin cay véi Cronbach alpha déu I6n han 0,7 [6].

2.4. Cac tiéu chuan danh gia:

- Cac cau hdi danh gia nhu cau cham so6c
giam nhe c6 3 mirc do. Moi cau hoi chi c6 1 dap
an dung Cha/ me bénh nhi hodc bénh nhi chon
1 dap an dung nhat v&i moi cau hoi theo mic do
diémo, 1, 2.

0: Chua cé nhu cau: nghia la con t6i chua c6
nhu cdu hd trg hodc con toi da dugc dap ing
nhu cau nén toi khong can ho trg van dé nay

1: C6 nhu cau thdp: nghia 1a con t6i can ho
trg van dé nay nerng 6 muc do thap, thinh
thoang con t6i mdi can ho trg & van dé nay

2: C6 nhu cau cao: nghia 1a con toi can hd
trg van dé nay 6 muc d6 cao, con t6i thudng
xuyén can hd trg & van dé nay.

2.5. Phuong phap xir ly so liéu: sr dung
phan mém SPSS 20.0 dé x( ly s6 liéu.

INl. KET QUA NGHIEN cUU
3.1. Déc diém chung cia PTNC
Bang 1. Pac diém chung cua bénh nhi

Pac diém cua bénh nhi S0 ;:ging 1(-},’/:;?
Nam 125 61,1

Gidi N 78 | 38,4
Nhom tusi |2 tudi 45 | 22,2
> 7 tuoi 158 77,8

Thdi gian diéu | <12 thang 174 85,7
tri > 12 thang 29 14,3

Hda tri 180 88,7

Phuong phap Xa tri 49 24,1
diéu tri Phau thuat 114 56,2
K&t hop 82 40,4

| Néngthén | 128 | 63,1
Noicutrd = psnhthi | 75 | 36,9

Nhdn xét: boi tugng nghién clru co ty Ié
nam cao han nir (61,1% so vGi 38,4%). Nhém
bénh nhi tir 7 tudi tré 1én 1a chd yéu chiém
77,8%, ty & bénh nhi cd thgi gian diéu tri dugi
12 thang chiém da s6 (85,7%). Phuang phap
diéu tri chinh la hoa tri (88,7%), thap nhat la xa
tri (24,1%). Ty Ié nhdm bénh nhi séng & nong
thon cao han thanh thi (63,1% so véi 36,9%).

3.2. Nhu cau cham séc glam nhe

3.2.1. Nhu ciu hé tro thé chét

Nhu cau giam kho the o 95.6
Nhu cau hé tro tinh trang di lai khoé khin ersvemsw 82.3
Nhu cau giam ho SvomenSys 77.3
Nhu cau giam ngira ESIS—EgSE 75.9
Nhu cau hé tro tinh trang st cin =EEESyR——— 71.4
Nhu cau giam té budt. sung phii  EEESeR— S 645
Nhu cau giam tiéu chay. tdo bon mEEEEwe——E 64.5
Nhu cau hé trg gidc ngli  SeEew———gS 63.3
Nhu cdu hé tro giam sét I — ———— 54.7
Nhu cau hé trg tinh trang loét miéng S G ————— 498
Nhu cau giam dau .8 = = 389
Nhu cdu hé tro giam meét moi 3315
Nhu cau giam budn non. 161 — 2
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

m Nhu cau cao

®m Nhu cau thap

chwra c6 nhu Lﬂll

Biéu dé 3.1. Phdn b6 bénh nhi theo nhu cdu cham soc hé tro thé chat
Nhan xét: Ty Ié bénh nhi co nhu cau chdm soc hd trg thé chéat (bao gém nhu cadu cao va nhu
cau thap) chiém ty 1€ cao nhat la nhu cau giam budn nén, nén (60,6% va 18,2%), thap nhat la nhu
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cau giam tinh trang kho thg chiém 3% va 1%.
3.2.2. Nhu cau ho tro tam ly, tinh than
Thé hién cam xuc
Giam suy nghi tiéu cure
Giam lo au
Giam chan nan
Chap nhan bénh
Giam s¢ hai
Vuot qua kho khan
Giam mac cam

Cung ¢ niém tin
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

® Chwra c6 nhucau  ®mNhu cau thip = Nhu ciu cao
Biéu db 3.2. Phan bé bénh nhi theo nhu céu hé trg tém ly, tinh thin

Nhén xét: Ty Ié bénh nhi cd nhu cau hd trg tam Iy, tinh than (bao gom nhu cau thap va Cao) cao
nhat 13 hd trg cung cd niém tin vao diéu tri (15,8% va 48,3%), thdp nhat 1a nhu cdu ho trg thé hién
cam xuc (7,9% va 20,2%).

3.2.3. Nhu cdu ho tro quan hé, giao tiép

Nhu cau hé trg giao tiép. hoa nhap I G S

Nhu cau trao d6i tinh trang bénh I G S

Nhu cau hé tro trao d6i vé bénh tat IS G S
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mNhu ciu cao ®mNhucauthip = C.‘l}}ra ¢6 nhu cau
Biéu dé 3.3. Phdn b6 bénh nhi theo nhu cdu ho tro quan hé, giao tiép
Nhén xét: Nhu cau hd trg giao ti€p, hoa nhap vGi ban bé chiém ty 1€ cao nhat (26,1% nhu cau
cao va 10,8% nhu cau thap), thap nhat 1a nhu cau hd trg trao ddi tinh trang bénh ctia con véi bd me
(nhu cau cao la 18,7% va nhu cau thap la 13,3%).
3.2.4. Nhu cdu ho tro tai chinh, phuc loi xa héi

Nhu cau hé tro chi phi i ] 1S ] 7
Nhu cau hé tror chi phi A o T
Nhu cau ]15 tr¢ chi phi dilai I S B

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mNhu caucao ®Nhucauthap ™ Chuwa ¢6 nhu cau

Biéu dé 3. 4 Phdn b6 bénh nhi theo nhu ciu ho tro tai chinh, phic loi xa hoi
Nhén xét: nhu cau hd trd tai chinh cao nhét 1a nhu cau, hd trg chi phi diéu tri chiém (62,1 % nhu
Cau cao va 20,2 % nhu cau thap), thdp nhat 1 nhu cdu hd trg di lai (34 % nhu cau cao va 16,3%
nhu cau thap).
3.2.5. Nhu céu ho tro théng tin y té

Nhu cau thong bao vé murc dé thuyén giam bénh 783 mise@en’; O
Nhu cau giai thich lgi ich va nguy co cua.. F04 egmid= 182
Nhu cau thong bao vé chi phi dieu tri S eSS Se—
. - ) L ) B e U B { 58 34
Nhu cau ho tro gitr bi mat veé thong tin y té  neeefeiiss 7

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

®BNhu cau cao ®Nhu cau thap ™ Chua cénhu cau

Biéu dé 3.5. Phdn b6 bénh nhi theo nhu ciu hé tro théng tin y té
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Nhén xét: Nhu cau hd trg thdng tin y t& cao
nhat la nhu cau thong bdo vé mirc do thuyén
giam bénh chiém 78,3% nhu cau cao va 15,8%
nhu cau thap, thap nhat 1a nhu cau hd trg gilt bi
mat thong tin c¢d@ nhan (21,2% nhu cau cao,
7,4% nhu cau thap).

3.3. Mot s6 yéu to lién quan dén nhu
cau CSGN cho bénh nhi ung thu

Bang 3.4. Phan b6 chung cua cac nhu
ciu CSGN

Cac ngi dung Chua co Cé nhu cau
CSGN nhu cau
Thé chat 90 (44,3%) | 113(55,7%)

Tam ly, tinh than
Giao ti€p, quan hé
Tai chinh, phdc Igi

70 (34,5%)
145 (71,4%)

0, 0,
x& hoi 85 (41,9%) | 118 (58%)

Thong tiny t&€ | 18(8,9%) | 185 (91,1%)
Nhdn xét: Trong 5 nhu cau, nhu cau ho trg
thong tin y t€ chiém ty 1& cao nhat 91,1%, sau
dd la nhu cadu ho trg tdm ly, tinh than 65,5%,
nhu cau tai chinh phuc Igi xa h6i chiém 58%,
thdp nhat la nhu cau giao ti€p quan hé (28,6%)

IV. BAN LUAN

Nhu cau hd trg thé chat. Nghlen citu cho
thay, ty 1& bénh nhi c6 nhu cau chdm séc ho trg
thé chat chiém ty 18 cao nhat Ia nhu cau giam
bubn ndn, non 78,8% (60,6% va 18,2%), sau do
la nhu cau hd trg gidm mét méi 66,7% (trong do
51,2% nhu cau cao va 15,5% nhu cau thap),
thé’p nhat la nhu cau giém tinh trang khé tha
chiém ty 1€ 4 % trong dé 3% va 1%. Két qué
nay clia ching téi c6 ty 1& thdp hon vdi tac g|a
Nguyen Thi Thu Tuyét (2018), phan bd ty & c
nhu cau thap nhat 13 nhu cdu hd trg gidm tinh
trang kho thd, thé gap (28,9% trong do co
12,1% nhu cau cao va 15,8% nhu cau thap) va
ty & nhu cau cao nhét la 82,6% (trong dé 35,8%
nhu cau cao va 46,8% nhu cau thap) & nhu cau
giam tinh trang mét moi [6]. Theo nghién clu
cta Truong Thi Nhung vé “Danh gid nhu cau
CSGN trén bénh nhan ung thu tai Trung tdm Y
hoc hat nhan va Ung budu, Bénh vién Bach Mai”,
ty 1& ngusi bénh ung thu cé nhu cdu diéu tri
triéu chiing la 89% [4]. Két qua cla ching toi
thap han so véi tac gia Truong Thi Nhung, ty |é
nhu cdu CSGN vé thé chét chi chiém 55,7%.Thuc
té cho thay, doi vGi cham sdc va diéu tri ung thu
tré em, van dé diéu tri triéu chdng lubn dugc
quan tam hdn ca, cac van dé nhu giam dau,
gidam non trd, ha s6t... dugc NVYT thuc hién
hang ngay khi chdm soc cho bénh nhi, chi can

133 (65,5%)
58 (28,6%)

trong qua trinh diéu tri, bénh nhi xuat hién cac
triéu ching ho, nén trg, sét, dau...thi NVYT da
phai quan tam, ho trg, can thiép lam giém tinh
trang d6 ngay ca khi chua can dén nhu cau tu
cha/me bénh nhi [2]. Do dd, nhu cau hd trg vé
thé chat cd thé thap hon han so vdi nhu cau hd
trg cac ndi dung khac trong CSGN.

Nhu cau ho trg tam ly, tinh than. Két qua
cla ching t6i cho thay, ty 1€ bénh nhi c6 nhu
cau hd trg tam ly, tinh than (bao gom nhu cau
thap va cao) cao nhat 1a hd trg cung cd niém tin
vao diéu tri chiém 64,1% (trong dé 15,8% co
nhu cau thap va 48,3% c6 nhu cau cao) va nhu
cau giam mdc cam chi€ém 60,1%, thdp nhat la
nhu cdu ho trg thé hién cam xdc (7,9% va
20,2%). K&t qua nay c6 diém tuong dong vdi tac
gid Nguyéen Thi Thu Tuyét (2018) la ty 1€ bénh
nhi ¢6 nhu cau (nhu cau cao va nhu cau thap)
cao nhat la nhu cau cliing cd niém tin trong qua
trinh diéu tri (42,6% nhu cau cao va 38,4% nhu
cau thap). Tuy nhién, nhu cau giam tinh trang
mac cam lai chiém ty Ié thap nhat 46,8%, trong
khi d6 két qua cta ching téi chi ra rdng co téi
60,1% bénh nhi c6 nhu cau nay [6]. Su khac biét
nay cd thé 1a do phéan bd tudi cua d6i tugng
nghién cdu cla chdng téi khac nhau. Trong
nghién clu cua tac gia co téi 67,4% bénh nhi
dudi 6 tudi, & do tudi nay, tré chua nhan thic va
bay té dugc tat ca nhitng suy nghi, cam xuc cta
ban than, chinh vi vdy ma nhitng van dé tam ly
nhu mdc cam, thé hién cam xuc, suy nghi tiéu
cuc, chan nan thi cha/me thudng danh gia con
ho kh6ng c6 nhu cau. Ngugc lai, trong nghién
cltu nay b téi 78,8 % tré trén 7 tudi trong cd
nhém bénh nhi tir 13 tudi trd 1&n chiém ty Ié cao
nhat 39,4%, & dd tubi nay, tré da cd thé dién
dat, thé& hién cac van dé tdm ly mét cach rd rang
gilp cha/ me cta ching cd thé danh gid dudc
nhirng van dé tam ly ma chung dang gdp phai.

Nhu cau ho trg quan hé, giao tiép. Két
qua nghién clfu clia chiing t6i cho thdy rang, nhu
cau ho trg giao ti€p, hoa nhap véi ban bé chiém
ty 1é cao nhat 38,8% (trong d6 26,1 % nhu cau
cao va 10,8% nhu cau thap), thdp nhét la nhu
cau hd trg trao doi tinh trang bénh cta con Véi
b6 me (nhu cau cao la 18,7% va nhu cau thap la
13 3%) Két qué cla ching téi thdp hon nghién
cliu cua tac gia Nguyen Thi Thu Tuyét (2018),
trong 3 ti€u muc cta nhu cau hé trg quan hé,
giao ti€p thi ty Ié cao nhat la nhu cau ho trg kho
khan trong viéc giao ti€p, hoa nhap vdi ban bé
trong bénh vién (32,1% cé nhu cau cao va
39,5% c6 nhu cdu thap), ké tiép la nhu cau ho
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trg khd khan trong viéc trao ddi tinh trang bénh
vGi NVYT (18,4% nhu cau cao va 34,7% nhu cau
thap) [6]. Su khac biét nay c6 thé dugc ly giai do
su’ khac nhau vé tudi, dia diém, thdi gian, d6i
terng nghién clu cua chung toi tap trung chu
yéu trén 7 tudi, 8 nhdm tudi nay, tré dé dang
ti€p can, lam quen hoa nhap vdi mbi trudng hon
tré nhd, hon nita vdi su phat trién clia cdng nghé
hién nay, cha/me thuGng cho tré sir dung dién
thoai théng minh thay vi giao tiép véi ban be.

Nhu cau ho trg tai chinh, phuc Ilgi xa
hoi. Nghién ctu clia ching t6i cho thdy rang, cd
téi 82,3% doi tuong c6 nhu cau ho trg chi phi
diéu tri (trong d6 62,1% nhu cau cao va 20,2%
nhu cau thap). K& qua nay tudng dong vdi tac
gié Nguyén Thi Thu Tuyét (2018), ty |é nhu cau
can ho trg tai chinh rat cao, cao nhat la nhu cau
hd trg chi phi diéu tri (90% cha me_cd nhu cau)
[6]. Ty |é dGi tugng c6 nhu cau ho trg chi phi
diéu tri cao nhu vay la bdi vi, phan I6n d6i tugng
cla chdng t6i va tac gia coé xuat than tir nong
thon/ mién nui, va céng viéc chu yéu la lam
ruong, tu do cd kinh té€ gia dinh chd yéu tu
nghéo va can nghéo dén trung binh. Va mot su
that hién hiru day chinh la viéc diéu tri cho tré la
lau dai vai chi phi diéu tri cao, vi vay ma ho cé
nhu cau rat cao trong viéc hd trg chi phi diéu tri
cho tré.

Nhu cau hé trg thong tin y t&. Nhu ciu
hd trg thong tin y t& ludn dugc cha me bénh nhi
quan tdm hon, cu thé la cac tiéu muc nhu nhu
cau dugc giai thl'ch V€ cac nguy cd va Igi ich cta
tiing phuang phép diéu tri, dugc giai thich vé
muc dich va két qua xét nghlem c6 ty |1é nhu cau
ho trg déu dat trén 80%); dac biét véi nhu cau
dugc thong bao vé mirc do thuyén gidam bénh tat
cla bénh nhi thi cd dén 96% cha me c6 nhu cau
chi c6 5,9% cha me chua cé nhu cau trong tiéu
muc nay. Ty |é chung cta nhom nhu cau nay la
91,1%, 1a nhdm cd nhu ciu hd trg cao nhat
trong cac ndi dung CSGN. Két qua nay tu vdi tac
gid Nguyen Thi Thu Tuyét (2018), ty Ié chung
clia nhdom nhu cau nay la 93,7% [6].

Phan bdé chung cua cac nhu cau cham
so6c giam nhe. Trong 5 nhu cau, nhu cau hd trg
thdng tin y té€ chiém ty 1& cao nhat 91,1%, sau
dd la nhu cau ho trg tam ly, tinh th‘ém 65,5%),
nhu cau tai chinh phuc Igi xa@ héi chiém 58%,
thap nhat la nhu cau giao ti€p quan hé (28,6%).
Két qua nay tudng dong vdi tac gia Nguyen Thi
Thu Tuyét (2018), ty 1€ chung ctla nhém nhu cau
thong tin y té€ cling chi€ém ty 1€ cao nhat 93,7% [6].

328

So sanh vGi két qua nghién clru_cua tac gia
Pham Ngoc San, ty Ié ¢ nhu cau ho trg téam ly
dat 90,6%[7] cao hon két qua cla chdng toi
(65,5%), do tac gia thuc hién trén doi tugng
bénh nhan ngudi I6n nén nhitng n6i dung vé tam
ly, ho tv ddnh gi& dé& dang hon. Con trong
nghién ctu tai bénh vién Omaha thi ty 1€ bénh
nhi c6 nhu cau ho trg vé tinh than va tam ly dao
dong tUr 22,9% dén 24,3% [8], nhu vay thap
hon rat nhiéu so véi két qué cla nghién clu nay.
Tu viée so sanh két qua cua hai nghién cdu trén,
cd thé thay viéc danh gla nhu cau hd trg tdm ly &
tré em con han ché nén.

Két qua nghlen cltu cla tac gia Lerng Bich
Thay khi tim hiéu nhu cdu hd trg cua ngu’dl
chdm soc bénh nhdn ung thu cho thdy, co
46,7% s6 ngugi danh gia co kho khan trong viéc
trao déi vSi NVYT trong bénh vién [5]; nhu vay
cling tuong tu két qua clia nghién clru nay.

V. KET LUAN

Bénh nhi cd nhu cau CSGN chiém ty Ié cao,
trong 5 ndi dung CSGN, nhu cau hd trg thong tin
Y té chiém ty 1€ cao nhat 91,1%, sau d6 la nhu
cau hd trg tam Iy, tinh than 65,5%, nhu cau tai
chinh phdc Igi xa héi chiém 58%, thap nhat la
nhu cau giao ti€p quan hé (28,6%)
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