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ngoai tdm thu that tlr dudng ra that phai. C6 thé
két hagp vdi dién dd ludng cuc dé€ nang cao kha
ndng thanh céng, gidm thdi gian thuc hién thu
thuat va thdi gian chiéu tia X quang.

TAI LIEU THAM KHAO

1. Zipes DP, Camm AJ, Borggrefe M, et al.
ACC/AHA/ESC 2006 Guidelines for Management of
Patients with Ventricular Arrhythmias and the
Prevention of Sudden Cardiac Death. J Am Coll
Cardiol. 2006;48(5): €247-e346. doi: 10.1016/
j.jacc.2006.07.010

2. Azegami K, Wilber DJ, Arruda M, Lin AC,
Denman RA. Spatial Resolution of Pacemapping
and Activation Mapping in Patients with Idiopathic
Right Ventricular Outflow Tract Tachycardia. J

Cardiovasc Electrophysiol. 2005;16(8):823-829.
doi:10.1111/j.1540-8167.2005. 50041.x

3. Morady F, Kadish AH, DiCarlo L, et al. Long-
term results of catheter ablation of idiopathic right
ventricular  tachycardia.  Circulation.  1990;
82(6):2093-2099. doi: 10.1161/01.CIR.82.6.2093

4. Soejima Y, Aonuma K, Iesaka Y, Isobe M.
Ventricular Unipolar Potential in Radiofrequency
Catheter Ablation of Idiopathic Non-Reentrant
Ventricular Outflow Tachycardia. Jpn Heart J.
2004;45(5):749-760. doi:10.1536/jhj.45.749

5. Niu G, Feng T, Jiang C, et al. Predictive value
of unipolar and bipolar electrograms in idiopathic
outflow tract ventricular arrhythmia mapping and
ablation. J Cardiovasc Electrophysiol. 2018; 29(6):
900-907. doi:10.1111/jce.13491.

~ KHUYNH HU'ONG VA CAC YEU TO ANH HUONG
PEN CACH GIAI QUYET XUNG POT CUA PIEU DUONG TRUONG

TOM TAT

Pat van dé: Xung dot thudng xay ra trong linh
vuc cham soc diéu duGng. Cach giai quyét xung dot
cua diéu dudng trudng la mot nang luc can thiét gilp
cho viéc cai tién chat lugng cham soc. Nghién clru nay
vGi muc tiéu mo ta khuynh hudng va cac yéu té anh
hudng dén cach giai quyét xung dot cla diéu duGng
trudng trong giai quyét xung dot véi diéu duGng vién.
Déi tugng va phuong phép: Nghién cau cét ngang
phong van cac diéu dudng truGng véi bang cau hoi co
cong cu danh gia cach giai quyet xung dot ROCI-II.
Cac nhan dinh dudc déanh gid theo thang diém Likert
vd| 5 mUrc do. Khuynh hudng g|a| quyét xung dot bao
gdm 5 cach: né tranh; kiém soat; thda hiép; nhu‘dng
bo va hop tadc. Két qua: Co 30 diéu dudng trudng
tham gia khao sat. Khuynh hu‘dng quan ly xung dot
theo ki€u hop tac cao nhét véi diém trung binh 4,3
0,4, ké ti€p la thoa hlep34:t 0,5, né tranh 3,1 06
nhu‘dng b6 2,9 £ 0,7 va thap nhat 1 khuynh erdng
kiém soét 2, 8 + 0, 8 (p <0,05). Cac yeu t6 anh hudng
dén khuynh erdng chon cach g|a| quyét xung dot la
tudi > 40 tu0| thai gian quan ly = 10 ndm, trinh do
dao tao va tra| nghiém vé gidi quyét xung dot
(p<0,05). Két luan: Khuynh hutng giai quyét xung
dot cua diéu derng truéng la theo cach hleu qua lau
dai, g|a| quyét dugc xung dot va duy tri m6i quan hé
tot véi diéu du’dng vién. Dé nang cao ndng luc giai
quyét xung dot cua didu duSng can nang cao trinh do
va tang cudng trai nghiém giai quyét xung dot.

Tur khoa: xung dot; quan ly xung dot; diéu
duGng; diéu duGng trudng

!Pai hoc Y Duoc TP. HO Chi Minh

Chiu trach nhiém chinh: Ha Manh Tuan
Email: hamanhtuan@ump.edu.vn
Ngay nhén bai: 11.01.2023

Ngay phan bién khoa hoc: 20.3.2023
Ngay duyét bai: 30.3.2023

312

Ha Manh Tuén!, Tran Thi Hong Huong!

SUMMARY
CONFLICT MANAGEMENT STYLES OF NURSE
MANAGERS AND INFLUENCING FACTORS

Background: Conflict often occurs in nursing
care. The conflict management is an essential
competency of nurse managers for improving quality
of care. This study aimed to describe the conflict
management styles and factors affecting the conflict
management styles of nurse managers. Methods: A
cross-sectional study was conducted by interviewing
nurse managers with a questionnaire including a tool
of ROCI-II. The statements were scored on a five-
point Likert scale. The conflict management styles
were grouped into 5 styles including avoiding;
competing; compromising; accommodating and
collaborating. Results: There were 30 nurse
managers participating in the survey. The conflict
management of collaborating style was highest with
an average score of 4.3 = 0.4, followed by
compromising style of 3.4 £ 0.5, avoiding style score
of 3.1 £ 0.6, accommodating style score of 2.9 £ 0.7
and the lowest was competing style score of 2.8 = 0.8
(p < 0.05). Factors affecting the conflict management
styles were age > 40 years, management experience
> 10 years, training level and experience in conflict
resolution (p<0,05). Conclusion: The conflict
management styles of nurse managers pursue the
long-term effect, effective conflict resolution, and
maintaining good relationship. In order to improve the
conflict resolution capacity of nurse managers, it is
necessary to train and enhance the conflict resolution
experience for the nurse managers.

Keywords: conflict; conflict management; nurse;
nurse manager.

I. DAT VAN DE

Xung dot la trang thai tucng tac gitta nguGi
vGi nhau khi co su’ bat hoa hay khac biét vé quan
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diém, Igi ich, va muc tiéu!. Xung ddt trong linh
vuc cham soc suc khoe thudng xay ra do tinh
chat va dic diém céng viéc cla tirng cd nhan
trong linh vuc ndy. Xung doét cd thé anh hudng
tich cuc hay tiéu cuc dén su phat trién clia t6
chirc, diéu nay phu thudc chi yéu vao cach giai
quyét xung dét cd hiéu qua hay khéng. Xung dot
gitra diéu duBng trudng va cac diéu dudng vién
la van dé rat thudng gap trong hoat dong quan
ly cta diéu dudng, c6 thé anh hudng dén chéat
lugng cham soc cla bénh nhan néu ngudi diéu
duGng trudng khong biét cach giai quyét xung
dot hiéu qua? Nang luc giai quyét xung dot la
mot trong nhirng nang Iuc can phai cd clia ngudi
diéu duBng trudng trong viéc quan ly diéu hanh
cta khoa gilip cho nang cao chat lugng cham sdc
diéu dudng3. Cac nghién clu trudc day da cho
thdy cach giadi quyét xung doét cia diéu duGng
truéng khi c6 xung dot véi diéu dudng vién,
nhung van con it cac nghién clfu vé cac yéu to
anh hudng dén cach gidi quyét xung doét clda
diéu dudng trudng. Nghién clfu nay véi muc tiéu
la mo ta cac khuynh hudng gidi quyét cac xung
dot cla diéu duGng trudng va cac yéu t6 anh
hudng dén cach gidi quyét xung dot cua diéu
duGng trudng.

Il. BOI TUQNG VA PHU'ONG PHAP NGHIEN CU'U

Thiét ké& nghién ciru md ta cdt ngang bdng
bang cau hoi khdo sat cac diéu duGng trudng
dang lam viéc tai bénh vién Nhi Pong 1 tr thang
06/2022 dén thang 9/2022. Nghién cliu dudgc
chdp thuan bai hoi dong dao dlc trong nghién
ctru Y sinh cta Dai hoc Y Dugc TP. H6 Chi Minh
(s6 822/HDPD-PHYD, 17/12/2021).

POi tugng nghién cilru la cac diéu duGng
trudng co6 quyét dinh diéu hanh cac khoa lam
sang va can lam sang trong bénh vién. Co tat ca
la 30 diéu duBng trudng dong y tra IGi cau hdi
trong bang cau hoi.

Thu thap dir liéu. DTt liéu dugc thu thap
bdng bang cau hdi phong van gom 2 phan: phan
I la cac thong tin vé diéu duBng trudng, phan II
la cac nhan dinh vé cach giadi quyét xung dot cla
diéu duGng trudng. Cong cu nay bao goém 28
nhan dinh theo Rahim Organizational Conflict
Inventory II (ROCI - II) 4 vdi form B, nham khao
sat cach giai quyét xung dot cla diéu duGng
trudng khi xay ra xung dot véi diéu duGng minh
quan ly. Cac nhan dinh dugc danh gia 5 muc do
theo thang diém Likert, diém cang cao chiing td
ngudi dugc khao sat cang dong y véi nhan dinh
cla cong cu. 28 nhan dinh dugc nhém lai thanh
5 cach giai quyét xung dot nhu sau: né tranh

(bao gom cac nhan dinh s6 3,6,16,17,26,27),
thoa hiép (bao gom cac nhan dinh sG
7,14,15,20), kiém soat (bao gém cac nhan dinh
s0 8,9,18,21,25), nhugng b6 (bao gom cac nhan
dinh s6 2,10,11,13,19,24), hgp tac (bao gobm cac
nhan dinh sd 1,4,5,12,22,23,28). Diém cua tiing
khuynh hudéng 1a diém trung binh cla cac nhén
dinh. B& cdng cu sau khi chuyén ngir va hiéu
chinh da dudc danh gia db tin cay vdi hé s6
Crohnbach o la 0,92.

Cac diéu duBng trudng sau khi dugc giai
thich vé bd cau héi, dong y tham gia khao sat da
tra IGi cac thong tin trong phan I va tu danh gia
theo 28 nhan dinh trong phan II theo thang
diém Likert tr m&c dd khdng dong y la 1 diém
dén cao nhat la ddng y hoan toan la 5 diém.

Xtr ly s0 liéu. Cac bién dinh tinh dugc trinh
bay dudi dang ty 1€, cac bién dinh lugng dugc
trinh bay dudi dang trung binh + d6 Iéch chuan.
So sanh giifa cac bién dinh lugng theo phan phdi
chudn dung phép kiém ANOVA néu c6 tir 3 bién
trd 1én, dung phép kiém t- test néu c6 2 bién;
néu phan phdi khdng chudn dung phép kiém
Kruskal Wallis néu c6 tir 3 bién trd lén, dung
phép kiém Mann — Whitney néu c6 2 bién. S8
liéu dugc phan tich va x ly bang phan mém
SPSS 25.0

I1. KET QUA NGHIEN cU'U
Bang 1. Bic diém déi tuong nghién ciu

Pac diém Tan s6[Ty 1€ (%)

GiGi NI 29 96,7

Nam 1 3,3

Tudi (ndm) < 40 / 23,3

> 40 12 76,7

NG 16 53,3

Khoa lam viéc Ngoai 9 30,0

Khac 5 16,7

Tinh trang hon | Déc than 6 20,0

nhan Két hon 24 80,0

\ A an Pai hoc 23 76,6

Trinh d6 dao tao Sau dai hoc 5 233

Tham nién quan <10 17 76,7

ly (n&m) > 10 13 43,3

Tham du cac I6p| Khbng 16 53,3

huan luyén vé .

quan ly xYIng dot Co 14 46,7

Trai nghiém vé | Do khi 26 86,7
giai quyét xung | ThudGng

dot Xuyén 4 13,3

Co 30 diéu duBng trudng clia cac khoa lam
sang va can lam sang dong y tham gia khao sat,
chl yéu la nit (96,7%). Diéu duBng trudng trén
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40 tudi 13 da s6 (76,7%). 80% céc trudng hap
da két hon. S6 diéu duGng trudng co trinh do
dao tao sau dai hoc chi chiém gan 1/4 cac
trudng hgp. Tham nién quan ly > 10 gan 50%.
Co khoang 46,7% cac diéu duGng trudng dugc
tham du cac khoda huan luyén vé xir ly xung dot,
mac dau tat ca déu da cd trai nghiém vé xung
dot trong do cé 13,3% trudng hgp la thudng
xuyén phai gidi quyét cac xung dét vdéi diéu
du@ng vién (bang 1).

Xét vé khuynh hudng gidi quyét xung dot,
nghién ctu cho thay khuynh hudng quan ly xung
dot theo ki€u hgp tac cao nhat véi diém trung
binh 4,3 + 0,4, k€ ti€p la thda hiép 3,4 + 0,5, né
tranh 3,1 + 0,6, nhugng bo 2,9 = 0,7 va thap
nhat 1a khuynh huéng kiém soat 2,8 + 0,8 (p
<0,05, phép kiém Kruskal Wallis).

Diém

i §

nhugng b

Biéu db 1. Biéu do boxplot so sanh diém
trung binh cac khuynh hudng giai quyét
xung dot cua diéu duéng trudng

Bang 2. Cho thdy cac yéu to anh hudng dén
khuynh hudéng chon Iua cach giai quyét xung dot
cla diéu duBng trudng khi cé xung dot vaéi diéu
duBng vién. Khuynh hudng gidi quyét xung dot

hop tic

trong tirng yéu t6 ciing tudng tu nhu khuynh
huéng giai quyét xung dot chung. Nhdém tudi >
40 tudi cd khuynh hudng giai quyét xung doét
theo cach kiém sodt (2,7+0,8) va nhugng bd
(2,8+0,7) la thap hon, trong khi dé c6 diém s6
cach giai quyét xung dot theo hudng hgp tac la
cao han 4,4+0,5 so so véi 3,4+0,0 khi so sanh
v6i nhém tudi < 40 tudi. Diéu dudng trudng co
thGi gian quan ly trén 10 nam sé chon khuynh
hudng gidi quyét xung dot theo hudng thoéa hiép
(3,5%0,7 so véi 3,0+0,0) va hgp tac (4,4+0,4 so
vGi 3,4+0,0) cao han, nhung it chon khuynh
hudng giai quyét xung dot theo cach nhugng bo
(2,8+0,5 so vdi 3,8+0,0) khi so sanh vdi diéu
duGng trudng lam viéc < 10 nam. Xét vé trinh
d6é dao tao, cac diéu duGng trudng co trinh do
sau dai hoc cd diém s6 trung binh vé cach giai
quyét xung dot thap haon so vdi cac diéu duGng
c6 trinh do dai hoc theo cach né tranh (2,7+0,6
so V6i 3,2+0,6), kiém sodt (2,5+0,9 so Vdi
2,9+0,8), va thoa hiép (3,2+0,5 so véi 3,6+0,5).
biéu duBng trudng thudng xuyén trai nghiém vé
gidi quyét xung dot it chon gidi phap giai quyét
xung doét theo hudng kiém soét (2,4+0,3 so Vvéi
2,940,8), nhugng bd (2,5+0,4 so véi 2,9+0,8),
nhung c6 khuynh hudng chon cach giai quyét
xung dot theo hudng hgp tac (4,6+0,5 so Vdi
4,2+0,3) khi so v@i cac diéu duGng it co trai
nghiém vé gidi quyét xung dot. Cac yéu té vé
gidi, khoa lam viéc, tinh trang hén nhan, cé tham
du cac I6p hoc vé gidi quyét xung dét chua ghi
nhan anh hudng Ién khuynh hudng chon lua
cach giai quyét xung dot cta diéu dudng trudng.

Bang 2. Cac yéu to 'lién quan dén khuynh huodng gidi quyét xung dot cua diéu dudng truong

Khuynh hudng giai quyét xung dot p
Yéu to s Kiém Thoa | Nhuong .
Né tranh soat hiép bo Hgp tac
- NTF 3,150,6 | 2,840,8 | 3,5%0,5 | 2,940,7 [43%04 | o -
Nam 2.3£0,0 | 3.4£0,0 | 3.0£0.0 | 2,0£0,0 | 4,1£0,0 | %
—— < 40 33200 | 3.1%1,2 | 3.0£0,0 | 3.8£0,0 | 3.4%0.0
Tudi (nam) > 20 31208 | 2.7£0,8 | 3.7%0,7 | 2.8£0,7 | 44205 | <003
NG 30206 | 2.8£0,9 | 3.550,5 | 2.7£0,8 | 44203
Khoa lam viéc Ngoai 3,0+0,8 | 2,9+0,9 | 3,5+0,6 | 3,0+0,7 | 4,4+0,5 | >0,05
Khac 31207 | 3.080,4 | 3.2%0,6 | 3,0£0,5 | 41£0.5
\ | DPbcthan | 3.2%0.8 | 2.7%0.8 | 3.2%0,7 | 3,0£0.8 | 4.1%0.4
Tinh trang hon nhan 15137506 | 2.90.8 | 3.520.5 | 2.8%0.7 | 4404 | 0>
— Paihoc | 3,2£0.6 | 2,920,8 | 3.6£0,5 | 2,9%0,8 | 4,304
Trinh do daotao | —o- "darhoc | 2.720.6 | 2.520.9 | 3.2%0.5 | 2.820.6 | 4.620.5 | 00>
Tham nién quan Iy <10 3,3%0,0 | 3,0£0,0 | 3,060,0 | 3,800 | 3,4£0,0 | _ o
(nam) >10 31206 | 2.7£0,7 | 3.5%0,7 | 2.8%0,5 | 44%0.4 | <%
Tham du khoa hudn | Khong | 3,140,7 | 2,9%0,7 | 3,4%0,5 | 2,7%08 | 42204 | o
luyén quan Iy xung dot C6 31206 | 2.8£0,9 | 3.580.5 | 3.0£0,7 | 44204 | "
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Trai nghiém gidi quyét Doi khi 3,1+£0,7 | 2,9+0,8 | 3,4+0,5 | 2,9+0,8 | 4,2%+0,3 <0.05
xung dot Thudng xuyén| 3,3+0,4 | 2,4+0,3 | 3,5¢0,4 | 2,5+0,4 | 4,6+0,5 !
IV. BAN LUAN vé tubi, thai gian lam viéc, trinh d6 dao tao, trai

Nghién ciu tién hanh khao sat trén 30 diéu
duBng trudng cua cac khoa vdi bang cau hoi
nhdm déanh gid cach giai quyét xung dot cla diéu
duBng trudng khi c6 xung dot véi diéu dudng
vién. Cong cu ROCI-II form B bao gom 28 nhan
dinh dugc x& dung d€ danh gid khuynh hudng
chon cach giai quyét xung dot cla diéu duGng
trudng vdi diéu duGng vién theo 5 cach do la né
tranh (giai quyét xung dot bang cach phd méc
cho ddi phuong hay bén th(r ba); kiém soat
(dung strc anh hudng cda minh c6 dugc tur vi tri
bubc ngudi khac phai nghe theo); thda hiép (moi
bén chiu nhudng mét budc dé di dén giai phap
ma trong d6 tdt ca cac bén déu cam thdy hai
long nhat); nhugng bo (san sang hy sinh quyén
Igi cia minh, ma khong doi hoi hanh dong tuang
tu tUr bén kia); hdp tac (cac bén hgp tac, thua
nhan va ton trong lan nhau tim ra giadi phap
nham tdi Igi ich lau dai cho ca hai bén) 4.

Nghién clru da cho thdy khuynh hudéng giai
quyét xung dot cua cac diéu duGng trudng khi co
xung dot véi nhan vién hang dau la cach hgp
tac, ti€p theo la thda hiép, né tranh, nhugng bo,
trong khi d6 cach giai quyét xung dot theo kiéu
kiém sodt 13 it dugc st dung nhat. Qua dé cho
thdy mong muén hang dau cua diéu dudng
trudng khi gap xung dot véi diéu dudng vién van
la su ton trong lan nhau, 1dang nghe va hgp tac
dé tim ra giai phap giai quyét vi Igi ich chung clia
don vi. Ngoai ra dé duy tri méi quan hé tét vdi
cac diéu duGng vién, cac diéu duGng trudng
trong nghién clfu nay ciling cé khuyh hudng chon
cac giai phap thdéa hiép, né tranh hay nhugng
bd. Trong khi d6 bién phap kiém soat dung
quyén luc ctia minh dé giai quyét xung doét
thudng it dugc chon. Khi so sanh va@i cac nghién
cttu khac thi khuynh huéng giai quyét theo cach
hgp tac van la cach giai quyét dugc chon, ké dén
la thoa hiép tuy nhién bién phap kiém soét dugc
chon sau giai phap thda hiép va né tranh la giai
phap sau cing®67. Su’ khac biét nay cé thé la do
cac dic diém vé van hda, dan tdc va mdi trudng
lam viéc anh hudng dén cach (fng x{r trong gidi
quyét xung dot vén mong mudn duy tri mG6i quan
hé tét dep lau dai va khong mudn dung quyén
luc dé giai quyét xung dot tranh gay ton thuong
cho nhan vién ctia minh quan ly.

Khdo sat cac yéu t6 anh hudng dén khuynh
hudng chon Iya cia diéu duGng trudng khi céd
xung dot vai diéu dudng cho thdy cé cac yéu to

nghiém vé gidi quyét xung dét coé anh hudng dén
khuynh hudng chon lua gidi phap gidi quyét
xung dot. Cac yéu to vé gidi, khoa lam viéc, tinh
trang hon nhan, thdm nién quan ly va cé tham
du cac I8p hoc vé gidi quyét xung dét chua ghi
nhan anh hudng lén khuynh hudng chon lua
cach giai quyét xung dot cua diéu duBng trudng.

Diéu duBng trudng tudi I6n > 40 tudi cd
khuynh hudng chon giadi phap giai quyét xung
dot theo cach hgp tac nhiéu han, it chon giai
phap nhugng bd va kiém soat. Diéu nay c6 khac
so V@i cac nghién clu trudc day diéu duBng
trudng I6n tudi cé khuynh hudng giai quyét theo
khuynh huéng kiém soat, mac dau van chon
phuang phap hgdp tac nhung ké dén la phuang
phap thoa hiép va kiém soat 567, Theo giai thich
cta Al-Hamdan la do nhitng diéu duGng trudng
I6n tubi gan dén tudi vé huu it cd ky vong nhiéu
VvGi t& chirc nén ho thudng dung bién phap kiém
soat han ©. Trai lai trong nghién cru nay cac diéu
dung trudng tudi trén 40 da cd tich Iy du kinh
nghiém quan ly nhung van con thdgi gian lam viéc
kéo dai van mong mudn cé dudc gidi phap bén
vifng d€ giai quyét cac xung dot va tranh gay ra
cac mat doan két trong ndi bé nén chon cach
gidi quyét xung dot theo huéng hgp tac nhiéu
hon va it chon giai phap kiém soat han.

Ngoai ra thdi gian lam cong tac quan ly ciing
c6 anh hudng khac doi véi lua chon cach giai
quyét xung dot cla diéu duGng trudng. Diéu
duGng trudng cd thdi gian quan ly trén 10 ndm
cd khuynh huéng chon cach giai quyét xung dot
theo hudng thda hi€p va hgp tac, nhung it chon
giai phap nhugng bd khi so sanh véi diéu dutng
trudng co thai gian quan ly it han 10 nam. Diéu
nay c6 thé giai thich do cac diéu duBng trudng
c6 thdgi gian quan ly cang nhiéu ho sé tich IGy
nhiéu kinh nghiém thuc té va cé dudc ban linh
trong gidi quyét cong viéc nén ho chon phuadng
phap giai quyét xung dot theo hudng nhu trén.

Cac diéu duGng trudng co trinh do dao tao
sau dai hoc trong nghién ctlu nay it chon giai
phédp né tranh va kiém soat, trong khi dé van uu
thé vé chon lua gidi phap hgp tac trong giai
quyét xung dot. Piéu nay cé thé giai thich 1a do
cac diéu duBng trudng khi dugc dao tao cao han
ho sé it chon Iua phudng phap tac dung ngan
han, thdm chi cé thé lam cho xung dot tram
trong qua bién phap kiém soat ma sé chon bién
phap co hiéu qua lau dai va duy tri dugc moi
quan hé tot vdi cac diéu duGng vién do la giai
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phap gidi quyét xung dot theo cach hgp tac.

Trai nghiém thudng xuyén vé gidi quyét
xung dot cling c6 anh hudng dén cach chon lua
gidi phap giai quyét xung doét cua diéu duGng
trudng trong nghién ctru nay. Piéu duGng trudng
cé kinh nghiém giai quyét xung dét sé uu tién
chon lua giadi phap hgp tac, it né tranh va it chon
gidi phap kiém soat hay nhugng bd trong giai
quyét xung dot hon. DGi véi cac diéu duGng nay
ho c6 nhiéu kinh nghiém trong gidi quyét xung
dét nén ho khong né tranh cac xung dot, hay
chon cach nhugng bo trong gidi quyét xung dot
ma chon giai phap hap tac dé c két qua 1au dai
va hiéu qua trong giai quyét xung dét han._

Dé tai c6 mot s6 han ché dé la ¢ mau con
nho, viéc khao sat la do diéu duBng tu trd IGi
nén co thé co sai s6 do nhé lai. Tuy nhién day la
mot trong nhifng nghién cliu dau tién da cho
thdy khuynh huéng chon Iya gidi phap xung dot
cla diéu duBng trudng va cac yéu to anh hudng
dén khuynh hudng nay khi co xung dot gilra diéu
duGng trudng va diéu dudng vién.

V. KET LUAN

Tom lai, tr nghién clu nay da cho thay
khuynh hudng gidi quyét xung dot cua diéu
duBng trudng la theo cach hiéu qua lau dai,
hudng dén gidi quyét dugc xung dét va duy tri
mdi quan hé tét véi diéu duBng vién. D& ning
cao nang luc giai quyét xung doét cla diéu duGng

can nang cao trinh d6 va tdng cudng trai nghiém

giai quyét xung dot nham gop phan cho viéc cai

thién nang Iuc gidi quyét xung dot cua diéu
duGng trudng va nang cao chat lugng cham soc
cta diéu duGng daGi véi bénh nhan.
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TOM TAT .

Trong ndm hoc 2021-2022, dién bién cla dich
Covid-19 tao thanh mét s6 kho khan trong hoc tap cta
sinh vién nam th( nhat Trudng Dai hoc biéu dudng
Nam Dinh. Muc tiéu: M6 td mét s6 khd khan trong
hoc tap cuta sinh vién dai hoc chinh quy nam th(r nhat
Trudng Pai hoc biéu dudng Nam Dinh nam hoc 2021
— 2022 trong diéu kién dich COVID-19. P6i tugng va
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phuong phap nghién ciru: Nghién cllu mé ta cét
ngang dugc thuc hién trén 601 sinh vién dai hoc chinh
quy nam nhat nam hoc 2021 — 2022 Trudng Dai hoc
biéu duBng Nam Dinh. SO liéu dugc thu thap theo
hinh thic ty dién tor thang 02 nam 2022 dén hét
thang 06 ndm 2022. Két qua: 100% sinh vién nam
thr nhat Trudng Dai hoc Diéu dudng Nam Dinh gap
phai cac kho khan trong diéu kién dich bénh Covid-19.
Nhitng khd khdn co ty 1€ sinh vién bi anh hudng cao
bao gém: trén 40% sinh vién chua chud déng trong
hoc tap, trao doi bai hoc; trén 20% chua thich ng véi
phudng phap hoc tap, giang day; trén 20% cé hoan
canh gia dinh khd khan, trén 20% cé khé khan véi
viéc hoc truc tuyén. Két luan: Trong diéu kién dich
Covid-19, sinh vién ndm th( nhat TruGng Dai hoc Diéu
duBng Nam Dinh gap nhiéu kho khan trong hoc tap.



