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phap gidi quyét xung dot theo cach hgp tac.

Trai nghiém thudng xuyén vé gidi quyét
xung dot cling c6 anh hudng dén cach chon lua
gidi phap giai quyét xung doét cua diéu duGng
trudng trong nghién ctru nay. Piéu duGng trudng
cé kinh nghiém giai quyét xung dét sé uu tién
chon lua giadi phap hgp tac, it né tranh va it chon
gidi phap kiém soat hay nhugng bd trong giai
quyét xung dot hon. DGi véi cac diéu duGng nay
ho c6 nhiéu kinh nghiém trong gidi quyét xung
dét nén ho khong né tranh cac xung dot, hay
chon cach nhugng bo trong gidi quyét xung dot
ma chon giai phap hap tac dé c két qua 1au dai
va hiéu qua trong giai quyét xung dét han._

Dé tai c6 mot s6 han ché dé la ¢ mau con
nho, viéc khao sat la do diéu duBng tu trd IGi
nén co thé co sai s6 do nhé lai. Tuy nhién day la
mot trong nhifng nghién cliu dau tién da cho
thdy khuynh huéng chon Iya gidi phap xung dot
cla diéu duBng trudng va cac yéu to anh hudng
dén khuynh hudng nay khi co xung dot gilra diéu
duGng trudng va diéu dudng vién.

V. KET LUAN

Tom lai, tr nghién clu nay da cho thay
khuynh hudng gidi quyét xung dot cua diéu
duBng trudng la theo cach hiéu qua lau dai,
hudng dén gidi quyét dugc xung dét va duy tri
mdi quan hé tét véi diéu duBng vién. D& ning
cao nang luc giai quyét xung doét cla diéu duGng

can nang cao trinh d6 va tdng cudng trai nghiém

giai quyét xung dot nham gop phan cho viéc cai

thién nang Iuc gidi quyét xung dot cua diéu
duGng trudng va nang cao chat lugng cham soc
cta diéu duGng daGi véi bénh nhan.
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Trong ndm hoc 2021-2022, dién bién cla dich
Covid-19 tao thanh mét s6 kho khan trong hoc tap cta
sinh vién nam th( nhat Trudng Dai hoc biéu dudng
Nam Dinh. Muc tiéu: M6 td mét s6 khd khan trong
hoc tap cuta sinh vién dai hoc chinh quy nam th(r nhat
Trudng Pai hoc biéu dudng Nam Dinh nam hoc 2021
— 2022 trong diéu kién dich COVID-19. P6i tugng va
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phuong phap nghién ciru: Nghién cllu mé ta cét
ngang dugc thuc hién trén 601 sinh vién dai hoc chinh
quy nam nhat nam hoc 2021 — 2022 Trudng Dai hoc
biéu duBng Nam Dinh. SO liéu dugc thu thap theo
hinh thic ty dién tor thang 02 nam 2022 dén hét
thang 06 ndm 2022. Két qua: 100% sinh vién nam
thr nhat Trudng Dai hoc Diéu dudng Nam Dinh gap
phai cac kho khan trong diéu kién dich bénh Covid-19.
Nhitng khd khdn co ty 1€ sinh vién bi anh hudng cao
bao gém: trén 40% sinh vién chua chud déng trong
hoc tap, trao doi bai hoc; trén 20% chua thich ng véi
phudng phap hoc tap, giang day; trén 20% cé hoan
canh gia dinh khd khan, trén 20% cé khé khan véi
viéc hoc truc tuyén. Két luan: Trong diéu kién dich
Covid-19, sinh vién ndm th( nhat TruGng Dai hoc Diéu
duBng Nam Dinh gap nhiéu kho khan trong hoc tap.
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Tur khoa: kho khan trong hoc tap, Covid-19

SUMMARY

DIFFICULTIES IN STUDYING OF THE

FIRST-YEAR STUDENTS OF NAM DINH

UNIVERSITY OF NURSING ACADEMIC

YEAR 2021 - 2022 IN THE CONDITIONS
OF COVID-19 PANDEMIC

In the academic year 2021-2022, the evolution of
the Covid-19 epidemic creates a number of learning
difficulties for first-year students of Nam Dinh
University of Nursing. Objective: To describe some
learning difficulties of first-year full-time university
students of Nam Dinh University of Nursing in the
academic year 2021-2022 in the context of the COVID-
19 epidemic. Participants and method: A cross-
sectional descriptive study was carried out on 601 full-
time university students in the first year of the
academic year 2021 — 2022 Nam Dinh University of
Nursing. Data is collected in the form of self-filling
from February 2022 to the end of June 2022. Result:
100% of first-year students of Nam Dinh University of
Nursing encounter difficulties in the context of the
Covid-19 epidemic. Difficulties with a high percentage
of affected students include: over 40% of students are
not active in learning and exchanging lessons; over
20% have not yet adapted to learning and teaching
methods; over 20% have difficult family
circumstances, over 20% have difficulties with online
learning. Conclusion: In the context of the Covid-19
epidemic, first-year students of Nam Dinh University of
Nursing face many difficulties in studying.

Keywords: Learning difficulties, Covid-19

I. DAT VAN PE

Mot trong nhitng yéu to clia chat lugng gido
duc la két qua hoc tap cua sinh vién. Sinh vién
ndm th nhat chua chudn bi cho minh kj néng
hoc tap hiéu qua. Trong nam hoc 2021-2022,
tinh hinh dich COVID-19 dién bién phirc tap: tur
ngay 06/02 dén ngay 07/02, ghi nhan 16.815 ca
nhiém mdi; ngay 04/02/2022 tinh Nam Dinh cd
474 ca mac mdi; ngay ngay 05/02/2022 cé 541
ca bénh mdi; ngay 06/02/2022 c6 593 ca bénh
mdi; ngay 07/02/2022 c6 597 ca bénh mgi [5].
Theo Wiliam, J.F & Roy, K. (2003), mot yéu t6
dugc chinh sinh vién nam nhat xac dinh tac dong
I6n dén thanh cong hay that bai trong hoc tap, la
di hoc déu [10]. BO GD&DPT da chi ra sinh vién
nam nhat nhap hoc trong giai doan COVID-19 da
doi mat véi su gian doan lién tuc trong qua trinh
hoc tap & cap hoc du6i do cach ly do ti€p xuc véi
COVID-19, diéu tri do nhiém virus, hoan thi hay
ngung hoc truc ti€p [2]. Theo Babicka-Wirkus, A
el al (2021), cac sinh vién nam nhat cé ky nang
(ng phd thdp nhét trudc nhitng cdng thang
trong dich COVID-19. Nhédm sinh vién nay dang
chiu tac dong Ién tir dai dich [1].

Xudt phat tur thuc té trén, ching t6i thuc

hién dé tai nay dé tim hi€u mot s6 khd khén cua
sinh vién ndm th{ nhat trong hoc tdp nham nang
cao chat lugng hoc tap cla sinh vién Nha trudng.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. Poi tugng nghién ctu: sinh vién dai
hoc chinh quy ndm nhat nam hoc 2021 - 2022
Trudng Dai hoc Diéu dudng Nam Dinh.

Tiéu chuén lua chon: sinh vién dai hoc
chinh quy ndm th(r nhat, dong y tham gia nghién
clu. Tiéu chudn loai tri: Sinh vién dang nghi
hoc, bao luy,... _

2.3. Mau va phuong phap chon mau:
chon mau toan sinh vién dai hoc chinh quy nam
thr nhat Trudng Dai hoc bBiéu duGng Nam Dinh
ndm hoc 2021 — 2022 dap Ung tiéu chuan chon
mau, ti€n hanh khao sat tur thang 02 nam 2022
dén hét thang 06 nam 2022.

2.4. Cong cu va phuong phap danh gia

- Cong cu thu thap soO liéu: Trén cg s& tham
kh&o tir cac nghién cttu lién quan trong va ngoai
nudc, nhom nghién clifu da xay dung bod cong cu
khao sat. B6 cong cu dudc xin y ki€én chuyén gia,
tién hanh thr nghiém va chudn hda réi méi dua
vao khao sat chinh thi&rc. B0 cong cu gom 03
phan: Phan 1: Thong tin chung cua sinh vién;
Phan 2: Cac kho khan trong diéu kién dich Covid-
19; Phan 3: MUric d6 anh hudng ctia cac khé khan.

- Tiéu chi, tiéu chudn danh gid: B6 céng cu
goém 47 cau héi, dudgc xay dung theo thang
Likert 4 mlc dd, dugc danh gid bdng phuang
phap Cronbach' Alpha (Cronbach's Alpha =
0,990), hudn hda bdng phuong phap phéan tich
nhan t6 EFA.

2.5. Phuong phap thu thap so6 liéu: tu dién
trén phiéu khao sat truc tuyén bang Google Drive.

2.6. Xtr ly va phan tich so liéu. thong ké
mo ta dugc thuc hién trén phan mém SPSS 26.0.

Il. KET QUA NGHIEN cU'U

3.1. Thong tin chung vé do6i tucng
nghién cfu

Bang 3.1. Théng tin chung vé doi tuong
nghién cuu (n=601)

R . S6 | Ty

Thong tin chung lugng| 16%
18 276 45,93
Po 19 297 149,42
tuoi Nhdém tudi khac 28 | 4,65
Tudi trung binh + SD:  [18,62+0,764

Gigi Nam 52 |8,70
tinh NT 549 191,30
Nganh Diéu duGng 578 196,17
hoc HO sinh 23 | 8,33
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Nai Thanh pho 198 [32,95| do déi tuong khao sat dé cap
thudng NOng thon 353 |58,74 L - So | Tylé
trd | Noithudng trd khac | 50 | 8,31 | | Cac kho khan lugt | (%)
NGi & Ban & tai nha cing gia dinh| 81 [13,48 Han ché trong viéc mua sam
hié Ban & phong tro ngoai trd | 433 [72,04| |[1. |cac d6 dung phuc vu hoc tap,| 47 | 7,82
ién e .l ; A
Ban & ndi trd trong ky tuc sinh hoat do han ché di lai.
nay . 87 |14,48 -
_xa > Mang internet phuc vu hoc 44 | 732
Tong 601 | 100 ' truc tuyén chua tot. !
Theo bang 3.1, sinh vién nif chiém 91,3%, 3 Kho khan trong cac hoat dong 42 | 699

sinh vién Inam chiém 8,7 %; sinh vién 18 tudi
chiém ty 1& 45,3%, sinh vién 19 tuGi chiém
49,4%; sinh vién diéu duBng chiém 96,17%;
sinh vién & thanh pho chiém ty & 32,95%, &
nong thon la 58,74%; sinh vién & ngoai trd
chiém 72,05%, sinh vién & trong ky tdc xa chiém
14,48%.
MUc do thudng xuyén tu theo doi sic khde

cUa sinh vién:

MUC PO THL_TCNQ XUYEN

TU THEO DOI SUC KHOE

Rét thwong
xuyén

7% ’

Hiém khi
‘ 24%
Thuwdng xuyén
68%

Hiém khi

Khong bao gidr
1%

= Khéng bao gier Thuong xuyén Rét thudng xuyén

Biéu dé 1. Pic trung méu khao sat theo
murc do thuong xuyén tu’ theo doi suc khoe
Theo bi€u do trén, c6 67,72% mau khao sat
thudng xuyén theo doi sic khoe, 24,29% mau
khao sat hi€m khi theo ddi strc khde.
Déc trung mau theo mirc d6 lo 1dng vé dich
COVID-19:

MUc PO LO LANG VE D|CH COVID-19

Khénglo ldng
Rét lo lang 7%

16% '

Biéu dé 3.2. Biéu dé dic trung méu khao
sat theo miic dé lo lang vé djch COVID-19
Theo biéu d6 trén, c6 77,20% mau khao sat
tra 10i lo 1ang vé dich Covid-19 va 16,14% tra I0i
& mdc réat lo lang.
3.2. Nhirng khé khan trong hoc tap cua
sinh vién dai hoc chinh quy nam thir nhat
Bang 3.2. Cac kho khan trong hoc tap

Rét lo ling
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xa hoi.

Theo bang trén, sinh vién dugc khao sat da
dé cap dén nhiéu kho khan, trong do khd khan
dugc dé cap dén nhiéu nhat la "Han ché trong
viéc mua sdm cac d6 dung phuc vu hoc tap, sinh
hoat do han ché di lai."; "Mang internet phuc vu
hoc truc tuyén chua t6t."; "Khé khan trong cac
hoat dong xa hoi."

Bang 3.3. Két qua mirc dé anh huong
dén viéc hoc tap cua cac kho khan:

. N So |Tylé
STT Cac khoé khan lugt | (%)
Chua thich &'ng dugc vdi
1 phuang phap hoc tap. 144 | 23,96
Chua chu dong trong hoc
2 tap, trao déi bai hoc. 426 | 70,89
Chua thich &'ng dugc véi
3 phuong phap giang day. 166 | 27,62
Chua biét cach ghi chép
4 va ti€p thu bai giang. 134 122,30
Thi€u sy tu danh gia trong
> qua trinh hoc. 128 | 21,30
Thiéu tu tin vao ban than
6 nén chua c6 gang. 131 121,80
Chua chu dong hoac gap
7 |kho khan trong viéc tham | 133 | 22,13
gia phong trao.
Stress vi khéng thé truc
8 ti€p giao luu, ndi chuyén. 130 | 21,63
Nhin may tinh, dién thoai
2 | nhigu din t6i mi mat. | 12° | 2146
Hoan canh gia dinh kho
10 Khin. 136 | 22,63
Mang internet khéng on
11 |dinh hodc khong c6 mang| 150 | 24,96
internet.

Theo bang trén mot s6 kho khan cé su nhan
dinh & mic do0 anh hudng cao, nhu: "chua cha
dong trong hoc tép, trao ddi bai hoc", ty 1& sinh
vién nhan dinh & mic Anh hudng la 42,10%,
mudc Anh hudng nhiéu la 28,79%; Mot s6 yéu t6
khac nhu: “chua thich ng dugc véi phucng
phap hoc tap & trudng dai hoc; chua thich (’ng
dudc véGi phugng phap giang day cua cac thay
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cO; chua biét cach ghi chép va ti€p thu bai
giang; thiéu su tu danh gia trong gua trinh hoc”
cling cd ty 1é nhan dinh & mdc Anh hudng >
20%; “hoan canh gia dinh kho khan; mang
internet khdng 6n dinh hodc khéng c6 mang
internet”.

3.3. M6t sO0 bién phap vudgt qua kho
khan trong hoc tap cua sinh vién dai hoc
chinh quy nam th& nhat

Bang 3.4. Cac bién phap vuot qua kho
khan trong hoc tip

. LAz SG lugt | Ty 1€
STT Cac bién phap tralsi | %
Tang suf dung cac cach
1 |thdcgiao luuquamang | 233 | 38,77
xa hoi.
2 Tuan thu quy tac 5k. 157 |26,12
Giam chi tiéu dé phu hop
3 vGi tinh hinh kinh té 131 21,80
trong thdi ky dich bénh.
Piéu chinh thdi gian biéu
4 cho pht hgp lich hoc 77 12,81
online.
Han ché ti€p xuc truc
tidp, 69 |11,48
6 Rén luyén sirc khoe. 36 5,99
Gilr virng tinh than hoc
tp. 31 | 516

Theo bang trén, bién phap dugc ap dung
nhiéu nhat la "tang s dung cac cach thirc giao
luu qua mang x& hdi"; "tudn tha quy tdc 5k™:
26,12%.

IV. BAN LUAN

4.1. Nhirng kho khan trong hoc tap cua
sinh vién dai hoc chinh quy nam thi{r nhat.
Trong cac khd khan, ndi dung dugc dé cap dén
nhiéu nhat la: "Han ché trong viéc mua sdm cac
dd dung phuc vu hoc tap, sinh hoat do han ché
di lai". Nguyén nhan la ndm hoc 2021-2022, tai
tinh Nam Dinh, dich bénh dang dién bién phuc
tap, viéc di lai bi han ché&, dan téi viéc trao dai,
mua sam cac d6 dung phuc vu hoc tap, sinh hoat
bi han ché. N6i dung "Mang internet phuc vu hoc
truc tuyén chua tot" xép th& hai véi 44 lugt dé
cap dén. Viéc nay lién quan dén viéc hoc tap truc
tuyén cua sinh vién. Két qua nghién clru nay phu
hgp vai két qua nghién cru cta Bli Quang Diing
va cong su [3]. Trong diéu kién dich bénh, Nha
trudng ap dung hinh thic hoc tap online qua cac
hé théng, cong cu ho trg nhu E-learing, Zoom-
meeting, google meet, két hgp vdi cac mang xa
hoi d€ trao doi ndi dung hoc tap. Cac nén tang nay
déu yéu cau sy ho trg tur viéc két nGi internet. Tuy

nhién, viéc két ndi internet cd thé cd su cd phat
sinh. Ngoai ra, mét s6 ban sinh vién & mién ndi,
kha nang thu tin hiéu mang kém.

NGi dung "Kho khdn trong cac hoat dong xa
hoi" phu hgp vdi két qua nghién ctu cla Nguyén
Thi T& va Dao Thi Duy Duyén (2013) [9]. Nhém
tac gia cho rdng, trong hoc tap, hoat dong xa hoi
va sinh hoat cd nhan sinh vién gap kho khan &
muc do cao vGi 3 nhdm van dé la cac khé khan
vé phuong tién sinh hoat, san chdi va méi trudng
xa hoi.

N6i dung "Han ché trong viéc trao ddi cac
nodi dung hoc tap vdi cac thay, c6" dugc 36 lugt
dé cap dén, va ndi dung "Khdng dugc hoc truc
ti€p, dan dén ti€p thu bai chua tét" tuong dong
vGi ghién clfu cia Pham Lé Dudng va cOng su
(2020) khi cho rang phan Ién sinh vién nhan thay
viéc hoc tap truc tuyén lam cho sinh vién cam
thay cdng thang hon bdi c6 qua nhiéu bai tap vé
nha vd&i thdi han gap, kho ti€p thu kién thic;
sinh vién va giang vién khé tuong téc, trao doi
va thay c6 gido day khong thu hdt, sinh dong
nhu day truc ti€p [8]. Viéc hoc tap truc tuyén
dam bao han ché su lay lan dich bénh, tuy nhién,
viéc khong ti€p xuc truc ti€p yéu cau ngudi hoc
phai that su' tap trung hoc tap thi méi c6 hiéu qua.
Trong khi d8, viéc gian cach xa hdi 1au cd thé dan
tGi tam ly budn chan, giam tap trung.

Nhiéu sinh vién "chua chd dong trong hoc
tap, trao dGi bai hoc" cho thay sinh vién cho rang
hinh thirc hoc tap truc tuyén cé anh hudng nhat
dinh dén thai do hoc tap cua minh. Cu thé, viéc
hoc tap truc tuyén c6 thé khién sinh vién thiéu
hirng tha hoc tap, thu dong trong hoc tap. Trong
khi do, cac yéu t6 tir phia gia dinh, ngi tam
tra/thudng trd va tir phia Nha trudng hau nhu
khong cé anh hudng tiéu cuc dén viéc hoc tap,
sinh hoat trong diéu kién dich bénh. Piém nay
tugng dong vaéi nghién clru cla Katrina J Moffat
(2004) trén sinh vién y khoa nam th( nhat tai
bai hoc Glasgow, moi trudng hoc tap, bao gom
giang vién it gdy ra cdng thang [6]. Tuy nhién,
c6 hai yéu t6 "Do thi€u kinh nghiém s6ng va hoc
tdp mot cach doc 1ap" va "Do chua quen véi moi
trudng hoc tap & trudng dai hoc" dugc dé cap
dén nhiéu, phu hgp vdi nghién cu ciia Nguyén
Thé Hung (2008) [7]

4.2, Mot s6 bién phap vucdt qua kho
khan trong hoc tap cua sinh vién dai hoc
chinh quy nam th& nhat. Trong nhdm cac
bién phap tir phia sinh vién, bién phap dugc dé
cap dén nhieu nhat la "Tang st dung cac cach
thirc giao lvu qua mang xa hoi". Bién phap nay
phu hgp vé&i ddc diém cla sinh vién 1a danh
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nhiéu thdi gian dé truy cdp cac mang xa hdi nhu
Facebook, Zalo,... Trong diéu kién dich Covid-19,
khi viéc hoc tap truc ti€p bi han ché thi nhiéu
sinh vién thudng trao ddi ndi dung hoc tap, hoi
han bai gidng vaéi giang vién qua mang xa hoi.

Bién phap "Diéu chinh thdi gian bi€u cho phu
hagp lich hoc online" ¢ 21,8% s0 sinh vién tham
gia khado sat dé cap dén. Do viéc hoc online
tucng d6i linh hoat nén mdt s6 hoc phan dudc t6
chirc hoc vao nhitng thdi diém linh hoat, phu
hgp véi sinh vién.

Trong cac dé xuat d6i véi Nha truGng, co
9,82% doi tugng khao sat dé xuat "Giang vién
giang day ky han". Viéc hoc online tuy phu hgp
vdi tinh trang dich bénh phai han ché di chuyén,
nhung sé khién cho viéc giao luu gilra giang vién
va sinh vién kém hiéu qua hon, sinh vién ti€p thu
bai gidng kém so vdi gidng truc ti€p. Do vay, mét
sO dé xuat cling dugc dua ra nhu: "Cung cap
thém nhiéu tai liéu hoc tap cho sinh vién"; "Diéu
chinh khoi lugng kién thdc cho phu hgp vdi tinh
trang hoc truc tuyén"; "Két hgp hoc truc tuyén
va truc ti€p". Theo Bui Quang Diing va cOng su,
khi chuyén ddi hoan toan sang hinh thirc hoc
truc tuyén da khi€n cho sinh vién gdp nhiéu kho
khdn do thi€u mot s6 ky nang can thiét trong
hoc tap: 25% sinh vién cho rang ban than thiéu
ky nang tuong tac vGi gidng vién va ki nang st
dung phuang tién, thiét bi cong nghé thong tin
con han ché chiém 24%. Ty I€ sinh vién c6 tdm
ly chan nan, khong hiing thu véi viéc hoc truc
tuyén chi€ém dén 43%. Viéc hoc truc tuyén trong
thai gian dai, sinh vién phai danh nhiéu thgi gian
truéc man hinh may tinh, thi€u giao tiép giira
giang vién vdi sinh vién, dan dén tam ly mét moi
cta phan Ién sinh vién. [3]

V. KET LUAN

Can cr két qua nghién clru, mot s6 két luan
dugc dua ra nhu sau: 100% sinh vién nam thd
nhat Trudng Pai hoc biéu dudng Nam Dinh gap
phai cac khdé khan trong diéu kién dich bénh
Covid-19. Nhitng khé khan cé ty 1€ sinh vién bi
anh hudng cao bao gom: trén 40% sinh vién
chua chu déng trong hoc tap, trao ddi bai hoc;
trén 20% chua thich (ng véi phugng phap hoc
tdp 6 moi truGng dai hoc, phuong phap giang
day clia giang vién; trén 20% c6 hoan canh gia
dinh kho khdn, trén 20% co khd khan vdéi viéc
hoc truc tuyén (Mang internet phuc vu hoc truc
tuyén chua tot, khd khan trong viéc tuong tac vdi
giang vién); Kho khan trong viéc viéc mua sam
cac d6 dung phuc vu hoc tap, sinh hoat do han
ché di lai; Kho khan trong cac hoat dong xa hoi.

320

VL. KHUYEN NGH|

MOt sO bién phap ho trg vugt qua khé khan
trong hoc tép cla sinh vién dai hoc chinh quy
nam th{ nhat Trudng Pai hoc Diéu duGng Nam
binh trong diéu kién dich COVID-19 dugc khuyén
nghi nhu sau: Gilfa giang vién va sinh vién can
tang s dung cac cach thdc giao luu qua mang
xa hoi nhu Zalo, Facebook. Do hién nay, ty Ié
sinh vién s dung mang xa hdi rat cao, viéc giao
ti€p qua nén tang mang xa hoi rat hiéu qua. boi
vd@i cac hoc phan gidng day theo hinh thirc truc
tuyén, cac thay co giang vién giang day ky haon.
C6 van hoc tap tdng cudng quan tam, tu van cho
sinh vién hagn. Cha y dén tinh trang nhiem virus
cla sinh vién, quan tdm dén diéu kién sinh hoat,
hoc tap cla sinh vién. Thudng xuyén trao déi véi
sinh vién d& ndm dugc tinh hinh hoc tip, sic
khoe. Tu van nhiéu hon cho sinh vién vé cac
kinh nghiém, kién thdc xa hoi, ki€n thic phong
chong dich bénh, phuang phap hoc tap.
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