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TOM TAT

M6t diéu tra 201 hd gia dinh da dudc trién khai tai
khu chung cu An Lac, C1, C2 va C3 thuéc phudng Cau
Dién, Nam T Liém, Ha NGi. Cac chu ho dugc hdi vé
nhu cau va kha nang chi tra cho cac dich vu cham séc
stiic khoe (CSSK) tai nha theo cach ti€p can cia mod
hinh Buurtzorg, Ha Lan c6 két ndi y t€ trr xa
(telemedicine) véi cac co sG y té€ tuyén trén. Két qua
cho thdy chi 7,5% s6 ngudi dugc hdi khong dong y
tham gia m6 hinh nay, 47,7% dong y tham gia va
44,8% chi tham gia néu muc gia hgp ly. Trong s6 10
dich vu dugc hoi thi ty 1€ ho gia dinh khéng dang ky
tham gia chi tir 5% dén - 16,9%, s6 tham gia va san
sang chi tra vdi gia dé xuat dao dong tir 41,3% dén
70,6%, con lai la s6 nguGi con phan van. Vé chi tra
cho cac dich vu telemedicine, co tir 69,2% - 74,1%
dong y chi tra véi muc gia dé xudt, mac du gia nay
cao gap 3-4 lan mic kham tu nguyen tai cac bénh
vién. Diéu Iy tha nhat trong nghién cu’u nay dé la mdc
du 98% sb ngu’dl dugc h0| da co bao hiém y té
(BHYT), nhung phan I8n van sén sang tham gia va chi
tra cho céc dich vy chua dugc BHYT chi tra nay. Ho
tham chi con san sang mua thém BHYT cho dich vu
CSSK tai nha va telemedicine (41,8% dong Y, 47,8%
con phan van) va co tdi 42,8% da dé lai s6 dién thoal
de dugc tham gia. Két_ Iuan Nghién c(ru da chi ra
rang da s6 ngudi dan sén sang tham gia, chi tra cho
cac dich vu CSSK tai nha c6 két ndi telemedicine, ngay
ca khi ho d& c6 BHYT va gid telemedicine la kha cao.
Day I3 bang chiing rét quan trong dé& Du an trién khai
mo hinh can thiép thi dlem

Tur khoa: nhu cau tham gia, kha nang chi tr3,
cham séc sirc khoe tai nha, y té tir xa.
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C3 apartment complexes in Cau Dien ward, Nam Tu
Liem district, Hanoi city. Heads of households were
asked about the needs and ability to pay for home
health care services applying the Buurtzorg model
with telemedicine connection to the higher-level
healthcare system. The results show that only 7.5% of
respondents disagree to participate in this model,
47.7% agree, and 44.8% only agree if the price is
reasonable. Among the 10 services questioned, the
proportion of unregistered households ranged from
only 5% to - 16.9%, while those who applied and
were willing to pay at a suggested price ranging from
41, 3% to 70.6%. The remaining rates are the
numbers of people who are still undecided. Regarding
the payment for telemedicine services, 69.2% - 74.1%
agreed to pay the proposed rate, although those rates
are 3-4 times higher than the voluntary rates at
hospitals. The most interesting thing in this study is
that although 98% of the respondents already have
health insurance, the majority are still willing to
participate and pay for these services that are not
covered by health insurance. They are even willing to
buy additional insurance for home health care and
telemedicine (41.8% agree, 47.8% wonder), and up
to 42.8% left their phone number to participate.
Conclusion: The research has shown that the
majority of people are willing to participate and to pay
for home health services with telemedicine
connection, even when they already have health
insurance and the telemedicine price is quite high.
This is a very important evidence for the project to
implement the pilot intervention.

I. DAT VAN PE

Cham soc surc khoe tai nha bdi cac can bo y
t& 13 mét mé hinh da dugc trién khai tir [au va
tai nhiéu quoc gia. Nhu cau nay ngay cang tang,
nhat la tai cac qubc gia co toc do gia hoa va ti 1€
bénh khong lay nhiém cao nhu Viét Nam, dac
biét la trong dai dich Covid-19. Ngoai ra véi su
phéat trién cia khoa hoc cdng nghé trong y té,
ngay cang cé nhiéu dich vu k¥ thuét cé thé giup
kham, chan doan va diéu tri ngudi bénh tai nha
va tur xa.

Tai Viét Nam, cac nhdém dich vu nay con chua
dugc phat trién theo ding nhu cdu, ma ly do
chinh la chua c6 mé hinh CSSK tai nha phu hdp
Bén canh dd, ngudi dan hién van muén dugc cac
bac sy chuyén khoa gidi kham, chira bénh khi co
céac van dé sic khoé nén dé gc')p phan giai quyét
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cac bat cap nay, Bénh vién bai hoc Y Ha Noi (BV
PHYHN) dang cling véi mot s8 déi tac trién khai
mot Du an cia BO Y t€ hgp tac véi Bai hoc Qudc
gia Seoul Han Quéc nhdm tdng cudng CSSK tai
nha c6 két ndi vGi cac y t€ tuyén trén qua hé
thong telemedicine dé ngu‘d| bénh khi & nha van
c6 thé dugc ti€p xic cac bac sy chuyén khoa
tuyén trén. Diém dot pha cta Du an nay 13, Du
an da dudgc Tap doan Buurtzorg, Ha Lan cam két
chuyén giao mé hinh CSSK tai nha bdi diéu
duBng, trong d6 moi gia dinh s€ dugc gidi thiéu
va két nbi véi mot diéu du’c”mg. Khi gia dinh cé
bt c(r van dé siic khoé nao, tai bat cr thai diém
nao déu cd thé lién hé véi ngudi diéu dudng nay
dé dudc hd trg va phuc vu bdi hé thdng CSSK
[1]. Ngoai ra, cac diéu dudng va chu ho gia dinh
con dugc trang bi cac rng dung, thiét bi két noi
tlr xa dé khi can c6 thé lién lac véi cac bac sY,
diéu duBng tuyen trén dé dudc kham, tu vén,
diéu tri tai cho va tir xa.

D& khao sat xem md hinh CSSK két hgp Vi
telemedicine nay cé phu hgp véi Viét Nam hay
khong? ngeri dan cé san sang tham gia va chi
tra cho cac dich vu nay hay khéng? ching toi da
trién khai mot diéu tra hd gia dinh tai perdng
Cau Dién, quan Nam TU Liém, Ha Noi dé€ co
dugc cac bang chiing khach quan hon trugc khi
lap k& hoach trién khai Du &n thi diém.

Il. DOl TUONG VA PHUONG PHAP NGHIEN CU'U

2.1 POi tugng: Do moO hinh CSSK tai nha
theo cach ti€p can Buurtzorg c6 két noi
telemedicine con rat mdi la tai Viét Nam va chua
dugc BHYT chi trd nén nghién cu can dugc
trién khai tai cac khu dan cu ma ngudi dan cd
nhan thifc cao va cé kha nang tu chi trd cho hai
nhém dich vu nay. Chinh vi vay, ching t6i da

I1. KET QUA NGHIEN cU'U

chon cha dich mot toa chung cu tai khu do thi
An lac, chung cu C1, C2 va C3 phudng Cau
Dién, Nam TU Liém, Ha Noi dé nghién ctu.

Tiéu chuan luva chon: Ngudi dan sdng lau
dai tai khu do6 thi >12 thang.

Tiéu chudn loai trir: Ngudi s6ng < 12
thang, ngudi thué nha, séng nhd.

2.3 Phucong phap:

Thiét k& nghién c(ru: nghién cltu mé ta cat ngang.

- Thdi gian nghién clru: 04/04/2021 -
15/04/2021 i

- Chon mau va ¢d mau: Trong 350 hd gia
dinh tai cac chung cu da chon, ching toi da tiép
can dugc 250 ho, trong dé 201 ho dong y tham
gia va tra I8i day du cac cau héi nghién clu.

- Cong cu thu thap s6 liéu: B6 cau hdi chia
lam 3 phan: théng tin chung, nhu cau, kha nang
chi tra cho cac dich vu.

- Phuang phap thu thap s0 liéu: s6 liéu dugc
thu thap theo phuong phap tu dién vao phi€u
cau hoi dudi su hudng dan va giam sat cua diéu
tra vién.

2.3. Xt ly s0 liéu: SO liéu dugc nhap, lam
sach bang phan mém Epidata 3.1 va x ly s& liéu
bang phan mém Stata 15.0 d€ phéan tich theo
cac muc tiéu cta nghién ciu

2.4. Pao dirc nghién ciru: Nhom nghién
cru dugc BV BHY HN gidi thiéu va dugc Trung
tdm Y t& qudn Nam TU Liém, Coéng ty C& phan
eDoctor, BO mén Thong k€&, Tin hoc Y hoc, bai
hoc Y Ha Néi va Uy ban nhan dan perdng Cau
Dién ph0| hap trién khai véi su dong y tham gia
cla cac cha ho gia dinh. Toan bd thong tin doi
tugng cung cdp chi st dung cho muc dich
nghién clru va 1ap k& hoach CSSK cho cac ho gia
dinh.

Bang 1: Pic diém chung déi tuong nghién ciu (n=201)

Pac diém Tan so (n) Ty Ié (%)
Tuoi trung binh X + SD (min-max): 47,8 + 14,6 (22-84)

GiGi NaIn 67 33,3
N 134 66,7
N Cha ho 117 58,2
Quan he voi chu ho Khac (vg/con/bd/me chu ho) 84 41,8
TU THPT trd xudng 15 7,5
Trinh do hoc van cao Trung cap 21 10,4
nhat Cao dang/Dai hoc 122 60,7
Sau dai hoc 43 21,4

Thu nhap binh quan dau Trung vi (khoang tr phan vi) = 10.000.000 VND

ngudi/ thang (5.000.000 -10.000.000)

< 3 ngudi 32 15,9
S6 ngudi trong gia dinh 3-4 nguai 138 68,7
> 5 ngugi 31 15,4
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s Lm ~ Co 197 98,0

Bao hiém y té Khong 2 2.0

Gia dinh c6 ngudi mac Co 68 33,8
bénh man tinh Khong 133 66,2

P6 tudi trung binh cua d&i tugng nghién cliu
la 47,8. Hau hét cac doi tugng phong van la nir
(66,7%), ngudi tra IGi phi€u la cht hd chiém
58,2%. VEé trinh d0 hoc van, phan Ién déi tugng
6 trinh dd cao dang/dai hoc (60,7%) va cb tdi
21,4% co trinh do sau dai hoc. C& ho gia dinh 3-
4 ngudi chiém ty Ié cao nhat (68,7%). Thu nhap
binh quan dau ngugi 10 triéu/thang. Dac biét la
hau hét déi tugng nghién cdu déu cé BHYT

(98%) va 1/3 s6 ho gia dinh c6 ngudi mac bénh
man tinh.

Vé kinh nghiém st dung dich vu CSSK tai nha
va y té tUr xa, goi dién hoi y, bac sy vé bénh tat
va can bd y t€ dén nha kham, lay mau xét
nghiém, tra két qua tai nha chiém ty 1é cao, lan
lugt la 37,8% va 32,3%. Ngoai ra dich vu guri két
qua kham, xét nghiém, chup phim... dén can bo
y t&€ dé dudc tu van chiém 15.9%, con lai 34,3%

tur' xa (n=201)

chi kham truc ti€p tai bénh vién.
Bang 2: Nhu cau tham gia dich vu CSSK tai nha theo mé hinh Buurtzurg co két néi y té

Cau hoi Tanso (n) | Tylé (%)
Theo Ong/Ba dich vu CSSK tai nha (&) 141 70,1
theo mo hinh Buurtzurg cé két nGi y Khong 9 4,5
t& tir xa ¢ nén trién khai tai Viét Nam | Tham gia néu gid hgp ly 50 24,9
khong? Khac 1 0,5
A (o) 96 47,7
Ban than gia dinh Ong/Ba cd dang ky Khong 13 6,5
tham gia cac dich vu nay khéng? Tham gia néu gia hgp ly 90 44,8
Khac 2 1,0
A Tang |én nhiéu 124 61,7
Theo Ong/Ba nhu cau cla ngudi dan Tang khong dang ké 63 31,3
doi véi cac dich vu nay trong boi canh Khong tang 10 5,0
bénh dich Covid-19 Giam it 3 1,5
Giam nhiéu 1 0,5

Chi 4,5% s6 ngudi dugc hdi cho rdng dich vu CSSK tai nha theo mé hinh Buurtzorg c6 két néi y té
tlr xa khéng nén trién khai tai Viét Nam. C6 t&i 92,5% s8 gia dinh dong y tham gia mé hinh nay,
trong dé cé 44,8% dong y tham gia néu mic gid hgp ly. Dac biét cd téi 93% ngudi dan cho rang
nhu cau CSSK tai nha co két ndi y té tr xa tang Ién trong bdi canh dich bénh Covid-19.

Bang 3: Mic dé tham gia dich vu CSSK tai nha co két néi y té tir xa (n =201)

] Khong tham gia | Phan van | Tham gia
Dich vu
n (%) n (%) n (%)
Kham va 1ap ho sa stic khoé dién tr (mién phi cong
kham, thu phi xét nghiém cén lam sang, tién thudc 10 (5,0) 84 (41,8) | 107 (53,2)
theo gia bénh vién)
Cai d&t cac ing dung trén dién thoai (mién phi) 12 (6,0) 80 (39,8) | 109 (54,2)
Tra tién di lai cho cac y, bac sy dén nha (gia taxi) 28 (13,9) 72 (35,8) | 101 (50,3)
Tra cho y, bac si dén nha kham, chira bénh (gép 2 lan
so vdi gia kham theo yéu cau cla bénh vién) 34 (16,9) 84 (41,8) | 83(413)
Tién xét nghiém, chup chi€u phim, tham do chic
nang... (bang gia theo yéu cau cta bénh vién) 14(7,0) 45(22,4) | 142 (70,6)
Tra cho y, bac sy dén nha kham, cap clfu ngudi bénh
ngoai gid (mlrc gia gap 1,5 lan trong gig) 22 (10,9) 56 (27,9) | 123 (61,2)
Tra tién cong cho can bd y t& ho trg dua ngusi bénh
dén bénh vién (theo gia thoa thuan) 19 (9,5) 63 (31,3) | 119(59,2)
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Tra cho ngudi cham sdc chuyén nghiép cham ngudi
bénh trong bénh vién thay cho ngudi nha (gia tur
300.000 - 500.000 VND/ngay va 400.000 - 600.000

VND/dém tuy truéng hap)

17 (8,5) 74 (36,8) | 110 (54,7)

Mua hodc thué cac thiét bi theo doi bénh tir xa (gia thi

trudng)

17 (8,4) 92 (45,8) | 92 (45,8)

Mua b&o hiém cho CSSK tai nha va telemedicine

21 (10,4) 96 (47,8) | 84 (41,8)

S6 ho gia dinh dé lai sd dién thoai dé dudc lién hé cung

cap dich vu

86 (42,8)

Trong 10 dich vu dugc hoi thi ty & cac ho gia
dinh khong dang ky tham gia chi tir 5% dén -
16,9%, ty |&é con phan van dao dong tir 22,4%
dén 47,8%, trong do ty |1é ngudi hudng Ung vdi
ty 1€ cao nhat la xét nghiém, chup chi€u phim,
tham do chirc nang... tai nha (70,6%), ti€p dén
la dich vu y bac sy dén nha kham, cap clru ngudi
bénh ngoai gid (61,2%). Ngudi dan cGng kha
quan tam_ dén hai loai dich vu méi d6 la c6 can
bo y t& hd trg dua ngudi bénh dén bénh vién va
cé ngudi cham soc chuyén nghiép cham ngudi
bénh trong bénh vién thay ngudi nha véi mic

[an luot l1a 59,2% va 54,7%. Nhom dich vu ho
trg y té tir xa (kham, lap h6 so suic khoé, cai dat
cac Ung dung trén dién thoai, mua hodc thué cac
thi€t bi theo doi sic khoé tur xa) cling dugc
ngudi dan hudng Ung vGi muc trén dudi 50%.
Pac biét chi cé 10,4% s6 ngudi dugc hoi khong
mudn mua goéi bao hiém cho CSSK tai nha va y
té tUr xa, sO con lai la déng y (41,8%) hodc phan
van (47,8%). Pac biét chi c6 19,4% khong dang
ky tham gia bat cr dich vu nao va co téi 42,8%
ho da dé lai sd dién thoai dé dudc lién hé cung
cap dich vu.

Bang 4: Ty Ié dong y chi tra cho dich vu két néi y té tir xa theo gia dé xuat (n=201)

Tan so

Ty lé

Péc diém Gia dé xuat (n) (%)

Goi dién, nhan tin hdi va xin tu Trinh d6 dai hoc (40.000 VND) 149 74,1
van vé sic khoé, bénh tét trong Sau dai hoc (60.000 VND) 145 72,1
vong < 10 phdt PhS GS, Gido su (100.000 VND) 147 73,1

Goi dién, nhan tin hdi va xin tu Trinh d0 dai hoc (60.000 VND) 144 71,6
van vé sic khoé, bénh tat tir 10 - Sau dai hoc (100.000 VND) 143 71,1
20 phut Phd GS, Gido su (150.000 VND) 144 71,6

GUi cac két qua kham, xét Trinh d6 dai hoc (100.000 VND) 143 71,1
nghiém, CDHA... dé xin tu van Sau dai hoc (150.000 VND) 139 69,2
bénh qua email, tin nhan Phd GS, Gido su (200.000 VND) 140 69,7

GUi cac két qua kham, xét Trinh d6 dai hoc (150.000 VND) 142 70,6
nghiém, CDHA... d& xin tu van Sau dai hoc (200.000 VND) 142 70,6
qua dién thoai, webcam Phd GS, Giao su (300.000 VND) 140 69,7

Y, bac sy tuyén trén kham, tu Trinh d0 dai hoc (200.000 VND) 148 73,6
vén, héi chan tir xa véi can bd y Sau dai hoc (300.000 VND) 142 70,6
té dén CSSK tai nha; Phd GS, Giao su (400.000 VND) 141 70,1
Kham, hoi chan véi BS tuyén dudi Trinh d0 dai hoc (300.000 VND) 146 72,6
dé chi dinh kham, xét nghiém va Sau dai hoc (500.000 VND) 140 69,7
kham lai, két luan Phé GS, Gido su (800.000 VND) 139 69,2

Kham, hoi chan véi BS tuyén dudi Trinh d6 dai hoc (600.000 VND) 147 73,1
nhiéu lan trong suét mot dot diéu Sau dai hoc (1.000.000 VND) 144 71,6
tri bénh; Phd GS, Gido su’ (1.500.000 VND) 142 70,6

Kham, hdi chan véi chuyén gia Trinh d6 dai hoc (800.000 VND) 146 72,6
tuyén trén theo yéu cau cla ngudi Sau dai hoc (1.200.000 VND) 145 72,1
bénh Phd GS, Giao su (1.694.000 VND) 142 70,6

Theo Thong tu 14/2019/TT-BYT ngay 5/7/2019 cla BG Y t€ thi gla dich vu y té tIr xa khong dugc
BHYT chi tra la 1.694.000 VND, tuy nhién day chi la gla t6i da. D& cu thé hoa muc chi nay cho cac
dich vu y té tur xa khac nhau, chung t6i da chia mirc gia nay thanh 8 loai véi 3 d6i tugng tu van khac
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nhau nhu trong Bang 4. Két qua cho thay han 2/3 s6 ngudi dugc hoi dong y véi mic gia dé xuat nay
(dao dong tir 69,2% - 74,1%), s6 con lai chon mic gia thap hon.

IV. BAN LUAN

Do diéu tra dugc ti€n hanh tai mot khu do thi
dudc xdy dung cac day gan 15 ndm nén mat
bang déan tri cling nhu thu nhap cta cu dén &
mUtc trung binh, dai dién dugc cho nhiéu cu dan
cla thanh phd Ha Noi. Riéng vé BHYT thi ngugi
dan tai day dugc bao phu BHYT rat cao (98%),
trong khi dich vu CSSK tai nha va Telemedicine
hién chua dugc bao hiém chi trd nén diéu tra
nay sé& rdt cd y nghia cho viéc trién khai thi diém
néu ngudi dan san sang chi tra. Két qua cho
thdy chi 7,5% s6 ngudi dugc hdi khdng dong y
tham gia mo hinh nay, 47,7% d6ng y tham gia
va 44,8% chi dong y tham gia néu muc gia hgp
ly. Biéu nay phu hgp véi mot nghién cltu vé mirc
gia san long tra cho dich vu CSSK tai nha cla
ngudi bénh diéu tri noi trd tai bénh vién Quan
Tan Pha thi mic gida anh hudng dén nhu cau sir
dung dich vu CSSK tai nha khi gid cang cao thi
nhu cau s dung dich vu cang giam [2]. Dac biét
6 ti 93% ngudi dan cho rang nhu cau CSSK tai
nha co két nGi y té€ tir xa tang Ién trong boi canh
dich bénh Covid-19, trong d6 cé 61,7% cho rdng
nhu cau nay tang |én nhiéu. Diéu nay cling hoan
toan phlu hdp véi xu hudng chung clia cac nudc
khac. Tai My, theo nghién clu cta Carlo M.
Contreras va cOng su, sO lugng cac cudc hen
kham tir xa da tang manh khi dich bénh xuat
hién, cu thé tir 100 cudc hen/ngay lén ti 2200
cudc hen/ngay [3].

Trong s6 10 dich vu cta du an, y Ié con phan
van dao dong tur 22,4% dén 47,8% la mét diéu
rat dé hi€u do c6 98% ngudi dan cé BHYT, trong
khi cac dich vu nay lai khong dugc bao phu bdi
BHYT. Bdc biét chi c6 10,4 % khong mudn mua
thém goi bao hiém cho nhdém dich vu nay va cd
t3i gan 1/2 s6 ho da dé lai s6 dién thoai dé dugc
lién hé cung cdp dich vu. Pay ciing la bang
chirng rét thuyét phuc dé trién khai thi diém cac
hoat dong cta Du an cling nhu gigi thiéu thém
cac go6i bao hiém tu nguyén cho ngudi dan cho
cac dich vu nay. Két qua nay cling phu hgdp véi
mot nghién clu tai khoa ho hap bénh vién Nhi
Trung uong vé nhu cau CSSK tai nha cua bénh
nhan sau khi ra vién, cu thé 1d nhu ciu cua
ngudi dan tuong déi khac biét véi cac dich vu
khach nhau va viéc thanh 1ap mang Iudi CSSK tai
nha d€ CSSK toan dién cho ngudi dan la can
thiét [4]. V& nhu cau dudc lam xét nghiém, chup
chi€u phim, thdm do chirc nang... tai nha thi két
qua cla ching t6i c6 cao hon két qua mot

nghién cGu tuang tu da trién khai tai khu db thi
Me Tri, Nam Tu Liém nam 2018 (70,6% so vdi
60,8%) [5]. Theo Rosati, CSSK tai nha la dich vu
dudc trién khai tai cdng ddong nén néu dich vu
tot sé dudgc ngudi dan hudng (ng rat nhanh.
Bao cdo cua td chic Medicare cho thdy cac dich
vu nay tang tur 9,7 ty d6 la nam 2001 lén 18,3 ty
do la ndm 2012 va sd lugng céac td chlc cung
cap dich vu CSSK tai nha ¢ My da tang tir 8.314
nam 2005 |én 12.613 nam 2013 [6].

Vé gia dich vu Telemedicine thi két qua cho
thdy, mac du 98% ngudi dan da coé BHYT, lai
s6ng ngay trong ndi do Ha NOi, ngi cé rat nhiéu
bénh vién 16n vdi cac bac sy gidi nhung ty 1€
ngudi san sang chi tra cho dich vu nay van rat
cao, dao dong tir 69-74% (mac du gia nay van
cao gap 3-4 lan gia kham theo yéu cau tai cac
bénh vién). K&t qua nay cao han nhiéu so vdi mot
nghién clu tudng tu tai Thai Binh nam 2018
(28%)[7]. Pay la mot phat hién kha ly thd cho
thay viéc long ghép telemedicine vai CSSK tai nha
cd thé€ da lam téng rdt nhidu sy hudng Ung va
muc do san sang chi tra cla ngudi dan, ngay ca
khi ho s6ng ngay sat cac bénh vién c6 nhiéu bac
sy gioi. Ty & d8i tugng da dé lai s6 dién thoai dé
dugc mai tham gia cac nhom dich vu nay [én tGi
42,8%. Day la con sob rat an tugng trong bdi canh
nhiéu ngudi dan da mat long tin vao cac dich vu
cdng doéng khong co chat lugng khac.

V. KET LUAN

K&t qua nghién clru chi ra rang phan I6n cac
ho gia dinh dugc diéu tra déu cd nhu cau sir
dung cac dich vu dich vu CSSK tai nha theo md
hinh Buurtzorg c6 két ndi y té€ tur xa va cling san
sang chi tra cho cac dich vu nay nhu mic gia dé
xuat ctia Du an.
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CANG THANG NGHE NGHIEP CUA NHAN VIEN Y TE TAI BENH VIEN
TINH XIENG - KHOANG, LAO, NAM 2020

TOM TAT

Muc tiéu: M6 ta thuc trang cdng thdng nghé
nghi€p cla bac si va diéu duGng tai Bénh vién tinh
Xiéng-Khoang, Lao, ndm 2020. Phudng phap:
nghién clfu cat ngang. Két qua: Theo mo hinh
Karasek, nhiing ngudi tham gia nghién ctu lam céng
viéc chi dong chlem ty Ie cao nhat véi 51,6%, ti€p
dén 13 nhom lam cong V|ec thoadi mai chiém 26,7%,
nhom cam nhan cong viéc cia ho céng thang (dp luc
tam ly cao va quyén quyet dinh thap) chlem 14,3% va
nhom doi tugng nghién cfu phai lam cong viéc thy
dong chiém ty |é thap nhat vdi 7, 5%. Két luan: Ty Ié
cang thang nghe nghlep o} nhan V|en y té 13 14,3%.
Véi ty 1 cang thang tren thl dleu can thiét luc nay la
Ban lanh dao bénh V|en can co nerng bién phap can
thiép thich hgp de gop phan cai thién siic khde tam
than cho nhan vién y té.

Tur khoa: Cang thang nghé nghiép, JCQ-V

Danh muc viét tat: NVYT — Nhan vién y té€

SUMMARY

OCCUPATIONAL STRESS OF MEDICAL
STAFF AT XIENG - KHOANG PROVINCE
HOSPITAL, LAOS, IN 2020

Objective: Describe the current state of
occupational stress of doctors and nurses at Xieng-
Khoang province hospital, Laos, in 2020. Method:
Cross-sectional studies. Result: According to Karasek
model, the research participants with the most active
jobs accounted for the highest proportion with 51,6%,
followed by the group with comfortable work with
26,7%, the group feeling stressful work (love demand
for psychology was high and decision-making power)
was 14,3% and the group of research respondents
who have to do passive jobs accounts for the lowest
rate of 7,5%. Conclusion: The rate of occupational
stress among health workers is 14.3%. With the
above stress ratio, it is essential at this time that the
hospital leaders need to have appropriate
interventions to contribute to improving the mental
health of medical staff.

Keywords: Occupational stress, JCQ-V
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I. DAT VAN DBE

Cang théng hay stress nghé nghiép la cac
phan u’ng cd hai vé tdm sinh ly xay ra khi yéu
cau vé cong viéc khong phu hgp véi nang luc,
nguon luc hodc nhu cau cla ngudi lao dong [1].
Stress ngh& nghiép c6 thé dan tdi tinh trang suy
giam suc khoe, tham tri gdy nén thuong tich hay
tai nan lao déng. Moi nganh ngh&, moi Ira tudi
va gidi tinh déu tiém &n nhitng nguy co stress
trong cong viéc, tuy nhién c6 nhitng nganh nghé
c6 ap luc cao dé lam cho ngugi lao dong stress,
trong do6 cé nghé Y.

Theo nghién clu cGa Shams va El-Masry
(2013), ti 1& cdng thang nghé& nghiép trén doi
tugng nhan vién y t€ (NVYT) chuyén nganh gay
mé hoi sic la 69,4% [2]. Tinh trang qua tai va
viéc phai mang trong trach I6n véi cac van dé
lién quan dén sinh tir cla ngeri bénh trong qua
trinh lam viéc la nhing nguyen nhan can ban
dan dén cing thdng trong cong viéc clia NVYT,
dac biét la nhitng bac sy phai truc ti€p dua ra
quyét dinh [3]. Tai Lao hién nay viéc nghién clru
tinh trang céng thdng nghé nghiép cla NVYT
con han ché. Do do chdng to6i ti€n hanh thuc
hién nghién cru véi muc tiéu “M6 ta thuc trang
cang thdng nghé nghiép cla bac si va diéu
duBng tai Bénh vién tinh Xiéng-Khoang, Lao,
nam 2020".

1. DOI TUONG VA PHU'O'NG PHAP NGHIEN CU'U

2.1. P6i tugng nghién ciru:

- NVYT dang lam viéc tai bénh vién tinh
Xiéng-Khoang, Lao.

- Tiéu chudn lua chon: NVYT gém cac bac
si, diéu dudng dang lam viéc tai cac khoa lam
sang va khoa can lam sang, c6 hgp dong lao
ddng tir 1 ndm trd Ién tai thai diém 18y so liéu
nghién clfu va dong y tham gia nghién clu.

- Tiéu chuén loai trir: NVYT thudc cc khoa
chlic ndng, vang mét tai thdi diém thu thap s liéu.

2.2. Phucong phap nghién ctu

2.2.1. Thiét ké nghién ciru: Nghién ciu
mo ta cat ngang
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