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CANG THANG NGHE NGHIEP CUA NHAN VIEN Y TE TAI BENH VIEN
TINH XIENG - KHOANG, LAO, NAM 2020

TOM TAT

Muc tiéu: M6 ta thuc trang cdng thdng nghé
nghi€p cla bac si va diéu duGng tai Bénh vién tinh
Xiéng-Khoang, Lao, ndm 2020. Phudng phap:
nghién clfu cat ngang. Két qua: Theo mo hinh
Karasek, nhiing ngudi tham gia nghién ctu lam céng
viéc chi dong chlem ty Ie cao nhat véi 51,6%, ti€p
dén 13 nhom lam cong V|ec thoadi mai chiém 26,7%,
nhom cam nhan cong viéc cia ho céng thang (dp luc
tam ly cao va quyén quyet dinh thap) chlem 14,3% va
nhom doi tugng nghién cfu phai lam cong viéc thy
dong chiém ty |é thap nhat vdi 7, 5%. Két luan: Ty Ié
cang thang nghe nghlep o} nhan V|en y té 13 14,3%.
Véi ty 1 cang thang tren thl dleu can thiét luc nay la
Ban lanh dao bénh V|en can co nerng bién phap can
thiép thich hgp de gop phan cai thién siic khde tam
than cho nhan vién y té.

Tur khoa: Cang thang nghé nghiép, JCQ-V

Danh muc viét tat: NVYT — Nhan vién y té€

SUMMARY

OCCUPATIONAL STRESS OF MEDICAL
STAFF AT XIENG - KHOANG PROVINCE
HOSPITAL, LAOS, IN 2020

Objective: Describe the current state of
occupational stress of doctors and nurses at Xieng-
Khoang province hospital, Laos, in 2020. Method:
Cross-sectional studies. Result: According to Karasek
model, the research participants with the most active
jobs accounted for the highest proportion with 51,6%,
followed by the group with comfortable work with
26,7%, the group feeling stressful work (love demand
for psychology was high and decision-making power)
was 14,3% and the group of research respondents
who have to do passive jobs accounts for the lowest
rate of 7,5%. Conclusion: The rate of occupational
stress among health workers is 14.3%. With the
above stress ratio, it is essential at this time that the
hospital leaders need to have appropriate
interventions to contribute to improving the mental
health of medical staff.
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I. DAT VAN DBE

Cang théng hay stress nghé nghiép la cac
phan u’ng cd hai vé tdm sinh ly xay ra khi yéu
cau vé cong viéc khong phu hgp véi nang luc,
nguon luc hodc nhu cau cla ngudi lao dong [1].
Stress ngh& nghiép c6 thé dan tdi tinh trang suy
giam suc khoe, tham tri gdy nén thuong tich hay
tai nan lao déng. Moi nganh ngh&, moi Ira tudi
va gidi tinh déu tiém &n nhitng nguy co stress
trong cong viéc, tuy nhién c6 nhitng nganh nghé
c6 ap luc cao dé lam cho ngugi lao dong stress,
trong do6 cé nghé Y.

Theo nghién clu cGa Shams va El-Masry
(2013), ti 1& cdng thang nghé& nghiép trén doi
tugng nhan vién y t€ (NVYT) chuyén nganh gay
mé hoi sic la 69,4% [2]. Tinh trang qua tai va
viéc phai mang trong trach I6n véi cac van dé
lién quan dén sinh tir cla ngeri bénh trong qua
trinh lam viéc la nhing nguyen nhan can ban
dan dén cing thdng trong cong viéc clia NVYT,
dac biét la nhitng bac sy phai truc ti€p dua ra
quyét dinh [3]. Tai Lao hién nay viéc nghién clru
tinh trang céng thdng nghé nghiép cla NVYT
con han ché. Do do chdng to6i ti€n hanh thuc
hién nghién cru véi muc tiéu “M6 ta thuc trang
cang thdng nghé nghiép cla bac si va diéu
duBng tai Bénh vién tinh Xiéng-Khoang, Lao,
nam 2020".

1. DOI TUONG VA PHU'O'NG PHAP NGHIEN CU'U

2.1. P6i tugng nghién ciru:

- NVYT dang lam viéc tai bénh vién tinh
Xiéng-Khoang, Lao.

- Tiéu chudn lua chon: NVYT gém cac bac
si, diéu dudng dang lam viéc tai cac khoa lam
sang va khoa can lam sang, c6 hgp dong lao
ddng tir 1 ndm trd Ién tai thai diém 18y so liéu
nghién clfu va dong y tham gia nghién clu.

- Tiéu chuén loai trir: NVYT thudc cc khoa
chlic ndng, vang mét tai thdi diém thu thap s liéu.

2.2. Phucong phap nghién ctu

2.2.1. Thiét ké nghién ciru: Nghién ciu
mo ta cat ngang
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2.2.2. C& mau va chon mau Chon toan bd
cac bac si va diéu duGng tai cac khoa phong lam
sang, can lam sang cla Bénh vién tinh Xiéng
Khoang, Lao trong khoang thdi gian nghién ciru
thoa man tiéu chuan lua chon va tiéu chuén loai
trur. Thuc té€ da phong van dugc 161 bac si, diéu
dudng tai cac khoa 1dm sang trong téng s6 198
NVYT cla cac khoa lam sang.

2.2.4. Thdi gian va dia di€m nghién ciru

- Thdi gian nghién clGu: T thang 04 nam
2020 dén thang 05 nam 2021 trong do thai gian
thu thap s6 liéu tai thuc dia la tir thang 10 dén
thang 12 nam 2020.

- Pia diém nghién clfu: Bénh vién Xiéng-
Khoang, Cong hoa dan chu nhan dan Lao.

2.2.5. Cong cu va phucng phap thu thap
s0 liéu

- Cong cu thu thap so liéu: sir dung bd cau
hoi JCQ-V dé€ danh gid tinh trang cing thing
nghé nghiép clia NLD theo m6 hinh Karasek.
GOm 22 cau hoi va danh gia trén 3 khia canh: ap
luc tam ly, quyén quyét dinh va su tng ho trong
cong viéc.

- Phuang phap thu thap so liéu: s6 liéu dugc
thu thap theo phuong phap tu dién vao phi€u
cau héi duéi su hudng dan va giam sat clia diéu
tra vién.

2.3. Xir ly s0 liéu: SO liéu dudc nhap, xu ly
va phan tich bang phan mém Excel 2016 va
MedCalc dé xac dinh ty 1& ci&ng thdng nghé
nghiép va mot s6 yéu to lién quan dén tinh trang
cang thang.

2.4. Pao dirc nghién ciru. Nghién clru chi
dugc thuc hién sau khi dugc héi dong cham dé
cudng cua Trudng Dai hoc Y Ha NGi chap thuan
thong qua vao thang 07 nam 2020. Moi théng
tin cd@ nhan cla déi tugng déu dugc gilr bi mat.
Toan bd théng tin thu thap trung thuc, vi muc
dich nghién cltu, gép phan chan doan, diéu tri,

vi Igi ich stc khoe bénh nhan, hoan toan khong
phuc vu cho muc dich nao khac.

II. KET QUA NGHIEN cU'U
Bang 1: Pac diém ca nhén cua déi tuong

nghién cau
Pic diém ca nhan So ;;I‘gng ?,’/:()?
Gidi Nam 31 19,3
tinh Nir 130 80,7
< 40 tudi 115 71,4
thlm > 40 tudi 46 28,6
tuoi Tudi trung binh (Mﬁ\7=’52(;;:|54a7>’(5=‘g0)
Ton Phat giao 137 85,1
giao Ma 24 14,9
Tinh DOc than 9 5,6
trang D3 két hon 149 92,5
hon Ly hon/Ly 3 19
nhan than/Gda !
Trung hoc co s§ 1 0,6
Trinh Tr””tghgr?; pho | 5 13,7
dd hoc =
U Trung cap/Cao
van d5na/Pai hoc 114 70,8
Sau dai hoc 24 14,9
Tong 161 100,0

Trong 161 doi tugng nghién clu, s6 nhan
vién nir gap khoang 4 lan s6 nam (130 nif so vGi
31 nam). TuGi trung binh cta d8i tugng nghién
clu 1a 37,5 tudi, thap nhéat 1a 27 tudi, cao nhét 1a
60 tudi. Nhdm tudi cua d6i tugng nghién clu
chu yé&u 1a dudi 40 tudi (71,4%). Vé ton gido, tat
ca cac doi tugng déu theo ton gido, trong do
Phat gido chiém ti Ié I6n nhat (85,1%). V& tinh
trang hon nhan, phan I6n do6i tugng da két hon,
chiém 92,5%. V& trinh d6 hoc van, phan I6n doi
tugng co trinh dd trung cdp, cao dang hodc dai
hoc (70,8%). C6 14,9% d6i tugng cod trinh do
sau dai hoc.

Bang 2: Quyén quyét dinh cua bac si va diéu dudng trong cong viéc

~ - Bac si Piéu dudng Tong
Quyén quyet dinh n % n % n % P
Cao 40 88,9 98 84,5 138 85,7
Thap 5 11,1 18 15,5 23 14,3 0,48
Tong 45 100,0 116 100,0 161 100,0

Vé quyén quyét dinh (tu dua ra quyét dinh, dugc sang tao trong cong viéc, nang cao ky nang),
88,9% nhdédm bac si c6 quyén quyét dinh cao trong cong viéc, ti 1€ nay d nhom diéu dudng la 84,5%.
Su khac biét vé ty Ié nay giifa bac si va diéu dudng chua cd y nghia théng ké véi p<0,05.

Bang 3: Thuc trang vé yéu cau tam ly trong céng viéc cua bdc si va diéu duéng

Yéu cau tam ly Bac si Piéu dudng Tong
trong cong viéc N % n % n % P
Cao 33 73,3 73 62,9 106 65,8
Thap 12 26,7 43 37,1 55 34,2 0,21
Tong 45 100,0 116 100,0 161 100,0
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Vé yéu cau tam ly trong cong viéc, 73,3% nhdm bac si thay cac yéu cau tam ly ma cong viéc cla
minh dat ra la cao (yéu cau lam viéc nhanh, khoi lugng cong viéc nhiéu), cao han ti Ié nay ¢ nhém
diéu dudng la 62,9%. Tuy nhién su khac biét vé ty I€ nay gilra bac si va diéu dudng chua cé y nghia

thong ké véi p<0,05.

Bang 4: Thuc trang vé su’ hé tro to’ nguoi hudng dan va déng nghiép trong céng viéc

cua bac si va diéu dudng

x Bac si Piéu dudng Tong
Sy ho trg n % n % N % P
Cao 45 100,0 111 95,7 156 96,9
Thap 0 0,0 5 4,3 5 3,1 0,16
T6’ng 45 100,0 116 100,0 161 100,0

Vé su ho trg tir nguGi hudng dan va dong nghiép, 100% nhom bac si ¢ su ho trg cao, con &
nhdm diéu duBng la 95,7%. Su khac biét giita hai nhdm vé ty Ié nay chua cd y nghia thdng ké véi

p<0,05.

Tinh trang cang thing cong viéc theo mo hinh Karasek
14.3%
26.7%
7.5% ® Céng viée ap hre cao
Cong vige thy dong
Cong viée chi dong

Cdng viée thoai mai

51.6%

Biéu dé 1: Tinh trang cédng thang trong
cong viéc theo mé hinh Karasek

Dua vao thang do JCQ, phan loai dugc 4 tinh
trang cang thang céng viéc ¢ 161 d6i tugng
tham gia, bao gom: cbng viéc ap luc cao
(ngudng xac dinh c6 cang thang nghé nghiép),
cong viéc thu dong, cong viéc chi dong, cong
viéc thoai mai. Trong dé ti I& cé céng thang nghé
nghiép chiém 14,3%, da phan d6i tugng co tinh
trang cong viéc chu dong (51,6%).

IV. BAN LUAN

Sau khi ti€n hanh diéu tra 161 d6i tugng
bang bd cdng cu cb st dung thang do JCQ, dua
trén mé hinh cdng thdng nghé nghiép cla
Karasek bang cach cdng téng diém cua tiing
thang do trong 22 cau hoi cla b0 cau hai,
chiing t6i da phan loai dugc 4 tinh trang cang
thang cong viéc bao gém: cdng viéc ap luc cao
(nguBng xac dinh c6 céng thdng nghé nghiép),
cdng viéc thu dong, cong viéc chu dong, cong
viéc thodi mai. Trong dé ti 1é ¢ cdng thang nghé
nghiép chiém 14,3% (ap luc tam ly cao va quyén
quyét dinh thap), da phan déi tugng cé tinh
trang cong viéc chu dong (ap luc tdm ly cao,
quyén quyét dinh cao, chiém 51,6%), cong viéc
thoai mai (quyén quyét dinh cao, ap luc tam ly
thap, 26,7%) va 7,5% la cong viéc thu dong (ap
luc tdm ly thap, quyén quyét dinh thdp). Diéu
nay cé thé dugc li giai do dic thu ciia nganh, doi
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hdéi mirc do cha dong cao, cé tinh quyét dinh cao
vé chuyén mon trong cac hoat dong nghé nghiép
cla NVYT, dong thai cong viéc it nham chan va
dan diéu han nén cong viéc cling sé chi dong va
thodi mai han. So sanh véi két qua nghién cliu
khac, co dén 60,2% doi tugng dugc lam cong
viéc chd dong; 31,6% dGi tugng dugc lam cong
viéc thoai mai; 6,4% doi tugng cam nhan la
cong viéc ap luc cao va chi 1,8% cadm nhan cong
viéc thu dong [4]. Su khac biét la c6 y nghia
thdng ké, ¢ thé giai thich la do déc trung ving
mién, quoc gia.

Nhu vay, két qua trong nghién cttu cho thay
ti 1€ co cang thang nghé nghiép 1a 14,3%, ti 1&
nay cao han so vdi nghién clfu cia Pham Minh
Khué va Hoang Thi Giang nam 2011 tai Hai
Phong cling str dung thang do JCQ (6,39%)[5].
Ti Ié nay thap han clia Nguyén Van Tuyén nam
2015 tai Bénh vién da khoa Binh Dinh (18%) [6],
thdp hon clia Bang Kim Oanh ndam 2017 tai Bénh
vién Pai hoc Y Ha Noi [7]. Su khac biét nay cd
th€ 1a do d6i tugng nghién clu khac nhau.
Nghién cu cta chang t6i chon toan bd doi
tugng bac si, diéu duBng lam sang trong bénh
vién, trong khi d6 nghién cu Nguyén Van
Tuyén, Bang Kim Oanh chi chon d6i tugng la
diéu duBng ma bo qua cac déi tugng con lai, cd
mau I6n (483). Do tinh chat céng viéc, diéu
dudng cd thé cd nguy c6 mic cdng thdng nghé
nghiép cao han cac déi tugng khac.

MOt li giai nira la su khac nhau vé cong cu.
C6ng cu do ludng cang thang cua hai tac gia nay
la DASS21. Cong cu DASS21 st dung 7 cau hoi,
tdp trung dinh hudng sang loc dé tim ra cac
trudng hdp bi céng thdng vé tdm Iy ndi chung,
6 thé lién quan dén cdng viéc hodc khdng. Con
céng cu JCQ la cong cu khai thac sau vao dac
tinh, tinh chat cong viéc (ap luc tam ly, quyén
quyét dinh, su Gng ho tai noi lam viéc), st dung
nhiéu cau hoi hon (22 cau) nhdam danh giad tinh
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trang cang thdng tai nai lam viéc, md hinh danh
gia dua ra két qua vé tinh trang cang thang sé
ch&t ché hon va ¢ thé dua ra ti 1& thdp hon. Do
dd su khac biét vé két qua dugc mong dgi trudc.

V. KET LUAN

Ty I&é NLD lam viéc cha dong la 51,6%, ti€p
dén la nhom lam cbng viéc thodi mai chiém
26,7%, nhom cam nhan cong viéc cua ho cang
thang (ap luc tdm Iy cao va quyén quyét dinh
thap) chiém 14,3%, nhdm NLD lam cong viéc thu
dong chiém ty 1€ thap nhat véi 7,5%. Ty |é cang
thang nghé nghiép clia NVYT tai bénh vién tinh
Xiéng — Khoang, Lao la 14,3%. Thuc té€ nay doi
hoi Ban lanh dao bénh vién can co nhiing bién
phap ti€n hanh sang loc, phat hién s6m nhiing
NVYT c6 biéu hién clia cdng thdng dé diéu tri sém
va giam ganh nang cho gia dinh va xa hoi.
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PAC PIEM DICH TE VA CAC TAC NHAN GAY NGO POC CAP O TRE EM
TAI TRUNG TAM CHONG POC BENH VIEN BACH MAI

TOM TAT B

Muc tiéu: Md t& dic diém dich té va tac nhan
thudng gdy ngd doc cap & tré em tai Trung tam chdng
déc bénh vién Bach Mai. PoOi tugng va phu’dng
phap nghién clru cat ngang trén 200 bénh nhan ngo
déc cap dudi 18 tudi diéu tri tai Trung tam chong doc
benh vién Bach Mai tir 7/2014 dén 6/2015. Két qua:
tudi trung binh 13 14 /43,94 tudi, gap nhiéu nhat la
nhom tuoi vi thanh nién (63 5%). T| [ nam/nLr la1,1.
Ngo doc do khéng cd y la 52,5% (chu yeu do tai nan,
ngo ddc thuc pham); Ngod doc docoy la 47% (chu
yéu tu tir), b[ dau doc 0,5%. Ngo docdocOy & tré nir
nhiéu hon nam (p<0,05). butng ngd doc chu yéu la
qua dudng tiéu hoa (71%); dén vién sGm trong vong
6 giG sau khi bi ngdo doc (63,5%). Tac nhan chinh gay
ngo doc cdp la: hda chat (40%, chd yéu la hdéa chat
bao vé thuc vat); dong vat cdn (27%); thuc pham
(16,5%); thudc (12,5%); chat gay nghién (4%). Két
luan: Hoan canh va cac tac nhan gay ngd doc cap &
tré em rat da dang va phdc tap. Can tang cudng cac
bién phap tuyén truyén, gido duc vé nguy co, tac
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nhan va cach phong tranh ngd déc & treé em.
Tur khoa: ngo doc cap, tré em, trung tdm chong doc

SUMMARY

EPIDEMIOLOGICAL CHARACTERISTICS

AND COMMON CAUSES OF ACUTE
POISONING IN CHILDREN AT THE POISON
CONTROL CENTER BACH MAI HOSPITAL

Objectives: to describe the epidemiological
characteristics and the common causes of acute
poisoning in children at the Poison Control Center,
Bach Mai Hospital. Methods: A cross-sectional study
on 200 patients <18 years old diagnosed with acute
poisoning at the Poison Control Center, Bach Mai
hospital from July 2014 to June 2015. Results: The
mean age was 14.4+£3.94 years, most commonly the
adolescent group (63.5%). The male/female ratio was
1.1. The rate of unintentional poisoning was 52.5%
(mainly accident, food poisoning). The rate of
poisoning intentionally was 47% (mainly suicide),
poisoned accounts for 0.5%. The rate of intentional
poisoning in female were statistically higher than
those in male (p<0.05). Poisoning were mainly from
the gastrointestinal tract (71%). Most of the pediatric
patients were admitted to the hospital early, within 6
hours after being poisoned, accounting for 63.5%.
The main causes of common acute poisoning are:
chemicals (40% - of which are mainly plant protection
chemicals); animal bites (27%); food (16.5%);
medicine (12.5%); addictive substances (4%).
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