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VLDTTCM la t8n thucng & I3p niém mac va dudi
niém mac trong khi tdn thuong trong Crohn &n
sau xudng Iép ca. Do vay ma CRP thudng dugc
st dung trong theo dGi va diéu tri Crohn hon la
trong VLDTTCM. Pay c¢b thé 1a ly do khién CRP
va nong dob calprotectin trong phan khéng cé moi
tuong quan vdi nhau trong nghién clfu cua
chung t6i.

IV. KET LUAN

Co maGi lién quan c6 y nghia thong ké vé
nong do calprotectin trong phan véi mirc d hoat
dong bénh clia bénh IBD, s6 lan dai tién va muc
do phan mau véi (p <0,001).

C6 mai lién quan gilta nGng d6 calprotectin
véi pham vi ton thuong dai trang trén ndi soi &
bénh nhan IBD.

Xét nghiém Calprotectin cé gia tri trong chan
doan bénh IBD véi diém cdt 55,25mg/kg, dd
nhay 92,3%, dd dic hiéu 75%. Dién tich dudi
dudng cong ROC la 0,911, véi p <0,01.

Nong do Calprotectin trung binh & nhém cé
nong dé CRP bat thudng(= 5mg/L) la 175,8 +
132,9 (mg/kg), cao han nhiéu so véi nong do
Calprotectin trung binh & nhdom c6 nong dé CRP
binh thudng (57,19 + 32,3 mg/kg). Su khac biét
gitfa 2 nhdm c6 y nghia thong ké véi p < 0,01.
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SU’ HAI LONG CUA NGU'O'1 BENH NGOAI TRU PEN KHAM BENH
TAI BENH VIEN PAI HOC QUOC GIA HA NOI NAM 2021

Tran Vin Thién!, Pao Vin Tung?, Ping Cam Tu?, Nguyén Hiru Nam!

TOM TAT

Muc tiéu: Danh gia su hai long cla ngudi bénh
ngoai trd dén kham bénh tai Bénh vién Dai hoc Qudc
gia Ha Noi nam 2021. Phucng phap nghién ciru:
mo ta cat ngang dudc thuc hién trén 400 d6i tugng
nghién clu trong thgi gian tUr 01/2021 dén thang
04/2022. Két qua nghién cru: Ty |é ngudi bénh hai
long vé kha ndng ti€p can la 78%; Ty |é nguGi bénh
hai long vé sy minh bach thong tin la 82%; Ty Ié
ngudi bénh hai long vé cg s vat chat va phuong tién
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la 75,3% va ty Ié ngudi bénh hai long vé thai do (ing
XU, nang luc chuyén mon cla can bo y té la 87,3%.
K&t luan: Phan I6n ngudi bénh ngoai trd hai long khi
dén kham bénh tai Bénh vién Dai hoc Qudc gia Ha Noi
nam 2021

Tur khoa: Bénh vién Dai hoc Qudc gia Ha Noi, hai
long, ngudi bénh ngoai tru

SUMMARY
THE SATISFACTION OF OUTPATIENTS TO
MEDICAL EXAMINATIONS AT HOSPITAL OF
VIETNAM NATIONAL UNIVERSITY,
HANOI IN 2021
Objective: To evaluate the satisfaction of
outpatients to medical examinations at Hospital of
Vietnam National University, Hanoi in 2021. Method:
A cross-sectional study was conducted on 400 subjects
during the period from 01/2021 to 04/2022. Results:
The rate of patient satisfaction with access was 78%;
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The rate of patient satisfaction with transparency of
information was 82%; The rate of patient satisfaction
with infrastructure was 75.3% and the rate of patient
satisfaction with attitude and professional competence
of medical staff was 87.3%. Conclusion: Most
outpatients were satisfied with medical examinations
at Hospital of Vietnam National University, Hanoi in
2021. Keywords: Hospital of Vietnam National
University, Hanoi, satisfaction, outpatients

I. DAT VAN PE

Ngay nay, cac bénh vién cung cap dich vu
cham séc sic khoe cho nhan dan theo dinh
hudng kinh té€ thi truGng, phu hgp véi su phat
trién clia xa hdi. Vi vy su hai 1ong cla bénh
nhan vé cung cap dich vu cham séc sic khoe la
yéu t6 rat quan trong quyét dinh dén su ton tai
va phat trién cia mét cd s§ y t&. Chat lugng
chdm sdc stic khoe tot thé hién & 4 khia canh: co
hiéu qua, khoa hoc, viéc cham soc phai thuc
hién theo tiéu chudn da quy dinh; thich hgp vdi
ngudi bénh; an toan khong gay bién ching va
ngudi bénh ti€p can dugc va chap nhan véi su
hai long, it ton kém so véi cach diéu tri khac [5].

Mot s6 nghién clru trén thé gidi chi ra rang
cac yéu t6 ngudi bénh khong hai long nhat la
thai gian chd dgi, chi phi dich vu va thai do cla
nhan vién y té. Tai bénh vién Tim Ha NGi cho
thay cd 95,3% ngugi bénh hai long véi hiéu qua
dich vu bénh vién nhung chi 61% hai long vdi
thgi gian chd siéu am [6]. Bénh vién Pai hoc
Quoc gia Ha Noi véi chirc nang nhiém vu phong,
kham va diéu tri bénh cho can bd nhan vién, hoc
sinh, sinh vién trong va ngoai Dai hoc Qudc gia
Ha Noi. Bénh vién phat trién theo mé hinh Bénh
vién thuc hanh trong trung tdm dao tao da
nganh, da linh vuc cé tinh tu chd cao cia bai
hoc Qudc gia Ha NGi dang dugc hinh thanh va
phat trién. Ngudn nhan luc dang dudc thira
hudng doi ngli can bo bao gbm cac giang vién,
nghién cltu vién, ky thuat vién cdé hoc vi va tay
nghé cao va phdm chat cta nha gido 1a nhitng
diéu kién tién quyét cho su phat trién chat lugng
cao, bén vitng. Phét trién Bénh vién Pai hoc
Quoc gia Ha NOi phu hgp véi chién lugc chung
cla Dai hoc Qudc gia Ha NGi, phu hgp vdi chién
lugc phat trién hé thdng y té€ Viét Nam. D& gop
phan cung cap di liéu khoa hoc nhdam nang cao
chat lugng kham chira bénh tai bénh vién Dai
hoc Qudc gia Ha NOi chdng toi tién hanh nghién
ctu "Pdnh gia su’ hai long cda nguoi bénh ngoai
tru dén kham bénh tai Bénh Pai hoc Qudc gia Ha
NGi ndm 20217 d€ tir d6 phat hién ra nhitng han
ché dé khac phuc trong c6ng tac khdm chit bénh.

I1. DOI TUONG VA PHUONG PHAP NGHIEN CU'U

2.1. P6i tugng nghién cilru. Bénh nhan tur
18 tudi dén kham bénh ngoai trd tai Bénh vién
bai hoc Qudc gia Ha NGi nam 2021 va dong y
tham gia nghién ctru

2.2. Dia diém va thdi gian nghién ciru.
Nghién clru dugc thuc hién tai Bénh vién Pai hoc
Quoc gia Ha NGi tir 1/2021 dén 4/2022, trong do
thaGi gian thu thap so liéu tir thang 1/2021 dén
thang 07 nam 2021

2.3. Phuong phap nghién ciru

Thiét ké nghién cdau: Nghién cu mo ta
cat ngang B B

Mau nghién cdu: 8 mau va cach chon mau

SU dung cong thirc tinh ¢ mau cho mot ty Ié
_ lefa/Z'p(l —P)
= E

Véi n 1a c& mau t6i thi€u

_ Z1o2=1,96; d: 0,05; p: 0,5, ta tinh dugc c3
mau t6i thi€u can Iy n = 384. L&y du phong
thém 10%, ti€p can 410 ngugi dén kham, sau
thu thap loai cac phiéu khong dat yéu cau nén thuc
t€ ¢8 mau lay vao nghién ctu la 400 ddi tugng.

_Phuong phap chon mau: chon bénh nhan
ngau nhién khi dén kham bénh tai khoa Kham
bénh. Lay s6 liéu vao cac ngay lam viéc trong
tuan cho dén khi dd cd mau.

Bién s6 va chi sé: Nghién ciiu s dung bo
cau héi Khao sat su hai long cla ngudi bénh
ngoai trd do B Y t& ban hanh vdi thang diém
chia lam 5 muc do.

Céc bién s6 vé: tudi, gidi, ndi &, thu nhap
trung binh, bién s6 danh gia mirc d6 hai long cla
bénh nhan vé kha nang ti€p can, su minh bach
thong tin, cd s vat chat va phudng tién va cac
bién s6 hai long vé thai d6 (ng x, nang luc
chuyén mon cuia can bo

Phuong phdp thu thap sé liéu. S dung
bd cdu hdi tu dién dé& thu thip théng tin lién
guan dén su hai long déi véi ciia ngudi bénh dén
kham bénh ngoai tru tai Bénh vién Dai hoc Qudc
Gia Ha Noi

Nhém nghién clfu xuéng khoa kham bénh
gap doi tugng néu rd muc dich cua viéc nghién
clu. Sau do6 diéu tra vién mdi cac dbi tugng
nghién clu tra I8i bd cau hdi tu dién. Khi ngugi
dudgc phat van nop phi€u diéu tra, diéu tra vién
ki€m tra xem phiéu da dugc dién day du chua,
néu con thiéu s& yéu ciu ngudi tham gia bd
sung day du.

2.4. Nhap liéu va xur ly so liéu. SO liéu
dugc lam sach va nhép liéu bdng phan mém
EPIDATA 3.1 sau d6 chuyén sang phan mém

n
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SPSS 20.0 dé phan tich cho ra cac bang tan sd rang, dé nhin, dé tim
vé ty Ié hai long clia ngudi bénh ngoai trd dén Cac sd do, b|en bao chi
kham tai Bénh vién Pai hoc Qudc Gia Ha Noi dan dudng dén bénh vién |290| 72,5 110|27,5
2.5. Pao dic nghién clru. Nghién clu rd rang, dé hiéu, dé tim
dudc phé duyét bdi héi dong dao dic Trudng Céc khéi nha, cau thang
Pai hoc Thing Long. D3 tugng nghién cttu dugc | dugc danh s8 13 rang, dé |324(81,0 | 76 |19,0
giai thich rd rang vé muc dich va ndi dung cla tim
nghién ctru. Dai tugng cd quyén tir chdi tham gia  [Cac 16i di trong bénh vién,
nghién curu bat ¢ 1Gc nao va moi thdng tin s€  |hanh lang b&ng phéng, de 378|94,5| 22 | 5,5
dugc gilr bi mat va chi dugc st dung cho muc di
dich nghién cdu. C6 thé tim hiéu cac thong
III. KET QUA NGHIEN CU'U tin va dang ky kham qua
Bang 1. Thong tin chung cua déi tuong dien thoai, trang tin dien | 227 56,8 | 173143,3
PN tu cua bénh vién (website)
nghién cau s & [T 1A (0 thuan tién
Théng tin ChunGgi(ji lin:an sd [Ty lé (%) Chung 3551 78 T88 55
Nam 175 313 Bang két qua cho thay su hai Iong Vé cac
NG 275 68’7 ti€u muc, trong dd, ti€u muc dat diém_hai long
Tudi L thdp nhat bao gom “Cac blen bao, chi dan du‘dng
S18-39 547 618 dén bénh vién ro rang, dé nhin, dé& tim” vdi
—>40 —t9 25 19’8 5§ 8%, va “Co thg tim hiéu cac thong tlp va’darjg
= L ky kham qua dién thoai, trang tin dién tor cua
2 60 174 18,4 bénh vién (website) thuan tién” véi 56,8%. Bang
_______Nghe nghiep két qua cling cho thdy da sd (78%) ngudi bénh
Nong/lam/ngu 31 738 hai 1ong vé& kha ndng ti€p cén tai Bénh vién Dai
nghiép/cdng nhan ’ hoc Quéc gia Ha Nbi.
Can bd/cong churc 60 15,0 Bang 3. Ty Ié hai lIong vé su” minh bach
Lao dong tu do 109 27,2 théng tin (n=400)
Hoc sinh/ sinh vién 154 38,5 \ers Khong
NGi trg/ That nghiép 46 11,5 _ .. |Hailong| s eng
NGi & Minh bach thong tin TanTy IGTan Ty 16
N6ng thon 111 27,8 s0 | (%) | s0 | (%)
Thanh thi 289 72,2 Quy trinh kham bénh dudc
Thu nhap trung binh 49 +4,3 niém yét ré rang, cong khai, |296| 74,0 |104| 26,0
(triéu dong) (Min: 0, Max: 22) dé hiéu
Bang két qua cho thay doi tugng dén kham Cac quy trinh, thu tuc don
la nit gidi chiém 2/3 téng s6. Pdi tugng dén gian, thuan tién 292/73,0/108| 27,0
kham chi yéu dudi 40 tudi (chi€ém hon 60%). |Gia dich vu kham bénh niém 379/948|21 | 53
Nghé nghiép cta d6i tugng co ty I1é cao nhat la yét ro rang, cong khai ! !
hoc sinh/sinh vién (gan 40%), thap nhat la doi Nhan vién y té ti€p don,
tugng v& Nong/lam/ngu’ nghiép/céng nhan chi | hudng dan ngudi bénh lam [341|85,3 | 59 | 14,8
chiém 7,8%. V& nai &, c6 gan 3/4 s6ng & thanh  |c4c thu tuc niém nd, tan tinh
thi, con lai ¢ nong thon. Thu nhdp trung binh Pudc x&p hang theo thir tw
cua ddi tugng & muc tuong d6i (4,9 tri€u |trudc sau khi lam cac tha tuc 343/858 |57 14 3
dong/thang). _ ! dang ky, ndp tién, khdm ’ ’
) Béng4 ga Ty Ié hai Iong vé kha nang tiép |pénh, xét nghiém, chidu chup
cén (n ) — Khong Da?é:]n'?lta]hlt]hg,:cg?énnChlf'dql 340/85,0 | 60 | 15,0
s sia Hailong | i long Danh gia thdi gian gch(‘;ltc'ii
Kha nang tIEP can Tan }-Z I)é Tan -I(-Z I)é Iert béC SV khém 315 78,8 85 21,2
s6 [(%)| sd |(%)| [Panh gia thdi gian dudgc bac
Cdc bién bdo, chi dan 235|588 1165 41.2 sg kham \?é tu vén 317179,3| 83 20,7
dudng dén bénh vién rd ' ' Panh gia thsi gian chd lam [309]77,3]91 (22,7
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xét nghiém, chi€u chup
banh gia thdi gian chd nhan

Bang 5. Ty 1€ hai long vé thai doé irng
xu, nang luc chuyén mén cua can bé

két qua xét nghiém, chiéu [308|77,0|92 |23,0| (n=400)
chup . Chua hai
Chung 328 82 |72 18 Thall 46 ifng xit Hailong | “jong
Bang két qua cho thdy ty 1€ hai long cla ddi ; TaAp Ty lé TaA|,1 Ty lé
tugng tuong doi cao, cac tiéu muc véi 2 tieu muc s0 | (%) | so |(%)
“Gia dich vu kham bénh niém yét rd rang, cong Nhan vién y t€ (bac sy,
khai” va “DBugc xép hang theo th( tu trudc sau |diéu duBng) co IGi noi, thai| 350| 87,5 | 50 [12,5
khi lam cac thu tuc dang ky, nop tién, kham do, giao ti€p ding muc
bénh, xét nghiém, chi€u chup”. Phan I6n (72%) Nhan vién phuc vu (ho ly,
ngudi bénh hai Iong vé su minh bach thong tin  |bdo vé, ké toan...) co I6i ndi,| 359 89,8 | 41 |10,3
tai Bénh vién Dai hoc Qudc gia Ha Nai. thai do, giao ti€p ding muc
Bang 4. Ty Ié hai long vé co sd vat chat | bugc nhan vién y té ton
va phuong tién (n=400) trong, d6i x&r cdng bang, |376/94,0 | 24 | 6,0
‘s Chua hai guan tam
CG sé VAt chat Hai long long Nang luc chuyén mon cla
: Tan|Ty lé|Tan[Ty Ié bac sy, diéu duGng dap |318|79,5| 82 |20,5
s0 |(%)| so |(%) (rng mong ddi
Co phong/sanh chg kham Chung 349|87,3| 51 |12,7
sach s&, thoang mat vao 3221805 78 1195 Bang két qua khao sat cho thay hai long vé
muUa hé; kin gidé va am ap ! ! thai do (ng x, ndng luc chuyén mon cla can bo
vao mua dong bénh vién kha cao (87,3%), trong dé hai long
Phong chd co da ghé ngoi cao nhat vé “bugc nhan vién y té ton trong, doi
va st dung t6t 325|81,3| 75 |18,7] i cbng bang, quan tam”.
Phong chd cd quat (diéu A A
hoa) day du, hoat dong | 223 | 55,8177 [44,2| V- BAN LUAN , . .
thuting xuyén . Cung cap dich vy ding nhu cau va mong dof
3 TR cua khach hang la mét viéc thanh cong cua cac
Phong chd co cac phuacng , ~ o Y . ) -
tién it R . ¢ sG cung cap dich vu cham sdc suc khoe. Viéc
ien gitp ngudi benh co tim hiéu chinh xac vé nhu cau cla khach can la
tam ly thoai mai nhur ti-vi, | 197 | 49,3 | 203 | 50,7 Iet U cau cta Khach
t : U - budc rat quan trong trong cung cap dich vu
ranh anh, td roi, nudc Kham chifa bénh ti d6 ca A A
ubng... kném chifa bénh tlr a6 céc don vi 8 ¢ 6 xéy
Bufoc b dam s iéng & dyng chién igc va quyet dinh triéh khal cung
k:r:ukhagl n?iﬂﬂ‘tﬁﬂ'aet“ 348\87,0) 52 13,0 K&t qua nghién citu cho thay ty 1& hai long
NS P, h thuan tién. sor cua ngudi bénh kham ngoai tru cao nhat la &
a :j/e smt”t uanh 1en, U292 73,0108 27,0/ diém IGi di trong bénh vién hanh lang béqg
T s it phéng, dé di tiép dé 13 hai long Vi sa dd bién
D hong trorig Khuon Yo 338 | 84,5 62 |15,5|  bdo dé hiéu va thap nhét 1a 6 diém co thé tim
€NN VIEN Xann, Sach, dep hiéu cac thong tin va dang ky kham qua dién
th khan) benh b‘ao darr] an thoai, trang thong tin dién t& cla bénh vién. Két
ninh, trat tu, phong ngua |322186,5| 54 |13,5|  qua nay cao hon so véi nghién clu tai bénh vién
trom cap cho nguti dan Thu (84,7%) [3]. Su khac nhau V& quy md giita
Chung 301]75,3] 99 [24,7] haj bénh vién cb th& gidi thich cho su khac biét

Bang két qua cho thay ty 1€ hai long cao
nhat vé “bugc bdo dam su riéng tu khi kham
bénh, chi€u chup, lam thu thuat”. Bén canh dé
“Phong chdG cac phuadng tién gilp ngudi bénh co
tam ly thodi mai nhu ti-vi, tranh anh, t& rai, nudc
udng...” khéng nhan dugc nhiéu su hai long so
véi cac ti€u muc con lai. Da s& (75,3%) bénh
nhan hai long vé cg sd vat chat va phuang tién
tai Bénh vién Dai hoc Qudc gia Ha NOi.

nay. Cac ti€u muc cla ndi dung nay cho thiy
hién tai cd sG vat chat cla bénh vién dac biét la
16i di cho ngugi bénh da thiét ké thuan tién cho
nguGi bénh dén kham chita bénh, tuy nhién
bénh vién chua that sy chd trong viéc dua cac
thong tin Ién trang web bénh vién hay la hoat
dong dang ky kham qua dién thoai. Diéu nay
cling sé han ché s6 lugng ngudi bénh dén kham
tai bénh vién va tang thdi gian chG dgi clia ngudi

275



VIETNAM MEDICAL JOURNAL N°1B - MAY - 2023

bénh khi dén kham tai bénh vién. Va cung chinh
vi ly do ndy ma dan dén van cé 22% s6 Ierng
déi tugng chua hai long vé kha nang ti€p can.
Pay la moét trong nhitng van dé ma lanh dao nén
xem xét va thay ddi, nham téng cudng phat trién
hon nira vé mat ho trg ti€p can, dac biét la qua
dién thoai thong minh, kénh thong tin hét sic
quen thudc véi nhitng doi tugng cé nhu cau dén
kham bénh.

Su minh bach thong tin va thd tuc hanh
chinh tUr trudc t6i nay la néi dung thudng bi
ngudi s dung dich vu y té than phién. Khi dén
khdm ngudi bénh mong mudn gdp bac si dé
dugdc kham, tu van, chi dinh tuy nhién dé dat
dudc nhitng diéu nay, thudng phai trai qua mot
giai doan thd tuc hanh chinh; néu cac thu tuc
nay ruém ra sé lam kéo dai thdl glan dén gap
béc si, dan tdi viéc tdng su' lo l&ng va kho chiu.
Viéc cong khai quy trinh, giad dich vu dugc cong
khai minh bach s& giup ngudi bénh hiéu hon vé
loai hang hdéa dac biét minh s dung va ciing
lam gidm cac suy nghi va hanh dong tiéu cuc
trong y té€. Trong nghién clu clia chdng toi,
phan Ién ngudi bénh ngoai trd hai long vé su
minh bach thong tin cia Bénh vién Pai hoc Qudc
gia Ha NOi. Theo Laurence Salomon viéc xac
dinh va thiét 1ap thdi gian chd dgi hop ly véi da
sO ngudi bénh la khau quan trong trong quan ly
bénh vién, gép phan nang cao chat lugng cong
tac cham soc sic khoe cong dong [8]. Danh gia
hai 1dng nay phu thudc vao ca thé ma chua di
sau tim hiéu vé thdgi gian chd dgi clia nguGi bénh
do dé can thuc hién thém nghién clru dé co cai
nhin khach quan hon va dua ra nhitng thay déi
phu hgp.

Vé cg s@ vat chat va phugng tién cia Bénh
vién, hau hét déi tugng déu hai lIong.Két qua nay
tuong dong vdi bdo cdo khao sat hai long ngudi
bénh ngoai trd clia bénh vién Pa khoa Khu vuc
Phuic Yén[2]. Kién tric canh quan va moi truéng
sinh thai bénh vién, khoa phong phai tao cho doi
tugng dén kham cam giac an toan, thoai mai,
thu gidn va dudc ton trong. Cac bénh vién da rat
cha trong dén cac cong tac bado dam cung cap
du nudc sach, phong chdg. Day la hoat dong rat
cO vy nghia trong bdi cdnh cac co s3 y té€ G nudc
ta hién nay con nhiéu han ché vé canh quan, vé
sinh moi trudng [3, 4]. Trong nghién clu cla
chdng t6i ty 1€ ngudi bénh hai long vé cd s& vat
chdt cta Bénh vién dat 75,3%, thap han it so véi
trong nghién clru cua Lé Thanh Chién (76,8%)
[4]. Diéu d6 cho thay su hai long cla ngudi
bénh ngoai tr dGi vai cd sd vat chat clia Bénh
vién Pai hoc Qudc gia kha tich cuc
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Chat lugng chirc nang cla dich vu bénh vién
lai dudc tao ra chi yéu qua su giao ti€p, ti€p
xUc, su' chdm soc clia nhan vién y té€ vdi ngudi
bénh. Ty I€ ngudi bénh dén kham hai long vdi
thai d6 clia nhan vién y t€ kha cao vdi 94%. Két
gua nghién clu_tuong dong vdi diéu tra, danh
gia doc lap, ngau nhién do Vién Chién lugc va
Chinh sach y t€ (BO Y té€) thuc hién ( 89,9%) sO
ngudi tra IGi hai long vé phong cach, thai do
phuc vu cla nhan vién y té. [7]. Vé ty Ié hai long
vé nang luc chuyén moén cua bac sy va diéu
duGng lén dén 4/5. Két qua cao han so vai khao
cla bénh vién Khu vuc Hoc Mon khi ty 1€ nguGi
bénh hai long va rat hai long chi dat 66,0%[1].
Su khéc biét cd thé do su’ khdng tuang dong vé
sO lugng can bo cua 2 don vi, dong thdi loai hinh
dich vu y t€ ma hai cd sG cung cap cling nhu doi
tugng s dung cac dich vu nay trong hai nghién
cltu 13 khac nhau. P& tao dudc niém tin cla
ngudi bénh yén tam thi nang luc chuyén mon
cla nhan vién y té€ lubn la yéu t6 hang dau.
Bénh vién Dai hoc Qudc Gia co6 dbi ngl bac si,
diéu duBng cé chuyén mon cao va lubn chd
trong dén dao tao lién tuc, cung vdéi do, ca sd
cling da ¢ nhitng dao tao va tiéu chuén yéu cau
d6i véi thai do, giao ti€p cda nhan vién y té
trong qua trinh phuc vu khach hang, nén ty Ié
hai long chung vé nang luc chuyén mén va thai
dé Ung xUr cla can bd y t€ dat mic cao. Day
cling la mot két qua tich cuc anh hudng dén két
qud dich vu y té trong bdi canh nhan luc y té
chinh la luc lugng nong c6t quyét dinh phan I6n
dén chat lugng dich vu y t€ va tao nén danh
ti€éng cho bénh vién.

V. KET LUAN

Su hai long ctia ngudi bénh ngoai trd dén
kham tai Bénh vién Pai hoc Qudc gia Ha Ndi la
tugng dGi cao. Phan I8n ngudi bénh bao cao hai
long vé kha nang ti€p can, minh bach thong tin
va thi tuc kham bénh diéu tri, co s vat chat va
phudng tién phuc vu ngugi bénh va thai d6 (ng
XU, nang luc chuyén moén cla nhan vién y té tai
Bénh vién Pai hoc Quoc gia Ha Noi.
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PHAN TiCH CHI PHi PIEU TRI NGOAI TRU VA CAC YEU TO
LIEN QUAN O BENH NHAN PAI THAO PUONG TiP 2
TAI TRUNG TAM Y TE THANH PHO BAC NINH, TiNH BAC NINH

Nguyén Thi Thanh Hwong!, Kiéu Thi Tuyét Mai!,

TOM TAT

Pat van dé: bai thao du’dng t|p 2 dang cd xu
hu‘dng tang nhanh trén the giGi va gay ra ganh nang
kinh té cho ngerl bénh va €0 quan chi tra bao hiém y
té€. Muc tiéu: MO ta cd cau chi ph| diéu tri ngoai tru
ngt.rdl ‘bénh dai thao du’dng t|p 2 diéu tri Trung tam Y
t& thanh phd Bic Ninh va xac dinh cic yéu to lién
quan. Doi tugng va phuaong phap nghién ciru:
Nghién cifu mo ta cat ngang, phdong van truc ti€p va
hoi ctfu bang ké chi phi diéu tri cia 110 bénh nhan tir
thang 1 dén théng 12/2022. Phén tich so liéu bang
phu‘dng phap mé ta thong ke va perdng phap hoi quy
tuyén tinh da bién. Két qua: Bénh nhan pha| chi tra
trung binh 6.247.685,5 VND/nam cho tong chi phi
diéu tri ngoa| trd benh bTb t|p 2 Chi ph| dleu tri truc
tip cho y t& chiém phan 16n ciu phan tong chi ph|
(86, 73%), trong dé chi phi mua thudc va thuc pham
chirc néng chlem ty trong cao nhat. Y&u t8 thdi gian
mac bénh c6 anh erdng nhiéu nhat dén chi ph| diéu
tri. K&t Iuan C mai lién quan gilta dd tudi, gidi t|nh
thdi gian méc bénh, bénh mac kém, bién chu‘ng va chi
phi diéu tri ngoai trd bénh DTD tip 9. Khéng ghi nhan
sy’ khac biét vé chi phi khi sir dung va khong st dung
Insulin.

SUMMARY
ANALYZING THE OUTPATIENT TREATMENT
COSTS AND RELATED FACTORS IN TYPE 2
DIABETES PATIENTS AT THE HEALTHCARE
CENTER OF BAC NINH CITY,
BAC NINH PROVINCE

Background: Type 2 diabetes is rapidly
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increasing worldwide, causing an economic burden for
patients and the Social health insurance scheme.
Objective: The study was conducted at the Health
Center of Bac Ninh City to analyze outpatient
treatment costs and related factors in the treatment of
T2D. Subjects and methods: A cross-sectional
descriptive study was conducted by direct interviews
and retrospectively reviewing the medical charge
record of 110 patients from January to December
2022. Data were analyzed by descriptive statistics and
multiple linear regression analysis. Results: Patients
had to pay an average of 6,247,685.5 VND/year for
the total outpatient treatment costs for T2D. Direct
medical costs accounted for the largest proportion of
the total costs (86.73%), with the highest proportion
being for medication and functional foods. The length
of time the patient had the disease had the most
significant impact on treatment costs. Conclusion:
There is a association between age, gender, duration
of illness, comorbidities, complications, and outpatient
treatment costs for T2D. No difference in costs was
found between insulin users and non-users.

Keywords: Type 2 diabetes, treatment costs and
related factors, Health Center of Bac Ninh City

I. AT VAN DE

bai thao dudng (DTD) la bénh man tinh,
khong Iay nhiém, bénh gay ra nhiéu bién chu’ng
nguy hiém, lam gidam chét lugng cudc s6ng va la
nguyén nhan chinh gay tir vong & hau hét cac
quoc gia. Nghién clu vé ganh nang bénh tat
toan cau nam 2019 chi ra ty Ié t& vong do DTD
x€p thir 8 ddi v4i nhdm ngudi ¢ moi ITra tubi va
x&p thr 3 ddi vdi Ia tudi 50-70 tudi [1]. Chi phi
cho diéu tri BTD cla toan thé gidi nam 2007 udc
tinh 232 nghin ty d6 la My, du bdo vao nam
2025 sé tang Ién khoang 302 nghin ty d6 la My
[2][3].

Tai Viét Nam, chi riéng trong nam 2017,
ganh nang kinh t€ lién quan t&i BTD tip 2 da Ién
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