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THEO DOI, QUAN LY, PIEU TRINGU 0T NHIEM COVID-19 TAI CONG PONG:
KINH NGHIEM QUOC TE VA KHUYEN NGHI CHO VIET NAM

Nguyén Thi Thu Ciic!, Ong Thé Dué!, Nguyén Thi Thiy’,

TOM TAT

Muc tiéu: Téng quan kinh nghlem qudc té trong
quan Iy, theo doi, diéu tri ngusGi nhiem Covid-19 tai
cong dong va khuyen ngh| cho Viét Nam nham chu
dong trong cong tac (ng pho vai dai dich Covid-19.
Phuong phap Tong quan tai liéu tir cac trang web
chinh thdc cla qudc té va Viét Nam. Két qua va
khuyén nghi: Theo ddi, quan ly, diéu tri tai cdng
dong hodc tai nha nén xem xét ap dung véi nhirng
nguci da dugc xac nhan nhiem Covid-19 & mdc do
nhe hodc khong triéu ching, hodc vdi nhitng ngudi
dang nghi ngd nhiém Covid-19. Cac quéc gia trén thé
gigi da ap dung mé hinh chdm séc ngudi nhiém Covid-
19 tai cong dong va tai nha nham lam glam tinh trang
qua tai tai cac cd sd y té. Nhan lurc tham gia theo doi,
quan Iy, dleu tri ngudi nhiém Covid- 19 tai cong dong
sé g|up glam bét ganh nang dang ké cho he théng y
t€, giup cac nhan lyc y t€ khac tap trung vao nhiing
bénh nhan nang va duy tri cac dich vu y té thié’t yé”u.
Viét Nam da dan nang cao nang luc tng phd cua he
thong Y té trong phong, chong d|ch Covid-19, can co
cacg|a| phap nham thu hat nguén nhan Iu‘c va chuan
bi san sang tai dia phuong tham gia vao cong tac theo
ddi, quan Iy va diéu tri cdc bénh nhan Covid-19 tai nha
cling nhu tai cong dong.

Tur khoa: Covid-19; theo dGi, quan ly, diéu tri tai
cong dong, tai nha; nguon nhan luc.

SUMMARY
MONITORING, MANAGEMENT, TREATMENT
OF PATIENTS WITH COVID-19 IN THE
COMMUNITY: INTERNATIONAL EXPERIENCE
AND RECOMMENDATIONS FOR VIETNAM
Objective: To review international experience in
managing, monitoring and treating people infected
with Covid-19 in the community and recommendations
for Vietnam to be proactive in responding to the
Covid-19 pandemic. Methods: Literature review from
international and Vietnamese official websites.
Results and recommendations: Monitoring,
management, and treatment in the community or at
home should be considered for people with confirmed
mild or asymptomatic Covid-19 infection, or for those
suspected of being infected with Covid-19. Countries
around the world have applied the model of caring for
people infected with Covid-19 in the community and at
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home to reduce overcrowding in health facilities.
Human resources involved in monitoring, managing
and treating people infected with Covid-19 in the
community will greatly reduce the burden on the
health system, help other health workers focus on
severe cases and maintain essential health services.
Vietnam has gradually improved the response capacity
of the health system in the prevention and control of
Covid-19 and needs solutions to attract human
resources and be ready to participate in monitoring,
management and treatment of patients with Covid-19
at home and in the community.

Keywords: Covid-19; Monitoring, management,
and treatment in the community or at home; human
resources.

I. DAT VAN DE

Khai ngudn vao thang 12 nam 2019 vdi tam
dich dau tién dugc ghi nhan tai thanh phd Vi
Han (Hb Bac, Trung Quéc), Covid-19 d& dugc T6
chirc Y té€ thé giGi tuyén bs la mét dai dich toan
cau vao ngay 11/3/2020 [1]. Dich bénh da
nhanh chéng lay lan va tré thanh dai dich toan
cau xuat hién & hon 200 qudc gia va vung lanh
thG trén thé& gidi, dén thang 2/2023 dad cb
khoang hon 756 triéu ngudi nhiem, han 6,8 tri€u
ngudi ti vong [2]. Riéng tai Viét Nam,_tinh dén
thang 2/2023 d3a c6 hon 11 triéu ca nhiém, ding
th&r 13/230 qudc gia va vung lénh thd, trong khi
ty 1é sO ca nhlem/l triéu dan ding tha 117/230
quoc g|a va vung lanh tho (blnh quan cur 1 triéu
ngu’dl c6 116.485 ca nhiém). Tong sG ca tir vong
cla Viét Nam dén thang 2/2023 la 43.186 ca,
chiém ty Ié 0,4% so vdi tong s6 ca nhiém va x&p
thir 26/230 vung 1anh thd [3].

Nhiéu quéc gia do bi anh hudng bdi Covid-19
da bi qua tai hé thong y t€, ngay ca véi nhitng
quoc gia phat trién do déc diém bénh dé lay lan
va s6 lugng bénh nhan khéng triéu ching cao.
Hé thdéng y té cac nudc nhu Trung Quoc, Y, My
da doéi dién véi tinh trang qua tai khi s6 lugng
I6n bénh nhan Covid-19 nhép vién, trong khi cac
nugc thu nhap thdp va trung binh nhu Iran,
Indonesia, Brazin, An B0 va mot s6 nudc khac
thi khong gdp phai cac ap luc nay khi thuc hién
phuong an diéu tri tai nha [4]. Theo T8 chlc Y
té€ thé gidi, khoang 80% cac trudng hgp mac
Covid-19 c6 triéu chifng nhe hodc trung binh va
khdng can nhép vién, cé thé dugc diéu tri tai nha
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hoac cac cd sa tai cong dong [5]. Khi dich bung
phat trén dién rong tai Viét Nam, hé thong y té
chua dap Ung kip thGi nén gap nhiéu khd khan
trong phong bénh ciing nhu diéu tri cho bénh
nhan Covid-19. Nhiéu mé hinh da dugc ap dung
trong c6ng tac phong ch6ng dich Covid-19, trong
dé md hinh theo ddi, quan ly, diéu tri nguGi
nhiém Covid-19 tai cong déng da mang lai hiéu
qua. Bai bdo téng quan kinh nghiém quoc té
trong quan ly, theo doi, diéu tri nguGi nhiem
Covid-19 tai cong doéng va khuyén nghi cho Viét
Nam nham chi dong trong cong tac ing phd vdi
dai dich Covid-19.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U
2.1. Thiét k& nghién ciru: T6ng quan tai liéu
2.2. Nguon co sé dir liéu: Nguon dir liéu

qudc té€ tUr cac trang web Pubmed, Google

Scholar, trang web ctia T6 chiic Y t&€ thé gidi,

trang web chinh thifc ctia mét s6 qudoc gia; Nguon

dir liéu cda Viét Nam bao gom cac trang thong tin
ctia Chinh phu, B Y t€, cac trang thong tin vé hé
thong van ban phap ludt cda Viét Nam.

INl. KET QUA VA BAN LUAN

3.1. Kinh nghiém quédc té trong theo
doi, quan ly, diéu tri ngudi nhiém Covid-19
tai cong dong. Theo doéi, quan ly, diéu tri tai
nha nén xem xét ap dung véi nhithg ngudi da
dudc xac nhan nhiém Covid-19 ¢ mdc do nhe
hodc khdng triéu chiing, hodc vdi nhiing ngudi
dang ngh| ngd nhiém Covid-19. Theo T6 chirc Y
té€ thé gidi, viéc quyét dinh cd nén thuc hién diéu
tri tai nha hay khéng phu thudc vao 3 yéu td [6]:

- Danh gid lam sang d6i v6i ngudi nhiem
COVID-19 (clinical evaluation of Covid-19
patient): viéc ra quyét dinh cach ly va theo doi
ngudi nhiem Covid-19 tai nha can dudgc thuc
hién theo ttrng trudng hgp. Banh gia’ Idam sang
can bao gom 1) Triéu chu‘ng lam sang; 2) Bat
ky yéu cau nao vé chdm séc hd trg; 3) Cac yéu
to nguy cd lam bénh tién trién ning (vi du >60
tudi, hit thudc, béo phi va cac bénh khdng Iay
nhlem nhu tim mach, dai thdo dudng, bénh ph0|
man tinh, bénh than man tinh, suy gidm mien
dich va ung thu).

- banh giad diéu kién co sd vat chat nha
(evaluation of the home setting): Can bd y té can
danh gia diéu kién vé co s@ vat chéat tai nha co
dam bao dé thuc hién cach ly hodc chdm séc cho
bénh nhéan tai nha hay khong. Mot s6 yéu cau
nhu can cd dung dich sat khuén tay va bé mét,
khau trang, nhiét k& dam bao khoang cach giira
nhirng ngudi sbng cung trong gia dinh. Néu diéu
kién cach ly tai nha khong dam bao theo yéu cau

thi cadn bd y té cd thé sdp xé&p cach ly tai cac cd
s@ tai cOng dong hodc tai ca sG y té.

- Kha néng theo ddi tién trién 1dm sang cua
bénh nhan Covid-19 tai nha (Ability to monitor
the clinical evolution of a patient with Covid-19
at home): Theo d&i tai nha can dugc su giam sat
tlr can bd y té, viéc trao d6i véi ngudi bénh can
dugc duy tri thudng xuyén trong thdi gian cham
soc tai nha va kéo dai cho dén khi moi triéu
chirng ctia ngudi bénh da hét.

Mot s6 quoc gia ap dung mo hinh cham sdc
dua vao cong dong cho bénh nhan Covid-19 nhu
Trung Quoc, Malaysia, Ai Cap, Nigieria déu cham
séc cac bénh nhan Covid-19 k& ca triéu chiing
nhe tai cac cd sd cong dong dugc xay dung tam
thdi tr quy mo6 I6n nhu bénh vién da chién &
Trung Qudc dén cac khdng gian nhd han sir dung
cac cd s@ ha tang san cé nhu trudng hoc, khach
san, nha thg,... Cac cd sd nay can dugc bo tri gan
cac cd s@ y t€ va co day du phuong tién cap clu
dé& van chuyén bénh nhan khi can thiét [4].

PG6i véi Thai Lan trong giai doan dau cua
dich Covid-19 thi tat ca nhirng ngudi bi bénh déu
nhap vién diéu tri. Tuy nhién tir thang 7/2021,
Chinh pha Thai Lan da thuc hién cach ly va diéu
tri tai nha cho cac trudng hgp mac Covid-19 &
thé nhe hodc khéng ¢4 triéu chitng. Nhitng ngudi
mac Covid-19 diéu tri tai nha dugc cung cap
thudc, thuc phém thiét bi y té€ va so dién thoai
d€ tham vén véi cac bac sy khi can, ho cung
dudc su kiém tra va hudng dan tr xa clia cac
bénh vién lan can. Bénh nhan sé dugc cham séc
tlr cac nhan vién y té€ cla cac co_sd cong dong
hoac cac phong kham tu nhan, moi phong kham
sé theo doi 200 bénh nhan. Trong trudng hdp
tinh trang cla bénh nhan trd nang thi dudc
chuyén dén bénh vién diéu tri. Cac trung tdm
cach ly cong dong ciling dugc thanh lap va dugc
sir dung khi nhitng ngudi mdc Covid-19 khdng
da diéu kién cach ly tai nha thi sé vao cac trung
tam nay. Bén canh dd, cac nha thudc cling sé
cung cap cac thiét bi xét nghiém nhanh, thudc va
tu van cho nhiing nguGi mac Covid-19 tai nha [7].

Ngay 15/9/2021, BO Y té Slngapore da théng
bdo sé thuc day chién lugc céch ly cac ca nhiém
Covid-19 thé nhe tai nha, nhitng ngudi tir 12 dén
50 tubi da tiém chung dﬁy du, khéng hodc co
triéu chu’ng nhe, trong gia dinh khong c6 ai han
80 tudi hodc thuéc nhém dé tén terdng s6ng
cung va khong cd bénh ly nén sé diéu tri va phuc
hoi tai nha ma khéng can dén bénh vién. Nhirng
bénh nhan diéu tri Covid-19 tai nha s& dudc
hudng dan cac thong tin can theo ddi va nhan
goi cham soc bao gom nhiét k€, may do nong do
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d xy trong mau, khiu trang, dung dich sat
khuan. Ngudi bénh can ghi lai cic thdng tin vé
nhiét d6, nong dé 6 xy trong mau it nhat 1 lan/1
ngay va lién hé véi can bo y té [8].

3.2. Nhan luc theo dbi, quan ly ngu’dl
nhiém Covid-19 tai cong déng cia mot sd
quoc gia. Nhan luc tham gia theo doi, quan ly,
diéu tri cac bénh nhan Covid-19 tai céc co s@
cdng d6ng co thé bao gdbm nhén vién y t&, tinh
nguyen vién dudc dao tao, nhan vién an nmh va
hau can. Uganda qU| dinh rang cu thé rang c
100 bénh nhan thi can 1y ta va 1 diéu dudng hd
trg. Tai An D9, Trung tam cham soc Covid-19
dugc van hanh bgi cac bac sy da dang ky véi BO
Ayurveda, Yoga & Naturopathy, Unani, Siddha va
Vi lugng dong can (AYUSH). Tai Philipin, cac nhan
vién lam viéc tai Trung tdm chdam séc Covid bao
gom tinh nguyén vién stic khde cong dong dudc
giam sat truc ti€p hodc tir xa bdi cac bac sy [4].

Nhan vién y té tai cong dong tham gia ho trg
theo doi, diéu tri bénh nhan Covid-19 tai nha sé
gilip giam bét ganh ndng dang k& cho hé théng
y t€ clia cac qubc gia, ho s€ cung cap dich vu
cham soc tai nha cho nhitng bénh nhan nhe va
trung binh con ngudn luc khac sé tap trung vao
nhitng bénh nhan ndng va duy tri cac dich vu y
té€ thiét yéu. Mdc do tham gia cla cac nhan vién
y té€ céng dong §é phu thudc vao nhiéu yéu to
nhu nguon luc san co, kién thirc, ky ndng, murc
do lay truyen trong mot cdng ddng cu thé, .

Mot s6 québc g|a da dua ra cac hufdng dan
cho cac nhan vién y t& dén nha truc tiép dé
cham so6c bénh nhdn Covid nhu Braxin,
Bangladesh. T6 chic AMREF Health Africa va
Avert 13 t6 chic hoat dong hd trg ngudi dan
chau Phi cling danh gia cao vai tro clia nhan vién
y t€ cOng dong va da xay dung tai liéu tdp hudn
vé Covid-19 cho ho cd thé truy cip truc tuyén
hoac khi khong truc tuyen dé sir dung khi dén
nha bénh nhan. Cu thé |a AMREF da dua cac
hudng dan clia T6 chiic Y t& thé& gisi vao nén
tang Leap va dao tao cho 54.000 NVYTCD tai
Kenya va Ethiopia, du kién sé dua dén cac nudc
Malawi va Nam Phi [4].

Khi thuc hién theo doi tai nha, mot s6 nudc
da st dung cac cdng cu dé ghi chép cac théng
tin giGp cho viéc theo doi bénh nhan tai nha qua
hinh thirc truc ti€p hoac qua cac nén tang truc
tuyén (goi dién hodc qua cac phan mém). Cac
thong tin nay bao gom thong tin vé dién tién
bénh (do nhiét do, do nong dé oxy trong mau,
cac triéu chirng clia bénh), viéc tuan thu trong
st dung thudc va thuc hién cac yéu cau vé ché
d6 dinh duGng ciling nhu cac yéu cau vé tu van.
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MOt s6 qulc gia da sir dung cac nén tang truc
tuyén dé theo ddi tir xa bénh nhan Covid-19 diéu
tri tai nha hodc tai cac co s6 ¢ cong dong, vi vay
can chuan bi sdn ngudn nhan luc y t& dé hd trg
va cham soc bénh nhan Covid-19 theo hinh thirc
nay. Dién hinh nhu Chinh pha Théi Lan da xay
dung nén tang truc tuyén dé cac bac sy va diéu
duBng theo doi cac bénh nhan Covid-19 c¢d triéu
chirng nhe diéu tri tai nha hodc cac trung tam
cach ly tai cong déng. Thong tin cac bac sy theo
ddéi hang ngay bao gom ké don va su dung
thubc, nhiét do, ché do dinh du‘c”ing [9] Mot s6
nudc thiét 1ap hé thong hotline cé cac bac sy
truc thudng xuyén dé hd trg khi bénh nhan
Covid goi dén trong nhu‘ng trudng hop khan cap
nhu An 3. Céc quoc g|a nhu Anh, My da8 mé&
rong quy mod cla cac nén tang truc tuyen hd trg
tlr xa va da két ndi ca video d&€ chdm soc bénh
nhan Covid-19 ciing nhu céc dich vu y t& khac dé
han ché su tié’p xuc. Chinh phu Algeria da hgp
tdc v8i mot cdng ty tu nhan dé xay dLrng mot
nén tang truc tuyén dé€ bénh nhén cd thé tiép
can tu van va hd trg tir cac nhan vién y t& [4].

IV. KET LUAN VA KHUYEN NGH]

Quan ly va diéu tri FO tai nha la mét dinh
huéng phu hgp dé gip cho hé théng y té khdng
bi qua tai va c¢d du nang luc diéu tri nhitng bénh
nhan COVID-19 mic d6 vlra va nang can phai
nhap vién. Viét Nam da ban hanh cac hudng
dan qui dinh vé theo doi, quan Iy, diéu tri nguai
nh|em Covid-19 tai nha, bao gobm Quyét dinh
4038/Qb-BYT ngéy 21/8/2021 vé Quan ly ngLrGi
nhiém Covid-19 tai nha, Quyét dinh 4109/Qb-
BYT vé hudng dan tam thdi Danh muc thudc
diéu tri ngoai trd cho ngugi nhiem Covid-19 tai
nha, sau d6 cac Quyét dinh nay dugc thay thé
bang Quyét dinh 261/QD -BYT ngay 31/01/2022
v& Hudng dan quan ly nguGi mac Covid-19 tai
nha. Tai liu Hudng dan chdm séc ngudi nhiém
Covid-19 tai nha dugc ban hanh theo Quyét dinh
s6 4156/QD-BYT ngay 28/8/2021. M6 hinh tram
y té luu déng dugc ban hanh theo Quyét dinh s6
4042/QD BYT ngay 21/8/2021 néu rd nhiém vu
quan Iy, theo doi nguGi nh|em Covid-19 tai nha
va tai cong déng. Huéng dan trién khai t6 chdm
s6c ngusi nhiém Covid-19 tai cong dong ban
hanh theo Quyet s0 4349/QD-BYT ngay
10/9/2021 T6 chdm sdc nger| nhiém Covid- 19
tai cdng dong cé chirc ndng quan ly, theo doi, ho
trg diéu tri ngudi nhiém Covid-19 tai nha, trién
khai xét nghiém nhanh SARS-CoV-2 tai cdng
dong; ho trg tiém chling véc-xin phong Covid-19;
tuyén truyén vé phong, chéng COVID-19 tai cdng
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dong va cac nhiém vu khac dugc giao.

Trong giai doan bung dich, véi s6 lugng
bénh nhan Covid-19 qua Ién thi Thanh phG HO
Chi Minh da thuc hién tét cong tac quan ly va
diéu tri tai nha. Thanh phé H6 Chi Minh da ban
hanh va cap nhat lién tuc Hudng dan goéi cham
soéc sirc khoe tai nha cho FO (hién tai la phién
ban 2.0 theo cong van s6 2143 nam 2022, cap
nhat [an th{ 7). Vai trd cla tram y té luu dong
dugc phat huy trong viéc phat hién, lap danh
sach, hudng dan cham soc, cap tui thubc, theo
ddi va tu van diéu tri cho bénh nhan Covid-19 tai
nha dong thdgi cling thuc hién quan ly, theo doi
sau khi bénh nhan két thac diéu tri tai bénh vién.

Chinh phi d3a ban hanh Nghi quyét s6
128/NQ-CP ngay 11/10/2021 vé quy dinh tam
thdi "Thich (ng an toan, linh hoat, kiém soat
hiéu qua dich COVID-19" va Nghi quyét sO
38/NQ-CP ngay 17/3/2022 ban hanh Chudng
trinh Phong, chdng dich Covid-19. Theo ndi dung
hudng dan da ban hanh vé thuc hién cac bién
phép y t& dé thich (’ng an toan, linh hoat, kiém
soat hiéu qua dich Covid-19; d6i véi cap xa, tuy
ting cap do dich yéu cau phai t6 chirc cac tram
y t& lvu dong dé€ dam bao chdm sdc y té cho cac
d6i tugng FO diéu tri tai nha cling nhu t6 chirc
T6 chdm sdc ngudi nhiém Covid-19 tai cdng
dodng va t6 chirc quan ly, diéu tri FO tai nha. TU
tdng quan kinh nghiém quéc t& ching téi dé
xuat mot s6 khuyén nghi nhu sau:

v"Nganh y té cac dia phuong can chu dong
xay dung Ké hoach (ng pho véi dich bénh Covid-
19 theo tiing kich ban véi cac cap do dich khac
nhau, trong dé xdy dung cac phuong an cu thé
trong t6 chlic cac tram y t&€ luu ddng dé dam
bao chdm soéc y té cho cac d6i tugng FO diéu tri
tai nha; td chirc T& chdm sé¢ ngudi nhiém Covid-
19 tai cdng dong va t6 chirc quan ly, diéu tri FO
tai nha doi vdi tirng cap do dich. Ban ké hoach
can phan tich dugdc thuc trang nang luc hién co
va k& hoach b8 sung vé& ngudn luc dé cb su
chuén bi kip thdi khi dich xay ra.

v'Can xac dinh r0 cac gidi phap thu huat
ngudbn nhan luc tai dia phuong bao gom nhéan
vién y té cong dong, dugc sy tai cac clfa hang
thubc, cac nha lanh dao ton gido,... tham gia vao
cong tac theo doi, quan ly va diéu tri cac bénh
nhan Covid-19 tai nha cling nhu tai cac cd sd
cong dong. B

v'Can xay dung cong cu ho trg viéc theo doi
bénh nhan Covid-19 tai nha, cd thé qua hinh

thirc truc ti€p hodc qua cac nén tang truc tuyén.
Cac thong tin nay bao goém thong tin vé dién tién
bénh (do nhiét do, do nong dé oxy trong mau,
cac triéu chiing cua bénh), viéc tuan tha trong
st dung thudc va thuc hién cac yéu cau vé ché
dd dinh dudng cling nhu cac yéu cau vé tu van.

v’ T6 chiic céc khdéa dao tao, tép hudn (cb
thé truc ti€p hodc qua hinh thirc truc tuyén) cho
doi ngli nhan vién y té theo doi, quan ly, diéu tri
tai cdc cg s@ cong dong va tai nha; dong thdi
cung cdp cac trang thiét bi can thiét d&€ dén truc
ti€p nha bénh nhan khi can (d6 bao ho ca nhan,
thiét bi do nhiét do, do SPO2, do huyét ap...).

v'DGi vGi nhan vién y t€ theo doi, quan ly,
diéu tri tai cac cg s cong dong:

- Thiét 1ap cac kénh lién lac, dong thdi tich
hop doi ngii nay tham gia vao tat ca cac hoat
dong phong chdng dich cla dia phudng dé cé
cac ho trg, phan Ung kip thdi.

- Chuén bi d6i ngli nhan vién y t& bao gom
cac bac sy, y sy, diéu dudng tham gia tu van, ho
trg diéu tri tir xa cho bénh nhan dang diéu tri
Covid-19 tai nha thong qua cac nén tang truc
tuyén.
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