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QUAN LY TIEM AN TOAN TAI BENH VIEN PA KHOA QUOC TE
VINMEC TIMES CITY VA MOT SO YEU TO LIEN QUAN

TOM TAT

Muc tiéu: M0 ta kién thdc va thuc hanh cla diéu
duGng vé tiém an toan & Bénh vién Da khoa Qudc té
Vinmec Times City nam 2020 va phan tich mot s6 yéu
té lién quan dé'n mii tiém an toan cla Diéu duBng.
Doi tugng va phuadng phap Nghién clru mo ta trén
40 diéu du’dng cla Bénh vién Pa khoa Quoc té Vinmec
Times City va khao sat 308 lugt thuc hanh miii tiém
tai Bénh vién Da khoa Quoc té Vinmec Times City tur
thang 05 dén thang 08 ndm 2020. Két qua: Ty 1€ tra
o dung vé muc dich cua tlem la 75 0%, vé mdi tiém
an toan la 97,5%. Kién thirc vé phan vé lién quan dén
tiém cd 67, 5% tra IGi dung V& kiém tra thudc va ngerl
bénh trudc tiém truyen tra I0i ding dat 87,5%.Vé
chuan bi thudc chong soC va dung cu tiém dat theo
tLrng tiéu chi: c6 87. 5% da tra I6i dung. DGi vai cac
tiéu chuén dam bao cla thung khang thung dung vat
séc nhon, cé 60,0% tra Idl dang. Ty Ié tra |ai dung vé
tiéu chuan niém phong cla thung du‘ng vat sdc nhon
la 65,0%,. Vé chuén bi thuoc tiém c6 45,0% tra oi
dung Kiém tra kién thirc vé xUr Iy chat tha| sau tiém:
XU ly bdm kim tiém sau tiém co 87,5% tra IGi dung.
Tiéu chi thuc hién 5 ding cua cac NVYT dat ty 1€ cao
86,0%; tiéu chi thuc hanh dat vé str dung phuong tién
phong h0 ca nhan dat 97,7%. Ty Ié nhan vién y té
phan loai chat thai sau tiém dung quy dinh dat 96,1%.
Ty Ié thuc hién ding k¥ thuét vé sinh tay sau khi hoan
thanh quy trinh 13 79,2%. Tong hop k|en thirc vé tiém
an toan: 67,8% nhan vién y t€é dat va 23,1% chua
dat. Cac ky nz“ang thuc hanh dat tiéu chi tiém an toan
VGi ty 1€ 88,4%, trong khi khong dat la 11,6%. Két
luan: Tiém dong mot vai tro rat quan trong khong
nhitng anh hudng dén can bd nhan vién y t&€ ma con
anh hudng dén dén két qua diéu tri cia bénh nhan.
Nghién clru vé quan ly tiém an toan sé gilp cho cac
nhan vién y t€ nang cao dugc mic do an toan cho
ngudi bénh va cho chinh minh. Diéu duGng & Bénh
vién Pa khoa Qudc té Vinmec Times City hiéu vé tiém
an toan va thuc hanh ding tiém an toan dat ty |€ cao.

T khoa: Tiém an toan, bénh vién Vinmec.

SUMMARY
MANAGE SAFETY INJECTION AT

INTERNATIONAL GENERAL HOSPITAL VINMEC
TIMES CITY AND SOME FACTORS RELATED

Objective: Describe the knowledge and practice
of nurses about safe injections at Vinmec Times City
International Hospital in 2020 and analyze some
factors related to nurses' safe injections. Subjects
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and Methods: A descriptive study on 40 nurses of
Vinmec Times City International Hospital and a survey
of 308 injection practice sessions at Vinmec Times City
International Hospital from May to August 2020.
Results: The rate of correct answers about the
purpose of the injection is 75.0%, about the safe
injection is 97.5%. Knowledge about anaphylaxis
related to injections had 67.5% correct answers.
Regarding drug testing and patients before infusion,
correct answers reached 87.5%. Regarding
preparation of anti-shock drugs and injection
equipment, they met the requirements. each criterion:
87.5% answered correctly. For the guaranteed
standards of puncture-resistant containers for sharps,
60.0% answered correctly. The correct response rate
on the sealing standard of sharps containers is 65.0%.
Regarding preparation of injections, 45.0% answered
correctly. Test the knowledge of waste treatment after
injection: handling needles and syringes after injection
with 87.5% correct answers. Criterion of 5 correct
performance of health workers reached a high rate of
86.0%; achievement criteria on the use of personal
protective equipment reached 97.7%. The percentage
of medical staff who classify waste after injection in
accordance with regulations reached 96.1%. The rate
of correct implementation of hand hygiene technique
after completing the process is 79.2%. Summary of
knowledge on safe injection: 67.8% of health workers
passed and 23.1% did not. Practical skills met the
criteria for safe injection with the rate of 88.4%, while
the rate of failure was 11.6%. Conclusions:
Injections play a very important role not only affecting
medical staff but also affecting the treatment outcome
of patients. Research on safe injection administration
will help healthcare professionals improve the safety of
their patients and themselves. Nurses at Vinmec Times
City International General Hospital understand a high
percentage of safe injections and correctly practice
safe injections.
Keywords: safe injection, Vinmec hospital

I. DAT VAN PE

Tiém 13 tha thudt xdm 18n phd bién nhat
trong s6 cac thu thuat can thiép khac nham dua
thuéc hodc hda chat vao cd thé nham muc dich
diéu tri va phong bénh cho bénh nhén [1]. T6
chirc Y t&€ Thé gidi (WHO) udc tinh rang 12 ty
mi tiém dugc tiém hang ndm, 5% trong s6 do
dugc s dung cho tiém ching va 95% cho muc
dich chira bénh. Thuc hanh tiém khong an toan
la ph8 bién & cac cd sG y t&€ & nudc thu nhép
thdp, va khi€én ca nhan vién va bénh nhan co
nguy cG bi nhiém vi rut Iay truyén theo du’dng
mau... Nhan vién y t€ cd nguy co bi cac vét
thu’dng tlr kim tiém hodc cac thiét bi dung dé
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choc hay rach da. Tuy nhién, nhiéu ngugi con chua
nhan thic dugc day du quy trinh vé tiém an toan
va ty |é hiéu biét vé nguy co phai nhiém bénh qua
duGng mau con chua dat tGi ty 1€ 100%.

Tai Bénh vién Pa khoa Qudc t€ Vinmec
Times City (BVDKQTVMTC), tUr truGc dén nay
chua c6 mét nghién clitu nao vé quan ly tiém an
toan. Vi vay, ching t6i thuc hién dé tai nay
nham cac muc tiéu sau: md ta kién thic va thuc
hanh cta diéu duBng vé tiém an toan & Bénh
vién Pa khoa Qudc té Vinmec Times City nam
2020 va phan tich mot s6 yéu td lién quan dén
mdi tiém an toan cla Diéu duGng.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. Poi tugng nghién ciru. Nghién ciu
mo ta trén 40 diéu duBng cla Bénh vién ba
khoa Qudc té Vinmec Times City va khao sat 308
lugt thuc hanh miii tiém tai Bénh vién Da khoa
Québc té Vinmec Times City tUr thang 05 dén
thang 08 nam 2020.

Tiéu chuan lua chon:

+ La nhéan vién y té dang lam viéc tai Bénh
vién Da khoa Qudc té Vinmec Times City

+ Ti€p xUc tryc ti€p v&i bénh nhan va thuc
hién cac thu thuat tiém truyén.

2.2. Phuong phap nghién ciru: Nghién
clru md ta cat ngang

2.3. Phuong phap thu thép s6 liéu:

Phéng van gian ti€p: Nhan vién trong mau
nghién cu dugc phat va tu dién vao ban danh
gia kién thirc va thuc hanh tiém an toan. Nghién
cu vién la ngudi duy nhat di thu thap so liéu.

Bién sé'va chi s6 nghién cuu:

- Thong tin chung: giGi, trinh d6 chuyén
mon, s6 ndm cong tac

- Kién thic vé tiém an toan: Ty |1é % doi
tugng co ki€n thdc vé tiém an toan, ty 1€ % doi
tugng cd kién thirc chudn bi dung cu tiém, ty 1&
% ddi tugng cb kién thic chuén bi thudc tiém, ty
I€ % dGi tugng co kién thdc vé ky thuat tiém

- Quan sat thuc hanh tiém an toan: Ty 1€ %
doéi tugng thuc hanh phan loai theo mic d6 dat
va khdng dat. Téng hop ty 1é cd kién thirc ding
/kién thirc chua ding vé tiém an toan, téng hap
ty 1€ co thuc hanh dung / thuc hanh chua ding
vé tiém an toan.
INl. KET QUA NGHIEN cU'U

3.1. Kién thirc cua diéu dudng vé tiém
an toan

Théng tin chung

Bdng 1. Pic diém cua nhom déi tuong
nghién cuau
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Gidi tinh |SO lugng (n=40) | Ty Ié (%)
Nam 9 22,5
N 31 77,5
S0 nam cong tac trong nganh
1-10 ndm 27 67,5
11 — 20 ndm 7 17,5
21 — 30 ndm 6 15,0

Kién thac vé tiém an toan
Bang 2. Kién thac vé tiém an toan

SO lugng [Ty lé

Noi dung (n=40) |(%)
Tiém khéng an toan c6 thé gay ra
Soc phan vé 1 2,5
XG héa 0 0
Nhiém khuan chéo 0 0
Ap xe tai ngi tiém 2 5,0
Bao gom cac y trén 37 92,5

Bién phap phong tranh xo héa co hoac
dam vao day than kinh bao gom

Xac dinh ding vi tri tiém 3 7,5

Khai lugng thudc tiém bap cho

moi lan tiém khong qua mic 0 0
qui dinh
Tiém dung goc do 1 2,5
Khong tiém nhiéu lan vao cung 6 150
mot vi tri trén cing mot NB !
Bao gom cac y trén 30 75,0

Kién thirc vé chudn by trudc khi tiém
Bang 3. Kién thiac vé chuan bi truoc khi
tiém

Ndi dung diéu tra S& I:f;)g '{oy/:‘)_e
Trudc khi chuan bi dung cu tiém truyén can
VEé sinh tay 6 15,0

Do M 2 5,0

Mang kh3u trang 2 5,0

Bao gbm cac y trén 30 75,0

Pé dam bao an toan cho NB trudc khi tiém
can thuc hién

NB, thudc, liéu, thdi diém, phong] 35 87,5

NB, thudc, liéu, thdi diém, 0 0
dudng tiém

NB, thudc, nhan, thi diém, don thudd 1 2,5

Bung liéu lugng 1 2,5

NB, nhan, liéu, th&i diém, phong 3 7,5

Trudc khi tiém khang sinh miii dau tién cho
NB can cha y

Mang theo hop chdng s6c 5 12,5
Hoi NB vé tién st di Ung thudc, 1 25
thirc an '

Phai th(r test truGe khi tiém

thudc khang sinh 6 15,0

Bao gom cac y trén 28 70,0
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Kién thirc chudn bj dung cu tiém
Bang 4. Kién thirc chuan bi dung cu tiém

Sau 2 ngay lam viéc

Loai c6n dung dé sat khuan da vung tiém

S6 | Ty Cbn trang 90° 1 2,5

NGi dung diéu tra lugng | 1€ Cbn trang 90° hodc con iod 3 7,5
(n=40)|(%) Cbn trang 70° 33 (82,5

Co s0 thudc trong hop chdng sd6c gom cé Con iod 3 7,5

Adrenalin 1mg x 05 6ng,

Kién thirc vé ky thuat tiém

Methylprenisolon 30mg x 02 6ng, | 35 |87,5 Bang 5. Kién thic vé ky thut tiém
Dimedrol 10mg x 02 6ng . = S6 lugng| Ty 18
Adrenalin 1mg x 02 6ng, 1 |25 Noi dung diéu tra (n=40) | (%)

Depersolon 30 mg x 02 6ng ' Goc do kim tiém so véi mat da trong tiém

Adrenalin 1mg x 01 ong, dimedrol 0 0.0 dudi da

10 mg x 02 6ng ! 100 — 159 7 17,5

Adrenalin 1 mg x 02 6ng, 0_ 200

hydrocortisol 100mg x 02 6ng 4 |00 255)0 - ggo 330 775'50

Thiing dung vat sac nhon phai dam bao 607 — 900 0 0,0

Thanh va day ct;rgggkhong bixuyen| 45 1390/ | Géc @6 kim tiém so v6i mat da trong tiém

C6 kha nang chéng tham 1 |25 100 — 150 bap la 3 7,5

C6 nap ddng ma dé dang 3 |75 300 — 450 4 10,0

Bao gom cac y trén 24 ]60,0 457 - 60° ho3c 90° 25 62,5

Thung dung vat sac nhon dung 1 [an nén 60° — 90° 8 20,0
day nap, niém phong, dan nhén khi Toc do théng thudng trong tiém bap Ia

bay 2/3 thung 26 65,0 Khodng 1ml/10 gidy 28 70,0

Bay 3/4 thung 7 17,5 Khoang 5ml/10 gidy 12 30,0

Khi day thung 5 [12,5 Khoang 10 mi/10 gidy 0 0,0

Sau 1 ngay lam viéc 2 5,0 Khoang 15ml/10 giay 0 0,0

3.2. Thy'c hanh cua diéu dudng vé tiém an toan
Thuc hanh chuan bj nguoi bénh, NVYT thuc hién dat theo tung tiéu chi
Bang 6. Thuc hanh chudn bi nguoi bénh, NVYT thuc hién dat theo tung tiéu chi

Cac A L Thuc hién Thuc I_1ién Khéng thuc
budc Noi dung tién hanh diang sai hién
SL | % SL | % | SL | %
Chuan bi NB, PD thuc hién
C1 | Thuc hién 5 ding, nhan dinh, gidi thichcho NB | 265 | 86,0 35 | 11,4 8 2,6
C2 |Sur dung phuang tién phong ho ca nhan thich hgp| 301 | 97,7 7 2,3 0 0
C3 R(ra tay thudng quy hoac VST nhanh 218 | 70,8 75 1244 | 15 | 48
Thuc hanh chuén bi dung cu, thuéc tiém dat theo tiung tiéu chi
Bang 7. Thuc hanh chudn bi dung cu, thuéc tiém dat theo tiung tiéu chi
Cac N o Thuc hién Thuc Khé‘m_gl
budc NOi dung tién hanh dang hién sai thuc hién
SL % | SL | % | SL | %
C4 HBp chéng sBc 302 [98,1] 5 |16] 1 |03
Thlng dung vat séc nhon va thung dung chat thai sau tiém
5 ding quy dinh 305 (99,00 3 |10/ 0 | O
C6 BAng gac t&m con ding quy dinh 299 97,1 9 |29/ 0| O
C7 Chai dung dich SK tay nhanh cd san trén xe tiém 307 199,7] 1 |03/ 0| O
Chuan bi thudc tiém
s Kiém tra lai thudc, SK éng tphu%cc, dung gac vd khuan bé éng 246 [79,9] 51 |16,5| 11 | 3,6
C9 Xé vo bao bom tiém va thay kim 13y thudc 299 97,1 8 |26| 1 | 0,3
C10 | Thay kim tiém, cho vao bao vira dung bom tiém vé khudn | 191 [62,0( 112 [36,4] 5 | 1,6
Ci1 Kim 13y thu6c va KT khéng cham viing khéng vé khuan 288 93,5/ 20 |65| 0 | O
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Thuc hanh ky thuat tiém thudc dat theo tirng tiéu chi
Bang 8. Thuc hanh ky thudt tiém thuéc dat theo tirng tiéu chi

Cac Thuc hién| Thuc Khong
budc Noi dung tién hanh dang | hién sai |thu'c hién
SL % |SL|% | SL | %
C12 Xac dinh vi tri tiém duing ] 303 |98,4| 5 |16]| O 0
c13 bat bénh nhan tu thé tfyﬂ: r:r?apc.hghat day ga r6 (néu tiém 302 |98,1] 6 [1,9] 0 0
Cl4 Sat khuan viing tiém dlng ky thut 275 [89,3| 31 [10,1] 2 | 0,6
C15 Vé sinh tay nhanh hodc mang gang tay dung quy dinh 212 |68,8| 57 |18,6] 39 |12,6
C16 Cang da, dam kim dung ky thuat, dung g(?c do 294 95,5/ 13 (42| 1 |03
C17 Thao day gar6 (néu tiém ttllqu]éTach). Bom thudc dung ky 301 97,7] 7 [23] 0 0
Hét thudc, cang da rut kim nhénh, cho ngay bom kim tiém
C18 vao hp an toan 287 193,21 21 {68 O 0
C19 Sat khuan lai vi tri tiém 253 [82,2| 50 (16,2 5 | 1,6
C20 Dan do, dua ngudi nguGi bénh vé tu thé thich hgp 203 |65,9| 64 |20,8| 41 [13,3

3.3. Cac yéu to quan ly lién quan dén
thuc hanh tiém an toan

Téng hop kién thirc dat vé tiém an toan
cua NVYT

80 67.8

60

a0
23.1
20

0]
Thwc hién dat Thwec hién khéng dat
Biéu dé 1. Téng hop kién thirc dat vé tiém
an toan cua NVYT
Két qua téng hop dat vé Thuc hanh
Tiém an toan

Ty & (%)

100 88.4

50
11.6

0

Thuwc hién dat Thuwc hién khéng dat

Biéu db 2. Két qua téng hop dat vé Thuc
hanh Tiém an toan

IV. BAN LUAN

4.1. Kién thirc ctia diéu dudng lién quan
dén tiém an toan

Gioi, trinh dé chuyén mén, sé' nam cong
tac. biéu dudng nit (77,5%) chiém ty 1€ cao,
tuang tu véi nghién cu (NC) cla Ha Thi Kim
Phugng (2014) véi nit chiém 92,8% [2]. Xu
hudng chung ty 1€ diéu duGng vién nir cling rat
cao, NC cta Adejumo (2013) cling cho thady dén
92,5% la nit [3].
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Vé s6 nam cbng tac trong nganh, nhiéu nhat
la nhém Diéu duBng vién c6 tham nién cong tac
tr 1 — 10 nam chiém 67,5%. Tham nién cong tac
cla cac do6i tugng trong NC cua ching toi tré
hon cac doi tugng NC cla tac gid Pham Ngoc
Tam [4].

Kién thic vé tiém an todn. Vé kién thirc
thuc hién tiém an toan, ty 1€ 92,5% chon ding
ca 4 dap an veé tai bién clua tiém khong an toan.
Két qua nay cao han cta Tran Pang Nguyén[5].
Ty |é tra IGi dang cac kién thic vé vé sinh tay va
mang phudng tién bao h0 ca nhan trudc khi
chudn bi dung cu tiém truyén 1a 75,0%. Trong
cdng tac kiém tra thubc va NB trudc tiém truyén,
tra I5i ding dat 87,5%. Kiém tra kién thirc vé xir
ly chat thai sau tiém, c6 87,5% tra IGi dung la
dung kep c6 mau tach kim tiém ra khoi bom tiém
roi bd kim tiém vao thing dung vat sic nhon, co
10,0% tra IGi dung tay tach kim tiém ra khoi
bom tiém r6i bo kim tiém vao thung dung vat
sac nhon. Ty Ié nay cao han so véi NC cla
Shyama la 74,2% nhung lai thap han so vai NC
ctia Ha Thi Kim Phugng Ia 93,2% [2], [6].

4.2. Thuc hanh cua diéu dudng vé tiém
an toan. DGi vdi thuc hanh chudn bi ngudi
bénh, ti€éu chi thuc hién 5 ddng dat chiém ty 1é
cao 86.0%; tiéu chi thuc hanh dat vé s dung
phuong tién phong ho ca nhan dat 97.7%; tiéu
chi c6 rira tay v8i nudc va xa phong hoac sat
khuén tay nhanh dat ty 1& 70,8%.

Nghién cru vé ky nang thuc hanh ky thuat
tiém thudc dat theo tirng tiéu chi, ty 1€ NVYT xac
dinh ddng vi tri tiém la 98.4%; dat bénh nhan tu
thé€ thich hogp, that day ga rd6 (néu tiém tinh
mach) 13 98.1 %; sat khuan ving tiém ddng 1a
89,3%; sat khudn tay nhanh hodc mang gang
tay dat 68,8%; cang da, dam kim ddng la
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95,5%; thao day ga ro, bom thudc ding ky thuat
dat 97,7% ; hét thuGc, cang da rdat kim nhanh,
cho ngay vao hdp an toan dat 93,2%; sat khuan
lai vi tri tiém dat 82,2% ; dan do, dua NB vé tu
thé thich hgp dat 65.9%.

Theo NC cla Paul ndm 2011 tai An D9, chi
¢ 41,2% bom kim tiém sau st dung dudc xur ly
dang [7]. Trong khi d6 & NC cua Ha Thi Kim
Phugng thi da s6 sau khi tiém xong da cho bom
kim tiém vao hop khang thing ngay sau khi két
thac miii tiém (95%) [2].

4.3. Mot s0 yéu to lién quan dén miii
tiém an toan cua Piéu dudng

Téng hop kién thirc dat vé tiém an toan
cua NVYT. BGi v6i phan téng hop kién thirc vé
tiém an toan thi két qua cho thay 67,8% NVYT
dat, ty 1€ nay cao han so vd&i nghién clfu clia Ha
Thi Kim Phugng (2014) véi ty € la 64,3%, nhung
thap han két qua nghién clru ctia Tran Thi Minh
Phugng (2014) véi ty 18 13 82,6% [2], [8]. Trong
NC nay ty Ié kién thdc dat cao vi d6i tugng la
diéu duGng da co kinh nghiém lam viéc va dugc
tap huan cling nhu giam sat thudng xuyén nén
kién thirc thudng xuyén dugc cing co.

Két qua téng hop dat vé Thuc hanh
Tiém an toan. Cac ky nang thuc hanh dat tiéu
chi tiém an toan vdi ty |é 88,4%, trong khi khong
dat 1a 11,6%. Tuy nhién, tdng hop k¥ ndng thuc
hanh tiém an toan dat dugc trong nghién clu
nay la cao hon so véi NC cua Ha Thi Kim Phugng
(2014) va Tran Thi Minh Phugng (2014) véi ty 1&
[an lugt 1a 32,1% va 22,2% [2] [8].

V. KET LUAN

Tiém dong mat vai tro rat quan trong khong
nhitng anh hudng dén can bd nhan vién y t€ ma
con anh hudng dén dén két qua diéu tri cla
bénh nhéan. Kién thirc cla diéu duGng tai bénh

vién Vinmec vé tiém an toan kha t6t va ty |é dat
trong thuc hanh tiém an toan 6 mdc cao. Tuy
nhién van con mot ty 1é diéu du‘dng chua hiéu
ddng va chua thuc hanh ding vé tiém an toan,
vi vy can trién khai tdp hudn hiéu qua vé tiém
an toan, tang cudng cong tac dao tao lién tuc vé
tiém an toan ciing nhu xdy dung quy ché kiém
tra giam sat viéc thuc hién tiém an toan.
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Pat van dé: Trung tdm Bénh Nhiét ddi, Bénh
vién Bach Mai la cd sG cham soc va diéu tri cac bénh

ITrung tam Bénh Nhiét ddi, Bénh vién Bach Mai
Chiu trach nhiém chinh: Doan Thu Tra

Email: thutraart@yahoo.com

Ngay nhan bai: 3.3.2023

Ngay phan bién khoa hoc: 21.4.2023

Ngay duyét bai: 9.5.2023

truyén nhiém thudc tuyén Trung uaong, cd quy mo I6n
va sO lugng bénh nhan cao hang dau trong ca nudc.
Nghién ctu nay dudc tién hanh vdi muc dich danh gid
muc do hai long cla cac bénh nhan diéu tri ndi tru tai
Trung tam Bénh Nhiét dgi, Bénh vién Bach Mai tir nam
2021-2022. Poi tugng va phuong phap nghién
ciru: Nghién cltu mé ta cat ngang dudc ti€én hanh tir
thang 6/2021-6/2022 tai Trung tam Bénh Nhiét ddi,
Bénh vién Bach Mai. DGi tugng nghién clu la nguGi
bénh nhap vién diéu tri tai Trung tdm Bénh Nhiét ddi,
Bénh vién Bach Mai trong thdi gian nghién ctru va
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