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95,5%; thao day ga ro, bom thudc ding ky thuat
dat 97,7% ; hét thuGc, cang da rdat kim nhanh,
cho ngay vao hdp an toan dat 93,2%; sat khuan
lai vi tri tiém dat 82,2% ; dan do, dua NB vé tu
thé thich hgp dat 65.9%.

Theo NC cla Paul ndm 2011 tai An D9, chi
¢ 41,2% bom kim tiém sau st dung dudc xur ly
dang [7]. Trong khi d6 & NC cua Ha Thi Kim
Phugng thi da s6 sau khi tiém xong da cho bom
kim tiém vao hop khang thing ngay sau khi két
thac miii tiém (95%) [2].

4.3. Mot s0 yéu to lién quan dén miii
tiém an toan cua Piéu dudng

Téng hop kién thirc dat vé tiém an toan
cua NVYT. BGi v6i phan téng hop kién thirc vé
tiém an toan thi két qua cho thay 67,8% NVYT
dat, ty 1€ nay cao han so vd&i nghién clfu clia Ha
Thi Kim Phugng (2014) véi ty € la 64,3%, nhung
thap han két qua nghién clru ctia Tran Thi Minh
Phugng (2014) véi ty 18 13 82,6% [2], [8]. Trong
NC nay ty Ié kién thdc dat cao vi d6i tugng la
diéu duGng da co kinh nghiém lam viéc va dugc
tap huan cling nhu giam sat thudng xuyén nén
kién thirc thudng xuyén dugc cing co.

Két qua téng hop dat vé Thuc hanh
Tiém an toan. Cac ky nang thuc hanh dat tiéu
chi tiém an toan vdi ty |é 88,4%, trong khi khong
dat 1a 11,6%. Tuy nhién, tdng hop k¥ ndng thuc
hanh tiém an toan dat dugc trong nghién clu
nay la cao hon so véi NC cua Ha Thi Kim Phugng
(2014) va Tran Thi Minh Phugng (2014) véi ty 1&
[an lugt 1a 32,1% va 22,2% [2] [8].

V. KET LUAN

Tiém dong mat vai tro rat quan trong khong
nhitng anh hudng dén can bd nhan vién y t€ ma
con anh hudng dén dén két qua diéu tri cla
bénh nhéan. Kién thirc cla diéu duGng tai bénh

vién Vinmec vé tiém an toan kha t6t va ty |é dat
trong thuc hanh tiém an toan 6 mdc cao. Tuy
nhién van con mot ty 1é diéu du‘dng chua hiéu
ddng va chua thuc hanh ding vé tiém an toan,
vi vy can trién khai tdp hudn hiéu qua vé tiém
an toan, tang cudng cong tac dao tao lién tuc vé
tiém an toan ciing nhu xdy dung quy ché kiém
tra giam sat viéc thuc hién tiém an toan.
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truyén nhiém thudc tuyén Trung uaong, cd quy mo I6n
va sO lugng bénh nhan cao hang dau trong ca nudc.
Nghién ctu nay dudc tién hanh vdi muc dich danh gid
muc do hai long cla cac bénh nhan diéu tri ndi tru tai
Trung tam Bénh Nhiét dgi, Bénh vién Bach Mai tir nam
2021-2022. Poi tugng va phuong phap nghién
ciru: Nghién cltu mé ta cat ngang dudc ti€én hanh tir
thang 6/2021-6/2022 tai Trung tam Bénh Nhiét ddi,
Bénh vién Bach Mai. DGi tugng nghién clu la nguGi
bénh nhap vién diéu tri tai Trung tdm Bénh Nhiét ddi,
Bénh vién Bach Mai trong thdi gian nghién ctru va
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dong y tham gia vao nghién cru. Bé cong cu do ludng
hai long nguGi bénh dugc xay dung dya trén cac mau
phiéu va hudng dan khao sat hai Iong ngudi benh
theo quyet dinh so 3869/QD BYT ngay 28/8/2019 cla
BO Y t&. Két qua nghlen ciru: Diém ‘trung binh hai
Iong ngudi bénh nhap vién tai Trung tdm Bénh Nhiét
ddi, Bénh vién Bach Mai c6 xu hudng giam tir 2021-
2022. Trong dd, nam 2021 trung binh vé& kha nang
ti€p can la 4,80 va nam 2021 la 4,71. Vé sy minh bach
thong tin va thd tuc kham bénh, glam tu 4,83 nam
2021 xubng 4,73 nam 2022. Co s vat chat Ia tiéu chi
co dlem hai Iong thap nhat vai trung binh 4,78 nam
2021 va 4, ,66 nam 2022. Tha| do va Ung xur, nang luc
chuyen mon la t|eu chi c6 diém hai long cao nhat véi
4,85 ndm 2021 va 4,76 nam 2022. Diém hai long
trung binh vé két qua cung cap dich nam 2021 la 4,82
va nam 2022 la 4,76. Phan I6n ngugi bénh trong
nghién citu déu c6 du dinh quay lai diéu tri trong cac
lan kham ti€p theo (ndm 2021 ti ié ngu‘d| bénh chéc
chén quay lai 1a 79,71% va n&m 2022 13 82 54%) Két
luan: Nghién ctu cho thdy bénh nhan nhap vién diéu
tri nGi trd tai Trung tam Bénh Nhiét ddi, Bénh vién
Bach Mai c6 mirc do hai long cao ddi vdi cac dich vu
cham soc sic khoe. Tuy nhién, van con mot so khia
canh dich vu can dudc cai thién, bao gém su thuan
tién trong tha tuc hanh ch|nh he théng thanh toén
bao hiém y t& va su san ¢ cua céc dich vu dugc cung
cap. T khod: Hai long, chat lugng dich vu y t&;
cham soc va diéu tri; truyén nhiém.

SUMMARY

THE SATISFACTION OF PATIENTS

HOSPITALIZED AT CENTER FOR TROPICAL

DISEAES, BACH MAI HOSPITAL FROM

2021-2022

Introduction: The Center for Tropical Diseases,
Bach Mai Hospital is central level healthcare facility for
the care and treatment of infectious diseases, with a
large scale and one of the highest number of patients
in the country. This study was conducted with the aim
of assessing the satisfaction of inpatients hospitalized
at the Center for Tropical Diseases, Bach Mai Hospital
from 2021-2022. Participants and Methods: A
cross-sectional study was conducted from June 2021
to June 2022 at the Center for Tropical Diseases, Bach
Mai Hospital. Participants were patients hospitalized at
the study site during the study period and agreed to
participate in the study. The patient satisfaction
measurement insutrment was developed based on the
patient satisfaction survey forms and instructions
according to the decision No. 3869/QD-BYT issued by
the Ministry of Health in 2019. Results: The mean
satisfaction score of hospitalized patients at the Center
for Tropical Diseases, Bach Mai Hospital tends to
decrease from 2021-2022. The mean satisfaction score
of accessibility dimension in 2021 was 4.80 and in
2021 was 4.71. Regarding “the transparency of
information and medical examination procedures”, the
means score decreased from 4.83 in 2021 to 4.73 in
2022. “Facilities and Equiments” were the subscale
with the lowest satisfaction score with an mean of
4.78 in 2021 and 4.66 in 2022. “Attitude and behavior,
professional capacity” had the highest satisfaction
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score with 4.85 in 2021 and 4.76 in 2022. The mean
satisfaction score on “Service delivery outcome” in
2021 was 4.82 and was 4.76 in 2022. Most of the
patients in the study plan to return to treatment at
follow-up visits (in 2021, the rate of patients will
return was 79.71% and in 2022 was 82.54%).
Conclusion: The study showed that patients admitted
for inpatient treatment at the Center for Tropical
Diseases, Bach Mai Hospital had a high level of
satisfaction with health care services. However, there
are still some service aspects that need to be
improved, including administrative convenience, health
insurance payment system and availability of services
provided. Keywords: Satisfaction, healthcare service
quality, care and treatment, infectious diseases.

I. DAT VAN DE

Trong linh vuc y t€, viéc danh gia mdc do
hai long cta khach hang la mét thong tin quan
trong dGi vGi cac cd sd cham soc suc khoé va hé
thong y t€ [1]. Trudc day, chat lugng dich vu y
t&€ dugc danh gid cha yéu tir quan diém cda nha
cung cap dich vu, bao gém trang thié€t bi, nhan
luc, cd sG ha tadng va hiéu qua diéu tri. Tuy
nhién, hién nay, trong boi canh dich vu chdam sdéc
siic khoé dang chuyén d6i sang cd ché thi
truGng, viéc danh giad tur géc d6 ngudi st dung
dich vu dang tré nén phé bién hon. Su hai long
cla bénh nhan phan anh gia tri va dap Ung cla
Cd sG y t€ doi vGi nhu cau cta bénh nhan, la co
s& d€ hoan thién va nang cao chat lugng dich vu
[2]. Ngoai ra, mic d6 hai Iong con lién quan dén
su ti€p nhan cac tu van surc khoé, tuan tha diéu
tri va cac hanh vi sirc khoé tuang lai cia bénh
nhan [3]. Viéc phan tich mdc do hai long tir bénh
nhan cd thé gilp cic cd sd y t& cac cd quan
quan ly va céc bén th( ba (vi du nhu bao hiém y
t&) hiéu dugdc cac diém manh va diém yéu dé cai
thién hiéu qua cla hoat dong diéu tri va cham
soc suc khoé [2].

Hé thong y té€ tai Viét Nam da cé nhiing
chuyén bién tich cuc trong co ché t6 chirc va van
hanh, bao gdm su’ tham gia cla cac cd sG y t€ tu
nhan, thay ddi co ché tai chinh va bao hiém,
thay d&i mé hinh cac co sd y t& sang hudng dich
vu. BO Y t& d3 cb cac cam két manh mé dé &y
ngudi bénh lam trung tdm trong toan bd hé
thong y t€, d6 la viéc ban hanh Quyét dinh
4448/QD-BYT 2013 vé "Do ludng mdc doé hai
long clia ngudi bénh" va Quyét dinh 2151/Qb-
BYT 2015 vé "DGi mdi thai do phuc vu can bd y
t€ tao su hai long cla ngudi bénh". T nam
2016, BO Y t& ban hanh bd tiéu chuin toan dién
dau tién dé danh gia chat lugng clia cac cd s6 y
t€, trong dé bao gom ca viéc do luGng thuGng
xuyén su hai long ctia bénh nhan.
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Trung tdm Bénh Nhiét dgi, Bénh vién Bach
Mai la cd s& cham séc va diéu tri cac bénh
truyén nhiém thudc tuyén Trung udng, cd quy
mo I6n va s6 lugng bénh nhan cao hang dau
trong cd nudc. Nang cao chat lugng dich vu
thong qua cai thién su’ hai long cla ngudi bénh
la mot trong nhitng uu tién cap thiét cia Trung
tdm, cling nhu toan bénh vién. Tuy nhién, chua
¢é nghién cru nao do ludng toan dién muc do
hai long cla bénh nhan diéu tri tai Trugn tam. Vi
vay, nghién clu nay dudgc tién hanh vdi muc dich
danh gia mic d0 hai long cla cac bénh nhan
diéu tri ndi trd tai Trung tam Bénh Nhiét ddi,
Bénh vién Bach Mai tir ndm 2021-2022.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. Thiét ké nghién ciru: Nghién ciru mo
ta cat ngang.

2.2. Thoi gian va dia di€ém nghién ciru.
Nghién clu dugc ti€én hanh tir thang 6/2021-
6/2022 tai Trung tam Bénh Nhiét ddi, Bénh vién
Bach Mai.

2.3. POi turgng nghién ciru. DGi tugng
nghién cttu la ngudi bénh nhap vién diéu tri tai
Trung tdm Bénh Nhiét dgi, Bénh vién Bach Mai
trong thGi gian nghién clifu va dong y tham gia
vao nghién clru, _

2.4. C8 mau va cach chon mau. Nghién
ctu tién hanh chon mau thuan tién. Nghién ciu
vién sé tién hanh mdi ngudi bénh tham gia tra
I8 phong vén tai thdi diém ho xudt vién hodc
chuyén vién/khoa phong khac sau khi dugc chdm
s6c va diéu tri tai Trung tam Bénh Nhiét déi.
Téng cdong cd 688 ngudi bénh di tiéu chuan
dong y tién hanh phong van va tham gia vao
nghién ctru.

2.5. Phuong phap thu thap so liéu.
Ngudi bénh dong y tham gia vao nghién clu sé
dugc tién hanh phdng van trong phong riéng bdi
nghién c(u vién cua Bénh vién Bach Mai (khong
thudc dia diém nghién c(ru). Cac nghién ctu vién
déu dugc tap huan vé phong van dinh lugng va
st dung bd cong cu thu thap sb liéu dugc thiét
k& san bdi nhdm nghién clu. B6 cong cu dugc
xay dung dua trén cac mau phiéu va hudng dan
khao sat hai long nguGi bénh theo quyét dinh so
3869/QD-BYT ngay 28/8/2019 cua B0 Y té.

2.6. Bién so0 va chi s6 nghién ciru. Cac dit
lieu dugc thu thap thong qua phdng van ngudi
bénh bao gém:

- Nhan khau hoc: Tudi, gidi tinh.

- Péc diém diéu tri: Phong diéu tri, st dung
bao hiém y t& va s& ngay ndm vién.

- M{c d6 hai long vdi dich vu y té: A. Kha

ndng ti€p can; B. Su minh mach thong tin va thu
tuc kham bénh, diéu tri; C. Cd s& vat chat va
phuang tién phuc vu nguGi bénh; D. Thai dé 'ng
x&r, nang luc chuyén mon clia nhan vién y té; E.
Két qua cung cap dich vu. Cac cdu hoi vé hai
long dugc do ludng bang thang do Likert 5 diém
(1-5 diém; vai 1 diém tuong ing véi hoan toan
khdng hai long va 5 diém tucng (ng vdi hoan
toan hai long).

2.7. X&r ly va phan tich s6 liéu: SO liéu
dudc nhép, quan ly, trich xudt va chuyén doi
bang phan mém Epilnfo. Phan tich s6 liéu bang
phan mém Stata 16.0. Théng ké mo ta dudc s
dung dé mé ta cac bién s6 nghién ciu. Phan tich
tuong quan Pearson dugc si’ dung dé€ danh gia
tuong quan gitta diém s6 hai long va dap Ung
mong dadi (%) cta ngudi bénh truGc khi nam vién.

2.8. Pao dirc nghién ciru: Nghién cltu dugc
su' thdng qua va cho phép bdi hoi dong khoa hoc
cla Bénh vién Bach Mai. Viéc st dung cac so liéu
phuc vu cho nghién cru nay da dugc xem xét va
dong thuan cho phép bdi Ban Gidam doc Trung
tdm Bénh Nhiét Bdgi, Bénh vién Bach Mai.

Ill. KET QUA NGHIEN CU'U

Bing 1. Pic diém chung cua nguoi
bénh nhap vién tai TT. BND, Bénh vién
Bach Maj

Nam 2021|Nam 2022
(n=207) | (n=481)
Tilé Tilé
SL | o4 | SL | o
Gigi tinh
Nam 125 [60.4 | 279 | 58.0
NP 82 [39.6 ] 202 [42.0
Tudi trung binh  [46.3 + 17.650.0 + 17.6
Nhém tudi
<30 tudi 45 [21.7] 74 |15.4
30-<40 tudi 35 [16.9] 80 |16.6
40-<50 tudi 36 [17.4] 69 [14.4
50-<60 tudi 37 [17.9] 98 [20.4
60-<70 tudi 32 [15.5] 89 [18.5
>70 tudi 22 [10.6] 71 [14.8
Phong diéu tri
Cap cliu 10 [ 48] 47 | 9.8
Nhiém khuén téng hgp | 155 | 74.9 | 243 [ 50.5
Viém gan 42 |20.3| 191 |39.7
St dung bao hiém y té
Khéng 55 [26.6] 100 [20.8
&) 152 [73.4] 381 [79.2
S0 ngay nam vién
<3 ngay 19 {99 | 54 [11.2
4-<7 ngay 67 [34.9]|178 |37.0
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7-<14 ngay 71 [37.0] 178 |37.0

>14 ngay 35 [18.2] 71 |14.8

Nghién clru ti€n hanh trén 207 nguGi bénh
nhap vién trong nam 2021 va 481 ngudi bénh
trong ndm 2022. Nam gi6i chi€m chu yéu trong
mau nghién ctfu (nam 2021: 60,4% va 2022:
58%). Tudi trung binh clia ngudi bénh ndm 2021

4.80 4 4.83 4 i'{

1

5.00
4.00
3.00
2.00
1.00
0.00

4.78 4 ‘5

la 46,3 va ndm 2022 la 50,0. Trong d6 nhém tudi
trén 50 chi€m phan I&n d6i tugng nghién clru. Ti
Ié ngudi bénh s dung bao hiém y t& ndm 2021
la 73,4% va nam 2022 la 79,2%. Trén 1/2 ngudi
bénh diéu tri it nhat 7 ngay trong ca 2 nam 2021
va 2022,

4.85 4.76 4.82 4,76

A. Kha nang tiép B. Sur minh bachC. Co s& vat chat D. Thai do img E. Két qua cung

can
tuc kham bénh,
diéu tri

thong tin va thu va phwong tién
phuc vu nguoi
bénh

x1r, nang luc
chuyén mon cua
nhan vién y te

cap dich vu

m2021 m2022

Biéu do 1. Diém trung binh mirc dé hai Iong cua nguoi bénh theo cdc cdu phin dinh gid

Piém trung binh hai 1dng ngudi bénh nhap
vién tai Trung tdm Bénh Nhiét dgi, Bénh vién
Bach Mai c6 xu hudng giam tir 2021-2022. Trong
dd, ndm 2021 trung binh vé kha nang ti€p can la
4,80 va nam 2021 la 4,71. V& su minh bach
thong tin va thu tuc kham bénh, giam tur 4,83
ndm 2021 xudng 4,73 ndm 2022. Cd sG vat chat
la tiéu chi cd diém hai long thdp nhét vdi trung
binh 4,78 nam 2021 va 4,66 nam 2022. Thai do
va Ung xu, nang luyc chuyén mon NVYT la tiéu
chi 6 diém hai ldng cao nhat vdi 4,85 ndm 2021
va 4,76 ndm 2022. Diém hai long trung binh vé
két qua cung cap dich ndm 2021 la 4,82 va nam
2022 13 4,76.

% mong dgri -

% mong dgi
Biéu db 2. Tuong quan giiia cdc cdu phin
hai long va dap irng mong doi cua nguoi
bénh trudc khi nam vién

Cac cdu phan hai long déu co su tugng quan
trung binh dén chi s6 vé dap U'ng mong dgi cla
ngugGi bénh trudc khi nhap vién. Trong do, cau
phan hai long vé. “Cg s@ vat chat va phuang tién
phuc vu ngudi bénh” va “Két qura cung cap dich
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vu” ¢ hé s tuong quan cao nhat vdi (r lan lugt
la 0,499 va 0,498; p<0,05). Cau phan hai long
vé “Kha nang ti€p can” co hé so tuang quan thap
nhat véi r=0,466; p<0,05.
Tilé % c6 du dinh quay lai
100

79.71 82.54

80
=60
2.
= 40 20.29 17.46

20

) ]
2021 2022

W Chéc chan quay lai W C6 thé sé quay lai

Phan I6n ngudi bénh trong nghién clu déu
c6 du dinh quay lai diéu tri trong cac lan kham
ti€p theo. Trong d6, nam 2021 ti 1€ ngudi bénh
chdc chan quay lai 1a 79,71% va cd thé s& quay
lai 1a 20,29%. Nam 2022, ti 1é ngudi bénh chac
chan quay lai téng 1én 82,54%.

IV. BAN LUAN

Nghién cru trén 688 nguGi bénh nhap vién
noi trd tai Trung tam Bénh Nhiét ddi, Bénh vién
Bach Mai, két qua cho thay mic do hai long cla
ngusi bénh c6 xu hudng giam trong nam 2022
so vdi ndm 2021. M6t trong nhitng nguyén nhan
6 thé do tac déng cla lan séng th{r 4 cla dich
COVID-19 tai Ha NGi trong quy 1 nam 2021. Cac
nghién c(u trén thé gidi da chi sy’ giam sut mdrc
dé hai long vGi cac dich vu y té€ trong dich
COVID-19 [4]. C4c nguyén nhan cd thé ké dén
bao gom viéc giam kha nang ti€p can cac dich vu
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cham sdc sic khoé, sg hdi va lo 1ang 1ay truyén
chéo trong cd s@ y t€, hay trinh trang giao ti€p
han ché, thi€u su cham soc truc ti€p khi cac
bénh vién thuc hién chinh sach gian cach trong
phong, chong dich. Vé&i viéc cac co sd y té chi
thuc hién cung cap cac dich vu cham séc y té
thiét yéu, bénh nhan c6 thé phai chg dgi lau hon
va cham tré trong viéc chdm s6c ddi vdi cac tinh
trang bénh khdng khan cép, diéu nay cé thé dan
dén tinh trang khong hai long & ngudi bénh.
Ngoai ra, su cang thang va lo au cla viéc lo sg
lay truyén chéo trong bénh vién cd thé anh
hudng dén nhan thirc cla bénh nhan vé dich vu
cham séc ho nhan dugc. Khéi lugng cong viéc
clia nhan vién y t€ tang I1én trong dgt dich cling
cd thé dan dén sy han ché& giao ti€p vdi bénh
nhan, gdy nham lan va khong hai long [4]. CuGi
cling, tac dong xa hdi cia COVID-19 con cb thé
gy ra tinh trang thiéu hut tai chinh dang ké cho
nhiéu bénh nhan, bén canh dé la cac anh hudng
dén tinh trang thi€u vat tu va thubc trong vy té.
T4t ca déu cd thé anh hudng dén su' hai long
chung cta ngudi bénh [5].

Khia canh hai ldng cd diém s6 trung binh va
ti 16 hoan toan hai long cao nhat la “Thai &'ng xur
va nang luc cia nhan vién y t&” va “Két qua
cung cap dich vu”, trong khi cac khia canh nhu
murc do ti€p can dich vu, thu tuc hanh chinh va
cd s vat chat co muc do hai long thap han. Két
qua nay tuong dong vdi cac nghién clu khac da
thuc hién tai Viét Nam, trong do, cho thay thu
tuc hanh chinh khéng thuan tién la nguyén nhan
chinh dan dén su khoéng hai long cla ca hai
nhom bénh nhan ndi trd va ngoai tra [6], [7].
Hién nay, hau hét cac bénh vién & Viét Nam van
sir dung hé théng quan ly bang gidy t& cho hau
hét cac hoat dong clia ho, bao gom dang ky, ho
sd@ bénh an, cac xét nghiém can lam sang, cling
nhu viéc thGng ké chi phi diéu tri va thanh toan.
Cac bao cdo gan day cho thay thi€u bang ching
nghién c(tu va giai phap hiéu qua dé trién khai
rong bénh an dién to trong ca nudc [8], bat
chdp cac no luc va yéu cau trién khai ciia B Y
t&. Qué trinh chuyén d6i hé théng théng tin y t&
dang phéat trién nhanh chéng, nhung su khac
biét gilta cac tuyén bénh vién hodc cac tinh dia
phuaong cling 1a diém dang Iuu y, diéu nay cé thé
anh hudng dang k&€ dén sy hai long cla ngudi
bénh. Mac du Viét Nam dang dan hudng dén mo
hinh bénh vién cong tu chu tai chinh, trong dé
moi cd s phai chiu_trach nhiém vé hoat dong
cta minh, nhung van can co su lanh dao va
quan tri d€ dam bao su cdng bang trong kham
chira bénh gilta cac ving mién, cac tuyén hoac

nhitng d6i tugng bénh nhan khac nhau. Mot
nguyén nhan khac cé thé do déc thu cia Trung
tam Bénh Nhiét ddi la cd sG diéu tri tuyén TW
vGi sO lugng ngudi bénh I6n, tinh trang ngudi
bénh nang va thudng xuyén qua tai. Vi nguon
nhan lyc han ché va phai kiém nhiém nhiéu
nhiém vu, viéc ti€p don, tu van va cac thu tuc
hanh chinh khong dugc chl trong. Tuy nhién, véi
viéc tap trung cac bac sy va nhan vién y té cé
chuyén moén cao, bénh nhan cam thay hai long
hon vé nang luc chuyén mon va két qua diéu tri.
Mac du kham chira bénh la dich vu c6t I6i cta
cac cd s@ y té, nhung tu van, ti€p dén va cac tha
tuc hanh chinh cling can dugc chd trong dé€ dat
dudgc su hai long cao nhat ctia bénh nhan. Trong
nghién clru nay, mot két qua dang luu y khac la
su hai long clia bénh nhan vé “Cg sé ha tang va
phuong tién phuc vu ngudi bénh” thap nhat
trong cac khia canh danh gia, bao gom cac tiéu
chi vé chat lugng phong bénh, giudng bénh, an
ninh trat tu va diéu kién vé sinh. Nguyén nhan
chu yéu cla tinh trang nay la do cac yéu to
khach quan nhu s6 lugng bénh nhan dong va co
s@ ha tang lau dgi chua dugc nang cdp. Cac diéu
kién vé sinh cling can dugc cai thién, ddc biét la
G mot dan vi diéu tri cac bénh truyén nhiém.

V. KET LUAN

Nghién clfu cho thdy bénh nhan nhap vién
diéu tri nGi trd tai Trung tam Bénh Nhiét ddi,
Bénh vién Bach Mai cd mirc d6 hai long cao doi
V@i cac dich vu cham séc sic khde. Tuy nhién,
van con mét s6 khia canh dich vu can dugc cai
thién, bao gom su thuan tién trong thu tuc hanh
chinh, hé th8ng thanh toan bao hiém y té va su
san cd cla cac dich vu dudc cung cap. Két qua
nghién cfu nay cé thé cung cdp bang chitng hitu
ich cho viéc trién khai rong rdi cong tac kiém
soat chat lugng bénh vién tai Viét Nam, nhdm
hudng téi muc tiéu 18y ngudi bénh lam trung
tdm trong thdi gian tdi.
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KIEM CHO’'NG MO HINH GAY TIEU CHAY TREN CHUOT NHAT TRANG
Nguyén Truong Minh Thé!, Nguyén Phwong Dung', Ting Khanh Huy!

TOM TAT

Muc tiéu: Nhdm kiém chu’ng, danh gia lai cac
tiéu chuan, nghién ciu phat trién mé hinh gay tiéu
chay trén chuot phu hgp trude khi tlen hanh khao sat
tac dung cua thudc, ching toi chon md hinh tiéu chay
theo nguyen ly “kho han t& ha” theo ly ludn Y hoc ¢
truyén va loan khudn dudng ruot do khang sinh theo
ly ludn Y hoc hién dai dua vao ngh|en ctu. Phu’dng
phap ngh|en clru: Trong hai md hinh, chudt dugc
chia thanh cac 16 chu’ng bénh ly ding nerc sic Pai
hoang hoac Phan ta diép (mo hinh “kh6 han ta ha”),
streptomycin va lincomycin (mo hinh tiéu chay bang
khang sinh) vdi liéu lugng va ty 1€ khac nhau trong 5
ngay lién tuc, 16 sinh ly s&f dung nudc cat. Panh gia
mic do tiéu chay (binh thudng, trung binh, nang)
bang hinh anh phan chuc}t trén gia”ly tham. Tiéu chi lua
chon mé hinh gém t| Ié chudt tiéu chay (100%), ti 1€
chuét chet (<50%) va thoi Jgian tu phuc hoi (>48 g|d)
Két qua O md hinh “khd han ta ha”, thdi gian tiéu
chady cla chudt ti 1é thuan vdéi lieu Pai hoang hoac
Phan ta diép, tuy nhién khong cd chu6t tiéu chay kéo
dai, 100% chudt phuc hoi sau 24 gi¢ theo d6i. O mo
hinh tiéu chay bang khang sinh, khéng c6 su’ tucng
dong Ve liéu khang sinh gay ty | tiéu chay 100%. Tuy
nhién, mo hinh chut uéng khang sinh dugc diéu
chinh liéu (30 mg streptomycin + 40 mg lincomycin/
10 g chudt) lién tuc 3 ngay sau d6 dung liéu duy tri
1% dat cac yéu cau cla tiéu chi chon mo hinh tiéu
chay. K&t luan: Mo hinh tiéu chay do khang sinh trén
chudt nhét tréng dudc kiém chiing va Iuva chon nhu
sau: streptomycin 30 mg va lincomycin 40 mg/ 10 g
chubt tong 3 ngay, duy tri 1% trong 5 ngay.

Tu khda: kiém ching, md hinh thuc nghiém, tiéu
chay.
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Objectives: In order to verify, re-evaluate the
standards, research, and develop appropriate mice
models of diarrhea models before conducting a survey
on the effects of drugs, we chose the “kho than ta ha
— KHTH” model according to the traditional medicine
theory and the “antibiotic-associated diarrhea — AAD”
model according to the modern medical theory to put
into this research. Methods: In the two models, mice
were divided into pathological control groups using
rhubarb or senna extracts (the KHTH model),
streptomycin and lincomycin (the AAD model) with
different doses for 5 consecutive days, and the
physiological group using distilled water. The image of
mouse feces on blotting paper was used to determine
the severity of diarrhea (normal, moderate, or severe).
The model selection criteria included diarrhea rate
(100%), mortality rate (<50%), and self-healing time
(>48 hours). Results: In the KHTH model, the
diarrhea time of mice was proportional to the dose of
rhubarb or senna; however, there was no prolonged
diarrhea, and 100% of the mice recovered after 24
hours of follow-up. In the AAD model, there was no
similarity in antibiotic dose that caused the 100%
diarrhea rate. The dose-adjusted oral antibiotic mice
model (30 mg streptomycin + 40 mg lincomycin/10 g
mouse) administered continuously for 3 days, followed
by a 1% maintenance dose, met the criteria for
selecting a diarrhea model. Conclusion: The AAD
model in mice was verified and selected as follows:
streptomycin 30 mg and lincomycin 40 mg/10 g mice
for 3 days, maintaining 1% for 5 days.

Keywords: verification, experimental
diarrhea.

I. DAT VAN PE

Tiéu chdy lién quan khang sinh khong chi
gay kho chiu cho ngudi bénh, cé thé dua lam
suy nhugc co thé do réi loan hap thu, ma con
kéo dai thdi gian thdi gian diéu tri, tang chi phi
chdm sdc, tang ti 18 tir vong@, Khang sinh phd
rong sé diét vi khuan dudng ruét binh thudng cd
Igi nhay cam vdéi khang sinh, tao diéu kién cho
sy phat trién cla cac vi khudn cé hai, nhu
Proteus, Staphylococcus aureus, Aerobacter,
Pseudomonas... lam tén thuong t&€ bao niém mac

model,



