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M3c du su thay d6i géc quay cuc riéng cla dung
dich theo nhiét do la khéng nhiéu nhung lai la
mdt thong s6 can khao sat vi diéu nay cd thé
anh hudng dén két qua dinh lugng chinh xac
chat quay cuc.

IV. KET LUAN

TU nghién ctu trén, chdng toi nhan thay
hoat tinh quang hoc clia dung dich dudng thay
ddi phu thudc vao ban chit dung dich dudng,
nong do, nhiét do clia dung dich va budc song
anh sang. Khao sat su thay déi géc quay cuc
riéng cla dudng trdng va dudng nau theo nhiét
d6 cho thay gia tri géc quay cuc riéng giam khi
nhiét d6 tang trong khoang tir 10 dén 40°C
tugng Ung véi bon budc song dudc khao sat. Khi
néng dé dung dich thay ddi, gia tri géc quay cuc
riéng thay d6i tuong (ng vdi bdn budc séng
dugc khado sat. Goc quay cuc riéng phu thudc
budc séng &nh sang thé hién rd nhat. Véi ca hai
dung dich dudng, goc quay cuc riéng & budc
song 456,7 nm gdp 2 lan khi do vdi budc song
632 nm. Nong do, ban chat dung dich va nhiét
d6é dong vai tro quan trong trong viéc xac dinh
goc quay cuc riéng cla dung dich chat hoat
quang. Diéu nay anh hudng truc ti€p dén liéu

lugng va hiéu qua trong viéc xac dinh ham lugng
dudng cho co thé.
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THU'C TRANG KIEN THU'C PHONG BENH
CUA BA ME CO CON MAC TAY CHAN MIENG PIEU TRI
TAI BENH VIEN VIET NAM - THUY PIEN UONG Bi NAM 2022

TOM TAT .

Bénh tay chan miéng (TCM) la bénh nhiém vi rat
cép tin, chua c6 thudc diéu tri ddc hiéu va chua cd vac
xin du phong. Kién thlc clia ba me vé bénh tay chan
miéng dugc xac dinh la c6 vai tro dac biét quan trong
trong phong chdng bénh cho tré em. Muc tiéu: mo ta
thuc trang kién thlc phong bénh tay chan miéng cla
cac ba me co6 con diéu tri tai khoa Nhi, bénh vién Viét
Nam — Thuy Dién Ubng Bi ndm 2022. Pdi tugng va
phuong phap nghién ciru: Nghién cllu mé ta cat
ngang trén 120 ba me c6 con mac TCM dang diéu tri
tai Khoa Nhi bénh vién Viét Nam — Thyy Dién U6ng BI.
Phiéu khao sat dugc xay dung dua trén tai liéu hudng
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Vii Hong Nhung', Nguyén Thi Phwong Thao?

dan chdm sbc tré TCM clia Bénh vién Nhi trung uong.
Két qua: Nghién clru cho thay cé ty Ié ba me co kién
thirc ding vé dudng lay nhiém la dudng ho hap va
dudng tiéu hoa lan lugt la 41,6% va 16,6%; ty |é ba
me co kién thirc ding vé yéu té nguy ca” vé sinh ca
nhan khéng dam bao” chiém 75%; ty 1& ba me biét
dau hiéu dac trung “Noi bong nudc & long ban tay,
ban chan, dau gbi, méng” la 90%; ty Ié ba me co kién
thirc ddng vé phong bénh theo cach “cho tré an day
du, an chin uéng s6i” la 87,5%. K&t luan: Kién thic
vé phong bénh TCM cla cac ba me van con nhiéu
thi€u hut, can c6 cac chudng trinh tu van gido duc sic
khoe dé nang cao kién thiric cho ba me.

Tar khoa: Tay chan miéng, kién thlic phong
bénh, ba me

SUMMARY
KNOWLEDGE OF PREVENTION OF HFMD OF
MOTHER WITH CHILDREN TREATED AT

THE PEDIATRICS DEPARTMENT, UONG BI

VIETNAM - SWENDEN HOSPITAL IN 2022
Introduction: Hand, foot and mouth disease
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(HFMD) is an acute viral infection, with no specific
medications and no vaccine for prophylaxis. Mothers’
knowledge of HFMD has been identified as having a
particularly important role in child disease prevention.
Objectives: Describe the current state of knowledge
of prevention of HFMD of mothers with children
treated at the Pediatrics Department, Uong Bi Vietnam
— Sweden Hospital in 2022. Methods: The study
describes a cross-section of 120 mothers with children
with TCM who are being treated at the Children's
Department of the Uong Bi Vietham - Sweden
hospital. The questionnaire was developed based on
the HFMD childcare manual of the Vietnam National
Children's Hospital. Results: The study showed that
the percentage of mothers with proper knowledge of
the infectious tracts of respiratory and gastrointestinal
tracts was 41.6% and 16.6%, respectively; the
percentage of mothers with proper knowledge of the
risk factor "unsecured personal hygiene" accounted for
75%; the percentage of mothers who knew the
characteristic sign "Vesicles in the palms, feet, knees,
buttocks" was 90%; the percentage of mothers with
proper knowledge of disease prevention in the way of
"fully feeding children, eating oooked food and
drinkingboiled water " was 87.5%. Conclusion:
Mothers' knowledge of HFMD is still deficient, health
education counseling programs are needed to improve
mothers' knowledge.
Keywords: HFMD,
prevention, mothers

I. DAT VAN PE )

Bénh tay chan miéng (TCM) la bénh nhiém vi
rut cdp tinh, lay truyén theo dudng tiéu hda,
thudng gap & tré nho va cé kha nang gay thanh
dich I6n. Dau hiéu dac trung clia bénh la sot,
dau hong, t6n thuong niém mac miéng va da
chl yéu & dang phong nudc thudng thay & long
ban tay, long ban chan, dau g6i, méng [1]. Bénh
cd thé€ gdp & moi Ia tudi, phd bién nhét 1a tré
dudi 5 tudi, mot s6 trudng hop, bénh cb thé dién
bién ndng va gay bién ching nguy hiém nhu
viém ndo - mang ndo, viém cd tim, phu phéi cép
dan dén tir vong nén can dugc phat hién sém,
diéu tri kip thai [2].

Tai Viét Nam trong 6 thang dau ndm 2022,
BO Y té da thdng ké dudc hon 5.500 ca méc tay
chan miéng trén ca nudc, trong d6 da co 1 ca
nang dan dén tir vong vi bénh. Bénh xuat hién
quanh ndm & hau hét cac dia phuong, bénh co
xu hudng tdng cao tir thang 3 - 5 va thang 9 -
12 hang nam. Bénh TCM chua cé thubc diéu tri
dac hiéu, hay vac xin phong bénh. Bién phap
phong bénh TCM chld yéu hién nay la truyén
thdng nang cao kién thirc, thuc hanh va phat
hién s6m ca bénh [2]. Tai h6 gia dinh ba me tré
la ngudi gan gli vdi tré, hi€u biét cia ba me tré
vé surc khoe, bénh tat cd y nghia rat quan trong
trong viéc cham soc suc khoe cho tré. Chi khi ba

knowledge of disease

me tré co kién thirc tot mdi cd bién phap phong
bénh hiéu qua, xur tri t6t khi tré mac bénh va
tranh lam 13y lan mam bénh ra moéi trudng. Kién
thirc, thai do va ky nang thuc hanh cia ba me
tré vé phong bénh TCM dudc xac dinh la co vai
tro dac biét quan trong trong phong bénh TCM
cho tré [5].

Luu lugng tré diéu tri tay chan miéng tai
khoa Nhi — Bénh vién Viét Nam - Thuy Dién
Uong Bi lubn & mac kha cao. Tuy nhién dén nay
chua cé nhiéu nghién clu vé kién thirc phong
bénh TCM cla cac ba me cd con diéu tri TCM. Pé
gop phan vao cong tac phong bénh TCM, chung
t6i ti€n hanh nghién clfu muc tiéu mo ta thuc
trang kién thirc phong bénh tay chan miéng cla
cac ba me cd con diéu tri tai khoa Nhi, bénh vién
Viét Nam — Thuy Dién Udng Bi ndm 2022.

II. DOl TUQNG VA PHUONG PHAP NGHIEN CU'U

2.1. Poi tugng nghién ciru: Cac ba me ¢
con mac tay chan miéng diéu tri ndi trd tai khoa
Nhi Bénh vién Viét Nam — Thuy Dién Udng Bi

Tiéu chuén lua chon: Ba me truc tiép
cham séc tré mdc TCM dong y tham gia nghién
cltu, cd kha nang nhan thirc va tra IGi cau hdi.

Tiéu chudn loai tra: B4 me khdng dong y
tham gia nghién ctru

2.2. Thdi gian va dia diém nghién ciru

Thdi gian thu thap so liéu tur thang 5/2022 -
7/2022, khoa Nhi bénh vién Viét Nam — Thuy
Dién Ubng Bi

2.3. Phuong phap nghién ciru

Thiét ké nghién cdu: Nghién citu mo ta
cat ngang _ ~

_ €0 mau va phuong phap chon mau: Lay

mau toan bd cac ba me co6 con mac TCM diéu tri
tai khoa Nhi Bénh vién Viét Nam - Thuy Dién
Ubng Bi trong thdi gian khao sat.

C3 mau: n = 120 ba me

2.4. Cong cu va tiéu chuan danh gia.
Cong cu thu thap so liéu: Phi€u khao sat dugc
xay dung dua trén tai li€u hudng dan cham séc
tré mac tay chan miéng cta Bénh vién Nhi Trung
uong. Phiéu khao sat gom 3 phan:

Phan 1: Thong tin chung clia d6i tugng khao sat

Phan 2: Kién thic vé bénh tay chan miéng

Phan 3: Kién thdc vé cham soéc va phong
bénh tré mac tay chan miéng.

Ngudi thu thap so liéu ti€n hanh phdng van
truc ti€p ba me tai budng bénh.

Ill. KET QUA NGHIEN CU'U
Bang 3.1: Kién thuc vé duodng ldy
truyén bénh tay chan miéng
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Noi dung |S6 lugng (n) [Ty 1€ (%) chan tay lanh
Lay nhiém Co giat, hbn mé 42 35
Cé 105 87,5 Nhan xét: kién thirc ba me vé ndi dung nay
Khéng 15 12,5 chua cao. Cu thé: dau hiéu “ndn 6i” chiém ty I&
Pudng lay I3 55,8%, “giat minh khi ngd, qudy khoc” chi co
Dudng tiéu hoa 20 16,6 29,1%, “co giat, hdn mé” 3%.
Pudng da, ni€m mac 16 13,3 Bang 3.5: Kién thdac ding vé bién phap
Pudng ho hap 50 41,6 chdm soc tré mac tay chdn miéng
Pudng mau 6 5 S6 | Ty
Khong biét 25 23,5 Bién phap lurong| 1€
Nhé&n xét: Nhin chung cac ba me déu biét (n) (%)
bénh tay chan miéng co tinh chat lay nhiem |Cho tré nghi hoc cho dén khi hét bénh| 20 |16,6
chiém ty 1€ 87,5%. Trong s6 do: c6 41,6% ba [An day du chat dinh dudng, an chin
me cNho rénngéqh M véq, cd thé bang duGng udng soi 105 87,5
ho hap — chiém ty € cao nhat. o _ |Riratay bdng xa phong khi chdm séc tré] 98 [81,7
. Bang 3.2: Kién thuc dung cua ba me vé  [Rira sach do chai, vat dung, san nha| 40 [33,3
yeu to nguy co gay benh TCM ~——=-— [Khong dén quay thuSc mua thubc bdi| ¢, |,- o
. So | Ty da cho tré '
Yeu to nguy co lugng) le Nhén xét: chi c6 33,3% ba me biét dén
(n) (%) pian phap chim séc “rira sach @b chdi, vat dung,

Do ti€p xuc vGi ngudi mac bénh 40 (33,3
Do vé sinh ca nhan khong dam bdo | 90 | 75
Do do dung clia tré khong dam bdo vé sinh| 56 |46,6
Do san nha khong ddm bao vé sinh | 44 |36,6

Nhan xét: yéu t6 do vé sinh ca nhan khong
dadm bao la yéu to dugc cac ba me biét nhiéu
chiém ty 1€ 75%. Tuy nhién, yéu t6 do ti€p xuc
vdi ngudi mac bénh chi c6 33,3%, yéu td do san
nha khong dam bao vé sinh 36,6%, yéu t6 do do
dung cla tré khong dam bao vé sinh 46,6%.

Bang 3.3: Kién thirc diung vé dau hiéu
dac trung bénh tay chdn miéng

Dau hiéu dac trung qu;; g I},’/‘:;’

S8t nhe 60 | 50
NOi bong nudc G long ban tay, ban

chan, dau g6i, mong 108 | 30
Pau hong, loét miéng 99 (82,5
Non 46 |38,3

Nhdn xét: dau hiéu ba me biét nhiéu nhat
la d&u hiéu “N&i bong nudc & long ban tay, ban
chan, dau g6i, mong” chiém ty & 90%. Ngugc lai
dau hiéu ba me biét chua nhiéu la dau hiéu
“NOn” chiém ty I€ la 38,3%.

Bang 3.4: Kién thic diung vé dau hiéu
dua tré dén ngay co' so 'y té

o en S6 |Tylé
Dau hiéu lugng| (%)

SGt cao kéo dai > 39°C 48 | 40
Non 6i 67 | 55,8

Giat minh khi ngl, quay khéc 35 1291
Tré vat v, li bi, di loang choang | 70 | 58,3

Kho thg, da tim tai, va md hdi, 66 55
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san nha”; 16,6% ba me bién dén bién phap “cho
tré nghi hoc cho dén khi hét bénh”.
Bang 3.6: Kién thuc ding vé bién phap
hong bénh tay chan miéng

So | Ty

NGi dung lugng| 1é
(n) (%)
Cach ly tré bi bénh, cho tré nghi hoc| 80 |66,7
Khéng dung chung d6 ca nhan 88 73,3
Vé sinh ca nhan 92 |76,6
An chin udng soi 110 [91,6
Rua tay bang xa phong nhiéu lan 110 |91,6

trong ngay
Lau sach d6 chai,vat dung, san nha
bang xa phong hodc chattady rira | 30 | 25
thong thudng

XU ly triét d&€ phan, chat thai cia tré| 40 [33,3

Nhadn xét: Ba me cb kién thic ding vé cac
bién phap phong bénh TCM dugc biét dén nhiéu
la “an chin ubng sbi - rlra tay bdng xa phong
nhiéu [an trong ngay - vé sinh ca nhan” chiém ty
1& 13n luct 13 91,6%, 76,6%.
IV. BAN LUAN

Chan tay miéng néu khdng sém cé bién phap
can thiép, diéu tri s& dan dén tinh trang lay lan
nhanh chéng va hinh thanh dai dich. Bénh cd thé
dé€ lai nhiéu bién chitng va dan dén tr vong néu
khong dugc phat hién sém va x{ ly kip thdi. Vi
vay dé giam ty 1& mac bénh doi hoi cac ba me
phai cd kién thirc chung vé bénh tay chan miéng.
Bénh tay chan miéng lay truyén cha yéu qua
dudng h6 hap va dudng tiéu hoa. Virus gay bénh
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ton tai trong nudc bot, dich hdt hai, s& miii,
phan, dich v3 bong nudc trén da, niém mac. Két
qua nghién cllu cho thdy rang c6 41,6% s6 ba
me biét dugc dudng lay truyén cua bénh la tir
dudng h6 hap, va 16,6% s6 ba me biét dén
dudng tiéu hoa. Nhung bén canh doé van con co
tdi 23,5% sO ba me khong biét dén dudng nay
truyén cua bénh. K&t qua nay cao hon két qua
nghién clu nghién cifu cta Nguyén Thanh Liém
vGi ty 1€ ba me khong biét dudng lay truyén
19,2% [4]. Ching t6i cho rang, trong thdi gian tdi
nhan vién y t€ can ddy manh viéc cung cap kién
thrc vé dudng lay truyén bénh TCM trong cong
tac giao duc stic khde, vi day la mot trong nhirng
bién phap gilip phong bénh TCM cé hiéu qua.

Kién thirc vé cac yéu té nguy co sé gilp ba
me trong viéc phong bénh cho tré, gilp cho tré
c6 thé han ché ti da viéc tiép xuc véi cac ngudn
lay. Nghién cru chi ra yéu t6 nguy cc gay bénh
dugc ba me biét nhiéu nhat la do vé sinh ca
nhan khong dam bao chiém 75% va cac yéu to
ba me it biét dén la do ti€p xic v3i ngudi mac
bénh chiém 33,3%, do san nha khong dam bao
vé sinh chiém 28,2%, do d6 dung cua tré khong
dam bao vé sinh chiém 46,6%. Két qua nay cao
hon nghién cltu cua Tran Thi Anh Pao khi nghién
cttu vé kién thirc phong bénh cua ba me cé con
dudi 5 tudi vé phong bénh chan tay miéng tai
Pdng Nai, c6 ty 18 an Iugt 13 16%, 3,6%,18,6%,
35,6% [3].

Khi tré médc bénh TCM, tré thudng cd cac
biéu hién dic trung 1a sét nhe, néi bong nudc &
long ban tay, ban chan, dau g6i, mong, dau
hong loét miéng va non. Kién thirc ding cla ba
me vé van dé nay sé gilp ba me phat hién sém
tré mac bénh dé dua tré khi kham va diéu tri
phong cac bién chiing ndng. Két qua khao sat
cho thdy mot s6 dau hiéu ba me biét nhiéu nhu
dau hiéu sét, ndi bong nudc va dau hong loét
miéng chiém ty 1é lan lugt la 50%, 90% va
82,5%. Bén canh dd, dau hiéu tré nén ba me lai
khong biét nhiéu chiém ty I€ la 38,3%. TU két
gua nay, nhan vién y t€ ngoai viéc tu van vé cac
dau hiéu ba me biét nhiéu thi can chd trong dén
dau hiéu ba me it d€ y d€ ba me cé day du cac
kién thirc vé bénh tay chan miéng.

Hiéu biét vé cac diu hiéu ndng dé dua tré
dén cd sd y té€ la mot trong nhitng ki€n thirc can
thiét gilp giam ty Ié bién chiing ndng va giam ty
Ié t&r vong do bénh tay chan miéng & tré em. Do
dd, cac ba me can phai theo doi tré thudng
xuyén, chat ché, phat hién sdm cac dau hiéu
nguy hiém dé& cd thé can thiép y té& kip thdi [6].
Nhin chung ki€n thirc cia ba me vé van dé nay

chua thuc su tét. Cu thé&: ddu hiéu ba me biét
nhiéu nhat la dau hiéu st cao kéo dai chi€ém ty
Ié la 40%, trong khi d6 cac ddu hiéu khac nhu
dau hiéu no6n 6i, giat minh khi ngu, tré vat va, li
bi, di loang choang thi ba me khéng biét nhiéu,
chiém ty I [an luct la 55,8%, 29,1% va 58,3%.

Tré mac tay chan miéng can dugc chdm sdc
chu ddo dé tré nhanh khéi bénh va phong cac
bién ching nang co thé xay ra cho tré va ché dé
dinh duBng déng vai trd quan trong d€ tré téng
cudng suic dé khang giup tré nhanh khéi bénh.
Khi tré mac tay chan miéng thudng rat biéng an,
thdm chi cé thé bd an do cac vét loét trong niém
mac miéng gay dau va kho chiu cho tré vi vay ba
me can cho tré dn nhiéu han IGc binh thudng,
khong kiém khem dé tranh tinh trang ha dudng
huyét c6 thé xay ra va dé tranh bénh cé thé tién
trién ndng hon. Pdng thdi ba me con phai chd y
vé sinh tay, nha cla, san nha, dd choi dé han
ché nhirng bién chirng cho tré. Két qua bang 2.9
cho thdy, mot s6 bién phap cham sdéc ba me biét
nhiéu nhu cho tré an day du chat dinh duGng, an
chin udng so6i chiém ty 1€ cao la 87,5%, ra tay
bang xa phong khi chdm soc tré la 81,7%.
Ngugc lai, mot s6 bién phap cham sdc khac ba
me chua biét nhiéu nhu cho tré nghi hoc, rira
sach d6 chai vat dung, san nha va khong nén tu
mua thuGc boi da cho tré chiém ty I€ [an luct la
16,6%, 33,3% va 47,5%. VGi két qua nay can
ti€ép tuc tang cudng truyén thong cho cac ba me
vé cach cham sdc tré dé giip tré nhanh khoi
bénh va han ché lay nhiém cho cac tré khac.

Hién tai van chua c6 vaccine phong bénh
TCM, vi vay, cac bién phap phong bénh tay chan
miéng dudc dua ra nhu cach ly tré bénh, cho tré
nghi hoc, khong dung chung d6 ca nhan, vé sinh
cad nhan, &n chin udng sbi, rira tay bang xa
phong va dac biét la lau sach do chai, vat dung,
san nha bdng xa phong....vi d6 choi cho tré em
la nhitng th(r tré ti€p xdc rat thudng xuyén hdng
ngay va day ciing la nguyén nhdn hang dau lam
gia tang cac bénh lién quan téi dudng ti€éu hoa.
K&t qua khao sat da chi ra rang chi cd 25% ba
me c¢d kién thdc ding vé bién phap phong bénh
lau sach d6 chai, vat dung, san nha. Ngoai ra,
con cb cac bién phap phong bénh TCM khac thi
hau hét kién thdc cla ba me tuong doéi tot nhu
bién phap an chin uéng soi la 91,6%, rira tay
bang xa phong la 91,6% va vé sinh ca nhan la
76,6%....

V. KET LUAN
Kién thirc vé phong bénh clia cac ba me co
con mac chan tay miéng diéu tri tai khoa Nhi,
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bénh vién Viét Nam - Thuy Dién Udng Bi van con
nhiéu 16 héng. Can cd cac chu’dng trinh can thlep
dé nang cao kién thlrc cho cac ba me nhdm nang
cao hiéu qua trong phong bénh chan tay miéng.
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SU HAI LONG CUA NHAN VIEN Y TE
TAI BENH VIEN PA KHOA NONG NGHIEP NAM 2022

Vii Thi Hong Thai!, Ha Hiru Tung!, Nguyén Duy Khiém!'

TOM TAT

Muc tiéu: MO ta su’ hai long cla nhan vién y té
tai BVDKNN ndm 2022. Perdng phap ngh|en ctru:
Nghién clru cit ngang mo ta dugc thuc hién tur thang
6 dén thang 12 nam 2022 tai BVDKNN vGi cG mau la
380 nhan vién y té. Sir dung bo phleu khao sat cla Bo
Y té ban hanh ndm 2019 dé md ta su hai long cla
nhan vién y té. Két qua de tai da xac dinh dugdc nhan
vién y t&€ co hai long vdi cong viéc hién tai. T4t ca cac
t|eu muc trong nghlen cfu déu derc NVYT danh gia la
c6 hai 1ong: vé mdi trudng lam viéc; vé I1anh dao truc
ti€p, dong nghiép; V& quy ché ndi bé, tién luong, phic
Igi; vé cong viéc, cd hoi hoc tap va thang tién; chung
vé BV.

Tu khoa: BVDKNN; Nhan vién y t€; quan ly chat
lugng BV; Su hai long.

SUMMARY
SATISFACTION OF MEDICAL STAFF AT
GENERAL HOSPITAL OF AGRICULTURE

IN 2022

Objective: Describe the satisfaction of medical
staff at Agricultural General Hospital in 2022. Research
methods: Descriptive cross-sectional study was carried
out from June to December 2022 at the General
Hospital of Agriculture with a sample size of 380
medical staff. Using survey questionnaires on the
satisfaction of medical staff issued by the Ministry of
Health in 2019. The results of the research have
determined that health workers are satisfied with their
current work. All aspects in the study were assessed

1Bénh vién Pa khoa Nong nghiép

Chiu trach nhiém chinh: Vi Thi Hong Thai
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as satisfied by the medical staff: about the working
environment; about direct leadership, colleagues; on
internal regulations, salary and benefits; about work,

learning and promotion opportunities; hospital in
general.

Keywords: General hospital of Agriculture;
Medical staff; hospital quality management;
Satisfaction.

. DAT VAN DE

Su hai long dGi vdi cong viéc clia ngudi lao
dong, dac biét la doi tugng nhan vién y té€ co
anh hudng téi chat lugng va hiéu qua trong cong
viéc vi day la mot cong viéc mang tinh chat nhay
cam, cd anh hudng dén tinh mang con ngudi.
Po6ng thdi nhitng nghién clu trén thé gidi ciing
da chi ra dugc NVYT hai long d6i véi cong viéc
sé dam bdo duy tri dugc du ngudn nhan luc
cling nhu ndng cao hon chét lugng cac dich vu y
té tai cac cd s& kham chifa bénh (KCB). Ngudc
lai, nhan vién y té khong hai long d6i véi cong
viéc sé lam giam chat lugng cac dich vu y té€
cung cap cho ngudi bénh.

B Y té trién khai thuc hién k& hoach “Pdi
mdi phong cach, thai do phuc vu clia can bo y té
hudng tdi su hai long cla nguGi bénh”; ban hanh
BO tiéu chi chat lugng BV Viét Nam gom 83 tiéu
chi chinh thdrc va cac tiéu chi bd sung dé hang
nam danh gid chat lugng BV. Su hai long cla
nhan vién y t€ la mot trong nhimng tiéu chi danh
g|a chat lugng BV. Ti€p dd, B6 Y té hoan thién
va ban hanh hudng dan thuc hién va phuang
phap khao sat hai long nhan vién y t€ (Quyét
dinh s6 Quyét dinh s6 3869/Qb-BYT ngay
28/08/2019 cla BO Y t€).
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