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nhiéu 16 héng. Can cd cac chu’dng trinh can thlep
dé nang cao kién thlrc cho cac ba me nhdm nang
cao hiéu qua trong phong bénh chan tay miéng.
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SU HAI LONG CUA NHAN VIEN Y TE
TAI BENH VIEN PA KHOA NONG NGHIEP NAM 2022

Vii Thi Hong Thai!, Ha Hiru Tung!, Nguyén Duy Khiém!'

TOM TAT

Muc tiéu: MO ta su’ hai long cla nhan vién y té
tai BVDKNN ndm 2022. Perdng phap ngh|en ctru:
Nghién clru cit ngang mo ta dugc thuc hién tur thang
6 dén thang 12 nam 2022 tai BVDKNN vGi cG mau la
380 nhan vién y té. Sir dung bo phleu khao sat cla Bo
Y té ban hanh ndm 2019 dé md ta su hai long cla
nhan vién y té. Két qua de tai da xac dinh dugdc nhan
vién y t&€ co hai long vdi cong viéc hién tai. T4t ca cac
t|eu muc trong nghlen cfu déu derc NVYT danh gia la
c6 hai 1ong: vé mdi trudng lam viéc; vé I1anh dao truc
ti€p, dong nghiép; V& quy ché ndi bé, tién luong, phic
Igi; vé cong viéc, cd hoi hoc tap va thang tién; chung
vé BV.

Tu khoa: BVDKNN; Nhan vién y t€; quan ly chat
lugng BV; Su hai long.

SUMMARY
SATISFACTION OF MEDICAL STAFF AT
GENERAL HOSPITAL OF AGRICULTURE

IN 2022

Objective: Describe the satisfaction of medical
staff at Agricultural General Hospital in 2022. Research
methods: Descriptive cross-sectional study was carried
out from June to December 2022 at the General
Hospital of Agriculture with a sample size of 380
medical staff. Using survey questionnaires on the
satisfaction of medical staff issued by the Ministry of
Health in 2019. The results of the research have
determined that health workers are satisfied with their
current work. All aspects in the study were assessed
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as satisfied by the medical staff: about the working
environment; about direct leadership, colleagues; on
internal regulations, salary and benefits; about work,

learning and promotion opportunities; hospital in
general.

Keywords: General hospital of Agriculture;
Medical staff; hospital quality management;
Satisfaction.

. DAT VAN DE

Su hai long dGi vdi cong viéc clia ngudi lao
dong, dac biét la doi tugng nhan vién y té€ co
anh hudng téi chat lugng va hiéu qua trong cong
viéc vi day la mot cong viéc mang tinh chat nhay
cam, cd anh hudng dén tinh mang con ngudi.
Po6ng thdi nhitng nghién clu trén thé gidi ciing
da chi ra dugc NVYT hai long d6i véi cong viéc
sé dam bdo duy tri dugc du ngudn nhan luc
cling nhu ndng cao hon chét lugng cac dich vu y
té tai cac cd s& kham chifa bénh (KCB). Ngudc
lai, nhan vién y té khong hai long d6i véi cong
viéc sé lam giam chat lugng cac dich vu y té€
cung cap cho ngudi bénh.

B Y té trién khai thuc hién k& hoach “Pdi
mdi phong cach, thai do phuc vu clia can bo y té
hudng tdi su hai long cla nguGi bénh”; ban hanh
BO tiéu chi chat lugng BV Viét Nam gom 83 tiéu
chi chinh thdrc va cac tiéu chi bd sung dé hang
nam danh gid chat lugng BV. Su hai long cla
nhan vién y t€ la mot trong nhimng tiéu chi danh
g|a chat lugng BV. Ti€p dd, B6 Y té hoan thién
va ban hanh hudng dan thuc hién va phuang
phap khao sat hai long nhan vién y t€ (Quyét
dinh s6 Quyét dinh s6 3869/Qb-BYT ngay
28/08/2019 cla BO Y t€).
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BV ba khoa NO6ng nghiép (BVDKNN) la BV
hang 1 truc thuéc B6 Nong nghiép va PTNT, cd
vi tri trén dia ban thanh pho Ha Noi. Trong cac
nam gan day, theo bao cao BVDKNN da cd su
phat trién vuot bac ca vé cd sd ha tang, trang
thiét bi va chuyén moén (da ap dung nhiéu ky
thuat cong nghé cao) cling nhu lugng ngusi
bénh dén st dung dich vu cia BV cung cap ngay
cang I16n. Trudc nhu cu phét trién BV trong boi
canh tinh hinh méi, viéc phat trién ngudn nhan
luc la rat can thiét, thé nhung thuc trang nhan
luc cia BVDKNN hién nay nhu thé nao? Chinh vi
nhitng ly do trén, ching toi ti€n hanh nghién ctru
nay véi muc tiéu: Mo ta su hai long cua nhén
vién y té tai BVOKNN nam 2022.

Il. BOI TUQNG VA PHU'ONG PHAP NGHIEN CU'U

2.1. Poi tugng nghién ciru. Nhan vién y
té€ dang cong tac tai BVDKNN gbém: Trudng
khoa/phong/trung tdm/bd phén, bac si, diéu
duBng vién, ky thuat vién, nit ho sinh, dugc si,
nhan vién khoi hanh chinh.

2.2. Thdi gian va dia diém nghién ciru:
T thang 06 dén thang 12 nam 2022, tai
BVDKNN, Ngoc Ho6i, Thanh Tri, Ha Noi.

2.3. Th|et ké nghlen CLru C3t ngang md ta

2.4. CG mau va phu‘dng phap chon mau

C& méu: Tinh ¢ mau trong nghlen ctu mo6
ta ¢4 quan thé hitu han theo cong thirc Slowin
(tinh dén thdi diém thang 7/2022 s& NVYT tai
BVDKNN la 605 nguGi: N=605):

N. Z%1-0/2.p . q
d?. (N- 1)+ Z%142.p .

Trong do: - n: C& mau nghién clru tdi thiéu.

- N: Téng sb ca thé trong toan bd quan thé;
N = 605.

- Zi-o72: Gid tri cia hé s6 gigi han tin cay,
tuang L'rng vGi do tin cay trong nghién clfu xac
dinh can la 95%, tra bang ta dugc Zi-o/2 = 1,96.

- p: Gia tri dac trung clia mau, ldy p la ty 1€
NVYT c6 hai long chung la: p = 0,63 (ty |é trung
binh hién nay tai cac BV Viét Nam cd ty € hai

Ill. KET QUA NGHIEN cU'U

n=

long chung la 63%-80%, 18y mUlc thdp nhit dé
dat ¢8 mau t6i thiéu I16n nhét).

-gq=1-p.

- d: udc lugng sai sO trong nghién clu; lay
d=0,03. Thay s6 vao cong thiic trén tinh dugc n
= 380

Ky thudt chon m3u: Chon miu theo PPS,
VGi 380/605 = 63%, Vdi ty |é trén chdng toi chon
dugc mau nghién clu theo tai tLrng khoa, phong
dé mau dudc chon moét cach ngau nhién nhém
nghién cltu chung téi sir dung phuang phap boc
thdm ngau nhién tai cac khoa phong dé chon ddi
tugng cho dd ¢@ mau, du s6 lugng theo bang
trén. Két qua thuc té€ chdng t6i chon dugc du
380 ngudi.

2.5. Tiéu chi danh gia su hai long. Ngay
28/5/2019 BO Y té€ Ban hanh Quyét dinh
3869/QD-BYT vé ban hanh cac mau phiéu va
hudng dan khao sat su’ hai Iong ngudi bénh va
nhan vién y t€. Bang cau hoi c¢d 5 khia canh: (A)
M6i trudng lam viéc, (B) Lanh dao, dong nghiép,
(C) Quy ché noi bo, tién luong, phuc lgi, (D)
Cong viéc, cd hdi hoc tap va thang tién, (E) Hai
long chung vGi BV. B6 cau hoi ap dung Thang do
Likert v8i 5 mic do “rat khong hai Iong” “khong
hai 1ong” “binh thudng” “hai long” “rat hai
long”, mirc do lua chon tugng Ung vc'fi diém s8
tir 1 dén 5:

Tinh ti 18 NVYT hai ldng véi ting tiéu muc,
muc bang tdng s& phiéu nhan xét diém 4-5 trén
tong s phiéu khao sat. Nhitng ddi tugng nghién
cltu ¢6 diém trung binh cho ting ti€u muc > 3,5
diém dudc tinh la cd hai ldng, va ngudc lai 1a
chua hai long.

Su’ hai long chung clia NVYT dugc danh gia
dua vao muc E-Su hai long chung vé BV. Bién
nay dudc sl d& danh gid vé su hai long cua
NVYT d&i v8i BV vi tai muc E cd cac tiéu muc
danh gia viéc NVYT c6 gan bd lam viéc; hai long
vé lanh dao; tin tudng vao su phat trién cla
BV...

Bang 3.1. Su’ hai long cua NVYT vé méi truong lam viéc (n=380)

~ g _ . Hai long | Chua hai long
Ma Tiéu muc (n=380) +SD n % n %
A1, | Phong lam viéc khang trang, sach s€, thoang mat. | 3,77+0,75 | 264 | 69,5 | 116 30,5
A Trang thié€t bi van pr]ong,‘ban ghé€ lam viéc... day 3,73+0,77 | 256 | 67,4 124 32,6
du, phu hgp
A3. Co b0 tri phong truc cho NVYT. 3,92+0,81 | 270 | 71,0 110 29,0
Phan chia thai gian truc va lam viéc ngoai gid
A4. hanh chinh hop 1Y, 3,67+0,76 | 232 | 61,0 | 148 | 39,0
A5.| Cac trang bi bao hd cho NVYT (quan do, khdu | 4,03+0,64 | 307 | 80,8 73 19,2
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trang, gang tay..) day du

Moi trudng hoc tap tao diéu kién cho NVYT cap
Ab. nhat ki€n thlc, nang cao trinh do 3,77£0,63 | 272 | 71,7 | 108 28,3

A7.| MOGi trugng lam viéc bao dam an toan cho NVYT. | 3,88+0,65 | 275 | 72,3 | 105 27,7

A8.| BV bao dam an ninh, trat tu cho NVYT lam viéc. | 3,87+0,73 | 276 | 72,5 | 105 27,5

Ngudi bénh va ngudi nha co thai do ton trong,
AS. hgp tac véi NVYT trong qua trinh diéu tri. 385£0,73 | 265 | 638 | 115 30,2

A Hai long vé moi truéng lam viéc 3,83+0,31| 269 | 70,7 | 111 29,3

Diém s6 va ti Ié hai 1dng chung vé mdi trudng lam viéc 1a 3,83 diém va 70,7%.
Bang 3.2. Su’ hai long cua NVYT vé lanh dao truc tiép va dong nghiép

Hai long |Chua hai long

M3 Tieu muc (n=380) -£SD n %% n %
B1. Lanh dao c6 nang luc xu' ly, diéu hanh, giai quyét 4,05+0,61 | 317 | 83,4 63 16,6

cong viéc hiéu qua

Lanh dao phan cong cong viéc phu hgp véi chuyén

B2. PN , PR
mobn dao tao cua nhan vién

4,01+0,63 | 312 | 82,2 68 17,8

B3. Lanh dao quan tam, top trong, doi xu binh dang véi 4,03+0,66 | 317 | 83,3 63 16,7
cac NVYT

B4.| L3nh dao lang nghe va ti€p thu y ki€én dong gop NVYT | 4,05+0,68 | 318 | 83,7 62 16,3

Lanh dao dong vién, khich 1&é nhan vién khi hoan
BS- | “thanh tat nhiém vy, c6 ti€n b trong cdng viéc 4,04£0,61 | 3261859 | 54 14,1

P6ng nghiép cd y thic hdp tac dé hoan thanh
B6. nhiém vu chung 3,97+0,63 | 303 | 79,8 77 20,2

B7. Mdi trudng lam viéc than thién, doan két 3,96+0,65 | 301 | 79,3 79 20,7

Do6ng nghiép chia sé kinh nghiém, gitp d& nhau
B8. trong cong viéc 4,07+£0,61 | 329 | 86,6 51 13,4

B9.| Dodng nghi€p quan tdm, gilip dG nhau trong cudc song | 3,98+0,63 | 311 | 81,8 69 18,2

B Lanh dao truc tiép va dong nghiép 4,01+0,28 316 |83,1| 64 16,9

Két qua cho thay diém sb va ti 1€ hai long vé Ianh dao truc ti€p va dong nghiép la 4,01 va 83,1%
hai long; c6 6/9 tiéu muc cé diém trung binh dat tur 4,0 trd Ién.
Bang 3.3. Su’ hai long cua NVYT vé quy ché néi bé, tién luong, phic loi

~ g _ . Hai long |Chua hai long
Ma Tiéu muc (n=380) +SD n % n %
Cac quy dinh, quy ché lam viéc noi b6 cla BV rd
Ci. rang, thuc t& va cong khai 3,88+0,62 | 284 | 74,7 | 96 25,3
C2. | Moi truGng lam viéc tai khoa/phong va BV dan chi | 3,94+0,67 | 293 | 77,0 | 87 23,0
C3. | Quy ché chi tiéu ndi bd cong bang, hap ly, cong khai| 3,88+0,70 | 287 | 75,4 | 93 24,6
C4. | Viéc phan phdi quy phuc Igi cong bang, cong khai | 3,87+0,70 | 283 | 74,6 | 97 25,4
C5. M(rc luong tucng XLI’I’lﬁié%g v@i nang luc va cdng 3,78+0,75 | 264 | 69,6 | 116 30,4
Cé. Ché do phu cap nghig:gdrﬁénhal xung dang so vdi 3,80+0,78 | 266 | 70,1 | 114 299
Thudng va thu nhap tang thém ABC x(ng dang
C7. s0 véi cBng hién 3,79+0,78 | 264 | 69,6 | 116 30,4
Cach phan chia thu nhap tang thém céng bang,
C8. khuyén khich nhan vién lam viéc tich cuc 3,78£0,71 | 253 | 66,5 | 127 | 33,5
Bao dam dong BHXH, BHYT, KSK dinh ky va cac
. hinh thic ho trg 6m dau, thai san day du 4,02£0,61 | 320 | 84,1 | 60 15,9
C10. To chirc tham quan, nghi duGng day du 3,68+0,72 | 247 | 65,0 | 133 35,0
C11. C6 phong trao thé thao, van nghé tich cuc 3,87+0,69 | 285 | 75,1 | 95 24,9
C12. Cong doan BV hoat dong tich cuc 3,89+0,69 | 286 | 75,3 | 94 24,7
C Quy ché noi bd, tién luong, phuc Igi 3,85+0,31|278| 73,1 | 102 | 26,9
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lugt

K&t qua nghién ctu cho thdy diém s6 va ti 1& hai long vé quy ché ndi bd, tién Iuang, phuc Igi an

la 3,85 va 73,1%.

Bang 3.4. Su’ hai long cua NVYT vé céng viéc, co hdi hoc tap va thang tién

Bang 3.5. Mo ta su’ hai long chung vé BV cua NVYT

= . _ . Hai long |Chua hai long

Ma Tiéu muc (n=380) +SD n % n %

D1. Khoi lugng cong viéc dugc giao phu hgp 3,86+0,70 | 278 | 73,1 | 102 26,9
D2. | Cong viéc chuyén mén dap Uing nguyén vong ban than | 3,88+0,63 | 295 | 77,5 | 86 22,5

BV tao diéu kién cho NVYT nang cao trinh do
D3. chuyén mén 3,86+0,62 | 293 | 77,1 87 22,9
D4. | BV tao diéu kién cho NVYT hoc ti€p cac bac cao hon | 3,90+0,60 | 297 | 78,1 | 83 21,9
D5. | Céng khai céc tiéu chudn cho cac chirc danh Ianh dao | 4,00+0,64 | 310 | 81,6 | 74 19,4
D6. | B6 nhiém cac chirc danh 1dnh dao dan chu, cdng bang | 4,02+0,64 | 312 | 82,0 | 68 18,0
D7. C6 cd hoi thang ti€n khi no luc lam viéc 3,91+0,63 | 296 | 78,0 84 22,0
D Cong viéc, co hoi hoc tap va thang tién 3,92+0,29 | 296 | 78,0 | 84 22,0
Diém trung binh va ti 1 hai long vé cd hdi hoc tap, thang tién [an luct 1a 3,92 va 78,0%.

M5 Tidu muyc -4+SD Hai I(‘):g Chua hai long
n /o n %
E1l. Cam thay tu hao khi dugc lam viéc tai BV 4,01+0,60 | 321 |84,4| 59 15,6
E2. | Bat dugc nhitng thanh cong ca nhan khi lam viéc tai BV | 3,91+0,62 | 287 | 75,5| 83 24,5
E3.| Tin tudng vao su phat trién cta BV. trong tuong lai | 4,03+0,66 | 310 [81,6 | 70 18,4
E4.| S€ gdn bd lam viéc tai khoa, phong hién tai l1au dai | 4,06+0,65 | 317 [83,3| 63 16,7
ES. S€ gdn bo lam viéc tai BV 1au dai 4,08+0,64 | 322 |84,8| 58 15,2
E6. MUrc d0 hai long ndi chung vé lanh dao BV 3,98+0,70 | 304 [80,1| 76 19,9
E7.| Tu danh gia vé mdc dé hoan thanh cong viéc tai BV | 4,12+0,62 | 328 | 86,3 | 52 13,7
E Su hai long chung 3,96+0,56 | 301 ([79,2| 79 20,8

K&t qua cho thay ti I& hai ldng chung vé BV la kha cao vdi 79,2%; cb 5/7 ti€u muc dat 4,0 trd Ién.

IV. BAN LUAN

Su hai long cua vé moi truéng lam viéc:
Piém trung binh, ti I& hai 1bng chung v& moi
trudng lam viéc cta NVYT la 3,83 + 0,31 va
70,7%. Trong dé hai 1dng cao nhat véi tiéu muc
“trang bi bao hd NVYT (quén &o, khau trang,
gang tay..) day dua, khong bi cli, nhau nat, khong
bi han ché sir dung” Ia 80,8%, thdp nhat la ti€u
muc “phan chia thdgi gian lam viéc va truc hgp ly”
véi 61% NVYT hai long. Nghién clru cla Lé
Thanh Nhuan [an lugt 1a 3,28 — 50,0% [1] va
3,20 — 43,0%, tai nghién clu cta Vi Xudn Phd
[an lugt 1a 2,88 — 89,2% va 2,82 — 87,6% [2].
Két qua nghién clru clia ching t6i cao han cac
nghién ctu nay va diéu nay c6 thé do BVDKNN
hién nay cg sd ha tang da dudc xay mdi hoan
toan va dong bo, trong do6 viéc bd tri phong lam
viéc, trang thiét bi lam viéc, trang bi bdo ho y té
day da, BV an ninh trat tu tao su an tam lam
viéc cho NVYT va phu hgp véi nhu cau cla cong
viéc nang cao chat lugng cong tac kham chita
bénh hudng tdi hai long ngudi bénh. Bén canh
do ty 1é chua hai long cia NVYT la 29,3% vé moi
trudng lam viéc la cao nhat so véi 4 khia canh
khac trong néi dung khao sat. Mot sO nguyén

nhan c6 thé dua ra nhu NVYT la dang lao déng
déc thu, moi chuyén nganh c6 mét dic diém
riéng biét vé diéu kién lao dong. Cudng do lam
viéc cao; thdi gian lam viéc kéo dai, khdong &n
dinh. Nhat la trong nam 2022 vira qua la cao
diém dich bénh COVID-19 tai Ha Ndi, phuong
tién bdo bd lao déng la vo cung cap thiét va
cung cap day du.

Su hai long vé lanh dao va dong
nghiép: Nghién c(fu chung t6i cho thay ti lé
NVYT hai long vé lanh dao, dong nghiép la kha
cao vai 83,1%; diém trung binh 13 4,01, trong dé
cao nhat la c6 86,6% NVYT hai long vdi sy chia
sé kinh nghiém, gilp d3 cta dong nghiép trong
cobng viéc. VGi két qua nay cho thady tai BVDKNN
lanh dao, dong nghiép cé mdi quan hé tuong doi
tot véi NVYT. Cé dugc két qua cao nhu vay la do
hién tai 8 BVDKNN da s dung phan mém quan
ly bénh an dién tir do do viéc trao déi théng tin
gitra cac déng nghiép dugc ti€n hanh rat nhanh
chong thong qua hé théng bénh an dién tur gilp
cac NVYT giai quyét cac cong viéc rat nhanh va
dat hiéu qua cao. Khi quan hé vgi dong nghiép
tot dep, NVYT sé toan tam, toan y, gilp dd nhau
dé cung hoan thanh nhiém vu chung. X4y dung
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va gilr m6i quan hé tét dep vdi dong nghiép sé
gilp cho nhan vién trong BV cung xdy dung mot
tap thé doan két phat trién virng manh. Két qua
nghién cfu cao hdn nghién cfu cta Lé Thanh
Nhudn véi ty 1€ hai long dong nghiép chi chi€m
67,6% [3], cling nhu cao han két qua nghién
ctu clia Lé Tri Khai va cong su’ NVYT tuyén cd sG
tai Kom Tum vd@i ty |é hai long chung vé&i dong
nghiép la 76,0% [4].

Su hai long quy ché néi bg, tién lucng,
phic Igi: Piém trung binh va ti 1& hai ldng vé
quy ché noi bg, tién luong, phuc Igi la 3,85 +
0,310 va 73,1%. Hcon 80% NVYT hai long véi
ti€u muc “bao dam déng BHXH, BHYT, kham stc
khoe dinh ky va cac hinh thic ho trg 6m dau,
thai san day du”. Theo thuyét nhu cau con ngudi
ctia Abraham Maslow thi con ngu@i mudn ton tai
diéu dau tién la phai thoa man dudc nhirng nhu
cau co ban gém an udng, ngu nghi, khdng khi dé
thg, tinh duc... va nhitng nhu cau cao hon nhu
nhu cau vé an ninh, an toan, nhu cau vé xa hoi,
nhu cdu nhén thic hoc tdp, nhu cau thdm
my...v.v. Trong nghién c(fu cda ching toi, ty 1€
hai long clia BPTNC vé yéu to quy ché ndi by, tién
luong, phuc Igi la thap hon so véi cac khia canh
vé lanh dao, dong nghiép va cg hdi, thang tién
hay hai long chung vé& bénh vién. Diém trung
binh chi dat 3,85 va ty Ié hai long chung cho yéu
t6 nay chi dat 73,1%. M&t sb tiéu muc cla yéu
t6 nay hai long & mic thap han so vdi nhiéu yéu
td khac trong nghién cu nhu: Ché d6é phu cap
nghé va doc hai xirng dang so vdi cong hién
(70,1%); Thudng va thu nhap tang thém ABC
xirng dang so véi c6ng hi€n (83,5%); M(rc lucng
tuong xrng so vdi nang luc va cong hién
(69,6%); Piéu dang luu y la hai tiu muc cb
diém hai 1ong trung binh thdp nhéat [an lugt 13
lién quan dén cach phan chia thu nhdp tang
thém cong bdng, khuyén khich nhan vién lam
viéc tich cuc (66,5%) diéu nay c6 thé ndi 1én
cach chia thu nhap tang thém chua thda dang va
ti€u muc T8 chirc tham quan, nghi dudng day du
65,0%.

Hai long vé cong viéc, cd hoi hoc tap
thang tién: Viéc dao tao cho NVYT la mot viéc
lam thudng xuyén, can thiét giip cho NVYT co
cc hdi thdng tién trong nghé nghiép, bd tuc lai
kién thic cli, ndm bdt nhitng kién thlic mdi,
nang cao nang luc, dap Ung cho nhu cau cham
soc, bao vé sic khoe cho ngudi dan trén dia
ban. Theo tac gia Inke Mathauer, hoc tép va
phat trién nghé nghiép 1a yéu t& dong vién quan
trong, vi nhitng khia canh nay giip nhén vién y
té€ dat dugc nhitng muc tiéu cla minh va nang
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cao gia tri ban than cua ho [5]. K&t qua nghién
cliu cho thdy di€ém trung binh va ti 1& hai long
chung vé cong viéc, cd hoi hoc tap thang tién la
3,92 £ 0,295 va 78,0%. Hon 75% NVYT hai long
vGi ti€u muc “BV tao diéu kién cho NVYT nang
cao trinh d& chuyén mén” va tiéu muc “BV tao
diéu kién cho NVYT hoc ti€p cac bac cao han”.
Nghién clru clia Laubach W & Fischbeck S (2007)
tai mot BV thudc truGng dai hoc & Dl cho thay:
DAGi vai cac bac si ndi tra, diéu kién lam viéc, cap
trén, hé thong th{r bac, tinh minh bach va su
tham gia dua ra cac quyét dinh la nhitng bién s6
quan trong daéi vdi su hai long véi cong viéc. Tac
gia cling khuyén cdo cai thién cac khia canh nay
s€ cai thién su hai long doi vdi cong viéc va gilp
lam giam sur thi€u hut ngudn luc bac si tai cac BV [6].

Hai long chung vé BV: NVYT la thanh
phan c6t I5i khdng thé thiéu trong hé théng vy té.
Su tu’ hao, tin tudng vao tuong lai phét trién BV,
gan bd vdi khoa, phong lam viéc clia NVYT la rat
guan trong. Dieu doé khoéng nhitng anh hudng
dén chat lugng dich vu cham sdc sic khoe ngudi
bénh ma con anh hudng dén su hai long cua
bénh nhan. Két qua nghién clu nay cho thay
diém trung binh va ti 1& hai 1ong trong khia canh
hai long chung vé BV cla NVYT dao dong tir
3,91 — 4,12 va 75,5% - 84,8%. Trong do, ti Ié
hai Iong cao nhat 13 ti€u muc “S& gan bd lam
viéc tai BV Iau dai” v6i 84,8%. Thap nhat I3 tidu
muc “Pat dugc nhiing thanh cong ca nhan khi
lam viéc tai BV” v6i 78,1% NVYT hai long. Két
qua nghién clu cta ching t6i cao haon so vdi
nhiéu nghién clu trudc dé nhu: nghién clu cua
tdc gid Lahore, Pakistan vd@i ty 1€ hai long la
56,7% [7]; nghién ctu cla tac gid Lé Thanh
Nhuan (2008) tai Vinh Phlc v6i ty 1& NVYT hai
long chung dGi véi cong viéc dat 71,1% [1]. Co6
thé ly gidi rdng, su’ hai 1dng chung déi véi cong
viéc 1a két qua danh gid téng thé cia DTNC vé
su hai long d6i vdi cong viéc tai cd quan.

V. KET LUAN

TUr két qua nghién cltu cla dé tai da xac
dinh dudc nhan vién y té€ cd hai long véi cong
viéc hién tai. T4t ca cac tiéu muc trong nghién
cu déu dugc NVYT danh gia la cd hai long: vé
moi trudng lam viéc; vé lanh dao truc ti€p, dong
nghié€p; vé quy ché ndi bo, tién luang, phuc lgi;
vé cong viéc, cd hdi hoc tdp va thang ti€n; chung
VE BV.
VI. KHUYEN NGHI

S3p x&p phén b4 thsi gian truc va lam viéc
ngoai gid hanh chinh hgp ly. Phan cdng cong viéc
phl hgp v&i chuyén mon dao tao clia nhan vién.
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Xay dung Quy ché chi tiéu ndi bo, lugng
thudng, cac chinh sach dai ngd phu hgp Vvdi
nang luc va khéi lugng cong viéc, cai thién ché
d6é phu cdp ciling nhu thu nhap tidng thém. Xay
dung ché do khen thudng, khich 1€ nhan vién khi
hoan thanh tét nhiém vu, dac biét la v&i nhom
doi tugng NVYT phai kiEm nhiém nhiéu cong viéc
nhdm nang cao mdc d6 hai long cla nhom daoi
tuong nay. T6 chiic tham quan, nghi duBng day du.
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PHOI HQ'P TAC NHAN VI KHUAN, VIRUS
TREN BENH NHAN VIEM PHOI MAC PHAI CONG PONG NHAP VIEN

TOM TAT

Pat van dé: Viém ph0| mac phai cong dong
(VPMPCD) la bénh ph& bién, c6 thé do mot hay nhiéu
tac nhan vi khuan, virus ph0| hop gay benh Ky thuat
multiplex real- t|me PCR v&i d6 nhay va do dic hiéu
cao, dugc st dung nhu I3 phl.rdng phap t6i Uu dé phat
hlen cac tac nhan vi khuan, virus gay bénh, dac biét la
su’ phoi hgp cac tac nhan vi khuan, virus. Muc tiéu:
Xac dinh ty 1é ph0| hgp céac tac nhan vi khudn, virus
gdy bénh va mai lién quan g|u‘a phdi hgp tac nhan gay
bénh vo’| nhém tudi va g|d| tinh bénh nhan VPMPCD
nhdp vién. P6i tuogng va phu’dng~phap nghién
cru: Doi tugng nghién clu la 138 mau dam va chat
€6 chlra dam cla bénh nhan VPMPCD nhap vién Bénh
vién Nguyen Tri Phuong tUr thang 11/2020 dén thang
9/2021. Phat hién tac nhan gdy bénh bang ky thuat
muIt|pIex real-time PCR sau khi danh gid do tin cay
mau dam theo thang diém Barlett. Két qua: Co 136
tru‘dng hdp (98,6%) dugc phat hién tac nhan vi khudn
va virus gay bénh. Pon tac nhan cé 15 trudng hdp
(11,0%) vGi 7 tru’dng hgp 13 vi khuén (5, 1%) va 8
tru‘dng hgp la virus (5,9%). Da tac nhan co 121
trudng hop (89,0%) trong dd ty 18 phéi hdp vi khudn
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— vi khuan 13 14,7%, vi khu&n — virus la 69,9%, virus
= virus la 4,4%. S. pneumoniae va H. influenzae la hai
tac nhan chiém da s6 trong phéi_hgp. Khéng c6 mdi
lién guan oy nghla thong ke glLra ty 1é ph0| hdp Vi
khuan, virus v8i nhdm tudi va vdi gidi tinh cia bénh
nhan (p > 0,05). Két luan: Ty Ié phdi hdp cac tac
nhan vi khuén, virus trong VPMPCD |a 89,0% trong dé
phGi hgp vi khuan — vi khuén (14,7%), vi khuan virus
(69, 9%) va virus — virus (4, 4%) Khéng c6 mdi lién
quan cd y nghia thong ké g|u’a ty lé ph0| hap vi khuén,
virus véi nhom tudi va véi gidi tinh clia bénh nhan (p
> 0,05).

Tu khoa: Viém ph0| mac phai cong dong, phdi
hgp tac nhan vi khuan, virus.

SUMMARY
COMBINATION OF BACTERIA, VIRUS IN
HOSPITALIZED COMMUNITY - ACQUIRED
PNEUMONIA PATIENTS
Background: Hospitalized community - acquired
pneumonia (CAP) is a common disease that can be
caused by one or more bacteria and virus in
pathogenic combination. The multiplex real-time PCR
is used as an optimal technique with high sensitivity
and specificity to detect pathogenic agents, especially
agent combination. Objects: To determine the rate of
bacterial and viral combination in hospiatalized
community - acquired pneumonia patients and the
relationship between the combination with patient’s
age and gender. Methods: Subjects were 138
samples of the sputum from CAP patients hospitalized
at Nguyen Tri Phuong hospital. Before using the
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